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CTABOBI 1 OTHOC YYEHUKA
ITPEMA BEPBA/THOM BPIIIbAYKOM HACUbY
Y JUTUTATHOM OKPYJKEILY

Caxerak: Y 0BOM pajiy Cy IIpMKa3aHy Pe3y/ITaTI CIIPOBEEHOT MCTPAXKMBakba O CTaBy
¥ OFHOCY YYeHMKa Off YeTBPTOT 710 OCMOT pa3pefia OCHOBHUX mikona y Perry6mumm Cp6ujn
mpeMa Bep6a}IHOM BPIIIHAaYKOM HACWbY Y AUTVITATHOM OKPYIKEIbY. KOMYHI/IKaHI/Ija IIyTeEM
MHTepHeTa 11 MOOMIHMX TeeOHa 611/1a je BeoMa 3aCcTyI/beHa TOKOM BaHPEHOT CTaiba
U OHJIajH HacTaBe. 300r Tora je 3a BpeMe CIIpoBObersa MCTpaXK1Bama L/baHO ofabpaH
IIEPMOJ] HETTOCPETHO HAKOH MOC/IE T LVKI/TyCa OH/IajH HACTaBe, Off allpy/Ia /IO jyHa Mecela
2021. ropune. I[IpeTnocTaBKe 0ff KOjUX CMO IONIIM Y HAallleM UCTPaXKMBarby 3aCHOBaHe
Cy Ha HEKUM IPETXOAHUM UCTPAXMUBabIMa. 300T TOra CMO Ce Y IPBOM I fPYTOM Jeny
pajia OCBPHY/IN Ha pe3ynTaTe MCTpaXMBamba 1 3aK/bydKe Apyrux ayTopa. Tpehn meo pasa
CaZip>KM aHA/IM3y pe3y/ITaTa HalleT MCTPaXKMBamwa, Koje je ciposefeHo 2021. rogune Ha
OCHOBY aHOHMMHe aHKeTe. Ha Taj HaumH HacTojamm cMo fia TaMo TIperopyKe 3a yHarpeheme
HpeBeHque Bep6anHor BpIIHAaYKOI HACU/bA Y AUTUTATHOM OKPYXKEIhY Meby y4eHnnmuma
OJ] Y4eTBPTOT [IO OCMOT paspejia OCHOBHE IKOJIE.

KipyuHe peun: gpymrBeHe Mpesxe, alUIMKalMje 3a pa3MeHY Tele(OHCKUX II03MBa U
HOPYKa, YBpeJie, Hacu/be

YBog

AyTopu gedyHMUITY BPIIHAYKO HACU/bE KA0 HETATHBHO AeI0Batbe jeqHor mu Beher
6poja yueHnka Ka ogpeheHoM ydennky nmm rpymu yuenuxa (Jevtié, 2016, str. 163). Crenen
0361/BHOCTY BPIIEKHAYKOT HacH/ba ce MoxKe y MehyBpemeny moseharn. Tako HIIp. oBpeme-
HO 3a/iMIPKIBatbe, HasyBarbe OTPAHIM MMEHNMa MOXKe /I N3a30Be KOJI y4eH1Ka ofgpebene
MIOCTIENINIE, @ MOXKE IOBECTH U JI0 TeXUX 00/MKa BPIIHaYKor Hacusba (Ibid., str. 164). 360r
TOTa je MOTPeGHO pearoBaTy Ha afleKBaTaH HAYMH Y CBAKOM KOHKPETHOM cry4ajy. [Ipema
HEKVM ayTOPUMa, YMEPEHO 0301/BHO BPIIHAYKO HACH/be IOApasyMeBa fia AeTe oxpehern
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BPEMEHCKI IePUOJ, TPIM Hacube. Y TO CHAJajy HIIP. pyratbe, IPeTbe U ofbaljiBatmbe 13
rpyme Bpursaka (Ibid.).

Bepb6anHo Hacu/be je HacK/be pednMa, y3 HacTojatbe fja ce oppehenn ydeHnk ocpamo-
. MebyTnm, TakBa BpcTa Haci/ba MOXKe 4aK BUIIE JIa TIOBPEY SKPTBY HEro caMo (pusIIKo
Hacwebe (Popadi¢, 2009, HaBeneHo mpema Jevtié, 2016, str. 164, 165).

Kapa je y muramy Hacu/be Ha MHTEPHETY, OHO MO>Ke GMT 3HATHO OIACHIje Off 001d-
HOT Bepba/THOT Hacwba. JIUrnTaIHO HaCcW/be MMa TPK Kapakrepucruke. [Ipsa ce ornena y
IepMaHEHTHOCTI TOPyKa Koje ce 11asby (y OLHOCY Ha ycMeHO uspedere). [Ipyra ce ornena
y makohmu u crobonu ca KojoM ce pedn U3TOBapajy, a Tpeha y MHBa3uBHO]j IpUpOAM Hera-
TMBHMX TEeKCTOBA KOjI Ce J0CTaB/bajy Iy TeM IepCOHAHNX padyHapa u TenedoHa (Hinduja
& Patchin, 2007, str.93; Stankovi¢, 2019, str. 14). Ha Taj HauuH BpuImaly Ha MHTEPHETY
MOTY jelIHU IpyTe OCPaMOTUTH WM ApyIITBeHo nckpyunTy (Vaillancourt et al., 2017, str.
369). Ynpaso HegocTaTak (pu3M4KOr KOHTaKTa MOXe Ja feiyje oxpabpyjyhe 3a muue koje
ApyroMe HAHOCK IITETY, HOK ydecTasna ynorpeda nHGOPMAMOHO-KOMYHIKAIMOHNX
TEeXHOJIOIMja moBehaBa M3/I0)KEHOCT PU3UKY Off AUTUTATHOT HACUbA.

Ha ocHOBYy nctpaxxusama criposeneHor Meby agomecrienTrMa y3pacra of 15 go 18
TOJ[VIHA Y HOITIENy U3JIOKEHOCTI TPaUIIVIOHATHOM Hacuby, JIadT™MaH 1 ocTanu cy 3aK/by-
YN A CY SKPTBE MIHTEPHET 3/I0CTaB/bakba MMale BUIlle TpobieMa ca I71aBo60/boM, 6omose
y CTOMaKy, JIOII alleTUT U PyTre CMeTEbe ¥ OHOCY Ha CBOje BpIIbaKe KOju HIUCY OMIN
ToMe m3noxern (Laftman et al., 2013; Vaillancourt et al, 2017, str. 370). Y mpyroj cTynuju,
Bonano 1 XuMes cy 3aK/by4nin fia je MaaTpeTupame IpeKo NHTePHeTa 6110 IOBE3aHO
ca caMOyOM/IaYKIM MfejaMa U JelpecujoM Koj KaHafcKux agornecierara (Bonanno &
Hymel, 2013; Vaillancourt et al., 2017, str. 370).

Pesynraru ncrpaxxuBama [lTHajiepa 1 ocTa/mixX UCTPa>KMBaYa O YTULIA]y MHTEPHeTa I
TpafMIIOHATHOT HACK/ba Ha IICUXOIOMKY cTpec Koj, 20.406 aMepUUYKIX CPENbOIIKOIALIa
II0KA3/IN CY [ja CY YIEHUIU KOju Cy OMIIN M3/I0KEHN KaKO HACU/BY IIPEKO MHTEPHETA, TAKO
¥ HACWBY Y IIKOJIV, IMAJIV JIOLINje Pe3y/ITaTe y yuery Off OCTAINX ucimTanuka. Kog mux
Cy 3abe/Ie>KeHN 1 AeTIPeCUBHIL CMIITOMM, IIPUCYCTBO CYULIUAATHUX MIUC/IH, CKJIOHOCT Ka
camomnoBpehuBamy 1 mokyuajy camoy6bucrsa. Ocum Tora, pe3yniTarTi Cy MoKasasim ja cy
HeTaTMBHe IIOCTIeNIIe 3/I0CTaB/bakba ITyTeM HHTepHeTa Behe off oC/enuIa TpajuIIoHa-
HMX BMJIOBA 37I0CTaB/batba. TaKO Cy MJIaIM KOjU Cy TPIIENN 3/I0CTaB/bakbe Iy TeM MHTePHeTa
umanu 3,44 nyra Behe mraHce a MOKyIIajy caMoyOuUCTBO Y OZHOCY Ha MJIajie KOju HUCY
OW/IV M3/T0KEHY HACUBY, OK je KOJf JIMI[A Koja Cy TpIIe/ia TPAANIIMOHA/IHE BI0BE HACH/ba
Ta BepoBaTHOoha 61a 1,63 myTa Beha y offHOCY Ha BpIlbake KOjyI HICY TPIeIN Hacube
(Schneider, 2021; Vaillancourt et al., 2017, str. 370). Pasior Tome je yrpaBo 4ntbeHNIA ITO
je TakaB BUJ 3/I0CTaB/batba I3/I0XKeH BeheM 6pojy mocMaTpaya y OLHOCY Ha TPafgMLIOHA-
He BUJIOBE 37I0CTaB/bama. JIniia Koja 3/10CTaB/bajy BpLIbaKe IIyTeM MHTEPHeTa 1 YHyTap
Tpylla y OKBMPY aIIMKallMja 3a pasMeHy Te/leOHCKMX TT031Ba 1 IIOPYKa, MMajy TaKIIn
IPUCTYII XPTBaMa y 6110 Koje BpeMe 6e3 HUpPeKTHOT IpKCTYyIa. IIpeMa NCTpaKuBamy,
Iela ¥ afoJIeCLIeHTH KOju Cy OMJ/IN 37I0CTaB/baHM [IyTeM MHTEPHETA Matbe [IPUjaBIbyjy
TaKBa IIOHAIIakba Y TPaXKe IOMON Hero >KpTBe TpaAuLMoHanHor Hacupa (van Geel et al.,
str. 437-438, 440; Vaillancourt et al., 2017, str. 370). 360r Tora 61 ce MOIJIO U IIOCTABUTHU
HMTambe CIIOCOOHOCTH fielie [ia Pel03Hajy BIACUTUTY BUKTYMM3ALV]y Ha TAKaB HAYUH 1
Ia 67aroBpeMeHo 3aTpake momoh.
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ToxyHara je (peHOMeH AUTUTATHOT Hacuba Ae(MHICA0 KA ,,CBAKO IIOHAIIIAbe Koje
II0jeAMHIIY U/ TPYIIe U3BOJe IIyTeM eIeKTPOHCKUX MV JUTUTATHUX MeMja U Ha Taj
Ha4MH IIPeHOCe HeTpMjaTe/bCKe MIN arpecuBHe IOPyKe Y HaMepy fla HaHeCy IITeTY WM He-
IPUjaTHOCT fpyruma’. Jlakiie, TAKBO MOHALIAKE MOpa Aa Oy/ie HelpIjaTe/bCKO 1 USBPIIEHO
y HaMepH Jia Ce [PYToM JIMIY HaHece [aTika. To MHOTY CMATpajy fia je K/bYIHO 3a fedpunu-
cambe JUIMTATHOT HACU/ba, Ko U IoHaB/bate. Hajuerrthn o6mmin 3nocTasmama Bplie ce
myTeM MOOWTHUX TeneoHa (3acTpallBarbe IyTeM TelneOHCKIX T031BA, TEKCTyaTHNUX
HIOPYKa, C/IVIKa/BUJie0-CHIMAKa UTH.) WIN ITyTeM VHTepHeTa (JOCTaB/batbe e/IeKTPOHCKe
molTe Wi yBpese y cobama 3a pasrosop) (Tokunaga, 2010; Ferrara et al., 2018, str. 1).

MoTuBM Ma/IO/IeTHHUKA 1A 37I0CTaB/bajy APYTa IULA Cy PasaMIUTH. YecTo ce Kao Mo-
TIB HAaBOJM XeJba Jja ce Tako ocehajy 6orbe. Hekn MamoseTHUIN cMaTpajy fia je To 3a0aBHO
WIV TO YMHE Pajy OCBeTe 300r HEKOT TIOHAIIIAba KOje je JINIie KOje Ce 37I0CTaB/ba IIPeLy3ero
npema wuma (Ferrara et al., 2018, str. 2). Hacupe Ha HHTEpHETY ce He OfBIja y 1Koy, Beh
MOXKe TPajaTyl ¥ HAKOH IIIKOJIe, ¥ 611710 Koje 06a. 360T Tora je 4eCTo MHTEH3VBHIjE 1 MOXKe
na yrude y Behoj Mepu Ha HeratusaH ucxof (Ibid.). IIpema HekuM ayTOpUMa, BPLIHAYKO
Hacube YeCTO HMje YCIIOB/bEHO IPETXOHOM IIPOBOKAIMjOM, a jefjaH Off BUJ0BAa Hacu/ba
MO>Xe OMTH 1 ICK/bY4erbe U3 Bplimauke rpyie (Bulat & Ajdukovié, 2012, str. 168).

[Tpema paHUjUM MCTpaKMBambJIMa BUIIE HACK/bA IMA Y OCHOBHIM HETO Y CPefibIM
IIKOJIaMa U HajIIPUCYTHHUje je KOJ} y4eHMKa Off YeTBPTOr 10 ocMor paspena (Buljan Flander
et al., 2007; Bulat & Ajdukovi¢, 2012, str. 169). Mebytum, To He 3HauM fa HacU/be HuUje
IPUCYTHO U Mehy yueHUIINMa Cpefibe MIKOTIe.

Hexka nuua Bpire Hacusbe 360r mpuxBaheHOCT, OZHOCHO KaKo ce He 6u ocehana
opbayeHnM, a IITO je T0CeOHO Ba)KHO 3a MiIajie KOju IIPYIajy Be/IVKY 3Ha4aj IPYIN BpIkba-
Ka K0joj mpumafajy. OgbaueHOCT MOXKe [ja yTIUe U Ha arpecujy, a Ha TO YIPaBO YKa3yjy
onpebena ncrpaxusama. IIpeMa wuMa, MIam Koju MMajy CTaTyc of0adeHNX UCIIObaBajy
HajBehu creneH gupexTHe win nHAUpeKTHe arpecuje (Selmivelli, 2000, HaBeeHO mpema
Vasic et al., 2018, str.78). Hekapa je Beha makia 611a ycMepeHa Ha [UPEKTHY arpecBHOCT,
OJIHOCHO HajBMUIIe Ha GU3NUKY U BepOaIHy, a JaHAC je BeoMa IPUCYTHA M MHAMPEKTHA,
OJJHOCHO COLMjajiHa MM penanyjcka arpecuBHOCT. lllnpery TakBoOr Bufia arpecuje fo-
IpUHOCHU 1 MH(OPMAIIOHO-KOMYHMKAIIVIOHA TeXHOIOTH]a, Kao 11 ApyLITBeHe Mepe (Vasié
et al., 2018, str. 81).

YnHu ce Ja Ma/o/IeTHA /LA He IOKMB/baBajy BepOaTHO Hacu/be IIpeBuile 0361/b-
HO. BepoBaTHO je pasnor ToMe HENOCTOjame CBECTH O MOC/IefNIaMa KOje OHO MOXe Jia
IIpOy3poKyje. Vako je TenKo o4eKnBaTy Off POAUTEDA la UMajy HENPeCTaHy KOHTPOY
HaJ| CBOjOM [IellOM, MOXK/ia 011 jeaH Off HauMHa IpeBeHIje 6110 PasroBOp ca HbuMa y
L/bY YIIO3HABaba Ca MOC/IeANIIaMa BepOayHOr Hacuba U CIIpedaBarba TMYHe BUKTUMI-
3arjuje. Yiora poanTesba je Off BEIMKOT 3Ha4aja, a HOCeOHO jep ce BepbarHO Hacu/be Ha
ApYILITBEHVM MpeskaMa ¥ TpyIlaMa y OKBMPY aIUIMKall/ja 3a pa3MeHy TeleOHCKIX IT03MBa
¥ OpPyKa [iellIaBa yIIIaBHOM BaH LIKojIe. 300T Tora ce MOXKe IeCUTH fia IIIKOJIa He pearyje
y TakBUM cutyanujama. O6aBesa U HaYMH pearoBama BaCIUTHOOOPA3OBHE YCTAaHOBE Ha
BPLIKAYKO HACK/bE IIPOINCAHNU Cy 3aKOHOM, a [ieTa/bHuje Ae(UHNICAHN IPABUIHNKOM
HaJI/I&XXHOT MUHMCTAPCTBA.
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Mepe npeBeHnyje BpLUIBadYKOTr Hach/ba

[TocTymak 3aITuTe y4eHNKa Off CBUX 0O/IMKA HaCU/ba IMPOIIMCaH je 3aKOHOM O OCHO-
BaMa cucTeMa obpasoBarba U Bactutama (,Crnyxbenu inacnuk Petiybnuke Cpouje”, 6poj
88/2017,27/2018 - mp. 3akoH, 10/2019, 27/2018 - np. 3akoH 1 6/2020) u IIpaBuaHMKOM O
IPOTOKOJIY IIOCTYIIakha Y YCTAaHOBY Y OTOBOPY Ha HACHIbE, 3/10CTaB/balbe 1 3aHEeMaplBambe
(»Cryxcbenu inacnux Peitybnuxe Cpouje”, 6poj 46/2019m 104/2020).

[Tpema 3axoHy, y4eHUIIM MMajy IPABO HA 3AIUTUTY Of AMCKPUMMHALIMjE U HACUba,
3710CTaB/bakba U 3aHeMapuBara. OHO ce 0CTBapyje MOIHOLIEHheM MICMEHE ITPUjaBe AMPEeK-
TOPY YCTaHOBE Off CTPaHe y4eHMKa KOjIi MOXKe Jja IIOfHece TaKBY IPUjaBy UM POAMUTEHA
VTV JIPYTOT 3aKOHCKOT 3aCTYITHNUKA yYeHMKa (WraH 79, cTaB 2, Tauka 4 1 cTaB 3 3aKoHa).
Y ocTBapuBamy CBOjUX ITpaBa yYeHUIIM He CMejy Jia yIpoyXKaBajy ApyrTe, a CToTa UMajy
o6aBesy Jja OIITY]jy TMYHOCT He CAMO HACTAaBHMKA VI OCTA/INX 3aIIOC/IeHNX y KoMy, Beh
U gpyrux y4enuka (wiaH 80, craB 1 u 2, Tauka 5). ITox TemkoM nospenom obaBesa MOf-
pasyMmeBa ce 11 yroTpeba MoOMIHMX TenedoHa, eeKTpOHCKoT ypebaja 1 apyror cpefcTsa
y CBpXe KOjuMa ce yrpo)kaBajy IpaBsa Apyrux (wiaH 83, ctas 2, Tauka 7 3akoHa). [Ipema
3aKOHY, y YCTAHOBH je 3abpareHO He caMo (PpUSIYKO, ICUXITIKO, COLIUjaTHO ¥ CEKCYaHo,
Beh ¥ IMrMTAaMTHO M CBAaKO IPYTo HAaCK/be M 370CTaB/bambe yueHnka (wian 111, ctas 1).
OcuM KIacMYHMX BUJOBA Hacu/ba 3aKOH CafpKu U AeMHULN)Y FUTUTATHOT HACU/bA 1
37I0CTaB/bakba, a IIOJ] KOjIIM Ce CMaTpa 3710ynoTpeda nHPOPMAIIOHO-KOMYHMUKALIVIOHIX
TEXHOJIOTMja KOja MO>Ke JIa MIMa 3a IIOCIeUIY IOBPEeNy ApYTre IMYHOCTH U YTPOKaBarbe
TOCTOjaHCTBA ITyTeM CIaka MopyKa efleKTpoHCKoM nommTtoM, CMC-oM, MMC-om, ryTeM
Be0-cajTa, YeTOBabeM, YK/bydnBameM Y GopyMe, IIyTeM COLMjaTHe MPEXKe MM APYTUM
o6uIMa gUrnTanHe KOMyHuKamnyje (wiad 111, ctas 3).

[Tpema IIpaBUIHMKY O IPOTOKONTY IOCTYIalha Y YCTAHOBM y OIFOBOPY Ha HacU/be
U 37I0CTaB/balbe, KO/ Tpeba Ja CIIPOBOAM Y IPEBEHTUBHE aKTVBHOCTY. Y HaBEeIEHOM
IIPOTOKOITY TIpeABUDEH je M HauMH IpeBeHIje Hacuba, 3710CTaB/batba I 3aHeMapuBama. To
HO/jpasyMeBa Mepe U aKTMBHOCTM KOjMa Ce y YCTaHOBY IIOJVKe HIUBO CBECTH 1 OCeT/bH-
BOCTH Jielle, YUeHNKa, POAMTe/ba 1 3aIIOC/IEHNX 3a IIPello3HaBambe CBUX 00/IMKa Hacuba,
Heryje aTMocdepa capafiibe U TOJIepaHIiije, yBaKaBarba M KOHCTPYKTVBHE KOMYHMKa-
11je, y K0joj ce He TOJIepHIIIe HAaCKbe, 3TI0CTaB/bakbe 1 3aHeMapyBabhe, YHarpehyjy sHama,
BEIITIHE U CTAaBOBM IOTPeOHM 3a cTBapame 6e36eHOT U MOACTHUIIAjHOT OKPY>Kerba I
KOHCTPYKTVMBHOT pearoBama Ha Hacube. OCUM TOra, OHe MOfpasyMeBajy u yHanpebemwe
3Hamba, BEILITIHA I CTABOBA ITOTPeOHIX 3a Kperparbe 0e30€HOT 1 MOACTHUIAjHOT OKPYXKekba
U KOHCTPYKTUBHOL pearoBama Ha Haclbe, IIOJCTHUIIAbe YCBajarba HO3UTUBHIX HOPMI 1
o0/I1Ka [IOHAIlIakha, yYelbe BelITNHA KOMYHUKaIVje, Pa3Boj eMIIaTije, Kao 1 pa3Boj co-
L[MO0eMOLIMOHATHE KOMIIETEHIMje Jielie M YYEeHMKA, POAMUTEbA U 3aII0C/IEHNX KPO3 Pa3Boj
CBECTH O cebu 1 APyTMMa, Pa3Boj cCaMoperyanuje u JOHOIIEhe OfITyKa.

Hacurme je, mpema IIpoToxony, ofie/beHo Ha HEKONMMKO HMBoA. Kafa je y nutamy
JAUTUTATHO HAcU/be, IPBY HUBO IIPEeJiCTaB/ba y3HEMIPABalhe, I03UBambe, C/lambe Y3He-
mupasajyhux nopyka CMC-om win MMC-om. Ha mpBoM HUBOY aKTUBHOCTH Y LU/bY
IEroBOT Cy36ujarba IpefysnMa Ofie/beHCKM CTapelllHa, HACTAaBHMK OJTHOCHO BacIuTay, y
Capajiby ca pOiUTe/beM Y IIM/bY II0jauaHOr HaI30pa ca BACIMTHOM I'PYIIOM, Ofle/beHCKOM
3ajeIHUIIOM, IPYTIOM yYeHNKa ¥ MHAVBUIYATTHO.
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V3yseTHO, YKONMMKO Ceé HACM/THO ITOHAIIalhe TIOHAB/bA, YKOIMKO BAaCIIUTHU Paji Huje
0110 [1e7IOTBOPaH, YKOINKO CY HOC/IefMIIe TeXXe, YKOMNKO je y IMTaby Hacu/be U 3710-
CTaB/bakbe Of CTPaHe IPyIIe IIpeMa IOjeIUHITY UM YKOIMKO UCTY YYEHUK BPLIM IIOHOB/LEHO
Hacu/be 1 37I0CTaB/bakbe Ha IPBOM HUBOY, 00aBe3a ILKOJIe je [1a Tafla Ha MHTEPHOM HIBOY
IIPMMEHM CTPOXKe Mepe.

OCHOBaHO ce MOXKe IIOCTABUTH IIUTakbe Jja JIU Ce 3alUTHTA Off BepOaTHOT Hacu/ba
Ipy>ka MICK/bYYMBO Ha HUBOY YCTAHOBE VI je OHa JOCTYIIHA U BaH mKose. VMajyhn y
BUJY [ia TO HUje NpeL31paHo 3aKOHCKOM ofpenioom, Moryha cy pasnmuuTta TyMadera.
ITpema HallleM MUIIJbEIbY, C 003MPOM Ha 06aBese yueHMKa IPOoIcaHe 3aKOHOM 1 3aKOH-
CKy ieVMHNIINjy IUTUTATHOT HaCKHba, 1IIKO/Ia 61 TpeOasio fja pearyje y CBUM CUTyaljjamMa
YKOJMKO je y IUTaby KOMyHMKaIMja flelle U3 UCTOT Ofie/berba UM LIKOJIE.

Pesynraru ucrpaxmpama 13 2012. rognae (Popadi¢ & Kuzmanovi¢, 2013) cy noka-
3aJIM Jia TIOJIOBMHA [IeCeTOTOAMILbE Jlelie ¥IMa CaMOCTasIaH poduI Ha HeKOj Off APYILITBe-
HMX Mpexa (Hajuemthe PejcOyky, u ja 3m0ynorpebd/baBa MHTEPHET HaBolemeM HeTauHMX
noysiaTaka o yspacty.)’ Ocum Tora, IpeMa pesyaTaTiMa HaBeleHOT NCTpaKuBama 94%
MCIMTaHNX OCHOBAI[A IIOCET0BAIO je MOOUIHe TenedoHe, a BUX 89% MMAIO je IPUCTYII
nurepHery. [Toehawem kopurherwa MobmIHNX TenedoHa 1 MHTepHeTa oBehaHa je n
moryhHocT urutanHor Hacuspa. Off yKyIHor O6poja McnuTaHuKa, 37% je JoxxuBseno, a 22%
je BUeIIO VIV 9YJ/IO a BbMXOBY BPIIbALY BpIle VIM TpIle UrnTanHo Hacube (Popadi¢
& Kuzmanovig, str. 10, 23). YrposkaBame Jpyriux IpusHao je 28% cTapyjux OCHOBala
(Ibid., str. 11). ToxoM cripoBobera MCTpaXKMBatba, IIOTOBIHA Off YKYIIHOT 6poja yIeHnKa
KOjU Cy JOXKUBE/INU OUTUTAIHO Y3SHEMMPABabe je M3jaBIIa 1a UX TAaKBO IIOHAIIAE HITje
HMMAJIO Y3HeMUPIIO. YUeHMIY Cy ce HAKOH JOXXMB/beHOT Hacuba Hajuelnhe o6pahann
3a ToMoh CBOjUM BpLIBbALMMa, 3aTUM POIMUTE/bIMA, 2 BEOMa PEeTKO, caMo y 1% cirydaje-
Ba, HAaCTaBHUIMMA. Pesy/nTaTy ncTpaskuBama Cy JOIPUHENN 3aK/bYyUKY fa CY YIeHUIIN
CIIpeMHUjI 2 TIPU3HAjy [a Cy OV >KPTBe JUTUTATHOT Y3HEMIPaBatha, HETO [ja Cy OHM
camu y3Hemupasanu apyre (Popadi¢ & Kuzmanovi¢, 2013, str. 11). 36or Tora ce 4nHm ga
flella YeCTO HUCY CBECHA MOCEAMIA CBOjUX NOCTYIAKa Y AUTUTATHOM OKpyXemy. Heke
Off BbJIX TaKBO IIOHAIIalbe IIPey3eTo IpeMa biMa Hifje HUMajo y3Hemupuio. Mebytnwm,
pasmuunTe ocobe HoXMBbaBajy oxpehere cTBapyu Ha pasmuunt HaunH. HeratusHe 1o-
CIIefyLe FUTUTATHOT HaCU/ba MOTY fia Oy MHTE€H3UBHUj€ KOJ HEKUX YUEHNUKA, JOK KO
LPYrUX MOry 6uTy BeoMa cabor MHTeH3uTeTa. 360r TOra je paj Ha MpPEeBEeHLUjI TaKBe
BpCTe HacK/ba Off BEJIMKOT 3HaYaja, a y/Iora M POUTE/ba 1 IIKOJIE TO/jeHAKO BajKHa.

HaBezieHo ncTpaXkiBame CipoBefieHO je y HoBeM6py 2021. rofyHe Mehy ydeHnmmMa 0CHOBHIX
U CpelbIIX 1IIKONIa Ha Teputopuju Perry6mike Cp6uje. [Tpema nmonutukama koMmmanuje Gejcoyk,
JMLe Koje oTBapa npodu Ha TOj APYLUITBEHOj MPEXU MOpa fia Ma HajMame 13 HaBpIIeHMX
TOZIVIHA Y TPEHYTKY HeroBOT 0TBapama. MehyTuM, o ToMe padyHa He BOIM HaBeJieHa KOMIIaHHUja
IO CITy>KOeHOj Iy>KHOCTI. PofuTe/b) Ma/IoNIe THIKA MMajy MOTYNHOCT fla y TAKBJMM OKOTHOCTUMA
IOy aBakbeM e/IeKTPOHCKOT obpaciia pyjase fia je IpoduI 0TBOPIIIO uiie Miabe off TpuHaecT
TOfIMHA, Kao ¥ MOTYhHOCT fa n36puiny mpodui cBor ManoneTHOr feteTa. Bupu: https://www.
facebook.com/help/441374602560317/, mpuctymseno 13. 10. 2021, n paj ayropke (Kosti¢, 2017,
str. 421).

1700



Coyuonowxu tipeineg, vol. LVI (2021), no. 4, ctp. 1696-1718

OcHoBHe MH(pOpMaLje 0 UCTPAKNBADY

Hae ncrpaxxupame je OBENO JO CIMYHUX 3aK/by4aKa, Kao Y UCTPaXKMBabe CIIPO-
BeneHo 2012. rogune (Popadi¢ & Kuzmanovié, 2013), nako je of Taja IpoOLIIO AEBET ro-
muHa. OHo je cIpoBefieHo Mel')y Y4EeHULMMA OCHOBHE LIKOJIE, y3pacTa off 10 1o 14 ropnHa,
uMajyhu y Bupy ia Belmku 6poj ydeHuka Beh oy 10 ropyHe nounibe 1a KOPUCTYU JPYLITBEHe
MpesKe I alUIVKalyje 3a pasMeHy TesleOHCKIX [103MBa 1 IopyKa. Hamre ucrpaxmnBame je
OVJI0 aHKETHOT TUIIA, a TUTarba Cy OIa OrpaHIYeHa caMo Ha BepOaIHO Hac/be Y AUTUTa-
HOM OKpYy>kemy. Kako 61cMo 1061 ITo MCKpeHuje OfroBope, aHKeTa je Ovia aHOHMMHa.

Y30pak ncrtpaxxmupama

Y ucrpaxkuBamy je yuectBoBano 500 y4eHMKa OCHOBHMX IIKo/a u3 Peny6Onuke
Cp6uje, ca repuropuje rpaga beorpaga, Cmenepesa, Kparyjesia u Hosor Beueja. Vmajyhn
y BUJY /ia flella Off YeTBPTOT paspefia OCHOBHE IIKOJIe TIOUNELY fla KOPYCTe MOOMITHE Te-
nedoHe U aIVIMKaIMje 3a pa3MeHy TelneOHCKNX IT031Ba I Iopyka u nonasehu o mper-
TIOCTaBKe JIa CY Jiella OCHOBHOIIKOJICKOT y3pacTa Hajuelnhe HecBeCHa CBOjUX ITOCTYIIaKa,
HCTpaXMBameM je o0yxsaheH y3opak Jelie off 4eTBPTOT 10 OCMOT pa3pefia OCHOBHE IIKOJIE,
a y meMy je ydectoBasno 55,2% ocoba xeHcKor nomna 1 44,8% ocoba MyIIKOT MoJa.

BpeMme ncrpaxxnbama

VlctpaxnBame je CIpOBEJEHO y IEPUOAY Off alpyia o jyHa Mecena 2021. rogu-
He. ToMme je mpeTXonMo IMOCIeABY UKIYC OHIAjH HacTaBe. Vimajyhu y Buny fia je 36or
HaHI[eMI/Ije KOpOHaBMpyca MIaanma 610 OrpaHNYE€H (bMSI/I‘{KI/I KOHTAKT Ca BpHIbalnMa,
3aHMMAJIO HaC je Ja /I je U y Kojoj Mepu Meby ydyennunma yspacra og, 10 go 14 roguna
y IIPETXOJHOM IIepMOfly 611710 3aCTYI/BEHO BepOalHO HacKbe Y AUTUTATHOM OKPY)KemwY,
Ka0 U IbMIXOB CTaB IIpeMa TaKBOM BUJY Hacuba.

HI/UI) UCTpaXBama

Ilwp Hamer MCTpaXKuBarba je 61o fobujarbe MofaTaKa, OFHOCHO CTULAbE YBUAA Y
OJIHOC U CTaB y4YeHJKa OCHOBHMX IIIKOJIa Ha Teputopuju Perrybmixe Cp6uje npema Bep6at-
HOM HaC//by y AUTUTATHOM OKpY>Kerby. Ha Taj HaumH cMo HacTojamu ga casHamo oceharmba
anna KOja Cy JOXMBE/Ia TaKaB B HACNJba, IbVIXOB OHOC IIpEMa APYTVIM BplImanyMa KOjI/I
Cy ra JOXKMBEJIN, CTaB O KOPUCHOCTH 00yKa Koje ¢y noxabasm u norpebe 3a HoBuM o6ykama
y LWbY IpeBeHLMje HaBeEeHOT BI/a BPLIHAYKOr Hacu/ba. OCUM TOra, HACTOjaI CMO fid
Ha OCHOBY [JOOUjeHMX Pe3y/ITaTa JaMo IIPENOPYKeE 3a HeroBy IPeBEeHI)Y.

Xumnorese

[Tpe ucTpakuBara IOLIIY CMO Off IIPETIOCTaBKY Aa Hajsehu 6poj nere y3pacta
oz 10 go 14 roguna uMa npodui Ha SPYLITBEHNM MpeXkaMa U allIMKamyjaMma 3a pas-
MeHY TeneOHCKMX TT03MBa U TOPYKa, [a He CXBaTajy Hoc/efulle BepOanHOT Hacuba y
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AUTUTATHOM OKPY>KelbY U 300T TOra 4ecTo He IIPMJajy BeIMKU 3HaUaj TOM IIpoOieMy.
Crepeha mpeTnocTaBka je 6ma fa mera uMajy motpe6by 3a OTaTHNM efyKaljama y
LWy CIIpeYaBarba HaCU/ba Y IUTUTATHOM OKPYXKeHby KaKo 61 3HajIa KaKo Ja pearyjy y
ozpebeHuM curyanmjama 1 Kako jja cIpede Kako CBOje, TaKO U MOHAIambe APYTUX KOjUM
ce Bpebajy BpiImaly Ha APYLITBEHNM MpeXKaMa JIN IpylaMa y OKBUPY allIMKaIja 3a
pasMeHy TeneOHCKMX MO3UBA 1 TTOPYKa.

PCS}’}ITaTI/I NCTpa’KMBaba 1 aHa/IM3a

Op yxymHor 6poja ucnuranmka, Hajpehu 6poj merie nMa corncTseHy Npopu Ha
ApylmTBeHNM Mpexama (72,9%), mok 27,1% He mocenyje mpodu Ha wuMa. Takas ofro-
Bop notBphyje Haury momasuy npermoctasky. 36or tora je moryha u Beha nsnoxenocr
BpIIHAaYKOM HACW/bY Y AMTUTATHOM OKPY KEIbY.

[TpunvkoM faBama OArOBOPa CIMTAHNUIN Cy MMaIu MOTYNHOCT fia ce onpepene u
3a BMIIIE OIIIIMja YKOMIMKO MMajy IpodWI Ha BUIIe IPYIITBeHUX Mpexka. Of yKymHor 6poja
UCINUTAHMKA, HajBehu 6poj mwux MMa mpodu Ha fpyIITBeHOj Mpesxu VHcrarpam (64,1%),
satum cege TukTox (53,2%) 1 ®ejcbyk(21%). Hajmarmsy nponenar ucnmnrannka (5,5%)
uMa poduI Ha IPYIITBEeHOj Mpexxu TBuTep.

Op yxymHor 6poja McnuTaHmKa caMmo 5,2% HeMa IpoduI Ha alIMKalyjama 3a pas-
MeHy TeneOHCKMX 1o3uBa 1 nopyka. Hajsehn 6poj ucnnranuka (88,7%) uma npodun
Ha al/IMKaLMju Baj6ep, 49,7% Ha Borcamy, a Ha Tenerpamy 3,2%. Ydyennuu cy Oupanu ce
aTIMKaluje Koje KOpucTe, Tako fja Meby cnmraniimMa nMa u yJeHnKa Koju KOpycTe
BUIIE aIUIMKaIlMja 3a pa3MeHy TenedOHCKIX [T03UBa ¥ TIOpYKa.

[Ipema pesynTary MCTpaXk1Bamba, Off YKYIIHOT 6poja UCIIUTaHUX yYeHNKa, 16,1%
je yBpenmmo npyra unu apyrapuny Ha Vucrarpamy, ®ejcoyky, TukToxy, TButepy uin
Baj6ep rpymu, 79% ucnuTaHMKa ce M3jaCHIIO Ia TO HUKa/la Hyje ypaauio, a 4,9% fa Hema
podu1 Ha HaBeJeHNM JPYIITBeHUM Mpe)KaMa I alUIMKaLVji 3a pa3MeHy TeleOHCKUX
II03MBa U MOPyKa.

Ox ykymHor 6poja yueHMKa Koju Cy ce U3jaCHIIN [ja CY HeKafia YBPeVIN IpyTa VIn
Apyrapuiyy myTeM ApPYHITBEHUX MpeXa, X 1,9% ce usjacHMIIO la Cy TO YpaJuiIu jep cy
KeJIe/N Jia ra/je OHM3e 1 Ja ce oH/oHa 360r Tora oceha noure. Hemrro sehn 6poj (9,4%)
Ce M3jaCHIO Jia je TO YPAZUO jep je XKeeo fja ce OCBETI 300T YBpe/je VIV JIOLIET TOHAIIAHbA
ImpeMa lbeMy/1b0j. VI3 uncre 3abaBe 1 Kako Oy OMIM 3aHUM/BJBI APYTYMA, TO je YPAAUIO
3,2% McnMTaHMKa, a U3 HEKUX IPYTUX pasyora 6,1% ucnurannka. To motephyje mpert-
IIOCTABKY /i Jlella 4eCTO HUCY CBeCHA IOC/IeNIla TAKBOT NTOHAlIaba U Jla UM je, Y LU/bY
IETOBe IIPEBeHIIje, HeOIIXOQHA JOjaTHA eAyKalyja IpuIaroheHa mIUXOBOM y3pacTy.

ITpema pesynrartuma UCTpaXkKuBama, 74,2% y4eHMKa ce M3jaCHU/IO la HUKaJa Hije
YBPEAUTIO APYyTa VN APYTapully ITyTeM APYWITBeHUX Mpexka. OHU KOju Cy TO ypaguim Ha
cnepehn HaUMH Cy ce M3jacHMIN KaKo €y ce ocehamy HaKOH TaKBOT IMOCTYTIKA:

- 6,8% MCIMTAHNKA Ce M3jaCHNIIO [ja HeMa POoII Ha APYIITBEHNM MpeXKaMas;

- 8,1% mcnmTaHMKa Ce M3jacCHUIIO fja My/joj je 610 CBejemHO KaKo Cy ce Apyr/apy-

rapuia ocehanu HaKkoH yBpefe;

- 8,1% ncnmTaHMKa ce U3jacHIIO a My/joj je 6110 xao 360r Tora Kako je mocTymmo/

IOCTYTIN/IA, a/IU Ja HMje 3HA0/3Has/la KaKo Jia Ce M3BMHU APYTY WIU APYyrapuLy;
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- 2,9% ncnmTaHKKa Ce U3jacHNIIO ia My/ joj je 6usto mparo 360r Tora 1ITo je yBpenio/

yBpenuIa Apyra uian fpyrapuiy.

Op ncnuTaHyKa Koju Cy YBPeAV/IM Apyra I SPyrapuily IyTeM JPYyIITBEeHIX MpeXKa
VUL TPyIIe Y OKBUPY aIUIVKalija 3a pasMeHy Tefe(hOHCKMX ITO31Ba 11 TOPYKa, BuX 12,9%
ce M3BMHWIO APYTY VUM APYyTrapuii HakoH yryheHe yBpene, a 8,4% To Huje ypaguio.
HagepieHo roBOpu 0 TOMe fla ce YYEHMIIM UITaK KacHMje Kajy 360T CBOjMX ITOCTyMaKa, 11a
7Ta BepOBaTHO HIUCY HY CBECHM TeXKMHE U TOC/IeNIIa HAIIMCAHUX ped. YIIpaBo 360r Tora
Tpeba MHCUCTUPATH Ha TOAM3AY CBECTU MAJIOJIETHIX /INIIA O HOC/TeAnIiaMa BepOaTHor
Hacl/ba y AUTUTATHOM OKpY>Kemy. [IpeBeHIji TaKBOT [OHaIlIaka O 3HAYajHO JOIIPU-
HeJIO OfipXKaBatbe TIpefiaBarmba, paAMoHNIIa 1 febaTa 0 beroBoj mreTHocTn. OCKM LIKOTIe,
HOTPeOHO je HATIACUTI U 3Ha4aj Y/IoTe POIUTEba, a Y LIU/bY MOfM3amba CBECTI U OfITOBOP-
HOCTH JieIle O ITeTHOCTY BIACTUTYX IIOCTYTIaKa M IIPEBEHIIMjY COIICTBEHE BUKTUMU3aIje
Y IUTUTATHOM OKPYXKEIbY.

Jeman of IVybeBa MCTPaKMBamba HaM je 6110 ¥ CTUIIabe YBHU/A Y HAUMH pPearoBama
IpyTre CTpaHe KOjy je HeKo BepbOaHO yBpeANo Ha [PYLUITBEHNM Mpe)XaMa WIN TPYIN ¥
OKBIIPY aIlIMKalyje 3a pasMeHy TeneOHCKMX Mo31Ba 1 nopyka. Of yKymHor 6poja ncrm-
TaHMKa, Hajsehu 6poj (74,5%) HeMa yBUJ Y TaKBY peakiiyjy, jep HUKaja Hije YBpeano/
yBpenuIa fpyra Win pyrapuily Ha TakaB Ha4uuH, 8,7% ce U3jacHUIO la My IPYT MU
ApyTrapuIia HUIITA HUCY OATOBOPYIN Beh Cy ce ipyKanm Ha IUCTAHIV Off BPIIHbaKa Koju
VX je YBPEIMO U IEeroBOT JIPYIITBA, 6,5% MCIUTAHMKA Ce U3jaCHWUIIO Jla Cy IPYT WA [IPY-
rapuija y TakBUM CUTYyal/jjaMa y3BpaTWU/Iu ICTOM MEPOM, Tj. YBpefioM, 3,9% je nsjaBuio
7 je TaKaB IIOCTYTIAK APYT/Apyrapuiia IpujaB1o/IpujaByia CBOjUM poAUTe/bIUMA KOjU CY
KOHTAKTMpa/Iu POfiUTEbE BPIIbaKa Koju Ta je/jy je yBpenno, a 1,3% McImUTaHMKa je YaK
TOXMBeNo GU3NIKO HaCU/be Off Ipyra/pyrapuiie Koje Cy BepOarHo YBpeaun.

Ogn yxymHOr 6poja UCHUTaHNX YYeHUKa, M3y3eB BUX 64,8% Koju Cy ce U3jacHUIN
7la HUKaJla HUCY YBPEAWUIN ApyTa UK APYrapully IyTeM APYLMITBEHUX MpeXKa U/ y TPy-
IV y OKBUPY allIMKalMje 3a pa3MeHy Tele()OHCKVIX II03MBa Y OpYKa U 5,5% Koju cy ce
U3jacHIIN Ja HeMajy IIpodII Ha OPYIITBEHNM MpeykaMa WM alUIMKalljaMa 3a pasMeHy
HOPYKa, 18,4% ucnmuTaHmuKa Ce M3jaCHIIO 1a Ce IPYTU YIECHNULY Y TPYIIU HUCY IPUIPYKU-
mm Bpehamwy fpyra nnu gpyrapue, a 11,3% fma cy ce octasy BpIImbalM UITAK TPUK/BYIUIN
yBpefiaMa Ha padyH BpIlibaKa. Y HaBeJeHOM Pe3y/ITaTy je IO3UTUBHO TO HITO Ce MITaK
Behn mpoljeHaT yueHMKa He IPUK/bydyje Bpehamy, a HeraTMBHO IITO TaKaB ITOCTYIAK
TIojeffHaIa NIaK mokpehe BepbamTHO HacK/be IPYTUX YUeHUKA KOjJi TO BepOBaTHO YMHE
U3 Pa3MMINTUX pasnora. To Moxxe /ja moBeha MHTEH3MTET HETATVBHYX €MOIVja KOJ] OHMX
KOjJ IOKMB/baBajy BepOamHO Hacube. 300T Tora je HEOIXOIHO efyKOBaT! YYeHMKe KaKo
7la pearyjy y TaKBUM CUTyal/jama.

YKynHo 53,5% ucnmuTaHMKa Ce U3jaCHUIIO JIa je BUJIENO [ SPYTU Iy TEM APYLITBEHUX
MpesKa WU y TPYIN Y OKBMPY aIlIMKaliije 32 pasMeHy TeneOHCKIUX M03MBa 1 IOpyKa
Bpebajy apyre puimaxe. Tormkn 6poj ce He TTOKTama ca MPETXOZHO U3HETUM MOJAIMMA,
IITO TOBOPM Y NMPUJIOT TOMe J1a MCIIMTAaHUIM PEeTKO NPU3HAjy BaacTuTe nocrynke. On
yKyIHOT 6poja ncnuranuka, 40,3% ce n3jacHMIO fa HMje BULEIO KaKo Apyru Bpebajy
Apyra Wiy Apyrapuiy ImyTeM OPYHMITBEHNX MpeyKa MIN y TPYNM Y OKBUPY all/IMKaIyje 3a
pasMeHy TeneOHCKMX NTO3MBA WM TIOPYKA, a 6,1% Ha Hema IpoQuI Ha BHUMA, 11a 360r
TOra HUCY 611 y MOTYhHOCTH fia [1ajy OTOBOP Ha MOCTAB/bEHO IIUTakbe.
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Op ykynHor 6poja ncmTaHmka, 39,7% ce U3jaCHWIO Aa HMKAfia Huje OU/IO y PN
Iia ofOpaHM Apyra UIN fPpyrapuily of yBpesia Kaja Cy ra Apyru pebanu Ha gpymrBeHNM
MpekaMa MM TpylaMa y OKBUPY allIMKalija 3a pasMeHy TeneOHCKUX IT03UBa U MOo-
pyKa, 14,5% ma To HUKafa Huje ypaanio, 6,1% ce U3jacHUIIO [a He IOceAyje MpoduI Ha
APYUITBEHMM MpeXkaMa MM allIMKaljijaMa 3a pasMeHy IOpyKa, a 39,7% mucnuraHuka ga
j€ 3aIITUTIIIO IpyTa MK JPYTApUITY KOjU Cy Ha HaBEJEeHY HaYMH TPIEN YBPeNe.

Kaxko 61cMo0 061/ LIeTIOKYIIHY CIUKY O IIPeAMeTY UCTPaXK1Batba, TOCTABU/IN CMO
IyTambe ICIMTaHUIVIMA [ I je BUX HeKo Bpehao Ha pyIITBeHNM MpeskaMa WI TpyIa-
Ma y OKBMpY aIlIMKalllja 3a pasMeHy TeeOHCKIUX I03uBa 1 nopyka. O ykymHor 6poja
VCIUTAHUX JINLA, 62,3% ce U3jaCHU/IO [ja HMKAJJA HICY TPIEIN YBPeJe Ha JPYIITBEHNM
Mpe)kama UM Y OKBUPY TPyIla Y HaBeeHUM alIuKauujaMa, 29,7% ce nsjacHUIO ja cy
TpIENN YBpefe Of CTpaHe APYIMX INIa, a 8,1% (Hemrto Behy nporeHaT Hero KO OCTanInx
INTama) fa He moceayje mpodut Ha mpyMa. UnHM ce ja yueHuny demhe mpusHajy fia cy
Oy )XpTBe BepbaTHOTr HacIba, HETO Aa cy camu Bpehami gpyre Bpuimaxe. O yKyIHOT
6poja /miia Koja Cy TpIea yBpefie Off BpIIibaKa Ha [PYIITBEHNM MpeXaMa I rpymama y
OKBMPY aIUIMKaL[Vje 32 pa3MeHY Te/le(OHCKIX M03MBa U ITOPYKa, Marbe BpeHNM ce ocehano
7,4% MCIMTaHUKA, BENMUKY Y3HEMMPEHOCT U HelpujaTHOCT je oceharno 10,3% mcnurannx
mmna. JKepy 3a ocetoM oceharo je 7,4% ucnuranuka, 6,8% je [yro pasMmIIbaso o U3-
PpedeHoj yBpeny, ToK je 2,9% ncnutaHnka yak ocehasno ¢pusndke 60mose MaHudpecTopane
rmaBo6o/poM 1 60moBuMa y cromaky. Hukaxas ocehaj Hakon Tora Huje numano 14,8%
ncnuTanuka. [Ipema pesynratuma ncTpakuBama, YMHA Ce 1a CY PASIMIUTH YIEHNIIN
MIMaJIU PAs3NnduTe peakijuje Koje je TeIIKOo MpegBUAeTH, amu 6u Tpebano paguTi Ha yHa-
npebemy MoryhHoCTH IIpeno3HaBama TaKBUX peakiiyja Kako Off CTpaHe POANUTEba, TAKO
U Of CTpaHe BaCIMTHOOOpa3oBHe ycTaHoBe. [IpyKameM afieKBaTHe 3allITUTe U ToMohn
MOTY ce CIIPEYUTH flajbe LITeTHE IMOCeMIE JUTMTATHOT Hacu/ba.

Ykonuko ce usysme 56,8% MCIMTaHMKA KOjU Cy C€ M3jaCHU/IN Jla UX JIO cafia HUKO
HUje yBPeyo Ha IPYIITBEHVM MpeXKaMa VIV TPyTlaMa y OKBUPY aIl/IMKaIlja 33 pasMeHy
Tene)OHCKYX MO3MBa 1 MOpyKa 1 4,8% MCIMTaHNKA KOjU Cy Ce M3jaCHMIN [ja HeMajy TIpo-
¢bute Ha BMMa, Off YKYIIHOT Opoja MCIMTAHMX NMULA BUX 24,8% ce nsjacHnno na spebame
Ha JIPYLITBEHVM MpeXkaMa U TpylaMa y OKBUPY aIUIMKallMja 3a pasMeHY TeleOHCKIUX
H03UBa I TTIOPYKa HuUje Ouito ydecrano, a 13,5% fa ¢y TakBU HOCTYIIIM OM/IN ydecTasIi.

Ha mmrame na m ce u gabe ocehajy y3HeMupeHo Kajia ToBope 0 yBpefiaMma Koje Cy UM
6ue ymyhene, o ykymHOT 6poja nuiia Koja Cy fOKUBeNa BepbamHo Hacuybe y TUTUTaTHOM
OKpYy>Kerby 11,5% MCIIUMTaHMKA Ce M3jaCHIUIO IIOSUTHBTHO, @ HETATUBHO 23,5% MCHOUTaHMKA.

360r yBpena Koje Cy TpIIe/u Off BpIIbaKa Ha APYLUITBEHIM MpeXXaMa WM IPyIama y
OKBIUPY aIUIMKallMja 3a pasMeHy Telle(OHCKIX I031Ba ¥ TOPYKa, 18,1% nucrnuranuka ce 3a
nomoh ob6paTuno popuTe/bUMa, HACTABHUKY ce 00paTnio 5,8% UCHMTaHUKA, IIKOICKOM
neparory 2,6% MCIMUTAaHNUKa, 9,4% MCIMTaHMKA HMfje 3HA/IO KoMe Jia ce obpari, a 5,8% ce
HIje HUKOMe 06paTIIo jep UM je 6110 HenpujaTHo. 360T Tora 61 Tpebano paguTy Ha
yHanpehemy KOMyHMKaInuje 1 efyKaIuju fierie Kako 611 3Ha/la KOMe ¥ Ha KOjU HaduVH Jia ce
obpare y TakByUM cuTyanujama. Vimajyhm y Bumy n onpen6e 3akoHa 0 OCHOBaMa CHCTeMa
o6pasoBama 1 BaCIINTaba, OHU MIMajy IPABO HA 3aIITUTY, a 06aBe3a IPYrux yIeHnKa je
Jia TIOLITYjy BUXOBY JIMYHOCT U fia Apyre He Bpebajy ynmyhusameM HeratuBHIX KOMeHTapa
VI YBpeZia Ha 6110 KOjy HauMH.
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Op ykynHor 6poja McnmuTaHuKa Koju ¢y Tpaxunu nomoh, mux 24,5% je zobumo
nomoh Kojy je 0O4eKuBaso Off /NI KojeM Cy ce obparui, a 11,6 % Hiuje [O61I0 O4eKu-
BaHy momoh. MebyTum, MorIo 61 ce MOCTaBUTY MUTamkbe KaKBa Cy O4eKUBamba y CMIUCITY
mobujara IOMONN MManu y4eHUIM KOju Cy ce 0OpaTIIN POAUTE/bIIMA, HACTABHUKY 1
IIKOJICKOM Itefarory. To 3aBrcH Ipe CBeTa Off CTelleHa BhIX0Be NH(YOPMICAHOCTY O ToMohn
KOjy MOTYy JOOMTI Ha TaKaB HauyH. VImak, He Tpeba 3aHeMapuUTH HIT OACYCTBO afjeKBaTHe
peaknuje fipyre CTpaHe y TAKBUM cuTyanujama. Vmax, 27,1% ucnuTaHyX /Iuia ce U3jacHu-
JI0 [a ce HAKOH fHoOMjara oueKnBaHe TIoMohy Huje HacTaBuIO Bpehame Ha ApymITBEHUM
Mpe)xaMa WM TpyIaMa y OKBUPY alUIMKaIMja 3a pasMeHy TelneOHCKUX T03UBa I IIOPYKa,
a 9% fa ce Bpebharbe U a/be HACTABUIIO U HOCTIE fOOMjarba OUeKMBaHe IIOMONL.

VIIpKOC IPeTXOLHMM OffTOBOPYMA, YMHMU ce fja Behn 6poj ycnuTanuka (44,2%) cma-
Tpa [ja Hacuba BUILE M Ha IPYIITBEHNM Mpe)KaMa 1 TpylaMa y OKBUPY aIlUIMKal[yja 3a
pa3MeHy TeleOHCKUX II03UBa 1 TOpyKa. Ibux 36,8% cMarpa ga Hacwba MOfjeIHAKO VIMa
U Ha [PYIITBEHMM Mpe)kaMa ! y OKBUPY TPyIla Ha HaBe[leH!M aIUIMKalujama, a 19% na
Hacuba MMa BHUIIE Y IIKO/Y TOKOM JpyKema.

Op yxynHor 6poja ncnmuranmka, uux 68,1% 3Ha KoMe Tpeba fa ce 06paTu YKOIUKO
X HeKo BpeDa Ha APyLITBEHNM MpeXxaMa JIN Y TPYIN Y OKBUPY aIlIMKALje 3a pa3MeHy
Tene()OHCKMX MO3MBA U TIOPYKa, 18,1% 3Ha KoMe Tpeba fa ce 06paTu amu cMaTpa Aa TaKBO
Bpebame HUKOMe, 1A HU bEMY, He MOXKe Jla Hayay, 10,3% mcnuTanux M He 3Ha KOMe
Tpeba f1a ce 0O6paTH y TAaKBUM CUTYalujaMa, a 3,5% 3Ha KoMe Tpeba fja ce 0OpaTu, anm ce
HMKa/a He 611 06paTiIo jep cMaTpa fa My HIKO He MO)Ke TOMOhN y TakBMM cUTyanujama.
Hagenenn pesynraTy mokasyjy fa efykanuje rpeba fa MofCTUUY yIeHMKe [ IPUjaB/bYjy
Hacube U CIIpede CONCTBeHy BUKTUMM3anujy. Ocum Tora, pearopame pojuTe/ba I Ofro-
BOPHIX JINIIA y UIKO/IM TPebaso Ou fa MOAIDKe CBECT O IOCTOjaby afjleKBaTHe 3aIlTUTe Y
TaKBMM CUTYaI[MjaMa U YHAIIPEIU [OBeperbe YueHNKa y moctojehe MexaHmusMe samrure.

ITpema pesynraTuMa UCTpaXKBama, Hajpehu Opoj yuennka je moxabao npepaBama
0 BepOa/THOM HACWBY Ha APYIITBEHUM MpeXXaMa I alIMKalujaMa 3a pasMeHy Terte-
(OHCKUX M03UBa U HOPYKA. YKYIIHO 32,6% MCIIMTaHMKA je Toxabasio Heko IpeiaBame 0
Bep6a/HOM HACWbY Ha IPYIITBEHNM MpeXXaMa IIN alUIMKaLjaMa 3a pasMeHy TesieoH-
CKVIX [T03MBa I ITOPYKa, a 32,6% Huje moxabato Taksa mpefaBarma, i 61 BOJIEIO A UX
noxaba. Op ykymHor 6poja ncnnranuka, 9,4% jecre moxabasmo taksa npegaBama, anmu 6u
BOJIENIO Ja MX rmoxabha Bure, a 25,5% MCIUTAHKUX TUIIA HUje noxabamo TakBa npenaBarma
¥ CMATpa fja OHa HICY HOTpebHa.

Hocapamme egykanuje Koje Cy ce 6aBuIe TeMaMa BpIIHBHAvYKOr HaCH/ba Ha IPYIITBe-
HUM MpekaMa JWIM aIUIMKalyjaMa 3a pa3MeHy TeneOHCKUX II031Ba U opyKa 39,4%
MCINTAHNKA je OLIEHMIO Kao BeoMa KOpICHe, 11,9% Kao HoTIyHO 6eCKOpICHe 1 HeOUTHe,
a Hajehu 6poj ucnnrannka (48,7%) cmaTpa ma 61 ux Tpebano y sehoj mepu mpumaro-
AUTY yIeHUIMMA KaKo 011 MM Ce [jajie CMepHHUIIE 32 IIOCTYIambe Y TAKBUM CUTYallyjamMa 1
CIIpeYIIO HacWbe Ha APYIITBEHNM MpeXkaMa I aIUIMKalyjaMa 3a pasMeHy Tefie OHCKIUX
I031Ba U IIOPYKa.
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Jenena JK. Koctuh, Ciiasosu u ogHoc yuenuka tipema 6puitbaukom HACULY Y GUIUTHATIHOM...

3aK/byyak

Y oBOM paply oM CMO Off pe3y/iTaTa HeKMX UCTPaKIBamba Koja Cy CIIpOBefieHa y
HPETXOIHOM IIepMOJy KaKO Y MHOCTPAHCTBY, Tako 1 Ha HuBoy Peny6muke Cp6uje. Hajsehn
OCJIOHAI] 3a II0/Ia3HE IPETIOCTaBKE MIMA/IM CMO Y BE/IMKOM MCTPAKUBAabY O JUTUTATHOM
HacWbY Koje je Ha HMBOY Penrybnuke Cp6uje cripoBenero 2012. ropue.

PesynraTu Halrer ucTpakuBarma IOKasyjy Aa BeoMa BelMKM 6poj yueHNKa y3pacTa
oz 10 no 14 ropuHa mocenyje concTBeHe npoduie Ha APYIITBEHUM MpeXKaMa 1 aljinKa-
IyjaMa 3a pasMeHy TeneOHCKNX 1T03VBa U OpyKa. MebyTuMm, 4nHM ce 1a y4eHMNIN He
CXBaTajy 030M/bHOCT ToceauIa Bpeharma Bpllbaka Ha [PYIITBEHNM MpexkaMa. Pesynrarn
UCTpaXXMBaba MOKa3yjy fia flella Ha BepOaTHO Hacu/be pearyjy Ha pasimuunte HaunHe. Heke
TAaKBO ITOHAIlake BPIIbaKa He JOTUYe, JOK [PYTY MMajy BeoMa 0301/bHe MOCTIeuIe Koje
ce MaHM(eCTyjy YaK 1 II1aBoO0/bOM U CTOMAaYHMM TIpo6meMyMa. 360T Tora je HeOIXOTHO
Ipe CBera IPeBEHTHBHO JIeNIOBATH, /Y paiuTU U Ha yHampebhewy cioco6HOCTY popuTerba
U OfITOBOPHMX /IMIIA Y BACMUTHOOOPa30BHIM yCTaHOBaMa Jla IIPETI03Hajy MOCIeuIie Bep-
6aTHOT BPIIHAYKOT HACK/bA Y AUTUTATHOM OKPY)KEHbY I Ia Ha Hhera pearyjy Ha ajleKBaTaH
HaunH. Tpebano 61 paguTy 1 Ha yHanpehemwy 3Hama y4eHMKa 13 06/1acTU IIpeBeHILuje
TaKBOT IIOHaIllaka. YUeHUIy 6u Tpebao ja 3Hajy KoMe Tpeba Ja ce obpate y caydajy
la TpIe TaKaB BUJ, HacM/ba 1 fla 3Hajy LITa MOTY Jja OYEKYjy Off POAMTEbA ¥ OATOBOPHMX
JIMIIA Y IIKOJICKOj YCTaHOBU. UMHU ce Ja ¢y moce6HO 3HaYajHe efyKaliije O IIpeBeHIUjI
IUTUTATHOT BPIIHAYKOT HacK/ba. BeoMa BENMKM ITPOIIeHaT YYEHMKa Ce U3jaCHMO Jja Cy OHE
BeoMa KOpJUCHe U fa 61 Bojenu fa noxabajy mro Behu 6poj TakBux o6yka, anu ga 6u ux
Tpebao MPUIATOUTY BIXOBOM y3pacTy. PesynTaTu ncTpaxknBama MoKasyjy Aa yYeHNUIIN
TENIKO IIPM3HA]jy BIACTUTE IOCTYIKE, OTHOCHO Ja Cy OHM ITPENy3UMaM IIOCTYTIKe KOjI ce
MOT'y OKapaKTepHcaTyi Kao BPLIHbauyKO HacK/be Y IUTUTATHOM OKPYXKeHY IpeMa JpyTuM
ydeHnmnyma. VMnak, 4uHn ce fa ce Behy 6poj yueHnKa HAKOH TaKBMX IIOCTYIIAKa MOKaje, a
IITO TOBOPY Y IIPUJIOT ITOTpebu yHanpehema efykaluje 1 KOMyHMKaIUje ca yYeHUIIMA y
IM/bY IIpeBeHIje HaBeieHe BpCTe Hacuba. Tpeba MMaTu y BUAY A je BepOaTHO BpIImbadKe
Haclbe y IUTUTATHOM OKPY)Kelby OIacHMje Off KITACUYHOT BepOaTHOT HAaCW/ba, jep YIeHNIIN
KOjJ HICY TPEHYTHO Ha MPeXJ1 MOTY Jla TpIle TAKBO Hacusbe Oe3 MoryhHocTy 1a OHOMe KO
ra npefysuMa Ipyse ajieKBaTaH OTHop. 300r Tora MoCIeanIie MOTy OUTU 3HATHO TEXe 1
IyroTpajHuje, 1a je moTpebHa U 61aroBpeMeHa IpeBeHIja TAKBOT TOHAIIaba.
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STUDENTS® ATTITUDES TOWARDS
VERBAL PEER BULLYING IN THE DIGITAL
ENVIRONMENT

(Translation In Extenso)

Abstract: This paper presents the results of the survey of fourth-grader to eight-grade
students in primary schools in the Republic of Serbia on the attitude towards verbal peer
bullying in the digital environment. Communication via the internet and mobile phones
was quite prevalent during the state of emergency and online classes. Therefore, during the
research, the period immediately after the last cycle of online teaching from April to June
2021, was targeted. The assumptions we started from in our research are based on some pre-
vious research. Therefore, in the first and second part of the paper we refer to the research
results and conclusions of other authors. The third part of the paper analyzes the results
of our research conducted in 2021 on the basis of an anonymous survey. In this way, we
tried to give recommendations for improving the prevention of verbal peer bullying in the
digital environment among students from the fourth to the eight grade of primary school.

Keywords: social networks, applications for exchanging phone calls and messages,
insults, violence/bullying

Introduction

The authors define peer bullying as negative actions undertaken by one or a number
of students towards a particular student or group of students (Jevti¢, 2016, p. 163). The
level of gravity of peer bullying may escalate over time. For example, occasional teasing or
name-calling may result in certain consequences for the pupil or student but could also lead
to graver forms of peer bullying (Ibid., p. 164). This is why it is necessary to react appro-
priately in each specific case. According to some authors, moderate peer bullying implies
that a child suffers bullying over a period of time. This includes, for example, mocking,
threats and rejection by a peer group (Ibid.).
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Verbal bullying is a form of bullying expressed with words, with an intention of embar-
rassing a particular pupil or student. Nevertheless, such a form of bullying may upset the victim
even more than physical bullying itself (Popadi¢, 2009, according to Jevti¢, 2016, p. 164, p. 165).

As regards cyberbullying, it can be far more dangerous than traditional verbal bully-
ing. There are three features of cyberbullying. The first feature is the permanency of sent
text messages (in contrast to verbally expressed messages). The second feature is reflected in
the ease and liberty with which words are said, while the third feature is invasive nature of
negative content that is sent through personal computers and phones (Hinduja & Patchin,
2007, p. 93; Stankovi¢, 2019, p. 14). In this manner, peers may embarrass or socially exclude
one another (Vaillancourt et al., 2017, p. 369). It is specifically the absence of physical
contact that may act as an encouragement for the verbal bully, whereas the frequent use of
information communication technologies increases exposure to the risk of cyberbullying.

Based on the research conducted among teenagers aged between 15 and 18, the subject
of this research being exposure to traditional bullying, the conclusion reached by Laftman
et al was that the victims of cyberbullying had significantly more problems with headaches,
stomach ache, bad appetite and other issues when compared to teenagers of the same age
who were not exposed to this form of bullying (Laftman et al., 2013; Vaillancourt et al,
2017, p. 370). In another study, Bonanno and Hymel concluded that there was a correla-
tion between cyberbullying and suicidal thoughts and depression in Canadian teenagers
(Bonanno & Hymel, 2013; Vaillancourt et al., 2017, p. 370).

The results of the research conducted by Schneider et al. into the impact of cyberbul-
lying and traditional bullying on psychological stress in 20,406 secondary-school students
have shown that students exposed to both cyberbullying, as well as bullying in schools, had
worse academic performance than other respondents. Even depression-related symptoms
were identified in such students, including the presence of suicidal thoughts, proneness
to self-harm and suicide attempts. Additionally, the results have shown that the negative
consequences of cyberbullying are stronger than the consequences of traditional forms
of abuse. Accordingly, the adolescents who were victims of cyberbullying were 3.44 times
more likely to attempt suicide compared to those who were not exposed to bullying, while
in the adolescents who were victims of traditional forms of violence this probability was
1.63 times higher than was the case with their peers who were not exposed to bullying
(Schneider, 2021; Vaillancourt et al., 2017, p. 370). The reason for this is the fact that this
form of abuse is witnessed by a higher number of observers, compared to traditional forms
of abuse. Bullies, who abuse their peers on the Internet and in groups within applications
used for exchanging phone calls and text messages, have easier, although indirect access to
their victims at any time. According to this research, children and teenagers who suffered
cyberbullying were less prone to report such forms of behaviour and seek help than was the
case with the victims of traditional bullying (van Geel et al., pp. 437-438, 440; Vaillancourt
et al., 2017, p. 370). Therefore, one could raise the issue of children's ability to recognise
that they are being victimised and to seek help in a timely manner.

The phenomenon of cyberbullying is defined by Tokunaga as “any form of behaviour
which individuals or groups of individuals carry out through electronic or digital media
thus conveying hostile or aggressive messages, with an intention to cause harm or embar-
rassment to others”. So, this form of behaviour must be hostile and performed with a clear
intention to make the other person suffer. This is considered by many as a crucial aspect for
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the definition of cyberbullying, which also applies to repeated incidents of cyberbullying.
The most common forms of abuse are exacted over mobile phones (intimidation through
phone calls, text messages, photos/videos, etc.) or on the Internet (sending emails or insults
in chat rooms) (Tokunaga, 2010; Ferrara et al., 2018, p. 1).

There are different motives for minors to bully other persons. A frequently mentioned
reason is their desire to make themselves feel better. Some young people believe that bul-
lying is fun or do it as a means of revenge for some behaviour demonstrated towards them
by the object of abuse (Ferrara et al., 2018, p. 2). Cyberbullying does not take place only
within school compounds, it may continue after the school is out, any time of the day. This
makes it more intense, and this is why it may have a greater impact on a negative outcome
(Ibid.). According to some authors, peer bullying is frequently not conditional upon some
prior provocation, while one of the forms of violence can also be excluding the victim from
a peer group (Bulat & Ajdukovi¢, 2012, p. 168).

According to some earlier research, more bullying takes place in primary than in
secondary schools and it is the most common among schoolchildren from the fourth to
the eight grade (Buljan Flander et al., 2007; Bulat & Ajdukovi¢, 2012, p. 169). However, this
does not mean that bullying is not present among secondary-school students.

Some persons become bullies because they want to be accepted, i.e., because they do
not want to feel rejected, which is especially important for adolescents who highly value the
sense of belonging to a group of peers. The feeling of rejection may also provoke aggression,
which is exactly what certain research shows. According to this research, adolescents who
have the status of rejected persons demonstrate the highest degree of direct or indirect ag-
gression (Selmivelli, 2000, according to Vasi¢ et al., 2018, p. 78). Earlier, the main focus used
to be on direct forms of aggression, i.e., mainly on physical and verbal aggression, whereas
nowadays indirect aggression is broadly present, namely social aggression and relational
aggression. The spread of this form of aggression is greatly contributed to by information
communication technologies, as well as social measures (Vasi¢ et al., 2018, p. 81).

It appears that underage persons do not take verbal violence too seriously. The likely
reason for this is the absence of awareness of consequences such violence may cause. Although
itis not very likely to expect parents to have control over their children at all times, perhaps a
way of preventing this violence would be for parents to talk to children so as to present to them
what consequences of verbal violence are and how personal victimisation can be stopped. The
role of parents in such situations is of major importance, especially because verbal bullying
on social networks and in groups within various applications used for exchanging phone calls
and text messages takes place mainly outside of school. Consequently, it sometimes happens
that the school does not take any action in such situations. The obligation and manner of
response to peer bullying by upbringing and educational institutions are governed by relevant
laws and further defined in the rulebook issued by the competent ministry.

Measures aimed at preventing peer bullying

The procedure for protecting pupils and students against all forms of bullying is
stipulated by the Law on the Fundamentals of the Education System (“Official Gazette of
the Republic of Serbia”, No. 88/2017, 27/2018 - other law, 10/2019, 27/2018 - other law and
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6/2020), as well as the Rulebook on the Protocol of Actions to be Taken by Institution in
Response to Bullying, Abuse and Neglect (“Official Gazette of the Republic of Serbia”, No.
46/2019 and 104/2020).

According to the Law, pupils and students have the right to protection against dis-
crimination and bullying, abuse, and neglect. This right is exercised by means of a written
complaint presented to the headmaster of the institution, by the pupils/student who can file
such a complaint, or by the parent or other legal guardian of the pupil/student (Article 79,
Paragraph 2, Item 4, and Paragraph 3 of the Law). In exercising their rights, pupils and students
are not allowed to threaten others and are therefore obligated to demonstrate due respect not
only for teachers and other employees of the school, but for other pupils and students as well
(Article 80, Paragraphs 1 and 2, Item 5). A grave violation of responsibilities is considered to
be the use of a mobile phone, an electronic device or other means intended for any purpose
that violates the rights of others (Article 83 Paragraph 2, Item 7 of the Law). Pursuant to the
Law, any physical, psychological, social and sexual, as well as digital and any other form of
abuse within the institution is prohibited (Article 111, Paragraph 1). In addition to traditional
forms of violence, the Law also contains the definition of digital violence and abuse, which
are considered to be abuse of information-communication technologies potentially resulting
in harm caused to another person or an impairment to dignity with messages sent via elec-
tronic mail, text messages, multimedia messages, through a web site, chats, inclusion in online
forums, social networks or other forms of digital communication (Article 111, Paragraph 3).

In accordance with the Rulebook on the Protocol of Actions to be taken by institutions
in response to bullying, abuse and neglect, the school should also undertake preventative
activities. The said Protocol is envisaged in such a manner as to ensure prevention of bully-
ing, abuse and neglect. This entails measures and activities aimed at raising awareness and
sensitivity of children, pupils and students, parents and staff within the institution in order
to enable them to identify all forms of bullying and nurture the atmosphere of cooperation
and tolerance, respect and constructive communication, where bullying, abuse and neglect
will not be tolerated, and where knowledge, skills and views required for creating a safe
and encouraging environment for constructive reaction to violence are created. Moreover,
these measures and activities entail advancement of knowledge, skills and views required
for creating a safe and encouraging environment and constructive reactions to bullying,
encouraging the adoption of positive norms and forms of behaviour, acquiring commu-
nication skills, developing empathy as well as the development of social and emotional
competencies in children, pupils and students, parents, and staff by developing awareness
of oneself and others, developing self-regulation and decision-making.

According to the Protocol, bullying is divided into several levels. As regards cyber-
bullying, the first level is harassment, making phone calls, sending upsetting text messages
or multimedia messages. The first level of activities aimed at terminating bullying is under-
taken by class teacher, teacher, or educator, in collaboration with a parent, for the purpose
of stronger supervision of a group, class, group of pupils or students or individuals.

By way of exception, if violent behaviour is repeated, if educational work does not pro-
duce acceptable effects, if consequences become grave, if the issue at hand is bullying or abuse
of one person exacted by a group of persons or if the same pupil or student repeats first-level
bullying, it is responsibility of the school to apply stricter measures within the institution.
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There are solid grounds for asking the question of whether protection against verbal
bullying is provided solely within the institution or whether it is also available outside of
school. Given the fact that this is not stipulated by any legislative provision, the issue is
open to various interpretations. In our opinion, given all responsibilities of students, as
stipulated by the Law, and the legal definition of cyberbullying, the school should react in
all situations, in case of communication among children from the same class or school.

The results of the research conducted in 2012 (Popadi¢ & Kuzmanovi¢, 2013) show
that one half of ten-year-olds have a private profile on one of social networks (mainly
Facebook, and that they misuse the Internet by entering inaccurate information about
their age).” Additionally, according to the results of this research, 94% of the respondents
owned a mobile phone, while 89% of them had access to the Internet. Increased use of
mobile phones and the Internet also increases likelihood of cyberbullying. Out of the total
number of the respondents, 37% of them were exposed to bullying; 22% of them saw and
heard that their peers had exacted or suffered cyberbullying (Popadi¢ & Kuzmanovic, p. 10,
p- 23). As many as 28% of older respondents admitted being responsible for some form of
abuse (Ibid., p. 11). During the research, one half of the total number of students who had
suffered digital harassment said that they did not find such behaviour in the least upsetting.
After suffering bullying, pupils and students mainly sought help from their peers, then
from their parents and very rarely, only in 1% of cases, from their teachers. The research
results contributed to the conclusion that students showed more readiness to admit to being
victims of cyberbullying than willingness to admit to being bullies themselves (Popadi¢ &
Kuzmanovi¢, 2013, p. 11). Therefore, it appears that in many cases children are not aware
of their actions in the digital environment. Some of them do not think that such behaviour
they fell victim to is upsetting at all. However, different persons perceive certain matters in
different ways. Negative consequences of cyberbullying may be more intense with some
pupils and students whereas with others such consequences may be very slight. This is
why preventive activities undertaken in order to prevent this form of bullying is of utmost
significance, while the role of the parents and school is equally important.

Main information about the research

Our research has led to similar conclusions as the research conducted in 2012
(Popadi¢ & Kuzmanovi¢, 2013) although nine years have passed since. Our research was
conducted among primary school pupils and mid-school students, aged between 10 and 14,
because we had in mind the fact that a large number of pupils start using social networks

2 The said research was conducted in November 2021 among pupils and students in primary and

secondary schools in the territory or the Republic of Serbia. According to the policies of the
Facebook Company, a person who creates the profile on this social network must be at least
13 years of age at the time of creating the account. However, it is not a professional duty of this
company to monitor this aspect. Minors‘ parents have the option of filling out an electronic form
with which they will report the profile was created by a person under thirteen years of age and
the option to have the account of their underage child deleted is also available. See: https://www.
facebook.com/help/441374602560317/, accessed on 13th October 2021, and the paper by the
author hereof (Kosti¢, 2017, p. 421).
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and applications for exchanging phone calls and text messages as early as the age of ten.
The research was conducted in the form of a survey, with questions being limited only to
verbal bullying in the digital environment. Since we wanted our respondents® answers to
be as honest as possible, the survey was anonymous.

Research sample

The research included 500 primary school children from Serbia, from the territory
of Belgrade, Smederevo, Kragujevac and Novi Becej. Taking into account the fact that
fourth-graders already use mobile phones and applications for exchanging phone calls and
text messages, and under the assumption that primary-school children are in the majority
of cases unaware of the consequences of their actions, this research included a sample of
fourth-graders through to eight-graders, with 55.2% female and 44.8% male respondents.

Research period

The research was conducted over a period between the months of April and June
2021. A cycle of online lessons preceded the research. Bearing in mind the fact that, due
to the COVID-19 pandemic, young people had limited physical contact with their peers,
we were curious to find out whether and to what extent there was verbal bullying in the
digital environment among pupils and students between 10 and 14 years of age, as well as
how they perceived this type of violence.

Research aim

The aim of our research was to obtain data and gain insights regarding verbal bullying
in the digital environment, such views being held by primary-school pupils and second-
ary-school students in the territory of the Republic of Serbia. In this manner, we sought to
learn about the feelings of persons who were exposed to this form of bullying, how they
perceived other peers who were also exposed to such bullying, what their position was on
how useful trainings they attended, and the need for additional training for the purpose
of preventing this type of peer bullying. In addition to this, based on obtained results, we
tried to provide recommendations on how to prevent bullying.

Hypotheses

Prior to the research, we took as a starting point the assumption that the majority of
children aged between 10 and 14 had profiles on social networks and used applications for
exchanging phone calls and text messages, that they understood the consequences of verbal
bullying in the digital environment and that consequently in many cases they did not see
too big an issue. The next assumption was that children had the need to attend additional
trainings for the purpose of preventing cyberbullying, so as to be able to react in certain
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situations and to prevent both their own and their peers‘ behaviour with which they insult
their peers on social networks or in groups within any application used for exchanging
phone calls and text messages.

Research results and analysis

Out of the total number of the respondents, the majority of children had their own
profiles on social networks (72.9%) in contrast to 27.1% of the respondents with no profile.
The affirmative answer to this question confirms our starting assumption. That is why there
is a higher likelihood of being exposed to peer cyberbullying.

When giving answers, the respondents could choose from among several options, if they
had profiles on multiple social networks. Out of the total number of the respondents, most
of them had profiles on Instagram social network (64.1%), followed by TikTok (53.2%) and
Facebook (21%). The smallest percentage of the respondents (5.5%) had profiles on Twitter.

Out of the total number of the respondents, only 5.2% of them did not have a profile
on any application used for exchanging phone calls and text messages. The highest num-
ber of the respondents (88.7%) had profiles on the following applications: Viber (88.7%),
WhatsApp (49.7%) and Telegram (3.2%). The pupils and students could select from all
applications they used, so among the respondents there were also those who used multiple
applications for exchanging phone calls and text messages.

According to the research results, out of the total number of the respondents, 16.1% of
them insulted a friend on an Instagram, Facebook, TikTok, Twitter or a Viber group, 79% of
the respondents said they had never done it while 4.9% of them did not have profiles on any
of these social networks and applications used for exchanging phone calls and text messages.

Out of the total number of the pupils and students who said that they had insulted a
friend through a social network at some point in time, 1.9% said they had done so because
the wanted to humiliate him/her and to make him/her feel bad. A slightly higher number
(9.4%) said that they had done it as a means of revenge for an insult or bad behaviour
demonstrated towards him/her. 3.2% of the respondents did it for the sheer fun of it or
because they wanted others to find them interesting, while 6.1% of them did it for some
other reason. This confirms the assumption that children are not often aware of the con-
sequences of such behaviour and that for the purpose of preventing this, it is necessary to
provide additional trainings, which are suited to their age.

According to the research results, 74.2% of the pupils and students said that they had
never insulted a friend on social networks. Those who had insulted someone provided the
following explanations of how they felt after having done it:

- 6.8% of the respondents said that they did not have a profile on any social network;

- 8.1% of the respondents said that they were indifferent about how their friend felt

after insults;

- 8.1% of the respondents said they had felt sorry about how they behaved and ex-

plained that they did not know how to apologise to his/her friend;

—2.9% of the respondents said that they were glad about having insulted his/her

friend.
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Among the respondents who insulted a friend on social networks or in groups within
any application used for exchanging phone calls and text messages, 12.9% apologised to
his/her friend after having insulted them, whereas 4.8% did not do it. This shows that the
pupils and students eventually regretted their actions, so they were probably not aware
of the grave consequences the written words had. This is exactly why we should insist on
raising minors‘ awareness of the consequences of verbal bullying in the digital environ-
ment. What would significantly contribute to the prevention of such behaviour includes
lectures, workshops, and debates on what harm such behaviour could cause. Besides the
school, it is important to underline the role of parents for the purpose of raising awareness
and children's responsibility in terms of how harmful their own actions can be and also to
teach them how to avoid being victimised in cyberspace.

One of the objectives of this research was to gain insights into how the other party
responded, the party who had been offended on social networks or in groups within any
application used for exchanging phone calls and text messages. Out of the total number
of the respondents, the highest number of them (74.5%) did not have any idea what the
reaction was because he/she had never insulted a friend in this way; 8.7% said that his/her
friend had not answered but instead just kept away from the peer who had insulted them
as well as his/her circle of friends; 6.5% of the respondents said that in such situations his/
her friend had reacted in exactly the same manner, i.e. with an insult; 3.9% said that the
bullied friend had complained about it to his/her parents, who then contacted the parents
of the peer who had insulted him/her, while 1.3% of the respondents even were exposed
to physical bullying from the friend he/she had insulted.

Out of the total number of the respondents, with the exception of 64.8% of those who
said they had never insulted a friend on social networks or in groups within any application
used for exchanging phone calls and text messages as well as 5.5% who said that they did
not have a profile on any social network or application used for exchanging phone calls and
text messages, 18.4% of the respondents said that other participants in particular group had
not joined them in insulting the friend whereas 11.3% of the respondents said that other
peers had joined them in insulting victimised peers. A positive aspect of the said result
is that still a higher percentage of peers did not join when other peers had been exposed
to insults and a negative aspect is that such actions by individuals nonetheless prompted
verbal bullying of other pupils and students who probably did it for different reasons.
This may result in an increased intensity of negative emotions developed in those who are
exposed to verbal bullying. It is therefore necessary to educate pupils and students in how
to respond in such situations.

A total of 53.5% respondents said that had seen others insulting their peers on social
networks or in groups within any application used for exchanging phone calls and text
messages. Such a high percentage does not correspond to previously presented figures,
which confirms that the respondents rarely admitted to their own actions. Out of the total
number of the respondents, 40.3% said they had not seen others insulting their peers on
social networks or in groups within any application used for exchanging phone calls and text
messages, while 6.1% said they did not have a profile on any network or such application
and, accordingly, they were unable to answer the posed question.
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. Out of the total number of the respondents, 39.7% said they had never been in a
situation to defend their friends when those were being insulted on social networks or in
groups within any application used for exchanging phone calls and text messages; 14.5%
said they had never done it and 6.1% of the respondents said they did not have a profile
on social networks or any application used for exchanging phone calls and text messages,
while 39.7% of the respondents said that they had protected their friends who were exposed
to this form of bullying.

In order to get a broad picture of the subject of our research, we asked the respond-
ents whether they had already been insulted on social networks or in groups within any
application used for exchanging phone calls or text messages. Out of the total number of
the respondents, 62.3% said they had never been insulted on social networks or in groups
within the mentioned applications; 29.7% said that they had been exposed to insults by
other peers, while 8.1% of the respondents (a slightly higher percentage than was the case
with other questions) said they did not have a profile on any of networks or such applica-
tions. It appears that pupils and students are more inclined to admit to being the victims of
verbal bullying than when it comes to having insulted their peers. Out of the total number
of persons insulted by their peers on social networks or in groups within any application
used for exchanging phone calls and text messages, 7.4% of the respondents answered that
they had felt less worthy, while 10.3% of the respondents felt highly upset and embarrassed.
7.4% of the respondents said they wanted revenge; 6.8% said they had thought hard about
insults they had been exposed to, while 2.9% said they had even experienced physical pain
in the form of headaches and stomach ache. As many as 14.8% of the respondents said that
they had not felt anything after being insulted. According to the research results, it appears
that different pupils and students had different reactions, which are hard to predict, but
what should be worked on is creating and improving ability to recognise such reactions by
both parents and academic institutions. By providing suitable protection and assistance,
further harmful consequences of cyberbullying can be prevented.

With the exception of 56.8% of the respondents who said that they had never been
insulted on social networks or in groups within any application used for exchanging phone
calls and text messages, as well as 4.8% of the respondents who said they did not have
profiles an such networks and applications, out of the total number of the respondents,
24.8% said that insulting on social networks or in groups within any application used for
exchanging phone calls and text messages had been infrequent, whereas 13.5% of them
said that such activities had been frequent.

When asked if they still felt upset when talking about insults to which they had been
exposed, out of the total number persons who were victims of verbal cyberbullying, 11.5%
of the respondents provided affirmative answers, while 23.5% of them provided negative
answers.

Due to their exposure to insults from their peers on social networks or in groups
within any application used for exchanging phone calls and text messages, 18.1% of the
respondents sought help from their parents; 5.8% of them went to a teacher; 2.6% addressed
the school pedagogue; 9.4% of the respondents did not know who to turn to, while 5.8% of
them did not talk to anyone because they felt uncomfortable. This is why it is necessary to
work on improving communication and education of children so as to enable them to know

1715



Jelena Z. Kosti¢, Students* attitudes towards verbal peer bullying in the digital environment

who to turn to and in what manner to talk in such situations. Also, given the provisions of
the Law on the Fundamentals of the Education System, children have the right to protection
while it is other pupils‘ and students’ responsibility to demonstrate respect for others and
not to offend them in any way by expressing negative comments or any insult whatsoever.

Out of the total number of the respondents, 24.5% of them got the help they had
expected from the person they went to, whereas 11.6% of the respondents did not get the
expected help. Nevertheless, one could ask the question what expectations in terms of help
to be provided pupils and students had when they turned to the parents, a teacher or the
school pedagogue. This primarily depends on how well informed they were regarding help
they could get in this way. Still, we should keep in mind the absence of suitable reaction
of the other party in such situations. However, 27.1% of the respondents said that once
they had been provided suitable help, insults on social networks or in groups within any
application used for exchanging phone calls and text messages stopped, while 9% of them
said that insults had persisted even after they had been provided the help they needed.

Despite previously provided answers, it appears that a higher number of the respond-
ents (44.2%) thought that there was more bullying on social networks and in groups within
any application used for exchanging phone calls and text messages. 36.8% of the respond-
ents believed that there was an equal amount of bullying on social networks and these
applications, while 19% of them thought there was more abuse in schools, in direct contact.

Out of the total number of the respondents, 68.1% knew who to turn to when exposed
to insults on social networks or in groups within any application used for exchanging phone
calls and text messages; 18.1% knew who to turn to, but thought that this form of bullying
could not harm anyone, not even himself/herself; 10.3% of the respondents did not know
who to turn to in such situations, while 3.5% knew who to turn to but they had never done
so because they believed no one could provide help in such situations. The presented results
show that trainings should encourage pupils and students to report bullying and prevent
being victimised. Additionally, the way in which the parents and responsible persons at
school respond should raise awareness about the existence of suitable protection in such sit-
uations and strengthen pupils® and students" trust in the applicable protection mechanisms.

According to the research results, the majority of the pupils and students had pre-
viously attended lectures about verbal violence on social networks or applications used
for exchanging phone calls and text messages. A total of 32.6% of the respondents had
already attended a lecture about verbal bullying on social networks or applications used
for exchanging phone calls and text messages, while 32.6% had not attended any such
lectures but would like to. Out of the total number of the respondents, 9.4% had attended
such lectures and would like to attend more, while 25.5% of the respondents had never
attended such lectures and did not find them necessary.

Trainings provided so far have dealt mainly with the topics of verbal bullying on
social networks or applications used for exchanging phone calls and text messages were
thought by 39.4% of the respondents to be very useful: 11.9% of the respondents found them
entirely useless and unimportant while the majority of the respondents (48.7%) felt that
they should be better adjusted to pupils and students in order to give them guidelines on
how to respond in such situations and prevent bullying on social networks or applications
used for exchanging phone calls and text messages.
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Conclusion

In this paper, we took as our starting point the results of certain research conducted
in recent past both abroad and in the Republic of Serbia. The most solid foundation for
the starting assumptions was the extensive research into cyberbullying conducted at the
national level, in Serbia as a whole.

Our research results show that a very large number of pupils and students aged
between 10 and 14 have their own profiles on social networks and applications used for
exchanging phone calls and text messages. However, it appears that pupils and students do
not take seriously the gravity of consequences of cyberbullying of their peers. The research
results show that children have different reactions to verbal bullying. Some are entirely
indifferent to such behaviour of their peers while others suffer very serious consequences
that may result even in headaches and stomach ache. This is why it is, first of all, neces-
sary to undertake preventative activities, but also to work on improving the ability of the
parents and responsible persons in academic institutions to identify the consequences of
peer cyberbullying and appropriately respond to it. A significant amount of work should
be invested in improving pupils and students® knowledge of how to prevent such forms
of behaviour. Pupils and students should know who to turn to in the event that they are
exposed to this form of bullying, and they should also know what to expect from the
parents and responsible persons in academic institutions. It appears that trainings on peer
cyberbullying are of particular importance. A very high percentage of pupils and students
said that they found such educations very useful and that they would like to attend many
more of them, but they added that the trainings should be better adapted to their age. The
research results show that students are reluctant to admit to their own actions, i.e., that
they have been involved in some activities potentially described as peer cyberbullying.
Nevertheless, it appears that after such actions pupils and students regretted having acted
in that way, which proves that it is necessary to improve education and communication
with pupils and students in order to prevent the mentioned forms of bullying. We should
keep in mind that peer cyberbullying is more dangerous than traditional bullying because
pupils and students who at a particular point in time are not online may suffer cyberbully-
ing without any possibility to appropriately respond to the bully. This is why consequences
may be far graver and long-standing, so it is necessary to prevent any such behaviour in
a timely manner.
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