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IMPYICTYIIAYHOCT TB ITIPOTPAMA OCOBAMA
CA MHBAJTIMAUTETOM

Caxerax: CaBpeMeHM MEIMjCKIU CUCTEMM Y TPOU3BOJIILY 1 I/IACMAHY Te€BU3UjCKOT
nporpama 1majy obasesy oMoryhasarma merose JOCTYIIHOCTI 0CobOaMa ca MHBAIMVITETOM.
Jlok je y HeKuM 3eM/baMa 0Ba 06aBe3a AeduHMCaHa Kpo3 offpehern MMHUMYM Ipuma-
robenor cappxaja, y Cpouju ce ceToM MeAMjCKIX 3aKOHA CaMO YKa3yje Ha HeOIXO[LHOCT
6pure o ocobama Koje nMajy noremkohe y npahemy Tenesusnjckor nporpama. OCHOBHa
Te3a OBOT pajia je KaKo ce IPUCTYIIAYHOCT IporpaMa, caMmum TuM u nosehare conyjanne
MHKITy3Uje KpO3 MeMjcKe cafipKaje, MO>Ke YHAIIpeUTI KPo3 passoj 1 Behy 3acTyIbeHoCT
nocrojehnx cepprca (TUTI, 3HAKOBHU je3NK, ayINO-TeCKPUIIII]ja), Kao U yBoheme HOBIX,
6a3upaHux Ha MOTyhHOCTMMA KOje Hy/ju AUTUTATHA TEXHOJIOIja ¥ IPUMEHA BellITauKe
MHTE/IUTEeHIVje Y IPOU3BOAIY U ITIaCMaHy cafpkaja. CraTucTyKa MoKasyje fa 6ap jen-
Ha off ocaMHaecT ocoba y Cp6uju nma cmetvy y npahemwy TB nporpama, 36or Busa mm
CITyXa, T1a TaKo, y HelOCTaTKy anara Koju 06e36ehyjy npucrynadnoct, oBe ocobe HeMajy
MoryhHocT nHdpOpMUCaba, 06pasoBama 1 3abaBe y3 TeNeBU3MjCKY IIPOrpaM.

KipyuHe peun: mpucrynadas mporpam 3a ocobe ourrehenor Bupa u ciyxa, ocobe ca
VHBA/IMIUTETOM, TUTIOBAIbE, ayIN0-JeCKPUIILMja, COLMja/THa MHKITy31ja

YBon

I[Tpema rmo6amrHOM n3pemTajy CBeTCKe 3[paBCTBEHe OpraHusanyje, 1o 2050. rogae
JaK 2,5 Mumjapie CTaHOBHUKA IIIpoM cBeTa xxuBehe ca opgpehennM creneHom ryburka
CJIyXa, OFJHOCHO cBaka 4eTBpTa ocoba. Op tora he oko 700 MuanoHa uMaTu noTpedy 3a
CIIyIIHKM aIlapaToM WIK APYruM nomaranoM. TpeHyTHO, cBaka mmeta ocoba nma mpobiem
ca cryxom (WHO, 2021).

U 6poj crenux u cmabosupux ocoba je yrmosopasajyhn. IIpema mopannma Ceetcke
3[paBCTBEHe OpraHusalyje, Ha IT06aTHOM HIUBOY HajMarbe 2,2 MUIMjapae /byanu uma
omrrehemwe Bua Ha 6mm3uHy wm Ha gapuny (WHO, 2021).
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Y Cpb6uj je OCIeA s HOIIIC CTAHOBHNUIITBA CIIpoBefeH 201 1. rofyHe, TaKo fja fieceT
rOfjYHa KacHMje He IOCTOj! Ipely3aH 6poj CIenux, craboBIU/VX, ITTyBUX U HATIYBMX 0Co0a.

ITpema noparmma Perry6makor 3aBofa 3a cratuctuky Perry6rke Cpouje, mpolierseH
6poj cranoBHumITa y 2019. roguau je 6.945.235 (P3C, 2019), o je 3a oko 240.000 rpaba-
Ha Mambe y OOHOCY Ha rmomc u3 2011. roguHe, npema xojeM y Cp6uju sxvBu 7.186.862 cta-
HOBHMKA. YKYIIaH 0P0j OHUX KOj)i Cy HaBe/IM Jla MMajy HeKy Off HaBe[leH!X MHBaIMHOCTH,
PasBpPCTaHUX y LIECT KaTeropyuja Ha OCHOBY IIpo6yeMa’, je 3BaHMYHO 966.554. Mehytnm, T0
HMje U yKynaH 6poj oco6a ca MHBAIMAUTETOM, jep je 16,2 OfCTO OBMX UCIUTAHNKA HABEIIO
Jla ¥IMa TPY WLV BHIIe HaBefeHNX Ipobema. Ia ce y M3BemITajy o CTamy y /byCKUM Ipa-
BuMa, beorpapckor nieHTpa 3a /pyfcka npasa u3 2016. ronuHe, KOHCTaryje ga y Peny6nmim
Cp6Mj1/1 >KUBU 7,96%, ogHOCHO 571.780 cTaHOBHMKA ca HEKMM OOIMKOM MHBAINIUTETA.
Hajsehn 6poj ocoba ca muBamupureToM, Yak 60,3%, nMa 65 unm BuIIe TOAMHA, a 1,2%
yKymHor 6poja ocoba ca naBanuanTeToM Mitabe je ox 15 roguHa. ITomuc je mokasao u fa
cy pusnuku (59,5%) u censopuu uHBamuauret (41,9%) Hajuemrhy o6y MHBaIMANUTETA
y Peny6nuum Cp6uju (BCHR, 2016).

Op ykymHor 6poja 0coba ca MHBaIMAUTETOM, eBUICHTHPAH IIPOO/IeM ca BUOM MK
CIyXoM, pemMa momucy us 2011. rogute, nmajy 384.102 ocobe, IITO je CBaKyM OCaMHAeCTH
rpabaunu Cp6uje. [Ipema crapocty, y 06e KaTeropuje HajBuile X 1MMa IpeKo 65 ronnHa,
a IIpeMa II01Ty, Takobe y o0e Kareropuje, Bulle je >keHcke nomynanuje (RZS,2011).

Ob6e kareropuje CTaHOBHUIITBA MMajy, Y Maoj 1 Behoj Mepu, mpobieM y npahersy
TeJIeBU3MjCKOT cafpykaja. VIHPOpMaTHBHO HajC/IOXKeHNja MeIujcKa [TOpPYKa je TeJleBU3IjcKa
cmmka. OHa npejicTapba MHQOPMaINjy cacTaB/beHy Off CafipKaja 13 BUIIIE U3BOPa, 00je-
IVMI>eHMX Y jefHy nopyky. CaMa KOMyHMKallMja ce OfBMja Ha [iBa IJTaHA: JIOTMYKM-MHTe-
JIEKTYa/IHOM ¥ eMOLIVIOHATHO-a(eKTUBHOM.

»1e/IeBI3MjCKa C/IMKa je BUIIEC/IOjHA U BUILe3HAYHa ay/i1i0-BMU3Ye/THa IIOPyKa Koja yII-
paBo cBojoM croxkenouthy omoryhasa jja HdOpManyja Huje camo Ha pakrorpadckom, seh
1 Ha Bpe[IHOCHOM H1BOY. Ta Hajorpasimha Te/leBU3IjCKe OPYKe Ce MOCTIDKE afleKBaTHOM
IpyMeHOM MoryhHOCTH ayfio 1 BUJIeO CUCTeMa IIpU CHUMakbY, a/li 1 y MOHTaXu. [la 61
610 ocTBapeH edeKaT TeNeBU3NjCKe CIMKe, OJJHOCHO MOCTUTHYTa 3HAYEHHCKA aJIeKBaTHOCT
PEaTHOCTH KOjy IIPEHOCH, YeCTO je YMEeCTO IbeHe BI3ye/lHe JYMeH3Mje, Kao JOMIUHAHTHE,
BaKHA U ay/IMO-MMeH31ja, Koja je cama o cebu sumecrnojua” (Citi¢, 2008, str. 103).

Kako 6u ce ycrmocTaBua yCIelrHa KOMYHIKAIMja TelIeBU3IjCKI TOCPeoBaHe 110-
PYKe, KOja ce OfiBUja Ha [Ba IUIaHA: IOTMYKY-UHTEIEKTYaTHOM U eMOLVIOHA/THO-a(heKTUB-
HOM, HEOIIXO/JHO je Ha[IOKHaJuTH feo nHpOopMaluja Koje ocobe ca MHBAIMANTETOM, 360T
npo6yeMa ca BUJOM WM CIYXOM, He MOTY [ia IpuMe. [pyma IImaHCKUX HaydIHMKa Koja ce
0aBy IMTameM IPUCTYIAYHOCTY BUJIeO-CafpKaja CMaTpa fa Cy TeXHOIOTMja 1 To0ypabe
KpajibIX KOPJUCHMKA JIBe CHare Koje CTOje 13a pa3Boja U IJTABHOT IIPOTOKA YC/IyTa Kpo3
MIPNUCTyTIadyHe CEePBICeE.

»HajHoBuja Texnomonika focrurayha gonpusena cy nosehamy nudopmarussor,
IPYLITBEHOT U KY/ITYPHOT CaJipKaja, IPEeHOIIEHOT KPO3 pas/IndnuTe MefijcKe mwiardopMe.

> IIpobmeM ca BUJOM, CTyXOM, XOfjabeM, IaMhemeM 1 KOHIIeHTPAllMjoM, CaMOCTaHOIINY 1

KOMyHI/IKaLU/IjOM. HPBI/I ITyT IIOCTAB/bEH CET MM Taba O MHBA/IMAUTETY.
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Hosu TB ¢opmaru (Jururan TB-JITB u HoBuje Bepsuje xubpupte Tenesusuje - HbbTV
i Smart TV) cy memoButn popmaru koju koM6b1Hyjy TB emuroBame ca mmpoxo-
I10jaCHUM IpUCTynoM nHTepHery. OBu HOBMjI popMaru omoryhasajy npunarohaBarme
cajip>kaja, a HocebHO OTBapajy HoBe MOTyNHOCTY IIpUMeHe IIePCOHANN30BAHMX, CUHXPO-
HM30BaHMX YC/IyTa IPUCTYIIA, KOje Cy IpecyhHe 3a oMoryhaBarme IpIUCTyIIa TeeBU3Mjc-
KoM cagpikajy” (Bosch — Baliarda, Soler - Vilageliu, Orero, 2020, str. 110).

IIpaBHU OKBUP

Y nporexkre aBe fereHnje y Cpbuji je ycBojeHO Bulie 3aKOHA KojiMa ce 06e36ehyjy
YCIIOBU 32 ITOACTULIAj MefUjCKe Opure 0 IIyBUM U HAITyBUM 0C06aMa, Kao U CJICIUM I
craboBuguM. 3abpaHa AUCKPUMIHALY]E je rapaHToBaHa YcTaBoM Peny6muke Cpbuje,
eBpOIICKMM IOKYMEHTIMa Koje je paruduxosana Penybmnka Cpbuja, kao u gomahum
3aKOHMMa — 3aKOH O CIIpedyaBamy AUCKPUMHUHALIUje 0c00a ca MHBAIMUTETOM, MEIUjCKUM
3aKOHVMa — 3aKOH O jaBHOM MH(OPMICAY 1 MeMjuMa, 3aKOH O e/IeKTPOHCKIM MefiijiMa
U 3aKOH O jaBHUM MEJVjCKVM CepBUCUMA, Kao 1 3aKOH O yHOTpeOU 3HAaKOBHOT je3MKa.
Y 0CHOBM CBMX 3aKOHa KOjJi ce TUYy 0c06a ca MHBAIUANTETOM j€ BJIXOBa YK/BYYEHOCT y
cepe IpyIITBEHOT )KMBOTA Ha PaBHOIIPABHOj OCHOBH, Kao 1 06e3b6ehuBarme gocTynHOCTI
nHpopMaljama.

VI nopep, pasBoja MHTepHeT ¥ MOOWIHUX aIUIMKaIyja, Koje oMoryhaBajy yaxury jo-
CTyImHOCT nH(GOpMaIjama, TefneBuslje, TPeBaCXOfHO HAI[OHATHY TIPY KAl MEJIVjCKIX
yciyra, npef cobOM MMajy 3HadajaH, APYLITBEHO OTOBOPAH 3ajaTak mpuaarohasama
CBOT IIpOTpaMa OBMM KaTeropyjaMa CTAaHOBHUIITBA, IITO Ce IPBEHCTBEHO OJHOCH Ha
»IHEBHO CaoIlllTaBambe NHPOPMalMja HaMebeHNX 1 0co6aMa ca MHBaTUAUTETOM Off-
rosapajyhom rexnonornjom cumynranor micanor Tekcra” (Sl glasnik RS, br. 33/2006).
Espornicka [lupextusa o aynuo-BusyenHuM MenujckuM cepsrcuma 2010/13/EU (Directive,
2018/1808), ykasyjyhu Ha BaKHOCT OCUTYparba IPUCTYIIAYHOCTH ay/10-BUSYETHOT Cafip-
aja, MHCTPyMeHTa/3yje obaBese nmponucane KoHBeHIMjoM YjenumeHNX Haluja o mpa-
BIMa 0co0a ca MHBAIMANTETOM. 3aIIpaBo, IPAaBO OBUX 0coba f1a y4ecTBYjy U 6yay UH-
TerpycaHe y [pyLITBEHN M KYATYPHHU XUBOT YHMje TIOBE3AHO je ca IpYy>KambeM JOCTYIIHe
aynuo-BuUsyenHe Mefujcke ycnyre. Crora 61 apskabe WwiaHuIie Tpe6ano, Kako ce HaBOAM
y eBpoIIickoj upexTusu, 6e3 HeloTpeOGHOT of/Iararma la OCUTYPajy la MeUj/ Py KaoLn
yCITyTa TIOfI BbUXOBOM jYPUCHVKIIN]OM aKTMBHO HACTOje fIa YUMHe CafipyKaj IIPUCTYIauHIM
ocobama ca MHBaMANTETOM, TOCeOHO ca omTehemeM Bua MM CrIyXa.

Y Boanuy kpos mpaBa oco6a ca naBanugurerom y Perrybnuuy Cpouju (MINRZS,
2021), y meny o MeamjuMa ce yKasyje Ha 3aKOHCKM OCHOB 11 0OaBe3e Meziuja ia omoryhe
IPOTPaMCcKy MPYUCTYHavHOCT. Tako, 3akoH 0 jaBHOM MHpOpMICcamy u Mefyjuma (S1. glasnik
RS, br. 83/2014)06aBe3yje 1 HOCHOLE AP>KABHUX, HOKPAjIHCKMX V1 IOKATHNX BIACTHU A4
Ipefy3My CBe Mepe KojiMa ce OBIM ocobama omoryhasa ja HecMeTaHO IpuMajy nHpOopMa-
I1Mje HaMebeHe jaBHOCTH, Y IpUMepPeHOM 00Ky U IPYMEHOM ofrosapajyhe rexuornoruje,
n 06e36ere 1e0 cpencTaBa MM SPYTUX YCIOBa 3 paj Menuja Koji 06jasibyjy nHbopmarmje
Ha 3HAKOBHOM je3MKy miy bpajeBoM mycMy wim Ha Apyru HauuH oMoryhaBajy TMM Iuipm-
Ma JIa HeCMeTaHO OCTBapyjy IpaBa y jaBHOM MHPpopMIucamy. VInak, 3aKoH He HpOIICyje
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MeXaHU3Me HaJj30pa HaJ IIOIITOBambeM obaBese 13 4iaHa 12, Kao HI eBeHTYa/lHe CaHKIyje
32 IbeHO HEMOUITOBAbE.

Ipyru Memmjcky 3aKoH, 3aKOH 0 efleKTpoHCcKuM Mepujuma (Sl. glasnik RS, br.
83/2014), y wraHy 52. mpomucyje Aa je mpy»asal, MeayjcKe yCayre Ay>KaH 1a, Y CKIagy
ca CBOjUM (VMHAHCUjCKUM M TEXHIYKMM MOTyhHOCTIIMa, CBOj IPOrpaM U CafipKaj yIuHN
mocTymHuM ocobama omreheHor cryxa, OfHOCHO Bupia. Perymatop moacTude mpysxaora
MefiMjCKe YCIyTe Aa CBOj IIPOTPaM I CafipiKaj YIMHU JOCTYIHUM IIOMEHYTUM ocobama.
Y Bopnay xpo3 mpaBa ocoba ca mHBanuauteToM y Perry6min Cp6uju ce Harmamasa ja
3aKOH MIaK He IPOINCYje MeXaHN3Me Hal30pa HaJl IONITOBambeM obaBese 13 WiaHa 52,
Ka0 HJ eBEHTYaJIHe CaHKIIMje 32 IheHO HEOITOBAbE.

Tpehu ns cera MeamjcKux 3aKOHa KOjH je ycBojeH cpeuHoM 2014. ropmHe je 3aKoH
o jaBHMM MenujckuM cepsucuma (Sl glasnik RS, br. 83/2014) xoju y umany 7. npomucyje
Tia je 3a7l0BO/baBambe MOTpeba y MHPOPMUCAEY CBUX eI0Ba APYIITBA 6€3 AMCKPYMIHA-
nuje, sofehn padyHa HapoUUTO O IPYUITBEHO OCET/BMBMM IPyIaMa y Koje ce yopajajy,
Hope fielie, OMIAJHe, CTAPUX JIMIIA M MABMHCKUX TPYIIa, ¥ 0cobe ca MHBAIUANTETOM,
COLIMja/THO U 3[PAaBCTBEHO yrpoxeHu u ip. Ofropop Ha 0By o6aBe3y U jaBHU MHTEpeC,
jaBHM MEUjCKM CEPBIC OCTBapyje KPO3 CBOje IIPOrpaMcKe cajpiKaje.

3axTeBU 3a MpUCTyNauyHoNIhy Tpeba fja ce yCIoCTaB/bajy KOHTHHYNPAHO 1 Y3 T10-
Behame KonMM4MHe JOCTYIHOT cafpxaja. [Ipu ToMe, Tpeba yseTn y 0631p nmpakTuiHe
noTemnikohe 1 orpaHnYea, Kao WITO Cy Iporpamu unu forabhaju Kkoju ce eMuUTyjy y pean-
HOM BpeMmeHy. CBakako, Tpeba HacTojaTu fa nHGopMalje 0 XUTHUM CIy4dajeBuMa 6ymy
o6jaB/beHe Iy TeM ay/1i0-BIU3yeTHNX MEAMjCKIX YCIyTa.

»CI000IHO 1 KBa/IMTETHO MH(OPMIICatbe, IPOMOBICAbE IEMOKPATCKIX, KYATYp-
HUX Y JPYTUX JPYHITBEHNX BPEJHOCTH, KA0 I PASHOBPCHOCT Y IIPUCTYIIAYHOCT CafprKaja
koju he 3a0Bo/BUTH TOTpebe CBYX IPYIITBEHNX I'PYIIa, 3AKOHOM CY fedVHMCaHa Hadena
jaBHOT MHTepeca y MefujuMa. JaBHI Me[IMjCKIL CepBICH MMajy 06aBe3y fa 06esberie jaBHI
MHTEPEC y HAjIIMPEM CMIUCTY, NOK CYy 3a KOMePIMjaiHe IPy>Kaolle MeIUjCKMX yCIyra
obaBese y 06e30ehuBarby jaBHOT NHTepeca CBefieHe Ha HajOCHOBHMja ITPaBUJIa U OHU CY
y Tpuy 3a 1po¢uToM Bullle TocBeheHu pejTuH3NMa, Hero MHTepecuMa CBUX Ilefjajara.’
(REM, 2019)

ITpema [Iupextusu 2010/13/EY, cpeficTBa 3a NOCTH3am€ JOCTYITHOCTY TE/IEBU3YjCKIX
MeIMjCKUX yCIyra Tpeba ja yK/bydyjy, ain He 1 fia ce TMMe OTpaHIye: je3K 3HaKOBa,
TUT/IOBE 3a T/TyBe U HAaITTyBe, TOBOPHE TUT/IOBE V1 3BYYHM OIIC (ay/1I0-AeCKPUIILIU]Y).

Tymaueme cafpKaja — 3HAKOBHH je3MK

ITpema geduHNIN)U, BUSYeTH! HAaUMH KOMYHMKAIVje Ha3BaH ,3HAaKOBHU je3UK~
IpeJiCTaBlba CIOPa3yMeBarbe ITYBIX 0€00a, TOCeOHO YTOBOPEHNM, ONHOCHO CTaH/AP130-
BaHIUM 3HAIL[MMa PYKY U IPCTHUjY, ca uin 6e3 MIUMIUKe, Ca COIICTBEHOM IPaMaTUKOM I
CMHTAaKCOM, IIOMOhy Kora ce IIpeHOce MIC/IY, IpefcTaBe, HaMepe U IojMoBHU. Y nHOp-
MICaby IIOCPEICTBOM TeleBU3Nje, Off TPY KaHa/la KOMyHIUKaIyje Koje HyAy TeleBMU3MjcKa
CIIVKa, jefjaH je HeTOCTYyIaH — ay/iuo, TAKO Jia I7eflajal] Koji CIaja y KaTeropujy oco6a
omreheHor cnyxa, 3a pasyMeBabe IIOPyKe 1Ma [iBa BU3Ye/THa €/IeMEHTa — BIJIE0, OTHOCHO

1113



Tarjana T. Rutnh, ITpuctiyiaunociti TB tipoipama ocobama ca uHeéanuguiieriom

C/VKY 1 Ivcany nHpopMmanujy. CacTaBHU JIe0 TeJIeBU3NUjCKe C/IVIKe MOXKe OUTI ¥ TyMad
Ha 3HAKOBHM je3MK.

»ynyheHa Ha cBeT OKO cebe, ITyBa 0coba mocMarpa CBeT Bu3yenHo. 3aTo je BehnHa
IIpeficTaBa [IyBUX BU3yeJIHA,  CAMMM TUM CUTYAlLMOHa, [1a IIpeMa TOMe 1 CTaTHYHa.
OCKyIHOCT 3Hamba I/TyBe 0cobe Huje 360T Tora IITO HeMa IIpeficTaBe IITO HeKe CTBapu
HIje BIJeo, Beh 3aTo ITO OHO IITO je BUIeo HUje MpOTyMadeHo, Huje 611a objalmeHa
KaysaJTHa Besa VI OfJHOC, IITO Ce IPeICTaBa U IbeH CafipKaj He CjeAubyjy y UcTy chepy
3HaYea — I10jaM, U LITO je OHO JIMIIeHO MH(OpMalMja CBaKe BPCTe KOjy KOHBep3alja
IIPY>Ka O IIpeMeTIMa U CUTYaljaMa, jep Huje obyxsaheHa peKTHUM UCKYCTBOM. 360T
TOr'a MHOT'e MHTerpaIHe KOMIIOHEHTe [0jMa OCTajy 0e3 KapaKTepUCTUYHNUX CYLITHHCKUX
eneMeHara. Tako, y 3HaKOBHOM M3pa)kaBamby IIpefiMeTa JOMMHNPA IpTajyhu, mmacTuaum,
OIIVICHM 3HAK Koju ce upgeHTnuKyje ca pagmom.” (SGSR, 2015).

ITpepHOCT TyMauera ay[yo-cafp>kaja 1 IberoBe Be3e ca BUIe0-CapyKajeM 3HaKOB-
HIM je3UIKOM je Y HheroBOj eMOTUBHOCTY KOja Ce M3pa)kaBa IpMMacaMa Ha JIMIly, a 9eCTO
u camoM mantoMnMoM. C/I0KeHOCT HeBepba/iHe KOMYHMKaluje 1 60raTcTBO IIOpPyKa Koje
Ce BM3YeNTHO IIIa/by IIPEKO Ma/luX eKpaHa, IOTIyHNja Cy MHpOpPMalija Off IOpyKe IIpeHeTe
UCK/bY4IMBO TEKCTOM Ha eKpaHy.

Bpurancku megujcku japuu cepsuc BBC je 2000. rofuHe oveo fa Npy>ka IpeBoj, Ha
OpUTAHCKU 3HAKOBHI je3VK 3a HeKe O CBOjMX IIporpama. Y6p3o je oBa ycayra mpommnpe-
Ha Ha 5 OfICTO MPOrpaMCKuX cazpyKaja. ¥ janyapy 2014. ronune BBC je mpommpuo cBojy
MoryhHOCT TyMaderba Ha GpPUTaHCKM 3HAKOBHM je3uK Ha KaHamy BBC News Ha cefiaM JjaHa
y Hefierbl, YKbYuyjyhu cBe pxaBHe nmpasHuke. BBC-jeB Hefie/bHU ITpOrpaM 3a IIyBe 1
HarlTyBe 0co0e ca Hajoy>KoM TpafyiiujoM, ,See Hear”, mokpenyT je 1981. roguse. Y TOKYy je
emuroBame 40. cesone Ha kaHanry BBC Two Kojy I7iejaoliu MOTy fia IIpaTe CBaKe IIPBe Cpefie
y Mecenty (BBC). Cpricku 3HaKOBHU jesK je IIPUCYTaH y nporpamuma Tenesusuje beorpan
op 14. mapra 2005. roguHe, Kajia Cy eMUTOBaHE IIPBE BECTU IIPEBEJEHE Ha 3HAKOBHU jE3NK.
Papyo-renesusuja Cpbuje nocsehyje sHauajHy naXkiy IpuIarohasarmy nporpama 3a InyBe
" HarmyBe ocobe. V mopep Tora 1ITo ce MporpaMu YITTaBHOM TUTIY]Y, CBe Cy 3aCTYIbeHMje
eMIcHje Ha 3HAKOBHOM je3nKy. I/yBe 11 HaryBe ocobe nmajy MoryhHOCT cBaKOJHEBHOT
npahema IporpaMa Ha 3HAKOBHOM je3UKY — eMucyje MHGOPMATUBHOT porpama ([IHeBHMK
2, Bectn y 15 cary, cuenyjante nndopMatiBHe eMuclje, KoHbepeHIje 3a Mefyje, eMucuje
aKTyemTHO-MHPOPMATHBHOT ITporpama). [lyske of TelieHuje IpOM3BOJY Ce CIIeIMjann30-
BaHa MHPOpPMATIBHA eMIucHja ,MecTo 3a Hac’, mocBeheHa ocobama ca MHBATUUTETOM,
IIpeBelleHa Ha 3HAKOBHM jesUK, a o 2016. je y pefOBHOj ieMy ¥ TEPMUH 3a Ipuiarohene
cajip)Kaje Ha 3HaKOBHOM je3uky (,KBagpatypa kpyra’, ,,I'par’, ,HeTtaknyra npupopa —
[Tararonnja”, ,,ITyTeBu pumckux ummeparopa’, ,,IIpude o @pojry’, ,,ApxeTun MopepHe
6ajke”, cepuja 3a meuy u muaje ,MaHcappa” UTH.).

»pyru nporpam Papno-tenesusuje Cpouje eMutyje cajp>kajHo pasHOBPCHUjU
nporpam npunaroheH u HaMemeH 0co6aMa ca MHBAMAUTETOM, aJIi je Heroso ydemrhe
Y OIHOCY Ha YKYITHO eMUTOBAHO BpeMe 1 fla/be Majio — cBera 0,49%. CpIicky 3HaKOBHU
jesMK Kao 06/myK mpunarohaBarma Iporpama ITyBUM U HAITlyBMM 0co6aMa Haj3acTyIbe-
Huju je Ha PTC2, Ha oBaj HauMH npeBesieHo je Buie off 95% nporpama” (REM, 2019).
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TokoMm mocmaTpaHor epnopa, y okBupy TB mporpama moKpajuHCKOT Me[iujCcKOT
jaBHOT cepBuca Papyo-renesusuje Bojsonute, mHGOpMaTUBHY IIporpaM UMao je ydemrhe
of1 71,51% y okBupy IIporpaMa IpUCTyIayHor ocobama ca MHBamauteToM. OKo 29 oncTo
Hay4YHO-00pa30BHOI IIporpama je Ou1o npuaarohero.

»IIpenocu cegunua Ckymnmtnusae Al BojsopnHe 4nHWIN Cy BUIlIe Off IOJIOBYHE
npucrymnadHor nporpama. [Ipesoheme cegania CkymtnHe ATl BojBofuHe 3HAKOBHIM
je3MKOM OLIeHheHO je Kao MO3UTUBAH IIpUMep Y H000/bIIahy MHPOPMICAHOCTH ITTyBUX
u HarnyBux oco6a” (REM, 2019).

Kaxo ce HaBogu y VI3BeTajy, y HocMaTpaHOM HepyOy KOMepIjaTH eMUTepU y
CBOM IIpOTpaMy HICY MMaiy npuaaroheHe cagpskaje 3a ocobe omrehenor cnyxa, jep nx
Bakehn 3axoHM Ha TO He 06aBesyjy.

[Iwp 3akoHa 0 ymoTpebu 3HaKOBHOT jesnka Pemy6muke Cp6uje (SI. glasnik RS, br.
38/2015), ycojenor 2015. rofuHe, je yBobeme moce6HNX Mepa paay NOCTHU3ama IyHe
paBHOIpaBHOCTH 0cob6a omreheHor cryxa ca octanum rpabannMa. JegHa on Mepa je u
HOZICTHUIIakb€e PYMEHe CPIICKOT 3HAKOBHOT je3MKa Y IporpaMMMa elIeKTPOHCKUX Mefiuja
(wraH 17), KOjOM ce IPY)KaOLM MEUjCKUX YCIyra 06aBesyjy fa Cy AY>KHU fia Cariefajy
moryhHoCTH U pajie Ha cTBapamy ycioBa 3a omoryhasame mpahera mporpaMcKor cagp-
’Kaja IIyTeM TyMayJa 3a 3HAKOBHM je3VK VIV IIPMMEHOM TEXHMKA KOje Cy IPUXBaT/bUBeE 3a
rmyBe ocobe, 1 To y Hajeehoj Moryhoj Mepn. OBuM YmaHOM ce yKasyje ¥ Ha HEOIIXOZHOCT
o6e3b6ehuBama fHeBHOT pahema mporpama. Jako ce oBa Mepa 6e3 n3y3eTka OZHOCH Ha
CBe e/IeKTPOHCKe MefJje, TyMady 3a CPIICKY 3HAKOBHU je3VK HUCY CBYJa U IPUCYTHI.
Y mmby moppike cipoBohery 3aKoHa KojuMa ce MOACTUYIY Menuju ia nosehajy ymeo mpu-
naroheHNX IIPOrpaMcKIX cafipykaja y IpOrpaMcKoj IeMu, PerymaTopHo Teno 3a eleKTpOHCKe
Mepuje je 2015. ronuue goHeno [IpenopyKy eneKTpOHCKUM MefyjiMa 0 HauuHy Kopuuthermsa
TUT/IOBA U 3HAKOBHOT je3uka. [Ipema 0Boj mpenopyuy, nuiie Koje MHTEPIPETHPa 3BYKOBE
HPOTPaMCKIX CafIpKaja ITyTeM 3HAKOBHOT je3MKa MOpa 6MTH afleKBaTHO OCIIOCO6/bEHO 32
TakaB mocao. Takobe, oBoM mpenopykoM ce feduHMIIIE TO3NIMja TyMada HAa 3HAKOBHM
jesuk. OH Tpeba fa Oyne cMmelITeH y fomu fecHu geo TB expana. Kako 61 oco6e omrehe-
HOT C/TyXa MOIJIe HeCMeTaHO Jia IIpaTe IpUIaroheHn cafipskaj, BeIUdIMHA IPOCTOpa ca
JIMIeM Koje ITyTeM 3HAKOBHOT je3VKa MHTepIIpeTHpa IpOorpaMcK caipxkaj He Tpeba aa
Oyne Mamba of 1/6 Tenesusujcke cnuke. [Ipakca je mokasasa 1 fa je HEOIXOZHO Ja TyMad
TOKOM ITpeBol)erba HaBOAY 11Me 0cobe Koja TOBOPY, KaKO He 61 JOIIIO 0 OTEXAHOT pasy-
MeBama 1 KoHOysuje. Takobhe, ykomko je cacTaBHM fieo TeleBu3Mjcke MOPyKe HEKY BayKaH
3BYK, HEOIIXO/JHO je 11 Ha mera ckpeHy Ty naxiy (REM, 2015, paragraf 4.8). Mebhytum, Ha
OCHOBY VI3BelTaja 0 ONI0OXKajy 3ajenHute riysux y Cpouju y o6mactu Mefyja, JOCTYII-
HOCTH TIPEBOAMIAYKIIX YCITyTa ¥ 06pasoBama, BUAN ce fla 0cobe omrreheHor cmyxa nMajy
npuMen6y Ha Heke ofipenioe IIpenopyke PerymaTopHor Tema 3a eeKTpoOHCKe Mefuje, Kao
U BUXOBE IIPYIMEHe Y IPaKCH.

»HajBehe 3amepke 1Majy Ha IpocTOp KOji ce flaje TyMady Ha ekpaHy. VszBajajy
PTC kao npumep gobpe rpaxce, jep TyMaya MO3ULMOHNPAjy TaKo Ja Oy/e jaCHO yOu/bUB
IIPEBOJ, /M IIPE/IAXKY Aa TyMad He Oyjie O3UIMOHNPAH Y U3[{BOjeHOM IIPAaBOYIAOHUKY.
Taxolhe HaBofe Aa MM je BOXKHO fja TyMad Oyfe y KPyIIHOM Kafipy, jep ce oc/amajy 1 Ha
qiTalbe C ycaHa y TOKy npeBoga. CMarpajy fa TymMad y Kaapy Tpeba fja 3aysuma jegHy
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TpehnHy expaHa, Te Ja MMHUMANIHU cTaHAapH Koju je PPA (PEM) nporucana (1/6 emu-
ToBaHe cuKe) Huje fosoban” (Zizié, Jovanovié, Misnjenovié, 2015, str. 12).

[Tpema PEM-o0BoM 13BelITajy 0 Ipuiarohernm nporpamuma, y 2019. rogyuu 6enesxn
Ce OpacT 3aCTYI/beHOCTH IpuIaroheHor mporpama ocobama ornrehenor cnyxa. Ha ocHoBy
KOMIIapaT/BHE aHanM3e cTama 'y 2013. 1 eT rogyHa KacHuje, 3aK/bydyje ce [a MMa IIoMaKa.

»VIaKo je mporjeHar mpunaroheror MHGOPMATUBHOT IPOrpaMa I ja/be Majil, YaK
¥ HaKOH noBehama 061Ma TUTIOBaHNX cafip>kaja, y ogHocy Ha 2013. ropuny nosehan je
3a CKOpO IIeTHAECT ITyTa. YIeo NPUCTYIAYHNX THeBHNUIKIX 1 eMIUCHja BECTY Y JHEBHOM
nHpopMaTUBHOM nporpamy 2018. je msHOCMO 24,4%, HOK je 2013. romuue (mopary 3a
nepuoy 1. janyap - 30 jyH) 3acTyIUbHOCT OBe BpcTe MH(POPMATMBHIUX Cafip>Kaja M3HOCKIA
csera 1,64%” (REM, 2019, str.13).

Op mapTa 2020. TofMHe HacTaB/ba Ce PacT IIPeBefeHNX CafipKaja Ha 3HAKOBHI je3NK,
noce6HO emycrja MHGOPMATUBHOT IIporpaMa. HermocpenHu 1oBoy je maHpgeMuja KOpoHa-
Bupyca (Covid 19) n mosehaHa KomdyHa IPOrpaMcKor cafipykaja KojuM ce MHPOPMUIIY
rpabaHu 0 OBOM BUPYCY, IPeCEKy CTama, TPEHJ0BMMA, TTOC/IeAULIaMa, MMYHM3AIVjI. JoI
jemaH IOBOJ 3a MEIMjCKY peakuujy je o6aBe3HO HOILeHhe MacKy, ITa I7efaoly omrreheHor
CITyXa MMajy TofaTHe MOTelIKohe jep UM je HemocTyIHa MOTYhHOCT UnTama ca ycaHa. Ha
3HAKOBHU je3UK Ce IIpeBojie [HeBHe KoH(DepeHIje 3a Mefiuje, CreljijaTn3oBaHe eMucuje
nH(OPMATUBHOT IIPOrpaMa, Kao 1 JHeBHe MHPOPMATUBHE eMICHje, KOje Ipe MaHeMuje
HIICY afIalITpaHe 3a IIyBe 1 HarmyBe ocobe. CBOjy APYyIITBEHY OATOBOPHOCT CY TOKOM
BAaHPEJHUX OKOJTHOCTHY Y3POKOBAHMX IIaH/IEMIjOM KOPOHABMPYCa IPEMO3HaIN ¥ KOMep-
LMja/IHY HalJMOHAIHM ITPY>KaOLU MEJVjCKUX YCIyTa, I1a Cy TyMa4l Ha 3HAKOBHU je3NK
IIOCTAJIV CACTaBHU [e0 HajBaXHVjMX eMUCHja THEeBHOT MH(POpMAaTUBHOT Iporpama. Ila
TaKo, CT [Tonuifiuka mulie o ,XepojuMa BaHpe[HOT cTama Ha TB-y”, Muxanny Toppuhy
u Mapuju Mapkosuh, TymMaunma 3a IJIyBy M HaIIyBYy IIyO/MuKy Koja nparyu Hamyonanuu
nHeBHMK Ha TB IInHky.

»Ol yBobemwa BanpenHor crama y CpOuju, Iuiie TeleBusije HOMPUINYHO Ce IIPOo-
MeHuno. IIporpamu cy HenpenBUAMBY, CBAKOJIHEBHO Cé EMUTY]y CIeLjaTHe eMUCHje O
BUPYCY KOPOHa, ca TOCeOHOM NaKIboM IIpaTe ce KoHdepeHIyje 3a Mefiuje Ca HajHOBUjUM
noganumMa o 6pojy sapakeHux u npeMunymux. He Bapa yTucak ma je cee moppebheno nn-
¢dopmaTusy. bai y ToMm fieny, IpUMEeTHM CY ¥ OHU — TyMauM 3a CPIICKM 3HAKOBHH je3NK,
KOjMX Jla HeMa, TIIyBe M HaIlyBe ocobe TeIIKo fa 6u Morye fa ce MHOPMUIT IIyTeM
TefneBM3Mje 0 aKTyenHuM gorabajuma y semmu u csery” (Kovacevi¢ Jovanovié, 2020).

TexcryanmHo mpesobeme — TUTIOBamE

Kpajem mesneceTnx rofuHa gBageceTor BeKa pa3Boj TEXHOIOTHje TOBEO je 10 MAeje O
IIPEHOCY NOJaTHNX I/IH(l)OpMa]_U/Ija TIOCpENCTBOM HeI/ICKOpI/ILHheHI/IX aemoBa Te)'IeBI/IBI/Ij CKOTr
CUTHaJIa, HOMohy IVUTUTAJTHOT KOAVpama rojaraka. Tako ynyheH CUTHAJI — IIOPYKa je He-
BUI/BYB 3a cBe TB npujemunke 6e3 nmoce6Ho yrpabhenor nexonepa. Ilouerna npeja je 6ua ga
ce 0Baj cyucTeM, Ha3BaH TemeTeKcT, KOPUCTY caMo 3a TTIoBame TB mporpama 1 To Hajpe
3a ocobe omreheHor c1yxa, jep TUTIOBakbe OBOM TEXHOMOTHjOM U Kopuitheme TOr TUT/Ia
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He 611 cMeTaIo OCTaINM I7IefaoMa. [la/ba NCTpaXuBamba Cy IOKasasa ja ce IPEeHOCOM
momaTHMX MHpopMaluja y Henckopuirhenom feny TB curnama Mmoxe nmoctuhu 3HaTHO
Bulie off modetHe upeje (Nuhié, Krizani¢, 1983, str. 117). Iloper oBor TuT/Ia, 32 IpeBobhermbe
CTpAHOT IIPOrpamMa y IpUMeHH je OTBOPEHN TUTJI, KOjI je BIU/bUB CBUM IJIEHAOLIIMA.

Benuka bputannja u @paniycka cy ycsojue mpBe CTaHfapfie CPeIMHOM ceflamie-
ceTux ropiuHa. [IpBM eKcreprMeHTH, OTHOCHO TeCTVPatba 0Ba [{Ba CUCTeMa y Jyroc/iaBuju
nouvena cy 1981. ropune.

Op 1979. ropuHe je y EHrmeckoj moueo npBu cepBuc. VIcTe TofnHe je eMUTOBAH IIPBU
TUTIOBaHu mporpam. To je 6110 HoxyMeHTapal] 3a feny ,Quietly in Switzerland”. Ilpsu
Iporpam Koju je 610 y>KMBO TUTIOBAH je eMucuja ,Blue Peter”, 1986. rognue. Yetupu
rofiuHe KacHuje, 1990, modesno je TMT/IOBame BECTH KOje CY eMUTOBaHE Y>KIBO. ,Onpema
KOja ce KOpPUCTH 3a OBO O1Ia je HOCeOHO pa3BMjeHa 3a TUTIOBAE Y)XKIBO — IIPBa y HU3Y
TEXHOJIOLIKOT HAaIIpeTKa OCMMIIIBEHA fla Ce YXBATH y KOIITAI] ca OTPOMHUM IToTenkohama
Ia mporpame y>kuBo yunHe goctynsum” (BBC).

Y To BpeMe Cy CBe TUTIIOBE Y CTBAPHOM BpeMeHy paimnu creHorpadu (6usim
CYACKV M3BEIITA4N KOjU CY KOPUCTIIN (POHETCKe TacTaType Kako O IIPOM3Be/N TeK-
cToBe 6P3MHOM 071 0KO 250 peun o MuHyTY). IlocTeneHo je ofe/bere 3a TUTIOBAKE
YKMBO TI04eTIO fia ce mumpu. Y janyapy 2001. rofmHe 3anodeo je passoj ,,pecrmkepa’™, a
TO C€ Y OCHOBM IOTO/IMJIO U3 TPY pasjiora: pBU je 610 fa mocroju cBe Beha morpaxma
3a TUT/IOBUMA 3ajefHNULIe [TTyBUX; APYTH je 610 3akoH o pagnonudysuju, foHer 1990.
ropmHe. OBaj 3aKoH je penBubao ga cBe ITaBHe TeneBM3Mjcke Kyhe Mopajy moseharn yneo
y IpOM3BOJly KOjU Cy THT/IOBaJIE (@ TO je 3HAYM/IO TUT/IOBAKE Y>KIMBO, KA0 U TUTIOBAbe
IIPETXOAHO CHUM/BEHUX cafpixaja) fo 90% go 2010. roguse. Tapa je BBC moctaBmo CBOj
1wk, 100% Ha anamoraum Kaxanmma fo 2008. roguse. Tpehe, BBC je Mmopao ga mponabe
QJITEpHATMBHM HA4YVH Jja IIOKpUje CBe CBOje M3/1a3e YXKIBO, jep je cTeHorpaduja Bpio
CIlenMjann3oBaHa BEIITHHA, 3a KOjy je HoTpebHa Yak IHeTorofnima npunpeMa. Kao
pesynTar Tora, Huje 6110 Ha pacio/aramby MHOTO CTeHOrpada, a HeKONMIMHA je MOIJIa
Ila 3aXTeBa BPJIO BUCOKe IUIaTe, jep ¢y uManu cnenujamsanujy. OunrnenHo je ga BBC
HIIje MOTao0 fja IOKpUje CBY CBOjy >KUBY IIPOAYKIUjy cTeHOrpaduma, jep TO Huje 6uio
duHaHCHjcKM ncttatuso. Jlakie, eKCIepUMEHTH CY 3all04e/y Ha II0JbY ,,pecnuKepa’,
IITO je 6110 IPAKTUYHM)Y ¥ €KOHOMMUYHM)Y HAYMH TUT/IOBAbA BEIMKe KOMUYMHE KMBUX
cazpxaja (Marsh, 2006).

Ha ocHOBY ncropmjara passoja TUTIOBamba U keroBe IPUMeHe, 3aK/byJak je fa
II0CTOje TpM BpCTe TUTI0BA — oTBopenu (Open caption), 3arBopenu (Closed caption) n
aymuo-Tu1I0BM (roBOpHY TUTIOBY — Speech to Text, ca pecnykepuma). TutioBu mory
0T eMUTOBAHY Y>KIBO MV Y IOCTIPORYKLMju. OTBOPEHN WM BU/BYBU TUTIOBU CY
TUTIOBY KOjU Cy IPMCYTHM CBE BpeMe Tpajarba IIporpaMa Ha eKpaHy, a CKPMBEHM Ce I0fiajy
Ha 3aXTeB KOPUCHMKA, IIpeKo Tenetekcta. Hajehy Hamopyu ce ogHOCe Ha ycaBplaBarbe
THUT/IOBaIba IIPOrpaMa Koji Ce eMUTYje Y>KMBO. JefHO Off pelllerba je T3B. IIpero3HaBabe
rosopa (Speech recognition), Koje IpefiCTaB/ba Ay TOMATCKy M3Pajly TUT/IA Of 3BYKa KOju je

*  Pecmkep je ocoba Koja IIOHaB/ba TEKCT 32 0COOOM KOja I'a TOBOPY Y>KIBO, /)i 38 HIjaHCY CIIopuje,

pasym/pMBIje, yjefHaueHMje, KaKo 01 ayTOMATCKO IIPero3HaBakbe TOBOpa MPOU3BEIO TAYHMU U
TUTIL
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Iieo TeneBu3MjcKe cuke. MebyTim, y oBoM ciry4ajy ce jaB/bajy morerkohe, 11to 3a mocre-
AMIy MMa rpelke y TUTIy. Hajsuie HelocTaTaka je mocmeaniia gouer KBaauTeTa 3ByKa,
Bapyjanyja KoJ ClyKepa, 6p3or roBopa 1 jakor aMbUjeHTaTHOT 3BYKa Y IIPEHOCY Y>KMBO.
W3 Tux pasora HacTasa je HOBa IO3MIMja y IPOYKIIMOHOM TUMY— IO3UIINja peCIIMKepa.

PasBojem uruTamHe TEXHOJOTMj€ U BELITAUKe MHTEIUTEHIMje CTBOPEHM Cy YCIIOBU
3a II0jaBY jOLI jeHOT, XMOPUIHOT pellleha — AUHAMUYHOT TuTIa (Dynamic captioning).
OBo peleme je HACTA/IO Ka0 pe3y/ITaT HayYHMX UCTPaXKMBamba Koja Cy uMasa 3a b
IpeBasyIaXehe HelocTaTaka nocrojehe TexHonoruje Tutnosama. Hemocranu ce ornenajy
Hajuenthe y cuTyalujama kaga fiBe Wiy Bullle ocoba pasroBapajy — Huje jaCHO KO TOBOPY,
Hema MoryhHoctu npaherma Bapujaruja y Temiy rosopa, a OACyTHa je u nHpopMarmja o
jadMHY I7aca ocobe Koja roBOpI. Belltauka MHTeMMIeHIIMja MMa pelllebe 32 06e3behuBarme
oBUX MHpOPMaIMja Koje YIOTIYIbYjy MOPYKY TeleBU3MjcKe CayKe. TuM CHHTaIypcKux
Hay4yHMKa je Ha 18. Mehynaponnoj kondepenunju o myntumenuju, ACM Multimedia
Conference, xoja je onp>kaHa y okto6py 2010. rognue y Oupennu (Vtanuja), npeactaBno
pesyaTaTe CBOjUX UCTpaKuBama. [JMHAMIYHO TUTIIOBambe ce 6as3upa Ha BUIIe IOBe3a-
HIIX TIOCTYTIaKa, Off TPeNo3HaBaka ToBOPa 7o ToIupama Mo3nIije Ha eKpaHy Iie he ce
1ojaBUTH TeKCT. [la Ou ce IomMpara Ta MO3nIMja HEONXOHO je MPeTXOHO fia ce ToMohy
aJIaTKe 3a Ipero3HaBame nuia (Face recognition) TIoBexe TEKCT ca 0COOOM Koja ra TOBOPIL.
V3 TeKCT je MCTaKHyTa ¥ O3HaKa KOja yKa3yje Ha TeMIIO TOBOpa M ITTaCHOCT. VIcTpaxkuBambe
KOje je IIpefiCTaB/beHO Ha KOH(ePeHIIju CIIpoBeeHo je ca 60 ocoba ourrehenor cayxa (21
MyLIKapal 1 39 KeHa) Koje Cy mpartuie 1 caT 1 32 MUHYTa BUJie0-MaTepyjajia CacTaB/beHOT
op, 15 nncepara us guamosa n 5 13 TB gpama. ITparunu cy uctu canpxaj y Tpu popme: 6e3
TUT/IOBA, Ca CTATUYHMM TUT/IOM U Ca AMHAMMYHUM TUTIOM. VICTpaxkuBambe ce O[HOCUIIO
Ha KBa/JIMTET NepLeniyje, KOPUCHUYKY UMIPECHjy, IpegHOCTH. PesynraTu ncTpakupama
Cy TIOKa3ann jia je HajedukacHMju 1 a ce BehmHM cnmMTaHNKa HajBuile cBuba cagpikaj
ca guHammnyHuM TuTIoBuMa (Hong, Wang, Xu et al,, 2011).

Anary 3a feTeKIyjy miia ¢y Kopuinhennu y o6pay yrimaBHOM QUIMCKOT cafipykaja 1
panwuje. LInyb panujux pajjoBa Koju Cy ce 6aBMIM 03HaYaBameM UCHTUTETa TNIIa Koja ce
II0jaB/bYjy je IpeBasmIaKembe norenkoha Koje fonase U3 KBalUTeTa CIMKe, 3aMyheHNx mo-
KpeTa, IIPOMeHa Y TI03M, OCBET/bekbY, M3pasyMa JINIA, TPOMEHN CTIIA KOCe VICTe 0cobe UTH.

»CaMu, HU CKpUIITa HY TUT/IOBY He cajipyke IOTpebHe MH(pOpMaluje 3a 03Hada-
Barbe UJJCHTUTETA /by Ha BUIEO-CHUMKY — TUTIOBU Oe/lexke OHO ILITO je PedeHo, aiu
He 1 KO, JJOK CKpUIITa GeJIexxe Ko IITa Kaxke, /i He U Kazja. MehyTum, ayromarckum
HopaBHaBambeM Off iBa n3Bopa Moryhe je nsByhn ko mra u xaga rosopn” (Everingham,
Sivic, Zisserman, 2006, str.1).

Ha gomahum TeneBusmjckmum nporpammma Ha modeTky tpehe gerenuje apagecer
IpBOT BeKa ocobe omreheHor cryxa HeMajy MoryhHocT mpahema TeneBr3ujcKor cagpikaja
obpabeHnor Ha ,,quHaMUYaH~ HAYMH.

ITpenopyka PerynmaropHor rera 3a enekTponcke Menuje Perry6mke Cp6uje us 2015.
TOfIMHe, KOja ce OMHOCK Ha HAa4MH KOpuIlhemwa TUTIOBA, yKasyje Ha HeJOCTAaTKe THUTIOBA-
HOT Cajip>kaja Kpo3 HaBobere [0CeOHNX IIPaBmiIa, OHOCHO CTaHAAP/a 3a HUXOBY IIPH-
MeHY y OKBUPY Te/IeBU3MjCKOT IIporpama, mopey ynyhusama Ha HEOIIXOLHOCT HBIXOBE
jacHe BUA/BMBOCTH, LITO ce 06e36edyje ogrosapajyhom BenmunnoM cnosa u 60jom, Kao
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u 60joM IozIOTe, TO3MLIMjOM Ha eKpaHYy, jep He cMejy [ja IPeKpUBajy e (BUA/bUBOCT
nuia je BeoMa 6MTHa 3a Iiefaolie omreheHor ciyxa). Takobe, ykasyje ce Ha HEOIIXOHOCT
kopuinherma MHTEPIYHKIIMje Kako 611 ce CKpeHy/Ia aKiba Ha JjofjlaTHe MHpOpMauyje.
Kao, Ha npumep, yrorpeba Tpu Tauke 1 3HAKa ,,TaYKa ca 3alIeTOM’ KaKo O1 ce 3HAJIO Aa
CafpyKaj HMje 3aBPIIEH.

,»OcuM ropopa, THT/I0BM Tpeba jacHO fla CAaOMIITABAjy U [PyTe eMUTOBAHE 3BYKOBE,
Kao IITO Cy PacIOIOKebe, OHOCHO TEMIIO eMUTOBAHE My3MKe I TEKCT IecMe (My3ULu
Tpeba fa mpeTXOAY U 13a MCTe C/IefY 3HAK #), BuKambe (Tpeba KOPUCTUTI BeTnKa ClI0Ba),
peakimja my6/mKe y CTyanjy UTA. YKOMKO Ha OCHOBY Cafipykaja KOji je BU/bUB Ha eKpaHy
HUje Moryhe offpeuTH offaKsIe MOTIYe 3BYK KOjU Ce CAOIIITaBa IyTeM TUT/IA, TOTPeOHO
je Ha [OYeTKy TUT/Ia O3HAYNTI M3BOP 3ByKa (HIIP. MMe TOCTa Y CTYAN]y, O3HAYebe fia je
ped o my6mmun). Kaga ce y emucuju goroge nysxe mayse 6e3 moce6Hux 3ByKoBa, TO je
noTpe6HO o3HaunTy myteM TuTaa” (REM, 2015, paragraf 4.3).

Y mpenopyuy ce HABOAY U fla TUT/IOBe Tpeba IITO BUIIe CUHXPOHU30BATI Ca eMU-
TOBaHMM 3BYKOBVMa I Jla pa3/MKa y CMHXpOHM3aLuju He Oyze Beha off Tpu cexyHpie, Kao
U 1a 6p3nHa CMebBaba TUTIOBA Ha eKpaHy Tpeba a ce kpehe y pacniony ox 160 o 180
peun y jefHOM MUHYTY.

VHade, eBpOIICKY CTaHIAPH, 3a AUTUTANIHY 3eMasbcky TeneBusujy (ITT) nyou nee
Bpcte tutnosa: DVB (Digital Video Broadcasting) TutnoBate u teneTekct. Hexu eBporckn
emurepy, nonyT BBC-jay Yjequmenom Kpamescrsy u CRTVE-a y lllnanuju, MCTOBpeMEHO
KOpUCTe 00e TeXHO/IOTHje, HOK Cy APYIM eMUTEPH OJUTY4IIN Jia KOPUCTE CaMo jefiHY Of
wux. CBU IUTUTATHY IPUjEMHULIN U TeIEBU30OPM KOju ce Ipofajy y EBpomu Tpebamo 6u
Zia TIOfip)KaBajy 00e BpCTe TUT/IOBA.

Y Cpbuju ce mpuMembyje TUTI IIPEKO TeIeTEKCTa, Kao U 06e BPCTe 3aTBOPEHOT THUT-
7a — y IUPEKTHOM IIPOTPaMy U y MOCTIPOAYKLMjU. TUTIOBame )XUBOT IpOrpama je 'y
PasBojy Ha IporpaMyMa MeJJMjCKOT jaBHOT cepBuca of jyHa 2017. rogune, Kaja je 3ax-
Ba/byjyhm monanuju nporpama YjeaumeHNX Haluja 3a pa3Boj, Ha uHULujaTusy PTC-a,
YCIIOCTaB/beHO COPTBEPCKO pellierbe 3a TUTI0Babe eMICHja MHPOPMATHBHOT IIpOrpama.
OBo, mo/IyayTOMaTU30BaHO pellehe IOBe3yje TeneTeKCT ca iNews Newsroom CUCTEMOM.
Ha Taj HauMH je, akTMBALIMjOM IIPEKO Ja/bUHCKOT YIIpaB/bada, LieHTpaHa MHPOPMATUBHA
emricrja JTHEBHUK 2 JOCTYIIHA, TIOPEJ] TPEBOJja Ha 3HAKOBHM j€3UK, ¥ KPO3 3aTBOPEHM TUTIL
[TpuMena oBor copTBEPCKOT pelilerba y IyHOM KamanuteTy 6uhe Tek Kajja cBe eMucuje
Oyny mocrymHe 3a ocobe ourreheHor cryxa, a Unje Cy CKpUIITe, OZHOCHO TEKCTOBU Haja-
Ba I IpUIOra, foCTynHu y iNews Newsroom cucremy. Takobe, ynampebeme ose ycayre
nogpasyMesa 1 kopuirheme MOryhHOCTI ,KyIatha y Y€TUPU PyKe” PasroBopa y CTYAUjy
usMeby BopuTesba u rocTa.

ITpema usseurrajy PEM-a 3a 2018. roguny, ,Iipuiarohasatme mporpama IryTeM CKpy-
BEHOT TUT/Ia Haj3acTylbeHyje je Ha PTC1 u Ha Taj HAYMH ITTyBUM M HAITTyBUM 0cobaMa
moctymnHu ¢y JIHeBHUK 2, kao 1 fomahe cepuje y mpoaykiuju jaBHor cepsuca: 'Hemamuh:
pabame kpameBune, ’Kopenn’ 1 'Bojna akagemuja’. Tutnoannx cagpixaja 6uso je 90,38%
o ykymHo npuiarohenor nporpama” (REM, 2019, str. 9).
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3By4HM omC — ayano-geckpunnuja (AD)

3BYYHU OIIC je HauMH NpuaarohaBama MporpaMcKor cafipKaja 3a cjerne 1 cia-
60BuIe 0cobe y HOBOM MHGOPMALMOHOM APYLITBY. AyAMO-OIUC YMHY TeIeBU3MjCKe
yCcayre IpUCTYIAYHUjMM OBUM 0cobaMa, Kpo3 objallmerba IIITa ce flelllaBa Ha eKpaHy
kopuirhemeM pasHyHe y A1jaIory. 3BYYHMM OIMCOM Ce YKasyje Ha IPOMeHy JIoKaluje,
Ha pajiiby, U3pas NMLA, TeCTUKYTALNjY UTH., IITO laje KOHTEKCT AMja/o3nMa U IOMaXke y
MYCTpaLyji CLIEHe.

EBpomncka ynmja je 2003. rofyHe nspajinia ONIITe CMEPHUIIE 33 TIPUMEHY ayMO-Jie-
CKpMIIIIMje 3a 3eM/be KOje HICY PasBIJIe HALMOHAIHM IVTAaH npyucTymadHocTu. [llnancka mpo-
¢ecopka ITirap Opepo, Koja ce Ayru HU3 rofiHa 6aBy MCTPAKMBABIMA y 0O/IACTIL IPNCTY-
HaYHOCTH BUJEO-CapXKaja, CMaTpa Jia je ayuo-OIIC CTap KOIMKO 1 ocobe ca omreheHnm
BUJIOM, jep Cy OHe yBeK JMaJle HoTpeOy 3a OIICOM OHOr'a IITO Ce OKO IbliX Aelrasa. Kao
¢dopman3oBaHa TEXHIKA ONICKBaba 32 MOMOh ocobama Koje He BUJe, ayAN0-[eCKPUIILja
ce IIPBU Iy T jaBjba 1980. ropyHe y MO30PUILTY 3a MO30PUILHE IIPEICTaBE I OIEpe.

»VIcTopujcka nmosaguHa ayguo-onuca y CAJl, Benukoj bpurannju, Kanagu un
]_HHaHI/[jI/I OTKpMBA [Ja CBE OBE 3€MJbE Ji€/I€ VICTU I/ICTOpI/IjCKI/I TPpEeH/: II04Y€B O IIPUMEHE
yxuBo orBopeHor AJl 3a moceOHe TpeficTaBe, Ipenasak Ha cHuM/beHu AJl 3a dunmose
koju he ce MHTepHO CaTH WiaHOBMMA yApy)Kema (CIerX 1 CTaboBUANX) U, HAJlaMo Ce,
cBeoOyXBaTHY, CTAHAAPAHY, jaBHN 1 mpodecnoHanuu AJl cepsuc koju he 61Ty mpucy-
TaH y gurutanHoj renesusuju (ITB) u 3a komeprujanue J[IBJI-jese” (Orero, 2006, str.8).

CrnenuM n cnabosuauM ocobama y Bennkoj bprranuju ayauo-geckpunuuja je mo-
crynHa Ha nporpamuma BBC-ja op 2000. roguse. ,, Ayauo-aecKpuUInyja je JoCTyIIHa 3a
20% nporpama Ha BBC One, BBC Two, BBC Four, CBBC 1 CBeebies 1 Ha [yroMeTpaXHUM
nporpamuMa Ha kaHany BBC Three...BBC iPlayer je 6una npsa miatgopmMa y cBeTy Koja
Hyzu A]l cepBuc on 2009. ropuHe pasBujajyhu MOTIyHO HOBY TeXHONIOTHU)y. AyAno-
JEeCKpUIILVja je JOCTYIIHA OHJIAjH y OKBMPY CEPBIICA HA 3aXTEB U CBE je 3aCTyI/beHNja Ha
wiar¢opmama u ypebajuma” (BBC).

[Tpema noganmma EBpornckor caBesa cnenux u cnabosuaux (European Blind Union -
EBU), unje cy wiaHuIle HAMOHATHA CaBe3!U U YPYyXKerba CJICNNX 1 CIabOBUJVIX, 3eM/be ¥
KojyMa je HajBeha ITporpaMcKa 3aCTyIUBeHOCT OBOT cepBrica ¢y Bemka bpuranuja (ykymHo
o 24 oxcro), norom CroBauka of 7 5o 10%, a ¥Ma 11 3eMajba IJie 0Baj CepBIIC YOIIIITE HUje
y IpyMeHu, Kao mro ¢y Xomanguja u Guncka(EBU, 2016).

Y OCTYIIHOCTY Te/IeBU3IjCKOT IIPOrpaMa CIelnM 1 cTaboBuanM ocobama, y Cpouju
He rocToju KoHTuHyuTeT. OBa 06aBe3a Koja ce OHOCK Ha jaBHe pafuonndysHe cepByce
IpoIycaHa je jorr 3akoHoM o paguonndysuju us 2002. TofuHe, ANy HUje TpelusupaHa,
Kao IITO je crTy4aj ca ynyhusameM Ha o6aBe3y TUTIOBaba Cafipkaja 3a ocobe ommrehenor
ciyxa. ITa ce Tako wiaHOM 78 cTaB 2 HOCHOLM jaBHOT paf1ofudysHOT cepByca y OCT-
BapuBamy OIIITET NHTEPeca 00aBe3yjy fa MPOU3BOJE I eMUTY]jy IIPOrpaMe HaMembeHe
CBJM CeTMEHTVMa JIPYIITBa, 0e3 AUCKpUMUHALje, Bofehyt IpUTOM padyHa HApOUUTO O
crierGUIHIM JPYLITBEHNM IPyHaMa Kao IITO Cy fiella ¥ OMJIaIMHA, MabIHCKe U eTHUUKe
TpyIle, XeHAMKeIMPaHM, COL[MjaTHO U 3[[PaBCTBEHO YTPOXKEHN, ITTyBOHeMH (ca obaBe3oM
HapajIe/THOT eMUTOBaba MCIMCAHOT TEKCTA OIMCA 3BYYHOT CerMEeHTa pajiibe 1 [iUjasiora)
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u gpyru (SL glasnik RS, br. 42/02). VI mopen tora, Yapy»xeme cnennx XoMep je MHULMPATIO
aymuo-ecKpunujy Gpuimosa 3a nmorpebe npojexiuje Ha ectusany Gpuimosa 3a ciere,
a KacHMje u 3a rnegaote PTC-a. Hanme, 25. jyma 2011. rofuHe 1Movesno je eMUTOBambE
aflanTNpaHKX QUIMCKMX OCTBapema 3a c/lerie M craboBuze ocobe, Koju ¢y O JOCTYII-
HU jegHOM MecedHo Ha [Ipyrom nporpamy PTC-a y capanmu ca YapyxemeMm XoMmep 1
Crry»)x6eHNM ITTacCHUKOM. Y ayAno-iecKpunnyju GpUIMoBa je yIeCTBOBA/IA I FpaMaTypr
Bojana Auppuh, gyroropumisa ofroBopHa ypegHuia Pegakije 3a nctropuorpadujy, Koja
cMaTpa jia je M3paja HapaTMBHOT OINCa OBe BpcTe foOpa Bexba 3a apamarypre. Vmak,
eBPOIICKa IIpaKca je oKasasa fia Cy ,ayTOAeCKPUITOpY ayfuo-BU3yeTHUX CafpiKaja 3a
crerte 1 cnaboBupe ocobe yrIaBHOM HeoOydeH BOIOHTEPU.

BemnHe notpebue na 611 ocoba 611a ayao-onnucuBay Cy:

o CIIOCOOHOCT TAYHOT U 06jeKTUBHOT CAXXMMakha NHPOpMaIja,

« 106pO MO3HABAbE je31KA,

e jacaH U IIpMjaTaH TOBOPHM IJIaC,

o Bobap Bup u cnyx (6e3 063upa Ha momoh mnu 6e3 momohn),

o CIIOCOOHOCT TMMCKOT pajia 1

o mocBeheHoCT IpHCTYyITy 32 0c0b€ ca MHBAIMANTETOM 1 00e36ehuBarmbe KBaIMTeTHOT

ayzuo-omnuca cnennm u cnabosuaum ocobama. (Orero, 2006, str.9)

[Tpema usBemrajy PerynaTopne arenuuje 3a enekrponcke meguje PC o mpucry-
IaYHOCTY IIporpama ocobama ca MHBanuAuTeTOM, cTaB CaBesa CIeINX je fja, 360r Maje
3aCTyI/beHOCTH NpuIaroheHor capxaja 3a ocobe omrreheHor Buia, ayamo-omicHBambe
Tpeba yBeCT! Kao obaBe3aH fjeo cafipikaja CBUX TeNEBM3UjCKIUX IIPOrpaMa.

Y koHcynTanujama ca CaBesom omoryheHa je u MOTITYHA IPUCTYIAYHOCT MHTEPHET
wiatopme PTC Ilnanera crenum u cnaboBuanm ocobama, mIto je 6ua paHuja samMepka,
MaKo je 0110 ieMIMIUYHO MOTyh NpMCTyI cafipykajiiMa IIOMORY MHTepHeT aluKanuje Screen
reader. Y Casesy crernux Cp6uje ykasyjy 1 Ha HEOIIXOIHOCT IIpUIaro)eHor KoMeHTapucama
cropTckux porahaja, emucuja 3abaBHOT M MHPOPMATMBHOT IpOTrpaMa.

»Peroprepu peTKo roBope pesynrare, Kao 1 KOJ eMICHja Y KojuMa ce fajy Opojesu
TerepoHa KOjii Cy caMo MCIVICAaHU Ha eKpaHy I c/iena ocoba X He Moke pounTtari. Ocum
TOT4, Crlerie 0cobe YeCTO TOKOM MH(POPMATUBHIUX eMICHja, WM IPUJIOTa, He 3Hajy KO ro-
BOpU 1 Koja My je GyHKIHja, jep Cy Tu mopany ucicany Ha ekpany” (REM, 2019, str.23).

3aK/bydak

Ynosopasajyhn mogauy CeTcke 3IpaBCcTBeHe OpraHm3ariyje o IpojeKiujama Io-
pacra 6poja ocoba orrrehenor cryxa o 2050. rofuHe, Kao 1 6poja crenux 1 craboBUANX,
Tpeba fa O6yay ynosopasajyhm u 3a npyskaoue Menujckux ycryra (IIMY), kao pyuITBeHo
ofiroBopHe Menuje. VMako He mocroje ob6asesyjyhe onpenbe o yrepheHuM KBoTama J10-
CTYIIHOCTY IIPOrpaMa y TP¥ OCHOBHe KaTeropuje (TUT/IOBatbe, 3HAKOBHI je3UK U ayAuo-Jie-
CKpMIIIVja), IPY A0 MEUjCKIX ycryra Tpeba fna Hactoje fa mosehasajy nmpucrymadse
cafip)kaje y CK/Iafy ca TEXHUYKMUM U PMHAHCUjCKUM MOryhHOCTHMA.

PerynaropHo Teno 3a enexrponcke Menuje PC criposero je y pebpyapy 2019. rogmte
UCTpaXXVBae O IPUCTYIaYHOM nporpamy Meby wranunama Esporncke maatdopme 3a
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perynaropHa Tena (EPRA), umju je umaH. Y MCTpaKMBamby je y4ecTBOBANO 15 ulaHuIa Koje
Cy OfiroBapasie Ha IMTamba O IIPAaBHOM OKBUPY 3a Perylncabe MPUCTYIAYHOCT IIPOTrPaM-
CKOT Ccajip>Kaja, KBOTaMa TaKBOT IIporpama, ydemhy nporpama npunarohenor ocobama ca
MHBaMAUTETOM Ha TONUIIHEM HUBOY Y YKYITHO eMUTOBAHOM ITporpamy. Y Behunu semasba
Cy CTpO)Ka IIpaBM/Ia 3a jaBHE CepBICe, KOji MOpPajy fia mpunarohasajy sehu geo mporpam-
CKUX CaJipKaja y OfHOCY Ha KOMepILija/iHe PY»Kaolie MeVjCKIX yCIyra, INTO Ce II0Ka3ano
Kao mpasuno y benruju, [Janckoj, Ipuxoj, Mipckoj, Ilopryrammju, Xomanauju, llnanmjn.
Y eBpOIICKOj pakcu ce U3[Bajajy ABa MOJeIa Kao mpumepu gobpe mpakce. Ppaniycka
He pa3/MKyje jaBHe MeJyjcKe cepBuce ¥ KoMepuujanne IIMY u cBu kaHanm Koju umajy
Behy rmeganocT off 2,5% nMajy 06aBesy TUT/IOBamba CBUX IIPOTPaMa, 32 3HAKOBHM je3MK He
IIOCTOj¥ KBOTA, IOK 00aBe3y 0 JOCTYIIHOCTH CafpsKaja ca 3ByIHMM ommcnuma nmajy JMC
unja je rneganoct Beha ox 2,5%. ¥V ITojbckoj He mocToju pasnuka usmeby jaBHor cepBu-
ca 1 komeprujanuux [IMY. 3a cBe Baxu IpaBUIO Aa ce MOCTyIHO moBehasa mporjeHar
npurarohennx mporpama. Tako je of 2019. roanse npegsuben MunnmMyM npunarobhenor
nporpama of; 15%, 2020-2021. — 25%, 2022-2023. - 35%, a ox 2024. munaumyM 50%. Y oBe
IIPOLIEHTE HMje yPavyHaTO OINIAlllaBarbe U TEIELIOl, ¥ OfHOCE Ce Ha YHIUBEP3ajIHe KaHaJle U
TeMAaTCKe KaHajle, OCUM JeUNjyuX, GUIMCKIX, MTHGOPMATUBHYIX VM COLVja/THO-PEJIATHjCKIX
KaHasIa, KOju MIMajy JpyTadije IPOIopILyje TUTA0Baba, ayAN0-NeCKPUIILIN]je 1 3SHAKOBHOT
jesuka (REM, 2019, str.39).

Harnmonanna opranmsanyja oco6a ca MHBaIMUTETOM VI PECOPHIL CaBe3! CMATpajy Aa
je HeoIXojiHa M3MeHa 3aKOHa O e/IeKTPOHCKIM MefiujliiMa KojoM 011 Tpebasio a ce 006aBexy
u xomepuujanuu [IMY fa y cBojoj mporpaMckoj MOHyAM MMajy mpunarobhene nporpa-
Me. CBOje aprymeHTe TeMesbe y OAroBopy KoMmepiujanuux IIMY na Ommrreo6asesyjyhe
yryrcrso PEM-a o uudopmucamy 0coba ca MHBaTUAUTETOM, KOji CY UMajIK 06aBe3y
fia ieo Ipeay360pHOT IporpaMa IpeBojie Ha 3HAKOBHM je3NK, I1a TAaKO cMaTpajy fa 6u
MCTO, /M BaH M300PHMX KaMIlamka, Tpebaso [jeo Imporpama fa Ipuiarofge ocobama ca
nusamupureroM (REM, 2019, str.33). V Bogudy Kpos mpaBa 0coba ca MHBAIMAUTETOM Y
Penry6rmmin Cp6uju, koju cy o6jasmiu Harpmonanta opranusanuja ocoba ca MHBaIUN-
TeTOM M MMHICTapCTBO 3a paji, 3alloll/baBatbe, OopauKa 11 COLMja/iHa INTaba, OCHOBHA
3aMepKa Koja ce OfJHOCHU Ha ceT MeIMjcKux 3akoHa y CpOuju je muxosa HeobaBesyjyha
CHara, M30CTaHaK HaJ30pa I CAaHKI[VIOHNMCAIbA.

1122



Tatjana T. Citi¢!

University “Union - Nikola Tesla”,
Faculty of Sport

Belgrade (Serbia)

ACCESSIBILITY OF TV PROGRAMS
TO PERSONS WITH DISABILITIES

(Translation In Extenso)

Abstract: The most modern media systems in television program production and
placement have the obligation of ensuring program accessibility to persons with disabilities.
While in some countries this obligation is defined through a certain minimum of adapt-
ed content, in Serbia there is a set of media laws only indicating the necessity of care for
persons with difficulty in following the television program. The basic thesis of this paper
is how program accessibility, and thus increased social inclusion through media content,
may be improved through the development and greater presence of the existing services
(subtitle, sign language, audio-description), as well as through the introduction of new
services, based on the capacities offered by digital technology and application of artificial
intelligence in content production and placement. The statistics shows that at least one in
eighteen persons in Serbia has difficulty in following TV program due to vision or hearing
impairment and therefore, in the absence of the tools ensuring accessibility, these persons
are unable to get information, education and entertainment from the television program.

Keywords: program accessibility to persons with vision and hearing impairment,
persons with disabilities, subtitling/captioning, audio-description, social inclusion

Introduction

According to the global report of the World Health Organization, by 2050 as many
as 2.5 billion of the world population, or every fourth person, will have a certain degree of
hearing loss. Out of that number, about 700 million people will need a hearing device or a
similar aid. Currently, every fifth person has a hearing problem (WHO, 2021).

The number of the blind and visually impaired is also warning. According to the
data of the World Health Organization, there are minimum 2.2 billion people globally with
vision impairment, i.e. those who are either short-sighted or far-sighted (WHO, 2021).

! tanjacitic@gmail.com
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The most recent census in Serbia was conducted in 2011, so that now, after ten years,
there is not an accurate number of blind, visually impaired, deaf and hard of hearing persons.

According to the Statistical Office of the Republic of Serbia, the estimated number
of population in 2019 was 6,945,235 (the Statistical Office of the Republic of Serbia, 2019),
which is by approximately 240,000 citizens less in comparison to the 2011 census, according
to which Serbia had the population of 7,186,862. The total number of those who reported
having one of the above-listed disabilities divided into six categories based on the problem?,
officially amounts to 966,554. However, it is not the total number of persons with disabil-
ities because 16.2% of these respondents stated having three or more of the above-listed
problems. Namely, the 2016 Report on the State of Human Rights of Belgrade Centre for
Human Rights states that there are 7.96% or 571,780 citizens with a type of disability in
the Republic of Serbia. The largest number of persons with disabilities, as many as 60.3%,
are 65 years old plus, while 1.2% of the total number of persons with disabilities are aged
under 15. The census also shows that physical (59.5%) and sensory disabilities (41.9%) are
the most frequent types of disability in the Republic of Serbia (BCHR, 2016).

According to the 2011 census, out of the total number of persons with disabilities,
as many as 384,102 persons reported the problem with vision or hearing, which is every
eighteenth citizen of Serbia. As far as their age is concerned, the largest number of them
are older than 65, while in both categories there are more women than men (Statistical
Oftice of the Republic of Serbia, 2011).

Both population categories have difficulty in following television content, to a larger
or smaller extent. The most complex media message regarding information is the televi-
sion image. It is information composed of contents from numerous sources, unified into
a single message. The communication itself is performed at two levels: logical-intellectual
and emotional-affective.

“A television image is a multilayered and ambiguous audio-visual message the very
complexity of which ensures that information is not only at the factual, but at the valuable
level as well. A television message is thus upgraded by the adequate application of the
capacities of audio and video system in recording, but also in editing. In order to realize
the effect of a television image, i.e. to reach the semantic adequacy of the reality it transfers,
its audio-dimension, which is multilayered itself, is often important instead of its visual
dimension as a dominant one” (Citi¢, 2008, p. 103).

For the purpose of establishing successful communication of a television-mediated
message, which is performed at two levels - logical-intellectual and emotional-affective - it is
necessary to compensate the part of the information that cannot be received by persons with
disabilities due to their problems with vision or hearing. A group of Spanish scholars dealing
with the issue of video-content accessibility find that technology and lobbying of end users are
two powers behind the development and main flow of services through accessible facilities.

“The latest technological achievements have contributed to increased informative,
social and cultural content, transferred through various media platforms. New TV formats

2 The problem with vision, hearing, walking, memory and concentration, independence and com-

munication; the set of questions about disabilities posed for the first time.
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(digital TV-DTV and the latest versions of hybrid television - HbbTV or Smart TV) are
mixed formats that combine TV broadcasting with broadband internet access. These latest
formats enable the adaptation of content and particularly open up new possibilities of
applying personalized, synchronized services of access that are crucial for enabling access
to television content (Bosch - Baliarda, Soler - Vilageliu, Orero, 2020, p. 110).

Legal framework

During the past two decades, Serbia has adopted several laws ensuring the conditions
for encouraging media care for the deaf and hard of hearing, as well as for the blind and
visually impaired. The prohibition of discrimination is guaranteed by the Constitution
of the Republic of Serbia, European documents ratified by the Republic of Serbia, as well
as domestic laws — the Law on the Prevention of Discrimination against Persons with
Disabilities, media laws — the Law on Public Information and Media, the Law on Electronic
Media, the Law on Public Media Services, and the Law on the Use of Sign Language. The
essence of all the laws related to persons with disabilities is their inclusion in the spheres
of social life on equal grounds, as well as ensuring access to information.

Despite the development of the Internet and mobile applications that ensure easier
access to information, televisions, primarily national media service providers, have an im-
portant, socially responsible task before them - to adapt their programs to these categories
of population, which first refers to “daily announcement of information also intended for
persons with disabilities with the aid of adequate technology of simultaneous written text”
(Official Gazette of the Republic of Serbia, No. 33/2006). By pointing to the importance of
ensuring accessibility of audio-visual content, European Directive on Audio-Visual Media
Services 2010/13/EU (Directive, 2018/1808) instrumentalizes the obligations prescribed
by the UN Convention on the Rights of Persons with Disabilities. In fact, these persons’
right to participate and be integrated in the social and cultural life of the Union is related
to the provision of an accessible audio-visual media service. Therefore, according to the
Directive, the member-states should ensure with no unnecessary delay that media service
providers within their jurisdiction actively strive to make content accessible to persons
with disabilities, in particular those with vision or hearing impairment.

The Guide to the Rights of Persons with Disabilities in the Republic of Serbia (Ministry
of Labour, Employment, Veterans and Social Affairs, 2021), in the segment about media,
refers to the legal grounds and obligations of the media in ensuring program accessibility.
Namely, the Law on Public Information and Media (Official Gazette of the Republic of
Serbia, No. 83/2014) imposes the obligation on the national, provincial and local authorities
to undertake all measures enabling these persons to receive with no obstacles the infor-
mation intended for the public, in an adequate form and with the application of adequate
technology, as well as to provide part of the funds or other conditions for the function
of the media that publish information in sign language or the Braille alphabet, or in any
other manner enable those persons to exercise their rights smoothly in public information.
However, this Law does not prescribe supervision mechanisms over the observation of the
obligation from Article 12 or any potential sanctions for the failure to observe it.
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The second law, or the Law on Electronic Media (Official Gazette of the Republic of
Serbia, No. 83/2014), in Article 52 prescribes that a media service provider is obliged, in
line with its financial and technical capacities, to make its program and content accessible
to persons with impaired hearing and/or vision. The regulator encourages media service
providers to make their programs and contents accessible to the above-mentioned persons.
The Guide to the Rights of Persons with Disabilities in the Republic of Serbia emphasizes
that the Law, however, does not prescribe any supervision mechanisms concerning the
obligation from Article 52, or potential sanctions for the failure to observe that obligation.

The third law from the media set adopted in the middle of 2014 is the Law on Public
Service Broadcasting (Official Gazette of the Republic of Serbia, No. 83/2014). Its Article
7 stipulates that the satisfaction of needs in informing all segments of the society with no
discrimination, while taking particular care of socially sensitive groups that together with
children, youth, elderly people and minority groups, also include persons with disabilities,
socially and medically disadvantaged persons and others. The public media service responds
to this obligation and public interest through its program contents.

Accessibility requirements should be established continuously and with an increased
amount of available content. Moreover, practical difficulties and limitations should be
taken into account, such as programs and events that are broadcast in real time. Naturally,
efforts should be made to publish the information about emergencies through audio-visual
media services.

“Free and good-quality information, promotion of democratic, cultural and other
social values, as well as the diversity and accessibility of content that will satisfy the needs
of all social groups, are legally defined principles of public interest in the media. Public
media services are obliged to ensure public interest in its broadest sense, while the obli-
gations of commercial media service providers in ensuring public interest are reduced to
the most essential rules and, in their race for profit, they are more committed to ratings
than to the interests of all spectators” (Regulatory Authority for Electronic Media, 2019).

According to Directive 2010/13/EU, the means for ensuring accessibility of television
media services should include, but without limitation: sign language, subtitles for the deaf
and hard of hearing, spoken subtitles and sound description (audio-description).

Content interpretation - sign language

According to its definition, the visual method of communicating labelled as “sign
language” is the communication of the deaf by specially agreed, i.e. standardized hand
and finger signs, with or without mimic, with special grammar and syntax, through which
thoughts, representations, intentions and concepts are transferred. In television-mediated
information, out of three communication channels offered by the television image, one
is unavailable - the audio one, so that the spectator from the category of persons with
impaired hearing, has two visual elements for understanding the message - video, i.e.
image, and written information. An integral part of the television image can also be the
sign language interpreter.
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“Referred to the surrounding world, a deaf person sees the world visually. That is
why the majority of representations of the deaf are visual, and accordingly situational as
well as static. A deaf person lacks knowledge not because he/she is unaware of not seeing
some things, but because what he/she has seen is not interpreted, no causal connections
and relationships are explained, because the representation and its content are not united
into the same sphere of meaning - the concept, and because it is deprived of any type of
information that is offered by the conversation about objects and situations since it is not
covered by direct experience. That is why many integral components of the concept are
left without any characteristic essential elements. Therefore, sign expression of an object
is dominated by a drawing, graphic, descriptive sign that is identified with an action”
(Association of the Deaf in Serbia and the Region, 2015).

The advantage of interpreting audio-content and its relation to video-content by sign
language is in its emotionality expressed in facial grimaces, and often in pantomime itself.
The complexity of non-verbal communication and the richness of messages sent visually
via the small screen constitute more complete information than the message transferred
exclusively by the text on the screen.

British public media service BBC began providing translation into British sign lan-
guage for some of its programs in 2000. This service soon covered 5% of program content.
In January 2014, BBC enabled the option of interpretation into British sign language on its
BBC News channel seven days a week, including all state holidays. BBC weekly program for
the deaf and hard of hearing with the longest tradition, “See Hear”, was launched in 1981.
Its 40™ season is currently being broadcast on BBC Two channel that can be followed by
spectators every first Wednesday of the month (BBC). Serbian sign language has been used
in Television Belgrade programs since 14" March 2005, when the first news translated into
sign language was broadcast. Radio-Television of Serbia dedicates significant attention to
adapting programs for the deaf and hard of hearing. Although the programs are mainly
subtitled, there is an increasing number of TV programs in sign language. The deaf and hard
of hearing are able to follow programs of informative type in sign language on a daily basis
(News 2, News at 3 pm, special news programs, press conferences, programs with current
informative news etc.). For more than a decade there has been a specialized news TV show
“A Place for Us”, dedicated to persons with disabilities and translated into sign language,
while since 2016 the regular TV scheme has included the slot for adapted contents in sign
language (“The Square of the Circle”, “Trace”, “Untouched nature — Patagonia’, “Roads of

Stories about Freud”, “Modern Fairytale Archetype”, TV series for

Roman Emperors”,
children and youth entitled “Attic” and so on).

“Program Two of Radio-Television Serbia broadcasts the program with more diverse
content adapted and intended for persons with disabilities, but its share in relation to the
total broadcasting time is still low — only 0.49%. Serbian sign language as a form of adapt-
ing programs to the deaf and hard of hearing is mainly promoted on Radio Television of
Serbia, and more than 95% programs have been translated in this manner” (Regulatory
Authority for Electronic Media, 2019).

During the observed period, regarding the TV program of the provincial public media
service Radio-Television of Vojvodina, the news program had the share of 71.51% within
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the program accessible to persons with disabilities. About 29% science and educational
programs were adapted to them.

“The broadcasts of the sessions of the Assembly of the Autonomous Province of
Vojvodina accounted for more than a half of accessible programs. The translation of the
sessions of the Assembly of the Autonomous Province of Vojvodina into sign language
was assessed as a positive example in improving the information of the deaf and hard of
hearing” (Regulatory Authority for Electronic Media, 2019).

During the observed period, according to the Report, the commercial broadcasters
had no contents in their programs adapted to persons with impaired hearing because the
applicable laws do not prescribe any obligation in that respect.

The Law on the Use of Sign Language in the Republic of Serbia (Official Gazette
of the Republic of Serbia, No. 38/2015), adopted in 2015, is aimed at introducing special
measures for the purpose of reaching full equality of persons with impaired hearing with
other citizens. One of the measures is also encouraging the application of Serbian sign lan-
guage in electronic media programs (Article 17), which obligates media service providers
to consider the possibilities and work on creating conditions for enabling the following of
program content through sign language interpreters or through applying techniques ac-
ceptable to the deaf on the largest scale possible. This Article also emphasizes the necessity
of ensuring that daily program is followed. Although this measure refers to all electronic
media without exception, Serbian sign language interpreters are not present everywhere.
In order to support the implementation of the laws encouraging the media to increase
their share of adapted program contents in their program scheme, in 2015 the Regulatory
Authority for Electronic Media issued the Recommendation for using subtitles and sign
language in electronic media. According to this Recommendation, the person interpreting
the sounds of program contents via sign language must be adequately qualified for that
job. Moreover, this Recommendation defines the position of the sign language interpreter.
He/she should be placed in the bottom right corner of the TV screen. In order to enable
persons with impaired hearing to follow the adapted content smoothly, the size of the space
with the person who interprets the program content through sign language should not be
smaller than 1/6 of the television image. The practice has also shown that the interpreter
should state the name of the person who speaks in order to prevent difficult understanding
and confusion. In addition, if an integral part of the television message is an important
sound, it is necessary to turn attention to it as well (Regulatory Authority for Electronic
Media, 2015, Paragraph 4.8). However, according to the Report on the position of the
Association of the Deaf in Serbia in the field of media, availability of interpreting services
and education, it can be seen that persons with impaired hearing object to some provisions
of the Recommendation of the Regulatory Authority for Electronic Media, as well as their
application in practice.

“The greatest objections are made to the space given to the interpreter on the screen.
Radio-Television of Serbia is given as a good practice example because it positions the
interpreter so that the translation is clearly visible, but there is a proposal that the in-
terpreter should not be positioned in a separate rectangle. In addition, spectators with
impaired hearing find it important that the interpreter is in close-up because also rely
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on lip-reading during the translation. They think that the interpreter should take up one
third of the screen and that the minimum standard prescribed by the Regulatory Authority
for Electronic Media (1/6 of the broadcast image) is insufficient” (Zizi¢, Jovanovié,
Mis$njenovi¢, 2015, p. 12).

According to the Report of this Authority on adapted programs, in 2019 there was
increased presence of programs adapted to persons with impaired hearing. Based on the
comparative analysis of the state in 2013 and five years later, the conclusion is that there
has been some progress.

“Although the percentage of the adapted news program is still low, even after the
increased amount of subtitled contents, it has been increased almost fifteen times in
comparison to 2013. The share of accessible journal and news programs within the daily
news program was 24.4% in 2018, while this type of informative contents accounted for
only 1.64% in 2013 (the data for the period from 1* January to 30" June)” (Regulatory
Authority for Electronic Media, 2019, p. 13).

Since March 2020, the amount of contents translated into sign language, particularly
of news programs, has continued to increase. This was directly caused by the COVID-19
pandemic, and the amount of program content that informs citizens about this virus, the
cut-off number, trends, consequences, and immunization, has increased. Another reason for
media response is the obligation of wearing a mask, so that spectators with impaired hearing
encounter further difficulties because they are unable to lip-read. Daily press conferences,
special news shows as well as daily news shows which were not adapted for the deaf and
hard of hearing before the pandemic are now translated into sign language. Commercial
national media providers have also recognized their social responsibility during the state
of emergency caused by the coronavirus pandemic, so that sign language interpreters have
become an integral part of the most relevant daily news programs. Therefore, the daily
Politika writes about “T'V heroes of the state of emergency”, Mihailo Gordi¢ and Marija
Markovi¢, interpreters for the deaf and hard of hearing audience watching the National
News on TV Pink.

“Since the state of emergency was declared in Serbia, the face of the television has
changed drastically. The programs are unpredictable; there are special broadcasts about
coronavirus on a daily basis; special attention is dedicated to press conferences with the
latest number of the infected and deceased. There is a rightful impression that everything
is subordinated to information. It is in this segment that they — Serbian sign language
interpreters — are visible too; without them, the deaf and hard of hearing would have dif-
ficulty being informed via television about current events in the country and the world”
(Kovacevi¢ Jovanovié, 2020).

Textual translation — subtitling/captioning

At the end of the 1960s, the development of technology led to the idea of broadcast-
ing additional information via unused parts of the television signal, i.e. with the aid of
digital data coding. The signal/message sent in this way is invisible to all TV sets without
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a specially installed decoder. The original idea was to use this system, labelled as Teletext,
only for subtitling TV programs, first for persons with impaired hearing, because subti-
tling by this technology and using the subtitle would not disturb other spectators. Further
research showed that broadcasting additional information in the unused part of the TV
signal could achieve much more than the original idea (Nuhi¢, Krizani¢, 1983, p. 117).
Apart from this subtitle, the translation of foreign programs also applies open subtitle that
is visible to all spectators.

Great Britain and France adopted the first standards in the mid-seventies. In
Yugoslavia, first experiments, i.e. testing of these two systems began in 1981.

In 1979, England launched the first service. In the same year, the first subtitled pro-
gram was broadcast. It was a documentary for children entitled “Quietly in Switzerland”.
The first program to be broadcast live was “Blue Peter” in 1986. Four years later, in 1990,
the subtitling of the live news started. “The equipment used for this was specially developed
for live subtitling — the first in a series of technological achievements designed to cope with
huge difficulties in making live programs accessible” (BBC).

At that time, all subtitles in real time were made by stenographers (former court
reporters who used phonetic keyboards for producing texts at the rate of 250 words per
minute). The department in charge of live subtitling gradually began to expand. January
2001 saw the beginning of the development of “respeakers™, which basically occurred for
three reasons: first, there was an increasing demand for subtitles from the Association of the
Deaf; second, the Broadcasting Act was adopted in 1990. This Act stipulated that all main
television houses should increase the share in the subtitled product (which referred to live
subtitling as well as subtitling previously recorded contents) up to 90% until 2010. That is
when BBC established its 100% goal on analogous channels until 2008. Third, BBC had to
find an alternative way of covering all its live exits, because stenography is an extremely
specialized skill which requires as many as five years of preparation. As a result, there were
not too many stenographers available, so some of them could ask for quite high salaries
thanks to their specialization. BBC obviously could not have its entire live production
covered by stenographers because it was not financially profitable. Therefore, experiments
were started in the field of “respeakers’, which was a more practical and economic way of
subtitling a large amount of live contents (Marsh, 2006).

Based on the history of the development of subtitling and its application, the conclu-
sion is that there are three types of subtitles — open caption, closed caption and audio-sub-
titles (speech to text, with respeakers). Subtitles can be broadcast live or in postproduction.
Open or visible captions are subtitles present throughout the length of the program on the
screen, while closed captions are added at the user’s request via teletext. Greatest efforts
refer to the improvement of subtitling programs that are broadcast live. One of the solutions
is the so-called speech recognition), or automatic production of subtitles from the sound
that is part of the television image. However, there are difficulties arising in this case, the
consequence of which is an error in the subtitle. The greatest number of deficiencies is the
consequence of bad-quality sound, speakers’ variations, fast speech and strong ambience

> A respeaker is a person repeating the text after the person speaking live, but only a little more

slowly, clearly and evenly so that the automatic speech recognition would produce a more accu-
rate caption.
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sound in the live broadcast. These are the reasons why a new position has been created in
the production team - that of the respeaker.

With the development of digital technology and artificial intelligence, the conditions
were created for yet another hybrid solution - dynamic captioning. This solution was made
as a result of scientific research aimed at overcoming the deficiencies of the existing subtitling
technology. The deficiencies appeared most commonly in the situations when two or more
people talked - it was not clear who was speaking; it was impossible to follow variations in
the rate of speech, while the information about the pitch of the voice of the speaker was also
absent. Artificial intelligence has a solution for providing such information that complete
the message of the television image. At the 18" International ACM Multimedia Conference,
held in Florence, Italy, in October 2010, a team of Singapore scientists presented the results of
their research. Dynamic captioning is based on several connected procedures, from speech
recognition to locating the position on the screen where the text will appear. In order to
locate that position, it is first necessary to use the face recognition tool to connect the text
with the speaking person. Together with the text there is also a label that shows the rate and
pitch of the speech. The research presented at the Conference was conducted on the sample
of 60 persons with impaired hearing (21 men and 39 women) who followed 1 hour and 32
minutes of the video-material consisting of 15 film inserts and 5 TV drama inserts. They
followed the same content in three forms: with captions, with the static caption and with the
dynamic caption. The research referred to the quality of perception, user impression and
advantages. Its results showed that the most efficient and appealing to the majority of the
respondents was the content with dynamic captions (Hong, Wang, Xu et al., 2011).

Face detection tools were used in the processing of mostly film content in the past
as well. The aim of earlier papers dealing with marking the identity of appearing faces was
to overcome difficulties deriving from the image quality, blurred movements, changes in
the pose, illumination, facial expressions, changes in hair styles of the same person etc.

“Neither the script nor captions themselves contain necessary information for mark-
ing the identities of the people in the video-recording - captions mark only what has been
said, but not who has said it, while the script records what is said, but not when. However,
with the automatic settlement, from these two sources we can get the person who speaks,
what is said and when” (Everingham, Sivic, Zisserman, 2006, p. 1).

At the beginning of the third decade of the 21* century, domestic television programs
still do not offer the opportunity to persons with impaired hearing to follow television
content processed in the “dynamic” manner.

The 2015 Recommendation of the Regulatory Authority for Electronic Media of the
Republic of Serbia, which refers to the method of using subtitles, points to the deficiencies of
subtitled content through listing special rules and/or standards for their application within
the TV program, apart from indicating the necessity of its clear visibility (ensured by the
adequate size of the letters and colour, as well as the colour of the background, position on
the screen) because they must not cover the face (face visibility is quite important to spec-
tators with impaired hearing). Moreover, this Recommendation emphasizes the necessity
of using punctuation in order to turn attention to additional information. For example,
three dots and semicolon are used in order to indicate that the content is not complete yet.
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“Apart from the speech, the captions need to communicate clearly other broadcast
sounds, such as mood and/or rate of broadcast music and song lyrics (music should
be preceded and followed by the sign #), shouting (only capital letters should be used),
reaction of the audience in the studio etc. If from the content visible on the screen it is
impossible to determine where the sound communicated via captions comes from, it is
necessary to mark the sound source at the beginning of the caption (e.g. the name of the
guest in the studio, the reference to the audience). When there are longer pauses with-
out special sounds during a show, it is also necessary to mark by captions” (Regulatory
Authority for Electronic Media, 2015, Paragraph 4.3).

The Recommendation also states that captions should be synchronized as much as
possible with the broadcast sounds, and that the difference in synchronization should not
be longer than three seconds; in addition, the rate of caption alteration on the screen should
range from 160 to 180 words per minute.

In fact, the European standard for digital earth television offers two types of captions:
DVB (Digital Video Broadcasting) subtitling and teletext. Some European broadcasters, such
as BBC in the United Kingdom and CRTVE in Spain, simultaneously use both technologies,
while other broadcasters have opted for only one of them. All digital receivers and television
sets sold in Europe should support both types of captions.

Serbia applies captioning via teletext, as well as both types of closed captions - in live
program and in postproduction. Live program subtitling has been in progress in the pro-
grams of the public media service since June 2017 when, thanks to the donation of the UN
Development Program, at the initiative of Radio-Television of Serbia, a software solution
was applied for subtitling the news program. This semi-automated solution connects teletext
with iNews Newsroom system. In that manner, by activating via the remote-control unit, the
central news program News 2 is available, apart from the translation into sign language, via
closed captions as well. The application of this software solution in its full capacity will be
possible only when all shows become accessible to persons with impaired hearing, i.e. when
the scripts and/or texts of announcements and contributions become accessible in iNews
Newsroom system. In addition, the improvement of this service also implies the use of the
possibility of “four-hand typing” of studio conversations between the host and the guest.

According to the 2018 Report of the Regulatory Authority for Electronic Media,

“adapting programs through hidden captions is most present on RTS1 and that
is how News 2, including domestic series produced by the public service, such as “The
Nemanji¢ Dynasty: the Birth of the Kingdom”, “Roots” and “Military Academy”, are made
accessible to the deaf and hard of hearing. The captioned contents accounted for 90.38%

of the total adapted program” (Regulatory Authority for Electronic Media, 2019, p. 9).

Audio-description (AD)

Audio-description is a method of adapting the program content for the blind and
visually impaired in the new information society. Audio-description makes services more
accessible to these persons through explanations of what is happening on the screen by using
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gaps in the dialogue. Audio-description points to the change of the location, action, facial ex-
pression, gesticulation etc., which gives a context to dialogues and helps to illustrate the scene.

In 2003, the European Union issued general guidelines for the application of au-
dio-description in the countries without a developed national accessibility plan. Spanish
Professor Pilar Orero, who has researched the field of video-content accessibility for many
years, thinks that audio-description is as old as persons with impaired vision, because
they have always needed a description of what happens around them. As a formalized
description technique to help persons who cannot see, audio-description first appeared in
the Theatrical Performances and Opera in 1980.

“The historical background of audio-description in the USA, Great Britain, Canada
and Spain reveals that all these countries share the same historical trend: starting from
the application of open live AD for special performances, transition to recorded AD for
films to be internally sent to the members of the association (of the blind and visually
impaired) and, hopefully, comprehensive, standard, public and professional AD service
that will be present in digital TV (DTV) and for commercial DVDs” (Orero, 2006, p. 8).

The blind and visually impaired in Great Britain have had access to audio-description
in BBC programs ever since 2000.

“Audio-description is accessible for 20% programs on BBC One, BBC Two, BBC
Four, CBBC and CBeebies, as well as feature programs on BBC Three... BBC iPlayer was
the first platform in the world offering AD service from 2009 onwards by developing a
completely new technology. Audio-description is available online within the service upon
request and it is more and more present on platforms and devices” (BBC).

According to the data of the European Blind Union (EBU), the members of which
are national unions and associations of the blind and visually impaired, the countries
with the greatest program presence of this service are Great Britain (up to 24% in total),
Slovakia (7- 10%), while there are also countries where this service is not applied at all,
such as the Netherlands and Finland (EBU, 2016).

There is no continuity in ensuring television program accessibility to the blind and
visually impaired in Serbia. This obligation, which refers to public broadcasting services, has
been stipulated by the Law on Broadcasting from 2002, but it has not been precisely defined,
such as in the case of referral to mandatory captioning of contents for persons with impaired
hearing. Therefore, according to Article 78, Paragraph 2, in realizing general interest, the
holders of the public broadcasting service are obliged to produce and broadcast programs
intended for all segments of the society, with no discrimination, while taking care of specific
social groups such as children and youth, minority and ethnic groups, persons with disabil-
ities, socially and medically disadvantaged persons, deaf and dumb persons (along with the
obligatory parallel broadcast of the written text of the description of the audio-segment of
the action and dialogue) and others (Official Gazette of the Republic of Serbia, No. 42/02).
Nevertheless, the Association of the Blind “Homer” initiated audio-description of films for the
needs of the Festival of Films for the Blind, and later on for the spectators of Radio-Television
of Serbia. Namely, on 25" July 2011 the broadcasting began of adapted films for the blind
and visually impaired, which were shown once a month on RTS Two in cooperation with the
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Association “Homer” and the Official Gazette. Dramaturgist Bojana Andri¢, a long-standing
editor-in-chief of the Historiography Department, participated in film audio-description.
In her opinion, the production of the narrative description of this type is a good exercise
for dramaturgists too. However, the European practice shows that “auto-descriptors” of au-
dio-visual contents for the blind and visually impaired are mostly untrained volunteers.

The skills necessary for someone to be an audio-descriptor are:

« Ability to summarize information precisely and objectively,

« Good knowledge of the language,

« Clear and pleasant speaking voice,

« Good vision and hearing (with or without assistance),

o Ability to work in a team, and

« Commitment to the approach to persons with disabilities and ensuring a good-qual-

ity audio description to the blind and visually impaired (Orero, 2006, p. 9)

According to the Report of the Serbian Regulatory Authority for Electronic Media
on program accessibility to persons with disabilities, the attitude of the Association of the
Blind is that, due to the low presence of adapted content for the visually impaired, audio-de-
scription should be introduced as an obligatory part of content of all television programs.

In consultation with the Association, full access to the Internet platform of RTS Planet
has been provided to the blind and visually impaired — which was formerly an objection,
although partial access to contents was possible via the Internet application Screen reader.
The Association of the Blind of Serbia also emphasizes the necessity of adapted commenting
of sports events, entertainment and news programs.

“Reporters rarely tell scores, while in the shows where telephone numbers are pro-
vided, they are written only on the screen and a blind person is unable to read them.
Moreover, during news programs blind persons often do not know who is speaking or in
what function, because those data are written on the screen” (Regulatory Authority for
Electronic Media, 2019, p. 23).

Conclusion

The concerning data of the World Health Organization about the projected increase
in the number of persons with impaired hearing until 2050, as well as the actual number
of the blind and visually impaired, should serve as a warning to media service providers
as socially responsible media. Although there are no binding provisions about the estab-
lished quotas of program accessibility in three basic categories (subtitling, sign language u
audio-description), media service providers should attempt to increase accessible contents
in line with their technical and financial capacities.

In February 2019, Serbia’s Regulatory Authority for Electronic Media as a member
of the European Platform for Regulatory Authorities (EPRA) conducted research about
accessible program among other EPRA members. The research involved 15 members who
answered the questions about the legal framework for regulating accessibility of program
content, quotas of such program, and the share of the program adapted to persons with
disabilities on an annual basis in the total broadcast program. Most countries have rather
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strict rules for public services that must adapt the greater part of program contents in
comparison to commercial media service providers. This has been proved by the practice
in Belgium, Denmark, Greece, Ireland, Portugal, the Netherlands and Spain. Two good
practice examples stand out in Europe. France does not make any difference between public
media services and commercial media service providers, and all channels with a rating of
more than 2.5% must subtitle all their programs; there is no quota for sign language, while
public media services with a rating of more than 2.5% are obliged to provide access to con-
tent with audio-description. In Poland, there is no difference between the public service
and commercial media service providers. The same rule refers to all - that the percentage
of adapted programs should be gradually increased. Therefore, since 2019 the minimum
of adapted program has been 15%; in 2020-2021 - 25%; in 2022-2023 - 35%, and from
2024 onwards the minimum will be 50%. These percentages do not include advertising and
teleshop and they refer to universal channels and thematic channels, except for children,
film, news and social/religious channels which have different proportions of captioning, au-
dio-description and sign language (Regulatory Authority for Electronic Media, 2019, p. 39).

The National Organization for Persons with Disabilities and other relevant asso-
ciations think that it is necessary to make amendments to the Law on Electronic Media
in order to oblige commercial media service providers as well to have adapted programs
in their program offer. The arguments are founded on the response of commercial me-
dia service providers to the General Binding Instruction of the Regulatory Authority for
Electronic Media about informing persons with disabilities. Namely, commercial media
service providers were obliged to translate one part of the pre-election program into sign
language, so it is generally believed that these providers should also adapt one part of their
programs to persons with disabilities outside election campaigns (Regulatory Authority for
Electronic Media, 2019, p. 33). The Guide to the Rights of Persons with Disabilities in the
Republic of Serbia, published by the National Organization for Persons with Disabilities
and the Ministry of Labour, Employment, Veterans and Social Affairs, is the basic objection
referring to the set of media laws in Serbia is their unbinding power, absence of supervision
and sanctioning.
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