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CTABOBHU PEBU3O0PA Y PEITYBJIUNIU CPBUJU O
YIIOTPEBU BUPTYEJIHUX CACTAHAKA

Hemama JakoBbeBuh!
CTyneHT JOKTOPCKHX CTyauja, EKoHOMCKH (hakynTeT YHUBEp3HUTETa Y
Beorpany, beorpan, Penyonuka Cpouja

JoBanka JakoBibeBuh?
PykoBoaunar 3a pauyHOBOACTBO U (huHaHCH]e, LleHTap 3a 3amTuTy
0J10j9aIH, JIele ¥ OMJIaIMHE, 3BEYaHCKa

Cancemax: [obanna nandemuja Covid-19 je y snauajuoj mepu usmenuia Ha4yuH
ceakoOdHegHoz dcusoma u pada. Hauun npenowersa supyca u meljycobnoz sapasicasara
YOU U3A36A0 je Nojasy COYujamrHoz OUCMaHyupara u usdecagarna melycoOHuUx
KOHMAKAMa wimo ce y 6eIuKoj mMepu o0pa3uno u Ha HA4UH 00pIHCABAIbA CACMAHAKA Y
pesusuju Koju cy, 3a pasiuky 00 oomalauirbez 6a3uparoa Ha QUI3UYKOM NPUcycmey y
Kanyeiapuju u HenocpeoHoj KOMyHuKayuju usmely uiano8a pesu3opckoe muma u Opyeux
uYa, npewiu Ha HO60 OKpYJIcerbe Koje ce modice cmampamu eupmyenrnum. Cacmanyu ce
v 6ehem 6pojy cyuajeea oopicasajy ynompebom unmepHem aniuKayuja, a mo snavu 6e3
@usuuxoe npucycmea. Ilpeomem ucmpasxicusaroa je ucnumugarse cmagoéa UCHUMaHuxa
AH2ANCOBANUX HA NOCTOBUMA PesU3Uje 0 YNOMPeOU GUPMYETHUX CACMAHAKA Y PeGU3UjU.
Inagnu 3akmyuak je oa ucnumanuyu cmampajy 0a je ynompeoa supmyeiHux cacmanarka
VY pesusuju Kopucha, aau UuCmo8pemMeHo HUCY CRpeMHU 0a ce y NOMNYHOCIU npuiazooe 3a
KOHMUHYUpAHy ynompeoy SUpmyeiHux cacmauaxa, jep cmampajy oa cy y oopehenum
cayuajesuma cacmanyy  ca  QUIUYKUM  HPUCYCMBOM KOPUCHUjU 00  GUPMYETHUX
cacmauaxa.

Kwyune peun: supmyennu cacmanyu, Covid-19, pesusuja, pesuszopu.

YBOJ

I'mobanna mangemuja Covid-19 je y 3HauajHOj MepH HM3MEHMIIA
HAYMH CBAaKOJHEBHOT xuBoTa U pana (Jakovljevi¢ & Jakovljevi¢, 2021,
ctp. 5). Hauun npeHomema BUpyca 1 Mel)yCOOHOT 3apakaBamba JbyU je
13a3Bao I0jaBy COLMjaJHOI JUCTaHIMpama U n3deraBamwa MelhycoOHUX
KOHTaKaTa IITO C€ y BEJIMKO] MEpU OJpa3Hjio U HAa HAYUH OJp)KaBama
cacTaHaka y peBU3HjH, KOJU Cy 3a Pa3JIUKy OJ JAOTaJallmker Oazupama Ha
(GU3NYKOM TPUCYCTBY y KaHLENApUjU U HEMOCPEIHO] KOMYHUKAIUjH
nu3Mel)y WiIaHoOBa PEeBU30OPCKOT TUMa WM JIPYTUX JIMIA, MPENUId Ha HOBO
OKpY’KEeHe KOje ce MOXKe cMaTpaTH BUpTyenHuM. [loTpebda 3a Gpu3nukum
IMCTaHIMpambeM TokoMm manaemuje Covid-19 je momepuia ¢opmare
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cacTaHaka M TpefaBama o] (HU3MUYKOT IpeMa BHUPTYEIHOM OKPYXKEHY
(Murdock et al., 2020, ctp. 2).

Cauka 1. PeBu3uja u BUPTYeJHHU CaCTaHIH

UsBop: https://www.youtube.com/watch?v=IjfRoHDET0o0

Cacranuu ce y Behem Opojy ciaydajeBa oJpikaBajy ymnoTpedbom
WHTEPHET aIuIMKaInja, a TO 3Ha4u 0e3 Gu3n4Kor npucycTra. [I[pumeTHO je
na jemaH Opoj ayTopa cMaTpa Ja BHPTYEIHH CacTaHIM IIPOU3BOJIE
pa3sHOJHMKE ¥ BHUIIECTPYKE KOPUCTH YKOJIMKO C€ OpraHusyjy ca
OPEeTXOJHUM OJroBapajyhuM IJIaHOM M YKOJIMKO C€ pealu3yjy Ha
npaBuian HaunH (Kaushik, 2021, ctp. 6), 10K apyru ayTopu cMaTpajy za
BUPTYEJIHU CACTaHIM MOTY JIa IIPOU3BEY IBOCTPYKE €eKTe Ha yUSCHUKE
(Falk et al., 2020, ctp. 1) u mo3utMBHe M HeratuBHe. HacraHkoM
naHAeMHje JOUUIO je 10 MojaBe HeMOryhHOCTH 3a oJpXaBame (PU3NUKHX
cacTaHaka IITO j€ YCJIOBWIO MOTpeOy MOCIOBHHUX JbY/IM U KOMIIAHHU]a 3a
OpraHu30BambEM BHPTYEIHUX cacTaHaka. VcTa mojaBa HMje 3a00MILIa HU
JIMIIa aHTa)KOBaHa Ha TMOCIOBUMA PEBU3H]E U PEBU30PCKE KOMIIaHH]e, KOje
Cy IOJl yTUIAjeM HM3MEHEHUX OKOJHOCTH OWiIM NpuHyheHu Ha yemrhy,
MIOHEKaJ] U CBAaKOAHEBHY YyHOTpeOy BUPTYEIHHX cacTaHaka MPUIMKOM
o0aBJbama MOCIIOBA PEBU3H]E U TIOCTIOBHE KOMYHHUKAIIH]E.

TexHonomku Hampenaak Op30 Mewma OKpPYXKEme Yy MOrieny
MPUKYIUbatkha T0JaTaka, FHUXOBOT TPEHOCA, CKIAJWIITEHa, aHaIU3e,
UHTepIHperanyje U aucemunanuje pesynrara (Bell et al., 2009, crp. 4).
Tako je HacTana HOBa U3MEHEHA MOTPeda MOCTOBHUX JbYIU U KOMITaHH]a,
KOja ce 3aCHMBA Ha YHIEHHUIIM Ja TMOCTOje pa3fuke u3Mely pazauuuTux
cucteMa 3a BUpTyenHy komyHukamnwjy (Jakovljevié, 2021a, ctp. 1).
[Tannemuja je y 3HauajHOj Mepu TpoMeHuIIa popMar MOCIOBHUX cacTaHaKa
(Niner & Wassermann, 2020, ctp. 1). [Tocrasio je BasKHO Ja cacTaHIy Oy1y
peann30BaHM Ha HAYMH Jia Oy1y epUKacHU ¥ €PEeKTHUBHU. Y TOM KOHTEKCTY
BUPTYEJIHH CacTaHIM omoryhaBajy oapehene mpemHocTH y OAHOCY Ha
¢u3nuKe cacTaHKe U OHE OM MOTJIE JIa c€ MPUKaXy y MET Tayaka u To:
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1. JennocTaBHA TOCTYMHOCT, CBE IITO j€ HEOIXOIHO Cy payyHap
Y UHTEPHET KOHEKIIH]a;

2. OmoryhaBa aynmo W BHIEO IIOBE3MBAaKE YYECHHKA 0€3

yrpo’kaBama COIMjaTHOT TUCTAaHIIMPAba,

3. O06e306ehyje ymreny BpeMeHa U (UHAHCHjCKUX TPOIIKOBA 3a

JI0JIa3aK ¥ 0/11a3aK ca CacTaHKa,
4. JemHOCTaBHO U JIAKO JOKYMEHTOBAHE CacTaHAKa, YKOJIUKO CE
YKJbY4U CHUMAMbE;

5. IlpucycTBo cacTaHKy ce jeJHOCTABHO KOHTPOJIHMIIIE;

CBe HaBeJeHE MPEJHOCTU KOje AOHOCE BUPTYESIHH CACTaHLU Y
0JTHOCY Ha (PU3MYKE CacCTaHKe KPEHpalld Cy HOBY CTBAPHOCT y KOjOj MHOTH
MIOCJIOBHH JbYIM W KOMIIaHHMj€ Caja 3axTeBajy Ja ce cacTaHuu yemrhe
OJIp’)KaBajy BHPTYENHO Hero ca (u3umukuMm mpucycTtBoMm. [Ipemmer
UCTPaXKMBama je HCIUTHUBAKE CTABOBA JIMIA AaHTAKOBAHUX HA MOCIOBHMA
peBH3Hje 0 ynoTpeOr BUPTYEIHUX CACTAHAKA Y PEBHU3H]H.

1. IPETVIEJ CPOAHUX UCTPAXKUBAIBA

UctpaxuBaun (Campbell et al., 2021, ctp. 1) cy momwu no
3aKkJbyyKa Ja WCHHTAaHMLM CMaTpajy Ja cy BUpPTyeldHH (opmatu
MIPUKIIAIHU]U 32 Mambe U HEPETHOHAIHE CacTaHKe U j1a cy omoryhwm Behe
NPUCYCTBO 0c0o0Jba Ha CacTaHIMMa, Kao M YIITETy TPOLIKOBA U BpeMeHa
3a HEKe, aJli He CBE, yUEeCHUKE. YUECHUIM BUXO0BE CTyIuje cy yoehenu na
he BupTyenHu pernoHaiHu cactaHiy 6utu vemthu y OyxyhHoctu. Ayropu
(Ericson et al., 2011, crp. 2) cy mpencraBwiv JeTajbHY eBajyallujy
BEIMKHX BHUPTYEIHHUX KOH(EpeHIMja M cacTaHaka y BHIIE Qopmara.
Ayrtopu (Katherine et al., 2021, ctp. 4) cy crnpoBeiu CTyaujy Koja ce
¢dokycupa Ha HeraTHMBHE CTpaHe Kopuirhema BHJEO KOH(epeHlHja 3a
cacTaHKe ca TIOCIIOBHOM TeMaTuKoM TokoMm maHgemuje Covid-19.
Kopucrehn xBamuratmBHy aHamu3y caapxkaja 549  komeHTapa
noctaBibeHux Ha LinkedIn online auckycnony Tadmy, uaeHTHPUKOBAIH CY
HIECT KJbYYHHMX Te€Ma OJ KOjUX Cy Tpu Owmie Be3aHe 3a mpobieme ca
KamMepoM U MUKPO(GOHOM, JIBa Cy C€ OJHOCHJIA HA TIPOOJIEME Ca UCXPAHOM,
a jenad ce 0aBHO MuTamUMa paaa ox Kyhe.

AyTOpH Cy OBE TEME pa3MaTpalii y BE3U ca TEOPH]OM MPUPOTHOCTH
Menrja U HaykoM o cycperuma. ITomro he ce mmpoko pacnpocTpameHa
yroTpeba Buaeo KOH(pEpeHIMja BEPOBATHO HACTABUTH, OHU Cy Y pady
NPYXUIIM CMEPHHUILIE 32 MOJUTHKE, OJHOCHO MpPaKce Ha PaJHOM MECTy U
MPEVIOKIIIA Cy TpaBie 3a Oyayha ucrpaxkuBama. Aytopu (Nanos &
James, 2013, ctp. 6) cmaTpajy 1a ca pacTOM BUPTYEIHUX OpraHU3aluja u
MYJITHHAIIMOHAITHAX KOMITaHH]ja, 331l BUPTYEITHE CapaJibe IMOCTajy CBe
BaXHM]JU 32 3aIIOCIICHE jep Cy TPOIIKOBHU IMOCIOBHUX IMYTOBama U J1ajbe
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Bucokr. OHM Cy Yy CBOM paJy MpPEACTaBUIM IPEUIOT 3a KpeHparbe
BUPTYEJIHOT CHCTEMA 3a CacTaHKEe KOjH MOXKE Jla KOPUCTH KOMIIOHEHTE
BEIITAYKe WHTEIUTEHIM]je Ja TOJPXKH YyYEeCHHKE W IIOMOTHE Ja ce
npou3Beny epUKaCHUjU U OOJBHM HCXO/IM CACTAHKA WK Ja C€ YIITEIN BpeMe
o0aBJbameM 3ajlaTaka y Mo3aJuHU 3a KopucHuke. Ayrtopu (Fraser et al.,
2016, ctp. 1) cmarpajy na Heke npodeCHOHAIHE AUCIUIUIMHE HUMajy
HE/IOBOJbHY CKJIOHOCT Jia yNoTpeOsbaBajy BHUPTYEIHE KOH(pEepeHIuje
NPUINKOM U3BpIIaBamka paJHUX o0aBesa.

Ayropu (Sarabipour et al., 2020, ctp. 2) cmarpajy na cy u Hajehn
3arOBOPHUIM (PM3MYKHX CacTaHaKa MOYEsH Jla MCHatby CBOjE CTABOBE I10
NUTaky BUPTYEIHUX CacTaHaka ycjel KIMMAaTCKUX MpoMeHa, pacrtyhe
rinobanHe HejeqHakocTu u nanaemuje Covid-19. Ayropu (Sanz-Cobena et
al., 2020, ctp. 3) cmaTpajy na cactaHuu Tpeba na Oymy OApPIKHUBHjEr
kapakrepa. Ayropu (Duane et al., 2021, ctp. 1) cy Munubema aa mocToju
CMamkeHhe yTHUIAja KIMMATCKHX TpoMmeHa 3a 98% kama ce cacTaHmm
oJpkaBajy BUpTyenHo. OHM Cy Ha OCHOBY CIIPOBEICHOT HCTPAKHBAHa
3aKJbYYMJIM J1a BUpPTyenHa KoH(epeHIHWja Moxaa Hukaga Hehe y
NOTHYHOCTH 3aMEHUTH TPaJULIMOHAIHY KOH(pepeHIHjy ca (U3UYKUM
MPHUCYCTBOM, aiu he ce cBakako BUIIE KOPUCTUTH Y HAPETHOM TEPHOIY.
bp3una u pomer mannemuje Covid-19 noBenu cy g0 Op3ux HpoMmeHa y
HAaYMHY Ha KOjH CE U3BpIIaBajy paJHe akTUBHOCTH. bp3a eBoyiuja y Tom
JIOMEHY MOXX€ MMaTé Ayropoyne kKopuctu. Hoa peamHocT y Kojoj ce
Crajajy TEXHOJIOTHja M JPYIITBEHOCT MOXKE MOHYIWUTH aHTAKOBAaHU]E H
NPUIAroJIJbUBUj€ HCKYCTBO ca (DIEKCHOWIHMJOM U JTUHAMUYHHU]OM
ynoTpedoM cazipkaja nmpuiiaroleHor norpedbama cBakor yuecHUKa.

Aytopu (Fadlelmola et al., 2019, ctp. 6) cy nedunucanu mecer
OCHOBHHMX ITpaBHJIa 3a Oprannu3oBame online cacranaka. Aytopu (Rubinger
et al., 2020, ctp. 4) cmarpajy na ¢ 003MpPOM Ha HEM3BECHOCT 1a Jid he
BeJIMKa JIMYHA OKyIUbarha OWUTH JI03BOJbEHA W TIPENOpPyUsbHBa, Tpeda
nepuHucat cMmepHuue koje he momohm na ce norahaju oxapkaBajy u
3aKazyjy y (¢opmu BUPTyeIHHUX cacTaHaka. Kako Hampemyjemo y epu
noBehaHe KOPUCHOCTH M KopHiIhewa BHUPTYEIHUX KOH(pEpeHLHja, OHU
cMmarpajy aa he cMepHHIe MOCTYXUTH Kao MEPWIJIO M CTaHAapA 3a JIUIa
KOja OpraHu3yjy cacTaHKe M Y4YeCTBY]y Yy BHUPTYEJIHHUM cacTaHIMMa 3a
BHCOKOKBAJIUTETHE M e(pUKACHE BUPTYEIHE CACTAHKE U yCIIOCTaBuhe HOBY
HOpMY, Kao eQHKacHy aJTepHaTHUBY 3a HHOBaTHBHA HCTPaXHBamba,
o0OpasoBame H mupeme nHHopmalja

100 Exonomcku nozneou,, ISSN 1450-7951



Cmasosu pesusopa y Penyoruyu Cpbuju o ynompebu supmyeinux cacmaHaxa

2. EMIIMPUJCKU TIOJALIM U AHAJIU3A

HcTpaxuBame je CIIpOBEICHO KPEUPAHEM 5 JeJHOCTABHUX MUTAmba
Kao Jella YNWTHUKA KOjU je yHampea AehUHHUCAH W JIUCTPUOYHpaH
UCIHUTAHUIMMA IyTEM PpACHOJOXKHBHX jaBHO JOCTYITHUX MeEXaHH3aMma
0a3upaHuX Ha APYIITBCHHM MpexamMa U OMO JOCTYIIaH 3a MONYHaBabe
TOKOM Mecella HoBemOpa u gememOpa 2021. roamHe. YTIUTHHK je
0o0yXBaTHO JIMIIa 3allOCIICHa Ha IOCIOBMMA IIAaHWpama U CIpoBohema
CBUX BpCTa PEBU3Hj€ U yCIIyra yBepaBama, Kao M JIMIa aHTKOBAaHUX Y
NMOMONHUM TIOCIIOBUMA M CPOJHHUM JICTaTHOCTUMA, KaKO y TPUBATHOM,
TakO W Yy jaBHOM cektopy. OaroBopu cy aHadM3UpaHH METOJOM
JIECKPHUIITHBHE CTAaTUCTHKE Yy mporpamy EXcel, Hakon dvera cy aerabHO
o0jalllbeHN y HACTAaBKy paja M TMPE3CHTOBAHH y BUAY TPaQUUKUX H
tTabenapHUX TmpuKaza. VcTpakuBauka NHUTama Cy TMPE3CHTOBaHA Yy
HACTaBKY Y BUAY MaTPHIIEC UCTPAKUBAYKHX THTAbA.

Taoesna 1. [Ipersen ucTpakuBavYKUX NMUTAKHA

PeHH.H TexkcT nuTama Ilusp muTama
0poj
1 Konwrko nmare roguna? VYTBpIAHUTH CTapOCHY CTPYKTYPY
HCITUTaHHUKA.

Kaxko 6ucre Ha ckanmu o 1 1o | YTBpAUTH Kako OW HCIIMTAHHUIM Ha CKAJIN

2 5 OLlEHM)IN [1a JIM cMaTpare on 1 1o 5 oneHWIM 1a 1M cMatpajy
KOJIMKO Cy BUPTYEJIHU KOJIMKO Cy BUPTYEJIHHU CaCTaHIU KOPHCHH.
CacTaHIM KOPUCHU?
Kako Oucte Ha ckamm o 1 1o | YTBpAWTH Kako OM MCTIMTAaHULIM HA CKaJIH

3 5 OLICHUJIU KOPUCHOCT ox 1 10 5 oleHUIN KOPUCHOCT
BUPTYEJIHUX CaCTaHaKa TOKOM | BHPTYEJIHHUX CacTaHaka TOKOM MaHAEMU]je
nanaemuje supyca Covid19? Bupyca Covidl19.
Kako Oucte Ha ckamm o 1 1o | YTBpAWUTH Kako OM MCTIMTAaHULIM HA CKaIH
5 oueHuNM fa a1 6ucTe HakoH | ox 1 1o 5 oueHmNu 1a a1 61 HAKOH

4 nanjemuje Bupyca Covid19 nangemuje Bupyca Covid19 ganu Behy
Janu Behy npenHocT nperTHoCT GU3MYKKM cacTaHIMa WITH
(U3MYKHAM CacTaHIUMA HIIH BUPTYEIHUM CacTaHIHMA.
BUPTYEJIHHM cacTaHLMa?
[Ha nu hete HakoH nanaemMuje | YTBpAUTH 1a i he HCIIMTaHULM HAKOH
Bupyca Covid19 y Behoj mepu | manmemuje Bupyca Covid19 y Behoj mepu

5 KOPHCTUTH BHPTYEITHE KOPHCTUTH BHPTYEIJIHE CACTaHKE HEro ILITO
cacTaHKe Hero ITO CTe UX CY MX KOPUCTHJIU TIpE NaHeMHUje.
KOPHCTHJIIH IIpe maHemMuje?

W3Bop: Aytopu

ITouetna xumote3a riacu Aa Bumie of 50% wucnuTaHuka, KOjU
MPEACTaBIbaJy JIMIA aHTAKOBaHA HA MOCJIOBHUMA PEBU3UjE€ CMATPajy n1a je
ynorpeba BUPTYEIIHUX CacTaHaKa y PEBU3UjU KOpPUCHA. ANTepHATHUBHA
XHITOTe3a Taacu 1a Mame o1 50% o ykymHOTr Opoja UCIIUTaHUKa cMaTpa
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na je ymorpeba BUPTYEIHHX cacTaHaka y peBU3Hju KopucHa. OHEe cy
HacTaje Kao IMPOU3BOJ TEPEHCKOT pajia U JUCKYCHja KOje Cy YKIbyUHBale
pa3MeHy HCKyCTaBa M MHIUBbCHA Ca JHIHMMa Koja Cy aHTra)koBaHa Ha
MOCJIOBUMA PEBU3HjE, TOKOM KOJUX Cy YOUCHE pa3iIMKe Yy CTAaBOBHMA JIUIIA
aHra)KOBaHMX Ha MOCJIIOBUMA PEBU3H]jE O YIOTPEOH BUPTYEIIHUX CacTaHaKa
y peBusuju. L{uspHa rpyna cy jimia 3amocieHa Ha MOoCJIOBUMA TUTAHUPamha
U CIIpoBOhema CBUX BpPCTa PEBH3Mje U YCIyra yBepaBama, Kao W JIMIA
aHra)koBaHa y MOMONHMM TIOCJIIOBUMA U CPOJHUM JIEJIATHOCTHMA, KaKO Y
MPUBATHOM TaKO M y jaBHOM cekTopy. [IpumapHu M3BOpHM MojaTtaka cy
OJI'OBOPH MCITUTAHWKA HA TUCTPUOyHpaHu ymUTHUK. CEKyHIapHU H3BOPH
rmoJiaTaka Cy HWCTpaXKMBama W IyOJIMKAIHMje TpHUKa3aHe y peepeHTHO]
JTUTEepaTypH Koja je HaBelleHa Ha Kpajy paja.

HcTtpaxkuBame Koje je CIpOBEICHO Kao JIEO OBOT paja CallpiKu
OrpaHUYCHa KOja Cy JISIMMUYHO YTHIIaJa Ha CMAmbEeHhEe HeroBOT OIicera 1
HAa KBAaHTUTATUBHU U KBAIUTATUBHH OICET HETOBUX PE3yJiTara, KOju Cy U
mopex  TOra OYyBaJIM 33aJ0BOJbaBajyhM HHBO HWHOBAaTHBHOCTH U
KBaJIUTaTUBHE epiienuuje 3uama (Jakovljevié, 20223, ctp. 3). [TotpedbHo
je MPEe3eHTOBAHE MOAATKE Y3ETH Ca BEJIMKOM JI030M ONPE3HOCTH MPUIUKOM
BUXOBOT TyMmayewmha M MPHIUKOM IHHXOBE 3BaHWYHE yHoTpede
(Jakovljevi¢, 2022c, ctp. 2). [lojaBa mpHCTPaCHOCTH U MPEAPaACyia MOXKE
Ja HapyIld BAJIMIHOCT pe3yJTara HCTpaKuBama. JIuia aHrakoBaHa Ha
MOCJIOBUMA PEBH3Hje MOTY MMAaTH TpEApacyle O yHoTpeOH BUPTYEITHHX
cacTaHaka Ha TMOCJIOBMMa peBH3Hje, OMJIO J]a CMO CBECHHM TOTra WM HE.
[TpuctpacHocT je mojaBa Kajga ce 0coda, MECTO WJIM CTBap IocMaTpa Win
MpuKa3yje Ha JoclieqHOo HeTayaH HaunmH. OOMYHO ce T0jaBibyje ¥y
HEraTUBHOM OOJIMKY, MaJa MOX€ HWMaTh W TIO3UTUBHY HOTAIHjy.
HcToBpeMeHO HaYMH MPHUKYIUbamka TMOJaTaka 3a UCTPAKUBAKHE MOXKE Ja
Oyze orpanuyaBajyhu, c 003UpoM Jla U30CTaBIba JIMIIA KOja Cy aHTaKOBaHa
Ha TTOCIIOBIMA PEBH3H]E, @ HEMAjy JApyIITBEHEe Mpexe. IbixoBu cTaBoBH 0
yrnoTpeOH BUPTYEIHUX cacTaHaka MOTy Jia Oyay uHTepecanTHH. U mopen
OrpaHuYEHa, UCTPAKUBAKE KOj€ j€ CIPOBEACHO j€ Kao pe3yiTaT U3HENO
3HaYajHe Hala3e H 3aKJbyuyke M3 O00JacTH CTaBOBa HCIIUTaHUKA
aHTa)XKOBaHMX Ha TIOCIIOBIMA PEBU3H]jE O YIOTPEOH BUPTYEIHUX CacTaHaKa
y pesusuju (Jakovljevic, 2021b, ctp. 1). 3ak/bydiu Koju cy U3HETH Y OBOM
paxy Mory naa Oyay Beoma ynoTpeOJbMBH M 3HAYajHU Pa3IUUYUTUM
uHTepecHuM rpynama (Jakovljevi¢, 2021c, ctp. 4). ExcrepHe peBu3opcke
KOMITaHH]€ U OJIeJbeha MHTEPHE PEBU3MjE MOTY Jla yImoTpeOe pesyiraTe
OBOT' HMCTPa)KHBarba Kao BOJWY M KOHIICHT 33 OPraHU30BakhEe BUPTYCITHUX
cacTaHaka TOKOM IUIaHHpama W CIpoBolerma PEeBHU3OPCKOT aHTa)KMaHa H
CaoIIITaBamba PEeBU3OPCKUX Haja3a.
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3. PE3YJITATH UHCTPAKHNUBAIbBA

Ha nuctpubynpanu ynuTHHUK j€ IPUCTUTIIO YKYITHO 255 oAroBopa.

[Ipoceuna

CTapocCT

HCIIMTaHHUKA

je

45,03

FOJAHE.

JCCKPHUIITUBHE CTATHCTHKE Cy AaTH y HacTaBky (Tabena 2).

Pesynratu

Taobena 2. Iloka3are/bu ACCKPUIITUBHE CTATUCTHKE

Bp. nurama / [Tokazaresb 1 2 3 4 5
ApuTMeTHYKa CperHa 45.0352 | 3.93333 1.7058 3.12156 3.78431
CranpmapaHa rpemka 0.6800 0.0585 0.0285 0.0727 0.06704
Menujana 46 4 2 3 4
Monyc 57 4 2 4 4
Cranpmapnaa nesmjanuja | 10.8589 | 0.93460 0.4565 1.16245 1.07061
Bapujanca 117.916 | 0.87349 0.2084 1.35130 1.14621

W3Bop: AyTopu Ha OCHOBY aHaJIM3€ OArOBOpa UCIIMTaHUKa y nporpamy Excel

Ha nurame kako 6ucte Ha ckanu of 1 10 S orieHMIM 1a Jiu cMaTpare

KOJMKO cCy BUpTyenHu cactaHuu kopucHu, 0,78% wucnuranuka je
OJITOBOPHJIO ca TIOTIYHO cy OeckopucHu, 7,45% wucnuraHuka je
onropopusio ca 6eckopucHu cy, 20% ucnutaHuka je OArOBOPUIIO ca HE
3HaM, 41,18% ucnuraHuKa je OATOBOPUIIO Ca KOPUCHH CY H MPEOCTAIHMX
30,59% ucnuraHuka je OArOBOPUIIO Ca BEOMa Cy KOPHUCHHU.

I'paduk 1. OnroBopu ucnuranuka (Ha Ipyro mUTame)

------ I
MOTITYHO Cy OECKOPHCHM  HE 3HaM KOPHCHH Cy  BEOMa Cy
OeCKOpUCHH cy KOPHCHH

HW3Bop: AyTopu Ha OCHOBY aHaJIM3¢ OJrOBOpa UCIIMTaHUKa y nporpamy Excel

Ha nurame xako 6ucte Ha ckamu o4 1 70 5 OIEHWIM KOPUCHOCT
BUPTYCITHUX CacTaHaka TOKOM manaemuje Bupyca Covid-19, 4,71%
UCIIUTaHUKA j€ OATOBOPHIO ca TOTHyHO cy OeckopucHu, 6,27%
UCIHUTAaHUKA je OAroBOpWIIO ca OeckopucHu cy, 23,14% wucnuraHuka je
OJITOBOPHIIO ca HE 3HaM, 37,65% ucnuTaHuKa je OATOBOPUIIO Ca KOPUCHH
cy u mpeocramux 28,24% wucnuraHuKa je OArOBOPHIIO Ca BeoMma Cy
KOPHCHH.
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I'paduk 2. Onrosopu ucnuranuka (Ha Tpehe nurame)

MOTIYHO Cy ~ OECKOPHUCHH HE 3HaM KOPHCHH Cy BEOMa Cy
OECKOpPUCHU cy KOPUCHU

HW3Bop: AyTopu Ha OCHOBY aHalM3¢ OAr0BOpa UCIMTaHUKa y mporpamy Excel

Ha nurtame kako 6ucre Ha ckanu o1 1 10 5 oneHunu na au oucre
HakoH maHnemuje Bupyca Covid-19 nmamm Behy mpemHoct dusmukum
cacTaHIIUMa WJIM BUPTyeNHUM cacTaHmuma, 9,80% wucnurtanuka je
OJITOBOPHIJIO Ca (PM3WYKH CACTaHIM MMajy MOTIyHY TpemHoct, 22,35%
UCIUTAaHUKA je OJroBOpWiIO ca (U3UYKHA CACTAHIIM HMajy MPEIHOCT,
23,92% ucnuTaHWKa je OITOBOPHIIO ca He 3HaM, 33,73% ucrnuTaHuka je
OJITOBOPHUJIO Ca BUPTYETHH CACTaHIM HMMajy MNPEAHOCT U MPEoCcTaIux
10,2% ucniutaHuKa je OJrOBOPHIIO Ca BUPTYEIIHU CACTAHIIM UMajy TIOTITYHY
IPEJHOCT.

I'paduk 3. Onroopu ucnuranuka (Ha 4eTBPTO NMUTAHE)

buznuku bu3nuKu HE 3HaM BUPTYCITHI BUPTYEIHU
CacTaHIU MMajy  CAacTaHIH CacTaHIU MMajy CACTaHIIN UMa]jy

HOTIIYHY HeMmajy TIPEJHOCT MOTITYHY

MIPEIHOCT HpPEeTHOCT HPEIHOCT

HW3Bop: AyTopu Ha OCHOBY aHaJIM3¢ OJIrOBOpa UCIIMTaHUKa y mporpamy Excel

Ha nurtame na nu here HakoH nmanaemuje Bupyca Covid-19 y Behoj
MEpH KOPUCTUTH BUPTYEIIHE CACTAHKE HEro MITO CTe UX KOPUCTHIIU Ipe
naagemuje, 29,14% wucnuTaHWka je OATOBOPIIIO ca HE, a MPEOCTAINX
70,59% ucnuTaHuka je OArOBOPHUIIO ca Ja.
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I'paduk 4. OnroBopu ucnuTanuka (Ha NeTo NMUTAE)

BMyhe ¥ pna

HW3Bop: AyTopu Ha OCHOBY aHaJIM3¢ OJr0BOpa UCIIMTaHUKa y mporpamy Excel

Pesynratn ucTpakuBama CBelOYE y KOPUCT MOYETHE XHUIIOTE3E
Koja rimacu na Buie o 50% oxa ykynHor Opoja UCIUTaHUKA cMaTpa Jia je
ynoTtpeba BUPTYEIIHUX CacTaHaKa y PeBU3UjU KOPUCHA.

4. TMCKYCHJA

Behuna ncrnmranuka, wak 71,8% oxaroBopwmiio je ma cmarpa aa cy
BUPTYEJIHU CaCTaHIIM Y PEBU3UjH KOPHCHU WM BeoMa KopucHU. Ha oBakaB
pesyatar je nebuHMTHBHO yTHiaga mnangemuja Covid-19 koja je y
3Ha4ajHO] MEPH M3MEHWIIA OKPYXEHE Y KOME Cy PEeBH30pH MOpPAIH Ja
nocityjy. OBo roBopu jJa cy peBu3opu owiu npuHyheHH J1a ce onpeene 3a
BUPTYEIIHE, OJTHOCHO JaJbUHCKE pEeBU3H]je, KOje ce 00aBIbajy €IeKTPOHCKH,
0e3 moTpede 3a MHTEpPAKLMJOM JIMIIEM Yy JHIe u3Mel)y opranusanuje u
CTpaHe Koja BpILIU PEBU3U]Y U KOj€ YKIbYUyjy U BUpTYyenHe cacTaHke. CBe
nHpopmalvje ce pasMemyjy IUTHTAIHO, a HE IMyTeM MalupHUX
dbopmynapa. Y HEKMM CiIy4yajeBHMMa, OBE pEBH3Hj€ MOTY 3axXTeBaTH
kopuiiheme BuIeo Striming-a y>xuBo 3a KOH(EPEHIHje WK YaK Mperies
o0jekara. BehrnHa akTMBHOCTH y BUPTYEITHO] peBU3HUjU Tpeda Jia ce obaBsba
BaH JIOKAIIHje, aJIi HEKE OKOJIHOCTH MOTY 3aXTEBaTH J1a PEBU30P MOCETH U
o0jexar.

W3nenahyjyhe BuCOK pe3ynTaT oJroBopa KOJl HCHHTAaHUKA je
3a0enekeH Koja ynorpede BHUPTYEITHHX cacTaHaka y PEBH3UjH M HAKOH
nangemuje Covid-19, rne je Bume on 43% WCHOUTUBAaHUX JIUIA
aHTa)XKOBAaHMX Ha IOCIOBHMa PEBU3Hj€ OJTOBOPWIIO J1a OM BHUPTYEIHUM
cacTaHIlMMa Jajo MPEeTHOCT Yy OJHOCY Ha cacTaHke ca (U3NYKUM
npucyctBoM. Moryhu pasio3m 3a oBakaB pe3ysTaT MOTY Ja YKJbY4Yjy
ylmTeny, Koja HacTaje OJCYCTBOM IOTpebe 3a IyTOBameM, Clama
JOKyMeHaTa IIOIITOM W YyBama JaToTeka. McToBpeMeHO, BHpTYEIHE
peBu3mje omoryhasajy nmo6ospiiany epukacHOCT MpeHoca uHpopMalmja u
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IUXOBE JIOCTYITHOCTH ITyTEM JUTUTATHUX JATOTEKA, JUTUTAIHE pPE3epPBHE
KOMHje KOja CMamyje PHU3MK OJ TyOMTKa JaTroTeka U IoTpede 3a
MpaBJbamkEM 3aMMCHHUKA, Ka0 ¥ oBehane (hIeKCHOMIIHOCTH J]a ce peBHU3Hja
3aBPINH JTaJbUHCKH YMECTO OOpaBKa y MpocTopHjama KIIHMjeHTa peBU3Hje U
TpoIIema oapel)eHor Opoja naHa Ha Uy MeCTa.

Mebhytum, u mopen OpOjHHX TPEIHOCTH, BUPTYEITHH CaCTaHIU
MOTY Jla UMajy ¥ HEJIOCTaTKEe KOjH MOTY J1a 00yXBaTajy CHUTyalije y Kojuma
HEKU IMPOIECH PEBU3HjE MOTY OMTH TEXH 32 M3BOHCHE, a 3aIoCIeHIMA Y
peBusnju he Moxk1a OuTi moTpedHa 00yKa 3a yCBajamke HOBUX TEXHOJIOTH]a
u mpomeca (Jeremié, et al., 2021, crp. 6). Ilutame yckmahenoctn
BUPTYEIHUX CacTaHaka ca Mel)yHapoaHMM CTaHIapaIuMa peBU3Hje MOXKE
OUTH ynuTHO Kao U Opura o 06e30€IHOCTH KpO3 IUTHTAIHO IMpEHETe
naroreke. Hema cymme 1a 00aBibamke peBH3Mje HA JIMIYy MECTa MMa CBOjE
NpEeTHOCTH W oMoryhaBa peBU30pYy Jla HCIHUTA MPOLECe Yy PEaTHOM
BpeMeHy, M3BpIIM (PU3MUKH oOmia3ak o0jekTa M TocMarpa BU3YETHE
Ha3HaKe U HeBepOaJIHy KOMYHHUKAIM]y Ca €HTUTETOM KOJHU je TpeaMeT
peBu3opckor anraxmana. Mehyrum, nangemuja Covid-19 npumopana je
KOMIIaHHj€ Jla c€ TMpWIAroje M KOPHUCTE Ipyra pelema. BupryenHa
peBU3Hja MOXKe J1a Oyje OMIMYHO peliemhe Koje oMoryhaBa KOHTHHYHUTET
M0CJIOBamka U OCUTYypaBa HACTaBaK PEBU30PCKUX aKTUBHOCTH Y BAHPEITHUM
OKOJIHOCTHMA.

3AK/bYUYAK

I'mobanna mnangemuja 2020. roaune, 3a0pamwyjyhu Benuka
OKyIUbatha M TIyTOBama, MpYXWIa je MNPUIMKY Ja ce TeCTHPajy
M3BOJIJBMBOCT M UMILIMKAIIMje Tpesiacka ca JUYHuX Ha online ¢opmare
koH(epenmmja (Niner et al., 2021, ctp. 3). BupTyennu cactaHiu Cy JOHEIH
MOTIIYHO HOBH JIOKHMBJbaj KOJEKTUBHHX pasroBopa (Zibrek et al., 2021,
ctp. 7). Onu omoryhasajy jpyanma ia pa3memyjy HHpOpMaIHje, HCKYCTBa
U TIOJIaTKE y peaJlHOM BpeMeHy, 0e3 moTpebe aa ce 3ajeHO (DU3UYKHU
HaJlaze y UCTOj MPOCTOpHjHU. BupTyenHu cactaHiy yecto Kopucre codpraep
3a BUae0, kao mrto cy Microsoft Skype wiu Microsoft Teams, Adobe
Conncept unu Zoom. Buptyennu cacranak o6e36ehyje na jbyam u3 menor
cBeTa, 6e3 003upa Ha HUXOBY JIOKAIHU]Y, KOPUCTE BUICO, ayJAHO U TEKCT
kako Ou ce cacranu online. [Tannemuja je moBena 10 OTKa3MBamka MHOTHX
KOH(EepeHIMja U cacTaHaka MpuUMopaBajyhu opraHmzaTope /1a MCTpaxe
online anrepuatuBe (Achakulvisut et al., 2020, ctp. 1). OBaj HaunmH
cycpera je KOpUCTaH 3a KOMITaHH]e Koje Oupajy /1a mpuxBaTe mopacT pajaa
Ha JaJbMHy Yy CBOjUM cTpaTerujama, omoryhaBajyhu Behem Opojy
3aITOCIICHHX JIa pajie HE3aBHCHO O] TOTa JIa JIU Cy Y KaHIIeIapHju WK HUCY.
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Bupryennu cacranuu omoryhaBajy CBUM 3amociieHUMa jaa Oymy
VKJbYUEHH Y Ba)KHE JMCKycHje 0e3 003upa Ha TO Ie ce Hajase, IITO Y
BEJINKOj MepH noBehaBa MOCIOBHY YKJBYYCHOCT U IIOCIIOBHY HHTETPAIH]y.
OnpkaBame cacTaHaka BHPTYEIHO CTAJIHO J00HMja Ha IOMYJIapHOCTH
MOCTeNbUX TOAMHA, a JOII BHUIIE MOCIENBUX Mecenud 300r 3axTeBa
COIMjaJTHOT TUCTaHIIMPamka ca MHOTUM Ipeny3ehnMa koja cy ommydmia aa
MOCTaHy JUTHUTaHUja. MHOre KOH(pEepeHINje U TUYHU CAaCTAaHIN TPEILIH
cy Ha BupTyenHe mmiardopmMe Kao oAroBop Ha manzemujy Covid-19
(Holman et al., 2021, ctp. 2). OBO je noceOHO M3PAKEHO Yy CUTyalHjama
kaja npeny3eha ycBoje oapehenn ckyn nmporokosa 3a cBoje cacTaHke, Kao
TO Cy Ha MpHMEp MpaBWJa KOja 3axTeBajy Ja CBU KOJH YYECTBY]Y,
yKJby4yjy CBOjy BeO kamepy u MuKpodoH, omoryhaBajyhu nuuynmjm,
MOBE3aHUJU CACTaHAK, CJIIMYaH TOME Ja Cy CBH (DH3UYKU Ha jEIIHO]
JoKanuju. BupTyenmHu cacraHIM Cy IU3ajHUpaHH Ja 3aMCHE JIMYHE
cacTaHKe, TaKo JIa 3aI0CJICHHA He MOpajy Ja IyTyjy Ha oapeheHy JIoKaIujy
na OM MM TNPHCYCTBOBAIM. YMECTO TOra, OHHM MOTY jEJHOCTaBHO Ja
KOMYHHIIUpajy TAe roj jaa ce Hamaze. Tokom manaemuje Covid-19
cacTaHIlM Cy IpONUIH Kpo3 3HavajHy Tpanchopmarmjy (Viglione et al.,
2020, ctp. 4).

Cauka 2. BupTyeJiHu cacTaHIHM Y PeBU3HjH

HUseop: https://www.corporatecomplianceinsights.com/virtual-internal-audits-pandemic/

PeBusuja kao He3aBHCHA yciyra mpogeCHOHATHOT yBepaBama ce
pasBuja ca HANMPETKOM HWH(OPMAIMOHUX TEXHOJIOTHja M CO(PTBEPCKUX
anata (Jakovljevi¢, 2021b, crp. 1). I'eHepasiHO MOCMaTpaHO OHO IITO je
HEeKaJa MmoJapa3syMeBalia peBhU3Hja, a Ty ce Tpe CBera MUCIIH Ha CAaCTaHKe
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JIUIIEM Y JIWIIE Ca OJITOBOPHHM JIMIIMMA CHTUTETA KOJH j€ IPEIMET PEBU3H]E
WM 00MJIa3aK MPOU3BOHUX TIOTOHA U MTOCJIOBHUX MPOCTOPH]ja, H30UjameM
naHzaemMyje o0uja HOBU U3MEHEHHM OOJHMK, OJHOCHO TIpela3u Ha
BHUPTYyEIHO OKpykemwe. (Jakovljevi¢, 20223, ctp. 4). Y TOM KOHTEKCTY je U
TJIaBHU 3aKJbydaK HW3BEICH W3 pe3yliTaTa HCTPAKHWBamkba Ha OCHOBY
MPUKYIUBCHUX OJArOBOpPa OJ WUCIHMTAaHWKA, KOJU TJAcCH Ja HMCIUTAHUIH
cMartpajy Ja je ynorpeda BUPTYESIIHUX cacTaHAKa Yy PeBH3UjU KOPUCHA, AJTH
UCTOBPEMEHO HHCY CIPEMHHM Ja C€ y TOTIYHOCTH Omperene 3a
KOHTHHYHpaHy ynoTpeOy BHPTYEIHHUX cacTaHaka, jep cMaTpajy Aa cy y
onpeheHuM cilydajeBUMa CacTaHIM ca (PU3NIKUM IPUCYCTBOM KOPHCHUJH
O]l BUPTYCTHUX CaCTaHaKa.

HoBo0 n3MemeHO OKPYKEHE Y KOME CE peain3yjy aKTUBHOCTH JIMIIA
AQHT2KOBAHMX HA MOCIOBHUMAa PEBU3HjEC TOpPEA BUPTYCITHHX CacTaHaKa
obyxBara u ynotpedy 6ecrmnotaux setenuna (Jakovljevi¢, 2022b, ctp. 1),
BEIITAaYKEe HWHTEIUTCHIIN]e, OJHOCHO MammHCKOr yuema (Jakovljevic,
2022a, ctp. 7), aurutanHux ajara u Apyro. OHO je noHeno OpojHe
MPEIHOCTH, alld W ojapeheHe HemocTaTKe 3a PEeBH30OPCKY mpodecujy
(Jakovljevi¢, 2022b, ctp. 5). Bupryennu cactanuy Ae(GUHUTHBHO JOHOCE
VIITeTy V BPEMEHY W HOBIy. Buile HHje MOTpeOHO Mpella3uTH BEIHKE
pa3jajbuHe M TPOIIMTH BpeMe M HOBAIl Ha Jlajieka MyTOBama jJa O ce
OJIp)Ka0 CacTaHaK ca OATOBOPHHUM JIMIIMMA EHTUTETA KOjH j& TMpenMeT
peBusmuje. MehyTum, ako MpeXHE Be3e HHUCY MOY3/aHe U aKo je MPOTOK
WHTEpHeTa cllad, BUPTYESIHH CACTaHIM MOTY Ja OyAy NpPEeKHHYTH WU
OJITIOKEHH yCIIe]] MPEKUIa Ha MPEXH, IITO UCTO MOXKe Jia Oyie ciiy4aj u ca
JTaJbUHCKAM TIPUCTYIIOM 0a3W IojaTaka W TOCIOBHHM EBHJICHITHjaMa
eHTUTeTa Koju je mpeamer peBusuje (Jeremi¢ et al., 2022, crp. 5).
HcroBpeMeHO TOKOM BHPTYEIHUX CacTaHaka, yYKOJIMKO HEMa IpeHoca
CIIMKE, OHJ]a HEMa HU JUPEKTHE BU3YEIIHEe UHTEPaKIhje, a TO 3HAYH JIa ce
ryou wmoryhHoct HeBepOanHe KOMyHHKaluje Koja y oapeheHum
CUTYyalldjaMa MOXe J1a OyJie O] BEJIUKE KOPUCTH.
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Abstract: The Covid-19 has significantly changed the way we live and work. The way
viruses are transmitted and people become infected has caused social distancing and
avoidance of mutual contacts, which is largely reflected in the way audit meetings are
held, which, unlike the previous reliance on physical presence in the office and direct
communication between members of the audit team and others moved to a new
environment that can be considered virtual. In most cases, meetings are held using internet
applications without physical presence. The subject of the research is to examine the
attitudes of respondents engaged in audit work on the use of virtual meetings in the audit.
The main conclusion is that respondents believe that the use of virtual meetings in auditing
is useful, but at the same time, they are not ready to fully adapt to the continuous use of
virtual meetings, because they believe that in some cases physical presence meetings are
more useful than virtual meetings.

Keywords: virtual meetings, Covid-19, audit, respondents.

INTRODUCTION

The Covid-19 has significantly changed the way of everyday life
and work (Jakovljevi¢, 2021a, p. 5). The way the virus is transmitted and
people infect each other has caused the emergence of social distancing and
avoidance of mutual contact, which is largely reflected in the way audit
meetings are held, which, unlike the previous ones, were based on physical
presence in the office and direct communication between members of the
audit team and other persons, moved to a new environment that can be
considered virtual. The need for physical distancing during the Covid-19
has shifted meeting and lecture formats from physical to virtual
environments (Murdock et al., 2020, p. 2).
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Figure 1. Review and virtual meetings

Source: https://www.youtube.com/watch?v=IjfRoOHDETO00

In most cases, meetings are held using internet applications, which
means without physical presence. A number of authors believe that virtual
meetings produce diverse and multiple benefits if they are organized with
a previous appropriate plan and if they are implemented in a proper way
(Kaushik, 2021, p. 6), while another number of authors believe that virtual
meetings can produce double effects on participants (Falk et al., 2020, p.
1), both positive and negative. With the emergence of the Covid-19, it
became impossible to hold physical meetings, which led to the need for
business people and companies to organize virtual meetings. The same
phenomenon did not escape the persons engaged in audit work and audit
companies, who, under the influence of changed circumstances, were
forced to more frequent, sometimes even daily use of virtual meetings when
performing audit work and business communication.

Technological progress is rapidly changing the environment in
terms of data collection, its transmission, storage, analysis, interpretation
and dissemination of results (Bell et al., 2009, p. 4). This is how a new
changed need of business people and companies arose, which is based on
the fact that there are differences between different systems for virtual
communication (Jakovljevi¢, 2021b, p. 1). The Covid-19 has significantly
changed the format of business meetings (Niner & Wassermann, 2020, p.
1). It has become important that the meetings are realized in a way that they
are efficient and effective. In this context, virtual meetings provide certain
advantages compared to physical meetings, and they could be presented in
five points, namely:

1. Simple accessibility, all that is necessary is a computer and
an Internet connection;
2. Enables audio and video connection of participants without

jeopardizing social distancing;
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3. Saves time and financial costs for getting to and from the
meeting;

4. Simple and easy documentation of meetings, if recording is
included;

5. The meeting attendance is simply controlled,;

All the mentioned advantages that virtual meetings bring compared
to physical ones have created a new reality in which many business people
and companies ask for meetings to be held more often virtually than
physically, the subject of the research is the examination of the views of
persons engaged in audit work on the use of virtual meetings in auditing.

1. REVIEW OF RELATED RESEARCH

The researchers (Campbell et al., 2021, p. 1) concluded that
respondents felt that virtual formats were more appropriate for smaller and
non-regional meetings and that they enabled greater staff attendance at
meetings, as well as cost and time savings for some, but not all, participants.
Participants in their study are convinced that virtual regional meetings will
become more common in the future. The authors (Ericson et al., 2011, p.
2) presented a detailed evaluation of large virtual conferences and meetings
in multiple formats. The authors (Katherine et al., 2021, p. 4) conducted a
study focusing on the downsides of using video conferencing for business
meetings during the Covid-19. Using a qualitative content analysis of 549
comments posted on a LinkedIn online discussion board, they identified six
key themes, three of which were related to camera and microphone issues,
two related to nutrition issues, and one addressed work-from-home issues.
The authors considered these topics in relation to the theory of media
naturalness and the science of encounters. As the widespread use of video
conferencing is likely to continue, the paper provides guidance for
workplace policies and practices and suggests directions for future
research. The authors (Nanos & James, 2013, p. 6) believe that with the
growth of virtual organizations and multinational companies, virtual
collaboration tasks are becoming increasingly important for employees
because the costs of business travel are still high. In their paper, they
presented a proposal to create a virtual meeting system that can use
artificial intelligence components to support participants and help produce
more efficient and better meeting outcomes or save time by performing
background tasks for users. The authors (Fraser et al., 2016, p. 1) believe
that some professional disciplines have insufficient inclination to use
virtual conferences when performing work duties.
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The authors (Sarabipour et al., 2020, p. 2) believe that even the
biggest advocates of physical meetings have begun to change their views
on virtual meetings due to climate change, growing global inequality and
the Covid-19. The authors (Sanz-Cobena et al., 2020, p. 3) believe that
meetings should be of a more sustainable character. The authors (Duane et
al., 2021, p. 1) find that there is a 98% reduction in the impact of climate
change when meetings are held virtually. Based on the conducted research,
they concluded that the virtual conference may never completely replace
the traditional conference with a physical presence, but it will certainly be
used more in the future. The speed and scope of the Covid-19 have led to
rapid changes in the way work activities are carried out. Rapid evolution in
that domain can have long-term benefits. The new reality where technology
and sociality merge can offer a more engaging and customizable experience
with more dynamic use of content tailored to the needs of each participant.
The authors (Fadlelmola et al., 2019, p. 6) defined ten basic rules for
organizing online meetings. The authors (Rubinger et al., 2020, p. 4)
believe that given the uncertainty of whether large in-person gatherings will
be allowed and recommended, guidelines should be defined that will help
events be held and scheduled as virtual meetings. As we move forward in
an era of increased utility and use of virtual conferencing, they believe the
guidelines will serve as a benchmark and standard for meeting organizers
and participants in virtual meetings for high-quality and effective virtual
meetings and will establish a new norm as an effective alternative for
innovative research, education and dissemination of information.

2. EMPIRICAL DATA AND ANALYSIS

The research was conducted by creating 5 simple questions as part
of a pre-defined questionnaire that was distributed to the respondents
through publicly available mechanisms based on social networks and was
available for completion during the months of November and December
2021. The questionnaire included persons employed in the planning and
implementation of all types of audit and assurance services, as well as
persons engaged in auxiliary work and related activities, both in the private
and public sectors. The answers were analyzed using the method of
descriptive statistics in the Excel program, after which they were explained
in detail in the rest of the paper and presented in the form of graphical and
tabular displays. The research questions are presented below in the form of
a matrix of research questions.
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Table 1. Overview of research questions

No. Questions text

Questions aim

How old are you?

To determine the age structure of the
respondents.

On a scale of 1 to 5, how would
2 | you rate how useful you think
virtual meetings are?

To determine how respondents would rate
on a scale of 1 to 5 whether they think
virtual meetings are useful.

On a scale of 1 to 5, how would
3 | you rate the usefulness of virtual
meetings during the Covid19?

To determine how respondents would rate
the usefulness of virtual meetings during
the Covid19 on a scale of 1 to 5.

On a scale of 1 to 5, how would
you rate whether you would prefer
physical or virtual meetings after
the Covid19?

To determine how the respondents would
rate on a scale of 1 to 5 whether they would
prefer physical or virtual meetings after the
Covid 19.

Will you use virtual meetings
5 | more after the Covid19 than you
did before?

To determine whether respondents will use
virtual meetings to a greater extent after the
Covid 19 than before.

Source: Authors

The initial hypothesis on the basis of which the research was started
is that more than 50% of respondents, who represent persons engaged in
audit work, believe that the use of virtual meetings in audit is useful. An
alternative hypothesis is that less than 50% of the total number of
respondents consider the use of virtual meetings in auditing to be useful.
This hypothesis was created as a product of field work and discussions that
included the exchange of experiences and opinions with persons engaged
in audit work, during which differences were observed in the views of
persons engaged in audit work about the use of virtual meetings in auditing.
The target group are persons employed in the planning and implementation
of all types of audit and assurance services, as well as persons engaged in
auxiliary work and related activities, both in the private and public sectors.
The primary sources of data are respondents' responses to a distributed
questionnaire. Secondary sources of data are researches and publications
shown in the reference literature listed at the end of the paper.

The research that was carried out as part of this work contains
limitations that partially affected the reduction of its scope and the
quantitative and qualitative scope of its results, which nevertheless
preserved a satisfactory level of innovation and qualitative perception of
knowledge (Jakovljevi¢, 2022a, p. 3). It is necessary to take the presented
data with a great deal of caution when interpreting them and during their
official use (Jakovljevi¢, 2022¢, p. 2). The appearance of bias and prejudice
can undermine the validity of research results. Those engaged in audit
engagements may have preconceived notions about the use of virtual
meetings in audit engagements, whether we are aware of it or not. Bias is
when a person, place, or thing is viewed or portrayed in a consistently
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inaccurate manner. It usually appears in a negative form, although it can
also have a positive notation. At the same time, the method of collecting
data for research can be limiting, given that it leaves out persons who are
engaged in audit work and do not have social networks. Their views on the
use of virtual meetings may be interesting. Despite the limitations, the
research that was carried out, as a result, presented significant findings and
conclusions in the field of attitudes of respondents engaged in audit work
on the use of virtual meetings in auditing (Jakovljevi¢, 2021b, p. 1). The
conclusions presented in this paper can be very useful and significant to
different interest groups (Jakovljevi¢, 2021c, p. 4). External audit
companies and internal audit departments can use the results of this
research as a guide and concept for organizing virtual meetings during the
planning and implementation of the audit engagement and communication
of audit findings.

3. RESULTS

A total of 255 responses were received to the distributed
questionnaire. The average age of the respondents is 45.03 years. The
results of the descriptive statistics are given below (Table 2).

Table 2. Indicators of descriptive statistics

No./ Indicator 1 2 3 4 5
Mean 45.0352 | 3.93333 1.7058 3.12156 3.78431
Standard error 0.6800 0.0585 0.0285 0.0727 0.06704
Median 46 4 2 3 4
Mode 57 4 2 4 4
Standard deviation | 10.8589 | 0.93460 0.4565 1.16245 1.07061
Variance 117.916 | 0.87349 0.2084 1.35130 1.14621

Source: Authors based on the analysis of respondents’ answers in the Excel program

When asked how you would rate virtual meetings on a scale of 1 to
5, 0.78% of respondents answered that they are completely useless, 7.45%
of respondents answered that they are useless, 20.00% of respondents
answered that with | don't know, 41.18% of the respondents answered that
they are useful and the remaining 30.59% of the respondents answered that
they are very useful.
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Graph 1. Respondents' answers to the second question

they are they are useless | do not know they are useful they are very
completely useful
useless

Source: Authors based on the analysis of respondents' answers in the Excel program

When asked how, on a scale of 1 to 5, you would rate the usefulness
of virtual meetings during the Covid19, 4.71% of respondents answered
that they are completely useless, 6.27% of respondents answered that they
are useless, 23.14% of respondents answered with | don't know, 37.65% of
respondents answered that they are useful and the remaining 28.24% of
respondents answered that they are very useful.

Graph 2. Respondents' answers to the third question

they are they are useless | do not know they are useful  they are very
completely useful
useless

Source: Authors based on the analysis of respondents' answers in the Excel program

When asked how you would rate on a scale of 1 to 5 whether after
the Covid-19 you would give more preference to physical or virtual
meetings, 9.80% of the respondents answered that physical meetings have
a complete preference, 22.35% of the respondents answered with physical
meetings have an advantage, 23.92% of respondents answered with | don't
know, 33.73% of respondents answered with virtual meetings have an
advantage and the remaining 10.20% of respondents answered with virtual
meetings have a complete advantage.
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Graph 3. Respondents' answers to the fourth question

______ 57
physical physical I do not know virtual meetingsvirtual meetings
meetings take meetings do not take precedencehave a complete
full advantage take precedence advantage

Source: Authors based on the analysis of respondents’ answers in the Excel program

When asked whether you will use virtual meetings more after the
Covid-19 than before, 29.14% of respondents answered no, and the
remaining 70.59% of respondents answered yes.

Graph 4. Respondents' answers to the fifth question

ENo mYes

Source: Authors based on the analysis of respondents’ answers in the Excel program

Such research results testify in favour of the initial hypothesis,
whichfavourhat more than half of the total number of respondents believe
that the use of virtual meetings in auditing is useful.

4. DISCUSSION

The majority of respondents, as many as 71.8%, answered that they
consider virtual audit meetings to be useful or very useful. This result was
definitely influenced by the Covid-19, which significantly changed the
environment in which the auditors had to operate and means that auditors
have been forced to opt for virtual, ie remote audits, which are performed
electronically, without the need for face-to-face interaction between the
organization and the party performing the audit and which include virtual
meetings. All information is exchanged digitally, not through paper forms.
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In some cases, these audits may require the use of live video streaming for
conferences or even facility inspections. Most activities in a virtual audit
should be performed off-site, but some circumstances may require the
auditor to visit the facility as well. A surprisingly high response rate was
recorded for the use of virtual meetings in auditing even after the Covid-
19, where more than 43% of audit respondents said they would prefer
virtual meetings over in-person meetings. Possible reasons for this result
may include cost savings, resulting from the absence of the need to travel,
mail documents and store files. At the same time, virtual audits allow
improved efficiency of information transfer and their availability through
digital files, digital backup that reduces the risk of file loss and the need to
keep records, as well as increased flexibility to complete the audit remotely
instead of staying at the premises of the audit client and spending a certain
number of days on the spot.

However, in addition to numerous advantages, virtual meetings
may also have disadvantages that may include situations in which some
audit processes may be more difficult to perform, and audit employees may
need training to adopt new technologies and processes (Jeremi¢ et al., 2021,
p 6). The issue of compliance of virtual meetings with international audit
standards can be questionable as well as concerns about security through
digitally transmitted files. There is no doubt that conducting an on-site audit
has its advantages and allows the auditor to examine processes in real time,
perform a physical tour of the facility and observe visual cues and non-
verbal communication with the entity that is the subject of the audit
engagement. However, the Covid-19 has forced companies to adapt and
use other solutions. A virtual audit can be an excellent solution that enables
business continuity and ensures the continuation of audit activities in
extraordinary circumstances.

CONCLUSION

The global pandemic of 2020, banning large gatherings and travel,
provided an opportunity to test the feasibility and implications of moving
from in-person to online conference formats (Niner et al., 2021, p. 3).
Virtual meetings have brought a completely new experience of collective
conversations (Zibrek et al., 2021, p. 7). Virtual meetings allow people to
share information, experiences and data in real-time without having to
physically be in the same room together. Virtual meetings often use video
software, such as Microsoft Skype or Microsoft Teams, Adobe Concept or
Zoom. Virtual meeting ensures that people from all over the world,
regardless of their location, use video, audio and text to meet online. The
Covid-19 has led to the cancellation of many conferences and meetings
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forcing organizers to explore online alternatives (Achakulvisut et al., 2020,
p. 1). This way of meeting is useful for companies that choose to embrace
the rise of remote work in their strategies, allowing more employees to
work independently of whether they are in the office or not.

Virtual meetings allow all employees to be involved in important
discussions regardless of where they are, which greatly increases business
involvement and business integration. Virtual meetings have steadily
gained popularity in recent years (and even more so in recent months due
to social distancing requirements) with many businesses choosing to go
more digital. Many conferences and in-person meetings have moved to
virtual platforms in response to the Covid-19 (Holman, et al., 2021, p. 2).
This is especially enhanced if businesses adopt a specific set of protocols
for their meetings, such as rules requiring everyone to turn on their webcam
and microphone, allowing for a more personal, connected meeting, similar
to being co-located. Virtual meetings are designed to replace in-person
meetings so that employees do not have to travel to a specific location to
attend. Instead, they can simply be called wherever they are. During the
Covid-19, meetings underwent a significant transformation (Viglione,
2020, p. 4).

Figure 2. Virtual meetings in auditing

Source: https://www.corporatecomplianceinsights.com/virtual-internal-audits-pandemic/

Audit as an independent professional assurance service is
developing with the progress of information technologies and software
tools (Jakovljevi¢, 2021b, p. 1). Generally speaking, what used to be an
audit, which primarily refers to face-to-face meetings with the responsible
persons of the entity that is the subject of an audit or a tour of production
facilities and business premises, with the outbreak of the Covid-19, takes
on a new and changed form, i.e. it moves to a virtual environment
(Jakovljevi¢, 2022a, p. 4). In this context, the main conclusion was drawn
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from the results of the research based on the answers collected from the
respondents, which is that the respondents consider the use of virtual
meetings in the audit to be useful, but at the same time they are not ready
to fully adapt to the continuous use of virtual meetings, because they
believe that in certain cases, meetings that include physical presence are
more useful than virtual meetings.

The newly changed environment in which the activities of persons
engaged in audit work are carried out in addition to virtual meetings also
includes the use of drones (Jakovljevi¢, 2022b, p. 1), artificial intelligence,
i.e. machine learning (Jakovljevi¢, 2022a, p. 7), digital tools and other. It
brought numerous advantages but also certain disadvantages for the
auditing profession (Jakovljevi¢, 2022b, p. 5). Virtual meetings definitely
save time and money. It is no longer necessary to travel long distances and
spend time and money on long trips to hold a meeting with the responsible
persons of the audited entity. However, if the network connections are not
reliable and if the Internet flow is weak, virtual meetings can be interrupted
or delayed due to network interruptions, which can also be the case with
remote access to the database and business records of the entity that is the
subject of the audit (Jeremic et al., 2022, p. 5). At the same time, during
virtual meetings, if there is no image transfer, then there is no direct visual
interaction, and this means that the possibility of non-verbal
communication is lost, which in certain situations can be of great benefit.
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