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KOMYHUKAIIMJCKU JA3 USMEBY
AHAJIOTHUX POIIUTE/bA U IUTUTAJTHE TTEIIE

Caxerak: I[nsb cIIpoBeieHOT UCTPaXKBarba 01O je 1a yTBPAY [ /I, U Y K0joj MepH,
II0CTOje pas/iKe y KOMYHUKAIMOHOj IpaKcy n3Mel)y JaHAIIBIX POANTEbA U BIXOBE AeLe.
I[IpenmeT ncTpaxkuBarma IpefCTaB/bale Cy KOMyHUKAIVIOHE HABIKE POAUTE/bA U fielle, Kao
u Buxosa Mehycob6Ha KoMyHMKalyja. Buio je moTpe6HO YTBPAUTY [ia /I POJUTEIBY KOjI
npumnagajy X reHepanyju u 6e61u-0ym reHepanujiu, Koje KapakTepuilie ,aHaloTHI IPUCTYII
KOMYHULIPAY, U elja, IPUIaTHILH ,IUTUTaTHe Z TeHepalluje, 3aicTa KOMYHULIMPA]y
Ha Pa3/JIMIUT HAYMH I YIIABHOM IIPUIIA/IAjy ABEMA IPyIIaMa: AUTUTATHIM CTAHOBHULIVIMA
VIV JUTMTQTHUM II0CETHOLVIMA.

K/byuHe peun: KOMyHUKalMja, AUTUTATHYA CTAHOBHULIM, JUTUTATHY [TOCETHUOLIN,
ponureby, gera

YBog

Op mpavoBeKa ¥ MPBUX KOMYHMKAI[MOHUX YMHOBA MMMUKOM M T€CTOBMMA, I JI0
HaCTaHKa IIPBUX je3UKa I 3aueTaka BepbaTHe KOMYHUKaI[Hje, Y0BeK KOMyHMIpa. Vako
je KOMyHMKaIja KO Jby/iV CJIO’KeH TIPOIeC KOjy ICTOBPEMEHO TofipasyMeBa 1 BepbanHy
1 HeBepOaTHy KOMYHMKAIVjy, OCHOBHO 00eeje YoBeKa I KapaKTepUCTIKA CBOjCTBEHA
caMo JbyiMIMa je IIOCTOjambe 1 ynoTpeba je3nka.

Kao mro ce /byficka KOMyHUKalija pasBujana Kpo3 MCTOPH)Y, I1a TAKO U eBOTy TUBHU
Pa3Boj YOBeKa, YOBEK Off pohera Ia 1o ofpacyor 06a pasBuja cBOje KOMyHMKALMOHE CIIO-
cobHOCTN. [leTe ce HajIpe CITy>KM MUMIKOM, 3aTVM Y4 IIPBe pedn, fia 611 HAKOH yCBajamba
YCMEHOT TOBOPa [IOIJIA Ha pef U MCaHa KOMYHMKaIMja Koja je JaleKo 3aXTeBHUja Of
yCMeHe, a cCaMUM TUM ce U cropuje yuu. Tako ce cBM Kopalu y €BOTYyTMBHOM U IMBUIN-
3aI1jCKOM HalpeJloBalby /bYICKe BPCTE IIPEC/INKABAjy Y KOPaKe HalpeoBaibha Y0BEKa, Off
JeTeTa Kao KOMYHMKATOPa [0 OfPac/Ior KOMyHMKaTopa. IIpecynny ymory y oBom mpoiecy
KOJ] JIeTle MTPajy POIUTE/bN 1 BIX0Ba MOCBeheHOCT ymosu 1offyJaBarma elle, @ 3aTHM YIu-
Te/bY Y HACTAaBHMLIM Y IIKOMN. ,MHOra MCTpa)k/Barba CBjefloye O BaXKHOCTU KOMYHMKAI[Vje
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usMeby poxurepa u gjere 3a MHTeIEKTyaIHM, OcjehajHu 1 MOpaHM pasBUTaK AjeTeTa”
(Reardon, 1998, str. 158). Kako pera ofpacTajy, Tako I10CTajy CBe CAMOCTa/IHNUja 11 y CBOje
KOMYHMKAIIMOHEe KOMIIETeHIIMje YHOCe HOBIHE U TTepcoHanHe crenuduanoctu. [Topoaniia
IpeJCcTaB/ba HyK/IeyC IPYIITBEHOT )XIMBOTA, Ka0 U OC/IOHAI] CBaKe jeAMHKe MoHaoco6. Ha
Taj HA4YMH [OOPY IOPOAMYHM OFHOCH, Kao U YCIEIIHA U KpeaTHBHA KOMYHMKanuja Mehy
IEH)M WIAHOBMMA, II0 IPABIJIY M3HEApe 34paBe, ICUXOIOLIKY CTaOMIHe JPYLITBeHe
jemuHKe. Y caBpeMeHO 100a, 4MHU ce, KOMYHUKaIja n3Mehy poanrespa u merie Tpu
MHoro Behe 113a30Be Hero IITO je To 6110 CTydYaj IIpe caMo Map JAelleHja, a TOMe JOIPUHOCH
Be/MKa Op31Ha pasBoja MOfIepHE TeXHOIOTHje U HOBMX Mefiuja.

Hosu mMeguju v BUpTyenTHO KOMyHUIIMPAHe

Caspemeno foba u 6p3 TexHomoiky Hanpenak Hamehy u Behy 6psuny sxnBota.
CAM HayYHO-TEXHOJIOLIKI Pa3Boj JOCTIDKE aCTPOHOMCKe OP31HE KOje je TELIKO IPATUTIL.
Kaga 61cMO CTMKOBUTO, ABAHAECTOUYACOBHUM BPeMEHOM, NIPUKasay nopehemwe Hayd-
HO-TeXHOJIOLIKOT Pa3Boja Off IOCTAHKA YOBEKa /10 JAHAIIBIX JAH4, ,0TKprhe TOUKa Aecnio
ce y jeflaHaecTOM cary, a CBe OCTajle MHOBaIMje Koje ofpehyjy Hall caBpeMeHM >KUBOT
y — IOC/IeAbYX IIeT MUHYTA. Y OBaKBOM mopebemny passoj nHGOpMATHUKe TEXHOIOTje
fellaBa ce y MUHyIuX tpugecet cekyHnu~ (Radojkovi¢, Mileti¢, 2008, str. 156). Tako o
KOHCTPYMCarba IPBOT KOMIIjyTepa 1946. roamHe, Koju je 610 TeXKak OKO TpMUieceT TOHa,
IIpeKo KOMIIjyTepa IleTe TeHepalije OMIOBUHOM OCaM/eceTUX FOfjHa IIPOIIIOT BeKa,
[lAaHAC CY PeTKI /byAU KOjI He TI0CeRyjy MOOIHM TemedOH MOCTIebe reHepaliyje Koju je
y CTBapy padyHap y MajioM, 3aHeMap/byiBe BelNYMHe a OTPOMHIX IIOTeHIujaa. [IoBpx
cBera, y HajkpaheM BpeMeHCKOM POKY I0jaB/byjy ce HOBU ypebaju ca ce 60/p1M mepop-
MaHcaMa. VI Tako o HacTaHka KoMiijyrepcke mpexxe ARPANET, y nepuony og 1967. o
1971. ropuHe, Koja je CIy>KI/Ia Yy BOjHE CBPXe, I1a 10 ,MpPeXKe CBUX MpPeXXa', Tj. MHTEpHeTa,
6e3 Koje ce JaHALIBY XXMUBOT He MOXKe HIM 3aMIUCIITI, IIPOLIO je TeK Hoja Beka. Kaza 6u
IIOCTOja0 BPeMEI/IOB 11 KaJja 6¥CMO HeKJM YyAOM MOIIY IPYITy IPUIIaTHIUKA , IUTUTATHE
reHepalyje IIOC/IATH HA3a/, y BpeMe Kajia Hije 610 KOMIIjyTepa U NHTEPHETA, MOXKEMO
CaMo NPeTHOCTAaBUTH Jja He 61 YMe/IM fla Ce TIOHAIIIAjy U KVBe Y TAKBUM yCTIOBYIMA, jep
yyHM ce ga MaxryaHosa (Marshall McLuhan) meradopa o ,,onmtiinmMa Kao /byacKuM
npopyxenuma” (McLuhan, 1971) Hukapa Huje 6yta IprMeH/bIBHja ¢ 0031POM fa MO-
6utHY TereOH Kao ,HOBO OIIITIIO  [ieNyje Kao IPOLyXKeHa pyKa CBAKOT MPUITafHIKA
HoBe TreHepanyje. [lanac 6u ce Moria nopyhu mapasena ca CUTYal[joOM U3 TIETHAECTOT 1
JleBeTHAECTOT BeKa, Kaja Cy oTKprha mrammapcke rmpece ca MOMIYHUM CTIOBUMA U GOTO-
rpaduije U3BpIIMIA ,,pEBOMYLIMOHAPHM YTHULAj Ha Pa3BOj MOJIEPHE YMETHOCTI 1 Ky/IType,
¢ 0631poM f1a ce caja ,HaIa3!MO yCpel peBOyLMje HOBMX Mefilja — IOMAaK Ie/IOKyITHe
Ky/IType Ka padyHapCKy II0CPeLOBaHNM OO/IMIIMA IPOV3BOAIbE, AUCTPUOYIIVje I KOMY-
Hukauuje“ (Manovich, 2015, str. 61).

KoMmmjyrepcka Mpexka Kao HOBY MeJlj 1 FbeHO MaCOBHO Kopuiiherme U3He[PUIN Cy
HOTIIYHO HOBM OOJIMK KOMYHMKAIIMOHE IIPaKce — BUPTYeTHO KOMyHuIpamwe. OCHOBHA
KapaKTePUCTVKA BUPTYeTHOT KOMYHUIVPAha je Ta ,,/ja KA Pas3anKe U NHTETPUIIe
CBOjCTBa MHTEPIEPCOHAHOL, TPYIHOT U MaCOBHOT KoMyHunpama” (Mileti¢, Mileti¢,
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2012, str. 23). BupryenHo Mo)ke KOMyHULMPATH 61710 KO, OMIIO Kafia u 6usto rfe. Jenuun
YC/IOB je IPUCTYI MHTEPHETY.

,HOBI 00/IK KOMYHMIIMPaba — BUPTYETHO KOMYHULIMPatbe, [IPECTaB/ba PasMeHy
HOpYKa IIOCPeCTBOM KOMIIjyTepcke Mpexxe usMeby /iBa, Billle WM HEOTpaHIYeHOT 6poja
/pynu (IojefyuHAaLa, TPy, OpraHn3arja/KOMyHIKALMOHKX IIeHTapa) ca MmoryhHouthy
PeLUIIPOYHE M3MEeBBOCTI KOMYHUKALMOHNUX Y/IOTa eMUTePa U PELMIIMjeHaTa y peasTHoM
BpeMeHy win acuaxpono” (Mileti¢, 2008, str. 40).

IIpegHOCTHN BUpTYeIHEe KOMYHUKAIMje, OCHM aCMHXPOHOCTH, jeCy i CMambMBambe
IPOCTOPHE AUCTAHIIE, TAKO JIa je II0Be3MBabe /bYM Y PA3TNINTIM JIefIOBMMA CBETa, yasbe-
HIIX II0 BUIIIe X//bajja KWJIOMeTapa, HOCTAI0 OCTBAP/BMBO jefHIM KIMKOM MUIIA V/IM JO-
AMPOM eKpaHa. VIIak, mopes OBUX OUMIJIEJHUX IIPEJHOCTY BUPTYETHOT KOMYHUIIMPAha,
II0CTOje U M3BeCHN HemocTany. Ha mpBoM MecTy ped je 0 IpeTepaHo]j yIOTpe6y HOBUX
Mefiyja Koja MOXKe JlefloBaTi XMITHOTHIIyhe jep 0coby MpeHoCH y CBET KaKaB OHa JKeu Jja
Oyne, MallITOM KpenpaH cseT. Jbyu y MofiepHO BpeMe HajIIpe MOCeXXY 3a HOBUM MeujuMa
jep Cy Menuju yoCTajioM ,Haj3HadajHuju HOKyC CT0OOFHMX aKTUBHOCTH I CPEACTBO 32
3ab6aBy. OHU TakoDe IMOMaXKky Jla ce OpraHu3yje 1 IOBeXe OCTaTaK CI0OOJHOT BpeMeHa
(McQuail, 1994, str. 1). ITpuberaBarme HOBMM MeujuMa je join HarmaieHuje. OcuM Tora,
KOMIIjyTepcKa Mpeyka II0CTaje JOMUHAHTHA I aCHMUITyje oCajlalliibe Meflje.

»HoBu Menyj, Beh y npBuM felieHnjaMa II0CTOjakba, OKa3yje TeH/IeHIINjy alcop-
60oBarba CBIX IIPETXOJHNUX MeMja 1 IbUXOBYX eKCIPeCUBHMX MOryhHOCTH, yK/by4yjyhn,
IIOHAjIIpe, KOMYHMKALMOHE JEMIjypre NPYIITBEHOT )XMBOTA Y MUHY/IOM BEKY — MeJiyje
MaCOBHOT KOMYHUIIMpama (1Tamiry, Gy, papuo u Tenesnsujy)” (Mileti¢, 2008, str. 40).

Mebytum, ocuM OIIacHOCTH IpeTepaHe ,KOH3yMaluje” 1 Kpenparma HeKOr Iapa-
JIEJIHOT YHUBEP3yMa OUTHCAaba, OBAKAB HAYMH KOMYHUIVPAtha IMa U Ipyre HeJoCTaTKe.
[Tojemuuy ucTpaXkuBayy, Kao MITO je eHrmecku nuHreucTa Jejsup Kpucran, cmarpajy
la OBaKaB HAYMH KOMYHMI[Mpamba MyTeM PYIITBEHNX MPeXa, Kao U TeKCTyaTHa KOMY-
HMKAIYja ITyTeM MOOWIHIX TesiehOHa, Y CTBAPM IIPEACTaB/bajy KOPaK yHa3af jep ,CBeT
BUPTYe/THe KOMYHMKAIIJje 3aJICTa je JIMIIeH HeIIOCPE[HOCTU U CIIOHTAHOCTH JbYACKOT
KOHTaKTa OCTBapeHor y peajHoM XuBoTYy  (Pavlovi¢, Aleksi¢, 2011, str. 224-225). Hajsehn
Jieo CBOT BpeMeHa JbYAN ,IPOBOJIE ¥ BUPTYeTHOM IIPOCTOPY OfBOjeHI Off HEIIOCPEHe KO-
MYHIUKaIluje, IITO je HAPOUNTO M3PAXKEHO KOJ MIATVX JbYAM, YMjU Ce KMBOT OfIBUja Y CBETY
XUIIePIPOAYKILMje, yMpesKeHoCT! 1 BupTyennoctu’ (Bazié, 2017, str. 535). [Ipetepana
yroTpeba APYyIITBEHNX MPeXXa OCTaB/ba 030M/bHE MOC/IEAIIIE HA IIOMY/IALN]Y MIaANX /by
jep ¢ BpeMEHOM ,,II0UNIbY 1A ce IryOe 11 'TOHY y aMbuc OBe 4apoJinje Koja ce 30Be BUPTYEeTHO
xomyHunupame” (Pordevi¢, 2017, str. 261). YIpKoc ToMe, APYLITBeHe MpeXke IIPefCcTaB/bajy
VHTETPA/IHN [Ie0 XXMBOTA MJIA/IUX JAaHAC M HUMA je IIOHEKAJ TEIIKO /ja IOBYKY INHIjY
usMel)y BUpTYye/lHe CTBAPHOCTY 1 peajHOT XXMBOTA, Te je Iapasie/IHN )XKUBOT KpenpaH Ha
APYLITBEHMM MpPeXKaMa 3a FbJX HeKaJ| BOKHIU U CTBAPHI)I OFf PeaIHOT KMBOTA.

> Ilpesop ayTopke. CBY LIUTAaTH y HACTABKY TEKCTA IIPEY3ETH 13 TUTEPAType Ha HIIECKOM je3UKY

IIpeiCTaB/bajy IIPeBOy| ay TOPKe.
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JurutanHy [OMOPOLUY ¥ JUTUTAIHUA UMUTPAHTU
VIV CTAHOBHMIIM U TIOCETUOLM S

JuxoToMuja guiuitiantiu gomopoyu i GUILanHy UmMuipanitiu IpBU YT ce TIOMUIbe
y »Jexmapanuju o He3aBUCHOCTH Cajbep mpocTopa”™ 1996. rofuHe, a yITaBHOM Ce Besyje
3a nMe Mapxka IIpenckor (Marc Prensky) koju je oBe TepMuHe momrynapusosao. Y cBOM
WIaHKYy 1o HasusoM Digital Natives, Digital Immigrants* (Prensky, 2001), komeHTapu-
myhu naj y kBanurtety obpasoBHor cucteMa y CjenumeHnMm Amepuyukum JIp>xaBama,
ayTOp HABOJM Jia je PA3/Ior jacaH U Kaxe: ,, Haum cTyyienTn cy ce ApacTU4HO IPOMEHWIN.
JlaHalIbY CTYAEHTY HUCY BUILIE JbYAM 3 YNje je IIoflydaBarmhe OCMUII/bEH Halll 00pasoBHM
cucrem” (Prensky, 2001, str. 1). On HanoMMIbe fja JaHAIIBY CTYLEHTY IPOBEIY AaIeKO
Mambe BpeMeHa unTajyhn Hero nrpajyhm Bupeo-urpuie wiu riefajyhn renesusujy, Harna-
maBajyhiu ga cy KOMIIjyTepcke UIPULIe, UMejII, MHTEPHET, MOOYUTHY TefieOHM U JOIUCH-
Batbe CMC nopykama MHTeTpaIHM [eo bIUXOBOr XuBoTa. He Tpeba moce6HO HarmacuTn
Jia je OBa KOHCTATaIlMja laHaC, IBafleceT TOIMHA HAKOH HaCTaHKa OBOT WIaHKa, yOmakeHa
BapUjaHTa, jep JaHALIbYU CTyAeHTY Beh1Hy JaHa MpoBefy Ha MHTEPHETY U PasINIUTUM
APYLITBEHUM MPeXXaMa, I1a je ¥ IbUX0Ba ,AUTUTAHOCT  jOLI n3paxkeHnja. Pasmumpajyhu
0 aJIeKBaTHOM TEePMUHY 3a ,HOBe  CTYJeHTe, CMaTpa Aa 6u uspas Digital Natives, Koju je y
CPIICKM je3UK YIIIa0 y IPeBORY guiuitiantu gomopogauy, 6uo Hajoosy nsbop. Vinak, n36op
TEPMIHOJIOTje Ha CPIICKOM je3NKY, 10 HallleM MUIIUbeIbY, Huje afiekBaTan.” VI caM ayTop,
objanrmasajyhu 1360p TepMUHONOTYje, HABOAY fla Cy HAaHAIIBU CTYAEHTH Y CTBAPH 13-
BOPHU TOBOpHUIM (eHT. native speakers) IUTMTaIHOT je3uKa KOMIIjyTepa, BI€0-1rapa 1
uHTepHeTa. Juinitianium umuipantiauma (enr. Digital Immigrants), ¢ ipyre cTpaHe, Ha3Bao
je cBe OHe Koju HICY pobeHN y ANTUTATHOM CBeTY, Beh Cy HOBY TeXHOIOTNjy IPUXBATIIIN
u kopucre je. Mapk IIpeHckn je y ynoTpeOy TepMuHa guinitiantu goMopouu Vi GUiLitiantu
UMUIpAHiliY HALIPEOBAO 10 TepMUHa guiutianua mygpocii (Digital Wisdom). Tosopehu o
KOMYHMKAIIMjCKOM jady usMeby HacTaBHMKa 11 CTyfleHaTa, KOHCTaTYyje fia je CBaka IIpoMeHa
TellIKa a/IM [ja Bepyje fa OHO IITO ,Ipodecopu Tpeba [ja ypajie ce Haj0o/be MOXKe OIucaTi
He Kao 'Mematbe’ Beh kKao ’afjanTtyparme’ Ha HOBU KOHTEKCT U CPeIHY Y KOjoj CMO Ce CBU
Haiwm (Prensky, 2011, ctp. 3-4).

TepMuUHOOMIKY CI10j KOji je Homynapu3osao Mapk ITpeHcky nsasusa fieb6ary 1 4ecTo
je KpUTUKOBaH jep MMIUIMIMPA fia CY cBe 0cobe pobheHe y JUTUTaTHOM CBETY ,,AUTUTa/THIA
JIOMOPOIN, 2 OHE KOje CY Ce yII03Hajle ca HOBOM TeXHOJIOTMjOM KacHIje Y XXMBOTY ,,AUTH-
TaJIHY IMUTPAHTH , IITO He MOpa 6uTu cayvaj. CaMa JOCTYIHOCT HOBE TEXHOIOTH]je Off
PaHOT JIeTHI-CTBA He 3Hauu fia he Ta 0coba 6UTM HY>KHO U IUTUTAHO IIMCMEH], Kao IITO
He 3Ha4Y Jja CBaKU ,,JMTUTA/IHY MIMUTPAHT MOpa ITI0OKa3/MBaTU HEJTATOTHOCT Y KOHTAKTY C
TEXHOJIOTMjOM U MMaTH Ipyradujy IpUCTYII HOBUM Megujuma. Hacynpor Tome, nojegunn

* A Declaration of the Independence of Cyberspace by John Perry Barlow.

Y 1peBOfy Ha CPIICKM je3UK: gUIUTHANHU GOMOPOUU, GUILTAANHY UMUIPAHTTHY.

EHI/IeCKy TepMMH native OCHM IITO MOXe OMTY MMEHMIIA y 3HaYery JOMOPOJaLl, ypoheHNMK,
MOKe OUTH M LIpUJIEB Y 3HaYerY M3BOpHU. OBO APYro 3HauYeHe MOXKe OMTH YIOTPeO/beHO I Y
006/MKy MMeHuIe, TOo je AedMHNTUBHO 1 6UTa HaMepa CaMor ayTopa, Y CMUC/TY CTapOCefeola
WM 0cobe K0joj je HeITO IPUPOIHO, CBOjCTBEHO UTH,. VINaK, Hea/jeKBaTHO IIPeBeieH TEPMUH je
0CTa0 Y yIIOTPEON Y CPIICKOM je3UKY.
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»AVUTUTATHY UMUTPAHTH CY JA/IEKO CIIPEeMHU)U Off HEKUX ,, AUTUTATHIX JoMopopana” y
norneny Kopuuihemwa MofiepHe TeXHO/IOTHje M HOBMX Menuja. To mto ce pabajy y purn-
TaJIHOM CBETY M PAcTy y3 HajHOBMjy TEXHOJIOTM)jy He 3HA4M Jja CY 10 IPUPOJIM CTBAPU
AUTUTATHO IMCMEHV)Y Off CTAPUj/X WIAHOBA APYLITBA, MajJa Tpeba HATNACUTH YNEEHULLY
A JOCTYITHOCT T€XHOJIOTHje Off HajpaHMjeT y3pacTa yTHYe Ha HheHO /aKIIe IPUXBaTambe 1
ycBajame. OBJie ce Moxke moByhu maparierna ca yuemeM jesuka. HaydHo je qokasaHa uinmbe-
HMI[A f1a 0c06a MO>Ke TIOTITYHO YCBOJUTH je3UK Ipe 3aBpIIeTKa ,KPUTUYHOT TIeproza’® 3a
yderbe je3VKa 1 TOBOPUTHU Ta 6e3 aKileHTa. AKO TO yYMHU HaKOH ,KPUTUYHOT Iepuopa’,
ocoba he cacBUM CUT'ypHO TOBOPUTH C aKLIEHTOM. TaKo je 1 ca JUTUTATHUM je3MKOM.
Miaba renepanmja ra ycaja 6p>xe u IpupogpHuje jep je pobeHa y aurutamHoMm cBety, 3a
PasIuKy Of cTapuje reHepaljyje Koja ce y 0Baj CBeT ,,BoCea’.

Huckypc ITpeHckor je KpUTUKOBAH ¢ 003MPOM fia je TEIIKO HAIIPaBUTY CTPOTY IM-
CTUHKIV)Y u3Meby oBe iBe rpyIie KOPJCHYIKA Ha OCHOBY TOfJIHA XXIIBOTA, II0fpasyMeBajyhu
Ta je M/IafiyMa TeXHOJIOTYja IMaHEeHTHa, a cTapujuMa He. CTOra je IIpeIo)KeH Apyradnjn
TepMMHOIOWKY ckyIon: Visitors and Residents (White, Le Cornu, 2011), y npeBogy #ioce-
HuoyU v CHiaHoBHUYY. AYyTOPU HABOJIE [ja BbMXOBY TUIIOIOTMjY IIOCETHU/IALA ¥ CTAHOBHMKA
Tpeba CXBATUTHU Ka0 KOHTUHYYM, @ He Kao OMHapHY cynpoTHocT. OHNM HaI/IalllaBajy fia je
pasnuka u3Meby oBa jBa IIPKCTYIIa y TOME Jla IOCETUOLIM CXBaTajy MHTEPHET Kao Cpefi-
cTBO man anar (eHr. tool), JOK ra CTaHOBHUIIM JO>KMB/BABajy Kao MecTo (eHr. place). Ha
Taj HAUMH [TOCETHOLY KOPUCTE MHTEPHET U HOBY TEXHOJIOIM]Y Y CMUCITY 06aB/batba HEKOT
3aJIaTKa 1 He IIpaBe pasinnky nsmMeby mwera u Ipyrux ,amara” Kao LITO Cy TenedoH, Kibura
wm onoBka 1 manup. OHM jefHOCTAaBHO Cimyske cBpcu. CTaHOBHMIIN, C JIpyTe CTpaHe, fie-
JMVIMUYHO XMBE Ha IPYIITBEHMM MpeXKaMa I Be/IMKM JIe0 HUXOBOT IPYHITBEHOT KMBOTA
06aBJba ce OH/IAjH. VI JOK Cy IOCETHOLM BPJ/IO ONIPE3HI 1LIITO Ce TIYe OCTaB/bakba TParopa
IbYIXOBOT M/IEHTUTETA, CTAHOBHMIIY HEMAjy HMKAKBe KOYHMIIE Y TOM IIOITIENY M OHJIAjH
UJIEHTUTET ce IofipasyMeBa. [JOK IIOceTHoLy He BIJIE CBPXY Y APy KelY Ha Mpe)kaMa Kafl
MMajy IPUINKY 32 ,CTBApPHO™ JPyXeke, OHO Y)XXIBO, CTAHOBHUIIM Cy Behy leo naHa Ha
IOPYLITBEHUM MpekaMa U IbJIMa je TeIlIKO Jla pasyye I7e je TpaHuIja 1 I7e ce 3aBpliaBa
PpeatHM XWBOT, a I7ie 3aIl04MEbe BUPTYETHN, C 063MPOM JIa CY BbIIMa OBE JIBe CTBAPHOCTH
6nmcke u HeopBojuBe. 1o Munubeny Bajra u Jlekoprose (White, Le Cornu, 2011), nio-
TPEIIHO je CBpCTaTu Maahy TeHepaImjy y CTAaHOBHUKE, a CTapHjy Y IoceTHoIle (mofiena mo
rogyHama Kojy je IlpeHcku koprctuo), jep utekaxo Mehy crapujuma nma cTaHOBHMKA, KAaO
mto Mel)y mmahuma nma moceTnnara, a n3mehy oBe 1Be KpajHOCTM MMa BUIIIe TIPETasHUX
067uKa, jep je To cTBap n36opa 1 OFHOCA IIpeMa TeXHOIOrujI. Vmak, mpeTnocTaBka je ga
je TakO3BaHa reHepanyja Z’ win ,,JUrKTaIHA reHeparyja’ (K0joj MpuIIafiajy feua y OBOM

¢ IIpBu IIyT y MUTEPATypy OBY Ufiejy 3aCTyIIa MMHIBMUCTA U Heyponor Epux Jlene6epr 1967. ro-

IVHe y CBOM Jiefly 1I0f Ha3uBoM Biological Foundations of Language, moctasbajyhn xumnoresy o
KPUTUYHOM IEPUONY yCBajama jesnka. Tako3BaHM ,KPUTHYHYU IEPUON, TPaje Off ApyTe rOiHe
KMBOTA JI0 TybepTeTa, TauHMje 0 ABaHAeCTe TOJMHE KIUBOTA.

Tenepanyja Z obyxsara reHeparujy poheHy o cpennte feBefeceTx o ornpuunke 2015. rofyHe.
OBa reHepanyja je 3aMeHN/Ia reHepalyjy Y, Tako3BaHe MIJICHMjaIIie, KOjU Cy poheHM y mepuo-
ny usMeby paHuX ocaMieceTUX J10 TIOTIOBUHE JeBefieCeTIX TOfIMHA, IOK je BhUMa IPeTX0AMIa
rerepanyja X, pobeHa y Hepuopay off paHNUX ¥ CPeJIbUX Ie3eCeTUX 1O KAaCHUX CelaMIeCeTIX
U PaHUX OcaMpeceTyX rofuHa. leneparyjn X nperxonmia je TakosaHa 6e61-6yM reneparyja.
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UCTpaXMBamby) BehMHCKM cacTaB/beHa Off CTAHOBHIIKA, IOK Cy reHeparuja X 1 6e6u-6ym
reHepanuja (pofuTe/BM y OBOM MCTpaXMBamby)® BehMHCKN cacTaB/beHe Off ITOCeTHIAlA.

Metoponornja uCTpaKkBama

LInb CIIpOBefeHOT HCTPAXKMBaba 6110 je 1a yTBP/AY f§a /I je IIOMEHYTa IPETIIOCTAaBKa
Ta4Ha, UCIUTYjyhy KOMYHMKaIlMOHe HaBJKe CBaKe Off TeHepalija IIOHA0Cc00, Kao 1 IbIXOBY
Mehyco6ny KoMyHyKanyjy. Hauna KoMyHUIpama cBake off OBe iBe reHepalyje, Tj. IpyIIe,
IIpeJCcTaB/ba IpeaMeT UCTPaKUBamba y Pajy.

Y ucrpaxusamwy je KopuurheHa MeToa UCIUTNBAKbA. YIIOTpeb/beHA TEXHMKA je
aHKeTa, a KA0 MHCTPYMEHT KopuurheH je yIUTHUK. YIIUTHHUK Ce CacTojao Off 25 muTama
3aTBOPEHOT TUIIA, ca HOHYDeHa [iBa, Tpy W YeTupu oarosopa.’ Vicrpaxusame je crpo-
BEJIEHO Y IIepUOoAyY Off jaHyapa g0 Mapra 2021. roguse.

Y30pak y ucTpaxuBamy YuMHM 25 aHKETUPAHMX IOpoauIia, 50 poputeba u 43 merne.
AHKeTVpaHU ponnTe/bu cy pohern y pacrony ox 1959. o 1980. rogusre. [pyny pogurerba
YMHY 25 VICIMTaHNKA MYIIKOT U 25 SKeHCKor 1oj1a. OBa rpyIa je u fleMorpadcKu pasHOBp-
CHa; FheHU IIPUIIAJHNULN Cy Pa3/IMINTHX HIBOA 00Pa30oBatba, Off CPefbe CTPYUHE CIIPeMe,
pexo (GakyITeTCKy 06pasoBaHMxX 0c06a, J0 OHUX Ca AKaeMCKIIM Ha3MBOM MacTepa, Kao
U HayYHUM Ha3MBOM JIOKTOpa HayKa. AHKeTHUpaHa fielia cy pobeHa y mepuony ox 1997.
110 2009. rogmue. OBy rpyny unHy 18 McOMTaHMKA MYLIKOT 1 25 KeHCKOT mosa. Peu je o
HaMEpPHOM Y30DKYy.

Vicniranuny o6e rpylie €y NOIy®baBaI UCTYU YIUTHHUK, @ IIOAE/bEHM CY Y iBe TPyIIe
MIPUIVKOM CTaTUCTIYKe 00pajie mojaraka.

IIpunagHuIM OBe reHepanuje poheH cy y mepropy mocsue JJpyror cBeTCKOT paTa JO CpefnHe
IIe3JeceTyX roJHa.

Ponnrepy JaHAIIBYX ,JUTUTATIALIA", OCHM TeHepanuju X u 6e6u 6yM reHepanmje, MOTy Ipu-
HajaTy ¥ reHepanju Y, TaKO3BaHUMM MMUICHMja/IIMMa, aKo Cy paHMuje [oOum jeny, a pobern
Cy HOYeTKOM OBOT Nepuopa. MebyTum, u MUIeHMjaIIy Cy MMalu ,aHaJIOTHO AeTUHCTBO U
IIOCTEIIEHO CY Ce YIIO3HABaIU Ca HOBMjOM TEXHOJIOTU)jOM, Tj. OM/IM Cy CBEfOLM HheHor pabama,
TAKO JIa CBAKAKO IIOCTOj! PA3/INKa y IOMMaby HOBEe TeXHOJOTHje n3Mely oBe reneparnje u re-
Hepauuje Z. PaHu MuieHujaamnm, Kao ¥ KaCHU pUIIagjHULU reHepanuje X, poheHn Ha caMoM
Kpajy ceflaMieCeTHX rOfjiHa, MOTY Ce IIOCMaTpaTy U Kao MpeasHu o6/, jep rpanuIie usmehy
OBIX IeHepalllja HIICY yBeK OLITPO MoByYeHe. Vmak, 0HO mTo Tpeba HAITIACKTH je Ja OHM HUCY
pobenn y gurutanHoM 106y 1 MOfiepHa TeXHOJIOTYja UM Huje 61/1a JOCTYIIHA Off HajpaHMjer fie-
TUEGCTBA, IITO U jecTe MOa3Ha TauKa y Iopehermy HaulHa KOMYHUIPamba POUTE/bA I IUXOBE
Jielie TMHEjIepCKOT ¥ afI0/eCLeHTCKOT y3pacTa aHac.

Onpebenn 6poj murama y yIUTHUKY MHCIIMPUCAH je TMCTOM pasinka usMeby ., JUrnTamtHmx o-
Mopopana” u ,AUTUTaTHNX MMUTpaHata” Koja je mpeicTaB/beHa y wianky On Digital Immigrants
and Digital Natives: How the Digital Divide Affects Families, Educational Institutions, and the
Workplace (Zur, Walker, 2011, cTp. 4-6).
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P€SYHTaTI/I NCTpaXXBabha

YIuTHUK je 3anodeT muTameM Kosuko ipoduna Ha gpyuiiieeHum mMpexama umaiie
(Dejcbyx, Teuinep, Uncitiaipam, Jyitijy6, Bajbep uilig.), a pe3ynTaTn ce pasiukyjy y npu-
JMYHOj Mepu. Buire npymrBenux mpoduna mocenyje 56% ponutespa, a 4ak 88,4% perie,
10 jenaH 36% popnterma, a 11,6% felie, fOK HMjenaH npodun Hema 8% ponnTerba, a KOX
nere je Taj ymeo 0%, 1ITO 3Ha4YM Jja He ITOCTOje NPUIIASHULM APYyTe TPyIle MCIIUTaHUKa
KOj) HeMajy HujefjaH IpoduIL.

Kapa je ped o ymoTpebu nHTepHeTa U HETOBOj HAMEHN U YA€y Y CBAKOJHEBHO)]
KOMYHUKAIUj!, PE3y/ITaT Ce pa3nuKyjy y jom Behoj mepn. Tako Ha mutame Y kojy cepxy
Kopucitiuiile uHitiepHeiil, OFTOBOPY WIYCTPYjy A Y CBPXY foOmjarba moTpe6HuX nudop-
Mallyja MTHTePHET KOpUCTH 9aK 48% mcnmranuka ns npse rpymne u 0% us gpyre. Pagu
IpyXema U 3abaBe MHTEPHET KOPUCTY cBera 4% poputerba, a 14% felie, oK y 06e oBe
CBpXe MHTepHeT Kopuctu 48% popurerba u 4yak 86% pene.

Kapa je ped o ;HeBHOj KOMyHUKaIyju, 68% poauterba 1 camo 9,3% ferie je ob6aprba
JMLEM Y TiLe U TeneOHCKUM PasroBopuMa. YITTaBHOM IyTeM APYLITBEHNX MPeXXa TO
uynHK 18,6% Mmabhux u 0% crapujux, ok 32% crapujux u dax 72,1% mmabux kopuctu o6a
Ha4ylHa KOMYHULIMPama.

[IITo ce KOMyHMKaLuje C IpujaTe/buMa TU4e, Yak 96% popnrena u 74,4% pene ca
IpujaTe/pbyMa pajije KOMYHUIMPA TMYHO WM Ty TeM TeledoHa, TOK TeK 4% poanTespa, a
25,6% pene, TO pafuje YMHM TEKCTYa/THUM IIOPYKaMa Ha PasInduTuM Mpexxama. VM oor
IyTa je MpUMAT >XMBOj KOMYHUKALMj! JJaT Off CTpaHe IpUIIaJIHMKA IIPBE IPYIIe, ¥ TO Y OI-
POMHOM IIPOLICHTY, IaKO TOTOBO TPY YeTBPTUHE IPUITQIHIKA ApYyTe IpyIle Takobhe paspuje
KOMYHHUIMIPa Y>KIBO.

HapenHo nuTame OGHOCWIO Ce Ha HAYVH Ha KOjy MCIIMTaHUIY 00aBJbajy CBOje 00a-
Bese, Kao 1 cmoboffHe aKTUBHOCTH (3aoBosbCcTBa). CBOje 06aBese M aKTMBHOCTH TIOje-
IVHAYHO, jefHY IO jenHy, 06aB/ba Yak 64% cTapujux UCIUTAHUKA, a 39,5% Maabux, gok
MICTOBPEMEHO BMIIIE CTBApM (YMTambe, CIylIahe My3MKe, JOINCHBabe Ha APYIITBEHIM
Mpexkama 1TH.) 06aBba 36% crapujux, a yak 60,5% mrabhux.

Cnepnehe nurame OFHOCUTIO ce Ha CTOGOITHO BpeMe U JOKOJIMITY, Te Ce Ha KOHCTATaIjy
Y cnobogro speme pagu 3abase u oitywiiiiarea paguje 6upam 3a foO6PY KHUTY OFTYy4NIO BULIIE
Of TIOJIOBMHE pojuTesba, 54% mIX, a caMo 2,3 % felle, TOK ce 3a MY3MKY, BUJEO cafip>Kaj,
4eT U C/1. onpefennyio 46% ucnmuTanyuKa 13 pBe rpyie u 4ak 97,7 % mux us gpyre rpyre.

Peuenuny Ilpujatunuje mu je ga uuitiam 68% popguTesba je JOIYHUIO OATOBOPOM
WIamMianu Wexcill, Ktouly, HosuHe u ¢, JOK je TO yauHuao 39,5% felle, IITO je 3SHATHO
Mambe. 3a TEKCT Y eIeKTPOHCKOM OO/IMKY OIIpefe/nIo ce cBera 6% poanresa u 21% pette,
TIOK je 26% ucnuTaHNKa U3 pBe rpyie n 39,5% myUx U3 Apyre U3jaBUIo Ja M je CBEjeJHO.

Kaga je y nuTamy HauMH 4NMTama TEKCTA WIN KIBbUTE, YaK 96% poauTerpa je nsja-
BIJIO J]a C€ TPYAM Jla TEKCT IIPOYNMTa Off TOYeTKa 10 KPaja, MoK je KOJ [ielle Taj IPOL[eHaT
65,1%. 3a gpyryu OfroBOp KOju je ITIaCKO 4uitiam io iacyc unu gea, pagehu gpyie citieapu
uctiospemero (cypdyjem Ha unitiepreity, gouucyjem ce ¢ upujattierbuma u c.) OJIYINIOo
ce ceera 4% popuresba, a 34,9% pene.

Pasnuka y ogrosopuma usmeby faBe rpyme MCnuTaHMKa 3HaYajHA je U Y HAPETHOM
nutamy. Hanme, kana je ped o HaunHy npubasmbama nHbopManuja, 86% poguTesba, a
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37,2% nere, OArOBOPUIIO je Aa To YnHe unrtajyhu mrammy, rienajyhu TeneBusujy mim
kopucrehy 3BaHNYHe MHTEPHET CajTOBE THEBHMX HOBMHA HIIP., JOK je 14% ponnrerpa,
a 4ak 62,8% pene, oroBOPUIIO Jja TO YMHE YITTAaBHOM IIOCPENHO, IIPEKO IpujaTe/ba VN
APYIITBEHMX MpeXa.

Kapa je y nuramy HauuH npuMarma nHGOpMaluja, OAroBopu obe rpyre UCIUTaHUKA
Cy IpMIM4HO ycarnamenn. Tako je 60% popnrerpa n 62,8% fele M3jaBUIo Aa UM BUIIE
ofroBapa jia To 6yje I0IaKO, TOTMYHUM CJIeIOM, U3 je[[HOT 3BOPa y je[lHOM TPEHYTKY,
IIOK je 40% ponntepa 1 37,2% felie peKsIo a UM BUILIe Ofrosapa fa o 6yme 6p3o, Buiie
nHbOpMaIja HCTOBPEMEHO 1 ca pasnuyunTyx ussopa. OBaj pesy/rar foHeKIe usHeHabyje
jep ce mpeTmocTaBsba ga 61 npunagHuny maabhe reneparuje Tpebasno fa ce y ehoj mepu
olIpefiesie 3a IPYTU OITOBOP, jep OHM FeHepalMjcKU TaKo PyHKIMOHNIIY, Y3 ToMoh MHO-
IITBA U3BOpA Y €JIEKTPOHCKOM OOJIVKY.

Ha nurame ga nmu Busie Behe 3a0B0/bCTBO y MITYEKUBAY Harpaje MoCie Ty>Ker
paja 1 yIOXXeHOT TPyJa MM y TPEHYTHOj Harpajiy, Ije He BUJEe CMICA0 Y YeKalby, 3a
IIPBU OITOBOP OIIPeReNIo ce 74% ponnterba 1 4ak 79,1% melie, mto Takohe mpencraBpba
nsHeHaberbe jep 61 ce OueKMBasIO Aa ce fela OIpenerne 3a ,,MIHCTaHT— Harpaay . 3a Apyru
OJIrOBOp OfIyunsio ce 26% popurempa u 20,9% pene.

Kapa je Tpebano ogabpaTyt HauMH Apy)Kema ca IpHjaTe/biMa, 3a OMIINjy fpyXKermba
nnLeM y nune, y KadpuhyuMa, pecTopaHuMa 1 CJ1. OIy4miIo ce 86% ponutesa u 74,4%
Helle. 3a OpyXKeme Ha OPYLITBEHUM MpeskaMa IIPOLieHaT MCIUTAHMKA je Y 06a ciydaja
610 0%, ;oK 06a HauMHa ApyKewa 6ypa 14% crapujux u 25,6% mmahux ucnuraHuka.
[Tpumehyjemo fa je BeuKM MpoLeHAT UCIIUTAHUKA, 6e3 003Mpa Ha CTapOCHY 00, 1ao
IIPEIHOCT APY>KEemY Y>KIMBO, MAKO je Taj IPOLleHaT HellITO BUIIM KOJ, CTapyje MoIyIanyje.

OproBopu Ha HapeHO MNUTabe Ce PasIUKyjy Y IPUINTIHO] MEPH, LITO je ¥ 610
OYeKMBaHO yCyIe]l TeHepallujcKIX pasnuka. Kaja je ped o ymorpebu TekcTyamTHUX IIOpYyKa,
66% popuTeba je M3jaBUIIO Jja BOAY padyHa O IIPAaBOMMNCY U NMUIIe IYHUM pedeHNIlaMa,
IOK To unHU cBera 18,6% pene. Camo 4% popnrerpa, a 27,9% Jere, cMaTpa Jja UM IIPaBo-
mc Huje 6uTaH u Kopuctu ckpahennue, 1ok je 30% popureba 1 53,5% felie 13jaBIUIO fa
3aBUCH Of CUTyaLuje.

Kapa ca npujatebuma >xerne fja mopiesie ICKyCTBO Y Be3! Ca CBOjUM IIyTOBAIbEM, YaK
98% popuTerba ce ONpEe/IO 3a O}y UCHPUHAM UM TUMHO, TenepOHOM UL UM TUHHO
floKaxMceM cnuKe, [OK je KOJ fielle Taj IPOLIeHAT HellITO HYDKY, au unak usHeHabyjyhe Bucok
3a HOBY TeHepalujy 1 usHocu 79,1%. 3a ob6jaspuBame cniuka Ha DejcOyky, VIHcTarpamy
U CJ1. OIIpeeINIO ce cBera 2% popuTerba, a 20,9% gene.

Ha mmrame /la nu tiocifioje aciiexitiu Bawiel scusoitia Koju ce 06a67ajy Uckvy4uso
OH/IAjH, TIOTBPIHO je OfIroBOpuMIo 26% popurerba u 39,5% nele, a ogpuyHo 74% crapujux,
a 60,5% mmabhux.

IIITo ce TM4e HaYMHA Ha KOjy OKMB/baBajy MHTEPHET, camo 10% popurena u 27,9%
Jelle M3jaCHUIO Ce JIa je 3a IbUX MHTEPHET CTBapaH M IOHeKaJl 3aHVM/bUBUjY VM OIIUII/BUBUjU
O], peajTHOT )KMBOTA, 0K je 9aKk 90% popuTtemba u 72,1% [elle MULIbErba /1A jeé MHTEPHET
BUPTYeJIaH 1 Jla HIje Je0 CTBAPHOT XKMBOTA.

Kapa je y nuramy cTuijame HOBUX 3Hama, 82% popuTema u 60,5% fele usjabbyje
Jia yBeK BOJIM [ja Ca3Ha HEIITO HOBO ,,3a CBaKM CIy4aj’, oK 18% poputerna, a 39,5% nere,
y4M 110 OTpebu, y MOCIefHheM TPEHYTKY I CAMO HEOIIXOJ[HO.
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Ha nutame Kako ce ogrocuilie ilpema c60joj ipusairirocitiu, 74% popurena 1 60,5%
ZIelle M3jaBUIO je Ja He BOIM f1a 06jaB/byje MuaHe MH(GOPMaLMje U IIOCTAaB/ba CIMKE I
BIJIe0-3aIIIiCe BUJ/bIBE CBUMA, JOK 26% cTapujux u 39,5% mmahux Hema HULITA IIPOTHB
Herberba MMIHMX NH(OpMALMja 1 CIMKA WIN BUjE0-3aTIICa.

OuHaMHUX CeflaM NMUTamka Y aHKeTU OFHOCWUIIO Ce Ha Mel')yC06Hy KOMYHUKaLUjy
usmeby popurema u fene. Ha nmurtame Konuko épemena tiposegeitie y KOMyHUKAUUjuU ca
ceojom geyom/poguitiervuma y oKy gana, 24% ponurerna 1 18,6% felie OATOBOPUIIO je ca
marve 0g 2 caitia. 3a onuujy 2-4 caitia onpenenuio ce 46% ponnrerba u 58,1% melte, IOK je
30% popuTema u 23,3% pmele M3jaBUIIO fa JIHEBHO IIPOBEie BUILE Off 4 caTa y KOMyHMKa-
LIMj} ca CBOjOM JielloM/poinTe/buMa. BUAMMO Ia ce IPOLIeHTH IOHEKIe Pa3/IMKY;jy, TAKO
ZIa ce MOXKe 3aK/bYYUTH JIa je OBJie ped O CYOjeKTMBHOM IIOMMakhy BpeMeHa IPOBefeHOr y
MehycoO6HOM KOMYHUIpatby.

Ha mutame Konuko spemena gresHo iiposegeilie Ha uHillepHeilly, ca marve 0g 2 caiia
onroBopuo je 58% poxutenba, a camo 4,6% pene. Of 2 1o 4 caTa [[HEBHO HAa MHTEPHETY
nposefe 38% poxureba u 30,2% fene. 3a ONIuUjy 6uuie 0g 4 cailia HUje Ce OIpefeno
HUjeflaH pouTesb, Tj. 0%, 10K je 0By omuujy ogabpano 41,9% meue. V1 xonauHo, cBera 4%
ponntespa, a 23,3% perie mposenie Behuny fana Ha nHTepHety. To 3Hauu fa Buire of 4 cara
win BehVHy JaHa Ha MHTEepHeTY IIpoBefe cBera 4% ponuTesba, IOK TO YMHM 65,2% fele
(oxo gBe TpehmHe ncurannka us muabe rpyie).

[ToTBpHaH ofroBOp Ha MUTalbE [a JIM CY Y KOHTAKTY Ca CBOjOM JieLlOM/ pOfiuTe/biMa
Iy TeM JIPYIITBEHNX MpeXa Jjano je 26% popurerba u 30,2% mene, onpudan 40% popurenba
n TeK 9,3% pene, [ok 34% popureba 1 60,5% [ene Kaxke ja TO YMHe IIOHEKa/l.

Ha napenno nurame Koje je rmacuno Ja nu ca céojom geyom/poguitiersuma iiposo-
guitie 3ajegHuuko epeme ¥ c1060gHUM aKTHUBHOCTIUMA (CTLOPTTL) Unu gpyuiitieeHum uipama
(wax, jamo6, MOHOUOM U C71.), HOJIOBUHA POJUTEBA, Tj. 50% wuX, u 30,2% Aelie OATOBOPUIO
je ca ga, 14% ponurerpa 1 37,2% felie ca He, JOK je 36% popuTterba u 32,6% nele ogadpao
ONITOBOD UlOHeKAy.

Kapa je y nmuramy 3ajefHNYKO UTPabe OHJIAjH MIN HEKVX JPYTUX KOMIIjYTepCKUX
UTPULA, HYje/laH CIUTAHUK, Tj. HUjellaH POJUTETD, KaO ¥ HUjeHO JieTe, Huje Jao IOTBp-
maH oxrosop. OnpuyHo je oprosopuio 90% popnrerba n 88,4% fielle, a 3a OILMN)Y HloHeKAg
onpenenuno ce 10% pogureba u 11,6% nmene.

Kapa je Tpe6aio IporieHUTH [ja /U je BpeMe IPOBeeHO Ca AeLoM/POfUTe/bIMA 110
IbYIXOBOM MUIIJBEIbY IOBO/BHO MM HEJOBOJBHO, 3a IIPBY OILINjY OIIY4INIO ce 44% popu-
Tesba, a YaK 74,4% Jielle, OK ce 3a Apyry onpenenuao 56% popurermba u 25,6% felle, u3 4era
CJIefM 3aK/by4YaK f1a 611 pOAUTE/bI SKeJIe/N fja BUIIIe BpeMeHa IIPOBOJIe Ca CBOjOM JIeLiOM,
IOk je BehyHM Iele BpeMe Koje IIPOBOfe 3ajeHO JOBOJBHO.

[Tocnepme nuTame y yOUTHUKY I71acunio je Jla nu je io Bauiem muumimeroy Bawia
KoMyHuKayuja ca geyom/poguitierruma 3agosomwasajyha. Ha oBo nmuTame NOTBpHAH Of-
rOBOD Jlafio je 76% poputeba 1 86% Jelle, MOK Ce 3a OflpMYaH OATOBOpP onpenenuao 24%
ponuTeba u 14% nele y UCTpaKUBamby.
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3aK/byyak

IToyeTHa XunoTesa fia poAUTE/bY y MCTPAKMBAILY YITIABHOM IIPUIIa/iajy TPyIN IO-
ceTuIala, JOK jielja IpUIIajiajy Tpynu CTAHOBHUKA, TOTBpheHa je pedynratuMa UcTpa-
KUBama. Mako mocroje ofpeheHn aciekTy KOMyHMIMpama y KojuMa HUCY 3aberexxeHe
BeJIMKe pasiuKe, y BehnHM cydajeBa cy pasinke sHadajHe.

Ha mpBom Mecty, fena y MHOro Behem 6pojy mocenyjy Buiiie mpoduia Ha ApyLITBe-
HuM Mpexama. Ocum Ttora, ogpehenn mpouenar poanTeba HeMa YaK HujefaH Mpodu,
JIOK y CIIPOBEeJ€HOM UCTPaXXMBakby He IIOCTOj! fieTe Koje Hema HujesaH mpoduit. Kaza je
ped o ynoTpebu MHTEPHETa U HeroBoj HAMeH!, TOTOBO IIOJIOBMHA MICIIUTAHUX POLUTE/ba
KOPUCTYV MHTEPHET UCK/bYYMBO pajy fobujama MHOpManyja, JOK TO He YMHU HUjef-
HO fieTe. Y 06e cBpXe, pasu fobujama nHopManyja u pagy 3abase, MHTEPHET KOPUCTU
IBOCTPYKO BMIIIE [ielle HETO POJMUTE/bA.

Pasmika y KOMyHUKallMOHMM HaBVKaMma usMely IpBe U ipyre rpyIie HCOUTaHNKA
BUJ/BMBA je 1 ITO IUTamkby 00aB/batba THEBHE KOMYHMKaIIje, T/ie MpeKo nBe TpehuHe po-
IUTesba CBOjy JHEBHY KOMYHMKAIVjy 00aB/ba IUIIEM Y JIULIE VU yTeM TernedoHa, oK TO
4MHM Mambe Off fieceTrHe Aelle. Hujeman poputess Hitje ofabpao ONImjy KOMyHULMPamba
IyTeM JIPYLITBEHNMX MPeXXa, a TOTOBO IIeTHHa Jielle Ce OIpefie/inla 3a OBY OIIN]jY, JOK
nanexo Behu 6poj Helle y ofHOCY Ha pofiuTe/be KOPUCTY NHTepHET ¥ 06e cBpxe. Kapa je
y IUTaby IMYHA JOXKUB/baj UCIIUTAHMKA, BeuKa BehHa pofuTe/ba pafuje KOMyHULIU-
pa ca mpujare/puMa INIHO WK IyTeM TeeoHa, oK caMo 4% HUX TO pajjije YMHY Ha
OPYIWITBEHUM MPeXXaMa, JJOK je KOJI fielle Ta CUTYyaljija Majo ipyradnja. Vlako oko Tpu
4YeTBPTUHE Jielle pajiiije KOMyHIUIUPA YXKUBO, jefHa YeTBPTIHA bUX Ce U Ja/be OfIIydyje
3a KOMYHUKAIMjy ITyTeM APYIITBEHUX MpeKa.

Teneparjcka pasimika BU/bUBA je ¥ y HaunHy 00aB/barba 06aBe3a 11 3a/j0BO/bCTABA,
I7ie TOTOBO ABOCTPYKO BHIIE Jlelie Y OFHOCY Ha 6poj popuTerba mpuberapa MyITUTACKUH-
Ty, OTHOCHO 00aBJbamy BIIIIE CTBApY UcToBpeMeHo. Takobe, y cmobomHO BpeMe BuIIe
Off TIOJIOBMHE POZIUTEIbA VI 3aHEMApPJbJB IPOLIEHAT Jielle, 2,3% WIX, 6upa Jo0OpY KUY,
nok he ocranu pagmje cno6omHO BpeMe IIPOBECTHU Y3 MY3UKY, BUJIEO CATPiKaj, YeT U CII.
OcumM Tora, MHOTO Behi ITpoljeHaT pofuTesba fiaje MPeTHOCT ITAMIaHOM TEKCTY Y OTHOCY
Ha elleKTPOHCKY popmy. Tome Tpeba mogaTy UMmbEHNIY fia je Yak 96% popuTesba 1 OKO
nBe TpehuHe felje M3jaBUIO A TEKCT YMTAjy OF IOYETKA /IO KPaja, JOK OCTATaK TO YMHM
neTuMu4HO, pagehn apyre crBapu ncrospemero. Takobe manexo Behu mpouenar popu-
Te/ba MHGpOpManyje mpubaspa unrtajyhn mrammy, riegajyhu tenesusujy win nparehn
3BaHNYHE MHTEPHET CajTOBe, JOK BehnHa fielie TO YIMHY TOCPEIHO, IIPEKO MpujaTesba WK
APYIITBEHNX MpPeXa.

ITocToje n ofpel)ern aciek TV )KMBOTA I7ie Ce OATOBOPY He pasnuKyjy y Behoj mepu.
Ha nipumep, u jenHa 1 gpyra rpyna HCIUTaHMKa pajuje foO1ja MHpOpMaLje CYyKLeCUBHO,
a He ICTOBPEMEHO, pajiMje MIIYeKyje Harpajly oC/Ie YI0KeHOT TPyJa y OfIHOCY Ha Tpe-
HYTHY Harpajy U pajuje ce Py>Ku ca IpujaTe/biMa Y >KIBO, MAKO je Taj POLleHaT OIeT
KOJ, pOINTEThA HEIUTO BUILIL.

IIITo ce mommama MHTEPHETA THYE, TEK AeCETUHA POAUTEbA U TPY IIyTa BULIE JTelie
cMaTpa Jia je OH CTBapaH I IOHEKaJ, ONMUIUbMBHU)jI Off PEA/THOT KMBOTA, JOK T'a OCTaTaK
CMaTpa BUPTYENTHUM. Y )KMBOTMMA OKO YETBPTIMHE POAIUTE/bA U IBE TIETHHE Jlelle T0CToje
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acIeKT KOjit ce 00aB/bajy MCK/bYurBO OH/IajH. Kajia je ped o mpuBaTHOCTH, TPY Y€TBPTHUHE
ponuTeba U TPU HeTUHE Jelie ce He oceha IpujaTHO 1o nuTamy 06jaBe TMYHNUX MOJATaKa.
Y ToM MaHuUpYy, Tek 2% popuTe/ba 61 06jaBIIO C/IMKe Ha APYLITBEHNM MpeXKaMa Kako 61
noge/mIo MHGOpMaIje 0 HeKOM CBOM ITyTOBalbY, JOK OM TO y4nMHMIa HeTrHa Maahux
VCTIUTAHMKA.

Kapa je y nuTamy cTuljaibe HOBUX 3Hamba, Behit IpolieHaT pofuTe/ba ce OfyIydyje 3a
IPEeBEHTUBHO y4elbe YHaIIpell, JOK ce ofipeheHn mpolieHar jielie ompefesbyje 3a yuere 1o
noTpe6u. Pasnka je jour HarnaiieHyja 1o MUTamwy yIoTpede IpaBoIca y TeKCTyaTHUM
nopykama. [IBe Tpehnne poanTesba cMaTpa Jia je IpaBOIIC OMTaH 1 BOAY PadyyHa O lbeMy
IIPY MCarby TEKCTYA/THMX IIOPYKA, JOK TO YMHU Mabe Off IIETHHE Jele.

Kapa je MmebycoOHa koMyHMKalMja y IUTamby, pe3y/aTaTy Cy IIOKa3au fia fAelja Ipo-
BOJI€ [AJIEKO BUIIIE BpeMeHa Ha MHTEPHETY Off POUTE/bA, KAO U [ja Pa3AMINTO IOUMAjy
BpeMe IpoBefieHo y Melyco6Hoj komyHmKarmju. ITonekan MelycoOHO KOHTAKTHPajy IpeKo
APYILITBEHNX MpPeXXa, HeKafa 3ajefHO YIeCTBYjy y CIOOOHIM aKTUBHOCTIMA, a/Iii BEOMa
PETKO UIPajy KOMIIjyTepCKe UTPUIIE 3ajeTHO.

Benuku mporjeHat ucnuTaHuKa 13 obe rpyme cMarpa fa uM je MmehycobHa komyHI-
Kallija 3a0BoJbaBajyha, JOK BIIIIe Off IIOJIOBJHE POLUTE/bA, 4 CAMO jeJHa YeTBPTIHA Jielle,
cMaTpa Jja HefJOBO/bHO BPeMeHa IIPOBOJIe Ca JeljoM/pOfIuTe/bIMa.

KonauaH 3aK/by4ax je fja IOCTOje OTPOMHE Pa3/iiKe y KOMyHUKALMOHOj IPAKCU U3-
MeDy maHalIBVX TUHE]jIIepa 1 afjoIecIieHaTa M IBbUXOBUX POLUTe/ba, BEPOBATHO HajBehe y
JOCaalIb0j McTopuju. Fbuxos cTap ipemMa MHTEPHETY U IPYIUTBEHMM MPeKaMa Ha ITPBOM
MECTY je AujaMeTpajHo CynpoTaH. BehuHa poxure/pa mpnaa AUINTATHIM IOCETUOLIIMA,
mok BehmHa ferje mpuIaa AUTUTATHUM CTaHOBHMIMMA. [IpernocTaBKa je fa he pasmuke y
KOMYHMKAIlMIOHVM HaBUKaMa 13Meby poniresba 11 felie OIafiaTi C BpeMEHOM, HOK CTapyju
IpUnagHuI Z reHeparje He Z061jy CBOjy flely U TaKo ce KOHa4HO mpeBasube pasinka
usmeby cama mocrojehux ,,aHanorHux” poguteba u ,,aurutante” gete. lo Taga ce moryhe
pelllerse 3a IIpeBasIaXKebe KOMYHUKAIMCKOT jasa uaMely ponurerpa u erie Moxke Hahnu
y HaCTOjatby POAUTE/bA Aa IPMXBATe HEKe Off ,JUTUTATHIX HABUKA CBOje Jielle, ca KojiMa
ce oHa pabajy 1 ofpacTajy, Ipuipy>ke UM ce Y HOBUM BIIOBMMA KOMYHUIIMPama, Te UM
ce IpMOIIDKe ¥ IPEMOCTe IIOMEHYTe PasyIuKe.
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COMMUNICATION GAP BETWEEN ANALOGUE
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(Translation In Extenso)

Abstract: The conducted research is aimed at determining whether there are any
differences, and to what extent, in communication practice between parents and their
children today. The subject of the research refers to communication habits of parents and
their children, as well as their mutual communication. The task is to determine whether
the parents belonging to Generation X and Baby Boom Generation, characterized by the
“analogue” approach to communication, and their children belonging to “digital” Generation
Z, actually communicate in a different manner and generally belong to two groups: Digital
Residents or Digital Visitors.

Keywords: communication, Digital Residents, Digital Visitors, parents, children

Introduction

Man has communicated from the earliest times and the first communication acts
through mimic and gestures to the appearance of the first languages and beginnings of
verbal communication. Although communication among people is a complex process
that simultaneously involves verbal and nonverbal communication, the basic feature of the
man and the characteristic typical only of people is the existence and use of the language.

Just as human communication and the man’s evolution have developed throughout
history, the man has developed his communication skills from his birth to his adult age. The
child first uses mimic, then learns first words and, after adopting the verbal speech, there
ensues written communication that is by far more demanding than verbal communication,
and is learnt more slowly. Therefore, all steps in the evolutionary and civilization progress
of humankind are reflected in the man’s progressing steps, from the child as a communi-
cator to the adult communicator. A crucial role in this process for children is played by

! marijaboranijasevic@yahoo.com

1066



Socioloski pregled / Sociological Review, vol. LV (2021), no. 3, pp. 1055-1077

parents and their commitment to the teaching role, then teachers and educators at school.
“Numerous studies have proved the importance of communication between parents and
children for the child’s intellectual, emotional and moral development” (Reardon, 1998,
p. 158). As children grow up, they become more independent and introduce novelties and
specific personal characteristics into their communication competencies. The family is the
nucleus of social life, as well as the support to every individual. In that way, good family
relations, as well as successful and creative communication among its members, as a rule
give birth to healthy and psychologically stable social individuals. Nowadays, it seems that
communication between parents and children is exposed to much greater challenges than
it was the case only a few decades ago, which is the contribution of the extremely rapid
development of modern technology and new media.

New media and virtual communication

Modern era and rapid technological progress also impose a greater speed of life.
Scientific and technological progress itself reaches astronomical speeds that are difficult to
keep up with. In order to compare scientific and technological progress from the man’s ap-
pearance until today graphically, as a twelve-hour period, “the invention of the wheel would
occur in the eleventh hour, while all other innovations determining our modern life would
be placed —within last five minutes. In this comparison, the development of information
technology would take place in the past thirty seconds” (Radojkovi¢, Mileti¢, 2008, p. 156).
Therefore, from the construction of the first computer in 1946, which weighed about thirty
tons, via the fifth-generation computer in the mid-1980s, today there are very few people
without the last-generation mobile telephone which is actually a small computer of negli-
gible size, but huge potential. Above all, new devices with increasingly better performances
have appeared in the shortest period of time. Namely, from the creation of the ARPANET
computer network between 1967 and 1971, which served for military purposes, to the
“network of all networks”, i.e. the internet, without which today’s life cannot be imagined
at all, only half a century passed. If we had a time machine and could miraculously send
a group of “digital” generation members back to the time with no computers or internet,
we may only assume that they would not know how to behave and live in such conditions;
it seems that McLuhan’s metaphor of “media as human extensions” (Marshall McLuhan,
1971) has never been more applicable, taking into account that the mobile telephone as a
“new medium” acts like an extended arm of every member of the new generation. Today, a
parallel could be made with the situation from the 15" and 19" centuries, when the inven-
tion of the printing press with the movable type and the invention of photography made a
“revolutionary effect on the development of modern art and culture”, since currently we are
“in the middle of a new media revolution - the shift of all culture to computer-mediated
forms of production, distribution, and communication” (Manovich, 2015, p. 61).

The computer network as a new medium and its mass use have given rise to a com-
pletely new form of communication practice - virtual communication. The basic char-
acteristic of virtual communication is that “it eliminates differences and integrates the
features of interpersonal, group and mass communication” (Mileti¢, Mileti¢, 2012, p. 23).
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Virtual communication can be performed by anyone, anywhere and at any time. The only
condition is having access to the internet.

“A new form of communication - virtual communication, constitutes an exchange
of messages via the computer network between two or more or an unlimited number of
people (individuals, groups, organizations/communication centres), with the possibility
of reciprocal changeability of communication roles of emitters and recipients in real time
or asynchronously” (Mileti¢, 2008, p. 40).

The advantage of virtual communication, apart from asynchrony, is also the reduc-
tion of spatial distance, so that connecting of people in different parts of the world, several
thousand kilometres apart, has become possible by a single click of the mouse or touch
on the screen. However, besides all these evident advantages, virtual communication has
certain disadvantages as well. First, there is an excessive use of new media, which may act
in a hypnotizing manner because it transfers a person into the world he/she wants it to be,
i.e. the world created by imagination. In modern times, people first reach for new media
because media happen to be “the most important focus of spare time activities and a means
of entertainment. They also help to organize and connect the remaining spare time”
(McQuail, 1994, p. 1). Resorting to new media is even more pronounced. Moreover, the
computer network is becoming dominant and it assimilates media existing so far.

“A new medium, in the very first decades of its existence, is showing a tendency
of absorbing all previous media and their expressive capabilities, including, first of all,
communication demiurges of social life in the past century - mass communication media
(print, film, radio and television)” (Mileti¢, 2008, p. 40).

However, apart from the danger of excessive “consumption” and creation of a parallel
universe of existence, this way of communicating has other deficiencies too. Some research-
ers, for example English linguist David Crystal, believe that this way of communicating
through social media, as well as textual communication via mobile telephones, actually
constitute a step backwards because “the world of virtual communication is really deprived
of immediacy and spontaneity of human contact achieved in real life” (Pavlovi¢, Aleksi¢,
2011, pp. 224-225). People spend the greatest part of their spare time “in virtual space,
separated from direct communication, which is particularly pronounced among young
people whose life takes place in the world of hyperproduction, networking and virtuality”
(Bazi¢, 2017, p. 535). The excessive use of social media leaves serious consequences on the
young population because with time they “start losing themselves and ‘sinking’ into the
abyss of this magic called virtual communication” (Pordevi¢, 2017, p. 261). Nevertheless,
social media are an integral part of young people’s lives nowadays and sometimes they find
it difficult to draw the line between virtual reality and real life, so that the parallel world
created on social media is sometimes more important and real to them than real life.

2 Translated by the author. All quotes hereinafter taken from the literature in English have been

translated by the author.
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Digital natives and digital immigrants,
or residents and visitors?

The dichotomy digital natives and digital immigrants is first mentioned in “A
Declaration of the Independence of Cyberspace™ 1996 and it is mostly associated with
the name of Mark Prensky, who made these terms popular. In his article entitled Digital
Natives, Digital Immigrants* (Prensky, 2001), commenting the decreasing quality of the
educational system in the United States of America, the author states that the reason for it
is clear and says: “Our students have changed radically. Today’s students are no longer the
people our educational system was designed to teach” (Prensky, 2001, p. 1). He points out
that today’s students spend much less time reading than playing video-games or watching
television, and emphasizes that computer games, electronic mail, internet, mobile tele-
phones and SMS texting are an integral part of their lives. It goes without saying that this
statement is a moderate version today, twenty years after the publication of the original
article, because today’s students spend most of their days on the internet and various social
media, so that their “digitality” is even more pronounced. Thinking about an adequate term
for “new” students, he finds that the best choice would be the term digital natives, which
has been accepted in Serbian as well. However, the choice of terminology in Serbian, in
our opinion, is not adequate.” Explaining the choice of terminology, the author also states
that today’s students are actually “native speakers” of the digital language of computers,
video-games and internet. On the other hand, digital immigrants is the term the author
gives to all those who were not born in the digital world, but have accepted and now use
the new digital technology. In his use of the terms digital natives and digital immigrants
Mark Prensky progressed to the term digital wisdom. Speaking of the communication gap
between teachers and students, he states that every change is difficult, but believes that what
“teachers should do can be best described not as ‘changing’ but as ‘adapting’ to the new
context and environment in which we have all found ourselves” (Prensky, 2011, pp. 3-4).

The terminological combination popularized by Mark Prensky provokes a debate
and has often been criticized because it implies that all people born in the digital world
are “digital natives”, while those who become familiar with the new technology at a later
stage of life are “digital immigrants”, which is not necessarily true. The very availability of
the new technology from early childhood does not mean that the person will necessarily
be digitally literate too, just as every “digital immigrant” does not necessarily need to show
discomfort in the contact with the technology and have a different approach to the new
media. On the contrary, some “digital immigrants” are much more willing than some “dig-
ital natives” when it comes to the use of the modern technology and new media. The fact
that they were born in the digital world and grow up with the latest technology does not
mean that “digital natives” will by default be digitally more literate than the older members

> A Declaration of the Independence of Cyberspace by John Perry Barlow.

*  Translated into Serbian as: digital natives and digital immigrants.

> The English term native, apart from being a noun that denotes an indigenous person, can also
be an adjective meaning “original”. The latter meaning may be also used in the form of a noun,
which was definitely the author’s intention, in terms of a native or a person who finds something
natural, specific etc. However, the inappropriately translated term has remained in use in Serbian.
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of the society, although the fact should be emphasized that technology availability from
the earliest age actually leads to its easier acceptance and adoption. Here, a parallel may
be made to language learning. It has been scientifically proved that a person can learn a
language completely before the end of the “critical period™ for language learning, and
speak it with no accent at all. If somebody does it after the “critical period”, they will most
certainly speak the language with an accent. The same refers to the digital language. The
younger generation adopts it faster and more naturally because its members were born in
the digital world, unlike the older generation that has “immigrated” to this world.

Prensky’s discourse has been criticized because it is difficult to make strict distinc-
tion between these two groups of users based on their age assuming that technology is
immanent to young people but not to older people. That is why a different terminological
set was proposed: visitors and residents (White, Le Cornu, 2011), translated in the same
way into Serbian. These authors state that their typology of visitors and residents should
be understood as a continuum and not as a binary opposite. They point out that the differ-
ence between these two approaches is that visitors see the internet as a tool, while residents
see it as a place. In that manner, visitors use the internet and new technology in terms of
performing a task, without making any difference between it and other “tools” such as the
telephone, book or pen and paper. They simply serve their purpose. In contrast, residents
partly live on social media and a large part of their social lives takes place online. While
visitors are quite cautions when it comes to leaving traces of their identity, residents have
no concerns in that respect and their online identity is taken for granted. While visitors do
not see any point in socializing on networks when they have the opportunity to socialize
“in a real way’, i.e. live, residents spend the greater part of the day on social media and find
it difficult to distinguish the boundary, i.e. where the real world ends and where virtual
life begins, since to them these two realities are close and inseparable. According to White
and Le Cornu (White, Le Cornu, 2011), it is wrong to categorize the younger generation
as residents, and the older one as visitors (the division by age used by Prensky) because
there are quite many residents among the older, just as there are many visitors among the
younger, and between these two opposites there are many transitional forms since it is a
matter of choice and attitude towards technology. However, it is also assumed that the so-
called Z generation’ or “digital generation” (which includes the children in this research) is
mostly composed of residents, while X generation and baby-boom generation (the parents
in this research)® are mostly composed of visitors.

¢ This idea was promoted in literature for the first time by linguist and neurologist Eric Lenneberg

in 1967, in his work entitled Biological Foundations of Language, proposing a hypothesis about the
critical period of language adoption. The so-called “critical period” lasts from the child’s second
year to adolescence, or more precisely, to the age of twelve.
7 Z generation includes the people born from the mid-1990s to about 2015. This generation has
replaced Y generation, so-called millennials, who were born in the period between early 1980s
and mid-1990s, while they were preceded by X generation, or the people born between early and
mid-1960s to late 1970s and early 1980s.
Parents of today’s “digitals”, except for X generations and baby boom generation, may also belong
to Y generation, or so-called millennials if they got children earlier and were born at the beginning
of this period. However, even millennials had a “digital childhood” and gradually became familiar
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Research methodology

The conducted research is aimed at establishing whether the above-mentioned as-
sumption is true, by examining communication habits of each generation separately, as
well as their mutual communication. The way in which each of these generations or groups
communicates is the research subject in this paper.

The research uses two methods. The method used is the survey, while the question-
naire is used as an instrument. The questionnaire consists of 25 of close-ended questions
with two, three or four offered answers.” The research was conducted in the period from
January to March 2021.

The research sample is composed of 25 respondent families, 50 parents and 43 chil-
dren. The parents were born in the period ranging from 1959 to 1980. The parent group
included 25 male and 25 female respondents. This group is also demographically diverse;
its members had different levels of education, from secondary school degrees, via univer-
sity degrees to academic titles of master, as well as the scholarly PhD titles. The surveyed
children were born in the period from 1997 to 2009. This group included 18 male and 25
female respondents. The sample in question is intentional.

The respondents from both groups filled in the same questionnaire and were divided
into two groups for the purpose of statistical data processing.

Research results

The questionnaire begins with the question How many accounts do you have on social
media (Facebook, Twitter, Instagram, YouTube, Viber etc.), and the results differ on a large
scale. Several accounts are used by 56% and by as many as 88.4% children, while only one
account is used by 36% parents and 11.6% children; 8% parents do not have an account at
all, while that percent with the children is 0%, which means that there are no members of
the second group of respondents without at least one account.

When it comes to the use of the internet and its purpose and share in everyday
communication, the results differ on an even larger scale. So, the answers to the question
What purpose do you use the internet for illustrate that as many as 48% respondents from
the first group use the internet for obtaining necessary information as compared to 0%

with the novel technology, i.e. witnessed its emergence, so that there is a definite difference in
understanding new technology between this generation and Z generation. Early millennials, as
well as younger members of X generation, born at the very end of the 1970s, can also be seen as
transition forms, because boundaries between these generations are not always sharp. Nevertheless,
what should be emphasized is that they were not born in the digital era and modern technology
was not available to them from their earliest childhood, which actually happens to be the starting
point in comparing ways of communication between parents and their (teenaged and adolescent)
children today.

A certain number of questions in the questionnaire have been inspired by the list of differences
between “digital natives” and “digital immigrants” given in the article On Digital Immigrants and
Digital Natives: How the Digital Divide Affects Families, Educational Institutions, and the Workplace
(Zur, Walker, 2011, pp. 4-6).
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from the second group. Only 4% parents used the internet for socializing and entertain-
ment as compared to 14% children, while 48% parents and as many as 86% children use
the internet for both purposes.

As for everyday communication, 68% parents and only 9.3% children have it in person
or on the telephone. It is done mainly by social media by 18.6% younger and by 0% older
respondents, while both ways of communication are used by 32% older and as many as
72.1% younger respondents.

Regarding communication with friends, as many as 96% parents and 74.4% chil-
dren prefer communicating with their friends in person or on the telephone, while only
4% parents and 25.6% children would rather do it by texting messages on various social
media. This time also the members of the first group give priority to communicating live,
on a really large scale, although almost three quarters of the members of the second group
also prefer communicating live.

The following question refers to the way in which the respondents perform their
duties, as well as spare time activities (for pleasure). As many as 64% older and 39.5%
younger respondents do their duties and activities individually, one at a time, as compared
to 36% older and as many as 60.5% younger respondents do many things simultaneously
(reading, listening to music, chatting on social media etc.).

Another question refers to spare time and entertainment. The statement In my spare
time I would rather read a good book for entertainment and relaxation was chosen by more
than a half of the parents, or 54% of them, and only 2.3 % children, while 46% respondents
from the first group and as many as 97.7 % of those from the second group opted for music,
video content, chatting etc.

The sentence I find reading more comfortable was supplemented by 68% parents
with the answer printed text, book, newspapers etc. and by a substantially lower percent of
the children — 39.5%. A text in electronic format was chosen by only 6% parents and 21%
children, while 26% respondents from the first group and 39.5% of those from the second
group said that it was all the same to them.

As far as the way of reading a text or a book is concerned, as many as 96% parents
say that they try to read the text from the beginning to the end, while the percentage of
the children doing it is 65.1%. The second answer I read a passage or two while doing other
things at the same time (I surf the internet, chat with my friends etc.) was chosen by only 4%
parents as compared to 34.9% children.

The difference in the answers between these two groups of the respondents is also
significant in the next question. Namely, when it comes to the way of getting information,
86% parents and 37.2% children say that they do it reading the press, watching television
or using the official websites of daily newspapers, while 14% parents and as many as 62.8%
children say that they mostly do it indirectly, through friends or social media.

As for the way of receiving information, the answers of both groups of the respondents
are quite even. So, 60% parents and 62.8% children say that they prefer doing it slowly, in
a logical order, from one source at a time, while 40% parents and 37.2% children say that
they prefer doing it quickly, with plenty of information at the same time and from different
sources. This result is somewhat surprising because the members of the younger generation
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would be expected to opt for the second answer since they function like that as a generation,
with the aid of a multitude of sources in electronic format.

When asked whether they find greater pleasure in waiting for a reward after a longer
period of work and plenty of efforts made or in a momentary reward where there is no
point in waiting, the first answer was chosen by 74% parents and as many as 79.1% chil-
dren, which also comes as a surprise because the children would be expected to opt for
an “instant” reward. The second answer was chosen by 26% parents and 20.9% children.

When choosing a way of socializing with friends, 86% parents and 74.4% children
opted for socializing in person, in cafés, restaurants etc. In both cases, 0% respondents were
in favour of socializing on social media, while 14% older and 25.6% younger respondents
opted for both ways of socializing. We can notice that a high percentage of the respondents,
regardless of their age, gave priority to socializing live although that percentage is somewhat
higher among the older population.

The answers to the following question differ to a large extent, which was to be expect-
ed due to the generation differences. Speaking of the use of text messages, 66% parents say
that they take care of grammar and use full sentences, while only 18.6% children do it. Only
4% parents and 27.9% children think that grammar is not important and use abbreviations,
while 30% parents and 53.5% children say that it depends on the situation.

When they want to share an experience regarding their travelling, as many as 98%
parents opt for I tell my friends in person, on the telephone or show them photos, while that
percentage is somewhat lower with the children, but still surprisingly high for the new
generation, amounting to 79.1%. Only 2% parents and 20.9% children opted for posting
photos on Facebook, Instagram etc.

When asked Are there any aspects of your life taking place exclusively online, 26%
parents and 39.5% children answered affirmatively while 74% older and 60.5% younger
respondents answered negatively.

Regarding the way in which they experience the internet, only 10% parents and 27.9%
children have stated that to them the internet is real, and sometimes more interesting and
tangible than real life, while as many as 90% parents and 72.1% children think that the
internet is virtual and not a part of real life.

As for gaining new knowledge, 82% parents and 60.5% children say that they always
like learning something new “just in case”, while 18% parents and 39.5% children learn
when necessary, at the last moment and only what is obligatory.

When asked How do you treat your privacy, 74% parents and 60.5% children have
answered that they do not like disclosing personal information and posting photos and
video-clips visible to everyone, while 26% older and 39.5% younger respondents have
nothing against sharing personal information, photos or video-clips.

The final seven questions in the questionnaire refer to mutual communication be-
tween parents and children. When asked How much time a day do you spend communicating
with your children/parents, 24% parents and 18.6% children answered less than 2 hours. The
option 2-4 hours is chosen by 46% parents and 58.1% children, while 30% parents and 23.3%
children say that they spend more than 4 hours a day communicating with their children/
parents. We can see that these percentages are somewhat different, so it can be concluded
that it is a subjective way of understanding the time spent in mutual communication.
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When asked How much time a day do you spend on the internet, 58% parents and
only 4.6% children answered less than 2 hours. From 2 to 4 hours a day on the internet
are spent by 38% parents and 30.2% children. The option more than 4 hours was chosen
by no, or 0% parents, while it was chosen by 41.9% children. In the end, only 4% parents
and 23.3% children spend most of their day on the internet. It means that only 4% parents
spend more than 4 hours or the greatest part of the day on the internet, while that is done
by 65.2% children (about two thirds of the respondents from the younger group).

An affirmative answer to the question whether they are in contact with their children/
parents via social media is given by 26% parents and 30.2% children; a negative answer is
given by 40% parents and only 9.3% children, while 34% parents and 60.5% children say
that they sometimes do it.

The following question — Do you spend time with your children/parents together in
spare time activities (sports) or social games (chess, dice, Monopoly etc.), half of the parents,
or 50% of them, and 30.2% children answered with yes, 14% parents and 37.2% children
with no, while 36% parents and 32.6% children opted for the answer sometimes.

When it comes to playing games or computer games online together, no respondents,
i.e. no parents or children, gave an affirmative answer. A negative answer was given by 90%
parents and 88.4% children, whereas the option sometimes was chosen by 10% parents and
11.6% children.

When it was necessary to assess whether the time spent with their children/parents
was sufficient or insufficient in their opinion, the first option was chosen by 44% parents
and as many as 74.4% children, while the second option was chosen by 56% parents and
25.6% children. Hence, it can be concluded that the parents would like to spend more time
with their children, while most children found that the time spent together was sufficient.

The last question in the questionnaire was In your opinion, is your communication
with the children/parents satisfactory. This question was answered affirmatively by 76%
parents and 86% children, while a negative answer was given by 24% parents and 14%
children in the survey.

Conclusion

The starting hypothesis that the parents in the survey mainly belong to the group
of visitors, while the children belong to the group of residents has been confirmed by the
research results. Although there are certain aspects of communication where no large
differences were found, in most cases the differences are substantial.

In the first place, there is a much larger number of the children with several accounts
on social media. Moreover, a certain percentage of parents have no accounts at all, while in
the conducted research there is not a single child without at least one account. Speaking of
the use of the internet and its purpose, almost half of the surveyed parents use the internet
exclusively for the sake of getting information, while no children do it. Twice as many
children than the parents use the internet for both purposes, i.e. for getting information
and for entertainment.

The difference in communication habits between the first and the second group of the
respondents is also visible in relation to the question of performing daily communication,
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where more than two thirds of the parents perform their everyday communication in person
or on the telephone, while under one tenth of the children do it. No parents have opted
for communicating via social media and almost one fifth of the children have chosen this
option, while a much larger number of the children as compared to the parents use the
internet for both purposes. Speaking of the personal experience of the respondents, a large
majority of the parents prefer communicating with friends in person or on the telephone,
while only 4% of them do it on social media. The situation is slightly different with the
children. Although about three quarters of the children prefer communicating live, one
quarter of them will still opt for communication via social media.

The difference between the generations is also visible in the way of performing duties
and getting entertainment, where almost twice as many children in comparison to the par-
ents resort to multitasking, i.e. they perform several things at the same time. Furthermore,
in spare time, more than half of the parents and a negligible percentage of the children, or
2.3% of the, will opt for a good book, while others will spend their spare time with music,
video content, chatting etc. In addition, a much larger percentage of the parents gives pri-
ority to a printed test over electronic format. It is also necessary to mention the fact that
as many as 96% parents and about two thirds of the children say that they read a text from
the beginning to the end, while the others do it briefly, while doing other things at the
same time. Moreover, a much larger percentage of the parents get information by reading
the press, watching television or visiting official websites, while most of the children do it
indirectly, through their friends or social media.

There are also certain aspects of life where the answers do not differ substantially. For
example, both groups of the respondents prefer getting information successively and not
simultaneously; they prefer waiting for a reward after the efforts they make to a momentary
reward, and they prefer socializing with their friends live, although that percentage is again
somewhat higher among the parents.

As for the understanding of the internet, only one tenth of the parents and three
times more children think that it is real and sometimes more tangible than real life, while
the remainder of them finds it virtual. In the lives of about one quarter of the parents and
two fifths of the children, there are aspects performed exclusively online. When it comes to
privacy, three quarters of the parents and three fifths of the children do not feel comfortable
about disclosing their personal data. In that respect, only 2% of the parents would post
their photos on social media in order to share the information about travelling, while one
fifth of younger respondents would do it.

Speaking of acquiring new knowledge, a greater percentage of the parents opt for
preventive learning in advance, while a certain percentage of the children opt for learning
as necessary. The difference is even more pronounced when it comes to the use of grammar
in text messages. Two thirds of the parents think that grammar is important and should be
taken care of when writing text messages, while under one fifth of the children will do it.

As far as mutual communication is concerned, the results show that children spend
much more time on the internet as compared to their parents, and that they also have a
different understanding of the time spent in mutual communication. Parents and children
sometimes contact one another via social media and sometimes they participate in free
activities together, but they rather rarely play computer games together.
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A high percentage of the respondents from both groups think that their mutual
communication is satisfactory, while over a half of the parents and only one quarter of the
children think that they do not spend enough time with children/parents.

The final conclusion is that there are substantial differences in communication prac-
tice between teenagers or adolescents and their parents today, most probably the largest
ones in history so far. First, their attitude to the internet and social media is diametrically
opposed. Most parents belong to digital visitors, while most children belong to digital
residents. It is assumed that the differences in communication habits between parents and
children will decline with the passage of time until older members of Z generation become
parents themselves, thus finally overcoming the difference between the currently existing
“analogue” parents and “digital” children. Until then, a potential solution to overcoming
the communication gap between parents and children may be found in parents’ efforts to
accept some of the “digital” habits their children are born and grow up with, to join their
children in new forms of communication, and thus get closer to them and bridge the
above-mentioned differences.
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