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ITOBEPEILE I CYBJEKTMBHA JOBPOBUT Y CPBUJU 3A BPEME
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Caxerax: KoHTekCT maHemmje n3asBane MHGEKTUBHIM Y3POUYHUKOM, TVIME M IIOTeH-
LMjajiHa 3IpaBCTBEHA YIPOXKEHOCT BEMKOT 6POja by jecTe HOBY, CABPEMEHOM YOBEKY,
MaJIo Mo3HaT o6/MK pusnka. OcuM oc/amarma Ha edekTe KOHTPOIMCAHUX MEVLIMHCKIX
U eTIMIeMIUOJIOIIKIX Mepa, TaKBa CUTyaluja rpahane ycMepasa Ha capajiiby M CONuap-
HOCT U 3axTeBa ofipeheH1t cTelleH IIoBepera He CaMo Y MHCTUTYLIMje, HEro U oBeperhe
Ha HIBOY MHTEPIIePCOHATHUX OfJHOCA, Kao ¥ Ha IMYHe KamanuTeTe 3a QyHKIMOHNCAbE ¥
KPU3HUM OKONHOCTUMA. K/by4HO IUTambe OBOT Pajia jeCTe KOMKHU Cy CTEIleH I0BEpema y
pyge uctospru rpabanu Cp6uje TOKOM ITaHAeMuje U [ja U Ce 0Baj HIBO TeHePaIi30BaHOT
[OBeperba pas/nKyje y rpynamMa IpemMa coLoneMorpadckim obenexjnma, TauHmje Koje
Cy OpyLITBeHe TPyIie HajBMIlle IOTOheHe OfiCYCTBOM IeHepaln30BaHoOr oBepema. [Topen
TOTa, UCIIMTAH je ceT Bap1jadiiy Koje Cy Jieo KOHIIeNTa CybjeKTUBHOr Omarocrama (ocehaj
cpehe 1 3a/10BOJ/bCTBA XXMBOTOM) WJINU CY Ca BJM TeCHO IoBe3aHe (ocehaj KOHTpose Hax
JKMBOTOM, Cy0jeKTHBHA IIPOLIeHA 3[IpaBIba, IIPOILIeHa CONMMLAPHOCTH U HOLITEeHbA IPYTUX
JbyAV). AHAIM3MpPaHM ITOfALN CY fOOMjeHN Ha Y30pKy of 602 myHoneTHa rpabana Cpbuje,
IIOCPENCTBOM OHJIjH MCTPAKMBAKba CIIPOBEEHOT Y Majy 2020. roguHe, e/beheM YIUTHUKA
IyTeM MMej/ia 1 PYLITBEHNX MpexXka ca BUIle Tadyaka npucrymna. [logauu cy ynopehenn
Ca HajHOBUjMM JOCTYITHUM HOJALMMa O TOMeHYTHM MH/yKaTopyuma y CpOuju 1pe naxye-
Muje, IpUKyIUbeHe y ckinony Esporcke cryanje BpenHoctn (European Values Study, EVS)
u3 2017. n EBponckor apymrrseHor ucrpaxusama (European Social Survey, ESS) us 2018.
ropuHe. PesynTaTu ykasyjy Ha 3HadajaH 1aj cpehe, KOHTMHyMpaHO HUCKe HIUBOe ocehaja
KOHTPOJIE U 3a/I0BOJ/bCTBA )KUBOTOM, a/IX ¥ TIOPACT Y IPOLIEHU CONMUAAPHOCTH 1 TTOUITEHbA
Apyrux jbynu. HaBemenn Hamasy Cy y car/lacCHOCTH Ca Pe3y/nTaTiMa IPeTXOJHUX CTyuja
Koje ymyhyjy Ha pasnuunTe JOMUHAHTHE acTleKTe Y UCIUTUBAHUM KOHIIEITIMA, OfJAKTIe
CJIeaM BIXOBA PAsININTa (GrIeKCHOMIHOCT U (He)OTIOPHOCT Ha IIPOMEHE Y IPYIITBY.
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YBop,

CoumjanHe mocnefuiie MaHAeMuje KOpoHa BUPyca, M3a3MBadYeM ITOTEHI[MjaTHO
cmproHocHe 6onectt COVID-19 ¢y MHOTOCTpYKe 1 T1o6anHe. MHOIITBO HEITOCPERHO
ONMIUBMBYX U/V/IM Mep/bUBMX (aKTOPa IOBE3aHUX Ca OBOM 37 PaBCTBEHOM KPIM30M, IOy T
eKOHOMCKIMX, TIOIUTUYKNUX, IeMOTpadCKUX UV OHUX KOjU CY Ce OYUTABajy Y JOMEHY
colMjaTHUX MHTEPAKIIMja, HOPOAMYHNX OfHOCA I CIL., HalllZle Cy ce Y GPOKyCy pasnmin-
TUX JUCHUIUIMHAPHUX VTN UHTEPAUCHUIUIMHAPHUX UCTpaKuBamwa. OTya MOX/ia Hey-
061yajeHo usriefa no3abaBuTy ce IOBEPEmheM U NHAMKATOPUMA CybjeKTUBHOT O1aro-
crama. Mmax, Buiie je pasjora 36or Kojux cMo ce 6aBunu oBoM TeMoM. Kako nosepeme u
ca BbIUM [I0Be3aHO Cy0jeKTUBHO 6marocrame, nsMeby octasor, HOACTUYY J/by/ie Ha OCTBapH-
Babe LIN/beBA I Pa3Bljambe KOMIIETeHIIMja Koje MX YMHe OTIIOPHIUjUM Ha Moryhe X1MBOTHe
npobneme u n3aszose (De Neve, Diener, Tay & Xuereb, 2013), TuMe u cipeMHUjuM fa
pearyjy y KpUSHUM CUTyalljaMa, YMHA Ce BUIIE HErO 3HAYajHUM UCIIUTATHU T Y KOH-
TEKCTY IaH/[eMIje U BaHPEJHOT CTaba KOji Cy OMTHO M3MEHUIN CBAKOTHEBHUILY bY/U
y Cpbuju u corujaHyu KOHTEKCT y KOMe ce OHa ofiBuja. IlosHato je ma cy pesynratu 13
BUIIIE ICTPaXKMBama CIpOBeieHnx y okBupy Csercke crynuje spenHoctu (WVS), EBpor-
cke crynnje BpegHocTyt (EVS) n Ankete o xuBoty y Tpausuuuju (The Life in Transition
Survey, LiTS) mokasanu reHepaTHO HI3aK HUBO IIOBEpema 1 Cy6jeKTUBHIUX IIpolieHa O/1a-
rocrama (cpehe u 3agoBo/bcTBa XXMBOTOM) KOE rpabana Cpbuje (8. Hip. Stanojevi¢ &
Stokani¢, 2014; Djankov, Nikolova & Zilinsky, 2016; Helliwell & Wang, 2013). CBe HaBe-
JieHO OWJIO je TIOBOJ fla Ce HAIIPaBU IIPECeK CTamba OBMX 0beIexja MoIy/alyje U carnesa
Ha KOjJ1 Ha4MH je KpM3a M3a3BaHa IaHJeMIjoM KOPOHa BUpyca yTulana Ha uux y Cpbujn.

Teopujckn okBUp

YcMepeHOCT Ha NCIINTUBAIbE TI0BEPEerha Y COLIVONOTI)H je 1e0 MIMpeT KY/ATypPatucTnd-
KOT 3a0KpeTa Ka ,copT” Bapujabnama, a mpy ToM ofpebheHe kapaKkTepyucTIKe CaBpEeMEHOT
APYIITBA JOBOJE /10 [TOpACTa 3HaYaja IOBeperba: a) I0jadaHyl yTHUIIAj Y0BEKa Ha IIPUPORY,
Koju IIpeycMepaBa 6as3y ApylITBa ca ,CyROVHe” Ha JbYIACKY aKTUBHOCT; 0) moBehaHa mose-
3aHOCT U Mel)y3aBMCHOCT APYIITBEHNX aKTePa KOja 3aXTeBa U3TPajiiby OPraHCKe COMM-
[ApHOCTH Y AVPKEMOBCKOM cMuCy; B) moBehana MoryhHOCT nperoBapama ApyLuITBEHIX
y/iora Koja Ipomsjas3u 13 BUCOKe audepeHLujalyje; I) HOBY 00/ pu3nKa; 1) mosehan
06uM usbopa y cBuM cpepama XIMBOTA; [)) HEIPOSUPHOCT €KCIEPTCKUX 3HAMKbA U CU-
cTeMa Koju ¢y GyHIaMeHTaIHN 3a (PyHKI[MOHNCalbe APYIITBa; ¢) Beha aHOHUMHOCT U Oe-
3/IMYHOCT K/bYYHUX aKTePa; K) yIecTaly KOHTAKTI ca HEIIO3HATYM Jby/iUMa Kao [oCyIe-
Ania pa3muunTux Bpcta MobunHoctu (Sztompka, 2000, str. 11-14). HaBegene npomene
OBOJIE /10 TOTa /1A IIOBEPEkhe IIOCTaje K/bYIHO 3a YCIOCTAB/batbe 1 OfjpyKaBatbe APYIITBe-
HUX OfIHOCA M KOOIlepauuje.

IToBepere obyxBara Tpu AMMeH3Mje: a) KOTHUTUBHY, KOja Ofjpa3yMeBa MPOLeHy
VHTETPUTETA Vi OY3JAHOCTI 06jeKTa [OBeperha, 6) eMOIMOHAIHY KOMIIOHEHTY KOja
yTude Ha JyOUHY [TOBeperba I [I0Ka3yje ce y peakijijaMa Ha [IPEKPIIEHO [I0Beperbe, KAKO
y MHTepIIepCOHATHUM OFHOCKMA (I7ie ce aheKTMBHA KOMITIOHEHTA CHAXXHIjA) TAaKO U Kaja
je ped 0 jaBHOM IIOBepembY; B) OMXeBIOPATHO OfUIPABAIbe Y KOM JIEXKI IPAKTUIHM 3HA-
Yaj II0Bepersa, O{HOCHO MOfpasyMeBa Jieame ,Kao fa cy HecurypHe 6yayhe axiuje gpy-
rux 3anpaso curypHe” (Lewis & Weigert, 1985, str. 971). OBe KOMIIOHEHTe Y IIPaKCU HUCY
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pasaBojeHe Beh menyjy ncrpenereHo 1 KOMIZIEMEHTapHO: IIOBepeme 0e3 KOTHUTUBHE
KOMIIOHeHTe 611710 Ou cllema Bepa, a HoBeperbe 6e3 eMOIMOHAIHE JUMEeH3Mje TIpefiCTa-
BJbaJI0 01 TeK pallMOHAIHY peAuKLMjy pusuka. Mebytim, y onHOCy Ha TO KOja KOMIIO-
HEHTa IIPeOB/IajlaBa MOTY C€ PAa3/IMKOBATI KOTHUTUBHO ¥ EMOLIMOHA/IHO IIOBEPEhe — KOJ
KOTHUTUBHOT je TIOHAIIIakhe 3aCHOBAHO Ha TIOBEPEY yyke 1 CIerMIdHIje, 0K je KOJ, eMOo-
nyoHanHor oo an¢ysuuje (Lewis & Weigert, 1985, str. 972). YemaHep CIMIHO pasinkyje
CTpPATerujcKo ¥ MOPaIMCTUYKO IIOBEperbe: CTPATErMjCKO je Be3aHo 3a ofpebheH1 KOHTeKCT,
OJfHOCH Ce Ha CIelDUYHY CUTYALMjy U aKLMjy U BaXKN JJOK je y3ajaMHO, a MOPAIVICTIYKO
HOBepembe je 0UeKMBalbe 0 TOME KaKo by Tpeba Ja ce IOHAIIajy:

»/bygu thpeba ga eepyjy jegru gpyiuma. 3maTHO IPABUIIO He 3aXTeBa [ja Ce TOHAIIAMO
IpeMa APyruMMa Kao OHU IIpeMa HaMa. YMeCTO TOTa, IOHAIIAMO ce IIpeMa APYTUMa Kako
6ucmo scenenu ga ce oHu oHaIIAjy pema Hama. OcMa 3anosect Huje: He xpaju, ocum ako
Heko He y3Me Hemto of Tebe” (Uslaner, 2002, str. 23).

JacHo je a ToBepeme yBeK MofipasyMeBa I pU3NUK — JIa je ofipeheHn 1cxox M3BecTaH,
noBepeme He 61 6umo motpe6HO. OBaj eeMeHT M3pakeH je y ofpebermy mosepema Koje
maje IlTommka (Sztompka): ,,IIoBepeme je onxmaga o Oyayhum noTeHnyjanHuM akiyjama
mpyrux” (2000, str. 25). OH HaralaBa Ja yBepeme O akliijaMa IpYTyX Hiuje TOBOJbaH efle-
MEHT f1a OU Ce MOITIO TOBOPUTH O IIOBepetsY, Beh /1a je IprucyTHO obaBe3nBambe aKIjjama
HeU3BeCHOT JICXOfa.

IToBepeme je OCHOB collMjamHe KOoNepaIyje Kao fieo CoyjaaHor KanuTana. Couu-
jaymHy Kanurtaa o6yxBara ,,[...] KapaKTepuCTHKe FPYIITBEHOT )KUBOTA — MPeXe, HOpMe I
HoBepeme — Koje oMoryhaBajy ydecHuKe fa epuKkacHmje Teyjy 3ajelHO y IIOXOAY Ha 3ajef-
Hyuke mwbese” (Putnam, 1995, str. 664-665). [Tpema Jlyucy u Beurepty (Lewis & Weigert,
1985, str. 968) moBepeme je KOMEKTVBHY aTpr6yT 1 QYHKIMOHATHN IPEAYCIOB fPYIITBA.
C 063upoM Ha TO fia Ce VICXOAY JbY/CKIX aKIyja He MOTY PAaljyIOHA/THO [IPeABUAETH Y OTITy-
HOCTI U [ja U OBa HETIOTIIyHa [IPefNKIja 3aXTeBa BpeMe, TOBepere oMoryhasa corpujanuy
KOOIIepalyjy Ha Taj HauuH Ja 3a Ibera He I0CToje eMKacHje, Opyke WM CUTYPHUje alTep-
HaTuBe: ,,IIoBepeme je QyHKIMOHAMHA aNlTePHATIBA PALMIOHATHOj IPEANKIIV)IL, 32 PENY-
kiujy komiutekcHocty” (Lewis & Weigert, 1985, str. 969). ®ykyjama (Fukuyama, 1995, str.
10) ykasyje Ha 3Ha4aj IOBepera 3a KOOIEPAlljy Y BeIOBY €KOHOMCKY BPeIHOCT, /i Y3U-
Majyhn y 0631p mocpenoBame KyIType 1 JOMIHAHTHIX BPELHOCTI; OH MCTHYe a Moryh-
HOCT capajitbe ¥ [I0Be3NBamba y APYIITBY 3aBIUCK Off [IOCTOjarba 3ajeJHNYKIX BPEFHOCTH
¥ HOPMU U3 KOjUX IIPOUCTHYe ToBeperbe. CoLujanHy KaluTajl e TPajfi Ha OBepemky, a
HOBepeme je ,[...] OueKkuBarme Koje HacTaje y OKBUPY 3ajeHIULIe peryTapHOL, UCKPEHOT U
KOOIIEpATVBHOT IIOHAIIA A, HA OCHOBY 3ajeIHUYKIX /Ie/beHIX HOPMIU Off CTPaHe APYIUX
wiaHoBa 3ajegunie” (Fukuyama, 1995, str. 26). Maxko je pyHk1uja mosepema y omoryha-
Bamby Koollepaljyje OXTHa 3a COLIVIOTIOTHjY, HUje U jefjyIHa — IIOBEeperbe Ce MOYKe II0CMaTpaTu
ca BIIIIIe ACIIeKaTa: Kao KAPaKTePUCTHKA OfHOCA (AMpPEKTHE NN MHANPEKTHE pasMeHe), ¥
KOHTEKCTY Kooleparje (Kao IpefyCcIoB 1 IPOJYKT KOoIepariije), Kao KapaKTepUCTIKa
JIMYHOCTY M KapaKTepucTHKa Kynrype (Sztompka, 2000, str. 60-68).

Bap6aner (Barbalet, 1996, str. 75) cmaTpa Ja moBepeme, 3ajeJHO ca IOY3[albeM U
JI0ja;THOCTH, CTBapa eMOLIMOHATHY 6a3y [pyIITBEeHOT KnBoTa. [ToBepeme je MoBesaHo ca
HOY3/JaibeM jep ce MO>Ke TOCMATPATH Kao oBepebe fa he Apyru MOCTYmmTy KaKo Off BIX
ouekyjemo. OBJie HIje ped caMoO O KaJIKyJIallyji pUSYUKa U palYiOHaTHO] IIPOLIEHM, HeTro
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0 eMOLIMOHA/THOM OfIHOCY ¥ 3aBUCHOCTH Off IPYTUX. JIaKko je moBepeme JOBO/bAH YC/IOB
MHOTUX capajmbu, HI/Ije 1 HY’)XaH yC/I0B — aJITEpHATIIBE IOBEPEIY CYy IPUMHYAA I MHTE-
pec. [Ipunypa je ocmamare Ha CTpax, OGHOCHO MoBepeme fia he ogpebhena mperma 3ancra
6uTH ucIymeHa, OFHOCHO ped je caMo O IPOMEHN JIOKYCa OBepeha, JOK TNYHI HTepeC
MO>Ke OMTH IOBO/bAH 32 KOOIIepalijy caMo 3a MOhHe IT0jefjiHIle KOji JUKTUPA]y YCTIOBE
- 6e3 moBepema, Cabuji Urpady He MOTY PAdyHATH Ha OCTBApPeHe COLICTBEHOT MHTEpeca
(Barbalet, 1996, str. 78-79). Crnano Tome, Pykyjama ucTude fa moBepene Hiije HEOIXOJHO
3a KOOIepalyjy, Koja ce MOXKe 3aCHVBATY HA YTOBOPY U JINIHOM MHTEPECY, /I [ja OHOCK
6asupaHy Ha IOBeperby He 3aXTeBajy CKYIy MHCTUTYLVOHAIHY I IIPABHY Peryanujy Koja
yK/bydyje TpoikoBe Tpancakiuje (Barbalet, 1996, str. 26-27). ITopen Tora, y HeeKOHOM-
CKJIM TPaHCAKI[MjaMa BPEJHOCTI Y€CTO HICY IPeLN3HO MepP/bIBE, Te Ce He MOTY Peryin-
CaTI YTOBOPOM — 3aTO ce mpuberaBa MHKOPIOPUPABhY PUSUKA Y OTyINBabE O aAKIINjI,
onHocHO noBepemy (Coleman, 1990, str. 91). Peunma Pobepra I[TatHama:

»JPYIITBO KOje KapaKTepuille FeHePaIN30BaHa PELUIIPOYHOCT je epUKacHUje Of
HeIOBep/bJBOT IPYLITBA U3 MICTOT PA3jIora 13 KOr je HoBall epukacHMju off Tpamile. AKO
He MOPaMO OfIMaXx Jja YPaBHOTEXIIMO CBaKy pa3MeHY, MHOTO BuIle ce Moxe noctuhu”
(Putnam, 2001, str. 21).

Ha yTemermbeme IpyIITBEHNX Ipolieca y MOBeperY YKasao je u 3uMe, Y aHaIu3U
HOBIIA:

,»be3 reHepaIHOTr IIOBeperba Koje JbYAN MIMajy jeHN y pyTe, APYLITBO OU ce pacaso
jep je BpJIo MajIo offHOCa 6a3MpaHO Ha OHOM IITO je ca CUIypHOIIhy IT03HATO 1 BPJIO MajIo
Besa 011 MICTPajajio aKo MOBeperbe Hifje CHAKHO, WM CHAKHIje, Off PALIOHA/THOT JOKa3a
VIV IMYHOT 3anaxkama’ (Simmel, 2004, str. 178).

[TaTHamoBa cryauja Kyinaiwiu cam (2001) ckpeHya je HaXiby Ha OIafarbe COLjaTHOT
Kanurana y AMepuun. Y KacHUjuM pafoBuma [laTHaM je ykasao Ha MOpacT COLMjaTHOT
KalyuTasa Kpo3 YK/by4lBalbe y BOJIOHTEPCKE OpTaHM3alyje KO MIaMX y AMepUIY I0ocye
11. centeMbpa, Ipu ToM yrosopasajyhu na ce ZyrorpajHoCT oBOr epeKTa He MOXKe jOLI
yBek npouenutyu (Sander & Putnam, 2010). Ca gpyre crpane, Xapaus (Hardin, 2006, str.
13) ce crmaxke ga cMo y K00y HeroBepea, alny MHTePIpeTpa 0Baj peHOMeH Kao OYeKu-
BaH, Y3eBIIN Yy 063up pacTyhm 6poj MHTepaKIMja MacOBHOT IPYIITBA: BeMKM 6poj Hero-
3HATVX JBY[IU Y TPaioBMMa IofipasyMeBa noseharme HeroBeperma. OH UCTIYe [Ia TIOBEperbe
U O7IMCKOCT MaIUX 3ajefJHNUIIA He MOTY U He Tpeba fia Oyay 0OHOBIbEHN, Te fla Ujjea3alyja
JPYIITBEHOT KMBOTA OBMX 3aje[[HNIIA He JOIPMHOCY HY CABPEMEHOM IPYIUTBY HY HAYI[I:

»MaJIl IpafioBy Cy aHAXPOHM3MH y HALIMM XXMBOTUMA ¥ Tpeba fja Oyny TpeTupann
Ka0 aHaXpOHU3MM Y Jie/IMa COLMja/THMX TeOpeTYapa Koju He MOTY BUIIE JIa TBPJE Jia Cy
HAIIIV )KMBOTY Ha HEKY HA4VH IOTPEIIHY jep HIUCY TIONYT OHNX Y Ma/IIM 3ajefHUIjaMa. Mu
CMO JbY/IM KOj¥1 Cy HAITyCTU/IN Te 3ajefiHuIie u He Bpahamo um ce. CormjaHy TeopeTnyapu
KOj¥I XBaJIe MaJle 3aje[{HILIe Pajie TO 13 aKaeMCKIX IIPOIoBeaoHuIa ca Xapsapna, Llopya
BammHrroHna u fpyrux yHusepsuteta csercke kiaace” (Hardin, 2006, str. 13).

Y ApyWITBEHMM HayKaMma Ce MOTy pas3/IMKOBATH IBa TUIIA [TIOBEPErba: MHTEPIIEPCO-
HAaJTHO, KOje Ce OTHOCK Ha O/IMCKe MojefuHIle (TIOpOANULIa, IpUjaTe/by UT/.) U TeHEPATHO
HoBepeme Koje ce OfIHOCK Ha /byfie yorurte. Ycmanep (Uslaner, 2002, str. 9-10) uctude
fia je reHepaJIHO MOBeperhe KapaKTepUCTUYHO 3a MOJIEPHO JAPYLITBO 13 fIBa pasjora: a) y
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TpaJI[MOHATHNM JPYIITBYMa KOHTAKTV BaH YCKOT KPyTa Majie I0Ka/He 3ajeffHuIie 61mn
Cy peTKn, I1a je IIoBeperbe 6110 OrpaHNYeHO Ha MHTEPIePCOHANIHO; 6) TPaAuLMOHAIHA
mpywTBa cy y Behoj Mepu cTparndukoBaHa, LITO je JOZATHO OTPaHNYABAIO KOHTAKTe Y
okBupy oppebene rpyme wn kace u uspihe 3arBapao nojefuHIie y fepunmcane yore.
Osa nopiena 6/1mcKa je AMCTUHKLUjM Ha moBe3yjyhu (yHyTaprpynan) u npemomhyjyhn
(Mebyrpynuu) coumjanuu kanuran (Putnam, 2001), kao 1 Hofenu Ha jake u cnabe Bese
(Granovetter, 1973). Ilopep oBe mojiene, IPUCYTHO je ¥ pasIMKOBabe IOBEpema y /byfie 1
TOBepema y MHCTUTYIVje, MHTePIIepCOHATHO ¥ CYICTeMCKO/MHCTUTYLIMOHATHO TTOBEpehe.

3a Meperbe reHepayHoOr II0Bepelba omIITe je mpuxsahena ynmorpeda nurama: ,, YoI-
mTeHo ropopehi, fja v 61cTe pexin fa ce BehuHM /byan Mo>Ke BepOBATH WM [a YOBEK
HMKaJ] He MO>Ke OUTH IIpeBHlle onpe3an?” Koje je 1948. rognue dpopmymucana Hoen-Iby-
MaH (Noelle-Neumann). [TocTaB/beHO je uTabe yIIOPEANBOCTU OATOBOPA HA OBO INTAMHE
Y Pas/IMYUTIIM APYIITBYMA, C 003MPOM Ha Pa3/IM4UTO pasyMeBambe GopMynalje ,,sehnHa
pypu” wnn papujyc nosepema (Delhey, Newton & Welzelc, 2011). [la 61 ce mporeHno
HJBO IeHepaJIHOT II0Beperba, Hije JOBO/bHO 3HATH CaMO MHTeH3uTeT Beh u paanmjyc mose-
pema. AyTopu Cy CITpOBe/ aHa/MN3Y TTofaTaka reTor Tamaca CBeTcKe CTyAMje BpeFHOCTH
3a 51 3eM/by, McuTyjyhn ma /1 IOCToje pasiiKe y pafujycy HOBepema, Ia I Ce OBe pa-
3/IMKe Ofipa)kaBajy Ha BalMIHOCT nuTama Hoen-Tbymanose, kao u ja 11 KapaKTepuCTUKe
ApyuITaBa (KyITypHO Hacylebe, ApYIITBeHN AMBEP3UTET, HUBO MOJCPHU3AIVje eKOHO-
MIje ¥ KBaUTeT MHCTUTYIVja) YTUIY Ha pajiijyc MoBepemba. PesynTaTy cy mokasanu ga
usMeby 3eMaspa [OCTOje pas/iuKe y pafiujycy oBeperba, Ha IITa yTHULaj MMajy KyITYPHO
Hacnehe 1 HMBO MozepHu3aLje ekoHOMUje. MebhyTuM, McTpaxkuBame je IIoKasaso u fa
Beh1Ha nCIMTaHMKA IO TEPMIHOM ,,Behuna /ey’ moppasyMeBa Uipu 0OUM JbY/M, LITO
TO IIUTakbe YMHY JOOPYM MHAUKATOPOM I'eHepaHOT II0Bepebha.

Amnanusa nopjataka retor Tanaca CBeTcke CTy/Mje BpeHOCTH TTOKasaa je fia rpahane
Cpb6uje kapakTepiullle U3y3eTHO HM3AK CTEIleH T'eHEePaHOT II0Bepeba Y /by/e I IpeMa
Hoen-tbyman muraswy Cpbuja ce Haita Ha nociaenmeM Mecty y EBponn (Stanojevié¢ &
Stokani¢, 2014). Ayropu oBaj mogarak o6jalrmbaBajy HeZOCTATKOM UHCTUTYIIMOHATHE
HOZpIIKe KOjH JOBOAM JI0 OC/Iatbatba Ha JbyJie U3 OKPY)Kelba 3a IOMON M MOAPIIKY, IITO Y
YC/IOBMMa OCKY/AVLie MOXKe TIPeICTaB/baTy HeloXKe/bHO onTepehere Koje BOY CMabeHOM
TIOBEpembY Y /byJie U yBepemwy Jia Cy JbyAy CKIOHY MCKopuinhaBamy ApYyTHX.

CrmraHo Kao 1y crydajy fiepuHICarba TOBEPEH:a, TEPMITHOMONIKE ¥ KOHIIETITYa/THe Tell-
kohe npycyTHe cy 11 KaJia je ped o ofipehersy 1mojma cyGjekTuBHOr 6/1aroctara (eHr. well-being)
KOjU Ce 4eCTO CMHOHMMHO YIIOTpe(/baBa ca APyrMM TepMUHNMA. Tako ce cyGjekTiBHO 6a-
rocTame 4ecTo AeduHMIle Kao IIPOU3BOJL CBEYKYIIHE IPOLieHe >KIBOTA KOja YPaBHOTEXKYje
no6po u oue (Diener, 2006), noncrosehyjyhu ce ca cpehom u 3a0Bo/bCTBOM XIBOTOM:

»[0]coba nMa BICOKO Cy6jeKTMBHO 6/1arocTarme aKo [OXKIB/baBa KUBOTHO 3a/0-
BOJ/BCTBO ) Y€CTe PAfOCTI, & CAMO PETKO LOXX/B/baBa HEYTOLHE eMOL/je Kao LITO Cy Tyra
nnn 6ec. CympoTHO TOMe, 32 0CO0y ce KaKe fja MMa c1abo cybjeKTUBHO 61arocrarme ako
je He3a[J0BO/bHA XXMBOTOM, JOXKMB/bABA MAJIO PAJOCTH VI HAKIIOHOCTH 1 4ecTo oceha Hera-
THMBHE eMOLIje MONYT by Tibe 1 Teckobe” (Diener, Suh & Oishi, 1997, str. 25).

OBo ofipehere cybjekTUBHOT 61arocTama 3alpaBo yKbydyje fBe AuMeHsuje: cpehy
U 3a7J0BO/bCTBO JXnBoTOM. Heku ayropu nonyT Benxosena (Veenhoven), yrinaBaom npu-
xBaTajyhu TakBo ofpeberse, momaTHO mojanrmbasajy aa je ,, cBeykymnHa cpeha’ cHOHUM 3a
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3a/JOBO/BCTBO XKIMBOTOM I Cy6jexTuBHO Omarocrame” (Veenhoven, 2008, str. 45; Veenhoven,
1984), mpasehn pasmuky nsmel)y KOrHUTUBHUX 11 aeKTUBHIUX IIPOLjeHa XXIBOTA yTeMebe-
HMX Ha JBa M3BOpa MHOpPMaluja: ,KOTHUTUBHOM Nopedemy ca crangapauma fo6por
KUBOTA (3a/{0BO/BCTBO) U adeKTUBHUM MH(OPMAIMjaMa 13 OHOTa KaKo ce HeKo oceha
HajBMuIIe BpeMeHa (XeZOHNCTIYKY HuBO adekra)” (Veenhoven, 2008, str. 45). AyTopu
CBECHM TePMMHOJIONIKMX U KOHLIeNTya/THNUX Temkoha oko gedunucama cpehe, 3ago-
BO/BCTBA XXMBOTOM I Cy6jeKTUBHE JOOpobuUTH McTHdy fa cpehy u 3aj0B0/BCTBO SKUBOTOM
Tpeba mocMaTpary Kao jBe OMTHO pas3lnyuyTe KOMIIOHEHTE JMICTe JIATeHTHE IIPOMEH/bBe
KOjy HasuBaMo cy6jekTuBHO Omarocrame (Gundelach & Kreiner, 2004, str. 36; B. Takobe:
Baltitescu, 2009). ITojeguun ucTpakuBady ropope o Tome fa u cpeha u 3agoBo/BCTBO
UMajy KOTHUTUBHY 1 adekTuBHY actieKT (B. Hrp. Haller & Hadler, 2006), mpn 1emy cpeha
Ipe cBera 1oKasyje adeKTUBHI, a 3a[J0BO/bCTBO Ce OfHOCH Ha KOTHUTVBHU acCIIeKT Cybjek-
THUBHOT 0/IaTOCTaba, 10K APYIU MHCUCTUPAjy Ha OLITPO] HOfeNN, Iie ce cpeha McK/byunBo
Ti4e adeKTUBHE MMEeH3Nje, a 3aJ0BO/bCTBO KMBOTA CAMO KOTHUTUBHUX cafipiaja (B. Ha
npumep: Baltdtescu, 2009).

ITpempa ocToju BICOKa Kopernarinja u3Mehy oBe jBe KOMIIOHeHTe, 300T yera Cy MHOTH
MCTPaXVMBaYM ITPETIOCTABIIIN JIa OHE Mepe UCTY CTBap, aHa/M3a IToflaTaKa MPMKYIUbeHNX
y okBUpY EBpOIICKe CTyAMje BpefHOCTI eMIUpIjcKy OTBphyje BIUX0oBYy Kopeanujy ca pa-
3MMYUTUM He3aBUCHNM Bapujabmama. IIoroToBy je youeHa Be/nka pasianka y BIUXOBO]
TI0BE3aHOCTY Ca MAKPOCOIVjaTHIM Bapyjabmama: IOK je 3a/J0BO/bCTBO YKMBOTOM BHIITE KOT-
HMTVBHO OpMjeHTICaHA 1 clieldyyHa Bapujaba, IoBe3aHa ca eKOHOMCKMM M HOIUTIY-
kuM ¢axropyuma u ocehameM KOHTpOJIe Hajl )K1BOTOM, cpeha je Buie nudysHo ocehame,
KOje KOpernpa ca XMBOTOM y CTabMITHOj eMOTUBHOj BE3V U COLMjaTHMM KaIiTajIoM TT0CMa-
TpaHo Ha arperaTHoM HIBOY (Gundelach & Kreiner, 2004, str. 381-382). O6e Bapujabe cy
y BICOKO]j KOpe/aLuji 3a 3eM/boM IpebusamminTa. YecTo ce aHami3upa Besa nameby sazmo-
BO/BCTBA XKMBOTOM M 3aTIOCTIEHOCTH, MaTepUjaTHOT CTAH/APAA, KAO ¥ MIKPO I MaKPOEKO-
HOMCKUX ITapaMeTapa Ha arperaTHOM HUBOY (TIPUXO/IH, eKOHOMCKA PasBUjeHOCT 1 CTL.), Kao
u oBe3aHocT cpehe ca cmo6omom n3bopa (Verme, 2009) n moBepemem (Baltitescu, 2009).

KrracuyHa cormornonika nepcreKTyBa yTeMe/beHa Ha U3ydaBamy Bese usMeby cpehe
U HEKNX acTeKaTa APYIITBEeHOT TOpeTKa HaBOfIu ayTope Ia TBPJie Aa je

»lojeauHayHa cpeha ycimoB/beHa (MaKo CUTYPHO HUje y MOTIYHOCTH ofpeheHa)
ApYyLITBEHNM HOpeTKOM. [...] Cpeha ce MOpa cXBaTUTI Kao MICXOJ, IIPOLeca MHTepaKIjyje
usMmel)y HojenMHUX TeXBI U OYeKBaba C jeffHe CTPAHe, I BUILE VTN Marbe IIOBO/BHUX
MMKPO ¥ MaKpOCOIIMjaTHNX ycnoBa ¢ ipyre ctpane” (Haller & Hadler, 2006, str. 171).

IMToxymaBajyhu na Hampase gemapkanyjy usmeby cpehe u 3aj0Bo/bCTBa KUBOTOM,
VICTV ayTOPY UCTUYY Jia, MAKO CY Y YCKOj Be3n, cpehy Ha mpBoM MecTy ofpebyjy nosu-
TUBHY U OIVCKY IPYIITBEHM OFHOCH, JOK Ha 3aI0BO/bCTBO )XMBOTOM CHa>KHUje YTUIY
00jeKTMBHO-MaTepujaIHy YCIIOBY JKUBOTA, YK/bY4yjyhy MakpocoLjanae CTpyKType U
nHcturynyje (Haller & Hadler, 2006, str. 171). Cpeha 1 3aJ0B0/bCTBO )XMBOTOM 3aBJCe
U Off OYeKMBala, CTaH/lapAa ¥ aMOuIuja IojeaMHala, KOjU ce He MOTYy OCTBApUTYU MU
HACTaTy U3BaH JPYWITBEHNUX OHOCA ¥ U3BaH ApywTBa. [Ipn ToM, OHM M3/IBajajy ceT
KOHKPETHMX JAPYIITBEHMX OJHOCA, CTPYKTYpa ¥ MHCTUTYLMja KOje Cy HajpeleBaHTHUjI
¢dakTopu yrunaja Ha cpehy 1 3a;0BO/BCTBO XUBOTOM. To cy: 1) OCHOBHU [IpYIITBEHU
OIHOCH U JINYHE MpexKe (MUKPOCOLMjaTHN KOHTEKCT I); 2) COLMOKYNTYypHa MHTerpayja
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(Mukpoconujanuu kourekct II); 3) mpodecnonanna gocruruyha u coyujanum cra-
Tyc (Mykpocouyjanmay KoHTeKcT 111); 4) fpyImTBeHe 1 MOMUTHYKe CTPYKType U MHCTH-
Tyunje (MaKpoconyjanrHu KoHTeKcT). HaBeeHn yc1oBu y HeKMM CIy4ajeBuMa MOTY
nupexTHO npousBectu cpehy/necpehy, mehyrum, onn ce najuemhe mory cmar-
paru dakTopyMa Koju o/laKiuaBajy muxos HacraHak (Haller & Hadler, 2006, str. 178).
MHorn ucTpakxupadn Koju ce 6aBe KpOCKYITYpaTHUM UCTpakuBamwuma cpehe 1 3ajjo-
BOJbCTBA )KMBOTOM YKa3yjy Ha pelaTMBHY KOHCTAaHTHOCT Ha/la3a OBMX JiMMeH3Mja 6ma-
roCTama KaJia je ped o IojeANHIM HalijaMa i KyITypaMa, yIpKOC IojeAnHnM GryKTya-
1jaMa yTBpheHNM y pasm4uTuM y3opLuumMa BpeMeHa’.

Merton

LInsp pasia je Mepere TeHepaTHOT oBepema y byfe Ko rpabana Cpbuje y foba
HaH/ieMIije KOpOHa BUpYCca M CIUTUBabe MIOBE3aHOCTH Ca COLuoeMorpadckmuM pakro-
pMMa ¥ CPOIHUM II0jaBaMa, Kao mTo cy ocehaj koutpone u cpehe. Iopanu cy npu-
KYIUb€HU IIOCPENCTBOM OHJIAjH aHKeTe Y Majy 2020. roguHe, fe/bembeM YIUTHUKA ITyTEM
Mejia ¥ IPYLITBEHMX Mpexka ca BUINe TayaKa MPUCTYTA. YIIUTHUK je 00yXBaTUO MHAU-
KaTope nmoBepema (murame Hoen-FbymaHoBse), kao 11 Mepe IpolieHe COMMAAPHOCTH IPY-
TUX JbY[U, TIOLITeA IPYTUX /byAu, ocehaj cpehe, 3aj0BO/bCTBA KUBOTOM, CYyOjeKTUBHY
IpolleHy 3apaBba 1 ocehaj KoHTpoe Hayl kuBOoTOM. VaKo je GpoKyc paja Ha MCIUTHU-
Bamwy nosepema rpahana Cpbuje TOKOM BaHPEJHOT CTamba 1 MaHAeMIjcKe Kpu3e, MCIIN-
TaHU Cy U CPOJHY eJIeMEeHTH CyOjeKTMBHe ToOpOOMTH 3a Koje ce MPeTHOCTaB/ba Jja Cy
y Be3) Ca HUBOOM T€HepaIHOT IIOBEPeHa, Ha OCHOBY pe3y/ITaTa MPETXOHUX UCTPaXKN-
Bama (Biltatescu, 2009; Tov & Diener, 2008; Kuroki, 2011). Y3opak o6yxBara 602 ncnu-
TaHMKA, TyHOMeTHNX rpabana Perry6muke Cpbuje. C 063upom Ha noremkohe Koje mpare
IpUKYIbarbe MoJaTaKa MOCPeNCTBOM MHTEPHETA, IPMMEIbEH je TIOH/IEP 3a KOPEKLMjy
3aCTYIUBEHOCTY UCIIMTAHUKA IIpeMa Moy ¥ 00pa3oBamy. Byl mpoleHar xeHa Hero
MYIIKapala 1 BICOKOOOpa3oBaHOT HETO HIDKe 00pa3oBaHOT CTAHOBHMINTBA Y Y30PKY je
JecTa I0jaBa y OHJIajH aHKeTaMa, IOK TIpeMa [PyTUM K/bYIHUM BapujabmaMa Huje 6110
Behux ofcrynama of AucTpnbyiyje KapakTepucTrka y nonynanyju. Ilongepu cy kpen-
paHM Ha OCHOBY HajHOBUjUX JOCTYITHUX IIPOLIeHa 0 06Pa30BHOj U IIOTHOj CTPYKTYPH CTa-
HOBHMILTBA, OZHOCHO IofiaTaka AHKeTe 0 pagHoj cHasy u3 2019. rogue. lo6ujenn pesy-
taru ynopebhenn cy ca noganuma Esporcke crynuje BpegocTu u3 2017. u EBporckor
IPYIITBEHOr UCTpakuBamba us 2018. rogune.

Pesynrarn

HakoH noupepucama, y3opak obyxsara 51,3% >xeHa 1 48,7% Myuikapana; 27,6% ucrm-
TaHMKA ca HIDKUM oOpasoBameM, 53,1% ca cpepum un 19,3% ca Bunmmm ob6pas3oBameM.
JucTpnbynmja ycnmuTaHyKa peMa CTapoCTI UCIMTaHNMKa IIPUKa3aHa je Behnna
ucntanuka (68,8%) sxuBu y rpagy, 21,3% Ha cerry u 9,9% y IpUrpajgcKuM Hace/b/Ma.

* [Jobap mperief; He3aBUCHNUX YMHIIALIA Ca KOjMMa ce OBOAM Y Be3y cpeha 1 3a/10BO/bCTBO
JKMBOTOM, KaO U KPUTHUKA COLMOJIOIIKOT IIPUCTYIA IbIXOBOM M3y4aBamy, IIpe CBera
HeflocTaTKa TeOpHjCKe yTeMe/beHoCTH BueTH y (Jugureanu, 2016).
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PesynTary mokasyjy n3spasuTo HM3aK H/BO IIOBEpeba IIpeMa K/byYHOM MHAVKATOPY
3a Mepeme TeHepalTHor NoBepema y byje; 81,9% mcnmuranuka cMaTpa Jla HUKaja Hije
HaoxMeT O1UTH ompesaH, a camo 18,1% na ce BehuHu pyan Mmoxe Beposatn. OBu pesyi-
TaTH CY y CKIaJly Ca IPeTXONHMM UCTpaXuBamuMa. IIpema nogannma Esponcke cryguje
BpepHoCcTH U3 2017. roguHe, camo 17,2% ucnmraHuKa cCMaTpa Jia ce /byJuMa MOXKe Bepo-
BaTI, JaKJIe, pe3y/ITaTy HallleT UCTPaKMBama II0Ka3yjy Majo nosehamwe ymena ucnmra-
HMKAa KOjy TI0Ka3yjy TeHepaJHO NoBepeme. Y EBpONCKOM JPYHMITBEHOM UCTPAXKUBAKY
nuTame je MofuduKoBaHO y BUAY cKase off 0 (He MoxXe ce 6UTH IpeBuiie onpesaH) 1o 10
(Behuum pynm ce moxxe BepoBaru). [IpocedaH pesynrar Ha 0Boj ckanu u3 2018. rognse
je 3,75 (ct. meB = 2,79), MefiujaHa je 4, a MOfla/THa BpeJHOCT 5. Vako pe3yinraTy HUCY
LUPEKTHO YIOpPeAuBY 300r IPOMeHe CKasle, jacHO je fja U mopauy EBpomckor gpymrse-
HOT UCTpaXX1Bama ynyhyjy Ha Bp/Io HU3aK HUBO reHepaHor HoBepema y Cpouju. Kama
je ped o yTuIajy conuopemMorpadckux GpakTopa Ha IoBepeme, 0/ Hije 3HadajaH dax-
TOp, au je 3HavajaH yruuaj crapoctu (Kpameposo B° = 0,212, p = 0,000) u Husoa o6pa-
3oBama (Kpameposo B = 0,292, p = 0,000). ¥ xaTeropujy NCIUTAaHMKA Ca OACYCTBOM IIOBe-
pemva Behn je yneo mmabux ox 24 rognue u crapujux of 45 rofuHa HErO y KaTeropuju
JCIUTAaHMKA Ca M3PAXKEHUM I'eHePa/THUM ToBepemeM. VIcmuTannm Koju uckasyjy rese-
paHO moBepeme Hajuenrhe nMajy OCHOBHM HIBO oOpasoBama (53,7%), a MCHIUTAHUIIN
6e3 oBepema cpefb HIBO 0OpaszoBama (58,9%), OK je yieo BICOKOOOpasoBaHNX y 06e
Kareropuje 6musy 19%.

ITosepeme je moBesano ca ocehajem cpehe (Kpameposo B = 0,5, p = 0,000), cy6jex-
TUBHOM IIPOLIEHOM 3/IpaBCTBeHOr cTama (Kpameposo B = 0,545, p = 0,000), nmpouerom
IOLITe A APYrux (pasimka Ha y30pky: 1,245, t = -4,838, p = 0,000), mpoLieHOM CIIpeM-
HoCTH Ha momoh (pasimka Ha y30pky: 2,98, t = -10,86, p = 0,000), ocehaja koHTpOIIE Haf
JKMBOTOM (pas/MKa Ha y30pKy: 2,628, t = -9,555, p = 0,000) 1 reHepa/IHOT 3a[J0BOJ/bCTBA
JKIUBOTOM (pasinka Ha y30pky: 0,634, t = -2,221, p = 0,027). Pesynrartu cy y ckrany ca
IIPETXONHUM CTyAIMjaMa U IIOKa3yjy [ia je MOBepPerhe 3Ha4ajHO IIOBE3aHO Ca PASINIUTUM
aCIeKTNMa CyOjeKTUBHOT 6/1aroCTarmba U CPOHIM eIeMEHTIIMA OBOT KOHIIEIITA.

ITomanm o ocehajy cpehe 1 cy6jeKTUBHOj IPOLIEHM 3/;paBCTBEHOT CTalba II0KA3Yjy
Malbe IPOMEeHe Y OIHOCY Ha rmojaTke u3 2017. u 2018. rogune, Ipe NaHJeMIjCKe KpH3e.
IMonynapara y aucTpubyLujaMa aHaIM3MpaHNX Bapujabmi ykasyjy Ha BaIMAHOCT fo6uje-
HUX IIOfjaTaKa, LITO je IT0Ce6HO BaXKHO ¢ 003MPOM Ha HA4MH IPUKYIUbaba IIOJaTaKa
[IOCPefICTBOM OHJIajH aHKeTe, KOjU [oipasyMeBa 3HadajHe noTemkohe y ocurypasamy
BA/IMITHOCTH U Pellpe3eHTaTUBHOCTH. IIpoMeHe Koje ce MOTy yOunTH y OGHOCY Ha ITOfaTKe
HobujeHe IPeTXONHMM CTyAMjaMa yKasyjy Ha Ipahere reHepaIHor TpeH/a y3 noBeharmbe
eKCTPEMHIX BPeJHOCTI I CMambelbe yAiela MCIMTaHNKa KOjy U3jaBibyjy ga cy cpehum. Y
OJHOCY Ha mogarke us 2017. roguse, y HallleM UCTPaKUBambY je BUIIE MCIUTAHNKA KOjI
cMarpajy aa cy Beoma cpehHu 1 ga yommure Hucy cpehnu; kazia je ped o IpenasHnM Kare-
ropujama, Jax je 20% Mare NCIIMTaHUKA KOji CMaTpajy fa ¢y cpehnu Hero 2017. roguse
YkymHo 57,8% Haurer y3opka cMarpa ce 6ap cpehnuM, a mpeocrannx 41,2%
HecpehnuM u Beoma HecpehnuM, 1ok je 2017. rogune oBaj ogHoc 6110 80,3% mpema 19,7%.
Tlakse, yneo rpabana xoju cebe cMmatpajy HecpehHuM IopacTao je gymo, ca 20% Ha 40%,

5> Kareropuja 1cniTaHyKa CTapoCT 65 11 BUILLE TOfIHA M30CTaB/beHa je U3 aHa/Iu3e fja 01 ce u3berna
henuja ca Hy/Ta MCIIMTAHMKA U CIPOBE/IA aHA/MN3a HA OCHOBY 2.
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UJIN Ca je[jHe IIeTUHE Ha CKOPO MONIOBUHY y30pka. IIocToju MoBe3aHOCT HETaTUBHOT CMepa
usmeby ocehaja cpehe n yspacra ncrimranuka (p = -0,271, p = 0,000), kao u ocehaja cpehe
u HUBOa o6pasoama (p = -0,325, p = 0,000).

CnmyHa cIMKa jaBjba ce y Cy6jeKTMBHO] IPOLIeH) 3 paBCTBEHOr CTalba — 33 OBY
Bapujaby jocTymnHu ¢y mogauy us 2017. u 2018. roguue Y nopebemy ca noga-
I1IMa 13 TIPETXOFHMX rofuHa, 2020. roauHe 3a0e/IeXXeHo je BHIIe UCIUTAHUKA KOjI CBOje
3paBJbe IPOLEHYjy Kao BeoMa JIolile 1 BeoMa fo6po. JaBka ce mosehame 6poja ncmura-
HIMKa KOjI CBOje 3[jpaBjbe IIPOLebYjy M3Ha[ 3a[j0BojbaBajyher H1Boa ca 53,2% na 70,6%,
U TIaJ] yZie/la MCIIUTaHMKa KOj/ CBOje 3[paBjbe OLekbYjy Kao MCIOAIIPOCEYHO 3a ITOJIOBMHY,
ca 14,5% na 7,4%. Moxe ce IpeTIIOCTaBUTH [ja Cy, CYOYEHN Ca eNUTLEMUOJIOIIKOM KPH-
30M, MCIIUTAaHNIY CK/IOHMjI fIa 6y11y 3aJI0BO/bHI 30PABCTBEHNM CTAHEM, Hpoue}byjyhl/[
ra y KoHTeKcTy nocrojehe onacHoctn. Coje 3ipaB/be HeraTUBHUje IPOLCbYjy CTapuji
uctutanuny (p = -0,227, p = 0,000) u myukapuy (Kpameposo B = 0,307, p = 0,000).

3a/10BO/BCTBO KMBOTOM 1 0cefiaj KOHTpOJIe Y )KMBOTY IOKa3yjy 6/1aru maji y OfHOCy
Ha IIOfIaTKe NPETXONHNUX CTYAuja Y cBe Tpu cTynuje, MpocevHe BPENHOCTI Cy
HEIITO M3HAJ, CpefiMHe CKasle, amu He JOCTIDKY cefMM of feceT cTerern. C 063upom Ha
3HavajaH maj cpehe MCIMTaHMKa, FeHEPATHO 3a/I0BO/bCTBO SKMBOTOM PE/IaTUBHO je Helpo-
MEREHO, IITO je y CKIa[y ca pe3ylITaTiMa IIPETXONHNUX CTY/Mja KOje IIOKasyjy fa je mpo-
1LleHa 33JJ0BOJ/bCTBA IIPETEXKHO KOTHUTUBHA AMMEH3Mja, IIOBE3aHA Ca MUKPO M MaKpOCO-
Lja/THUM ACIEKTUMA KOjI Cy CIIOpHje TIOJIOKHY IIPOMEHaMA.

Ca ppyre cTpaHe, IIpolLeHa MOIITEba U COMMIAPHOCTH (CIIpeMHOCTI Ha IToMoh) Apy-
TUX /by[M 3HAYAjHO je Mopac/a y OGHOCY Ha HofilaTKe EBPOICKOT APYIUITBEHOT MCTPaXKN-
Bama. I1ako je ped 0 BpefHOCTIIMA KOje TeK 3a jefjaH W/IM [Ba II0fe0Ka IIPEMAILLY]jy CPeqUHY
CKaJie, IIPOMEHA je 3Ha4ajHa y OfIHOCY Ha M3Pa3UTO HIUCKY ITPOLIeHY IOLITe a U COMUap-
HOCTM KOja je n3mepeHa 2018. ropmue. Moxke ce IpeTIIOCTaBATH JIa je KpM3HA CUTYyalyja y
K0joj ¢y ce Hanum rpahann Cpbuje fosena no nosehate cBectn o mpobnemuma cyrpabhana
u Behe cripemHocTy Ha oMok, IIpK cycpeTy ca omacHourhy Koja IpeTi.

3aHMM/BUBO je [ja Cy HOOJMAKJIe TOIMHE CTAPOCTI II0BE3aHe Ca HIXKOM IPOLIEHOM
comupapuoctu (p = -0,131, p = 0,000) u ocehaja xourporne (p = -0,245, p = 0,000), anu
HE yTU4ay 3Ha‘{ajH0 Ha IIpOL€HY IOLITEIbA JbYAN 1 3aJOBO/bCTBO JKMBOTOM. Bumu HuBo
o6pasoBama CIMYHO YTUUE Ha HIDKY HpoLeHy comaapHoctu (p = -0,239, p = 0,000) u
Mmamu ocehaj konTpOIIE (p = -0,325, p = 0,000), a Ha HY>KeM HIBOY 3HaYajHOCTY, Ha ITO31-
TUBHIjy IpOIeHy TormTema byau (p = 0,100, p = 0,024), anu He yTude 3HAYajHO Ha 33710~
BOJbCTBO KUBOTOM.

3ax/byyak

TeHepamHO MOK/MIaName AUCTPUOYIMja MCIUTUBAHNX Bapujabiy ca IojalMa Iper-
XOJHUX CTYZAMja YKasajo je Ha MOY3/laHOCT M BaIMTHOCT HalIMX IOflaTaKa, KOju Cy
Io6MjeHN IPUKYIbabeM MofjaTaka MoCpeAcTBOM MHTepHeTa. Beha sacTympenocT xeHa
U BMCOKOOOPa3OBaHNX KOPUTOBAHA je IIPYMEHOM IOHJepa POPMYINCAHUX HA OCHOBY
HofiaTaka o AUCTpuOyIVju o/a 1 o6pasoBama y MOMY/IALVju U3 AHKeTe O paJjHOj CHa3u
2019. ropuue. ITpomene Koje cy youbuBe y mopehemy ca mogaunma Esporncke cryannje
BpenHocTM 13 2017. 1 EBpornckor gpyuiTBeHor uctpaxuBama u3 2018. roguse 3a Cpoujy
yKasyjy Ha 3HauajHO cMambeme cpehe, TO3UTUBHM)Y HPOLEHY COIICTBEHOT 3[PaBCTBEHOT
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CTamba I MO3UTUBHIY IPOLIeHY MOIITeba VM CONMMAAPHOCTU APYIUX /byAn. Y ocehajy KoH-
TpOJIe U 3a[J0BOJ/bCTBA JKMBOTOM HUje JOLIIO 10 3Ha4ajHMX IPOMeHa, Beh ¢y oBe BpenHo-
CTHM Ha He3aBMTHOM HMBOY Ka0 U TIpeMa pe3y/ITaTuMa CTyfuja Ipe aHaeMuje 1 yBohema
BaHpeNHOT cTamba. OBaj Ha/las je y CKIafy ca KOHLENTOM Cy6jeKTMBHOT 61arocTama y
KOMe Ce Pa3/IUKYjy 3al0BO/bCTBO XKIBOTOM Ka0 KOTHUTUBHU acleKT un ocehaj cpehe kao
adeKTMBHM acIeKT. PesynTaTu IIokasyjy Aia je 3aJ0BO/bCTBO KMBOTOM PENTATVBHO HETIPO-
MEHEeHO Y OJHOCY Ha OCTajle ucnurusaHe eneMenTte. C 0631poM Ha TO fia je ped O KOr-
HUTUBHOM acIIeKTY KOju Ce TeMe/bJ Ha eBajlyaliuju KBaIUTeTa )XMBOTA Y LIEIMHI, Pa3-
YM/BUBO je LITO OCTaje PelaTUBHO CTAOWIAH Y Ly>KeM BpeMeHCKoM mepuoxy. Ca mgpyre
crpaHe, cpeha nogpasymeBa IpoleHy COIICTBEHOT adeKTMBHOT CTarba Ji IpeTpIIeNa je 3Ha-
vajan map y Cp6uju y mepropy maHaeMuje 1 BAHPEQHOT CTarba, Kafa ¢y rpabanu norohenn
edexTMMa conyjanHe N30MaIyje U CTPpaxa 3a COICTBEHO 3ApaB/be. AHA/NMM3a je yKasaia Ha
KapaKTepMCTUKe M3MePeHNX Bapujab/n y IorIeny mbuxose (reKcHOMIHOCTY 1 TeMIIO-
panHe IUMeH3Mje; TeHepann30BaHO IoBepeme, ocehaj KOHTpose Hajl JKUBOTOM U 3a/I0-
BO/BCTBO JKMBOTOM MeHajy Ce CIIOpuje U OTIIOPHUjU CY Ha eheKTe APYLUITBEHe KPU3e, JOK
ce ocehaj cpehe u mpouena 3gpaBcTBeHOT cTama Mewajy Opske, mparehn akryenHe mpo-
MeHe y IpylITBEHOM KOHTEKCTY. 3aHMM/BMBO je fla Cy IIPOLIeHe CONMMUIAPHOCTY U IOLITEHA
APYTUX JbYIX 3Ha4ajHO IIPOMEIbEHE Y OIHOCY Ha IOfaTKe Ipe nanjgemuje. Vaxo je ped o
TpPajHUjUM KapaKTepIUCTUKaMa Koje mopef aheKTuBHe 00aBe3HO YK/bYUYjy U KOTHUTUBHY
IIPOIIeHY, MOIYT IIpOIleHe 3a0BO/bCTBA KMBOTOM, CTame MaHfgeMuje y Cpbuju yTuiano
je 3HauajHO Ha I06OJblIAE CIMKE O COMMAAPHOCTIL 1 IOIITe kY APYruX /byan. [InTtame
Ha Koje he ogrosopurnu 6ynyha uctpaxkusama jecre fa nmu he oBaj eexar 6utu TpajHOr
KapakTepa. Kaxo he ce mocnenuie nansemuje u ysoherma BaHpeJHOT CTama OCETUTH U ¥
6ynyhHOCTH, OCTaje OTBOPEHO M IMTalbe IIPOMeHe 3a/J0BO/bCTBA KMBOTOM, TUM IIpe LITO
ce maHAeMMja IPOAYXKaBa a KpU3HA CUTyanuja Ipofy6bmyje. Mako ce mokasana nsBecHa
pesmmjenTHOCT rpahana CpOuje, Kpo3 OfpyKarbe MCTOI HMBOA 3aJ0BO/bCTBA XKIBOTOM
U IIOBepema y /byfie ¥ Y CUTyaLuju I7obaiHe Kpuse, Kao 1 HO3UTUBaH edekaT Ha IIpo-
LieHy COMMIAPHOCTY U TIOLITEe A, JY>KIHA TPajarba 1 AyOyHe HOC/IeyLia OBe KpU3e MOry
[OBECTH IO JPACTUYHUjUX IIPOMEHA M Y OBMM TPajHMjUM KapaKTepUCTUKaMa Cy0jeKTu-
BHOT 0/1aroCTamba, Te je BaXKHO IPaTUTI UX Kpo3 Oynyha nctpaxmpama.
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Abstract: The context of a pandemic caused by an infectious agent and the resulting
health risk to a large number of people is a new type of risk contemporary humans are not
quite familiar with. In addition to forcing citizens to rely on the effects of controlled med-
ical and epidemiological measures, this kind of situation steers citizens towards cooper-
ation and solidarity as well as towards personal capabilities of functioning during a crisis
and it requires a certain degree of trust, not only in the institutions but also in other per-
sons. The aim of this paper is to learn to what degree Serbian citizens trust others during
the COVID-19 pandemic and whether this level of generalized trust differs among differ-
ent sociodemographic groups, or more precisely, which groups were affected the most by
the absence of generalized trust. The paper also analyzes a set of variables which are either
a part of the concept of subjective well-being (feeling of happiness and life satisfaction) or
are closely connected to it (the feeling of control over life, subjective health assessment, and
assessments of solidarity and honesty of others). The analyzed data were obtained from
a sample of 602 adult Serbian citizens who participated in an online survey in May 2020
by completing a questionnaire they received via e-mail and social networks from multiple
access points. These data are compared to the newest available data on the given indicators
in Serbia before the pandemic, collected within the European Values Study (EVS) in 2017
and the European Social Survey (ESS) in 2018. The results indicate a significant decrease
in happiness and continuously low levels of the feeling of control over life and life satisfac-
tion, but also an increase in the assessed honesty and solidarity of others. These findings
are in accordance with the results of the previous studies, which revealed different domi-
nant aspects in the analyzed concepts, leading to their different flexibility and (non)resil-
ience to the changes in society.
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Introduction

The social consequences of the pandemic of COVID-19, a potentially deadly disease
caused by the coronavirus strain SARS-CoV-2, are multidimensional and global. A multi-
tude of directly tangible and/or measurable factors connected with this crisis, such as eco-
nomic, political, demographic, or factors manifested in the domain of social interaction,
family relations etc., have been the focus of different disciplinary and interdisciplinary
studies. Therefore, it may seem unusual to discuss the subject of trust and the indicators
of subjective well-being, but there are multiple reasons to do so. Since trust and the asso-
ciated subjective well-being encourage people, among other things, to achieve their goals
and develop competences making them more resilient to potential life problems and chal-
lenges (De Neve, Diener, Tay & Xuereb, 2013) and better prepared to react in crises, it is
crucial to analyze them in the context of the pandemic and the state of emergency, which
have essentially transformed everyday life of the people in Serbia and the social context
in which their life unfolds. It is already known that the research results based on the data
from the most recent waves of the World Values Study (WVS), the European Values Study
(EVS), and the Life in Transition Survey (LiTS) have shown generally low levels of trust
and subjective well-being (happiness and life satisfaction) of Serbian citizens (see e.g. Sta-
nojevi¢ & Stokani¢, 2014; Djankov, Nikolova & Zilinsky, 2016; Helliwell & Wang, 2013).
The aforementioned factors have influenced the present study, which analyzes the said
characteristics of the population for the purpose of learning how the crisis induced by the
COVID-19 pandemic has affected them in Serbia.

Theoretical framework

The focus on the analysis of trust in sociology is a part of a wider cultural turn towards
“soft” variables, whereby the following aspects of contemporary society increase the signifi-
cance of trust: (a) stronger impact of humans on nature, which shifts the base of society from
‘fate’ to human agency; (b) increased connection and interdependence of social participants,
which requires a construction of organic solidarity in the Durkheimian sense; (c) increased
negotiability of social roles, which stems from high differentiation; (d) new types of risk; (e)
extended scope of choices in all aspects of life; (f) opacity of expert knowledge and systems,
which are fundamental for the functioning of a society; (g) greater anonymity and imperson-
ality of key participants; and (h) more frequent contacts with unknown people as a conse-
quence of different kinds of mobility (Sztompka, 2000, pp. 11-14). Because of these changes,
trust becomes fundamental to establishing and maintaining social relations and cooperation.

Trust includes three dimensions: (a) cognitive, which entails the assessment of integrity
and trustworthiness of the object of trust; (b) emotional, which affects the depth of trust and
manifests itself through reactions to broken trust, both with interpersonal relations (where
the emotional component is stronger) and with public trust; and (c) behavioral, which car-
ries the practical significance of trust, i.e. implies action “as if the uncertain future actions
of others were indeed certain” (Lewis & Weigert, 1985, p. 971). These components are not
separated in practice but rather intertwined and complementary; trust without the cog-
nitive component would amount to blind faith, and without the emotional component, it
would merely be a rational prediction of risk. However, in terms of the prevalence of these
components, a distinction is made between cognitive and emotional trust. With cognitive
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trust, the behavior is narrower and more specific, while with emotional trust it is more dif-
fuse (Lewis & Weigert, 1985, p. 972). Uslaner (2002, p. 23) similarly distinguishes between
strategic and moralistic trust: strategic trust is embedded in the specific context, it refers to
a specific situation and action, and it is valid as long as it is reciprocal, whereas moralistic
trust is an expectation of how people should behave — People ought to trust each other. The
golden rule does not demand that you do unto others as they do unto you. Instead, you do
unto others as you would have them do unto you. The Eighth Commandment does not state
“Thou shall not steal unless somebody takes something from you”.

It is clear that trust always involves risk - if a particular outcome were certain, trust
would not be necessary. This element is expressed in the definition of trust given by
Sztompka: “Trust is a bet about the future contingent actions of others” (2000, p. 25). He
emphasizes that the belief about the actions of others is not enough to be able to speak
about trust, but that there is also a commitment to the actions with an uncertain outcome.

Trust is the basis of social cooperation as a part of social capital. Social capital entails:
“[...] features of social life - networks, norms, and trust - that enable participants to
act together more effectively to pursue shared objectives” (Putnam, 1995, pp. 664-665).
According to Lewis and Weigert (1985, p. 968), trust is a collective attribute and a func-
tional prerequisite of the society. Given that outcomes of human actions cannot be ratio-
nally predicted completely and that even this incomplete prediction takes time, trust
enables social cooperation in a way which has no faster, more efficient, or safer alternatives:
“Trust is a functional alternative to rational prediction for the reduction of complexity”
(Lewis & Weigert, 1985, p. 969). Fukuyama (1995, p. 10) points to the significance of trust
for cooperation and its economic value, while also considering the mediation of culture
and the dominant values; he emphasizes that the possibility of cooperation and connection
in a society depends on the existence of mutual values and norms from which trust arises.
Social capital is built on trust, and trust is: “[...] the expectation that arises within a com-
munity of regular, honest, and cooperative behavior, based on commonly shared norms,
on the part of other members of that community” (Fukuyama, 1995, p. 26). Although the
role of trust in enabling cooperation is important for sociology, it is not the only one — trust
can be observed from several standpoints: as a quality of a relationship (direct or indirect
exchange), in the context of cooperation (as a precondition for and also a product of coop-
eration), as a personality trait and a cultural characteristic (Sztompka, 2000, pp. 60-68).

Barbalet (1996, p. 75) claims that trust, together with confidence and loyalty, consti-
tutes the emotional base of social life. Trust is connected with confidence, because it can be
understood as trust that others will act as we expect them to. This concerns not only the cal-
culation of risk and a rational assessment, but also the emotional relation with and depen-
dence on the others. Although trust is a sufficient condition for many acts of cooperation, it
is not a necessary condition — coercion and interest are alternatives to trust. Coercion is the
reliance on fear, i.e. trust that a particular threat will be carried out; therefore, this is only a
change of locus of trust, whereas self-interest can suffice only for the cooperation between
powerful individuals who impose the conditions — without trust, the weaker participants
cannot be certain that their own interest will be served (Barbalet, 1996, pp. 78-79). Simi-
larly, Fukuyama emphasizes that trust is not necessary for cooperation, which can be based
on a contract or self-interest, but that relations based on trust do not require expensive
institutional and legal regulation that entails transaction costs (Barbalet, 1996, pp. 26-27).
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Likewise, in noneconomic transactions, values are often not precisely measurable and they
cannot be regulated via contract, which is why people resort to incorporating risk in the
decisions about actions and trust (Coleman, 1990, 91). In Robert Putnam’s words:

“A society characterized by generalized reciprocity is more efficient than a distrustful
society, for the same reason that money is more efficient than barter. If we do not have to
balance every exchange instantly, we can get a lot more accomplished” (Putnam, 2001, 21).

In his analysis of money, Simmel also suggests that social processes are founded on
trust:

“Without the general trust that people have in each other, society itself would
disintegrate, for very few relationships are based entirely upon what is known with certainty,
and very few relationships would endure if trust were not as strong as, or stronger than,
rational proof or personal observation” (Simmel, 2004, p. 178).

Putnam’s study Bowling Alone (2001) focuses on the decline of social capital in America.
In his later works, Putnam highlights the increase of social capital through youth’s involve-
ment in volunteer organizations in post 9/11 America, while cautioning that the longevity
of this effect cannot yet be estimated (Sander & Putnam, 2010). On the other hand, Hardin
(2006, p. 13) agrees that we live in an “age of distrust’, but interprets this phenomenon as
expected considering the growing number of interactions in mass society — the large num-
ber of unknown people in cities deepens distrust. He emphasizes that the trust and closeness
of small communities cannot and should not be restored and that the idealization of social
life of these communities does not contribute to either contemporary society or science:

“Small towns are an anachronism in our lives and they should be treated as an anach-
ronism in the work of social theorists, who should no longer argue that our lives are some-
how wrong because they are not like those of people in small communities. We are the peo-
ple who left those communities and we are not going back. The social theorists who praise
small communities do so from academic pulpits at Harvard, George Washington, and other
world-class universities” (Hardin, 2006, p. 13).

Social sciences distinguish between two types of trust: interpersonal, which applies to
closely connected individuals (family, friends, etc.), and generalized trust, which applies to
people in general. Uslaner (2002, pp. 9-10) points to two reasons why generalized trust is
characteristic of modern society: (a) in traditional societies, contacts outside of a narrow
circle of small community were rare, so trust was limited to interpersonal; (b) traditional
societies were more prominently stratified, which additionally restricted contacts within
a particular group or class and more tightly locked the individuals into their predefined
roles. This divide is related to the distinction between bonding and bridging social capi-
tal (Putnam, 2001), and also to the distinction between strong and weak ties (Granovetter,
1973). Besides this distinction, there is also a difference between trust in people and trust
in institutions, or interpersonal and systemic/institutional trust.

When measuring generalized trust, the following generally accepted question is used:
“Generally speaking, would you say that most people can be trusted or that you need to be
very careful in dealing with people?”, which was formulated by Noelle-Neumann in 1948.
The issue of comparability of answers to this question in different societies is raised, con-
sidering different understandings of the phrase “most people” or the trust radius (Delhey,

573



Nina M. Pavlovi¢, Jasmina S. Petrovi¢, Trust and Subjective Well-Being in Serbia during...

Newton & Welzelc, 2011). To estimate the level of generalized trust, it is not enough to
know only the intensity but also the radius of trust. Authors conducted an analysis of the
fifth-wave World Values Study data for 51 countries, measuring the differences in trust
radius, whether these differences reflect the validity of Noelle-Neumann question, and
whether the characteristics of societies (cultural legacy, social diversity, economic mod-
ernization, and institutional quality) affect the trust radius. The results showed some dif-
ferences in the trust radius related to cultural legacy and economic modernization. How-
ever, the research also showed that the majority of the respondents understood the phrase
“most people” to include a wider range of people, which means that this question can be
considered as a good indicator of generalized trust.

The analysis of the fifth-wave World Value Survey data showed an extremely low
degree of trust in other people among Serbian citizens and Serbia was ranked last in Europe
according to the Noelle-Neumann question (Stanojevi¢ & Stokani¢, 2014). The authors
explain this finding by emphasizing the lack of institutional support, which leads people
to rely on other people from their surrounding for help and support; in poor economic
conditions, this can place an unwanted burden on people and thus reduce trust in people
and nurture the belief that people tend to take advantage of others.

Similar to the definition of trust, terminological and conceptual difficulties are also
present when defining the notion of subjective well-being, which is often used as a syn-
onym for other terms. Thus subjective well-being is often defined as a result of the over-
all assessment of life which balances the good and the bad (Diener, 2006), equating it with
happiness and life satisfaction:

“[...] a person is said to have high SWB [subjective well-being] if she or he experi-
ences life satisfaction and frequent joy, and only infrequently experiences unpleasant emo-
tions such as sadness and anger. Contrariwise, a person is said to have low SWB if she or
he is dissatisfied with life, experiences little joy and affection, and frequently feels negative
emotions such as anger and anxiety” (Diener, Suh & Oishi, 1997, p. 25)

This definition of subjective well-being in fact involves two dimensions: happiness and
life satisfaction. Some authors, such as Veenhoven, while mostly accepting this definition,
add the explanation that “overall happiness’ is synonymous with life satisfaction and sub-
jective well-being” (Veenhoven, 2008, p. 45; Veenhoven, 1984), while making a distinction
between cognitive and affective assessments of life, based on two sources of information:
“cognitive comparison with standards of the good life (contentment) and affective informa-
tion from how one feels most of the time (hedonic level of affect)” (Veenhoven, 2008, p. 45).
The authors who are aware of the terminological and conceptual difficulties with defining
happiness, life satisfaction, and well-being suggest that happiness and life satisfaction should
be observed as two significantly different components of the same latent variable called the
subjective well-being (Gundelach & Kreiner, 2004, p. 36; see also: Bltitescu, 2009). Some
researchers also claim that both happiness and life satisfaction have the cognitive and the
affective aspect (e.g. see Haller & Hadler, 2006), whereby happiness refers to the primary
affective aspect and life satisfaction to the cognitive aspect of subjective well-being. In con-
trast, other authors insist on a strict division, whereby happiness includes only the affective
component and life satisfaction only the cognitive component (e.g. see Béltéitescu, 2009).
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Although there is high correlation between these two components, which is why many
researches have assumed that they measure the same item, the analysis of the European
Values Study data empirically confirms their correlation with different independent vari-
ables. There is an especially pronounced difference in their connection with macrosocial
variables: while life satisfaction is a more cognitively-oriented and specific variable, con-
nected with the feeling of control over life, happiness is a more diffuse feeling, which cor-
relates to life in a stable emotional relationship and to social capital on aggregate (Gun-
delach & Kreiner, 2004, pp. 381-382). Both variables highly correlate to the country of
residence. One common subject of the analysis is the interrelationship between life satis-
faction and employment, material standard, and micro and macroeconomic parameters
on aggregate (income, economic development, etc.), as well as the connection of happiness
with the freedom of choice (Verme, 2008) and trust (Baltatescu, 2009).

The classical sociological perspective, founded on exploring the connection between
happiness and certain aspects of social order, led Haller and Hadler to claim that

“individual happiness is contingent upon (while certainly not fully determined by) the
social order. [...] Happiness must be seen as the outcome of an interaction process between
individual aspirations and expectations on the one side, and more or less favorable micro
and macrosocial conditions on the other side” (Haller & Hadler, 2006, p. 171).

In an attempt to make a distinction between happiness and life satisfaction, the same
authors indicate that, although they are closely connected, happiness is primarily deter-
mined by positive and close social relations, while life satisfaction is more strongly influ-
enced by objectively-material living conditions, including macrosocial structure and
institutions (Haller & Hadler, 2006, p. 171). Happiness and life satisfaction depend on
expectations, standards, and ambitions of individuals, which cannot be achieved outside
social relations and the society. In addition, the authors identified a set of concrete social
relations, structures, and institutions which are the most relevant factors affecting happi-
ness and life satisfaction, and they include the following: (1) basic social relations and per-
sonal networks (microsocial context I); (2) sociocultural integration (microsocial context
II); (3) professional achievements and social status (microsocial context III); and (4) socie-
tal and political structures and institutions (macrosocial context). In some cases, the stated
conditions can directly lead to happiness/unhappiness; however, they are usually considered
as factors which facilitate their occurrence (Haller & Hadler, 2006, p. 178). Many research-
ers studying cross-cultural manifestations of happiness and life satisfaction have pointed to
the relative constancy of findings about these dimensions of well-being in specific nations
and cultures, despite some fluctuations in different time points.*

Methodology

The aim of this paper is to measure generalized trust among Serbian citizens during
the COVID-19 pandemic and to analyze the connection between trust, sociodemographic
factors, and the related phenomena, such as the feeling of control over life and happiness.

* For a review of independent factors pertaining to happiness and life satisfaction and a critique of the
sociological approach to these studies, primarily the lack of theoretical foundation, see (Jugureanu,
2016).
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The data were collected through an online survey in May 2020, by distributing a ques-
tionnaire via e-mail and social networks from multiple access points. The questionnaire
included the indicators of trust (Noelle-Neuman question), measurements of the assess-
ment of solidarity and honesty of other people, feeling of happiness, life satisfaction, sub-
jective assessment of health, and the feeling of control over life. Although the focus of this
paper is on the trust among Serbian citizens during the pandemic and the state of emer-
gency, we examined the elements associated with well-being, which are hypothesized to
be in connected to the level of general trust, based on the results from previous studies
(Baltdtescu, 2009; Tov & Diener, 2008; Kuroki, 2011). The sample includes 602 respon-
dents who are adult citizens of Serbia. Considering the difficulties of collecting data via
the Internet, we applied weights to correct the representation of the respondents by gen-
der and education. A higher percentage of women over men and of the higher-educated
over the lower-educated population in the sample is a common occurrence in online sur-
veys. Regarding other key variables, there was no significant deviation from the distribu-
tion of characteristics within the population. The weights are created based on the most
recent available estimates of gender and the educational structure of the population, i.e.
the data from the 2019 Labor Force Survey. The obtained results are compared to the data
from the 2017 European Values Study (EVS) and the 2018 European Social Survey (ESS).

Results

After the application of weights, the sample included 51.3% women and 48.7% men;
according to the education level, the sample included 27.6% respondents with primary,
53.1% with secondary, and 19.3% with higher education. The distribution of the respon-
dents by age is presented in[Table 1} Most respondents (68.8%) live in urban, 21.3% in rural,
and 9.9% in suburban areas.

The results show an extremely low level of trust according to the key indicator for
measuring generalized trust among people; 81.9% of the respondents believe that one can
never be too careful and only 18.1% that most people can be trusted. This finding is in
accordance with the previous studies. According to the 2017 European Values Study data,
only 17.2% of the respondents think people can be trusted. Therefore, our results reveal a
slight increase in the number of the respondents who expressed generalized trust. In the
European Social Survey, the question was modified to an 11-point scale ranging from 0
(one cannot be too careful) to 10 (most people can be trusted). The average score on this
scale in 2018 was 3.75 (st. dev = 2.79), the median was 4, and the mode was 5. Although
these results are not directly comparable because of the scale modification, it is clear that
the ESS data also indicate an extremely low level of generalized trust in Serbia.

With regard to the effect of sociodemographic factors on trust, gender is not a signif-
icant factor while age (Cramer’s V° = 0.212, p = 0.000) and the level of education are (Cra-
mer’s V =0.292, p = 0.000). Within the category of the respondents who are less trust-
ing, there is a higher share of those younger than 24 and older than 45 in comparison to
the category of the respondents who expressed generalized trust. The respondents who

5 The category of the respondents aged 65 and older is omitted from the analysis to avoid a cell with
zero respondents and to be able to apply the x> analysis.
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expressed generalized trust most often have only a primary education degree (53.7%), while
the respondents leaning towards distrust usually have a secondary education degree (58.9%);
however, the share of the higher-educated respondents remains at approximately 19% in
both categories.

Trust is connected with the feeling of happiness (Cramer’s V = 0.5, p = 0.000), subjec-
tive assessment of health condition (Cramer’s V = 0.545, p = 0.000), assessment of honesty
of others (mean difference: 1.245, t = -4.838, p = 0.000), assessment of willingness to help
(mean difference: 2.98, t = -10.86, p = 0.000), the feeling of control over life (mean difference:
2.628, t =-9.555, p = 0.000), and general life satisfaction (mean difference: 0.634, t = -2.221, p
=0.027). The results are in accordance with the previous studies and they indicate that trust
is closely connected with different aspects of subjective well-being and its related elements.

The data on the feeling of happiness and subjective assessment of health condition indi-
cate smaller changes in comparison to the 2017 and 2018 data, before the pandemic crisis.
Matching distributions of the analyzed variables indicate the validity of obtained data, which
is especially important given the online survey mode of data collection, which makes it dif-
ficult to ensure validity and representativeness. In comparison to the data from the previous
studies, the observed changes indicate a general trend with an increase in extreme values and
a decrease in the share of the respondents who consider themselves happy. Compared to the
2017 data, the present study includes more respondents who consider themselves very happy
and not happy at all; with regard to the non-extreme categories, there are by as many as 20%
fewer respondents who consider themselves happy than in 2017 A total of 57.8%
of the sample consider themselves at least happy and the remaining 41.2% consider them-
selves unhappy and very unhappy, whereas in 2017 this ratio was 80.3% to 19.7%. There-
fore, the share of the citizens who consider themselves unhappy has doubled, from 20% to
40%, or from one fifth to almost one half of the sample. There is a negative trend connec-
tion between the feeling of happiness and the respondents’ age (p = -0.271, p = 0.000), and
between the feeling of happiness and their education level (p = -0.325, p = 0.000).

Similar results were yielded for the subjective assessment of health - for this variable
there is available data for both 2017 and 2018[(Table 3]. In comparison to those years, there
are more respondents in 2020who assess their health as very bad and very good. There is
an increase in the number of the respondents who assess their health as satisfactory, from
53.2% to 70.6%, and a decrease in the share of the respondents who consider their health
to be below average, from 14.5% to 7.4%. We can hypothesize that, faced with an epide-
miological crisis, the respondents tend to be more satisfied with their health, assessing it
within the context of the present danger. Older respondents (p =-0.227, p = 0.000) and
men (Cramer’s V = 0.307, p = 0.000) assessed their health more negatively.

Life satisfaction and the feeling of control over life show a small decrease in compar-
ison to the data from the previous studies [(Table 4). In all three studies, the average val-
ues are slightly above the mid-point of the scale but never reach the seventh point. Con-
sidering the considerable decrease in happiness, general life satisfaction remains relatively
unchanged, which is in accordance with the results from the previous studies, indicating
that life satisfaction is mostly a cognitive component, connected to micro and macroso-
cial aspects, which are slowly changing.

On the other hand, assessments of honesty and solidarity (willingness to help) of oth-
ers have significantly improved compared to the ESS data. Although these values go above
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the middle of the scale for only one or two points, the change is considerable in comparison
to the extremely negative assessment of honesty and solidarity from 2018. It can be hypoth-
esized that the crisis Serbian citizens are facing has led to increased awareness of the prob-
lems affecting their fellow citizens and greater willingness to help in the face of this threat.

It is interesting that higher age is connected to a more negative assessment of solidar-
ity (p =-0.131, p = 0.000) and the feeling of control over life (p =-0.245, p = 0.000), but it
does not significantly affect the assessment of honesty of people and life satisfaction. Higher
level of education is similarly connected to a more negative assessment of solidarity (p =
-0.239, p = 0.000) and reduced the feeling of control over life (p =-0.325, p = 0.000);at the
lower level of significance, it is connected to a more positive assessment of honesty of peo-
ple (p =0.100, p = 0.024), but it does not significantly affect life satisfaction.

Discussion

General alignment of the distribution of the examined variables indicated the reli-
ability and validity of our data, collected over the Internet. The higher share of women and
higher-educated respondents was corrected by applying weights created based on the data
on gender and education structure in the population from the 2019 Labor Force Survey.
In comparison to the 2017 EVS data and the 2018 ESS data, the observed changes showed
a significant decrease in happiness and a more positive assessment of one’s health and of
honesty and solidarity of others. The feeling of control over life and life satisfaction did not
significantly change, but they remained at the same undesirable level as before the pan-
demic and the state of emergency. This finding is in accordance with the conceptualiza-
tion of subjective well-being, which distinguishes between life satisfaction as a cognitive
aspect and happiness as an affective aspect. The results show that life satisfaction is rela-
tively unchanged in comparison to other examined elements. Considering that life satis-
faction is a cognitive aspect and based on the evaluation of the overall quality of life, it is
understandable that it has remained relatively stable over a longer period of time. On the
other hand, happiness includes the assessment of one’s own affective condition and it was
significantly diminished in Serbia during the pandemic and the state of emergency, when
the citizens were affected by social isolation and fear for their own health. The analysis
demonstrates different characteristics of the measured variables in regard to their flexi-
bility and temporal dimension; generalized trust, the feeling of control over life, and life
satisfaction change more slowly and are more resilient to the effects of social crisis, while
feeling of happiness and subjective health assessment change faster, following the actual
changes in the society. It is interesting that assessments of solidarity and honesty of others
significantly changed in comparison to the data before the pandemic. Although these char-
acteristics are more durable, necessarily comprising the cognitive component in addition
to the affective one, the same as life satisfaction does, the pandemic in Serbia has signifi-
cantly improved the attitude towards solidarity and honesty of others. The question that
remains to be answered in future studies is whether this improvement will become per-
manent. Since the consequences of the pandemic and the state of emergency will also be
felt in the future, the question about the potential change of life satisfaction remains open,
especially as the pandemic continues and the crisis deepens. Even though there is notice-
able resilience of Serbian citizens, manifested in the maintenance of the same level of life
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satisfaction and generalized trust even during the global crisis and through the positive
assessment of solidarity and honesty, the duration and the extent of the consequences of
this crisis may cause more drastic changes even in the more durable characteristics of sub-
jective well-being, which is why it is important to keep studying them.
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I[TPVJIOTI / APPENDIX

Taberna 1. Vicnuranniy mpemMa CTapoOCHUM Ipyliama /

Table 1. Respondents by age groups

Frequency/ Percent/ Valid Percent | Cumulative Percent
’ /BanupHun /KymynatveHu
®OpekBeHUMja MpoueHTn
MPOLEHTM npoLeHT:

18-24 108 18,1 18,1 18,1
25-34 137 23,0 23,0 41,1
35-44 171 28,6 28,6 69,7
45-54 113 18,8 18,8 88,5
55-64 56 9,3 9,3 97,8

65+ 13 2,2 2,2 100,0

Total/YkynHo 597 100,0 100,0

Tab6ena 2. Ocehaj cpehe 2020. n 2017. roguue /
Table 2. Feeling of happiness in 2020 and 2017

2020 EVS2017

% 16,7 15,3
Very happy/Beoma cpehHu

N 100 230

% 42,1 65
Happy/CpehHu

N 252 979
Not very happy/ % 356 184
He 6aw cpehHun N 213 277
YonwTe Hucam % 56 13
cpehan/Ha/ Not happy at all N 33 20
Total/YkynHo 597 1506
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Tabena 3. [Iporena 3apaBcTBeHor crama / Table 3. Assessment of health

2020 | ESS2018 | EVS 2017
% 37,9 21,6 17,3
Very good/Beoma fobpo N 226 241 263
% 32,7 31,3 359
Good/flobpo N| 196 639 545
% 21,9 32,2 323
Satisfactory/3apgoBoaBajyhe N 131 658 491
% 1,7 11,3 13,1
Bad/Mowe N| 10 230 199
% 5,7 3,6 1,4
Very bad/Beoma nowwe N 34 7 oy
Total/YkynHo 597 2042 1519

Ta6erna 4. [IpoleHa IoMITeba, COMMAAPHOCTI, KOHTPOJIE U 32/J0BO/bCTBA SKUBOTOM /
Table 4. Assessment of honesty, solidarity, control over life, and life satisfaction

2020 ESS 2018 EVS 2017

Me (St. dev) | Me (St. dev) | Me (St. dev)

AC (Ct. geB) | AC (Ct. peB) | AC (Ct. peB)
Honesty/MowTerwe 599(2,46) | 3,93(2,92) /
Solidarity/ConnpapHoct 6,15(2,82) | 3,00(2,70) /
Control over life/KoHTpona Hag *X1BOTOM 6,45 (2,77) / 6,85(2,31)
;'fe satisfaction/ 6,03 (2,69) | 6,08(2,76) | 6,70 (2,25)

a[10BOJbCTBO KNBOTOM



Milan
nazad

Milan
back

Milan
nazad

Milan
back


