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IMOJIMTNYKN MAPKETVHI I CTPATETMJE JUTNMTATHUX
VIIY3UJA - TIPUMEPU 3 BEHEITYEJIE 1 BPA3WJIA®

Caxerak: JIp>kaBa npeficTaBba GeHOMEH KOji CTA/HO Melba CBOjy pOopMYy, Kao I
HIO/IMTUYKY aKTepu YHyTap be. [IpaBal Tux mpomeHa y ogpehenoj Mepu 3aBucu off pa3Boja
texHosoruje. Hose nHGOpManOHO-KOMYHYKAI[IOHE TEXHOIOTHje 1 YCIIOH APYIITBEHNX
MpeKa YTULIANIM Cy Ha MOJIEPHY ITONIUTUYKY KOMyHMKanujy. OBaj paj pasMaTpa Ha Koju
Ha4IMH C€ €KCIUVIOATUITY NUTNTAIHN a/IaTU Y HEIIPEABII/bYIBOM JPYIITBEHOM aM6I/IjeHTy
Kojer ofInKyjy 6pojue nomutuuke Kpuse. [locebHy Iakby IOCBETHIN CMO GeHOMEHY
AUTUTaTHOT aCTPOTYPMHTA ¥ IIMperba OMUTUYKUX flesanHpopManuja y Beneryemn u
Bpasumy. bpsu TexHOMONIKY pa3Boj y KOMOMHALM)Y ca KopyihereM HOMUTHYKMX 60TOBA
CTBapa IIOTEHIMja/l 38 IINPerhe TAKHIX BeCTH, IITO yTIYe Ha IeMOKPATUIHOCT U300PHOT
nporieca. Crora je HeOIIXOHO IIOAPOOHN]je ICTPAXKUTHU OBe PeHOMEHe.

KipyuHe peun: IOIMTIYKY MApKETHHL, jaBHO MIbekbe, WIy3Mje, aCTPOTYPIHT, Ne3VH-
¢dopmanyje, bpaswu, Beneryena

1. YBon

[MTomuTyke cTpaHKe IpeACcTaB/bajy GeHOMEH KOjy Ce Off CAMUX CBOjUX UCTOPYjCKUX
[10JIa3M1IITa HAJIa3) Y je3rpy COLMOIOIKO-IOMIUTUKOIOUIKUX UCTpakuBamba. Meby-
THUM, OHe Cy M3a3Bajie ! 3HaTaH HMBO 3ayHTepecoBaHOCTU U Mehy ncTpakuBaunma us
APYTUX PYHITBEHO-XYMaHUCTUYKNUX JUCHUIIINHA, a YaK U KOJl OHUX KOju IIpUIIaZajy
chepu TEXHMYKO-TEXHOIOIIKNX HayKa — 3aXBa/byjyhu yCIIOHY HOBMX TeXHOJIOTHja.

majapavlovic995@gmail.com
ljubisa.bojic@instifdt.bg.ac.rs

3axsaspyjemo Ha nnozpiuiy [Ipojexty III 43007 MuHucTapcTBa pocBeTe, HayKe ¥ TEXHOJIOUIKOT
pasBoja Peny6nuke Cpbuje — ,VcTpaxkuBame KIMMaTCKUX IPOMEHA ¥ BJMXOBOT yTHIjaja Ha
JKMBOTHY cpefiuHy — npaherse yTuiaja, afganranyja u yonaxasarme .
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OcuM Tora, OHe Cy IOJ KOHCTAaHTHOM IIPUCMOTPOM 1 06uuHux rpabhana, mro He 6u
Tpebaso ga HAaC YyAMU jep je CacBMM JIOTMYHO Jla Cy OHe y XKIDKHU MHTepecoBama Kao
ApYyIWITBEHE OpraHu3anyje.

Osge pymITBEHE OpraHM3alMje Cy M3/I0XKeHe MHOTMM KpuTukama. Ho, u mopep Tora,
HONMUTUYKE IaPTHUje IIPefiCTaB/bajy OKOCHUIY — He CaMO HOIUTUYKOT, Beh u 1emokym-
HOT JPYIITBEHOT )XMBOTA. [|pyIITBEHO-TOIMTUYKM ITOPE/laK Ce He MOXKe pasMaTpaTu
6e3 carefaBara apTHjCKOT KMBOTA, KOjI je jefjaH Off OCHOBHMX I'PafIMBHIUX e/leMeHaTa
tor nopetka. (Luki¢, 1981) nctuye pernpesentaruBHy QYHKLNUjy IOMUTUYKUX APTH]a,
Kao jenHy of rmaBHMX. OH y cBOM jieny ,ITonutuyke crpanke” eyt GpyHKIMje IOINTNY-
KUX IIapTuja Ha rnasHe u cnopepse. (Orlovi¢, 2008) ucTide ga cy monMTIYKe IapTuje
HPMMapHM HOCUOLM M300PHOT IIpolieca 1 fia, Kao TakBe, OO/INKYjy He caMo BIajly U Iap-
JaMeHT, Beh U IIe/I0KyIHY Ap>KaBy.

Axo 6ucMo Keeny fia ca IOUTUKOJIOMKOT CTAHOBUIITA 60/be pasyMeMO IIOJIN-
TUYKe MHCTUTYLMje ¥ MeXaHu3Me YHyTap ofipeheHOr IpyIITBEHOT KOMEKTMBNUTETA,
HY>XKHO je [la ce IpeMa NOUTUYKUM HapTHUjaMa IOCTaBMMO Kao IpemMa IpUMapHUM
HOCHOLIYIMA MOTUTUYKMX aKTUBHOCTU. CXOIZHO TOMe, Be/IMKY 6POj MCTpaXkKyBaya, aHa/Iu-
THYapa U ayTopa flepuHUIIe TONUTHIKE CTPaHKE Kao CBOjeBPCHE [IPYLITBEHO-TIOMN-
TUYKe OpraHM3aljyje 3axBa/byjyhn KojuMa ce MOTy eKCXyMMUPaTU TOTOBO CBY PaCILieln
KOjy Cy IPYMCYTHU YHyTap ofipeheHor fpymTBenor tkusa. Pokan 1 JInmncet, Ha npumep,
Y CBOjUIM T€OPUjCKUM pasMaTpambyiMa HAPOUUTO UCTUYY eKCIIPECUBHY (YHKIIUjY TTOTM-
TUYKUX CTPaHAKa — OHM CYTepMIIy fia ce HOMUTHYKM 00pMCH APYIITBEHNUX pacliemna
jaB7bajy y jaBHOM JKMBOTY YIPaBO yCIief, ieTOBamba NOMUTUIKNX cTpaHaka (Lipset &
Rokkan, 1967, str. 5).

ExcrpecrBHa QyHKIMja TOMUTUYKNX APTHUjA Ce HAPOUUTO UCTUUE Y IPETXOHE [BE
JieLieHnje, Koje cy obenexumie OpojHe Kpyu3e — eKOHOMCKa MMUTPAaHTCKa Kpu3a, nsMmehy
ocranux. CBe Te Kpuse Cy Ipepaciie y CBOjeBPCHY II00aIHY KpM3Y [OBeperba y MHCTUTY-
L1je perpe3eHTaTNBHE AeMOKpaTHje I YIIPAaBO Ce THMe MOTy 00jacCHITH yuecTasie ojaBe
HOIIY/IMCTUYKNX TTApTHUja Koje 00yXBaTajy 00a II0/1a OMUTUYKOT CIIeKTpa (HaKie, 1 gec-
HUILY 1 TeBuLy) — kKako y Esporn (Mudde, 2007; Rooduijn & Akkerman, 2017), Asuju
(Moftitt, 2014; Hellman, 2017), CeBeproj Amepuiu (Wodak & Krzyzanowski, 2017), Tako
u Ha noapyyjy Jlatuncke Amepuke (Mudde & Kaltwasser, 2013).

BehnHa nmomymcTnukux mapruja Koje Cy HoxKmBesie yCIOH Y IPeTXO/He fiBe [elle-
Huje nmokpehy anTHCcHCcTeMCcKM cenTMenTH. OHe cy MaxoM QoKycupaHe Ha OHaj [ieo
OMpayvKOr Te/la Koji je HOT/IaueH, MCK/bydeH 1/WIM MapIMHa/IM30BaH Off CTpaHe eTabmypa-
HIX MapTuja. Vlako To Ha IpBM IOT/IEN He fienyje Mpo6neMaTnyIHo, jep je MHKIy3nja Map-
TMHA/IM30BaHNX IPyIIa y CBOjOj OMTU leMOKpaTCKa IIpaKca — OBe HapTije Cy, HAXKaIOoCT, ¥
HajseheM Opojy cydajeBa ycierne fja IpOY3pOKYjy CBOjeBPCHO 00eCMUIIJbaBalbe, I1a YakK 1
3aTMpame IeMOKPATCKMX IPAKCU M MHCTUTYLIMja. HapounTo je mHTEpecanTan npumep
IToxpeTa meT 3Be3fia, UTaNMjaHCKe MApTHUje KOja je 3a BeoMa KpaTaK BpeMEHCKM TIepuo/|
ycIiena fja mpupo6uje MupoKe CUMIaTHje 1 moctane Bogeha momuruyaka cHara y Vranuju
3axBa/byjyhyt ToMe LITO je MApTUjCKUM YIAHOBMMA IIPY)KI/Ia IPUBIJ, APTHUjCKOT Oy~
4MBalba [0 IPUHLUITY 0J03/0 Harope, CUMy/IMpajyhy Tako feMOKpaTHYHO YHyTapIap-
TUjCKO ofTy4dnBame. Haume, oBa mapruja je KOf CBOjUX IMapTHjCKMX YIAHOBA CTBOPIUIIA
ocehaj gupexTHe mapTUNUIaLKje Y KpeUpamby HIapTUjCKOT IporpaMa Kpo3 NpUMeHY
HOBIX TEXHOJIOTHUja. Ped je 0 ToMe fja ce mapTmjcKe OJIyKe JOHOCE IPEKO NUTUTaIHE
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mnardopme Pyco, Ha K0joj je TpeHyTHO akTMBHO 0Ko 100 xm/mpaja yraHosa (Deseriis,
2017). OHO IITO je CyMIbMBO y Be3!U ca 0BOM IUIaT(GOPMOM jecTe TO LITO ce 0Ba Opojka
6asupa Ha TBp/baMa CTPaHAYKMX [IPBAKa, a He Ha a[leKBaTHOj IIpoBepy cTpy4maka. Crora
je cyMma y leMOKPaTU4HOCT OBe 1feje onpaBiaHa. IlapTujcku nupepu 611 y3 HEIITO
mporpaMepckor yMeha MOT/IN fia CTBOpe OTICEHY PacIpoCTpameHe MapTUIMIaluje map-
TUjCKOT YTaHCTBA.

Kapa je y nuramy Jlatuncka AMepuka, IIOIIy/1n3aM ce nojaBuo Tokom 30-ux n 40-ux
rofiMHa, KOHKPETHO y bpasuny u ApreHTuHu, Kao TeXiba Ja Ce paJHMYKa Kaaca, Koja
je Taja Oua y HacTajamy, yK/bY4H y IpPOLieC JOHOLIEHA HOMUTUYKUX ofinyKa. DyH-
JaMeHTA/IHa Bep3lja OBOT IOIY/IM3Ma HaCTOjala je la IOCTUTHE ,HallMOHAIHY €KO-
HOMCKY He3aBUCHOCT, CpyIIy nonydeyzanHe ogHOCE YHYTap APYIITBA U IIPOMOBMIIIE
couMja/lHy IIpaBAy, aIi je 300r ocIamama Ha TMAEPCTBO, LIeHTpaan3alnjy, Hopal I
Harpaje MOoMy/I1M3aM 3aBPUIKO KA0 IPOLIMPEIbE, a He KA0 PECTPYKTypUpPare IPUPOJie
nonuruke” (Krsti¢, 2014, str. 94). Takobe, 6utHo je ncrahu na je jeana og ocoberHoctn
JIATMHOAMEePHMYKOT HOIIyn1n3Ma 60p6a IpoTus XereMoHuje 1 umiepujamusma Cjennme-
Hux Amepnukux [Ip>xasa (Krsti¢, 2014, str. 30). 3aHMM/BYMBO je ¥ TO LITO IOIY/IN3aM
He MO)KeMO II0CMaTpaTu MCK/bY4MBO Kao uieonorujy, seh kao u cojeBpcuy popmy
ApYIITBEHOT IIoKpeTa. HauMme, mepoHusam, Koji ce 3aCHMBA Ha MIOIUTUIKOM IUKTATOPY
Xyany ITepony (esp. Juan Per6n), je mCTOBpeMeHO UIEO/IOTMjA KOja Ce ¥ CBOjoj 6uTn
3a/1aXKe 3a COLMjalHy pefucTpuOyLnjy, amm 1 mokpet yrpoxennx. Onobanyjyhu mapx-
cn3aM u mbepanHy KanuranusaM, [IepoH je MOHYANO CBOjy BapMjaHTy 3BaHy ,Ipeha
nosuiyja” Koja je IofspasyMeBaia CoLjalHy MHTETrpaLijy HIDKUX APYLITBEHMX C/I0jeBa,
XapusMarckor Bohy 1 Behy npraBHY KOHTpPONTY Kafia ce pajyi O eKOHOMMU)I M OMUTUIIN
(Krstié, 2014).

Tpeba umarn y Bupy fa rmobanusaryja paBopusyje mojenHe gp>kaBe U HAPOJe, 1oje-
[UHE perroHe, OHAKO KaKO OArOBapa HOCKOLMMA KpynHOr Kamuraia (Smiljkovi¢, 2013).
Y ToM HOITIeRy, Lie/IOKYIIHA HOIUTIYKa cTopuja JlaTuHcke AMeprike obentexkeHa je cMme-
HaMa PeBO/TylLija U KOHTpapeBonynuja u yrunajem CAJl-a Koje Cy MHOIITBO ITyTa MMasie
HPeCyHY YOIy Y OO/IMKOBakbY 1 ycMepaBalby IIOMUTUYKIX forahaja Ha 0BOj TepUTOPHjI.

Takobe, CBeNIpIUCYTHO je ¥ KOHCTAHTHO HaJMeTarbe TMOepayHOT KOHLeIITa JIeMO-
KpaTuje, JeCHMYIAapCKOT PeXXKuMa 1 JuKTarypa. Ilpema rnojenyamum ayropuma, y IpBOM pefy
Emnpa Capepa, HaBoay ce OCTOjatbe Tpu Tanaca 6opbe Ha oBoM npocropy. IIpsu Tasac,
3anoyer KyOaHCKOM peBOMYLIMjOM, Pe3yITHPAO je YCIIOHOM JaTHHOAMepUIKe JIeBULIe I
OTBOPMO je epy IpeokpeTa. [Ipyru Tanac, of 1973. rogune no kpaja 80-1x, I0BEO je 0 KOH-
conupanyje BOjHUX AUKTaTypa 1 60p6e repunckux rpyna. Konauno, rpehu ramac soguo je
dbopMupary pexxyMa Koju aKLeHT CTaBjbajy Ha OTIIOp HeomOepanusmy u yrunajy CAJl-a
(Sader, 2008, str. 8).

Hamepa oBor papa jecte fa nmpukake Kako IOAUTUYKE [IAPTHje Ha OBUM IIOZIpYyYjMa
- ampe cBera y bpasuny u Benenyenu — moTeHIujaaIHo ONepUIly MAaHAITy/TalijaMa jaB-
HOT MIbeHba Y IUTNTANHOj chepy. Y npBoM Aeny paga he crora unraouy 6utu yrnosHaTu
ca TMMe KaKo je YCIIOH NMH(OPMAIMOHO-KOMYHMKAI[IOHUX TeXHOJIOTja yTHLIA0 Ha IpOo-
Lece HOJIMTUYKOT KOMYHUIVIPaha, a IIpe CBera Ha IIOIUTIYKI MapKeTyHT. ITotom he 6urn
peult 0 IPYIITBEHO-NCTOPUjCKOM KOHTEKCTY Y bpasuny u Benenyenu, kako 61 untaonu
60/be pasyMesny IIpUMepe ,,JUTUTATHIUX WIy3nja ¥ IOMEHYTUM Ap>KaBaMa.
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2. ITonutuaku MApKETUHT Y JUTUTATHOM CBETY

I pxaBa je M3y3eTHO AMHAMMUYHA KaTeropyja Koja je Memaina cBoje popme Kpo3
ucropujy, 6alI Kao 1 TexHomoruja. BaxxHo je ykasartu fja ce oBa /iBa IIporieca IpoxKuMajy
- 6110 KOja MpOMeHa KOja ce JOTOAM Y TEXHOJIONIKO]j cepy Ha HeITOCPeaH MM IOoCpeiaH
HauyH ytuijahe Ha IpocTop y KojeM fipkaBa fenyje. CaMuM TUM, Y3 TEXHOJIOIIKY PasBoj
ce Mema U Ha4MH KOMYHMKaluje usMehy HOMUTHYKUX aKTepa.

Y TOM KOHTEKCTY M3Y3€THO je Ba)KHO 00paTUTH MaXXby Ha Mefuje. ,,Menujn cy
HOCTaIV IJIaBHU MeMjaTopM, KOMYHUKALMOHY KaHa/lu, Iy M apeHa 3a MapTHjcKe I7a-
nujatope” (Orlovié, 2015, str. 198). [Ipyrum pednma, FOTOBO CBaka IIPOMEHA § TOMEHY
Mepiuja he yTuiatu Ha aMOMjeHT [leoBama He caMo MOMTUYKMX TTapTHuja, Beh roroBo
CBaKOT MOMUTHIYKOT akTepa. CXOTHO TOMe, He 611 Tpebao na 6ynemo nsHeHaheHM mTO
je ycIoH MHGOPMalNOHO-KOMYHMKAI[MOHNX TEXHOJIOTHja JOBEO 1 10 M3MeHe HaulHa
JleTIoBarba MOMUTUYKUX aKTepa.

IIpe cBera, Tpeba ykasaTyu Ha TO Ja Cy T3B. ApYLITBeHe Mpexe (eng. social networks)
Te KOje Cy 3HaTHO 0O/MMKOBaJIe aKTye/THe IPaKce y MOMUTUYKOj KOMYHUKALIV)Y U TTOTATIY-
KoM MapkeTuHry. OHe Cy JOIPMHeJIe Jja ce CTBOPYU CBOjeBPCHM jas u3Mely Tpaamionan-
Hux (MacoBHUX) Mefuja u HOBMX (oHIajH) Menuja. OBakBa AuxoTOoMMja je omoryheHa u
360r ToTa IITO TPAAMUIMOHATTHA ¥ HOBU MeVji GYHKLIMOHUIIY IT0 CACBMM JPYyradnujoj
noruuu. Hanme, HOBM Meauju, TO jecT IPYLITBEHE MpeXXe ce 6asypajy Ha MHTEPaKTIB-
HOCTH V1 CAMIM TUM OHe 06e36ebyjy okBup xojum 61 Tpebano fa 6yae sSHATHO O/aKIIaHa
MmebycobHa komyHuKanuja nsmebhy nonmurnyapa u rpahana. VMako 61 ce MHTEPaKTUBHOCT
MOI/Ia Of[peINTI Ha BUIIle HaulHa, BehHa TeopeTndapa ce cnaxe y cnefehem: mHTEepak-
TUBHOCT IT0ApasyMeBa fBocMepHy komyHukauujy (Kiousis, 2002).

Busuonapu HOBMX MeJMja ¥ IPYIITBEHNX OHJIajH IIAaTGOPMH YIPABO UCTUYY OB3j
CBOjeBPCHM IIPUHIIVII PELUIPOYHOCTY Ka0 [TIaBHYU afyT MH(OPMaLMOHO-KOMYHMKALINO-
HuX TexHonoruja (Poster, 1997). MehyTum, He cMeMO HUIIOLITO U3TYOUTH U3 BUAA Ja Ce
3axBa/byjyhyt JUTMTaTHUM Mpe)kaMa MOXKe CTBOPUTHU CBOjeBPCHM IIPUBUJ, AeMOKpPaTH4-
HOCTH U MOZIPIIKE jaBHOT Miberba. To ce, YNHM Ce, [ellIaBa y 6pOjHUM [ip)kaBaMa IIMPOM
cBeTa, a u3Meby ocrasnor u y mojeauHuM gpxasaMa JlaTuHcke AMepuKe, Kao MITO CY
Bpaswn u Beneryena. [Tputom, ITOKyIIaji MaHUITY/IMCAkba jaBHUM MibeeM IoMohy nurm-
TAJHUX @IaTKI Cy CBe YCIIEIIHMjI, a TO je u3Mehy ocTamor 360r cBojeBpCcHe Kpu3e JIeTu-
TUMMITETa TPAIULIVMOHATTHUX, MejHCTpUM (eng. mainstream) meanja. Hanme, HoBu Komy-
HUKAIVIOHM MeJIMj} Y U3BECHO] MepH JOBOJE IO Or0J/baBamba MOMUTUYKUX UHCTUTYIIN)A,
IpY YeMy 3a TOTUTHYKE aKTepe ITOCTaje TEIIKO Jia MICK/bY4IMBO Y3 TIOMON TpaAMIMOHATHIX
Mepyja (TOIYT Te/eBU3Mja 11 Tabmousia) ofipyke KOHTPOITY HaJ| jaABHUM AMCKypcoM. Pasior
jecTe rybuTak noeeperba rpahana 1 y TpaiuimoHamHe Mefiuje, Koje TIOYNbY JOXKUBIbABATI
Kao CBOjeBpPCHe YyBape UCTUX OHMX MHCTUTYIVja YUjI CY IeTIOBabe U YIIeN JOBEeHU Y
nurame. CTora [pyIITBeHe MpeKe MOYNEbY IIOCTEIIEHO MOy haBaTy HOBOHACTAIY ,,IIpas-
HMHY Y jaBHOj chepl, IITO je HAPOUUTO BUABUBO Ha MOAPYYjy JlaTuHCKe AMepuKe, I1ig,
IpeMa MOC/IehbUM UCTPAXKIMBABJIMa, TOTOBO CBAaKY IPYTY CTAHOBHMK MMa allCONTyTHO
HoBepeme Y UCTMHUTOCT MHGOPMaIUja Koje HUPKYINIIY APYIITBEHUM MpeXKaMa, J0K
okBUpHO fiBe TpehuHe rpabaHa jom yBex Bepyje TpafUIMOHATHUM MeAVj/Ma, IITO je
MHOTO BIIIIE Y OJTHOCY Ha OCTaJle peTMOHe CBeTa IJie je cTpaxkuBambe BpiueHo (Edelman,

2019, B.[[paduxon 1).

1394



Coyuonowxu tipeineg, vol. LIV (2020), no. 4, ctp. 1391-1414

Ha ToMm Tpary, y HapegHOM ofe/bKy he 6utn peun o ToMe Ha Koje CBe Ha4MHe O/~
TUYKM aKTEPU MOTY 3/I0yHOTpeO/baBaTy APYLITBEHE MPEXKe I LIITa CBE TO MOAPa3yMeBajy
»CTpaTeruje JUTUTAMTHNUX WIy3nja, a motoM he 6uru npukasanu npumepu us bpasuia
u Benenyerne.

3. Crpareruje pUTMTaTHUX WITy3uja

ITpe Hero 1WTO Ce yIyCTHMMO y pasMaTparbe IpuMepa ca nogpydja Jlatmacke Amepuke
HEOIXOJIHO je yKa3aTy Ha TO IITa Cy CTpaTeryje AUTUTaTHUX UIY3Hja, OGHOCHO Koje Cy TO
aKTMBHOCTYU NoMohy KOjUX ce Kpempa U ofp>KaBa CIMKa UCKPMB/beHe MONMUTHIKE peas-
HocTi. Heke of HajydecTanmjux jecy mupeme gesuHpopMaluja’, mpakca fUTUTATHOT
acTpoTypQUHTa, Kao ¥ MOACTULabe T3B. MHYOPMALIMOHOT Xaoca.

Kapa roBopumo o ,,iesuHpopMIcamy” Tpeba yKasaTi fia je TO, eTVMOJIOIIKY TI0CMa-
TpPaHO, peTATUBHO HOBa ped. BehuHa Teoperndapa cMaTpa jia je MOPEK/IO OBe pedn y
pyckoM jesuky (pyc. nesaunpopmanus). Haume, repmnn gesnnpopmanuja cy Cosjern
KOPUCTUIN KaKo 6 OINCany jegHy Kpajibe crennduuHy Mpakcy Koja ce pasBuia cpe-
IVMHOM IIPETXO[HOT BeKa — pey je O IJITAHCKOM LIMPembY TAKHUX M3BELITaja II0CPENCTBOM
pafmja 1 LITaMIIe Kako 611 ce CIpoBOAMIa oOOMaHa jaBHOT Miberba (Bittman, 1981). OHo o
JyeMy IOCTOju KoHCeH3yc Meby TeopeTnuapuma jecte fa cy gesnHpOpMalyje TOTOBO yBeK
CBPCHUCXOJHE, Ka0 ¥ []a OHe He MOpajy OMTH HY>KHO cacTaBj/beHe Off HEMCTUHa, Beh ce Mory
CaCTOjaTy Of MPETEXHO UCTYHUTUX YMH-EHNIIA KOje CY 3alIPaBO MCTPTHYTE 13 KOHTEKCTA
(Lanoszska, 2019).

Jesundpopmucame y JUTNTATHO] chepH je TONPUINIHO 3aHMM/BUB (HEHOMEH 3a
IIOCMATpalbe, jep Ipe/icTaB/ba jeJHy Of CTpaTeruja JUIMTATHUX MIy3Mja Koja ce MOXKe
KOPUCTUTHM He caMo Ha joMaheM riany, Beh n 3a cBpxe MehyHapoHUX XUOPUIHNX paToBa.
3axBapyjyhu orpomHoj nponycHoj Mmohu nudopmaryja kojy cy omoryhune HoBe Tex-
HOJIOTHje, TOTOBO CBU 6e30e[HOCHM acleKTH jefiHe Ip>KaBe CY JOBEfleHN Y OIIacHOCT.
Meby tum acnextuMa ce usMehy ocranux Hamase: o6aBelITajHe M KOHTpaobaBeITajHe
Mepe, IUIIOMAaTCKe aKTUBHOCTHY, pasMeHa MHQopMaluja 1 CBY HUBOU Koollepanyje y
cekTOpy be3begHOCTI 1 OfbpaHe, onpeheHa fiejcTBa y AUTMTATHOM IIPOCTOPY, CTPATelIKa
KOMYHMKaIija 1 MHPOPMIUCambe, OCHXIBabe U 3alITUTa KPUTUIHE UHPPACTPYKTYpe,
obpaHa eHepreTCKUX 1 eKOHOMCKMX KallallUTeTa, IMBIIHO-BOjHA Capajiiba Ha JIOKATHOM,
PErroHaTHOM, HAaI[VIOHAJTHOM V1 MehyHapoJHOM HUBOY, IPMBATHOCT LIMBI/IA M IOBEP/BIBU
nryHy nogauy rpahana, KoHBeHUMOHaNHA 60opbeHa nejcTa uth. (Alexander & Smith,
2010; Lanoszka, 2019). Kaza je ped o mocesamy 3a cTpaTernjom fesnHdopmucama Ha
HaIlMIOHATTHOM IIJIaHy, UCTPa’KMBatba Cy MaXOM IIOTBPAN/IA CyMIbe [ja PYLITBA IIPOCTO He
MOTY OfIOJIETU HeHMM IOTYOHMM YTHIIAjIMa, @ HAPOUUTO Y aMOUjeHTy Kajia Cy MefujcKe
cnobofe 1 IIypanuTeT MUL/betba orpanndenn (Bayer et al, 2019).

* 3a morpebe pasjammbaBarba TEPMUHONOWKNX HEJOYMULIa HEOTIXOKHO je YKasaTy Ha TO Jia
nesundopManyje 1 MUCHHPOPMaLMje HICY UCTO, MAKO je ped o cimuHoM deHoMeHy. [akre,
MaKo obe IpefiCTaBIbajy IIMperbe MOrpeliHIX NHOpMaLnja, y cIydajy fesundopMalyja ped je o
HOTPELIHNM YMbeHNLMMA (MINTH JIKMMa) KOje ce CBECHO IUTACKPajy Y jaBHM JUCKYPC ca HAMEPOM
obMamBama rpahana. Kog Mucnndopmicama, Kojj akTepa Koju IUIacupa IorpeliHe nHdopMaiyje
He ITOCTOj¥ CBECT O IUXOBOj UCTVHUTOCTI HUTY HaMepa oOMamuBama jasHocty (Hernon, 1995).
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Joi jemHa cTpaTeryja JUIMTAIHMX MIy3Uja Ha KOjy je MOTPeOHO 00paTUTH MaXKiby
jecte T3B. fUrUTANHU acTpoTypduHr (eHr. digital astroturfing). Vlako je ped o mpakcu
KOja je BepOBaTHO CTapa Kao ¥ caMa HOJIMTIKA, aCTPOTYPUHT je c/1abo [O3HAT 110jaM He
camo Meby ob6munuM rpabannma, Beh n meby cormonosnma. Vaxo ce o mweMy Kao UIMPOKO
PacIpocTpameHOM PYLITBeHOM (eHOMeHy He IuIIe IIpeBuUIIe Y MeIUjUMa, JOCTa ce
IOJIEMUILIE O HeTOBUM IOC/IEMIIaMa, @ HEPETKO CE Y jABHOM JUCKYPCY CIOMUIbY HEKM
OJf BErOBIX MOjaBHMX 00/IMKA, KA0 LITO CY, IpUMepa paju, T3B. 60ToBu (eHr. social bots).

ITpaxcy acTporypdunra moryhe je moesaty ca pasHOBPCHUM IO TIIKNM ITOKpe-
TIMA, TEOIO/INTIKOM, T1a V1 IIPAKCOM JI00Mpama. JefaH off HajpaHuje 3a0e/e)kKeHnX mpruMepa
actporypduHra je BepHo onucas y Illlekcrnposoj gpamu ,,Jynuje esap” Y nomenyroj
ppamyu Illekcrup je Ha OCHOBY UcTOpHUjcKe rpabhe BepHO 10Ka3ao Kako acTpOTypQUHT
MO>Ke YTULATU Ha HOUTUYKO OJITy4MBambe. JefiHa Off yIedaT/bUBUjUX CIleHa jeCTe OHa
y xojoj cerartop I'aj Kacuje (Caius Cassius Longinus) nmie HeKOMMIMHY MycaMa y nMe
Hapojia 1 focrabba ux bpyry. ¥ nucmuma je Ilesap ommcan Kao TMPaHUH KOjI IIpefi-
CTaB/ba IPeTHY 110 f0OpobuT cBMX PUM/baHa, Te ce Cyrepiuile fja je jefiMHM HadMH fia ce
crlacy moTeHuujanHe onacHocty — Ifesaposa cMpT. YirpaBo ce 3axBasbyjyhn oBUM muc-
mMuMa BpyT ofydyje Ha IeroBo yOMUCTBO, Te HaM CTOIa OBaj IIPMMep yKasyje Ha HeraT/BHe
KOHOTaIuje actporyp¢unra. Ipe csera, ped je o 3aBapaBajyhoj mpakcu Koja pezcrasba
030M/bHY HPeTHY KPeANOMINTETy HOMTIYKIX OpPraHM3aliija, a JyTrOpOYHO IIOCMATPaHO —
HPeTHbY IO LIeNIOKYIaH APYIITBEHO-IOIUTUYKY Opeiak. ACTPOTYPMIHIOM ce KOPHUCTHO
u 6enrujcku Kpasp Jleonony IT xkako 61 IPUKPKO 3/104MHE KOji Cy ce ofBujamu y KoHry
IIOJ] ’eTOBOM KOJIOHMjalHOM ynpaBoM (Stanard, 2011).

ETUMOIONIKY [T0OCMATPaHO, IIPBMU IIyT Ce [I0jaM aCTPOTYPQIHT I10jaBIO IIpe BUIIIE
off moja Beka — 1966. roguHe. Ped o 067Ky BemTauke Tpase (eHT. acTpoTypd) Koju je
IIOCTAB/bEH Ha jeSHOM CTafOHY y XjyCTOHY. Y KOHTEKCTY MaHMITY/IallMja jJABHOT MIbelba,
OBY KOBaHMIIY je IpBu ynorpeduo cenarop Jlojn bencren (Lloyd Bensten) kao komeHTap
Ha MHOILITBO IJcaMa Koje je o610 o ocurypasajyhux fpymrasa, a Koja cy 61a 1or-
HMCaHa y uMe ,,3a0puHyTux rpabana’. OH je ncrakao fja, Kao HEKO KO je IIOPeK/IOM U3
Texcaca®, yMe la HaIIpaBJy pas/nKy usMely npupoypHe Tpase (€HI. grassroots) 1 BelTauKe
Tpase (eHT. astroturf).

ITakie, ped je o TOMe Jja ce Kpo3 acTpOTypOUHT CUMY/INpa IOAPIIKa UK 3a0pu-
HYTOCT LIMpoKe rpyme rpabana sa ogpeheHo nurame, 10 y30py Ha CIIOHTaHe APYIITBEHE
Hokperte (eHTI. grassroots movements). MebyTum, y caMoM Io4eTKy oBaj peHOMEH Huje MMao
TO/IMKO HETaTMBHUX KOHOTAIMja K0 laHaC U UCK/bYYMBO je II0BE3MBAH Ca IOMUTUIKIM
npakcama. [IpBoO6uTHO ce 0Ba mpakca 6asnpana Ha Clalky MHOLITBA Iucama ofpehennm
ocobaMa 11/my opraHmsalyjama Koje Cy K/byuHe y IpoLiecy Kpenparba jaBHUX IIOTUTHUKA,
KaKo 6u ce M3BPIINO CBOjeBpcHM npuTHcak. Kao 1rto je Moryhe npumeTnty n3 momeHyTor
mpuMepa, mucMa 6u MaxoM 61Ia maxHO noTnucaHa. ITopen Tora, Tpe6a ykasaTu Ha TO Cy
ce HajpaHuUju 0O/MNLY acTPOTYpdUHTa KOPUCTU/IN KA0 U CPeICTBO 3a CTBaparba MPUBH/IA
HOJpIIKe HEKOj npieju, ocobu n/umm opranmsanuju (Lee, 2010).

HapaBHo, ynopeio ca HAIPeTKOM TEXHOJIOTHj€ ¥ BEHITUHE CTPATEMIKOT KOMYHU-
IMpar-a PasBuUjaja ce ¥ MpaKca aCTpOTypduHTa. Y3 YCIIOH MHTEPHETA Vi IPYINTBEHNX MpPeyka
IIOCTAJIO j€ U3Y3E€THO TELIKO Pa3IMKOBATU IIPABM, MICKPEHM YTUIIAj Off Ta)KHOT yTUIIAja.

> Xjycro ce Hanasu y Tekcacy (mpum. ayT.).
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Jlpyrym peurma, IIOCTAJIO je TelKo pehu fa m Heka upeja, 0coba M OpraHmU3aLiuja y)Kusa
MCTUMHCKY IIOAPLIKY HapoJa WM je ped o npuBupy. To je 6110 gajexo naxiie y fo6a ok
nojaBHe popMe acTpoTypduHra HUCy 6une coQUCTULMPaHe Y MepH Y K0joj Cy laHac.

Y ToM cMucny, acTpOTYp(UHT MOKeMO OFPeAUTH 1 KAO CBOjeBPCHM TKHU APY-
WITBeHy NOKpeT. MehyTum, memy he yBex HeflocTajaTu KIby4YHU €JIEMEHT, a TO je CTBApHO
3ajeJHUIITBO ¥ CONMUJJAPHOCT Y OCTBApPEIbY 3ajeJHNIKOT LIM/ba.

Hexke op Hajuenrhux nojaBuux gopmu acTporypduHra y UrnTanHoj chepu jecy
rwraheny koMenTaropu 11 60ToB). Tpeda NpaBUTH AUCTUHKLV)Y M3Mel)y oBa 1Ba I0jMa MaKo
caysxe ucroj cepcu. ITo jenHoj ox meduumIMja, 60TOBY jecy MporpaMu Koju OIOHAIIAjY
JbYZICKO IIOHAIIAe Ha pasinduTe HaunHe. Yer6oToBN (eHT. chatbots), Ha mpumep, MOTy
BeOMa yBepJbJIBO CUMY/IMPATI MHTEPAKIM)Y Ca MyLITepUjaMa MM YaK 00aB/baTy II0Cao
acucrenra. [Tomuruaku 6otosu (eHr. political bots) cy, ¢ apyre cTpaHe, UCIPOrpaMUpPaHU
fla U3pakaBajy NOAPIIKY y KOMEHTapMMa Ha IPYIUTBEHUM MPeXXaMa U Ha MOPTaIuMa,
KPUTUKY]jy TIOMUTUYKE IPOTUBHMKE 1 HOBMHAPE CEPUjOM KOMEHTapa UK Jja KIMKOBMMA
Bemrtayky nosehasajy momymapaocT ofpeheHor koMeHTapa Koju MOAgpP)KaBa LIk 3a KOjI
ce oM ,,60pe”. [T1ahenn KoMenTaTOpK PYHKIMOHMIITY IO CIMIHOM IIPUHIIUITY, C TUM ILITO
OHI1 He II0CTaB/bajy Ay TOMATU30BaHM Cafipykaj jep je ped o /byuMa a He MaluyHama. Meby-
TIM, HIje TeLIKO PACKPMHKATH UX y 006a C/Iydaja jep UM jOII YBEK HELOCTaje M3BeCHa 103
codyCTHLPaHOCTY Jja OM MOI/IM fia 3aBapajy rpahane. BoTOBM yI/TaBHOM [ie/ie ay TOMATH-
30BaHI, jeHOIMYHN CfPKaj, a ITahenn komeHTaropu Hajuenthe ofajy yTicak HemmcMme-
HIIX 0c00a Koje 3aIouniby IUCKycHjy 6e3 MKaKBUX Ba/iiHuX aprymenata (Woolley, 2016).

4. Turutanne unysuje y JlatmHckoj AMepuny — Cny4aj
bpasuna u Benenyene

ITpe Hero WITO ce M03a6aBMMO IPYMepyMa IIOUTHYKNX WTy3uja bpaswia u Beneny-
efte, oTpe6HO je pehu HeruTo o pernony JlatnHcKe AMepuKe, Kao U O IIOMUTHIKIM CUTYa-
[MjaMa y IIOMeHY TUM fip>kaBama. JIaTiHcKa AMepuKa IIpeCTaB/ba jenaH of HajBehnx cBet-
CKJX PETOHa, a KOMIUIEKCHOCT ¥ [UHAMIYHOCT JPYLITBEHOT U [OIUTIYKOT XIBOTA je
4yHe HeIIPeCyIIHNM U3BOPOM TeMa 3a MICTPaXK/Bade U3 HajpasIMIUTIjUX FUCLUIIIVHA,
I1a TaKO I 32 IOJINTHUKOJIOTE.

IIpe cBera, y KOHTEKCTY HaIlleT MCTPAXKVBAIba, HEOIIXOAHO je yKasaT Ha YMEeHNILY
fia Cy MepCOHA/IMCTIYKYL, BOJHU 1 AUKTATOPCKI PeXVMY OVIV IPUCY THNU Ha Ty JIaTuHCKe
Awmepuxe Tokom 20. BeKa, Kao Ha rpumep TpyxmboBa auKTarypa y JJoMuHyKaHckoj Pery6-
nuiy, auHactnaka Como3uHa Aukratypa y Hukaparsu, Bragasusa [lepoHa y ApreHTuHu
u [InHoueoBa gukTarypa y Ynney. Mehytum, Tpe6a ncrahn na cy muore gp>xase JlatuHcke
AMepuke jol Off CTHLIAIba He3aBUCHOCTY O11/le MHULIATOPY /IMOepaTHuX upeja, 1 BehuHa
3eMajba I Ja/be Ufe yTeM U3rpae cTabuiHNX cucteMa. Behnna oBux gpyxasa mpomunra
je Kpo3 CBOjeBPCHY IeMOKPATCKy TpaHC(OpMaLyjy, MaKO Y TUM HpoLiecuMa Hitje Oalll yBeK
071310 O CYLITUHCKOT IIpeobpakaja APYIITBa U YYBpIINMBarba MOIMTUYKIAX MHCTUTY-
1yja. Beku M3a30BU 110 KOHCOMM/IALIN]Y IeMOKpaTHje KOji ce Hajlase Ipef OBMM fpKaBaMa
Cy ,»,/130CTaHaK IINMPOKe HOAPIIKE IIPOpeOPMCKIM eITaMa, HEIIOCTOjatbe Ky/IType JeMO-
Kpartuje, Kpusa MIHCTUTYLIja IIpeficTaBHIYKe BIACTI, [yOOKa COLja/THO-eKOHOMCKA IIOfieTbe-
Hoct pymrea” (Krsti¢, 2014, str. 119). ¥ ckmapy ¢ TMM, HEOCIIOPHO je fia CBe TO CHaKHO 00/~
Kyje IO/IMTUYKY KyITYpy 1 CBecT rpahana, urHehy ITI0ZHO T/I0 3a MaHUITy/IaTUBHE pajibe.
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Ykommko nocmarpamo bpasnii, merosa 1e/IoKyIHa MCTOpHja ce MOXKe IIPeICTaBUTI
Kao HU3 Kopaka Ka GopMupaby ApKaBe WM Ka leMOKPATHjJ, ILITO 3aBUCH Off yI7Ia carie-
JaBama. bpaswu uma Mopienr KOHCOLMjaTUBHE JEMOKpaTuje, 4ije IIaBHe leTepPMIHAHTe
HOYMBAjy Ha ,,CTIOKEHUM IIPOLieiypaMa OfjIydnBatba, Koje oMoryhaBajy MamuM gp>kaBama
CIIpevaBarbe JOHOIIEHA BKHIUX [PXKABHIX OJJIyKa, TO jeCT IIOTpebHa Cy OIICeKHa IIpe-
roBapama n3Meby enTpante BracTu n penepanuux gpxana (Krsti¢, 2014, str. 132). 3a
Ppas/nuKy off ocTanux ap>kasa JlatmHcke AMepuike, BeHelyerna je yBek MIIIa KOpakK MCIIpes]
CBOT BpeMeHa 11, JIOK Cy Y OCTa/IMM BjIajia/ie BOjHe IUKTaType, OHa je O1/1a cTabyIHa eMo-
kpatuja (Kos-Stanisi¢, 2004, str. 109). Butho je ucrahnu na ce ox 1999. rognue oxa Hamasu
Y PeBONYLIMOHAPHOM IPOLECY, Te jy je HOTPeOHO oCMaTpaTy BUIIEAMMEeH3NOHAHO,
y peaJH}M OKBMpPUMa HaJMeTalba Ha peraluju mbepanHa feMoKpaTuja - fJUPeKTHa
leMOKpaTuja, LTO HeMuHOBHO nosesyje u CAJl ca Tum nuramweM. C TUM y Be3t, HEOII-
XOJJHO je CIIpOBEeCT! BUIle He3aBJUCHMX NCTPAXXMBaIba KaKo OU ce pea/lMCTUYHUje IPUKa-
3aJ1a IMMOJIMTUYKA CUTyalyja y OBOj 3€MJ/bI.

3a moTpebe oBor pajia TpeOa HAIIOMEHYTH fia je BeHellye/laHCKa BIajia rofjHaMa
CTyHeHTMMa IIOK/Iakasa TableTe u maMeTHe MOOMIHe TenedoHe foMahe mpoussoame
(Repeating Islands, 2011), mTo je 3a mocnepuIy MMaso 1 Behy akTMBHOCT Ha MHTEPHETY.
ITormmTydky 6OTOBM MMajy Maly, a/lii CTPATeIIKY YOIy y BeHelyeTaHCKOM IIOTIUTUYKOM
KOMyHMIMpay. OBe ayToMaTH30BaHe MalllliHe TeHepUIIy cafipxaj Koju npocuebyjy y
jaBHY cepy MyTeM APYLUITBEHNIX MPEXKa I IIOKYIIABAjy a BpLIe YTULIAj HA jJABHO MEbEIbe.
Y jemHoj cTynmuju Koja je cipoBefieHa Ipe Hekoyumko ropusa (Forelle, 2015) oTkpuseHo je
HPMCYCTBO OOTOBA Y IIONMTUYKOM X1BOTY y Benenyemn. Tpeba umaTu y BUAY fia, 3a pas-
JIMKY Off ocTanux ap>kasa Jlaruncke Amepuke, BeHeryena uma jefiHy off HajBUILMX CTOIIA
kopumhema gpymrsene mpexe Tsutep. lllTaBuine, HelaBHa MCTPaXKMBarba IOKa3asa
Cy Jia je CTaHOBHMIITBO BeHellyerie cKIOHMje off 614710 KOT ipyror Hapopa y JIaTMHCKOj
AMepu1n fia eny HOMUTUYIKE CTABOBE Ha APYMITBEHUM Mpexama. Camum 1M, TButep
IIpefiCTaB/ba jeJHO Of] 3HAYajHMX MeCTa 3a OCTBapMBarbe yTUlaja Ha MOMUTUYIKO MMII-
Jberbe. Vlako je moMmeHyTa cTyamja 13 2015. roguHe 1oKasana ia Cy y TOM TPeHYTKY 60TOBI
TeHepuCcaIy U3Y3€THO Ma/ll YHeO OHJIAjH CafipyKaja KOjit Ce THUIA0 IIOIUTUYKe CUTyaluje
y 3eM/bM 1 J1a je eeKaT KOjyi OHM OCTBApYjy Kpajibe CYITH/IaH, OTKPMBEHO je [ja e OBOM
CTpaTerujoM HajBUIIIe CIY>KIIa pafyKaaHa onosunuja. Crora 611 ce MOITIO TBPAMTH fia je
OBa AKTMBHOCT Yy M3BECHOj MEPMU JJOTIPMHE/IA U KPeupamby Iolapu3aluje JpyuTBa, MTO
HpeficTaB/ba MeanaH aMOMjeHT 3a CBpraBaibe PeXKMMa 1 ypylilaBame nocrojehux momm-
TUYKUX MHCTUTYLIUjA.

MebhyTum, He MOXKe ce 3aHeMapuUTH unibeHnna fa ce Hukonac Maaypo ciyximo
cmmaHNM TakTuKaMa. Haume, y ussemrajy @pupom Xayca (Freedom House) o rio6an-
HOM CTamby c060fe Ha MHTepHeTy 2013. Tofj1He HABOAM Ce [, OCUM LITO je yMellaHa y
3HAYajHY LIeH3yPy, BeHel[ye/llaHCKa B/lajla KOPUCTU U JPYIITBEHE MPEXKE 32 MIUPEHE U
IIPOMOIINjY CBOjUX CTAHOBMUIITA, Kao U 3a Bohemwe Kammama nporus omnosumuje. Kpos
MCTOBETHN M3BELITYj je moTBpheHo n aa je y Tom TpenyTky Hukomac Magypo 6uo tpehn
HajepuKacHUjU CBeTCKM /MAep Ha TBUTEpy (MepeHo mpocedHnM 6pojeM peTBUTOBA 10
TBUTY), a7 je pyuMeheHo fa cy My TBUTOBM (haBOPU3OBAHN [leCeT Iy Ta Malbe, IIITO yKasyje
Ha YMIbeHNI]Y [ia Cy 60TOBM T KOju pajie BehnHy 0OBOT peTBUTOBAIbA. JefjaH Off HUCH/ieHaTa
jé IOTOM M3HEO YMIEHUILY []a Cy HEKONIMKO X1/bajla KOPUMCHUYKIX Ha/IoTa KOjii Cy PeTBU-
TTOBa/IN 06jaBe mpefcenHKa Maaypa sanpaso 6yt Hanosn 6otosa (Forelle, 2015, str. 6).
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Y npouutocty je u cam Magypo usjaspusao: ,,Ako naxu goby mpexo Tsurepa, mu hemo
y3BpaTUTH yAapal myTeM TBurrepa’”

C TuM y Be3u, cafip>kaji Koju ce 06jaBibyjy Ha TBUTEDY, a KOjU Ce OHOCE Ha BeHelly-
€/TaHCKY HOJINTHKY, IIPOyYaBaHM Cy ca IM/beM OTKPMBalba yTHIIaja 60TOBA Ha MIOTUTHYKY
pacripaBy Koja ce OjjB/ja Ha MIHTEPHETY.

Bynyhu ga TButep npencrasspa mwiathopmy 3a IyOaMKoBarbe I Mperbe HHPopMa-
11ja, II0CTaBjba Ce IIUTakbe [Ja /I U Y KOjOj MEePU IONUTUIKE APTUje U BUXOBU IUAEPU
KopucTe 60TOBe Kako 6u rmosehanu cBojy momyIapHOCT ¥ BUA/BUBOCT Ha APYIITBEHNM
Mpe)kaMa, a IOCIeAMYHO 11 MofpuIKy rpabana. [la 611 ce OILIO 10 afleKBaTHOT OfiTOBOPA,
rpyIa UCTPaXKMBaya je naeHTI(UKOBa/IA 6 HOMUTUIKIX IMYHOCTH, Off KOjJX Cy YeTBOPO
npuIajganm Baafajyhoj crpaHiy a 1Boje OIO3UINMOHOj, M aHAIM3MpPaa bUXoBe objaBe
nocras/beHe Ha TBUTEPY y BDEMEHCKOM MHTepBaty of 1. janyapa 1o 31. maja 2015. rogune
(Forelle, 2015). CauntbeHa je micta objaBa Koje Cy 4eCToO fie/beHe 3ajeHo ca MHOopMa-
uujaMa o mpoduaMMa 3ay)KeHnM 3a TO, Kao 1 IaTdopMaMa KojuMa Cy ce KOPUCHULIH
cmyxumu. Ilop mmaTdopmama ce, y 0BOM ICTPaKMBaKY, OAPasyMeBajy alMKaIyje oIy T
TBuTep armmkanuje 3a naMerHe TeeoHe. BUTHO je HAIIOMEHYTH Jja IIOCTOje ¥ ITIOCEOHO
IusajHupaHe IwiaTdopme 3a 6oTose momyT bornsea n Marepdornosa. Hanme, one npyxajy
yonyry dopMupamsa 60T Hamora 3a Koju he umaru ogpebenu cer sagaraka, Ha mpumep aa
noperu (peTBUTYje) HeKOMMKO Tyhux capipkaja McToBpeMeHo. 3axBajbyjyhu mpukyIbamy
nHdopMaruja ca 0OBUX WIaTGopmiL, HCTPAXKMBAYN CY IPEHO3HA/IN IOfe/beHe 06jaBe 3a
KOje je M3BEeCHO Jia ToTn4y off 6oToBa. YrBpheHa je pasimika usmehy nse Bpcre 60T0Ba,
OHJIX KOjH CY Ce IIPeJICTaB/balli Kao MOIUTUYKY aKTePH 1 OHMX KOjJU CY »,3aCTyNaIu MUIL-
berbe rpahana. Cakako, cBpXa 1M je 6uIa ucta — nosehare nomynapHoctn sogehux nap-
TIja Ty TeM PeTBUTOBAA HIXOBUX 00jaBa 1 CTBaparbe IPMUBIU/A MOAPIIKE jABHOT MIbEHha.

TButep je 2013. rogune 6e3 BanupHOr ObjalImberba 3aTBOPKO Buile of 6.000 Kopuc-
HIYKMX HAJI0Ta KOjM Cy aKTUBHO nopp>kasanu Huxomaca Magypa (Morales, 2019, str. 4).
Tu Hamo3u ¢y HaBORHO 6yn 60T podumn kopuurheHN y CBpXe peTBUTOBAbA IIPefCe]i-
HUKOBUX 06jaBa. Maxo cy oy Hano3u 9iHuIM camo 0,5 IpoleHaTa heroByx IpaTuana,
IBIIXOBO [IeaKTUBUPAIbE je HABOJHO HOBETIO 0 Majia of 4ak 81 oficTo mpocedHor 6poja pet-
BUTOBaka MaypoBux objaBa. VIcTpaXuBarbe je OKasaIo fja Cy HAKOH Talllekha OBYX HAJIora
KOPYCHULY APYIITBEHNX Mpexa 01/ MOTVMBYCAHUjH 2 OfiTOBOPE Ha 00jaBe II0CTaB/baHe
ox ctpare Magypa, ga ce 6poj TBITOBA y KojuMa Ce OH ToMutbe nosehasao 3a 33 mocto,
y3 HaIlOMeHy ja je forwro fo nmosehama o6jaBa Koje Cy ycMepeHe IPOTUB 1Hhera, Kao I Aa
Cy MuAepy ONO3NUIMje y IPOCeKy 3a 4ak 21 mpolieHaT MMany Bulie najkosa (eHr. like) y
nopehemy ca mpegcraBHnnuMa Biaasajyhe mapruje. OBo sHauu fa cy rpahanu, kopuc-
uuy TBuTepa, KOju Cy 3aCTymaIN MamIHCKe CTaBOBe, OV CIIPEMHUjI A U3pase CBOje
HecJIararbe ca TpeHyTHOM IIOMUTNIKoM cutyanujoM (Morales, 2019). OBa cryauja je ox Bax-
HOCTH 3aTO IIITO Ha KOHKPETHOM IIPMMepY II0Ka3yje [ia IOIy/IapHOCT ofpeheHor nomTindkor
aKTepa Ha APYIITBEHOj Mpexu (TOfICTaKHyTa 60TOBMMA) yTIUe Ha PacT/Omajatbe MOfpIIKe
rpabana. Vmak, moTpe6bHO je MCTAKHY T [ja HaBeIeHa MICTPAXKVBAEba MOTY OMTH jeTHOCTPaHa,
1a 611 6110 00jeKTMBHMje [a II0CTOje JOTATHNU M3BOPY KOjJ IIOJp)KaBajy OBaKBe Hajlase.

Kapa je ped o mpakcy acTpoTypMHra 1 OCTa/IiX MaHUITY/IATUBHYX pafiibu y Bpasuiy,
HeflaBHO® je 13610 CKaHMIa/I KOjU je yKa3ao Ha IIOTeHLMja/TH! B/Ia/iVIH IUTaH 3a CTPATElIKO

® Y neuem6py 2019. roguse (mpum. ayT)
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KOMYHUILIMPae IyTeM APYIITBEHUX MpeXKa. busimm capaguuuy npepcegauka bos-
COHapa M aHa/IMTHYapy [I03BaHM CY fla ajy MCKase KOMUTETY KOji ce 6aBM MCTParom
0 OBOM CIIy4ajy, a MOC/Ietha CEHMIIA je yKasaa Ha TO Ja bpaswun uma cBoj ,,IleHTap 3a
(abprkoBarbe TAKHUX BECTI U MAHUITY/IICAbeM jaBHIM MibetbeM . [Ipema receToqacos-
HOj CefHULN Y KO0joj je yaectBoBana u YKojc Xacenman (. Joice Hasselman), 6uBrua
weduna sragajyhe crpanke y Konrpecy, rpymna cacrapjbeHa of IIpeceJHUYKOT 0C0o6/ba
PYTMHCKM IIMPYU JIa>KHe BeCTH 1 KleBehe oIo3nujy Mo ApymITBEHNM MpeXkaMa Kao
Jle0 CBOT CBaKOJHEBHOT nocia. OHa je y CB0joj U3jaBu flajia ieTa/baH OIUC YHYTPALIHhe
CTPYKType KaHIleapuje Koja ce 6aBy pabpukoBameM U MPemHeM TaKHNX BecTn. Ocum
TOra, OHA je ofa/a fa Tako3BaHa ,KaHijemapuja sa Mpxmwy’, mpensohena mpexgcenHu-
koBMM crHoBMMa Kaprnocom u Enyaprnom Borconapowm, nponssony nHeBHe rnobanHe u
HalMOHA/IHe M3jaBe, Kao ¥ [ja BPILUU CBOjepCHE aHa/IM3€e aKTye/THIX CEHTMMEHaATa, Koje ce
3aTUM KOPJCTe 3a ycMepaBabe JOHOLIea OfIyKa, Kao 1 3a ofpebusarme cMepa aKTUB-
HOCTH IONMUTUYKMX 60TOBA. IpyIa pafu ¢ JHEBHUM PefioM TeMa I LiM/beBa Koje Tpeda
06pannTy, HAIIOMEHYJIa je OBa MOUTNYAPKa y CBOjOj M3jaBy U Hofana fia ce oko 5.000
aMepMYKIX fl0/1apa U3 jaBHOT OylleTa M3[iBaja 3a CBAKO ,,yMHO>XKaBabe II0OPyKa 13 IIpef-
celHMKOBe KaHIlenapuje’. OHa je HOTOM Cyrepucaa jja je HeOIXOQHO CIIPOBECTI TeMe/bHO
npaherme TOKOBa HOBLA 3 IPXKaBHOT OylieTa.

Crienpmjanno odopmbena Komucnja 3a maskHe BeCTH jOII YBeK paji Ha yTBphuBamy
CBUX YMIbEHMIIA U, 3ajefHO ca rpynom us Pepepante cmyxbe Ty>KUIalITBa, bpasuickor
aJIBOKATCKOT yZIpy>Kema 1 camor KoHrpeca, HacToju la OTKpuje UCTUHY. AKTYelTHY e -
cenHuk Bpasma je og6aruo TBpAe Koje je M3HeIa mherosa HeKaallha CapagHuLa u
OIIICAO0 ,KaHIleJIap1jy 3a IPOIIaraHiHe aKTYBHOCTU Kao U3YM Y KOju 011 MOITIM fia Bepyjy
UCK/BYYUBO ,, IyAL .

YBoDhemwe ayromaTusoBaHyx npodua (60TOBa) y MOMUTIYKM )XUBOT Bpasmia goHocH
PU3MK II0 IeMOKPATUYHOCT jaBHE PaclpaBe y 0BOj 3eM/bl. VIcTpara o mpucycTBy nommu-
TUYKUX 60TOBA IIOKPEHYTA je Ha OCHOBY CYMIUBIX 06jaBa Koje Cy HOBefieHe y Be3y ca
KaHMaTIMa 32 TIpefcefHuuke usbope y bpasuny 2014. rogune. Victpaxxnpamem je
oTKpuBeHa Besa usMehy xangupgara Aeruo Heseca, Tunme Pyced, Mapuue Cunse un
KOMIIaHMja Koje Cy 3a/iy>KeHe 3a IbJIX0Be KaMIlambe, C jeHe CTpaHe, U 60T mpodua Ha
IPYLITBEHNM MpexaMa, ¢ pyre cTpane. Hanme, momTuaky 60TOBY Cy y cBOjuM objaBama
Ha TBuUTEpY menunu CyMmUBe TMHKOBE KOje Cy ycMepaBa/iy Ha HEPErUCTPOBaHe CTpa-
HMLe 1300pHMX KaMIIatha OBMX KaHAM/IATA 1 HA Taj HAYMH MM IIO/}M3a/I1 HOIYNIapHOCT.
3aysBpart, KOMIIaHMjaMa Koje Cy MX aHTa)kKoBaje ucnnahmBaHe Cy BenmKe CBOTE HOBIIA.
Y cnyuajy Qunme Pyced, Ha BebcTpanuiy BpxosHor 1360pHOT cyia 06jaB/beH je TeKCT
KOjUM Ce IheHa KOa/lnIyja M KOMIIaHKja Koja joj je Ipy>Kajla TEXHUYKe YCIyTe ONTYXY]jy
3a HenmeranHo kopuinhemwe BebcTpannie (madamais.com.br) sa u3bopuy npomarangy
(Ruediger et al, 2018). BuTHO je cmoMeHyTH fia je 1 KACHVjU UMINYIMEHT Gpas3nicKe Ipey-
cepuutie 2016. ropune 610 IOCIEANIIA MAHUITY/IALMje IeCHII[e OPTaHN30BaHe Iy TeM AUTH-
TamHNX Mefuja (1 moppxaH Marepujanuo us CAJl-a). Hamme, CeHar jy je ckmonmo ca
¢dyukuuje ontyxyjyhu je 3a kopymuujy, uemy je IpeTXOfVIa BUIIeMeCeYHa IIPOIIaraHyia
Ha MHTEPHETY, K0 1 y MaCOBHMM Mefujuma. Ty mpomaranpay je oprannsosao Hajsehn

7 Bupern Buite Ha: https://www.zdnet.com/article/fake-news-probe-in-brazil-exposes-office-of-hate-
within-government/ (mpuctyrseno: 27.2.2020)
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Mefmjcku KoHrnmomepar y Jlarunckoj Amepunu — O Imo60o, Koju 3acTyma MHTepece KOH-
3epBaTUMBHE CPEJHh-E KIace M €KOHOMCKM JIOMUHAHTHOT JleCHOT Kpuya. Vako Huje nsne-
Habyjyhe mTO KOH3epBaTUBHY MeIMjV KPUTHUKY]Y IEBUYAPCKY BTy, CUCTEMATCKOM aHa-
musoM (van Dijk, 2017) je yrBpheHo fa ce mpuberaBano mpucTpacHOM M3BEIITABABY U
JIAYKHOM IIpeJICTaB/balby TPEHYTHE CUTYalllje y LU/by CBPraBama IPeICeHMLIE Ca BIACTH.

HMako momutidku 60TOBM Hemyjy y KOPUCT ofipeh)eHnx MoMmMTHIKuX mapTuja, bUxo-
BIUX JIMJIE€PA U JOHEKJIE TEXE Jla Ofpefie U yCMepe MONUTUYKY areHly, He 3Haul Ja y IOT-
IYHOCTY JOMMHUPAjy AurnTamHoM chepom mwm fa he konadyHa opujenTanuja Behune mwymu
6UTK IO BUXOBUM AUPEKTHUM yTuiajeM. Mebhytum, 6pojHa ucrpaxusama ynyhyjy xHa
YMIEHNUILY fla CY OHY UTeKaKo aKTUBHY y Bpasury, ia Ha coQUCTUIMpPaH HaumH, cryxehn
Ce PasIMYUTUM CTPaTernjaMa, HacToje a yTUdy Ha IOIYTapHOCT IapTHja, ONpefe/berbe
rpabana, Kao 1 Ha CTBapabe HoJIapy3alyje y APyLITBy. VImaK, HOTpe6HO je KpUTIIKI MCIIN-
TaTU pe3ynTaTe OBMX MCTPAXIBAIba, jep je Moryhe 71a OHa jeTHOCTPAHO IPEACTABTbAjy CIMKY
ApYLITBEHEe CTBAPHOCTH, € 003MPOM Ha KOMIIIEKCHOCT MOJIMTUYKe cCUTyanyje y bpasuy u
IIOTEHLMja/IHe CIIO/bAllIbEe YTUIIAje KOjUMA j€ OBaj PETMOH YECTO U3/I0KEH.

5. 3aK/by4Ha pasMaTpama

TokxoM mocnefme ABe felieHMje Cy ce MUPOM 3eMasbCKe KyTITie ORUrpamy OpojHM-
porabaju xoju cy 036M/pHO yrpo3miIyu HUBO HOBepema 061uHuX rpahana y Tpau-
IIJIOHAJIHE IeMOKpPAaTCKe (penpeseHTaTBHe) MHCTUTYLHje. To je omoryhmmo ycron 6poj-
HUX HOMY/INCTUYKMX IIOKPETa, KOjU ce CTy>Ke pasHUM MaHMITY/IATUBHUM pafilbaMa KaKo
61 ce MOKOIIA/IN ¥I/VI/IV OFfPyKaJTy Ha BIACTY Y3 Oip>KaBarbe IPMBIU/IA JeMOKPATUIHOCTHL.
Behuna oBuX moKpeTa ce CIyXU APYLUITBEHNM MpexkaMa Kako 61 Ipouypuin
CBOj YTHUIJAj, Te Ce YyBeHa KPMU/IATUI[A KOjOM Ce CIIy>Ke MICKYCHU BOjHU CTpaTe3N — ,7a
HeIlpujaTe/b HUKaJa He CllaBa’ — MOJKe IIPMMEHUTH 1 Ha IpyIITBeHe Mpexke. OHe Y, I0
CBOjOj TIPMPOJIY, CTAJTHO AKTUBHE M Ha/lase ce Y CelnUIHOM CTaTyCy ,,AeKIapUCcaHuX
npujaterpa’. MebyTum, ucro tako, oHe ce y BeoMa KpaTKOM POKY MOTY IIPETBOPUTH Y
OIIAKOT HempyjaTes/ba M OMOTYRNTH yCIIOCTaB/batbe 1e3aNHPOPMAIMIOHOT Xa0ca.
YKpaTKo, Mk ayTOMaTH30BaHNX IPO(dUIIA jecTe U3paskaBabe MOJPIIKe TOTUTIY-
KOj CTpaHLI ¥ TIOC/IEJUYHO YTUIIAj Ha TOAPLIKY rpabaHa, Kao v Ha 607bY U360PHM pesyI-
tat. Takobe, Bmagajyha crpaHka mam Koanunuja KOPUCTU YTUIIAj IPYLITBEHUX MpeXKa I
€/IeKTPOHCKUX MeJi¥ja Kao CPeICTBO OIICTaHKa Ha BJIACTH. bp3y Hanpemak AUrMTaTHUX
Mefiuja y KOMOMHAIVjU ca TOCTOjabeM MOMUTUYKIX 60TOBA CTBapa BEIUKY MOTEHIjall
3a IMIMpeme TAKHNX BecTH (eHT. fake news). [TocneanyHo, cBe TO MOXe MMATH IPeCyAaH
YTUIL[aj Ha eMOKPATUYHOCT U360pHOT mpoteca. MebyTum, He roBopumo camo o u3boprma
Kao TPEeHYTKY U3pa)kaBaiba IoApIIKe rpahaHa, Beh 1 0 IeTOKYITHIM M360PHUM LIMKITY-
CIIMa TOKOM KOjUX ce CTBapa KOHCTaHTaH NpuBUf noapiike. [lomnTudky akrepu ce Ha
Taj HAuVH CTaB/bajy Y HepaBHOIPaBaH II0/I0XKaj, a jaBHE pacIipaBe Cy 3acrheHe OrpOMHIM
6pojeM HeNMOTHYHMX WM YaK TaXHNUX MHpopMarnuja. J[yropoqHo mocMaTpaHoO, OBaKaB
IMCKYPC MO>Ke IMaT! K/byJaH YTHLIAj Ha CTelleH AeMOKpaTu3alje IOAMTHYKIX IIpolieca
yHyTap gp>xase. CTora je HeOIXOHO HOAPOOHN]je NCTPaKUBATI (PeHOMEHe TTOTUTIIKOT
mesuHpoOMMCcama 1 acTpoTypduHra, 6ynyhn na npeacTasibajy IpeTy 10 CBa eMOKpAT-
CKa JIpyIITBa.
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(Translation In Extenso)

Abstract: State represents a social phenomenon which is constantly changing - just
like all political actors. The direction of that evolution is determined by the development
and current state of the art in technological domain. That explains how the rise of social
media and new ICTs has shaped the contemporary political communication. This paper
sheds light on the manner in which digital tools are exploited in an unpredictable social
ambience which is characterized by numerous political crises. Special attention has been
given to the phenomenon of digital astroturfing and political disinformation trends in Ven-
ezuela and Brazil. We have found that the dynamic technological development combined
with the use of political bots has been creating the potential for fake news, thus impact-
ing election processes and endangering democracy. Therefore, these phenomena need fur-
ther scientific examination.

Keywords: political marketing, public opinion, illusion, astroturfing, disinformation,
Brazil, Venezuela

1. Introduction

Political parties are the phenomenon that has been in the focus of socio-political
research from the very beginning. However, thanks to the developments of new technol-
ogies, political parties have also attracted substantial attention of researchers from differ-
ent scientific and humanistic disciplines, even those from the sphere of technical-techno-
logical sciences. Moreover, political parties are constantly in the public eye, which is quite
natural as they are in the centre of interest as social organizations.

' majapavlovic995@gmail.com

2 ljubisa.bojic@instifdt.bg.ac.rs

3 We thank for the support to the Research project I11 43007 founded by the Ministry of Education,
Science and Technological Development, Republic of Serbia — “Climate Change and Its Effects on
the Environment — Monitoring, Adapting and Mitigating”
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These social organizations are exposed to criticism to a great extent. Despite that,
political parties are the backbone - not only of political, but also overall social life. The
socio-political order cannot be examined without inspection of political life, which is one
of essential building blocks of the system. Luki¢ (1981) highlights representativeness as
one of the major functions of political parties. In his book “Political Parties”, Lukic divides
functions of political parties into primary and secondary ones. Orlovi¢ (2008) writes that
political parties are essential to the election process and as such, they shape not only the
government and parliament, but also the whole state.

If we wanted to understand better political institutions and mechanisms inside a cer-
tain social collectivity from a political standpoint, it would be necessary to consider polit-
ical parties as the leading bearers of political activities. In relation to this, most of the
researchers, thinkers and authors define political parties as specific socio-political organi-
zations able to provide causes of almost all political outcomes as consequences of under-
lying social cleavages. For example, in their theoretical considerations Lipset and Rokkan
state particularly that the expressive function of political parties is significant - they sug-
gest that political contours of social cleavages emerge in public life because of the actions
of political parties (Lipset & Rokkan, 1967).

The expressive function of political parties can be clearly seen in the last two decades,
marked with numerous crises, including economic turmoil and migrations, among oth-
ers. All those crises have grown into a global crisis of trust in institutions of represen-
tative democracy. Thus, it is possible to explain frequent emergence of populist parties
covering both sides of the political spectrum (right and left) in Europe (Mudde, 2007;
Rooduijn & Akkerman, 2017), Asia (Moffitt, 2014; Hellman, 2017), North America (Wodak
& Krzyzanowski, 2017) and Latin America (Mudde & Kaltwasser, 2013).

Most of the populist political parties that have had successful election outcomes fol-
lowed by their expansion in the last two decades are inspired by the anti-systemic sen-
timents. They are, in most cases, focused on the part of the electorate that is oppressed,
excluded and/or marginalized by the elite political parties. Although this does not seem
problematic at first sight, as inclusion of marginalized groups is an essentially democratic
practice, these parties have unfortunately, in the largest number of cases, made democratic
institutions and practices senseless in a specific way, and thus even obsolete, The Five Star
Movement in Italy is particularly illustrative. This political party attracted the support of a
vast number of people in a very short period of time and became the leading political party
in Italy because it gave its members the impression of party decision-making from the base
up, thus simulating democratic decision-making within the party. Namely, this political
party created the feeling of direct participation among its members in regard to creation
of party’s program through the use of new technologies. Thus, decisions within the party
are made though the Rousseau digital platform with around 100,000 active members at
the moment (Deseriis, 2017). However, the issue about the platform is that the number of
participants is based on the statements of political party’s leading figures, not on an ade-
quate unbiased reviews and statistics provided by experts. Therefore, the doubt directed
towards the democratic quality of this idea is justified. With some programming skills, the
leaders of the Five Stars could create a false picture of the widespread participation by the
party’s membership.
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As for Latin America, populism appeared during the 30s and 40s in Brazil and Argen-
tina with an idea to include the arising working class into the political decision-making pro-
cess. At its beginnings, this movement was eager to achieve “national economic indepen-
dence, decompose semi-feudal relationships within the society and promote social justice,
but because of too much reliance on leadership, centralization, money and rewards, populism
ended up as an extension and not as reconstruction of the system” (Krsti¢, 2014, p. 94). It is
also important to highlight that one of the important features of populism in Latin America
is the struggle against hegemony and imperialism of the United States of America (Krsti¢,
2014, p. 30). It is interesting that we cannot look at populism merely as an ideology, but also
as a form of social movement. For example, Peronism, based on political dictator Juan Peron,
is an ideology essentially urging for the social distribution, but also the movement of poor
populations at the same time. While denying Marxism and liberal capitalism, Per6n offered
his own ideology, which was called the Third Position. This meant social integration of the
poor, a charismatic leader and a higher state control of economy and politics (Krsti¢, 2014).

We should take into account that globalization favours some states, nations and
regions, more than others, according to the interests of big capital (Smiljkovi¢, 2013). In
that respect, the whole political history of Latin America is marked by alternate revolu-
tions and counter-revolutions and involvement of the USA, with the decisive role in shap-
ing and directing political events in this region on numerous occasions.

Also, the struggle between the liberal concept of democracy and right wing regimes
and dictatorships is constantly present. Some authors, including Emir Sader, see this as
three waves of struggle in this region. The first one related to the Cuban Revolution resulted
in the rise of the Latin American Left, while initiating the era of change. The second wave
from 1973 until the end of the 80s led to the consolidation of military dictatorships and
the struggle between guerrilla groups. Finally, the third wave brought about the forma-
tion of regimes that put an emphasis on resistance against neoliberal concepts and influ-
ence of the USA (Sader, 2008, p. 8).

The purpose of this paper is to explore if political parties in this part of the world, and
especially in Brazil and Venezuela, potentially manipulate the public in the digital sphere. In
the first part of the paper we seek to introduce how the expansion of the Information and
Communication Technologies has been influencing the processes of political communi-
cation, with a special focus on political marketing. In the second part of the paper we shall
present the social and historical contexts in Brazil and Venezuela, so that readers will find
it easier to understand examples of the “digital illusions” in these countries.

2. Political marketing in the digital world

The concept of state is exceptionally dynamic. It has been changing its forms through
history, the same as technology. It is significant to point out that these two processes have
been overlapping throughout history — any change in the sphere of technology has had an
impact on the state, and vice versa. Thus, technological development is accompanied by
the changes in the way of communication between political actors.

In this context, we should pay attention to media. “Media have become main mediators,
communication channels, but also an arena for political gladiators” (Orlovi¢, 2015, p. 198).
In other words, each change in the domain in media will impact not only the ambience of
political parties, but also the ambience of every political actor. Therefore, we should not be
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surprised by the fact that the changes in the manner of how political actors act was affected by
the expansion and the development of information and communication technologies (ICT).

First of all, it should be noted that social media have created significant impact in
shaping current practices in political communication and political marketing. Social media
have been contributing to the growing divide between mainstream (mass) media on one
side and new (online) media, on the other side. This dichotomy is also possible because
traditional and new media function quite differently. Namely, new media, or social media,
are based on interactivity and provide a framework for substantially easier communication
between politicians and citizens. Although interactivity could be defined in different ways,
most of the researchers consensually label it as two-way communication (Kiousis, 2002).

Visionaries of new media and social online platforms point towards the principle of
reciprocity as the main argument in favour of the ICT (Poster, 1997). On the other hand, we
should not overlook the fact that, thanks to digital media, it is possible to create a false pic-
ture of democracy and support of the public opinion. This seems to be happening around
the world, among others in some countries of Latin America such as Brazil and Venezu-
ela. At the same time, attempts to manipulate the public sphere through the use of digi-
tal tools are more and more successful, because of a specific crisis in mainstream media
legitimacy. So, new communication tools make political institutions transparent to a cer-
tain extent, while political actors find it difficult to control the public discourse solely by
using old media, such as television and tabloids. The reason for that may be the loss of cit-
izens’ trust in traditional media too, as they are start considering them as guardians of the
institutions whose legitimacy and reputation are also brought into question. Thus, social
media gradually fill in the newly-created gap in the public sphere, which can be seen in the
area of Latin America, where, according to the latest research, almost every second citizen
trusts information from social media, while two thirds of citizens have the absolute trust
in information from traditional media. A different situation is registered in other regions
of the world where citizens’ trust in media is still directed towards mainstream media to
a greater extent, while they give less trust to new media (Edelman, 2019, see.

Based on previously presented insights, firstly we shall explain the ways in which polit-
ical actors can misuse social media, and secondly we shall provide examples of “digital illu-
sions” from Brazil and Venezuela.

3. Strategies of digital illusions

Before we examine examples from Latin America, it is necessary to explain strate-
gies of digital illusions or, in other words, elaborate on activities used to create and sus-
tain the picture of distorted political reality. One of the most frequent digital illusions is
the spread of the fake news’the practice of digital astroturfing and support to the so-called
information chaos.

* For the purpose of clarifying terminological dilemmas it is necessary to indicate that disingofmation
and misinformation are not the same phenomenon, although they are similar. Therefore, although
both terms denote the spread of wrong information, disinformation refers to wrong facts (i.e.
lies) which are intentionally placed in the public discourse with the aim of deceiving citizens. In
misinformation, actors who place wrong information are not aware of their truthfulness and they
do not intend to deceive the public (Hernon, 1995).
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When we attempt to explain misinformation, it should be noted that it is a new word
from the etymological point of view. Most of the theorists find the roots of this word in
the Russian language (Russ. ze3anndpopmarnus). Soviets used this word to describe a spe-
cific practice that began developing in the middle of the last century. This was the planned
spread of fake reports through radio and press intended to deceive members of the public
(Bittman, 1981). Researchers made a consensus about two points regarding the meaning
of that word. The first point is that all the disinformation is almost always intended, and
it does not necessarily contain something untrue, but it can consist of true facts actually
taken out of the context (Lanoszska, 2019).

Disinformation in the digital sphere is a pretty interesting phenomenon to look at,
because it represents one of the digital illusion strategies that can be used both nationally
and for international hybrid warfare. The enormous propulsion power of online informa-
tion, enabled by the new technologies, endangers almost all security aspects of one coun-
try. Among these aspects are, inter alia, the following: intelligence and counter-intelligence
measures, diplomatic activities; exchange of information and all levels of cooperation in
the security and defence sectors; certain activities in the digital sphere; strategic communi-
cation and information; strengthening and defending of critical infrastructure; defence of
energy and economic capacities; cooperation between civilians and army on local, regional,
national and international levels; privacy of civilians and confidential personal data of citi-
zens; conventional warfare etc. (Alexander & Smith, 2010; Lanoszka, 2019). When we focus
on the disinformation strategy on national level, it is possible to find research outcomes that
confirm the notion that citizens simply cannot resist its devastating effects, especially in the
societies where media freedom and plurality opinion are endangered (Bayer et al, 2019).

Another important strategy of digital illusions is digital astroturfing. Although this
practice is probably as old as politics itself, astroturfing is a vague term, not only among
common citizens, but also with social scientists. Despite being a widespread social phe-
nomenon, astroturfing is mentioned too little in media. On the other hand, consequences
of astroturfing are discussed on a large scale, while some of its forms, such as so-called
“political bots”, are frequently mentioned in the public discourse.

The practice of astroturfing can be connected with various political movements, geo-
politics and even lobbying. One of the earliest examples of astroturfing was described in
Shakespeare’s drama “Julius Caesar”. This was where Shakespeare showed how astroturfing
affected political decision-making, based on historical data. In one of the scenes from the
drama, Roman senator Caius Cassius Longinus writes a few letters introducing himself as
representative of “the people” In those letters Caesar was described as a tyrant threatening
the common good of all Romans. It was suggested that the only way for Roman people to
be saved was Caesar’s death. As a consequence of these letters, Brutus made a decision to
kill Caesar. This example shows negative connotations of astroturfing. Above all, the mat-
ter is a deceiving practice, which represents a serious threat to credibility of political orga-
nizations. When seen in the long run, astroturfing is a threat to social and political sys-
tems. Astroturfing was used by Belgian King Leopold the Second to cover up the crimes
taking place in the Congo under his colonial rule (Stanard, 2011).

In terms of etymology, the notion of “astroturfing” first appeared more than half of the
century ago, in 1966. The original meaning referred to a kind of artificial grass installed at
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one of the stadiums in Houston. On the other hand, Lloyd Bentsen used this coined term in
the context of manipulating the public sphere, when he commented many letters received
from the insurance companies and signed by the “worried citizens”. He said that some-
one coming from Texas® could make the difference between natural grass (grassroots) and
artificial grass (Astroturf).

Thus, astroturfing simulates support or concern of some group of citizens, which looks
like the spontaneous social movement campaigning for some issues or solving problems
of widespread social concern (grassroots movements). Astroturfing has not had so many
negative connotations in the early days, because it was not connected with political prac-
tices. Primarily, this practice was based on sending many letters to some persons or orga-
nizations, as important stakeholders in creating public policies, with the intent to exer-
cise pressure. As it is possible to assume from presented example, most of the letters are
signed by non-existent persons. Except that, it needs to be noted that the earliest forms of
astroturfing were used as means for creation of support to some idea, person or organi-
zation (Lee, 2010).

Of course, the practice of astroturfing has been developing with parallel advances in
technology and strategic communication skills. The appearance and expansion of the Inter-
net and social media made it extraordinarily difficult to differ between influences of the
real grassroots and artificial astroturfing movements. In other words, it is very hard to say
if some idea, person or organization gets true support of the people or this is smoke and
mirrors. It was much easier to tell whether the support was real or not in the early days of
astroturfing, when its forms were not so sophisticated as today.

To sum up, astroturfing can be defined as a false social movement. However, its only
missing element, when compared to real movements, is real solidarity and unity directed
towards fulfillment of a common goal.

Some of the most frequent forms of astroturfing in the digital sphere are human
and computer bots. The distinction should be made between these two terms, although
they serve the same purpose. According to one of the definitions, computer bots can be
scripts of programming codes that mimic human behaviour in different ways. Chatbots,
for example, can be very persuasive in their simulation of personal interaction with cus-
tomers, or they can even act as personal assistants. On the other hand, computer bots
can also be used in politics if they are programmed to express support by comments on
social media and on web portals. Political bots usually criticize political opponents and
journalists with series of comments, or artificially increase popularity of a comment that
supports some important cause they “fight” for. Paid commentators are human bots that
function according to the similar principle, while this does not include publishing con-
tent automatically, because these are people, not machines. Additionally, it is not diffi-
cult to recognize the paid activity of political bots, because they always lack some dose of
sophistication in their comments. Despite being human, political bots mostly share sim-
ilar automatic content, while being low-educated, which can be seen because they have
lots of mistakes in writing, usually start their discussion outside the context and without
valid arguments (Woolley, 2016).

> Houston is located in Texas (author’s comment).
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4. Digital illusions in Latin America - cases of Brazil and Venezuela

Before we examine the examples of political illusions from Brazil and Venezuela, it
would be useful to note something about the region of Latin America, including political
environment in the mentioned countries. Latin America, being one of the biggest world
regions, with a complex and dynamic social and political life, poses an abundant source of
topics for researchers from different disciplines, including political scientists.

First and foremost, in the context of our examination, we shall point to the fact that
authoritarian and military regimes were frequently present in Latin America during the
20™century, including Rafael Trujillo’s dictatorship in the Dominican Republic, Anasta-
sio Somoza Debayle’s dynasty in Nicaragua, Juan Domingo Perdn’s rule in Argentina and
Augusto Pinochet’s dictatorship in Chile. However, it is important to note that many coun-
tries in Latin America have been the initiators of liberal ideas ever since gaining indepen-
dence. Also, most of them are still on the way to create stable systems. The region under-
went so-called democratic transformation, despite the fact that these processes could not
alter the society in its essence and support creation of political institutions to their full
extent. Challenges that these countries face are “lack in support to pro-reform elites, lack
of democratic culture, crisis of institutions of representative power and deep social and eco-
nomic divide within the society” (Krsti¢, 2014, p. 119). According to the above-mentioned,
this kind of situation shapes the political culture and the public opinion, which creates fer-
tile ground for manipulative operations.

If we look at Brazil, its whole history could be presented as a series of steps towards for-
mation of the state or towards a democracy, which depends on the perspective. Brazil is based
on a model of democracy determined on “complex processes of decision-making, enabling
smaller states to prevent adoption of important state decisions’, i.e. the need to exercise nego-
tiations between the central government and federal states (Krsti¢, 2014, p. 132). Unlike other
countries in Latin America, Venezuela has always been a step ahead. While other countries
had military governments, Venezuela was a stable democracy (Kos-Stanisi¢, 2004, str. 109).
It is important to note that Venezuela has been in the revolutionary process since 1999. Thus
we need to look at this country through a multidimensional lens, in the context of the strug-
gle between liberal democracy and direct democracy, which inevitably connects the USA with
this question as well. In that respect, it is necessary to conduct as many independent studies
as possible in order to present realistically the political situation in this country.

For the purpose of this paper, it would be interesting to mention that for years the gov-
ernment of Venezuela has been giving away homemade laptops, tablets and smartphones
to schoolchildren and students, which has led to the increasing Internet use (Repeating
Islands, 2011). Political bots have a minor but strategic role in Venezuela’s political com-
munication. These automatic machines generate content which is spread to the public
sphere through social media, thus influencing the public opinion. A study conducted sev-
eral years ago discovered the presence of bots in the political life of Venezuela (Forelle,
2015). One should be aware of the fact that, among other countries in Latin America,
inhabitants of Venezuela are the most frequent users of Twitter. Moreover, recent research
inquiries showed that citizens of Venezuela preferred sharing political attitudes on social
media, more than citizens of any other country in Latin America. Thus, Twitter is one of
the most important fields to exercise influence on the political opinion of the electorate in
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Venezuela. Although the 2015 study showed that bots generated extremely small part of
online content related to the political situation in the country and that their effect was sym-
bolic at that time, it was discovered this strategy was most frequently used by the radical
opposition. That is why it could be concluded this activity contributes to increasing polar-
ization in the society, which represents an ideal ambience for overthrowing the regime and
destruction of existing political institutions.

The fact that Nicolds Maduro used similar tactics cannot be ignored. The report of
the Freedom House about the global state of online freedom in 2013 publicizes Venezuela’s
government involvement in censorship as significant. According to the Report, this govern-
ment also uses social media to promote its views and lead campaigns against the opposi-
tion. Except that, it is noted that Nicolds Maduro was the third most effective world leader
on Twitter by the average number of retweets per tweet, but it was observed that tweets
were liked ten times less when compared to standards. This indicated that political bots
had been doing most of these retweets. One of the dissidents stated, that a few thousand
of Twitter profiles that had been sharing posts of presidents Maduro were in fact political
bots (Forelle, 2015, p. 6). Maduro used to state in the past that “if lies would come through
Twitter, then they would get a response by using Twitter”.

Related to this, the contents published on Twitter, from the scope of Venezuela's poli-
tics, are analyzed in order to discover impacts of bots on online political discussions.

As a platform for publishing and sharing information, the question arises if and how
Twitter is used by political parties and their leaders to increase their popularity and visi-
bility on social media and thus gain the support of citizens. To get an adequate answer, a
group of researchers identified 6 political figures, 4 of whom were members of the ruling
party, while 2 were members of the opposition. They analyzed the posts of these politi-
cal figures on Twitter from Ist January until 31st May 2015 (Forelle, 2015). The research-
ers made the list of posts that were frequently shared, together with the list of the profiles
in charge of commenting and sharing those posts. Also, the platforms that were used by
political bots were analyzed. These platforms include Twitter apps for smartphones. It is
also important to point out that there are also specially designed platforms used to man-
age political bots, such as Botize and Meterflow. They provide an opportunity to create bot
profiles with a certain set of tasks, such as sharing (retweeting) more than one post at once.
Thanks to collecting information from these platforms, the researchers recognized shared
posts by political bots which definitely came from the same source. Finally it was found out
that there were two groups of political bots, those that acted as political figures and others
that used to “express” opinions of the public. Anyway, the purpose of both groups was the
same - to increase popularity of the leading political parties by retweeting their posts and
creating a false picture of supportive public opinion towards them.

In 2013 Twitter closed more than 6000 profiles that were supportive of President
Nicolds Maduro, without any valid explanation. (Morales, 2019, str. 4). Those were bot pro-
files allegedly used to retweet the President’s posts. Although those profiles accounted for
just 0.5 percents of Maduro’s followers, their closure brought to the alleged drop of 81 per-
cent in the average number of retweets of Maduro’s posts. The research has shown that after
the cancellation of these profiles, social media users were motivated to respond to Madu-
ro’s posts by expressing opposing opinions. This figure increased by 33 percent, while neg-
ative comments towards the President also increased. Moreover, the leaders of opposition
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had 21 percent more likes when compared to the leaders of the ruling party. This means
that citizens using Twitter were ready to express their disagreement with the current polit-
ical situation (Morales, 2019). This study is of importance, because it shows how popu-
larity of certain political figure on social media, supported by political bots, can influence
increasing/decreasing support from real citizens. However, it is necessary to point out that
noted research inquiries could be one-sided, so it would be more objective to have addi-
tional sources supporting these findings.

When we elaborate on astroturfing and other manipulative practices in Brazil, it would
be important to point out a recent® scandal which uncovered a potential strategy of the gov-
ernment about social media communication. Former colleagues of President Jair Bolsonaro
and analysts were invited to make statements to the Committee in charge of the investiga-
tion about this case that discovered the “centre for fabrication of fake news and manipula-
tion of the public sphere in Brazil™”. According to the 10-hour session attended by the for-
mer government leader in the State Congress Joice Hasselman, some presidential staff had
a routine practice of spreading fake news and hate speech against the leaders of opposition
on social media, as part of their everyday job. Hasselman gave a detailed description of
the inner structure of the office that took care of creating and spreading fake news. Except
that, she added that the so-called “Office for Hate Speech”, led by the President’s sons, Car-
los and Eduardo Bolsonaro, produced comments and posts related to global and national
issues on a daily basis. The Office also used to perform the analysis of current sentiments,
subsequently used for decision-making and directing activities of political bots. This group
worked with a daily list of topics and goals that needed to be covered, as Hasselman stated.
She added that around 5000 US dollars used to be given from the state budget for every
action of “sharing messages from the President’s office”. After that, she suggested, it would
be necessary to follow thoroughly money flows from the state budget.

This specially established Committee for Fake News is still working to determine all
the facts. The Committee cooperates with a group made of representatives of the Federal
Prosecutor’s Office, the Brazilian Chamber of Solicitors and the State Congress in order
to discover the truth regarding the bots issue. The current president of Brazil has rejected
all the accusations made public by his former assistant and said that only “crazy” people
could believe in the invention of the “Office for Propaganda Activities”

Involvement of automated accounts (bots) in the political life of Brazil has endangered
the democratic public debate in that country. The investigation about the presence of polit-
ical bots was initiated because of suspicious posts related to candidates in Brazil’s presiden-
tial elections in 2014. The inquiry results uncovered the connection of candidates Aecio
Neves, Dilma Rousseff and Marina Silva and the companies in charge of their campaigns,
on one side, and bot profiles on social media, on the other side. Namely, political bots had
shared suspicious links directed towards unofficial campaign pages of these candidates in
order to raise their popularity. In return, the companies that engaged political bots received
considerable amounts of money. In case of Dilma Rousseff, the Supreme Court published a
text in which her coalition and company that provided technical services were accused of

¢ In December 2019 (author’s comment).

7 See more at: https://www.zdnet.com/article/fake-news-probe-in-brazil-exposes-office-of-hate-
within-government/(accessed on 27" February 2020)
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the illegal use of the web page (madamais.com.br) for the purpose of political propaganda
(Ruediger et al, 2018). It is important to highlight that the impeachment of the president
of Brazil in 2016 was the consequence of digital manipulation organized by the right wing
political parties and financially supported by the USA. The president was removed from
political function by the Senate because of corruption accusations, which was followed by
the Internet and mainstream media campaign that lasted for months. This was organized
by the biggest media conglomerate in Latin America - O Globo, which supports interests
of the conservative middle class and the economically dominant right wing. Although it
was not surprising that the left wing government was criticized by the conservative media,
it was determined that biased reporting had been used, while false pictures of reality were
presented in order to impeach the president (van Dijk, 2017).

Although political bots act in favour of some political parties and their leaders
attempting to direct the political agenda and prime issues, it does not mean they dominate
the digital sphere. It would be an exaggeration to claim that the final orientation of people
would be under the direct influence of political bots. Numerous research inquiries show
that sophisticated means are employed in Brazil to impact popularity of the parties, direct
election choices of citizens and create social polarization. Nevertheless, we need to consider
the presented research findings in a critical manner for fear of the likelihood of their being
one-sided and therefore seek more sources for further examinations, because of the com-
plex political situation in Brazil and potential outside influences exercised in this region.

5. Concluding remarks

In the past two decades we have witnessed various worldwide events that have seri-
ously endangered the level of common citizens’ trust in traditional democratic (represen-
tative) institutions. These occurrences have made it possible for numerous populist move-
ments to win or stay in power while keeping the appearance of democracy.

Most of these movements use social media to spread their influence. It is possible to
apply the famous saying of experienced army strategists — “The enemy never sleeps” to the
state of political communication on social media. They are, by nature, active all the time and
thus considered “friendly” by the political parties and organizations. At the same time, social
media can quickly turn into a vicious enemy, enabling the spread of the information chaos.

In short, the goal of automated profiles is to show support to some political party, thus
attracting the citizens’ support and improving election results. Also, a ruling political party
or coalition may use the influence of social media and other electronic media as the means
of staying in power. Speedy expansion of digital media in combination with political bots
creates great potential for spreading fake news. Consequently, all these developments can
have crucial impact on the level of democracy in the election processes. However, we do not
think only about elections per se, when citizens express their will, but also about the whole
election cycles, when the appearance of constant support is projected. Political actors are
thus placed in an unfair position. Public debates are saturated, with an enormous number
of incomplete or even fake information. In the long-term perspective, this discourse can
affect crucially the level of democratization of political processes within societies. There-
fore it is necessary to focus more scientific exploration on the phenomena of political dis-
information and astroturfing, as they threaten all democratic societies.
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