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DRUSTVENI POKRETI U DOBA INTERNETA

Jla m¥ NUBUJIHO JPYIITBO y JAHAIIKO] epu
VHTEPHETA, ITIOOATHIUX APYILITBEHNX MPeXXa, MaCOB-
HUX Mefi/ja U TeJIEKOMYHMKALMja MOXKE AUPEKTHO
YTULATU HAa IPOMEHE APYIITBEHUX U IIOTUTUIKIX
OJIHOCA U CHCTEMA, je{HO je Off YeCTUX IIUTAba JaHAIIbIIIE U IIPEAMET pasMarparba MHO-
TMX COLIMOJIOTA. JeflaH Off BIX je mimaHcku couuonor Manyen Kacrenc (Manuel Castells),
KOju ce 6aBy NCTpaXXMBAbIMA 13 00/1aCTI MACOBHMX KOMYHMKALMja 1 MH(YOPMALVIOHOT
LPYLITBA y CBOjOj Kbuau Mpesice pesoniiia u Hage: gpyuiiliéeHu HoKpeiiu y goba unitiep-
Heilia, Yije je APYro u3farbe IpeBeeHo ca eHIIECKOT Ha CPIICKY, a 06jaBuo ra je Cruysx-
6enu inacux 2018. romyHe’. Y IpBOM U3amy oBe Kibure (Koje je o6jaBpeHo 2012. rofuHe)

! teodorailicO5@gmail.com

2 Kacrerc je, MHade, OBY KIUTY IIOCBETHO CIABHOM (paHIycKoM conuonory Aneny Typeny, koju
je yIIpaBo pyLITBeHe IIOKpeTe CTaBUO Y GOKYC CBOT COLIMOMOIIKOT NCTPaXKNBakba, cMaTpajyhu

1437


http://dx.doi.org/10.5937%2Fsocpreg54-29959

Teonopa Jb. Vinuh, Pesoniti u Haga kpo3 gpyuiiiiéeHe mpesice

Manyen Kacrenc ce 6aBu yMpeXXeHUM [PYLUITBEHNM ITOKPETUMA KOji Ce, KAKO MCTUUE,
»3aJICTA MOTY MCIIOCTABUTH KaO APYLUITBEHM IOKPETH KOji OJINKYjy MPEKHO IPYIITBO
Kao COLMjaHy CTPYKTypy nHpopMannoHor foba” (Castells, 2018, str. 11).

KacTenc Ha mo4eTKy cBoje Kibure ykasyje fa je Tokom 2011. rofiHe moyeo /ja CKyIba
II0fIaTKe O HOBMM JPYIITBEHUM HOKpeTuMa. Ca ofyIeB/bemneM IIIIe 1 O CBOM IIPUCYCTBY
Ha jefIHOM TIpoTecTy y bapcenonn, ryie je ynosnao unguinage — oiopere, IPUCTA/INIIE OBOT
nporecta. Kama mumre o Tom gorabajy u yuectBoBamy y eMy MOXe Ce IIPUMETUTH fia je
HACTOjao fja HAaIpaBM AMCTAHIY n3Melyy aHa/mu3e felraBama U CBOjUX TMYHIX YBepema.

Y normaspy , YMpekaBame YMOBA, Kpelpame 3HaUemha, ocnopaBame Mohn” Ka-
CTeJIC TOBOPY O HEIOCTATKY IOBEperba /bYM Y BIACT, MOIUTUYAPE U MeJuje, NITO UX je
HaBeJIO f1a Ce YAPYKYjy U HOKYIIajy Aa mpoHahy HaunHe 3a ypehusame 60/mux gpymrse-
HUX crcTeMa. HapaBHo, moderak Tora 6110 je Ha MHTEepHeT IaTdOpMy, jep Blaja Huje
MMaJIa yTHUIaj Ha TuM Mpexxama. OBU ,,BUPTYeIHI IIOKpeTn” Cy e eHOPMHOM OP3MHOM
IIMPYUIIV CBETOM, /I HUCY OCTa/Ii CaMo Ha BUPTYelHOM HuBoY, Beh cy ce ibynu Mebyco6-
HOM MHTEPAKIMjoM I MIVpeheM nH(pOopMaIja Ipeko II06aTHNX MpeXa yAPYKUBAIU U
OpraHM30Ba/IM PA3IMYUTE IPOTECTE IMMPOM CBeTa. KacTec je 3a u/b MO Jla IPUKaXKe
nponece GpopMrpama, IMHAMIKE, BPeJHOCTY ¥ MOTYNHOCTH OBUX IIOKpeTa Jia JOBeLy
IpPYIITBO 10 TpaHCchopMarije.

Y HacTaBKYy C/Iefiu [1e0 ,, YBEPTIpa 3a PEBOMYLIN]Y: I/ie je CBe IOUYeno”, y KOMe HaBOLU
Ip>KaBe Koje Cy MMajie MaCOBHE IEMOHCTpalyje, IUILe O YYeCHULIMMA TPOTECTa I O TOME
zia je cBUM UM gorabajuma sajeHNIKO 61710 TO MITO CY HOUTUYKE TOOYHE MMasie yTu-
113j Ha TpaHdOpMaLMjy MHCTUTYLMja BacTi. Takobe, ,3ajeHn4ka HUT UM je 610 ocehaj
HoBocTeueHe cHare (Castells, 2018, str. 36).

Kacrenc moune ca aHamsupameM iorahaja Koju ¢y mpeTxomuiu porectuma y TyHucy.
Haj6éurHuja craBka 61171a je Ta ITO Ce BeCT IPOLIMPIIA Ty TeM NHTEPHETA I APYIITBEHNX
MpexKa, Te je Ha Taj Ha4MH CTUIJIA [0 CBUX MecTa y ApxaBu. MehyTum, gemoncrpantu cy
KeJIeNy Jla YIIyTe IIe/IOM CBeTy MHpOpPMaIyje O [lelTaBamiMa I MPOTeCTUMA U BIIXOBOM
3Ha4ajy, 1ITO Cy UM OMOTYNIIN MHTEPHET, APYLITBEHEe MPEXKe 1 CICTeMHU Te/IEKOMYHIKa-
yje. Jorahaju koju cy ce ogurpam y TyHycy 6mmi ¢y mpeKpeTHNUIA 32 TOTOBO UNTAB CBET.
Mamnyen Kacresc oe mpotecte o6jalmaBa Kao IIoTpary 3a focrojanctsom. Kacrerc cmarpa
7ia je 3a oBe jorabaje 3HauajHa KOHBEPTeHIMja TPV PA3TNUINTA eleMEHTa, 4 TO CY:

»II0CTOjakbe aKTUBHE IPyIie He3aIloC/IeHNX AUIIOMALa KOjU Cy HPeiBOWIN HOOYHY,
3a06mmasehnu 610 KakBO GpopMaIHO, TPALULIMOHATHO BODCTBO; IPUCYCTBO CHAXKHE KYII-
Type cybjeKTUBM3Ma, KOjI je IPETXOAHO AY>Ke Off AelieHuje 610 aHTaXKOBaH y OTBOpe-
HOj KPUTUIY PEeXVIMA; PEIaTUBHO BJMCOKA CTOIIA IIPOIIMPEHOCTI YIOTpebe NHTEepHeTa,
yxpydyjyhu kyhae npuxspyuke, mkosne u narepHer kadee” (Castells, 2018, str. 43).

Jaspe ananusupa séusara Ha VIcmaHgy, KojuMa je IpeTXom1no eKOHOMCKY Kpax. ITpo-
TECTU Cy HacTaJIi IOCTIe jeJHOT BUT€0-CHMMKA Ha MHTEPHETY, LITO je 3a MOCTIeAUITY MMATIO
TpaHpOpPMAaINjy HOMUTUIKOT CUCTeMa. V y UCTTaHACKOM CITy4ajy, Kao 1 Y TYHUCKOM, HapOJ,
je 6110 He3aJ0BO/bAH TPeHYTHOM Byaihy, Te je Ha oBaj HaYMH Ha VcmaHny mouio o
YCIIOCTaB/bakba HOBOT YCTaBHOT ITOPETKa.

UX HOCMOILMMA JPYIITBEHMX IPOMEHa, LITO je MOCeOHO U3PaKEHO Y HberoBoj KibI3M Koja je Ha
CPIICKOM je3UKy o6jaB/beHa oz HacnoBoM Coyuonoiuja gpywitisenux ioxpetia (B. Touraine, 1983).
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Cnepehe mormasbe 1o Ha3sMBOM ,,Ernmarcka peBonynuja” ToBOPYU O jOLI jef-
HOj IpXKaBU Koja ce yryiefana Ha peponyuujy y Tynucy. Pasmor mobyse y Erunry je Taj
ITO Cy ce Tpaxkmia Beha IpaBa jkeHa ¥ IIpaBa pajHNKa, 300T KOjUX Cy YCIeHUIN YeCTH
mrpajkoBu. Manyen Kacresic u oBjie ykasyje Ha 3Ha4aj APYHITBEHUX MPEXKa, jep je CHU-
MaK jefiHe [leBOjKe, Y KojeM je alle/ioBasia Jia ce IIOfJUrHe CBeCT Hapofa y 60pou 3a mbuxoBa
IIpaBa, /IaCUPaH Ha MHTEPHETY ¥ CAMUM TUM I0OCTao BupanaH. [lokpere cy opranuso-
Ba/I MIaJiu JbY[V KOjUMa CY IPYIITBEHE MPEXe [Ie0 CBAaKOJHEBHOT X1BOTa. Hanpasmbeno
je Bumre PejcOyk cTpaHUIIA Koje Cy IOCIeIBaJie ia/be OPraHN30Bambe IPOTeCTa. 3a Marbe
off Be rofuHe 6poj KopucHuka Pejcbyka ce yrpocTpyuno, kao u kopuirhemwe ocTanux
VHTepHeT ITaTdopMy, a BenuKy ynory cy ogurpane 1 CMC nopyke. Ernnarcka Biaga je
Of caMor [0YeTKa IOKyIaBasa fia LieH3ypyilie Mefiuje 1 610KMpa Beb- CTpaHMIe APYIITBe-
HJX Me/i11ja; y HeKOM MOMEHTY Cy TOTOBO IIOTITYHO OJIOKMpasIM IPUCTYII MHTepHeTY, MeDy-
TUM PEBOIYLIMjY HU TO HUj€ MOIJIO y IOTIIYHOCTH /la yIylIX. Y HACTaBKy T€KCTa TOBOPU
Ceé 0 Y1031 >K€Ha y PEBOMTYLMjU U UCTTAMCKUM IMUTAbMMA.

Y nornasmy ,,/l0CTOjaHCTBO, HaCK/be, T€OTIONMUTUKA: APAIICKM YCTaHAK U HETOBO
3aBelTame” IMpuKasyje ce Beda Mehy mobynama (,,peonyiujama”). To je He3aZOBO/BCTBO
apaICcKor Hapofia IpeMa IOMUTUIKOM CUCTEMY KOjI je HapOoJ JelleHNjaMa yTHheTaBao I
[PKao Y IOMIMM EKOHOMCKUM YC/IOBUMA, ILTO je 32 HOCAEUILY MMAJIO [ia CY JbY[1 TPIIeIn
»CBaKOIHeBHO moHIDKaBame (Castells, 2018, str. 92). To je 13a3Bas0 MHOLITBO CIOH-
TaHUX MTOOYHA Ha APYILITBEHNM MpekaMa, y Hagu Aa he ce mocrtuhn ycnex. Hu y oBom
CIIy4ajy HMje M30CTa/la Peaklyja Ap)KaBe, Koja je Ha pasnum4nuTe HadyMHe IMOKyIIaBaia fa
yrylum no6yHe.

YeTBpTO [OI/IaB/bE TOBOPY O PEBOMYLMjI HA TIIy EBpoiie, 0 k0joj je Ha moyeTKy Beh
610 peun, a 10 je ,Pusomcka pesonyrja: Los Indignados y lmanujn”. Manyen Kacrenc
TOBOPY O IMYHOM MCKYCTBY 11 Bubemy Te peBonyLuje amu Ha jefial objekTnBaH HaunH. Hu
OBJe, Ka0 HI y IPETXOHIM Be/IMKMM IOOYHaMa y CaBPEMEHOCTH, Hifje M30CTasIO IOCPeIo-
Bame IpylITBeHNX Mpexka. Ha mrardopmu PejcOyx je HacTama cTpaHMIla Koja ce Ha3uBaja
»IIpaBa gemMokparuja caal” (Castells, 2018, str. 106). Ha cToTuHe /bysu, Koju Cy y4ecTBO-
Ba/IM Ha CKYIIOBMMA, IPMK/bY4YMBAJIO Ce OBaKBMM cTpaHuamMa. Hajsehn akijenar y oBum
IeMOHCTpanujamMa 6110 je, jaCHO, MHTEPHET, IPYLITBEHEe MPEXXe I CICTEM TeleKOMyHIKa-
uuja y 60pOu IpOTUB TaflalllibeT PeXIMA.

Manyen KacTesc y metoM mornasiby, Koje je Ha3Bao ,Okynupaj Bonrcrpurt: JKersa
comm 3eM/be’, TOBOPM 0 Kpu3n y Ibyjopky Kojy je M3asBao Kpax Tp>KMIITa HEKPeTHUHA,
360r Yera je JOMOBe M3IyOMIIO Ha CTOTMHE XM/bafia /bYAM, @ BUILIEe MUIMOHA JbYIL je
ocTao 6es3 cBOjux MarepujanHux BpegHocTu. CBe je TO J0oBeno (PUHAHCHUjCKI CUCTEM [0
py6a npomnactyu. I[Torpe6e Hapofa 61/Ie Cy CTaB/beHe II0 CTPaHM, 0K je IPHOPUTET obe
HONMTUYKe CTpaHKe 610 cracaBame uHaHCHjcKOr cucTeMa. To je KOJ Hapoya 13a3Bajo
PEBOJT, y IPBOM Maxy Ha MHTepHeT IaTopMama, a 3aTVM Ce OPTaHM30BAHOCT ITPEHeNa
Ha ymuie Ibyjopka y Bupy dpusndxor npucycrsa /bysu. ClIoraH cBUX IpoTecTa je 6110
#occupywallstreet (oxynupaj BonrcTpur), a jour jean o cloraHa Iacuo je ,BpeMe je 3a
ITEMOKPATU]Y, HE 3A KOPITIOPATOKPATI]JY, 6e3 Tora cmo ocyhenu Ha mpomact”
(Castells, 2018, str. 144). Muore Be6-cTpanutie cy 6ute oy cajéep Haaguma fpyxase, CBe
TIOK TPyTIa IO Ha3MBOM AHOHMMYCH HMj€ HaIlajIa Ap>KaBHE TajHe IOofgaTKe. AHOHUMYCH Cy
IIOMaraju 1 y IpUKYI/bakby OKa3a O TOME Ifie O/IMIVja BPLIM PENPeCHjy HajJj HApOZIOM.
Kaxko Kacresic ykasyje, ,,TIOKpeT je y Be/MKoj Mepu Habyjao Kao CIOHTaHY U3pa3 peBojITa”
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(Castells, 2018, str. 165); y Haiu 3a 607be CyTpa IOKpeT je II04e0 fla ce MaTepujanusyje y
CBaKOJJHeBHOM >KMBOTY KaMIIOBa, Kao 1 y capajy usMely ApylmTBeHNX Mpexa 1 yu-
YHUM JIleMOHCTpalyjaMa.

»Ympexcenu gpywinieenu ioxpeitiu: Inobannu wperg?” je mornasibe y kome Kacrernc
IpaBU OCBPT Ha nepuop off 2012. 1o 2014. roguHe. Y 0BOM NEPUOJY Ce OIUIPAO BENUKN
6poj OMTHUX APYIITBEHMX IIOKpeTa KOjH CY MMaJIV CIMYHe KapaKTepUCTUKE Kao U [0 cajia
Beh momenyTu nokperu. HajuctakHyTiju cy 6unu Typcku mokpet ogbpaHe Iesn mapka,
jyHa 2013. ronyHe, 3aTMM KOHCTaHTHe JleMOHCTpanyje y bpasmmy 2013-2014. ropune; 2011.
TO[MHE 3aIIOYET je CTYAEHTCKM IOKpeT y Ynmtey u Tpajao je mo 2014. roguHe; MEKCUIKI
mokpet #YoSoy132 je HacTao 2012. rofuHe, a mpoTecT Cy Tpajamu jo 2014. ronuse... O
UCTHUYE []a C€ OBYM YMPEXEHM APYIUTBEHY IIOKPETH OfBMjajy y PasIMUUTUM KOHTEKCTIMA,
KyATypaMa, Ha PasIMYUTUM HMBOMMA Pa3Boja, MHCTUTYLIMOHAIHUM OKPYXXemhUMa, ajiu
HOCeOHO 1 Ha eKOHOMCKIM U IOJIMTUYKUM YC/IOBMMA, KOjU Cy Y CBAKOM JIPYILITBY Jpyra-
yuju. AZM OHO IITO MCTUYE KAO UCTO je ,IbJIXOB Ay TOHOMHY KOMYHMKAIIMOHY KaIlally-
TeT’, y3 MoryhHOCT moBe3uBama Apyurrsa nomohy apymrsennux memuja (Castells, 2018,
str. 192). Ilpema craBy Manyena KacTernca, [pymrBeHe Mpeyxe HUCY Y3POK JPYILITBEHNX
nokpera, Beh cacTaBHU [jeo cBaKOfHeBMIIe, HocebHO Mitabe momynanuje, an u mopey Tora
OHe Cy HEeOIIXOaH yC/IOB 3a CTBapaibe HOBIUX JPYLITBEHMX IIOKpeTa CaBpeMeHOr 106a.

Y cenmoM mornassby Koje je Kacrenc HasBao “Merwatve ceeilia y ympeneHom gpy-
witiey”, OH HAaIIOMJiIbe 1a APYIITBEeHe IIOKpeTe IIPOy3pOKyje HeKa Kpu3a KMBOTHMX YCIOBa
360r Koje je CBaKOJZHEeBHM XXMBOT HemopHoUbMB Behuuu /byau. To 3Hauy fja ApyluTBeHe
nokpete okpehe y60ko HeloBepee Y MOMTIYKE MHCTUTYILMje, 300T Yera HapojiHe Mace
IIpeysnMajy cTBap y cBoje pyke. Kacreyc ykasyje Ha cienehe: ,,...okuad 3a pylTseHe
HoKpeTe Hajyenthe cy eMoluje Koje MpOMCTUYY 13 HEKOT CMUCTIEHOT forahaja koju momaxe
y4eCHULIMa [TPOTecTa ia IpeBasub)y cTpax 1 HoBefy y UTambe TpeHyTHe MONHMKe, yIIp-
KOC OIIAaCHOCTH KOja je MHXepeHTHa buXoBoM AenoBamy (Castells, 2018, str. 211), ITpema
OBOMe€, CTPaX je OKMA4 32 aHKCMO3HOCT U IIPeBasIIa3 e 3ajelHUIITBOM U MIeHTUDHKO-
BabeM ca rpynoM. JJa 6u ApyLITBeHN IOKPEeTy HaCTa/IM HOTpebHa je eMOLMOHaTHa MOOM-
NM3anyja, a OKMAAY je peBOIT 360r HellpaB/e 1 Hajla fja ce MOXKe Helto nmpomennTti. OHO
IITO je 3aje[HMYKO CBMM IIOKPETUMA jecTe:

»OHI Cy yMpeXXeH! y MHOrOOPOjHE 06/IMKe; OHY OCTajy HOKPET THUME LITO OKY-
HMPajy TPafiCKy [IPOCTOP; IIOKPETH CY JIOKATHNU U [TI0OATHU Y MCTO BpeMe; CTBOPUIN Cy
BractTuty Gpopmy BpeMmeHa: 6e3 BpeMeHa BpeMe; Y BEMKO] MepY CIIOHTAHM 110 TIOPEKIIY,
a OKMJIaY 3a HIUXOBY II0jaBY jecTe MCKPa OTPAaHNYIEHOCTH; IIOKPETH Cy 3apasHi; Ipesa-
3aK C peBOJ/ITA HA HAJly HOCTIDKE Ce [ienmibepanijoM y IpoCTOpy ay TOHOMIje; CTBAPajy
3ajeHNUIITBO; XOPU3OHTATHOCT MpeXXa IIoAp)KaBa capajiiby U COMUAAPHOCT, OfpuBajyhn
norpe6by 3a popmanHuM BOHCTBOM; TO CY Kpajibe ay TOpepIeKCHBHY IIOKPETH; TO Cy HEHa-
CUIHM IIOKPETH; TV IIOKPETI PETKO CY IIPOrPAMCKI IIOKPETH; TU JPYIITBEHN HOKPETH Cy
¢dyupamenTanno Beoma nomutuakn” (Castells, 2018, str. 213-218).

Kacresnc y cBoM 0CMOM IIOITIABIBY ,, YMpexceHu gpyuliieeHu HoKpeiiu U onuitiuuxka
iipomera” TOBOPY O TOMe Jia Ce CHOBM O APYILITBEHOj IPOMEHN MOPajy KaHaIMCaTH KPO3
HOJIMTUYKe MHCTUTYLMje peBonynujoM mwin pedopmama. MebyTim, TokpeTu HeMajy mose-
pembe y mocTojehe MOMMTIYKe MHCTUTYIIMje, U3 YeTa CTIeM Aa ,,K/bY4HI IIpe/ia3 ca Hajie Ha
OCTBapMBabe NIPOMEHE 3aBUCH Of IPOITYCHOCTH NOMUTUYKMUX UHCTUTYLIMjA Y OFHOCY Ha
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3axTeBe ITOKPeTa, Kao U Off BOJ/be IIOKpeTa Jia ce yIyCTH y mporiec nperosapama’ (Castells,
2018, str. 232). Kacrernc game mpasy pasnuky usMeby ,,epexTa Kpuse MOMUTIIKOT TETUTH -
MUTETa Ha IOIUTUYKI CUCTeM I ,HeKUX edeKaTa CaMMX APYLUITBEHNUX IIOKpeTa’.

Y HeBeTOM HOINABbY ,,HaKoH peBo/Ta, Haja: )KMBOT U CMPT YMPEXEHMX JIPYIITBe-
HIX ITOKpeTa” MCTHYe Ce /ia je paHo IPOLleHUTH 1uTa he ce gabe HelaBaTi ca ApyLITBe-
HJM IIOKpeTMMa U KOjU MM je McX0f. Anu cMaTpa fa he yMpesxkeHM IpyIITBEHN HOKPETH
HACTAaBUTH Ja ce ,,60pe u gebaTyjy’, Aa ce pasBujajy, a Ha Kpajy he ce, kao 1 cBu ocramn
ApPYIITBEHN HOKpeTH, pacyTy win he 1u1XoB Kpaj 61t TpaHchopMalyja y IOMUTUIKOT
aKTepa.

»OBH YMpeXeHM JPYIITBEH IIOKPETHU MPefiCTaB/bajy HOBe O0/MIIKe eMOKPAaTCKIX
HOKpeTa, TIOKpeTe KOju peKOHCTPYUIIY jaBHY chepy y IIPOCTOpPy ayToHOMUje carpabene
OKO MHTepaKIyje n3Mehy moKa/THIX MecTa M UHTEePHET MpeXa, IOKpeTe KOju eKCIepH-
MEHTHIIY C KOJIeKTUBHIM JOHOIIEHeM OJITyKa VI PeKOHCTPYMCamheM MoBepera Kao OCHOBE
3a capagmy nsmeby mygu” (Castells, 2018, str. 265). Manyen Kacrenc oBo normasme
3aK/bydyje peunma: ,Hacnehe ympexxeHnx ApyluTBeHNX MOKpeTa Tpebano 61 aa mopcra-
KHe MOTryhHOCT IIOHOBHOT y4era 0 TOMe KaKO >KMBETH 3ajeHO. Y IPaBoj eMOKpaTuju’
(Castells, 2018, str. 266).

Y KBU3U ce, Ha Kpajy, Hanasu IIpunoi meraivy ceeiia y ympexceHom gpyuiiisy”. Y
OBOM IPUJIOTY Cy TIPMKa3aHM Iofanyu 1 rpaduKOH KOji Cy Be3aHM 32 ,JaBHO MIeme ¥
IIOjefiYIHIM 3eM/baMa y Be3u ¢ mokpetoM Okyiupaj v CIMYHNIM IIOKpeTUMa’, Kao Y IOJaIy
o TeM1 ,,CraBoBM rpabaHa IIpeMa B1ajjaMa, IIOMUTUYKUM ¥ (PMHAHCHjCKUM MHCTUTYIMjaMa
y Cjenumenum JIp>xaBama, EBporckoj yHuju u cBety y nenuun’, nponpahenn ca Tpu-
HaecT rpapMKoHa.

Mpesce pesonitia u Hage: gpyuwitiieenu foxpeitiu y goba uniliepHeiiia CBefode O Bpe-
MeHY Be/IMKOT yTUIIaja MHTepHeTa U [JI0OaTHMX JPYIITBEHNX MpeXXa Ha IPYLITBO Y
LeIVHNA. Y 0BOM Pajly ce OINCYjy APYLITBEHM TOKPETH I IIPOTECTH KOju CY Ce JOTOMVIIN
y MHOTTIM 3eM/baMa IIMPOM CBeTa, 6e3 063upa I/ie ce OHe Hajta3nie ¥ KakBe Cy MM TOJN-
TUYKE, EKOHOMCKE, IPYIITBEHE I pENNTUjcKe pasimKe. Kacresc yo4aBa cBe pasnuke, amm 1
CIMYHOCTY KOje TI0BE3Yjy APyIITBeHe IOKpeTe.Y Kibusu Mpedice pesonitia u Hage MOKEMO
nponahu MHOIITBO objalberba, HOBUX MHpOpMaluja 1 IofaTaka, koju oMoryhyjy nakie
pasyMeBame 0BUX TeMa. [IprKasaH je 3Ha4aj caBpeMeHe KOMyHMKalyje y APYIITBY ITyTeM
IPYIITBEHNX MpPeXa, a J1aTo je 1 objallImberbe KaKo ce ca BUPTYETHOT JOTasN JI0 TPOCTOp-
HOT U IUPeKTHOT OKYIUbama /YU 360T Heke nyeje.

IToTpe6HO je, umak, MIPUMETUTY U TO Jla Cé YTULAj APYLITBEHNX Mpeka Ha popMu-
parbe IPYIITBEHNX IIOKPeTa, a HAPOUNTO IIXOB CIIOHTAHUTET, naeamnsyjy (yi. Kragovié,
2013). laHac IOCTOje MHOTM JOKa3M KOju YKa3yjy fa Cy cTpaHe 3allajHe oOaBelITajHe
cmy>x6e ofCTHUIaNe, OpTaHN30Base M PUHAHCHpase ,MHTEPHET PEBONMYIMje”, Kao 1 OHe
»lIapeHe”, Ip) YeMy ce y HeKIM CUTyallyjaMa Taj YTULAj Hije 3a/ipyKao caMo Ha CyOBep-
3MBHO-IIPOIIAaTaH/IHOj JIe/TATHOCTH, Beh je McXomoBao ¥ AMpPEeKTHNM BOjHUM MHTEPBEH-
nujama (anp. y JInbuju u y Cupuju), ITO IPUIMIHO KOMIIPOMUTYje M HeHACHITHM Kapak-
Tep caMMX TUX MokpeTa. OCuM ToTa, eMOIVOHATHM ,,OKI/IadM~ 32 HACTaHaK MOKpeTa (1
nmobyHa) Cy, KaKo TO CBeJIOYM PATHO UKCYCTBO Ca jyTOCTOBEHCKNX IIPOCTOPA M3 JieBe-
mectux ropyHa XX Beka, Hajuenthe 61Ii MHCIIEHVPaHM YIIPaBO C IM7beM M3a3/Bamba eMo-
TYBHOT Ha60ja KOj1, IPOBYYeH KPO3 MeINjCKY MEJHCTPUM MaIllVIHePHjy, Kpeypa IIPUTHCAK

1441



Teonopa Jb. Vinuh, Pesoniti u Haga kpo3 gpyuiiiiéeHe mpesice

jaBHOT MIbema, KOjI 3aIlajiHe BjIafie jefiBa 4eKajy (3aTo ra U Ipou3BOfe), I JOBOAML 10
OpY’KaHIX arpecuja, Kojuma oH CTyXku Kao usropop (8. Vukovié, 2018; Suvakovi¢, 2020).
CeM Tora, [pyIITBEHE MpeXXe — YMjJi OPraHN3aIIOHO-TeXHIYKY 3Ha4aj He JOBOAVMO Y
CyMIbY — HICY OG1Ie TOBOJ/bHE 3a CTBapame KPUTHIHE Mace IIOTpebHe 3a oBa mperuyha,
Beh je 6mmo moTpe6HO 1 ,,caejcTBO” eMIEKTPOHCKIX MACOBHIX MefMja, KaKo Ou mmacu-
pane nnpopmanuje un fesnndpopmannje crurie u fo oxe BehuHe xoja Hije y To Bpeme
KOPUCTU/Ia UHTEPHET. Y TOM CMIC/Ty 3HAa4ajHY Y/IOTy je Urpao u ,apancku CNN - Tene-
Busnja An [Tasupa auje je ceguirre y Katapy, 6/m1ckom aMepirakoM 6IMCKOUCTOYHOM
CaBe3HMKY, KOja je OffHeJaBHO OTBOPU/IA 1 CBOje OAIIKAaHCKO ZOMUCHUIITBO, CMECTUBILN
ra y Capajeso. OBO Hac HaBOJY Ha 3aK/by4aK Jja — U IIOpeN, HECYMIBbMBOT €MaHI[UIIaTOP-
CKOT IIOTeHIIMjaJIa U 3Ha4YajHe COLjajIHe eHepruje Kojy CyOmiMmpajy myTeM ApYIITBEHUX
MpeXa — JPYLITBEH) IOKPeTU HM BUPTYe/THO HU peaslHO He MOTy 0e3 II0CTOjamba HeKOT
OpraHM3AIIOHOT je3rpa, Koje X ycMepaBsa. 3aTo je ’bIUXOB CIOHTAHUTET OAYBEK OO0 CIIo-
PaH — ¥ peayHo U BUPTYENHO.
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Abstract: This paper reviews Castells’s book Networks of Outrage and Hope - Social
Movements in the Internet Age which reaffirms the power of new social movements,
pointing to their promotion in virtual space and concluding, on the basis of it, about
their spontaneity, nonviolence and democracy as inherent characteristics, which can be
problematized.

Keywords: Manuel Castells, social movements, social media, “Internet revolutions”,
Arab Spring

Can the civil society in today’s era of the Internet, global social media, mass media
and telecommunications directly influence the changes of social and political relations and
systems — this is one of the frequent questions nowadays and the subject of considerations
of many sociologists. Among them is Spanish sociologist Manuel Castells who deals with
the research in the area of mass communications and information society in his book
Networks of Outrage and Hope - Social Movements in the Internet Age. The second edition
was translated into Serbian and published by Sluzbeni glasnik in 20182, In the first edition
of the book (published in 2012), Manuel Castells researches networked social movements
which, as he points out, “can really turn out to be the social movements characterizing the
network society as a social structure of the information age” (Castells, 2018, p. 11).

At the beginning of his book Castells states that he started collecting data about new
social movements in the course of 2011. Moreover, he writes enthusiastically about his

! teodorailicO5@gmail.com

2 Asa matter of fact, Castells dedicated this book to acclaimed French sociologist Alain Touraine,
who was the one to put social movements into the focus of his sociological research, considering
them bearers of social change, which is particularly emphasized in his book which was published
in Serbian under the title Sociology of Social Movements (see Touraine, 1983).
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presence at a protest in Barcelona, where he met the indignados - the indignant ones, the
participants of this protest. When he writes about that event and his participation, it can
be observed that he tried to take distance regarding the event analysis and his own beliefs
on the other side.

In the chapter entitled “Networking Minds, Creating Meaning, Contesting Power”,
Castells speaks about the vanishing trust in governments, politicians and media, which
made people join in an attempt to find ways for organizing better social systems. Of
course, it all started on the Internet platform because governments had no impact on those
networks. These “virtual movements” spread extremely rapidly throughout the world, but
they did not remain only at the virtual level. By interacting and spreading information on
global networks, individuals joined and organized various worldwide protests. Castells’s
aim was to show the processes of formation of these movements, their dynamics, values
and possibilities to lead to the society transformation.

The following chapter is “Prelude to Revolution: Where It All Started”, in which the
author lists the countries where mass demonstrations took place, writing about protest
participants and what all those events had in common - political uprisings affected the
transformation of the institutions of power. In addition, their “common threat” was the
feeling of the newly-acquired strength (Castells, 2018, p. 36).

Castells starts by analyzing the events preceding the protests in Tunisia. The most
important item was that the news had spread on the Internet and social media, thus reach-
ing places all over the country. However, the protesters wanted to send the information
about all the events, protests and their meaning to the whole world, which was made pos-
sible by the Internet, social media and telecommunication systems. The events which took
place in Tunisia were the turning point for almost the entire world. Manuel Castells explains
these protests as the search for dignity. He believes that the convergence of the following
three different elements is significant for these events:

“the existence of an active group of unemployed college graduates who led the revolt,
bypassing any formal, traditional leadership; the presence of a strong cyberactivism culture,
that had engaged in the open critique of the regime for over one decade; a relatively
high rate of diffusion of the Internet use, including household connections, schools and
cybercafés” (Castells, 2018, p. 43).

Then he analyzes the events in Iceland which were preceded by the economic col-
lapse. The protests began after a video-clip on the Internet, which consequentially led to
the transformation of the political system. In the case of Iceland, just like that of Tunisia,
the people were dissatisfied with the government in power at that time. In that manner a
new constitutional order was established in Iceland.

The following chapter entitled “The Egyptian Revolution” speaks about another coun-
try that followed the model of the revolution in Tunisia. The reason for the revolt in Egypt
was asking for greater rights of women and workers, and that is why strikes frequently
took place. Manuel Castells also indicates the importance of social media. Namely, the vid-
eo-clip of a girl appealing for the raising of the people’s consciousness in the struggle for
their rights was shown on the Internet, thus becoming viral. The movements were organ-
ized by young people with social media being part of their everyday life. Many Facebook
pages were created in order to encourage further organization of protests. In less than two
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years, the number of Facebook users tripled, as well as the use of other Internet platforms,
while a major role was also played by text messages. From the very beginning the Egyp-
tian government tried to censor the media and block web-pages of the social media; at one
moment, access to the Internet was completely blocked, but the revolution could not be
suppressed even by that. The subsequent text speaks about the role of women in the rev-
olution and Islam issues.

The chapter “Dignity, Violence, Geopolitics: the Arab Uprising and Its Demise” shows
the connection between uprisings (“revolutions”). That is the outrage of the Arab peo-
ple in relation to the political system which oppressed the people for decades in poor eco-
nomic conditions, the consequence of which was that the people suffered “daily humilia-
tion” (Castells, 2018, p. 92). It sparked a number of spontaneous revolts on social media,
in the hope of achieving success. The government reacted in this case as well by trying to
suppress the revolt in multiple ways.

Chapter four speaks about the revolution in the territory of Europe, which was already
mentioned at the beginning: “A Rhizomatic Revolution: Indignados in Spain”. Manuel Cas-
tells speaks about his personal experience and view of that revolution, but in an extremely
objective manner. The mediation of social media was present here just as in the previous
great uprisings of the modern times. A page called “Real Democracy Now!” was created
on Facebook platform (Castells, 2018, p. 106). Hundreds of people participating in the
meetings also joined pages like this one. The greatest emphasis in these demonstrations
was clearly on the Internet, social media and telecommunication system in the struggle
against the ruling regime.

In the fifth chapter entitled “Occupy Wall Street: Harvesting the Salt of the Earth”,
Manuel Castells speaks about the New York crisis caused by the collapse of the real estate
market, causing hundreds of thousands of people to lose their homes, while several mil-
lion lost their material assets. It all led the financial system to the brink of collapse. The
needs of the people were put aside, while the priority of both political parties was to res-
cue the financial system. It sparked a revolt among people, first on Internet platforms, but
then the organization was transferred to the streets of New York in the form of the people’s
physical presence. The slogan of all these protests was #occupywallstreet, while another slo-
gan said: “It’s time for DEMOCRACY NOT CORPORATOCRACY, were doomed with-
out it” (Castells, 2018, p. 144). Many web-pages suffered cyberattacks by the government
before the group called Anonymous attacked the government’s secret data. Anonymous also
helped to collect proof about the police repression of the people in different places. As Cas-
tells indicates, “the movement swelled to a great extent like a spontaneous expression of
revolt” (Castells, 2018, p. 165); hoping for a better future, the movement began material-
izing itself in the everyday live of campuses, as well as in the cooperation between social
media and street demonstrations.

“Networked Social Movements: A Global Trend?” is the chapter in which Castells
reviews the period between 2012 and 2014. In that period, a large number of important
social movements took place, with similar characteristics to the above-mentioned move-
ments. The most prominent were the Turkish Gezi Park Defense Movement in June 2013;
continued demonstrations in Brazil in 2013-2014; in 2011 a students’ protest started in
Chile, lasting until 2014; Mexican movement #YoSoy132 was initiated in 2012, while the
protests lasted until 2014 etc. Castells emphasizes that these networked social movements
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occur in different contexts and cultures, at different development levels, in institutional
environments, but particularly in both economic and political conditions which tend to be
different in every society. What he points out as identical is “their autonomous communi-
cation capacity’, with the possibility of connecting the society through social media (Cas-
tells, 2018, p. 192). According to this attitude of Manuel Castells, social media are not the
cause of social movements but integral part of everyday life, particularly among younger
population, but despite that, they are a necessary condition for creating new social move-
ments of the modern age.

In chapter seven, entitled “Changing the World in the Networked Society”, Castells
emphasizes that social movements are caused by a crisis of living conditions due to which
everyday life becomes unbearable to most people. It means that social movements are
sparked by deep distrust in political institutions, and that is why the masses take the mat-
ter into their own hands. Castells points out the following: “..social movements are most
frequently triggered by emotions deriving from a sensible event that helps the protesters
to overcome fear and question the ones currently in power, in spite of the danger that is
inherent to their acting” (Castells, 2018, p. 211). Accordingly, fear is the trigger for anx-
iety and it is overcome by togetherness and identification with the group. In order to be
created, social movements need emotional mobilization, while the trigger is the outrage
against injustice and the hope that something can be changed. What all these movements
have in common is:

“They are networked into multimodal forms; they become a movement by forming
in the urban space; they are local and global at the same time; they create their own form
of time: timeless time; their origin is spontaneous to a large extent, and they are usually
triggered by a spark of indignation; the movements are viral; the transition from outrage
to hope is achieved by deliberation in the space of autonomy; they create togetherness;
network horizontality stimulates cooperation and solidarity while undermining the need
for formal leadership; these are extremely self-reflective movements; these are nonviolent
movements; these movements are rarely programmatic; these social movements are very
political in a fundamental sense” (Castells, 2018, pp. 213-218).

In the eighth chapter “Networked Social Movements and Political Change” Castells
says that dreams of social change must be channelled through political institutions by a
revolution or reforms. However, the movements do not trust the existing political insti-
tutions, from which it follows that “the major transition from hope to the realization
of changes depends on the permeability of political institutions towards the demands
of the movement, as well as on the will of the movement to start the negotiation pro-
cess” (Castells, 2018, p. 232). Furthermore, Castells distinguishes “the effect of the cri-
sis of political legitimacy on the political system” and “some effects of the social move-
ments themselves”

Chapter nine “Beyond Outrage, hope: the Life and Death of Networked Social Move-
ments” emphasizes that it is early to assess what will further happen with the social move-
ments and what their outcome is. However, Castells thinks that networked social move-
ments will continue “to struggle and debate’, to develop and, in the end, just like all other
social movements, they will diffuse or their end will be the transformation into a politi-
cal actor.
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“These networked social movements represent new forms of democratic movements,
the movements reconstructing the public sphere in the space of autonomy built around the
interaction between local places and Internet networks, the movements experimenting with
the collective decision-making and reconstructing trust as a basis for cooperation between
people” (Castells, 2018, p. 265). Manuel Castells finishes this chapter by saying: “the legacy
of networked social movements should encourage the possibility of learning once again
about how to live together, in real democracy” (Castells, 2018, p. 266).

At the end of the book there is “Appendix to Changing the World in the Network Soci-
ety”. The appendix shows the data and graphs in relation to the “Public opinion in selected
countries towards Occupy and similar movements”, as well as the data on the topic “Atti-
tudes of citizens towards governments, political and financial institutions in the United
States, the European Union and the world at large”, with as many as thirteen graphs.

The book Networks of Outrage and Hope — Social Movements in the Internet Age stands
witness to the era of enormous effects of the Internet and global social networks on the
society on the whole. This paper describes social movements and protests occurring in
many countries throughout the world, regardless of their location and their political, eco-
nomic, social and religious differences. Castells observes the differences, but also the sim-
ilarities connecting social movements. The book Networks of Outrage and Hope offers a
multitude of explanations, new information and data which enable easier understanding
of these topics. It shows the importance of modern communication in the society through
social media, but also gives the explanation of how people transit from virtual gathering
to spatial and direct gathering because of an idea.

Nevertheless, it should also be noted that the effects of social media on the forma-
tion of social movements, and particularly their spontaneity, are idealized (cf. Kragovic,
2013). Nowadays there are plenty of proof indicating that Western intelligence services have
encouraged, organized and financed “Internet revolutions”, as well as the “multicoloured”
ones, whereas in some situations the effect did not remain only on the subversive-propa-
ganda activity, but also resulted in direct military interventions (e.g. in Libya and Syria),
which rather compromises the nonviolent character of the movements themselves. In addi-
tion, emotional “triggers” for the emergence of such movements (and revolts) are mostly
staged, as the war experience in the ex-Yugoslav territory in the 1990s proved it, with the
specific aim of causing emotional charge which, when taken through the mainstream media
machinery, creates a pressure on the public opinion, impatiently awaited by the Western
governments (that produce it for that very reason) and leads to armed aggressions, usu-
ally serving as a pretext for them (see Vukovi¢, 2018; Suvakovi¢, 2020). Moreover, social
media - whose organizational-technical significance is not questioned — were not sufficient
for creating the critical mass necessary for such aspirations, but the “cooperation” of elec-
tronic mass media was also necessary to enable the placed information and disinformation
to reach the majority that did not use the Internet at that time. In that respect, a significant
role was also played by “Arab CNN”;, Al Jazeera television based in Qatar, a close American
ally in the Middle East, which has recently opened its Balkan correspondence office, locat-
ing it in Sarajevo. This leads us to a conclusion that - despite the undoubted emancipating
potential and substantial social energy sublimed through social media - social movements
cannot exist either virtually or really without an organizational core directing them. That
is why their spontaneity has always been contentious - both really and virtually.
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