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SAZETAK

U cilju ocuvanja i unapredenja javnog zdravlja, vodeci se preporukama Svetske
zdravstvene organizacije (SZ0), Klinika za psihijatrijske bolesti ,Dr Laza
Lazarevi¢” je, u saradnji sa Ministarstvom zdravlja Republike Srbije, izradila
strategiju zastite mentalnog zdravlja stanovniStva tokom pandemije KOVID-19
oboljenja. U ovom radu ukratko su prikazane neke konkretne aktivnosti koje
je Klinika za psihijatrijske bolesti ,Dr Laza Lazarevi¢“ sprovela tokom aktuelne
KOVID-19 pandemije.
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ABSTRACT

In order to preserve and improve public health, guided by the recommendations
of the World Health Organization (WHO), the Clinic for Mental Disorders Dr Laza
Lazarevi¢, in cooperation with the Ministry of Health of the Republic of Serbia,
developed a strategy for mental healthcare during the COVID-19 pandemic. This
paper briefly presents some specific activities that the Clinic for Mental Disorders
Dr Laza Lazarevic has carried out during the current COVID-19 pandemic.
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uvoD

Sve zemlje sveta su trenutno pogodene pandemijom
izazvanom novim korona virusom oznacenim kao
SARS-KoV-2 [1]. Prvi slucajevi infekcije SARS-KoV-2
virusom registrovani su krajem 2019. godine u pro-
vinciji Hubej, u Narodnoj Repubilici Kini, i inicijalno su
opisivani kao atipi¢ne pneumonije nepoznate etiolo-
gije [2]. Od tada je Sirom sveta od ove bolesti obolelo
vise od 187 miliona ljudi, dok je preko 4 miliona pre-
minulo [3].

Za sada nema istrazivanja koja jasno upucuju na
povecanje ucestalosti mentalnih poremecaja tokom
aktuelne pandemije. Ipak, epidemija je povezana sa
povecanom izloZzeno3cu ljudi faktorima rizika za obo-
ljevanje, tako da je neophodno dalje pracenje njenog
uticaja na mentalno zdravlje. Ponavljana, dobro dizaj-
nirana istrazivanja su vazna radi pracenja potreba po-
pulacije, kako bi se dostupni resursi preusmerili u one
delove sistema za zastitu mentalnog zdravlja koji trpe
najvedi pritisak [4,5-9].

U cilju o¢uvanja i unapredenja javnog zdravlja, vo-
dedi se preporukama Svetske zdravstvene organizacije
(SZ0), Klinika za psihijatrijske bolesti ,Dr Laza Lazare-
vi¢” je, u saradnji sa Ministarstvom zdravlja Republike
Srbije, izradila strategiju zastite mentalnog zdravlja
stanovnistva tokom pandemije KOVID-19 oboljenja
[10]. Od samog pocetka epidemije, Klinika preduzima
brojne aktivnosti koje se odnose na unapredenje men-
talnog zdravlja stanovnistva Republike Srbije, poput
primene telemedicine, imunizacije protiv KOVID-19
oboljenja, savetodavnog rada sa gradanima, sprovode-
nja javno zdravstvenih kampanija, treninga i radionica,
itd. U ovom radu ¢e ukratko biti prikazane neke kon-
kretne aktivnosti koje je Klinika za psihijatrijske bolesti
,Dr Laza Lazarevi¢” sprovela tokom aktuelne pandemi-
je KOVID-19 infekcije.

TELEMEDICINA

Pod telemedicinom se podrazumeva pruzanje zdrav-
stvenih usluga putem informacionih i telekomunika-
cionih tehnologija, bez obzira na to gde se geografski
nalaze davalac zdravstvene usluge, pacijent, medicin-
ska informacija ili oprema [11].

Tokom pandemije KOVID-19, pocela je masovna
primena telemedicine u skoro svim granama medicine,
kako bi se omogucilo pruzanje medicinskih usluga uz
postovanje epidemioloskih mera, te osigurala pomo¢
i podrska osetljivim populacijama [12]. Klinika za psi-
hijatrijske bolesti ,Dr Laza Lazarevi¢” je, u saradnji sa
Ministarstvom zdravlja Republike Srbije, zapocela uvo-
denja telemedicine u svrhu zastite mentalnog zdravlja,
vec¢ pocetkom 2019. godine, kada je na Klinici otvorena
besplatna Nacionalna linija za prevenciju samoubistva.

INTRODUCTION

At present, all countries in the world are stricken by
the pandemic caused by the new corona virus named
SARS-CoV-2 [1]. The first cases of infection with the
SARS-CoV-2 virus were registered at the end of 2019,
in the Hubei province of the People’s Republic of China
and were initially described as atypical pneumonias of
unknown etiology [2]. Since then, more than 187 mil-
lion people have been infected worldwide and over 4
million have died from this disease [3].

As yet, there are no studies clearly indicating the
increase of the frequency in mental disorders during
the ongoing pandemic. However, epidemics are linked
to higher exposure of people to risk factors for men-
tal disease, which is why it is necessary that the impact
of the pandemic on mental health should be further
monitored. Repeated, well designed studies are im-
portant for monitoring the needs of the population, in
order to direct available resources to those parts of the
mental healthcare system which are under the great-
est pressure [4,5-9].

For the purpose of preserving and improving
public health, guided by the recommendations of
the World Health Organization (WHO), the Clinic for
Mental Disorders Dr Laza Lazarevi¢ has, in cooperation
with the Ministry of Health of the Republic of Serbia,
designed a strategy for population mental healthcare
during the COVID-19 pandemic [10]. Since the very be-
ginning of the epidemic, the Clinic has been carrying
out numerous activities related to the improvement
of the mental health of the Republic of Serbia popula-
tion, such as the application of telemedicine, COVID-19
immunization, counselling activities for citizens, the
implementation of public health campaigns, training,
workshops, etc. This study will briefly present some of
the specific activities that the Clinic for Mental Disor-
ders Dr Laza Lazarevi¢ has carried out during the ongo-
ing COVID-19 pandemic.

TELEMEDICINE

Telemedicine is the provision of health services by
means of information and telecommunications tech-
nologies, regardless of the geographic location of the
health service provider, the patient, medical informa-
tion, or medical equipment [11].

During the COVID-19 pandemic, mass application
of telemedicine began in almost all branches of medi-
cine, with the aim of providing medical services to pa-
tients and support to vulnerable groups, while at the
same time enabling the enforcement of epidemiologi-
cal protective measures [12]. The Clinic for Mental Disor-
ders Dr Laza Lazarevic, in cooperation with the Ministry
of Health of the Republic of Serbia, started introducing
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Sa pojavom prvih slucajeva KOVID-19 infekcije u Re-
publici Srbiji, Ministarstvo zdravlja Republike Srbije je
na Klinici, 16. marta 2020. godine, otvorilo i besplatnu
Nacionalnu liniju za pruzanje psihosocijalne podrs-
ke u uslovima epidemije KOVID-19 oboljenja. Pratedi
preporuke Svetske zdravstvene organizacije, 15. maja
2021. godine je otvorena i linija ,Kako si?*, namenjena
adolescentima, njihovim roditeljima, ali i drugima koji
se direktno ili indirektno susre¢u sa problemima men-
talnog zdravlja, u ovom posebno osetljivom periodu
zivota. U cilju centralizacije, pomenute linije su, 15.
maja 2021. godine, objedinjene u jedinstveni besplatni
servis za zastitu mentalnog zdravlja Ministarstva zdrav-
lia Republike Srbije i Klinike za psihijatrijske bolesti,Dr
Laza Lazarevi¢, na broju 0800/309-309, &ijim poziva-
njem korisnici mogu odabrati jednu od tri ponudene
opcije, odnosno vrste psiholoske pomodi. Linija je na
raspolaganju gradanima 24 ¢asa dnevno, svakog dana,
tokom cele godine. Do sada je na ovaj nacin realizova-
no preko 30.000 intervencija.

Podrsku, savetodavni rad, kratke psihoterapijske
(krizne) intervencije, kao i preporuke u vezi sa ve¢ pro-
pisanom farmakoterapijom, pruzaju obuceni zdrav-
stveni radnici i saradnici Klinike, ¢iji rad kontinuirano
nadziru edukovani psihoterapeuti.

IMUNIZACIJA PROTIV KOVID-19 INFEKCIJE

Osobe sa mentalnim smetnjama predstavljaju popula-
ciju koja je pod visokim rizikom od pove¢anog morbi-
diteta, ali i mortaliteta od KOVID-19 oboljenja [13], 5to
se dovodi u vezu sa povec¢anom zastupljeno$¢u goja-
znosti, metabolickih i kardiovaskularnih poremecaja
kod ove osetljive grupe [14]. Dokazano je da osobe sa
mentalnim poremecajima, a prvenstveno oni koji pate
od shizofrenije, zive i 15 do 20 godina krace nego op-
$ta populacija [15]. Ovo je posebno znacajno za oso-
be koje se nalaze na bolni¢kom le¢enju, odnosno u
uslovima gde je povecan rizik od zarazavanja virusom
SARS-KoV-2, zbog neizbeznih kontakata sa drugim pa-
cijentima, alii medicinskim osobljem [16]. Stoga, brojni
autori smatraju da se osobama sa mentalnim smetnja-
ma mora obezbediti rani pristup imunizaciji protiv KO-
VID-19 infekcije [13,17-19].

Klinika za psihijatrijske bolesti ,Dr Laza Lazarevi¢”
je, vec¢ pocetkom marta 2021. godine, u saradnji sa
Gradskim zavodom za javno zdravlje Beograd, zapoce-
la sa imunizacijom pacijenata na odeljenjima za pro-
duzeno leCenje i psihosocijalnu rehabilitaciju, nakon
Cega je usledila imunizacija i ostalih zainteresovanih
pacijenata na stacionarnom le€enju, naravno, tek na-
kon potpisivanja informisane saglasnosti. Po dobijanju
odobrenja Zdravstvene inspekcije Ministarstva zdrav-
lia Republike Srbije, i u saradniji sa Institutom za javno

telemedicine into mental healthcare in early 2019, when
the free National Helpline for Preventing Suicide was es-
tablished at the Clinic. When the first cases of COVID-19
were registered in the Republic of Serbia, the Ministry
of Health of the Republic of Serbia also opened the free
National Helpline for Psychosocial Support during the
COVID-19 Pandemic. The helpline was opened at the
Clinic on March 16, 2020. In keeping with WHO recom-
mendations, the helpline How are you doing? was also
opened for adolescents, their parents, but also other
individuals who are directly or indirectly facing mental
health issues in this particularly sensitive period of life.
For the purpose of centralization, the abovementioned
helplines were joined, on May 15, 2021, into a unified
free service for mental healthcare of the Ministry of
Health of the Republic of Serbia and the Clinic for Men-
tal Disorders Dr Laza Lazarevic. By calling the number:
0800/309-309, users can choose one of three options,
i.e., one of the three types of psychological support of-
fered. The helpline is available to citizens 24 hours a day,
every day, during the entire year. In this way, more than
30.000 interventions have been carried out so far.

Support, counseling, short psychotherapy (crisis)
interventions, as well as recommendations related to
already prescribed medication, are offered by qualified
health workers and consultants of the Clinic, whose
work is continuously monitored by trained psycho-
therapists.

IMMUNIZATION AGAINST COVID-19

Persons with mental health problems are a population
at high risk of increased morbidity, but also mortality
form the COVID-19 disease [13], which fact has been
linked to a higher rate of obesity, as well as metabolic
and cardiovascular disorders in this vulnerable group
[14]. It has been proven that persons with mental disor-
ders, primarily those suffering from schizophrenia, have
a 15 to 20 years lower life expectancy than the general
population [15]. This is especially important for inpa-
tients, who find themselves in conditions carrying a
higher risk of SARS-CoV-2 infection, due to unavoidable
contact with other patients, but also with medical staff
[16]. Therefore, numerous authors believe that persons
with mental health problems should be provided early
access to immunization against COVID-19 [13,17-19].
In cooperation with the Belgrade City Institute for
Public Health, the Clinic for Mental Disorders Dr Laza
Lazarevi¢ started immunizing its patients as early as the
beginning of March 2020, on the hospital wards for con-
tinued treatment and psychosocial rehabilitation. Subse-
quently, all other interested inpatients were also immu-
nized, however, only after signing an informed consent
form. Upon receiving the approval of the Health Inspec-
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zdravlje Srbije ,Dr Milan Jovanovi¢ Batut’, na Klinici je
otvoren vakcinalni punkt za osobe sa mentalnim smet-
njama i njihove porodice, zaposlene u zdravstvenom
sistemu i druge gradane. Na Klinici su na raspolaganju
vakcine Astra-Zeneca, Pfizer i Sinopharm. Klinika ¢e i u
narednom periodu nastaviti sa aktivnom imunizacijom
protiv KOVID-19 infekcije i time dati doprinos postiza-
nju kolektivnog imuniteta, koji je Vlada Republike Sr-
bije oznatila kao prioritet u borbi protiv aktuelne pan-
demije.

RAD SA ZAPOSLENIMA U SISTEMU
ZDRAVSTVENE ZASTITE

Sindrom sagorevanja na poslu kod zdravstvenih rad-
nika nije nova pojava. Svakodnevna briga o tudem zi-
votu i zdravlju, kao i velika odgovornost i potreba za
stalnim usavrsavanjem, jesu neki od faktora koji zdrav-
stvene radnike svrstavaju u grupu predisponiranu za
razvoj ovog sindroma. Rizik od zaraZavanja, socijalna
izolacija, ekonomske konsekvence, optereéenost po-
vec¢anim obimom posla i nedostatak satisfakcije zbog
brojnih losih ishoda bolesti, jesu dodatni faktori pove-
zani sa pandemijom koji su doveli do jo$ veéeg rizika
od nastanka sindroma sagorevanja kod ove grupe za-
poslenih [20]. Kao narocito ugrozene kategorije su se
izdvojili medicinski tehnicari, Zene i zdravstveni radnici
u jedinicama intenzivne nege, kod kojih naj¢esce dola-
zi do razvoja depresije, anksioznosti i nesanice. Nega-
tivne posledice ovog sindroma nisu rezervisane samo
za zdravstvene radnike, ve¢ se odrazavaju i na pacijen-
te i zdravstveni sistem uopste. Povezane su sa poveca-
nim stopama lekarskih gresaka, smanjenom produk-
tivnoS¢u i smanjenjem kvaliteta zdravstvene zastite,
sto dodatno opterecuje vec prenapregnuti zdravstveni
sistem [21].

U cilju rane i pravovremene intervencije usmerene
na prevenciju i druge vidove zastite mentalnog zdrav-
lja zdravstvenih radnika, organizovana je psihosocijal-
na podrska u uslovima epidemije KOVID-19 infekcije,
putem telefona i digitalnih platfomi (Skype i Zoom).

Takode, u saradnji sa Institutom za mentalno zdrav-
lje u Beogradu i Svetskom zdravstvenom organizaci-
jom, krajem 2020. i poCetkom 2021. godine, realizo-
vane su radionice i treninzi zaposlenih u ustanovama
primarne zdravstvene zastite, u pet gradova u Srbiji,
posveceni prevenciji sindroma sagorevanja na radu i
unapredenju mentalnog zdravlja zaposlenih, ali i kori-
snika zdravstvenih usluga.

CENTAR ZA MENTALNO ZDRAVLIJE

Ministarstvo zdravlja, Klinika i Grad Beograd su, u fe-
bruaru 2018. godine, otvorili prvi Centar za mental-
no zdravlje na teritoriji Grada Beograda. Ovaj oblik

tion of the Ministry of Health of the Republic of Serbia,
the Clinic, in cooperation with the Institute of Public
Health of Serbia Dr Milan Jovanovi¢ Batut, opened a vacci-
nation point within its premises for persons with mental
disorders and their family members, healthcare workers,
and other citizens. The following vaccines are available at
the Clinic: Astra-Zeneca, Pfizer, and Sinopharm. In the fol-
lowing period, the Clinic will continue with active immu-
nization against COVID-19, thereby contributing to the
achievement of herd immunity, which the Government
of the Republic of Serbia has identified as a priority in the
fight against the ongoing pandemic.

SUPPORT TO EMPLOYEES OF THE HEALTHCARE
SYSTEM

Burnout syndrome in healthcare workers is not new.
Everyday care for the life and wellbeing of others, a
high level of responsibility, as well as the need for con-
stant professional development, represent some of the
factors which place healthcare workers in the high-risk
group for the development of this syndrome. Risk of
infection, social isolation, financial ramifications, the
burden of increased workload, as well as the lack of job
satisfaction stemming from numerous adverse out-
comes of the disease, are additional pandemic related
factors which have led to an even higher risk of the de-
velopment of this syndrome amongst healthcare work-
ers [20]. The following categories of health care work-
ers have proven to be particularly vulnerable: medical
technicians, women, the staff in intensive care units,
as they have most commonly developed depression,
anxiety and insomnia. The negative effects of this syn-
drome are not limited only to the healthcare workers
themselves, rather, they affect patients and the health-
care system as a whole. These effects are connected to
higher rates of medical errors, decreased productivity,
and the decrease in the quality of healthcare services,
which additionally encumbers the already overbur-
dened healthcare system [21].

For the purpose of early and timely intervention
aimed at prevention and other forms of care for the
mental health of healthcare workers, psychosocial sup-
port in the context of the COVID-19 epidemic has been
organized via phone lines and digital platforms (Skype
and Zoom).

Also, in cooperation with the Institute for Mental
Health in Belgrade and the World Health Organization,
in late 2020 and early 2021, workshops and training
sessions for primary healthcare workers were orga-
nized in five cities in Serbia. These events were dedi-
cated to the prevention of burnout syndrome in the
workplace and to the improvement of mental health
in healthcare workers, but also in health service users.
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vanbolni¢ke psihijatrijske zdravstvene zastite je do
sada koristilo preko 15.000 gradana. Tokom aktuelne
pandemije, Centar za mentalno zdravlje je reorga-
nizovao svoj rad, u smislu pruzanja usluga iz preven-
tivnog programa svim zainteresovanim licima putem
telefona, kao i putem digitalnih platformi (Skype, Viber
i WhatsApp). Pored bazi¢nih aktivnosti, uspostavljeni
su partnerstvo i saradnja sa nevladinim sektorom, radi
pruzanja pomodii podrske drustveno osetljivim grupa-
ma podloznim diskriminaciji i stigmatizaciji zbog svog
seksualnog opredeljenja ili rodnog identiteta. Takode,
pod pokroviteljstvom Ministarstva zdravlja i u saradnji
sa Udruzenjem ,Sansa za roditeljstvo’, nastavljeno je
sprovodenje projekta psihosocijalne podrske parovi-
ma koji su u procesu vantelesne oplodnje.

JAVNO-ZDRAVSTVENE AKTIVNOSTI
USMERENE NA OCUVANJE | UNAPREDENJE
MENTALNOG ZDRAVLJA STANOVNISTVA
TOKOM PANDEMUJE KOVID-19 INFEKCIJE

Kao i svake godine, i tokom pandemije su obelezeni
Svetski dan prevencije samoubistva (10. septembar) i
Svetski dan mentalnog zdravlja (10. oktobar) na Trgu
Republike u Beogradu, ali uz postovanje svih propisa-
nih epidemioloskih mera. Zainteresovani gradani su
imali priliku da se testiraju na najucestalije mentalne
poremecaje (anksioznost, depresija, demencija i sl.),
obave savetodavni intervju sa stru¢njacima iz domena
mentalnog zdravlja, kao i da se, preko edukativnih bro-
sura Klinike, dodatno informisu o razli¢itim mentalnim
stanjima i bolestima (,Demencija”“; ,Depresija“; ,Ank-
sioznost”; ,Samoubistvo nije resenje’, itd.). Takode, na
Trgu Republike u Beogradu je, 15. maja 2021. godine,
po prvi put obelezen i Medunarodni dan porodice, sa
posebnim osvrtom na adolescente i probleme sa ko-
jima se oni i ¢lanovi njihovih porodica susrec¢u tokom
pandemije KOVID-19 infekcije. Preko brosura ,Ado-
lescenti i KOVID-19" i ,Porodica u vreme pandemije
KOVID-19” gradani su mogli da se dodatno informisu
o nacinima prilagodavanja aktuelnoj epidemioloskoj
situaciji.

BOLNICKO LECENJE

Primarna delatnost Klinike se tokom cele epidemije
nije prekidala. Klinika za psihijatrijske bolesti ,Dr Laza
Lazarevic¢” je sve vreme punim kapacitetom zbrinjava-
la urgentna stanja u psihijatriji i primala pacijente na
bolnic¢ko lecenje kroz redovan rad i dvadesetcetvoro-
Casovna dezurstva, pokrivajuci potrebe celokupne te-
ritorije Grada Beograda.

Pored toga, pratedi potrebe zdravstvenog sistema i
dinamiku epidemije, Klinika je, u decembru 2020. godi-
ne, postala deo kovid sistema. U saradnji sa Klinikom za

CENTER FOR MENTAL HEALTH

In February 2018, The Ministry of Health, the Clinic, and
the City of Belgrade opened the first Center for Men-
tal Health in the territory of the City of Belgrade. So far,
more than 15,000 citizens have used this form of outpa-
tient mental healthcare. During the ongoing pandemic,
the Center for Mental Health has reorganized the way
it operates, in the sense of offering preventive program
services to all interested persons via telephone and dig-
ital platforms (Skype, Viber and WhatsApp). In addition
to the basic activities, partnership and cooperation with
the nongovernmental sector has been established, for
the purpose of providing assistance and support to so-
cially vulnerable groups susceptible to discrimination
and stigmatization resulting from their sexual orienta-
tion or gender identity. Also, under the auspices of the
Ministry of Health and in cooperation with the A Chance
for Parenthood Association, the implementation of the
project of psychosocial support to couples undergoing
the process of in vitro fertilization has been continued.

PUBLIC HEALTH ACTIVITIES AIMED AT
PRESERVING AND IMPROVING MENTAL
HEALTH IN THE POPULATION DURING THE
COVID-19 PANDEMIC

During the pandemic, as every year, the World Suicide
Prevention Day (September 10) and the World Mental
Health Day (October 10) were celebrated on the Trg Re-
publike square in Belgrade, with the observance of all
mandated epidemiological protective measures. Inter-
ested citizens had the chance to get tested for the most
common mental disorders (anxiety, depression, de-
mentia, etc.), to do a consultative interview with mental
health professionals, as well as to get additional infor-
mation from educational brochures issued by the Clinic
on different mental conditions and illnesses (Dementia,
Depression, Anxiety, Suicide is Not the Answer, etc.) Also,
at the Trg Republike square in Belgrade, on May 15,
2021, International Day of Families was celebrated for
the first time, with a special focus on adolescents and
the problems which they and their families have been
facing during the COVID-19 pandemic. Citizens could
also find additional information on the ways of adapt-
ing to the ongoing epidemiological situation through
the following brochures: Adolescents and COVID-19 and
The Family at the Time of the COVID-19 Pandemic.

IN-HOSPITAL TREATMENT

The primary activity of the Clinic did not cease at any
time during the epidemic. The Clinic for Mental Dis-
orders Dr Laza Lazarevi¢ continued to operate with
full capacity dealing with emergency psychiatric
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infektivne i tropske bolesti Univerzitetskog klini¢kog
centra Srbije i Institutom za javno zdravlje Srbije ,Dr
Milan Jovanovi¢ Batut’, deset posto posteljnog kapaci-
teta je odvojeno za lica sa mentalnim smetnjama obo-
lelim od KOVID-19 infekcije, sa cele teritorije Republike
Srbije. U ovom delu bolnice se, kroz multidisciplinarni
rad, sprovode paralelno psihijatrijski tretman i kom-
pletan protokol le¢enja blagih i srednje teskih klini¢kih
oblika KOVID-19 oboljenja, sa potrebom kiseonicke
potpore do 1510, /min.

POUKE

Osim 5to nas je suocila sa brojnim teskim izazovima,
pandemija KOVID-19 infekcije, naucila nas je mnogo
cemu:

e Zdravstveni sistemi su dinamicni i zivi. Njihovi Cini-
oci i te kako mogu interagovati i ponasati se neo-
Cekivano. Stoga, stalna budnost, fleksibilnost, spre-
mnost za promenu i kratkoro¢no predvidanje, jesu
faktori koji dokazano mogu doneti pozitivni preo-
kret.

e Organizacije, ipak, ¢ine ljudi. Visoko organizovano
rukovodstvo, motivisani zaposleni i standardi kva-
liteta ¢ine zlatno trojstvo koje favorizuje efikasnost.

e Javno zdravlje je najvedi nacionalni resurs. Pande-
mija nas je podsetila koliko smo moglii koliko je tre-
balo vise da uc¢inimo na polju preventive, promocije
zdravlja i zdravstvenog prosvecivanja, jos pre ove
oluje koja je odnela zivote, ranila ekonomije i poli-
ticki potresla ceo svet.

e Mentalno zdravlje je integralni deo zdravlja, a adap-
tacija licnosti i zrelost pojedinca najveci drustveni
kapital.

e Kriza je prilika da u¢imo 3ta su prave vrednosti i da
vidimo bolje. Priznajmo — hipokrizija komformizma,
egocentri¢ne i materijalne kulture, ogoljena je u su-
daru coveka sa prirodom. Sre¢om, promenili smo
se - na dobrobit, i zahvaljuju¢i medicini, najve¢im
delom.

Sukob interesa: Nije prijavljen.

conditions and admitting patients for in-hospital treat-
ment throughout its regular working hours and during
24-hour stand-by shifts, covering the needs of patients
from the entire territory of the City of Belgrade.
Additionally, keeping in touch with the needs of
the healthcare system and the pace of the epidemic, in
December 2020, the Clinic became a part of the covid
system of hospitals,. In cooperation with the Clinic for
Infectious and Tropical Diseases of the University Clin-
ical Center of Serbia and the Institute of Public Health
of Serbia Dr Milan Jovanovic¢ Batut, ten percent of the
hospital bed capacity was designated for persons with
mental disease suffering from the COVID-19 infection,
from the entire territory of Serbia. Through interdisci-
plinary work, parallel psychiatric treatment and the full
protocol for treating mild and moderate clinical forms of
the COVID-19 disease, with oxygen therapy needs of up
to 1510,/min, are carried out in this part of the hospital.

LESSONS LEARNED

In addition to placing before us numerous and consid-
erable challenges, the COVID-19 pandemic has taught
us many other lessons, namely:

e Healthcare systems are dynamic and living entities.
Their components can indeed interact and behave
in unexpected ways. Therefore, constant vigilance,
flexibility, readiness to accept change and to make
short-term projections, represent factors which
have been proven to enable positive shifts.

e After all, organizations are made up of people.
Highly organized management, motivated staff,
and quality standards represent the golden trinity
favoring efficiency.

e Public health is the most valuable national resource.
The pandemic has reminded us of how much more
we could have and should have done in the domain
of prevention, health promotion, and health aware-
ness and education, even before the coming of this
storm that has claimed lives, damaged economies,
and politically shaken the entire world.

e Mental health is an integral part of health, and the
ability of individuals to adapt and their maturity
represent the most valuable resources of a society.

e A crisis is an opportunity for us to see what real val-
ues are and to gain clarity. Let us admit that hypocrisy
of personal comfort, of egocentric and materialistic
culture, has become exposed in the clash between
man and nature. Thankfully, we have changed - to
the benefit of and primarily owing to medicine.

Conflict of interest: None declared.
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