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Abstract

This paper will highlight an interview’s definition, phases, classification
and characteristics as a qualitative method. Although planning and
preparation are essential phases of an interview, the most crucial phase is
interviewing due to various questions, such as introductory, informative,
assessments and closing questions. We will stress the importance of
assessment questions because by observing the verbal and non-verbal
answers of the respondents, it is possible to assess their credibility with
a certain degree of accuracy. In an interview with observation, we
will indicate verbal and nonverbal signs of a spoken lie, which include
a variety of body movements and postures accompanying a verbal
response. Well conducting an interview, especially the Peace and Reid
model, may prevent and detect various crises such as financial fraud,
terrorist attacks, and others.
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INTRODUCTION

After comparing different methodological views, whether an
interview is a qualitative or mixed method, we will point out that the
interview is a mainly used method of research and data collecting. Among
many criteria of interview classifications, we would like to consider
classifications based on the requirements of conducting an interview
and upon criteria of preparation; we can differ from unstructured, semi-
structured and structured interviews.

Although all phases of the interview are necessary, such as planning
and preparation, the appointment of interviewers, and the final phase
is to conduct the interview, many argue that the last phase is the most
important due to the variety of questions, such as introductory, informative,
assessments and closing questions. We will stress the importance of
assessment questions because by observing the verbal and non-verbal
answers of the respondents, it is possible to assess their credibility with
a certain degree of accuracy. During the interview, it is essential to
determine whether the respondent is telling the truth.

We will point out two leading interrogation models, the PEACE
and REID models, for preventing and detecting various crises, such as
financial fraud, terrorist attacks, etc.

DEFINITION, CLASSIFICATION
AND INTERVIEW PHASES

There is an ongoing debate about interviews as a qualitative or mixed
method. Some methodologists argue that an interview is a qualitative
method in which the “researcher conducts face-to-face interviews with
participants, telephone interviews, or engages in focus group interviews
with six to eight interviewees in each group” (Creswell 2014, 239; Arezina
2021, 280). Other methodologists argue that the interview is a mixed
method, combining some elements of a questionnaire as a quantitative
method. “While questionnaires can provide evidence of patterns amongst
large populations, qualitative interview data often gather more in-depth
insights on participant attitudes, thoughts, and actions” (Harris and
Brown 2017, 9-10; Kendall 2008). Also, interview is considered as well
as techniques of interrogation method (Milosavljevi¢ i Radosavljevi¢ 2013,
505-512) or method for data collection (Kljaji¢ 2016, 24). The interview
mainly uses the qualitative method, which is applied when we want to
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expand our basic information or knowledge about specific processes
or phenomena through the participation of individuals. Therefore, an
interview provides a better understanding compared to questionnaires
and other quantitative methods of certain social or security phenomena
such as crises (Mijalkovi¢ 2018; Staji¢, Mijalkovi¢ and Stanarevic¢ 2013).

An interview is a mainly used method of research and data collecting.
If we compare the interview and observation methods, an interview has
a more significant application. The observation method can provide
information only about ongoing phenomena or processes. In contrast, an
interview can give information about phenomena or processes in the past,
present, or which will happen in the future. Among other characteristics
of an interview, it is a suitable method to research sensitive topics
(Vucini¢ Neskovi¢ 2013, 142—143) when participants are shy or don't want
to talk about specific issues in a group. However, some disadvantages
of an interview include incompetent respondents and false and biased
responses. Besides, if an event has happened long ago, respondents
may forget some vital information. Therefore, especially in personal
interviews, we can apply observation methods to provide information
about non-verbal communication. Among the general characteristics
of an interview, we will point out the advantages and disadvantages of
different classifications of an interview. Kljajic points out more than ten
criteria for interview classifications (Kljaji¢ 2016, 74—S81).

Upon criteria of conducting an interview, there are personal,
telephonic, e-mail or web interviews. Personal or face-to-face interviews
are mainly used types because questions are direct, especially about
sensitive topics such as crises or other security issues (Mijalkovi¢ 2018;
Milosevi¢ i Stojadinovi¢ 2024; Arezina 2010).

The examiner can make a list of questions; if necessary, he can
explain them to the respondent. Also, the examiner can make notes
regarding the respondent’s answers or his body language regarding non-
verbal communication. The main disadvantage of this method is that
it is expensive, as it requires trained employees, offices and much time.
Telephonic interviews are widely used in many social sciences because
information is provided quickly and cheaply. Still, respondents mostly
don't want to answer unknown numbers or about sensitive topics. Email
and web page interviews are expanding, and they can almost conduct
personal interviews by using some platforms with video calls. They are
the fastest in obtaining and processing data, but personal interviews are
best to get information on sensitive issues.
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Beside, upon criteria of preparation, there are unstructured, semi-
structured and structured interviews. Unstructured interviews are
conversation between examiner and respondent upon underlying subject,
but without preparation. They are also called mild and in-depth interviews
because the examiner is making a bond with respondents with initial
questions and uses mostly open-ended questions (Creswell 2014, 239-240;
Vucini¢ Neskovi¢ 2013, 140). Examiners need skills and knowledge to
gain information about the respondent’s actions, knowledge, experiences,
motives, and body language. Unstructured interviews provide data on
certain subjects but offer many different views of respondents (Creswell
2012, 535). If the examiner is inexperienced, the absence of guidelines
or a standardized set of questions can be a disadvantage. In most semi-
structured interviews, the examiner has guidelines and a list of questions,
but they are not standardized, and he can ask follow-up questions to get
more information. Although semi-structured interviews are flexible,
at the same time, it is their disadvantage because two questions will
not have the same structure and, therefore, can't be compared as well
as different answers. Structured interviews have a standardized, pre-
decided set of questions, closed-ended or open-ended, but according to
a specific subject. Therefore, the examiner has a rigid form and has to
maintain uniformity in the interview, but the procedure is easy due to
standardization (Milosavljevi¢ i Radosavljevi¢ 2013, 509). A predefined
set of questions, especially closed-ended ones, can provide the accuracy
of different answers that can be analyzed collectively, especially using
some data processing programs.

The interview can be divided into the planning and preparation
phase, the appointment of interviewers, and the final phase is to interview
in the desired direction.

Before starting the interview, due to various crises, including those
caused by financial crime, it is necessary to find out as much as possible
about the case itself, that is, as much as possible to gather facts about
the criminal act, the respondent and to determine the time and place
for conducting the interview. Accordingly, the preparation and planning
phase, one of the most critical phases of the overall interview process,
must consider the determination of the respondents, the time and place
of the interview, legal issues and who should be the participants in the
interview. When planning and preparing for the interview, the examiner
should consider the respondents’ characteristics, including age, religious
beliefs, cultural background, family, neighbourhood and professional
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circumstances, and other characteristics (Kljaji¢ 2016, 100-102). It is
essential to determine enough time and not to accept any suggestions
from the respondent to change the interview process in an undesirable
direction.

The second phase is to appoint the interviewers. For example, in
a case of financial crime, then ultimately the financial forensic scientist
should be ready to interview the respondent anywhere and at any time.
Collecting data and evidence (Risti¢ 2016, 186—193; Mijalkovi¢ and
Arezina 2024, 26-35; Arezina 2023, 209-210) is relevant to determine
the truth in court proceedings. However, the ideal ambience would be a
room with little or no objects that could distract, such as large windows
overlooking interesting objects or surroundings, photographs and objects
that attract attention, etc. The goal is to create an environment in which
nothing distracts the respondent from the conversation with the examiner.

An interview is conducted in rooms specially intended for that
purpose. There, the examinee occupies a unique position towards the
examiner, expressing a particular relationship with his physical attitude.
Thus the position and space that the examinee occupies about the
examiner serves as a symptomatic sign. Besides, specific legal issues
must be considered when the examiner, during the interview, asks the
respondent for recognition to have committed criminal acts to avoid
possible risks related to defamation lawsuits and violations of legal
norms. During conducting interviews (Vucini¢ Neskovi¢ 2013, 158—
169), for example, in the case of a criminal act, it is best for two people
to conduct the interview and for one interrogator to ask questions while
the other takes notes. Of course, examiners can switch roles, but another
examiner should first and foremost observe the respondents’ behaviour
and consider what questions would suit such behaviour. When examiners
work together for extended periods, they learn conversation patterns
from each other.

Also, we can divide the interview into several phases, such as the
initial contact, establishing trust, asking specific questions, obtaining a
statement and ending the conversation.

For initial contact, it is very important that the examiner state
his identity, position and who he represents and clearly explain the
reasons for which the examination is required and the objectives to be
achieved. Usually, use a phone, unannounced arrival or an official written
call to make initial contact. Making initial contact by phone is a quick
and convenient way to avoid wasting time and resources. Still, it is risky
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because a respondent can refuse an initial conversation for many reasons,
such as questioning the respondent’s identity, justifying the purpose and
reason for calling, and others. The initial contact significantly differs
by the examiner, so if it is a criminal inspector, he has legal powers and
status that vary considerably from the internal or external auditor.

At the beginning of the conversation, the examiner, with his verbal
and non-verbal behaviour, should establish a relationship of trust with
the respondent, which can be of great importance for later obtaining
information and eventual recognition if the respondent has committed
a crime. At this stage, important are questions to prepare the respondent
for a more significant phase of the conversation but questions that may
cause discomfort or threat should be avoided. Therefore, at this stage,
the examiner should break the ice concerning the respondent to gather
all the information and data relevant to the procedure.

ASSESSMENT AND OTHER QUESTIONS
IN THE INTERVIEW

The examiner can ask five types of questions in the questioning
phase: introductory, informative, assessment questions, final questions
and recognition questions (S. Albrecht and C. Albrecht 2004, 183).
When conducting interviews with persons without basis for suspicion
that they have committed criminal acts and who are willing to provide
information that may be relevant in a case, usually are used introductory,
informative and concluding questions. On the contrary, if the examiner
reasonably suspects the respondent is dishonest, he approaches the
assessment questions. Finally, if the examiner assesses that there are
grounds for suspicion that the respondent has committed a crime, in that
case is possible to ask questions that require the recognition of the crime.

Although introductory questions in informative interviews are
often considered optional, a preliminary interview can be key for building
trust between respondents and interviewers (Kljajic 2016, 180). Once the
examiner establishes a relationship of trust with the respondent, barriers
fall, confidence grows, and a free exchange of information follows. In
many cases, the examiner and the respondent had never met before.
In that case, it is necessary to consider certain guidelines regarding
conducting a preliminary interview and to ask introductory questions
(Vucini¢ Neskovi¢ 2013, 142—145). Those questions relate to establishing
physical contact, informing about the purpose of the interview, avoiding
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conversations with more than one person, conducting interviews without
other people, asking questions that are not too sensitive nature, encouraging
the respondents to cooperate during the interview, making a transitional
statement, seeking permanent consent and preserving body space.

The primary purpose of informative questions is to collect impartial
data and facts, and they are not accusatory or confrontational. These
questions should not provoke a defensive attitude or hostility in the
respondent but must be open and honest, leaving enough time for the
respondent to answer. For informational questions, it is appropriate to
help the respondent recall the event without giving suggestions to the
respondent regarding the answers. To remember and provide answers,
examiners should provide respondents copies of documents, data and
available information (Creswell 2014; Termiz, Milosavljevi¢, and Arezina
2010, 97-98). Informative questions can be repeated or reformulated to
ensure the examiner understands their essence. The examiner should
also determine whether the respondents present their knowledge based
on personal experience, called first-hand (Mijalkovi¢ i Arezina 2021,
10—11) or whether they have heard information from someone else. The
goal of informative questions is to get answers to specific questions,
such as understanding the system of accounting controls, material and
financial documentation, and collecting information regarding business
transactions and events. Informative questions can be divided into six
categories: open, closed, quoting, double negative, complex and attitude
questions (S. Albrecht and C. Albrecht 2004, 194).

If the examiner believes the respondent is deceiving, he may ask
specific hypothetical non-accusatory questions. By observing the verbal
and non-verbal answers of the respondents to such questions, it is possible
to assess their credibility with a certain degree of accuracy (Mijalkovi¢
i Arezina 2021, 19-21); assessment questions are applied only when
the examiner considers that the previous statements or answers of the
respondents are inconsistent due to deception and lying. The assessment
determines a phenomenon or process’s quantity, frequency, diffusion,
probability, and value. Assessments and assessment questions are made by
a defined procedure, where comparison is critical. Therefore, assessments
are prognostic (Arezina and Spasojevic 2020, 128—129).

If the respondent has to answer all the important questions regarding
the event, the examiner has reason to believe that the statements are not
factual. Still, with the intention of deception, he should ask assessment
questions. The transition to asking these questions should be inconspicuous

27



HOJINTUKA HALJUOHAJIHE BE3BE/[HOCTH cmp. 21-38

with the frequent use of phrases such as — if vou don’t mind, I would
ask you a few more questions. However, the examiner can successfully
formulate and use assessment questions. Still, it is necessary to understand
the physiological aspects of the lies told, the standardization technique,
and the methodology of asking assessment questions.

At the end of the interview, the interviewer should conclude it
in a positive tone and leave the door open for further contact. This
is especially important in financial fraud investigations because it is
common further to clarify certain circumstances, clues and evidence
of business documentation, even after the interview.

The ultimate and only goal of asking the confession question is
that the respondent who committed the criminal act, legally and ethically,
admit the guilt. When asking those questions, the examiner must take a
confident position that gives credibility to the respondent’s guilt. This is
important because if respondents have committed the criminal act that
is the subject of the conversation, they will very rarely voluntarily admit
the commission of the crime, especially if they believe that the examiner
himself is not convinced of their guilt. Therefore, the examiner must
convey the absolute conviction of the respondent’s guilt when asking
the question of seeking recognition, even if he is not entirely sure of it.
That is why someone asks demanding recognition questions such as Why
did you do that, instead of Did you do that? Innocent respondents who
have not committed a criminal act do not accept the premise of such
questions. At the same time, the perpetrators are often silent, denying
responsibility that can be a link to violent reactions, listing the reasons
why they were unable to commit the criminal acts charged against them.
Innocent defendants often react with absolute shock and even anger,
vehemently denying committing a criminal act. We want to emphasize
that when asking questions of confession, the examiner should not
express contempt, insult or moral condemnation regarding the conduct
of the person he accuses because respondents under such conditions will
almost never admit to committing an act. In addition, the examiner has
to use milder qualifications and avoid emotionally charged words such
as theft, fraud, or criminal behaviour. On the contrary, it is desirable to
offer a morally acceptable reason for the behaviour of the respondents,
and we must not characterize him as a bad person.

The examiner should try to prevent the respondent from denying the
commission of the crime because it is challenging to master that position
afterwards. Guilty and innocent people will undoubtedly object and try
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to deny the accusations. Still, it is essential that when the examiner is
convinced of the respondent’s guilt, he should stop the denials in the
conversation. Procrastination tactics are an effective way to stop or stop
the denial, and one should not quarrel with the suspect but rather try to
postpone the complete denial. Mainly, innocent people will not allow
to examiner to interrupt their denials.

Once the examiner has made accusations against the respondent,
repeat them and stop the respondent’s denial. It is necessary to offer
the respondent a morally acceptable justification for the act committed,
which enables the respondent to harmonize his criminal actions with his
conscience. The question of choice or soft charges technique is used for
that. When using the choice question technique, the examiner presents the
respondent with two rationalizations, good and bad, and encourages the
respondent to choose one. Once a respondent has confessed to a criminal
act, the confession has to be substantiated with a detailed description of
the suspect’s actions and motives. At that stage, the examiner can try to
obtain additional information regarding possible accomplices or other
criminal acts committed by the respondent.

If the respondent does not understand the questions, his answers
will be useless or incorrect. When compiling the questions, it is necessary
to consider several characteristics and the nature of the respondents.
People of different ethnic, educational and social backgrounds will have
different vocabularies, values and behaviours. As a rule, the simpler
the question, the better. The examiner must be sure that the respondent
understands the words or manner of the respondent. Local idioms, phrases,
unusual words, trade expressions, regional accents and specific linguistic
constructions can result in misunderstanding (Arezina 2016, 298-300).
Therefore, we have to point out that good questions are short, simple and
limited to one topic; they are straightforward and easy to understand,
good questions avoid sensational words, and it is necessary to use milder
terms that will not provoke strong emotions, good questions are precise
and require a narrative answer (Djori¢ 2022; Howard et al. 2000, 237).

VERBAL AND NON-VERBAL COMMUNICATION
TO PREVENT AND DETECT CRISES

During the interview, it is important to determine whether the
respondent is telling the truth. The history of the discovery of lies dates
back to the beginning of humanity. Before scientific achievements took
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precedence, many peoples and cultures had specific methods of detecting
lies based on the knowledge that when a person lies, he usually changes
his behaviour. In ancient China, for example, a suspect was allowed to
chew rice during interrogation. After a few minutes, the suspect spilt
the chewed rice (Krsti¢ 2007).

The first scientific experiment of instrumental detection of lies was
in 1875 when Italian physiologist Mosso began to research the influence
of emotions, especially fear, on blood circulation and respiration. Moss'
sleeping collective went down in history in 1910. On such a balanced
table, the subject lay face down to monitor more efficiently the registration
of the direction of blood flow under the emotional stimulus from the
body to the brain or from the brain to the body. This delicate balancing
table was so sensitive that it oscillated by the breathing rhythm. Later,
we use a polygraph, known as a lie detector, which is a device that
measures several physiological indicators such as pulse, blood pressure,
skin conductivity and respiration while answering a series of questions
(Krsti¢ 1989). These changes in the human body are automatic and self-
regulatory and are a consequence of some emotional states.

There is no common approach to determine that a person is lying
because there is a wide variety of non-verbal behaviour. So, not all liars
show the same behaviour in the same situations. However, this does not
mean that each individual’s behavioural differences cannot be noticed
when he tells a lie concerning the behaviours when he tells the truth.
That is why the examiner should constantly observe the examinee to see
the patterns of his behaviour (Mijalkovi¢ i Arezina 2021, 11-12), i.e. a
symptomatic picture that is a consequence of deep psychophysiological
processes in the body when a lie is told. The more severe the lie, the
more strongly the symptomatic picture manifests itself, influenced by
the general characteristics of the individual, as well as the conditions
in which he lives and works, i.e. his social environment. However, the
practice has generally shown that certain verbal and non-verbal signs
the respondent sends during the examination may indicate a lie.

Verbal signs of a told lie can be very numerous, and some of them
can be emphasized like changes in the way of speaking (the person either
speeds up or slows down the speech or speaks louder). Secondly, he
repeats questions more frequently to answer them because of selective
memory. People prone to deception often have an excellent memory of
insignificant events, and it seems they cannot remember important facts.
Besides, they may have objections due to the office, furniture, whether
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it is too hot or cold, etc. Third, insincere people often apologize more
for various reasons (they are always nervous) and add oaths to their lies
(they swear to God, etc.). Fourth, persons who do not tell the truth often
require the examiner to check some of their claims with others (to ask
his friend, wife, brother, etc.). When accused of illegality, some persons
prone to deception overreact servile to the examiner, with an unusually
high expression of respect. On the other hand, dishonest persons are
often inclined to deny illegality less; after repeated accusations, the
denial of dishonest persons becomes weaker to the point when it finally
subsides; they often avoid emotionally provocative expressions such as
theft, lie or crime. Instead, they prefer soft expressions such as loans,
mistake, omission or misdemeanour. Dishonest people usually have
tolerant attitudes towards criminal acts; dishonest people often try to give
the impression of nonchalance and carelessness and adopt an unnatural,
careless attitude.

Non-verbal signs of a told lie include a variety of body movements
and attitudes accompanying the verbal response. Those are complete body
movements — usually moving away from the examiner, or anatomical
physical responses — the body’s involuntary reactions to fear, such as
increased heart rate, shallow or difficult breathing or excessive sweating.
They may move their hands to enhance the expression of thoughts during
speech. People who do not tell the truth often cover their mouths with
their hands or fingers while telling lies, which seems subconsciously
to cover up the deception, or use manipulations, so-called moving or
relocating activities to reduce tension and nervousness (Navaro 2020,
113—129). Those manipulations are removing small objects from suits
(feathers, dandruff, minor dust, small pieces of fabric, etc.) or playing
with objects (pencils, papers, etc.). Finally, many other body movements
interrupting speech flow are associated with stress, such as tight mouth,
biting lips and tongue, licking lips, chewing, etc.

INTERVIEW MODELS FOR PREVENTING AND
DETECTING A WIDE RANGE OF CRISES

The two leading interrogation models in police services for
preventing and detecting a wide range of crises, such as financial fraud,
terrorist attacks, and others, are the PEACE and REID models. The UK
Home Office has implemented the PEACE model, while the REID model
has been implemented in North America.
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The PEACE interview model provides a structure that may be used
for all types of interviews and with all kinds of respondents — witnesses,
victims or suspects (Sebek 2016). The acronym PEACE stands for five
stages in the interviewing process: planning and preparing, engaging
and explaining, giving testimony, clarifying and disputing, ending an
interview, and evaluating. This model also pays special attention to
adequately establishing relationships with the respondent through the
acronym SOFTENS. Although not directly related to the PEACE model
of conducting interviews adopted by the British police, the English court
in R v. Turnbull and others in 1976 recommended that all officers apply
several criteria during an informative interview with witnesses. The police
adopted these recommendations, and according to them, the acronym
ADVOKATE is created, composed of the initial letters of words that
explain what the questions are about and which will help in the ongoing
investigation. Finally, from the experience of experienced examiners, the
British police believe that the conversation should end with respect for
the principle of 3P — polite, positive and possible (Sebek 2016).

The REID model, designed by John E. Reid, is questioning suspects
to verify their credibility and is widely used by criminal services in North
America. The examination process in this model is conducted in three
phases: fact analysis, behavioural conversation analysis, and examination.
In the Reid model, interrogation is the process of making accusations in
which the examiner tells the respondent that there is no doubt in his guilt
in the form of a monologue and not in the form of a question-answer
technique. The examiner’s conduct during the examination should be
with understanding, patience and without humiliation. Furthermore,
the goal of the interviewer who uses this model is to make the suspect
respond more relaxed over time during the interview. It can be achieved
by providing various psychological constructions to the respondents that
justify their behaviour.

CONCLUSION

As a qualitative method, interviews provide a better understanding
of certain complex social and security phenomena, such as crises. Some
disadvantages of an interview are incompetent respondents and false and
biased responses. We have pointed out characteristics of unstructured,
semi-structured and structured interviews. Mostly, the unstructured
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interviews applied to the underlying subjects, but without preparation
or with guidelines and a list of questions in semi-structured interviews.

Although an interview has several phases, we identified preparation
and conducting as the most important. In the preparation phase, especially
regarding various crises, including those caused by financial crime, it
is necessary to gather facts as much as possible about the criminal act
to determine the respondents, the time and place for conducting the
interview, and legal issues. It is necessary if the respondent is asked
during the interview for recognition to have committed criminal acts
to avoid possible risks related to defamation lawsuits and violations of
legal norms. During conducting interviews, for example, in the case of a
criminal act, one interrogator should ask questions while the other takes
notes. Of course, examiners can switch roles, but another examiner should
observe the respondents’ behaviour. When examiners work together
for extended periods, they learn conversation patterns from each other.

Also, in conducting an interview, there are various questions
such as introductory, informative, assessments and closing questions.
Assessment questions are applied only when the examiner assesses that
the previous statements or answers of the respondents are inconsistent
due to deception and lying. We have pointed out the importance of
assessment questions because by observing the verbal and non-verbal
answers of the respondents, it is possible to assess their credibility with
a certain degree of accuracy. In interviews with observation, we have
indicated verbal and nonverbal signs of a spoken lie, which include
a variety of body movements and postures accompanying a verbal
response. Verbal signs of a told lie can be very numerous, and some
of them can be emphasized like changes in the way of speaking (the
person either speeds up or slows down the speech or speaks louder).
Non-verbal signs of a told lie include a variety of body movements and
attitudes accompanying the verbal response. Those are complete body
movements — usually moving away from the examiner, or anatomical
physical responses — the body’s involuntary reactions to fear, such as
increased heart rate, shallow or difficult breathing or excessive sweating.
Also, non-verbal signs include removing small objects from suits (feathers,
dandruff, minor dust, small pieces of fabric, etc.) or playing with objects
(pencils, papers, etc.). Finally, many other body movements interrupting
speech flow are associated with stress, such as tight mouth, biting lips
and tongue, licking lips, chewing, etc.
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We have pointed out the two leading interrogation models in police
services — PEACE and REID models for preventing and detecting a wide
range of crises, such as financial fraud, terrorist attacks, and others. The
British police have adopted the PEACE model, which has been applied
for over 50 years. For example, the acronym PEACE stands for five
stages in the interviewing process: planning and preparing, engaging and
explaining, clarifying and disputing, ending an interview and evaluating.
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Bepa Apexxuna®

Daxynmem norUMUYKUX HayKa,
Yuusepzumem y beoepady, Penyonruxa Cpouja

Topan JIykuh™

Munucmapcmeo yHympawrsux nociosa,
beoepao, Penyonuxka Cpouja

E®PEKTUBHOCTHU UHTEPBJYA
Y IIPEBEHIIMJU U AETEKIINJU KPU3A™

Pe3ume

[Ipema cxBaTamUMa HEKMX METOJNOJIOTA, UHTEPBjy je KBallMTaTHBHA
METO/Ia Y K0jOj HCTPaKMBa4 BOJY HHTEPB)Y JHIIEM Y JIUIE Ca YUYECHUKOM
WJIM BHILIC BUX, Ka0 U TeJIehOHCKE HHTEPBjye. Moke J1a y4ecTByje U
y WHTepBjyuMa (HOKyc rpymia ca mecT JI0 0caM HCIUTAHHKA y CBAKO]
rpynu. Ha ocHOBY IpyTHX METOMOJONIKMX CXBaTama, UHTEPBJY je
KOMOMHOBaHH METOJ] KOjH KOMOMHYjE 1 HEKe eJIeMEHTE YITUTHHKA Kao
KBaHTUTATUBHE MeToJie. be3 003upa Ha pa3nuuTa cXBarama, ACTHIEMO
J1a ce MHTEPBJy Hajuenrhe IpuMemyje Ka0 METOI NCTPaKUBATA U
MPUKYTJbakha NojaTaka. Y OBOM pajay yKa3allh CMO Ha pa3IndauTe
(ase, knacudpuKalmje 1 KapaKTePUCTUKE HHTEPBjya Kao KBaJIUTaTHBHE
Metoze. Mako cy nianupame u npunpema outHe (asze UHTEpBjya,
HajBakHUja (a3a je Boheme MHTEPBjya, 300r HU3a MUTaka Kao IITO
Cy yBOjAHa, HHOPMATUBHA, NTUTAaKka MPOIICHE U 3aBPIIHA TUTAkA.
HarnamaBamo Ba)XHOCT TUTamka 3a MPOLEHY, jep je Moryhe mocMaTpameM
BepOaTHUX M HEBEepOAIHUX OJIFOBOpA UCITUTAHHUKA, TPOIICHUTH HErOB
Kpeaubunurer ca oapehenum crenenom taunocTu. [Iporena oapehyje
KOIMYNHY, ydecTanocT, 1udy3ujy 1 BepoBaTHoOhy onpelere mojaBe niu
nporeca. [Tutama 3a MpoIeHy NPUMEY]y C€ caMO KaJla HCITUTUBAY
cMaTpa Jia Cy MPEeTXO(HE M3jaBe WM OJITOBOPH UCITUTAHUKA HEIOCICAHN
300r oOMaHe ¥ JIaku. Y UHTEPB]Yyy ca MOCMaTPameM, YKa3add CMO Ha

" Mmejn agpeca: vera.arezina@fpn.bg.ac.rs; ORCID: 0000-0003-1793-2114.
" Umejn appeca: goran.lukic@mup.gov.rs; ORCID: /.

** OBaj paj je HalKMCcaH y OKBUPY IPpojeKkTa MUHUCTAPCTBA HAyKe, TEXHOJIOMIKOT pa3Boja
u nHoBanuja (6p. 451-03-66/2024-03 ox 26.1.2024).
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BepOasHe W HeBepOajHEe 3HAKOBE M3TOBOPEHE JaXKH KOjU YKIBYUYjy
pasznuYuTe NOKPETE U MOJIOXKaje Tela KOjU mpare BepOaJHU OIrOBOD.
Takole, nctaxau cMo aBa Bogeha Mozena HCIUTHBAKA Y TOTUIIN]CKIM
ciyx0ama 3a cpedaBame U OTKPUBabE IIMPOKOT CIEKTpa Kpr3a, Kao
ITO cy (rHAHCHjCKE MpeBape, TEPOPUCTHUKH HAMIAAH U JIP.

KibyuHne peun: nHTEpPB]y, KBaIUTATUBHA METO/IA, TPOIICHA, (PHHAHCH]CKE
npeBape, KPU3HU MEHAIMEHT

* OBaj paj je npumiben 20. janyapa 2025. ronuse, a npuxBalicH 3a ITaMIly Ha CaCTaHKy
Pemaxnuje 12. hebpyapa 2025. ronune.
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