Onmnsepa C. Mapkosuh Casuh'

Yumsepsuret y [TpuinTunmu ca npuBpeMeHUM CESUIITEM 317.722:316.77
y Kocosckoj Mutposuun, ®unosopckn dakynrer, 316.722:323.1
Karepnpa 3a conmonorujy Ipeinegnu nayunu pag
Kocoscka Mutposuia (Cpbuja) ITpummen 28/01/2022

Nsmemen 20/03/2022
Harama M. baxith Mupnh? ITpuxsahen 21/03/2022
Yuusepsurert y [Ipuintunmu ca npuBpeMeHnuM doi: 10.5937/socpreg56-36121
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Katenpa 3a eHITIeCKM je3UK U KHIDKEBHOCT
Kocoscka Mutposuia (Cpbuja)

OJPYIITBEHE 1 MUHAVBUAYAJIHE ITPETIIOCTABKE
3A IHTEPKYIITYPAJIHY KOMYHUKALIN]Y

Caxxerax: JIOK je MyITUKYITYPa/lTHOCT HOMUTUYKU IPEAYC/IOB 3a IPaBHY TapaHLjy
U 3alUTUTY MalbUHCKUX IPYIA, JOT/IE MHTEPKYATYPaTHOCT MIOApasyMeBa yCIIOCTaB/balbe
opHOCca usMeby IojeguHala MM rpyia Koje IpUIafajy pasauduTuM KyaTypama y3 Bepo-
Bambe Jja ce JbYACKO UCKYCTBO KYATYPOIOMIKIM KOHTaKTuMa oborahyje u passuja. [la 6u
ocoba MoIIa ia padyMe ipyre KyIType, IIpe cBera Tpeba fia II03Haje COIICTBEHY KY/ITYPY,
jesUK, peurujy, BpeIHOCTH, BEpOBakba, HOPMe I IoT/Iefie Ha cBeT. [loceOHO ¢y akTyanHe
mebarte Koje MMajy 3a [b TPAKebe aleKBaTHOT OAHOCA u3Mehy MOfiepHIX HallMOHATHIX
Op>KaBa M eTHUYKMX ¥ HAI[MOHATHMX MambJHA Koje Cy JIOMULIV/THE VI HOBOIIPU/IOLIIE
Ha IbMIXOBUM TepuTopujaMa. Pememe ce TpaXKy y MHTEPKYATYPanHOj KOMYHUKALIVj/ Kao
HapeJHOM KOPaKy Koju OU CIIPOBeO Y IIPAKCy MYITUKYATYPaIHe IPETIOCTABKe, OGHOCHO
TOjefiMHIIe OBEO [0 yBaXKaBarma BIacTuTe U Tyhe KyIType 1 10 MUHTEPKY/ITYpaIHe pa3MeHe
Koja Oy mpeficTaB/bajia KOHAYHI, II0Ke/bHIU NIPOM3BOJ, 3aMUIIUBEHNX HOMUTHKA. Y pafy
CY NpeficTaB/beHe HeKe Off IPeTIOCTABKY 3a MHTEPKY/ITYPaTHy KOMYHMKAIIjy KOjUMa
Ce MOCTVDKE MHTEPAKTUBHY OJIHOC Ca JbYAMMa U/UIN JPYTUM Ky/ITYPOTOUKKUM IpyIama.
[Torpeba fa ce FUCKYTYje O OBUM IIOjMOBUMA JIKH Y OKOTHOCTIMA Y KOjIMa UX Y MOfiep-
HOM CBeTy Huje Moryhe mpeHeOpernyTy, mpe cBera, 3aTo IITO Huje Moryh mospaTak Ha
BpeMe y KOjeM IpyIle ca pasINnyMTOM KY/ITYPOJIOIIKOM 1 M/IEHTUTETCKOM OCHOBOM BIIIIE
Hehe O6uTH 3anHTepecoBaHe [a 3aCTYIajy CBOjy PasININTOCT.

Krby4He peun: MyITUKYITYPamTHOCT, MHTEPKYATYPaMTHOCT, MHTEPKYATYpanHa KO-
MYHUKaLyja, MHTEPAKLM]ja, KYATYpPa, je3UK, MatbIHeE.
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YBOJI

MynTUKYITYypamHOCT HMje HOB APYIITBEHN (GeHOMEH, HAIPOTUB, JbY/iCKe MUTPa-
Lyje ¥ Melllarbe APYITBEHNX IPyIIa Cy y CaMOj CPXKM J/bYJCKe SpyluTBeHoCTH. Vnak, Tek y
CaBpeMEHOM CBeTy CTOBepeHe Cy MoryhHoCTH Jia BenMKu 6poj akTepa, Tj. rpahaHa Hajipe
MHTEPNOPU3Yje MOfiepHe ITPYIIHEe U/IeHTUTETE, TOTOM Ja UX MHKOPIIOpUpa Y IMYHE UJeH-
TUTETE, & OHJA I HAMeTHe Kao jaBHY CTBap’.

Jle6are o Haj6o/beM HAUMHY ypehera ogHOCa YHYTap HAIIMOHATHUX IPyKaBa U € THUY-
KIX, HAI[MOHATHUX U APYTUX MalbMHA KOje K1Be Ha IIPOCTOPY TUX JIPXKaBa, Y MOfIEePHOM
cBeTy cy HeusocTaBHe. KoHdmukT 6110 MaHnugecTHM M naTeHTHN u3Mel)y MambUHCKIX
Tpylia ¥ HallIOHa/IHMX APKaBa je CTPYKTypaaHu GeHOMeH MOJepHOr cBeTa. Telko fa
Mo>keMO Hahy MalMHCKY IPYITy KOja He TPakKul aJileKBaTHUjU TPETMaH U Ipelo3HaBame
HETO IIITO T4 je MMasa y IPOUUIOCTH. Y IMUTamy je paBu rnobamHu gperomeH 6ynyhn na
HeMa Jle/la CBeTa y KoMe JjaHac, y Behoj i Mamboj Mepi, He ITOCTOju moTpeda miu mpo-
671eM Koju M3UCKYje pemaBame. HujenHa MofepHa Ap>kaBa He Moxke usbehnu cyouaBame
ca 3aXTeBMMa IPYLITBEHUX IPYIIa 32 IPU3HABAbEM CIEIM(PUIHOT UJeHTUTETa KOjU UX
pasmukyje of BehyHe, 9ak ¥ aKo MY/ITHKY/ITYpanu3aM He IPU3HAjy Kao CIyXOeHy ITomnm-
THKY. JJOK je My/ITUKY/ITYpalHOCT CTambe Koje ce ypehyje ogpehenom momirikoM Koja uMa
HO/IMTUYKE U IIPaBHE acIleKTe, IIOIUTUYKY IIPefyCI0B 3a IIPaBHY FapaHIVjy M 3alITUTY
MABJMHCKUX I'PYIIA, 0T/Ie MHTEPKY/ITYPaTHOCT IOfipasyMeBa yCIIOCTaB/bakbe OfHOCA M3Me-
by nmojepuHana wm rpyna Koje IpuUIIafiajy pasJIMduTUM KYJITypaMa y3 BepoBambe Ja ce
JbYZICKO MCKYCTBO MehyKynTypHnM KoHTaKTMMa 06orahyje 1 passuja.

VIHTepKynTypamHOCT IOfCTIYE Ha pa3MUIIbalbe O pasnuKaMa Koje mocroje Mehy kyr-
Typama, 0 60p611 IIPOTHB TIPEAPACY/IA U CTEPEOTHIIA, O MUPHOM CYXIBOTY Mel)y Haposma,
0 TIOjeAIVHIIVIMA UV TPyTIaMa PasIMIUTOT eTHITIKOT MOPeKIa, O jefHaKuM MoryhHocTMa
y 06pasoBamy, pasJINIUTIIM BEepOMCIIOBECTIMA, UCIIO/bABAY APYradljer MUII/berba, CTa-
BOBA I ceKcyasiHe opujeHTanuje. Crora, MHTEPKY/ITYPaTHOCT HUje CAMO ITYKO YK/bYYlBarbe
MabJHa y APYIITBEHN KMBOT Ha OCHOBY CeTa IIPU3HATIIX 1 3ajaMJeHNX TIpaBa, Beh mpoMeHa
APYIITBEHNX U IOJIUTUIKIX CUCTEMA KAKO OU TO YK/bY4MBakbe MIMAIo CMUCTIA.

»Caip>Kajyt MyITUKYITYPaTHUX HOMUTHUKA CY IIPETEKHO OUIN yCMEepeHH Ka
MambJHCKIM IPyIaMa 11 IJXOBOj MHTETPalMji — Y 0OPa3OBHMM U Ky/ITYPHUM IIOTUTHU-
KaMa, Koje Cy Tpebaje 61ty yckaaheHe ca IpOK/IaMOBaHUM MY/ITHKY/ITYPaTHUM ITOTUTH-
KaMa — JJaKJle, Caip>Kaji Cy IPETEeXXKHO yCMepaBaHM Ka €THO-KYITYPHUM MakblHaMa, a He
pema rpabaHCTBY y 4MjeM CYIICTUTYTY Cy CBU WwiaHOBM ApyiTsa’ (Basic, 2017, str. 40).

Ha OBaj Ha4YMH JOJ1a3N OO IIpeHarIameHe feTEpMNMHNCAHOCTI CHELU/I(i)I/[‘IHOCTI/I €T-
HO-KYITYPHMX Marb/Ha ‘{I/IjI/I CYy UOEHTUTETN KOHCTAaHTHI, IIITO, 3alIpaBo, HI/IjC cnyqaj. Kao

’  3a oBaj Ipoliec CTBapara MOJICPHUX KOJIKTVBHIUX UJGHTUTETA, Tj. O GPaHI[yCKOM HAIMOHATN3MY

3aHMM/bVBA je KibJTa aMepirdKor ucropuyapa Eyrena Beb6epa (Eugen Weber) Cemake y Opanyuse:
Mogeprusavuja pypanne @panyycke (1976), y k0joj oH uctide aa ppaHIjycKa Hal[OHATHA CBECT
HIje IT0CTOjajIa CBe 10 Ipey Kpaj 19. Beka y ¢/10jy PppaHI[yCKIX ce/baka. 3alpaBo Cy TOKaTHA
UJEHTUTETH 1 je3niiy (O6peTOHCKY, TaCKOHCKM, 6aCKMjCKM, KaTalOHCKM, (/TaMaHCKH, a/I3aIlIKi)
6umm fomyHaHTHUL. Tek je dppaHIrycka ApykaBa, IPEKO BOjCKe ¥ LIKOJIe, YCIIOCTABM/IA HALIMOHATHY
CBECT O IPUNAJHOCTY je[JHOj, 3ajeIHNYKOj PPAHIIYCKO] HALIMjIL.
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IIOKYIIIaj IIpeBa3MIaXKelba Fope HaBeieHoT IpobeMa MOKeMO ITI0CMATPaTI MHULIU]aTUBY
Caseta EBporte xoju je 2008. rogute oHeO ,Benry K®bUry o MHTePKYITYPaTHOM [UjaIory”
Y K0joj IIpenopy4dyje MHTePKYITypaaHy I1jasior, a He IPM3HaBalbe M OfiBajarbe eTHUIKIX
3ajepHuna. [lomToBame pasHONMMKOCTH Y3 OfipXKaBabe JPYIITBEHE KOXe3Mje MOXKe ce
HOCTI/IhI/I, " TO TAaKO IITO ,,Tpe6a OCHQXXUTU NEMOKPATCKO I‘pabaHCTBO " Yy49€CTBOBAbE;
OoTpeOHO je IIpefaBaTi U YCBajaTy MHTEPKYITypaiHa 3Hatba; KpeUpaTy U MPOIIMPUTI
IIPOCTOP 3a MHTEPKYITYPaHU JUjajIoT U Taj Aujanor nopgnhyu Ha MehyHapoguy HUBO”
(WPID [MKPC], 2009, str. 6).

CIIeiCTBEHO PeueHOM, BUIIEje3NIHOCT® je Ofi/IMKa TOTOBO CBUX Ap)kaBa Oynyhu ma
je HeOITIXOJJaH eJIEMEHT Jia 61 eTHUYKe 1 HAllMOHATHe MambJHe TIpeXXnBere y BehnHckoM
KOJIEKTUBY, a TIpM ToMe 136erle acMIUIALVjy Ui retTonsanyjy. Hanme, yueme cTpanor
VM PYTOT jesuKa He MOopa Jia 6yJIe camo porpabuBare jeSMYKMX 3Haba VM BEIUTMHA Beh
ce je3nKOM MOYKe Pa3MebIBaTy KYATYpHM cafipKaj nsMmely jesnaknux sajegnuma (Byram,
1997;2008), ITO je CBaKaKO jefjaH Off yC/IOBa 3a YCIEIIHY MHTEPKY/ITYPalIHy KOMYHUKALIU]y
usMeby pasmuuUTUX KYITYpPOTOMIKUX TPyIIa.

VInTepKynrypanHa KOMyHMKaTHMBHA KOMIIETEHIIVja
I IbeHe I'TAaBHEe KOMIIOHEHTe

VHTepKynTYypamHa KOMyHUKaIyja je BepbaTHa 1 HeBepOarHa MHTepaKIja namMehy
TBY[IM KOjU TO/Ia3e ca PasIMIUTUX KYATYPOTOMIKUX IIPOCTOPA U KOju MMajy ipyradnuje
HaBMKe, BEPOBalha, BPEJHOCTU, HOPME, PEIUTH]Y, je3UK 1 Hornese Ha ceeT. CTora je xo-
MYHHUKAIja ca PasIudUTUM APYLITBEHNM Ipynama creruduyana ys moryhe mpobreme jep
KY/ITYPOJIOLIKe CHelUIHOCTI 3HAYAjHO YTUUY Ha mpoljec KoMyHukaiuje. Ha mpumep,
ocoba A 1 ocoba b Mory 6uTu cBecHe fia je y mpoliecy KOMYHMKalije HauMmbeHa KyJl-
TYPOJIOIIKA Ipellika 1 Ja ¢y 060je y cTamy ,,00a3puBocty’ (eHIT. alertness state) i OHU
MOTY Jia OJI/Tyde /ia TPEIIKy UCIpaBe BepOamHUM myTeM (HIp. IOKyIIaBajyhu a pasjacHe
HECIIOpasyM WIM YITyTe U3BUIbEbE jeTHO APYTOM) MIIN ia je TTaK urHopuiy. Jlomry komy-
HYKaIlJjy MOTYy IPUIVICATH ¥ APYTUM (PaKTOPMMA, Kao IITO je BEeIITHHA KOMYHUKaIlje
KOZ, ipyre ocobe, a He (hakTOpMMaA HA HUBOY Ky/IType, unme he oBaj mpobrem mopuhu Ha
HMBO KOH(POHTaIMje U/WIK KyITypoyIomKor cykoba. Ha cynporHoM Kpajy criekTpa, 06a
KOMYHMKaTOpa HUCY CBECHa Jia je HallpaBjbeHa KyATYpOJIolIKa Ipelka. To mogpasymesa
T2 KOMYHMKATOPY TeK KaCHUje MOTy CXBaTUTH Jja je JOLIIO SO KY/ITYpPOTIOLIKOT Heclopa-
3yMa y Opollecy KOMyHMKaIyje, ajlli Ce HeCIOPa3yM Tajia, HaXKalIoCT, He MOXKe MCIIPABUTIA.
Vnak, Hajuenrha mojaBa y MHTEPKY/ITYPATHOj KOMYHUKALIV)U jeCTe Ta fja je camo 0coba
A v ocoba b cBecHa MHTepKyNTypasHe Ipellike, a Apyra ocoba (IpeKpImnTeb A Wi
B) He mpemno3Haje Jja je HauMIbEHa KY/ITYPOJIONIKA Tpemika. To 3Ha4M Ja, JOK jefHa 0coba
IOXNBJbaBa CBe BIIIIe PPyCTpalja, Ipyra CTpaHa 1 Aabe He o6paha maxy Ha nocrojehn
MHTEepKyITypanHu mpobnem (Baki¢-Miri¢, 2012, str. 49-50). Jakie, ako 06a KOMyHU-
KaTopa HacTaBe fja UTHOPUIIY KYITYpOJIONIKe paKTope KOju yTUdy Ha KOMYHMKAIH]Y,

»110jaM BI1II€je3MYHOCTYI HEO/IBOJUB j€ Off I10jMa MHTEPKYITYPATHOCTI , LIITO, TI0 MULUBEHY A.
Illysaxosuh, onpuHoCK ,,yHanpehuBamwy MHTEPKYITYPaTHOCTY YnMe 611 ce 60Jbe ¥ yCIelHuje
IIpeBasWIa3MIasuIN eTHUYKM 1 Apyru crepeoruin. (Suvakovié, A., 2018, str. 111).
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HeCIIOCOOHOCT afieKBaTHOT TyMaderba IIOHaIlIaba APYror MoXe 1aKo n3Mahy KOHTpoL.
Crora, Tunr-Tymu u Yanr (Ting-Toomey & Chung, 2011), JauT (Jandt, 2017) n Hymun
(Neuliep, 2021) cmatpajy ma cBaKo KO je YK/bydeH Y MHTEPKYITYPaaIHy KOMYHUKALIL]y
Mopa Ja obparty naxmy Ha cnefehe:

- MHTEPKYITYpPaTH! KOMYHUKATOD je yBeK (POKyCHpaH Ha IIpoIiec KOMYHMKaIuje;

- MHTEPKY/ITYPa/HU KOMYHUKATOP je YBEK y CTamby Jia IPeI03Ha eTHOLIeHTPUIHOCT;

- MHTePKY/ITypaIH! KOMyHMKATOp He CXBaTa IMYHO BepOasiHe 1 HeBepOamHe Ky/-
TYPOJIOIIKE pas/MKe y HAYMHY KOMYHMKaIje;

- MHTEPKY/ITYPaTHX KOMYHUKATOP 3HAa KaKo fla Cé HOCH Ca JBOCMMC/IEHOCTUMA Y
HejaCHMM MHTEPKYNITYPATHUM CUTYalljaMa;

- MHTEPKYITYpaTHU KOMYHMKATOp MOXe Ja KOMYHUIMpPa Ha e(pKacaH 1 Ipuia-
TOJ/bMB Ha4YMH KopucTehy pasnudnTe KOHCTPYKTUBHE BepbaHe M HeBepOaHe BEIITIHE
KOMYHUKALje.

Camosap, [Toprep n Makganujen (Samovar, Porter and McDaniel, 2017) HaBoge fa
je »,KOMYHMKaIyja ca JbyiMMa KOju JIo/la3e U3 Pa3IMIUTUX KYJITypa 4eCTO II0Be3aHa ca
MIOTPELIHNM TMYHUM ¥ EMOTMBHUM peakiiijaMa Koje KoBofe 1o ocehaja HeCIIpeTHOCTI 1
¢dpycrpanuje’, foK ycIex y KOMyHMKaIMji1 OffpasyMeBa CIIPeMHOCT KOMYHMKATOpa Jia ce
»CYOUll Ca 3a30BJIMa Koje JOHOCe je3sUyKe pasyKe, HeIO3HATY VI IPyTadnjy o0udaju,
HOHALIAkbe U KY/ITYPOJIOLIKe Pas/iiKe y BepOanHoj 1 HeBepOamrHoj KoMyHuKauuju™ (str. 103).
To npumehyje u bajpam (Byram, 1997), koju cMaTpa 71a je ,,JHTEpKY/ITypaTHa KOMIIETeHIja
CIIOCOOHOCT fia ce pasyMe ofiHOC 13Mel)y pasmmunTux Ky/1Typa i CONCTBeHe KyType, Ipy-
XBarTe pasymke Koje nsMeby mwix I0CTOje 1 1a ce IOTOM KPUTUUKI V¥ QHAIUTUYKY PasyMejy”
(str. 35). JemHOCTABHO peyeHO, OBO YKa3yje Ha TO [ia OUTY KOMIIeTeHTaH MHTePKY/ITypaTHu
KOMYHMKATOp 3HauM UMaTy edUKACHY U aJleKBaTHY MHTEPAKIUjy ca JbyAUMa U3 Apyra-
Ylfjer je3NdKor U Ky/ITypOolIoLKor mpocrtopa. Ayropu oyt Llekconose (Jackson, 2020),
Maptunose n Haxajame (Martin & Nakayama, 2018) u I'yauxyncra (Gudykunst, 2005)
U3[IBajajy leBeT KOMIIOHEHTH IHTEPKY/ITYPaiHe KOMIIETEHIje KOje yTUIy Ha CIIOCOOHOCT
edukacHe MHTepaKIUje Y pyradnjeM KyATypoonIKoM mpocTtopy. To cy: 1) MoTnBanuja,
2) mo3HaBame KY/ITYpa, 3) BeIITIHA KOMYHMKaIje, 4) 0CeT/bUBOCT, 5) KapaKTep, 6) CUCTeM
BPEFHOCTH, 7) ITO3HaBame cebe, 8) emmaruja 11 9) eprKacHO CrylIame.

1) MoTuBanuja je MOX/ja HajBaXXKHMja U HajjeSHOCTABHIja KOMIIETEHIja jep MOf-
pasyMmeBa CIPEMHOCT 3a IIpeBasnIaXkere IMYHUX YBePeha, Kao U IMIHY JKe/by Ja ce
nmo6o7pIlla HaUMH KOMYHMKaIJje ca JbyAMMa KOju Iofase M3 PasMuIuTuX KyITypa.

2) 3Hame Kao JIeo MHTEPKYATypaTHe KOMIIeTeHIje ofjpasyMeBa pasyMeBame Ipa-
BIJIa, HOPMM 1 OYEeKNBakbha y Be3N ca KyJATYPOM J/byAM Ca KOjiMa ce KOMYHMIIMpa.

3) Bemtnna KoMyHuKanyje mogpasyMesa CIyllambe, IOCMaTpalbe, aHaIN3Npabe,
TyMaderbe ¥ [IOHalllae Y KOMYHUKanyju. To je HeITo MmTo ce yuu 11eo KMBOT U Jieo je
MHTPaKy/ITypalHe KOMyHUKaluje (OMHOCHO KOMYHMKaIMje ca JbYuMa 13 COICTBEHE
KynType). Vmak, HEONIXOIHO je MMATH Y BUALY [ia BeIITHHE KOMYHUKaIMje Koje Cy IpH-
XBaT/bUBE Y jeIHOj KYNTYPY MOTY 6T HEIIpUK/IagHe ¥ HEPUXBAT/BUBE Y IPYTOj KYITYPH.

4) OceT/pMBOCT NOApasyMeBa GIeKCUOMTHOCT, CTPIVBUBOCT, eMIIATH]Y, 3HATIDKeb-
HOCT IIpeMa IPYTUM KY/ITypaMa, IpUXBaTambe pasnMInuTOCTH, Kao U TOTEePAHINjy IpeMa
IBOCMIUCTIeHOCTUMA. To 3HauM pasyMeBame APyrauujux ob1daja, IOHAIIAba, BEPOBakba,
a He BJXOBO ofiballBambe CaMO 3aTO IITO Cy APYTauuju MIN HEIIO3HATH.
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5) KapakTep ce 06u4HO fedyHuIIe KA0 jefaH Off aTpuOyTa MM KapaKTepHCTUKa
KOjM Jbyfie pasnuKyije jenHe o apyrux. Hajpaxknuja kapakTepucTHKa IIOBe3aHa ca Kapak-
TepPHMM JbYAVIMa jecTe HbUXOBA II0Y3/JaHOCT, A/ 3Ha4ajHe Cy ¥ UCKPEHOCT, IIOLITOBAIbE,
HPaBMYHOCT ¥ CIIOCOOHOCT JOHOIIEHha J0Opux nsbopa, 4act, afTpynsam u gobpa Bosba.
To cy ocobuHe Koje yjeHO YnHe U KOMIIETEHTHOT IHTEPKY/ITYPaTHOT KOMYHUKATOPA.

6) CucreM BpeJHOCTH je, Takobe, 3HaYajaH jep ce y OKBUPY Iera ULeHTUPUKY)Y
JIVYHY CTaBOBMY, CTEPEOTHUIIN, IPEApPaCye U IPUCTPACHOCTI, KOj! Y BENKOj MEPU YTUIY
Ha Tor7iefie Ha cBeT. Ha mpumep, ykonmko ocoba A mMa HeraTUBaH CTaB IpeMa MambUHCKO]
3ajenHnIM 1 ocob6a B, xoja je mpumagHNK Te 3ajeHuIe, pasroBapa ca 0ocoboM A, ctas ocobe
A npumikoM KoMyHuKanuje yrumahe Ha ono mro he oco6a b kasaru. OBo mokasyje fa
YKOJIMKO IOjefiHal] 3Ha IIITa MY ce IoTa/ia M/IM He JIONaJia M YKOIMKO je CBeCTaH CTeleHa
COIICTBEHOT eTHOLIEHTPM3Ma, To he My momohu fja cxBatyl 1 OTKpHje HauMHe Ha Koje TaKBU
CTaBOBU yTIYY Ha KOMYHMKALIVY.

7) IlosHaBame cebe Tpeba fja MOYHe O3HABAEM COTICTBEHE KYATYpe jep /byau BUfe
Ipyre KyIType Kpo3 IPU3MY COIICTBEHE KY/ITYpe, @ TO YK/bYUyje ClIOCOOHOCT KOMYHMKa-
Luje ca JbyauMa Kojy UMajy fipyraunje IOPeKIo, je3UK U l0/1a3e U3 Jpyradujer KyaTypo-
JIOLIKOT ITPOCTOpA.

8) EmmaTnja mogpasymeBa fia CBaKo 3aMIUCIN Kako 6u ce ocehao/ocehana ia je ocoba
U3 fipyre KynType (0HO 1ITO OH/0Ha oceha 1 JoXXVB/baBa) TOKOM MHTEPKY/ITYPATHOT Cy-
cpera. Kako npumehyjy Apacaparaam u lopdern (Arasaratnam & Doerfel, 2005, str. 150)
KOMIIETeHTaH MHTEPKY/ITYPATHI KOMYHIKATOP je poxycupan Ha 0coby ca KOjoM KOMY-
Huiypa u caoceha ca mom. OBy Besy usmely emmaTuje u npyuxBarama, Takohe, IToMIIbe
Kenosej-Tomac (Calloway-Thomas, 2010, str. 11), koja Kake fa ce eMIaTuja 3acHUBA Ha
IpyXBaTalby pasINdUTOCTI U HA IO3UTUBHOM CTaBY IIpeMa IbJIMa.

9) BemrryHa crynama je cacTaBHM fieo Tope ITOMEHY TVIX MHTEPKYITYPaTHIX KOMIIETeH-
IMja, jep Cy cylname 1 KynTypa Mebyco6Ho nosesann. Tako Mopwam, Crinioepr n bapy
(Morreale, Spitzberg, Barge, 2006, str. 40) ncTudy fa KyATypOJIOLIKe pasJIiKe IOCTOje Y CTUIY
C/IylIama, Te Ja eMKACHO CIyLIambe Y KyITypaMa CMarbyje HelloTpeOHe HecIlopasyMe, TOK
Camosap, [Toprep n Makpnanujen (Samovar, Porter and McDaniel 2017, str. 245) cMmatpajy
Zla IIOCTOje /iBa Ha4MHA Ha KOjy KYATypa X KOMYHMKAIIMja y3ajaMHO YTUYY jeffHa Ha IPYTy Y
npolecy caymama. [IpBy HauuH je cBakako AMPEKTHO ¥ MHAMPEKTHO CIylIame. Y KyaTy-
pama IMpeKTHOT cayliama (kao mro cy Hemauka, @panirycka u CAJl) /byny IpBeHCTBEHO
KeJle fia 1yjy YMEbeHNIle U KOHKpeTHe nHpopmanuje. CIynraomy ce y OBUM KyITypama,
Takobe, IMpPeKTHO cyo4aBajy ca roBopHULIMMA 1 ocehajy ce IpujaTHO ocTaB/bajyhn miTama.
Y KynTypaMa MHAMPEKTHOT CTyluarba (Ha npumep: JanaH, ®uHcka, lBencka u Cpouja) mmymm
CITyIlIajy Ha CacBUM Apyrauuju HaumH. IIpekun ce He felaBajy oK ocoba roBopi jep To
HpeicTaB/ba leo KofeKca MoHalIama caymaola. [lnrama ce mocTas/bajy Ha Kpajy a He TOKOM
pasroBopa M3 IPYCTOJHOCTH ITpeMa TOBOPHUKY. JIpyTru HaulH Cy IoBpaTHe HHGOpMaIyje
(enrn. feedback) xoje ce neduumiy kao MHGOpMaIje Koje reHepule 0coba Koja je Ipumma
IIOPYKY a Koje II0ToM ,,Bpaha” 0cobu Koja je mocana u3BopHy nopyky. OBe nHboOpManuje
Mory 611 OCMeX, 3aTiM peun ,,He, XBasta” mm yak HOTIyHa THIINHA. be3 0631pa Ha Koju
HAuVH je II0C/IaTa OBpaTHA MHPOPMalMja, KOMIeTeHTHI MHTePKYITYPaTHI KOMyHUKATOP
KOPUCTH IOBPaTHe MH(pOpMalje KaKo 3a OlcepBaljy mpoljeca KOMyHMKall/je TaKo 1 3a
cruname ofpebene koHTporne Hay oM. Kako cy moBparHe nndopmarje BeoMa BakHe,
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ocobe yK/bydeHe Y KOMyHUKALjy MOpajy Ipy)KaT IIoBpaTHe MHpopMaluje jep oHe y Behu-
HM C/Ty4ajeBa MOTY Ja yb/ake MHTePKY/ITYPaTHI HeCIIOPa3yM.

Taxobe, GprekcnOMIHOCT je BeoMa BaXkKHa y IIPOLieCy KOMYHUKaLlUje U 3alIpaBo Ipef-
CTaB/ba TONIEPAHIIN}Y ITPeMa ABOCMICIEHOCTYIMA IIPY TyMadery MOBPAaTHIX NHPOpMa-
umja. Ha mpumep, ako ce y jefiHOj KyNITypy LieH! KOHKyPeHIyja 1 Ta 0c06a KOMyHMIMpa
ca HEKMM U3 KYNIType Koja IeHN capafmny 1 Mehy/byacKy XapMOHNjy TAKBO ITOHAIIAbe
he ce cMaTpary arpecBHUM ¥ HempUCTOjHMM. Mox/ia je Haj6boBM caBeT 3a pas3Bujarme
TOJ/IepaHIMje IpeMa IBOCMICIIEHOCTIMA Taj la Tpeba BeXXOaTH CTpI/berbe, O4eKIBaTI
HEOYEKNBAHO, 6uTn IIpVIATro/bMB 1 Y34 PJKATH C€ Off OLi€IbJIBatha IIOHAIIaba IPYTIUX. Ha
Kpajy, fa 6u ocoba mocTaa ycreuaH NHTePKy/ITYPaTHI KOMYHUKATOP, Tpebaro 6u aa
6yrne Kazipa fia I7Iefla CBeT U3 Ipyrauje IepCcreKTHBe.

BAPUJEPE Y MHTEPKVYJITYPAJIHO]J
KOMYHUMKALINIM KAO U3BOP ITPOBJIEMA
Y MYJITUKYITYPAJTHOM IPYIITBY

Kynrypornouike pasnnke koje nocroje Mehy npunagHunyMa pasnnauTux KyaTypa
OCHOBaA CYy 3a HaCTaHaK 6apujepa y MHTEPKY/ITYPaTHOj KOMyHMKAIUju. AKO ce TOMe JIofajy
CTepeOoTHIN, IPEpacye, €THOLIGHTPMU3aM, OUroTu3aM, AUCKpUMUHALjA U pacK3am, 6a-
pujepe y MHTEpKy/ITypalHOj KOMYHMKALMj!, HaXKa/IOCT, IOCTajy HeMuHOBHe. [IpermosHar
je mpo6eM ¥ y3 mbera OMacHOCT fla Ce MYITUKYITYPHMUM IONNTUKAMa aloCTpOopupajy
pasiuKe U TPYIHM UAEHTUTETH PasAMINTUX KyATypa Koje XIBE Ha ICTOM IPOCTOPY
Koja 611 Kao Kpajiba MOTyhHOCT 61/1a OCTMKaHa y TeTOU3AIMjY M CerapaTusMy. Y My/ITH-
KY/ITYPHOM JPYIITBY PasaN4nTe KyAType, ETHUYKE I PENUTMjCKe IPYIIe KMBE Ha JICTO]
TEPUTOPUjH, AU He MOPajy Aa OYAY y KOHTAKTY jenHe ca gpyruma (Markovi¢-Savi¢, 2018).

Taxo, penMo, eTHOIIEHTPM3aM MOYKe IOBECTH JI0 TOTa Jia ce IPUIaHUIN jefiHe
KY/ITypOJIOIIKE I'PyIIe IIOHAIIAjy CYyIIepMOPHO IPpeMa IPYroj Ky/ITyPOIOIIKOj IPYTIN U3
pasjiora TO Ha JIpyTe TPyTIe I7Iefiajy Kpo3 IPU3MY COIICTBEHE KYNTYpPe U IheHUX BPEJHO-
ctu (Baki¢-Miri¢, 2012, str. 74). OBo je moce6HO c1y4aj Kafa Ha HEKOM HOAPYYjy IMaMo
OJlIMKe TPajHMX, YIIOPHMX U AYOOKUX APYIITBEHNX T€H3Mja Y eTHUYKUM OJHOCKMA, Kao
IITO je HITp. Ha Tofpy4jy KocoBa 1 MeToxwuje. JIOHrMTYIMHATHA UCTPaXKUBakba CIpoBobheHa
Meby crynencTkoM monynanyjoM (y Kocockoj Mutposuiiy 2009-2016. ropuHe, Kao u iBa
nyray beorpany 2010. 1 2014. roguHe) yKasyjy Ha BICOK HUBO ,, TEIIKMX HETaTHBHIX
aTpnbyTa HabMjeHNX eMOTMBHUM CafipXKajeM ca HeTaTBHUM BPEJHOCHVM IIPefI3HAKOM
mpeMa eTHNYKOj rpynu Anbanana (Markovié-Savié, 2016, str. 24). ITopen HeraTMBHUX
CTepeoTHIa, obe CTyJeHTCKe MOMy/aluje I0Kasyjy BUCOKY eTHMUYKY AVCTaHIy IpeMa
An6anmma (Suvakovié & Petrovié, 2016). Cutyanuja je jeiHaka u 06pHYTO, Tj. Y UCTpa-
KUBamwy (crpoBeseHoM Kpajem 2016. u moyeTkoM 2017. ropuHe) Mehy anbanckum cryme-
HatuMma Ha KuM, fo6ujeHn Hanasy KOpeCIOHAMPajy ca BUCOKOM eTHUYKOM JVICTAHIIOM,
TaKO LITO CTYyJEHTCKA MOIyNalyja Koja cTygupa y IIpuMIITHHN HajBUIINM HUBO €THUYKE
nucTaHie nokasyje mpema Cp6uma (Suvakovié, 2019, str. 209). YV oBakBuM ycrnosuma
MHTEPKY/ITypalHa KOMyHMKallMja je M3y3eTHO OTEXKaHa, aKO je YOIILITe 1 MMa.

Ospie 61 Tpe6ano CIOMEHYTH U jelaH Off CBeIPUCYTHUX ITpeBIafaBajyhux obmmka
pacusMa - TOKE€HM3aM KOju IIpefiCcTaB/ba MOMUTHUKY VI IIPAKCY OrpaHIYeHe MHKIy3uje
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WIN KY/ITYPOJIOIIKOT, YMETHIYKOT 1/ M/ TIOIUTUYKOT NIpefiCTaB/balba WM 3aCTyI/be-
HOCTM TIPUITAHUKA MalbUHCKe TpyIie, 0OMYIHO CTBapajyhm niysujy MHKIy3uje ymMecto
ouMITIefHe AMCKpUMMHALMje (HaMepHe uau He). TUNIMYHY NpYMepy TOKEHU3Ma CY, Ha
IpuMep, YK/by4MBatbe IPUIaJHIKa MalbIHCKe IPyIe Y BehMHCKY Ipymy pu 4emy ce
CTBapa MIy3uja O MHKIY3UjM U jelITHAKOCTY MAKO je Y CTBAPHOCTY JUCKPUMOHATOPCKA
(Parvis, 2007). OBaxas ciny4aj usHocu lllyBakosuh A. (2019) kaja kaxke 1a je, y CTBapu,
jemaH off y3poKa AUCTaHIMpaHOCTU Mely MamMHCKUM U BehMHCKMM rpynaMa ,,3aIIpaBo
HeIIOCTOjakbe MIHMMAJTHOT yC/IOBa 32 KOMYHMKALIN]Y, OfHOCHO II03HaBabe jesliKa BehnHcke
3ajelHuIIe YMMe ce UTHopuie motpebda sa BehuHckom sajegunnom” (str. 327). C tum y
Besll, a Ha OCHOBY Beh IIOMEeHyTOr MCTpaKMBamba CIIOPeBefieHOT KOJ| alI6aHCKMX CTy/ie-
HaTa y [Tpyutunm kpajem 2016. u 2017. rogyuHe 1 Kof, CPICKUX cTyAeHaTa y KocoBckoj
Murposunyu Kpajem 2016. rogure, borappycosom (enrn. Bogardus) ckanom yrepheHo je
ma 80,3% CPIICKUX CTyHeHaTa He TOBOPM I He pasyMe alOaHCKM je3UK, 53,7% He xemu fa
yuu ambaHCKM je3UK, [OK 49% cMaTpa fa aI0AHCKY je3VK HMje KOPUCTAaH, NICTOBPEMEHO
ce u3jammbabajyhn ga 611 Kao IpeMeT y MKOJICKOM cucTeMy pery6uke Cp6uje Ha KuM
6mo HerrorpebaH. CnmuHa CUTYaLMja je M KOJ anbaHCKMX CTYAEHATa, IIPY YeMy IIOJIOBMHA
aHKeTMPaHUX CTyJeHaTa HUTH FOBOPY HUTU pasyMe CPIICKM je3MK, 38,55% cMarpa fa
NO3HaBakbe CPIICKOT je3MKa HIje KOPUCHO, 52,2% HeMa JKejby Jla Hay4M CPIICKM je3UK, TOK
ce 76,6% M3pUYUTO IPOTUBY YBODEmY CPIICKOT jesVKa y IIKOICKY cucTeM. Jlake, cacBuM
je jacHO Ja BMCOKa AYICTaHIMPaHOCT usMeby cpIiicke u anbaHcke 3ajeqHMIIe IPOU3BOAY
OJICYCTBO >KeJbe 3a YCIIOCTaB/balbeéM KOMYHMKaIlMje MaKo je MO3HABaIbe je3NKa JApyTe eT-
HIYKe 3ajefHII1[e HeMIHOBHO jep KOMYHMKaIja Mehy sajegHunama, sarmpaBo, IIpecTaBba
YCJIOB CBUX YC/IOBa 3a IIPEKIJ, IIOfiefIa U pasTpaHuyer-a HaCTa/IMX yCIlell BEKOBHOT BEPCKOT
U HaIlIOHAJTHOT KOHQUKTa Ha mpoctopy KuM, mro, npema Munbewy lllysakosuh,
»ACTOBPEMeHO folpuHocy objektuBusanuju cehama 6ymyhn fa ce y cynporaom ciydajy
MOHOIIONN ¥ KOJIEKTVBHO cehambe 3aCHMBA UCK/bYYMBO Ha € THUYKOj MHTEpIpeTaLuju
cBake 3ajeniuuile moHaoco6” (Suvakovié, A., 2019, str. 337).

CrocoOHOCT KOMYHMKaIMje ¥ CY>)KMBOTA Ca €THUYKIM /WU KY/ITYPOJIOLIKA JpY-
ravyyjM MambIHAMA VTN MabJHCKIM TpyHaMa 6e3 rope HaBefjleHUX Oapujepa Huje caMo
HeomxoziHa Beh je ¥ Off CyIITHHCKe BaKHOCTH Aa 611 ce MOTEeHIMjaTHN IPObIeMn Y UH-
TEPKYITYPaTHOM KOHTEKCTY CBE/IY Ha MUHUMYM jep Kako HaBoay IllyBakosuh, ,,koMyHu-
KallMja y caflallllbOCTY IIPEICTaB/ba HEOIIXOIHOCT 3a TPAHCMIUCH)Y U IIpeKup, oMehaBarma
niBe 3ajeqHuIle Ha jerHoM poctopy” (Suvakovié, A., 2019, str. 328).

Takobe, noxjenHaKo je BayKHO y3eTH y 003up u cnefehe KOMIIOHEHTe Koje y 3HaYajHOj
Mepy MOTY [ja Hapyllle IIPolieC MHTePKYNITypaTHe KOMYHMKAIje.

Jesnuke pasnmke Cy OUMITIESHA NIpeNpeKa MHTEPKYATYpalHoj KoMyHuKanuju. Ha
HpyMep, YKOIUKO 0cob6a A rOBOPHM je3MKOM JJOMUHATHE KYATYPOJIOLIKe TpyIIe a ocoba b
jesMKOM MambMHCKe KYITYpOJIolKe rpyme onn Hehe Mohu fja ycrioctaBe KOMyHMKALV]y.
Yak 1 aKko Cy yumin jesuK UM je JOCTyIaH TyMad, AUjaIeKTH, PasIuUTH aKIIeHTH U CTIEHT
Mory cTBopuTH mpobneme. ITopen Tora, peun ce He IpeBofie 6YKBATHO Ca jelHOT je3nKa
Ha IPYTU M MICTA ped MOXKe MIMAT! pa3/dlTa 3Hauea 3a /byfie KojuMa je3uk Behune Huje
MarepmU jesuK. BuiejeananocT 3a moTpebe MHTEPKYATYpaTHe KOMYHIKaIH]je je pax-
TOp Ha KOjeM MHCUCTUPAjy eTHUYKE Y HallMOHATHE MambJHe, Kao pellier-e 3a IIpeBasiua-
Kerbe acUMIIALVje U YT Ka MHTerpalnji y BehMHCKM KOEKTHB y3 O4yBarbe COICTBEHOT

195



Omnusepa C. Mapkosuh Casuh, Haraura M. bakuh Mupnh, [pywitieene u ungusugyantie...

npentrrera. Kao mro je Kumnka (2002) yBep/buBO II0Ka32a0 je3VK je K/by4Ha KaTeropuja
u3rpajilbe U jadama jeJHe Hallyje Tj. Ap>KaBe ~Haluje. JesuK je ¥ Kpynujanuu GpaxTop y
CBaKoj KynTypn’. ,Hema KynType 6e3 jesndkor nspasa HUTU UMa je3uka 6e3 KyATypHOT
cazpxaja’, uctude byrapcku (Bugarski, 2016, str. 113), He 3abopaspajyhn fa y3 oBo npasu-
710 06jacHM HEM30CTABHY JIOfIATAK [ jeflaH je3NK MOXKe Jja OIICTY>Kyje BUIIe KyITypa, a fa
jerHa Ky/ITypa MOXKe Jla ce M3pajkaBa y BUIIIe je3MKa, LITO, 3aIIpaBo, JOBOY JIO CUTYalllje
7ia je Be3aMBalbe jefHOT je3MKa Y3 jefHy KYITYpPy 1 0OpaTHO UBHUMHO PETKO 1, 110 MU-
IUbEbY ayTOPKI, Y JaHAIIEe BpeMe Ce MOyKe CMAaTPaTy KyITYPOJIOLUIKOM allpOIIPUjaIijOM.

ITopen jesuka, BaxkHa je u HeBepbanHa KOMyHMKaluja. Jbynu ce moHekay yspene
360r pas/iuKa Koje II0CToje y HeBepOaTHOj KOMYHUKALIM)U Y PA3MNIUTUM KyITypama. Ha
IpyMep, TPOKCeMja ¥ OKy/Iestja pasmiIauTo ce TyMade y pasmuIuTiM KyniTypama. Tako,
Ha IIpuMep, Jbyau u3 jyroucroude Esporre (ykpydyjyhu bamkan) o61dHo BrIe Kopucre
KOHTAaKT ouuMa o bpuraHana n AMepuKaHala, IITO OBY [PYTY MOTY CMaTpaTu arpe-
cuBHYM. Bynyhn na ce EBporupanu o6m4HO cMejy Mame off AMeprKaHala, AMepyKaHIN
061yHO Mucrie a EBpomybaHy HUCY TpUjaTe/bCKY PACIONIOXKEH.

HuBo KoHTeKcTa je BaskaH y KOMYHMKAIIMj! 3aTO IITO IOApa3yMeBa 3Hauaj JMPEKTHNUX
HOpYKa Koje ce pasMetbyjy usmedy pasmmuntux kynrypa. Y KyITypaMa HICKOT KOHTEKCTa
(y xoje cmamajy CAJl, ckaHaMHaBCKe 3eM/be 1 Hemauka), pednma ce maby eKCIIMIUTHE
Hopyke. Y OBUM KY/ITypama U3TOBOPUTH ,,He  Kajja e MUCIH ,,He  CMATpa Ce UCKPEHIIM.
KynType BuCOKOT KOHTeKCTa OUeKYjy /ja CTyIlasal] CXBaTy fia MOCTOji BUIIE 3HAUEHA I
TyMadera M3roBopeHor (kao Ha pumep y Jamany, Kunn, Caynujckoj Apabuju u Cpbujn).

Kynrypornomnike pasiyke Cy y3pok pasiyKa y IIOHAIIawkY KO ITOjefiHALlA VIV TPyTIe
HOMYT rOBOpPA TeNla, pa3MUII/baba, HAYMHA KOMYHUKAIVje, MaHIpPa, HOPMU UTH,., IITO
MO>Ke TOBEeCTH 0 Jollle KoMmyHuKanuje. Kynrypa, takobe, mocrasspa crienuduiHe Hopme
Koje IMKTMPajy HauMH IIOHAIIAba jep IPY»Kajy CMEepHuUIle 3a IPUXBAT/BYBO WM HEIIpH-
XBaT/BJBO IOHALIAIbE.

CIIMYHO eTHOLIEHTPU3MY U CTEPEOTHUIIN3ALIV] !, PeIUTja MOXKE YTULIATI Ha KOMYHM-
Kanujy Kaga creapa ogpebeny cmky o /pyauma gpyraduje BEpOUCIIOBECTH U3 PasjIora IITo
BepCKIM TIOT7IeAV YTUIY Ha OHO IITO JbYAM MIUCTIE O PYTUMA U CTBapajy pasnuke. Crora,
OCHOBHI 1W/b penmruje 6u Tpebano ga Oyzne, kako HaBoge basuh u Cexymuh, na ,,passuja
TEeXIY Ka 00IMKOBabY 3ajeIHNYKOT )KIMBOTA Ca APYTUM JbYAVIMA, HAPOAMMA, BEPCKUM
3ajegHMIIaMa U Ky/ITypama fpyradujum of concrseHe” (Bazi¢ & Sekuli¢, 2017, str. 73),
IITO, 3aIIPaBo, U IIPe/iCTaB/ba IOCTAMEHT MHTEPKY/ITypaTHe KOMyHUKalje.

Ocehama Koja ce II0Kasyjy TOKOM KOMYHUKaI[yje pasnukyjy ce Mehy xynrypama. JJok
IpUIAIHUIN HeKUX KY/ITYypa KOHTPOJIMIILY CBOje eMorje i ocehama y KOMyHMKaLju,
IpUNAgHULN FPYTUX KynTypa ocehajy ce koMmpopHO fa nctopaBajy ucre. OBo ykasyje Ha
YMIHEHMITY /1A YICIIO/baBarbe eMOLMja TOKOM KOMYHYKAI[Vje MOKe pe3y/ITUpaTi IOTIIYHIM
HOB/Ia4YebeM /I YaK 130eraBameM KOMyHMKaLHje.

YKOMMKO y3MeMo y 0631p CBe Tope HaBelleHO, TeHIeHINja /la Ce TyMauM U TIPOLiebyje
TIOHAIlIakhe HeKe 0co6e W IPyTIe JbY/Y TIpe HEeTo IITO UX YOITIITe YTII0O3HAMO U Pa3yMeMO
3ajefiHO ca CTepeoTUNMMA I TIpefipacyfiaMa IIpeMa MCTUM, 3aIIpaBo, CIpevyaBa MCIPaBHO

* Jesux ce cMaTpa u KynTypHuM Hacnehem. OBa je Besa samTnheHa ¥ IpaBHUM aKTMMa HOIIY T

EBporicke konBeH1nje 0 KynTypu u3 1954. mnn OxBupHe KoHBeHLMje CaBeta EBporie o BpegHO-
cTu KynrypHor Hacneba 3a gpymrso 13 2005. rogute (o oBoMe Buiue BuaeTn kop Rakié, 2021).
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TyMaderbe BhIXOBOT IOHAIIAka I HaunHa KoMyHuKarje. Crora 6u Tpebao mpoumpuTu
oIICer IepleMiije, IOCMAaTPaTU U OCTABUTY IO CTPAHMU COIICTBEHO TyMadetbe (OHO LITO
MIMCIIMMO) ¥ IpolieHy (oHO mTo ocehamo), Kao 1 HeCBECHY IIPUCTPACHOCT U TPAXKUTU
IOjalllfberbe Kajja IIOCTOj) CyMIba y HEITO LITO je pedeHo Y IpoleCcy KOMyHMKaIje.
C tuM y Be3u, y mpoljecy MHTEpKyITypaTHe KOMYHMKaIMje Off IPeCyJHOT je 3HaJaja pasja-
CHNITH HaMepy Koja CTOj! ¥I3a pedu Y IIPOBEPUTH fia M je HOpyKa Ta4HO cxBaheHa Tpaxehn
HOBpaTHe NH(OpMaje.

Ilo6pa nHTepKyITypamHa KOMYHHUKAIMja ce feiaBa caMmo usMeby /bymu Kkoju oTBo-
peHo IpuXBaTajy cBoje pasnuke. MehyTum, Ba>KHO je HATIOMEHYTH Jia je TOHEKaJ| BeoMa
TEIIKO YCIIOCTAaBUTY HOOPY KOMYHUIIM]Y Ca HEKVIM TOjeIMHIIMA YIPKOC Ho6pVM HaMepa-
Ma. VInak, ub y cBaKoj KOMYHUKALIMjY ca JbyAMMa U3 PasIMIUTUX Ky/ITypa 6u Tpebano
Ia Oyze nobpa MHTepKy/ITypanHa KoMyHuKanuja kojy Kum (Kim, 2001, str. 259) nedwunn-
1Ie Kao ,,CIIOCOOHOCT MOjefMHIIA /ja carvIefia K/byYHe KapaKTepPUCTIKE MHTEPKYITypalHe
KOMYHUKalluje, a To Cy KyITYPOJIOIIKe Pas/uKe, HEIIO3HATO U CTpec . BepoBaTHo cy 360r
tora u Knoyk u longemurt (Cloak, Goldsmith, 2011, str. 5) pexnu na

»KOMYHUMKATOp He MOYKe Jla Ce 3ayCTaByU Ha Ca3Hamby fla /by/lu Ca KOjiMa je y KOH-
TAaKTy UMajy Apyraunje obudaje, IysbeBe 1 obpaciie pasMmIUbaba off ierosux. OH/a
Mopa 3HaTH Jia pyraunje BpeAHOCTH, CTaBoBM 1 oceharma ocToje 11 Mopa 6T y CTamy
fla VIX IPUXBATH, LIITO He 3HAYM Ia MOPA 3aHEMAPUTHU COIICTBEHe BPEJHOCTIL 11 HOpMe

KA 3AK/bYUYVIBAY

JloK je MONMMTMKe MYATUKYITYpany3Ma aKile 3aJoBO/BUTU Kao GopMy, ITyTeM
HOPMATUBHIX pellletha, IPABH je 13a30B Kpeuparu aTMocepy NHTEePKYITypaausMa 1
MHTEPKY/ITYpaTHe KOMYHMKaIVje Kao MefjijyMa 3a IIpeHollIeH-e II0OPYKa, Y YCIOBMMA ITOCT-
KOH(MKTHMX HOApyYja. Bpoj eTHMYKMX KOHQIUKTA je Y yCIony, Y Behoj un Mamwoj Mepu
IPUCYTaH je Ha CBUM KOHTMHEHTUMa, MeDy cBuM penurujama 1 mokasao ce OTHOPHMM Ha
MarepujanHe ycose. OUMITIEHO Jla je MHTEPKYATypajHa KOMYHMKALMja TeK CIIopajiny-
Ha I10jaBa 0e3 MOJpIIKe y MOMUTHKaMa MY/ITUKYITYPaai3Ma, IOK je MHTEPKYITYpaaTHu
KOHTAKT jefHO epMKaCcaH Kaja je MOfpyKaH Off CTPaHe MY/ITUKY/ITYpaHe IOMTUTHKe Ha-
nyoHanHe gpxase (Boucher & Maclure, 2018). Hy>xHo je cafiejcTBO APYLITBEHNX yCI0Ba
¥ ITYHE CeH3MOVTHOCTY KaKoO MY/ITUKY/ITypajHe IONMUTHKe He 611 OcTale ,MPTBO CIIOBO
Ha [anmpy .

Crora, MyITUKYITypHeE IOMUTUKE U MHTEPKY/ITYyPaTHa KOMyHUKAIMja IIPefiCTaB/bajy
MoryhHOCT pasMemnBamba 1jieja Koje Bofie Ka IIPOMeHM Iepliellliije 0 pa3iuKaMa Koje Io-
croje meby /byanma 1 KynTypama 1 Kao TakBe TeMe/be ce Ha 3aMUC/IM O0Jber ¥ XyMaHujer
mpymrsa u 6yayhaocti. Crora, KOMIeTeHTaH MHTEPKY/ITYPalTHI KOMyHMKATOp Tpeba fa
THocefyje MOTUBAIINjY, TI03HaBabe PasIMUUTHX KYITYpa, BEIITHHY BepOasHe 1 HeBepOaHe
KOMYHUKaIIJje, eMIIATUjy ¥ CTIOCOOHOCT e(pMKACHOT CTyIIama fa 611 0CTBApMO MHTEPAKIIN]y
ca Jby[iiMa U3 Apyradmjer jesndKor 1 Ky/ITypOIOLIKOr IIpocTopa. Jla 6u ycmeo y Tome, oH/
OHa, IIpe CBera, MOpa Jja IT03Haje CONCTBEHY KYATYPY M UAEHTUTET M OCTaBY 110 CTPAHU
MHTEPKY/ITypajHe 6apujepe jep jeffIHO TaKO MOXe Jia pa3yMe Apyre KyIType I ca mbuMa
yCIocTaBu epUKACHY MHTEPKYITYPaTHy KOMYHUKAIH]Y.
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Ha xpajy, pasymeBarbe MyITUKYITYpany3Ma ¥ MHTEPKYITypaTHe KOMYHMUKaLyje IIpeT-
[IOCTaB/ba fIa Cy /BYAU Y OCHOBH ApyiuTBeHa 61tha Koja HaCTOje 1 MOTY /ja KOMYHULIUPA]y
jemuu ca gpyruma. JIncKycnja 0 OHOMe OKO 4era ce He clakeMo Tpebaso 6u na 6yme y
ocHoBU MoryhHOCT pasymeBatba 11 TpUXBaTama Apyraunjux spegaoct. Ca fpyre cTpaHe,
jiolIe Boberbe MOMUTHKA MY/ITUKYITYPalTHOCTY U3a3VBa HepasyMeBabe I HeTPIIe/bIBOCT
u3MeDy eTHUYKIX 3ajeJHNLIA, HOBpefie bYACKIX IIpaBa I AUCKPUMIHALV]Y, @ CAMUM THM U
JIOLITy MHTEPKY/ITYpaJHy KOMYHMKAII)Y, GAaK/Ie, HajIpe IATeHTHe, a [IOTOM ¥ MaHMpecTHe
KOHQJIVKTe Yy PYIITBY. Y OBaKBOM KOHTEKCTY, MYITUKYITYpaIu3aM i MHTePKY/ITypaIHa
KOMYHUKaIMja IPeACTaB/bajy MPeBEeHINjy APYIITBEeHNX KOH(IUKaTa 1in 6ap BUXOBO
CMamblUBabe, Tj. KOHTPOJIICatbe.
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Abstract: While multiculturalism is a political precondition for the legal guarantee
and protection of minority groups, interculturality implies the establishment of relations
between individuals or groups belonging to different cultures with the belief that human
experience is enriched and developed through cultural contacts. In order for a person to
understand other cultures, s/he must first of all know their own culture, which means
language, religion, values, beliefs, norms and worldviews. Thus, current debates are par-
ticularly aimed at seeking an adequate relationship between modern nation-states and
ethnic and national minorities that are either domiciled or new to their territories are of
particular importance. Moreover, the solution is sought in intercultural communication
as the next step that would embrace multicultural assumptions and lead individuals to
respect their own and other cultures through the intercultural exchange that would be the
final, desirable product of intended policies. The paper presents some of the assumptions
for intercultural communication that help improve an interactive relationship with people
and/or other cultural groups. The need to discuss these concepts lies in circumstances in
which they cannot be ignored in the modern world, primarily because it is not possible
to return to a time when groups with different cultural and identity backgrounds will no
longer be interested in representing their diversity.

Keywords: multiculturalism, interculturality, intercultural communication, interac-
tion, culture, language, minorities.

INTRODUCTION

Multiculturalism is not a new social phenomenon on the contrary - human migration
and mixing of social groups are at the very core of human sociability. However, it is only in
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the modern world that opportunities have been created for a large number of participants,
that is citizens who first internalize modern group identities, then incorporate them into
personal identities, and then impose them as a public issue’.

Debates on the best ways to regulate relations within nation states and ethnic, na-
tional and other minorities living in those states are indispensable in the modern world.
Conlflict, whether manifested or latent, between minority groups and nation-states is a
structural phenomenon of the modern world. We can hardly find a minority group that
does not seek better treatment and recognition then it has had in the past. It is a real glob-
al phenomenon today since there is no part of the world in which there is no need or a
problem that requires solution to a greater or lesser extent. There is not a single modern
state that can avoid facing the demands of social groups for a specific identity issues that
distinguish them from the majority, even if they do not recognize multiculturalism as an
official policy. While multiculturalism is governed by a specific policy, which has political
and legal aspects, interculturality implies the establishment of relations between individuals
or groups belonging to different cultures with the belief that human experience is enriched
and developed through cultural contacts.

Interculturality encourages thinking about differences between cultures, the fight
against prejudice and stereotypes, peaceful coexistence between peoples, individuals or
groups of different ethnic backgrounds, equal opportunities in education, different religions,
different views, attitudes and sexual orientations. Therefore, interculturality is not just the
inclusion of minorities in social life on the basis of a set of recognized and guaranteed
rights, but the change of social and political systems to make such inclusion meaningful.
As Bagi¢ (2017, p. 40) points out:

“The contents of multicultural policies were mostly directed towards minority
groups and their integration in both educational and cultural policies, which were sup-
posed to be harmonized with proclaimed multicultural policies, which implies that the
contents were mostly directed towards ethno-cultural minorities, and not towards citizenry
which should comprise all members of society”

In this way, the specificity of ethno-cultural minorities whose identities are constant is
overemphasized, which is not the case here. As an attempt to overcome the above problem,
we can look at the initiative of the Council of Europe, which adopted the “White Book on
Intercultural Dialogue” in 2008, which recommends intercultural dialogue, and not the
recognition and separation of ethnic communities. Respect for diversity while maintaining
social cohesion can also be achieved by “strengthening democratic citizenship and partic-
ipation; it is necessary to teach and adopt intercultural knowledge; create and expand the
space for intercultural dialogue and raise that dialogue to the international level” (ICTR,
2009, p. 6)

> Aninteresting book on French nationalism by the American historian Eugen Weber called Peasants

Become French: Modernizing Rural France (1976), for instance, says that French national con-
sciousness did not exist among French peasants until the late 19th century. In fact, local identities
and languages (Breton, Gascon, Basque, Catalan, Flemish, Alsatian) were predominant until the
French state, through the army and school, established a national awareness of belonging to a
common French nation.
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Consequently, multilingualism* is a feature of almost all countries, since it is a
necessary element for ethnic and national minorities to survive in the collective of the
majority, while avoiding assimilation or ghettoization. Namely, learning a foreign or a
second language is not only an upgrade of language knowledge and skills, but also means
of exchanging cultural content between language communities (Byram, 1997; 2008), which
is certainly one of the conditions for successful intercultural communication between
different cultural groups.

Intercultural communicative competence
and its main components

Intercultural communication is verbal and non-verbal interaction between people
who come from different cultural backgrounds and who have different habits, beliefs, val-
ues, norms, religion, language and worldviews. Therefore, communication with different
social groups is culturally specific, with possible problems, which can, in turn, significantly
affect the communication process. For example, person A and person B may be aware
that a cultural error has been made in the communication process. They are both in the
alertness state and they may decide to correct the mistake verbally (e.g. try to clarify the
misunderstanding or apologize to one another) or to ignore it. At the opposite end of the
spectrum, both communicators may be unaware that a cultural mistake has been made.
This means that communicators can only later realize that there was a cultural misunder-
standing in the communication process, but the misunderstanding cannot, unfortunately,
be corrected then. However, the most common occurrence in intercultural communication
is that only person A or person B is aware of the intercultural mistake, and the other person
(offender A or B) does not recognize that a cultural error has been made. This means that,
while person A is experiencing more and more frustration, person B is still unaware of the
existing intercultural problem (Baki¢-Miri¢, 2012, pp. 49-50). Thus, if both communica-
tors continue to ignore the cultural factors that influence communication, the inability to
adequately interpret the other’s behavior can easily spiral out of control and raise this issue
to the level of confrontation and/or cultural conflict. Therefore, Ting-Toomey & Chung
(2011), Jandt (2017) and Neuliep (2021) believe that everyone involved in intercultural
communication must pay attention to the following:

- Intercultural communicator is always focused on the communication process.

- Intercultural communicator is always able to recognize ethnocentrism.

- Intercultural communicator does not take verbal and non-verbal cultural differences
in communication personally.

- Intercultural communicator knows how to deal with ambiguity in unclear inter-
cultural situations.

- Intercultural communicator can communicate in an efficient and adaptable way
using a variety of constructive verbal and non-verbal communication skills.

* “The notion of multilingualism is inseparable from the notion of interculturality” which, in

Suvakovi¢’s opinion, contributes to “improving interculturality, which would better and more
successfully overcome ethnic and other stereotypes” (Suvakovié, A., 2018, p. 111).
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Samovar, Porter and McDaniel (2017) state that “communicating with people from
different cultures is often associated with wrong personal and emotional reactions that
lead to feelings of awkwardness and frustration” while success in communication implies
the communicator’s willingness to “face the challenges posed by linguistic differences,
unknown or different customs, behaviors, and cultural differences in verbal and nonverbal
communication” (p. 103). This is also noted by Byram (1997), who believes that “intercul-
tural competence is the ability to understand the relationship between different cultures
and one’s own culture, accept the differences that exist between them and then understand
them critically and analytically” (p. 35). Simply put, this indicates that being a competent
intercultural communicator means having efficient and adequate interactions with people
from different linguistic and cultural backgrounds. Authors such as Jackson (2020), Martin
& Nakayama (2018) and Gudykunst (2005) single out nine components of intercultural
competence that affect the ability to interact effectively in a different cultural space. These
are: 1) motivation, 2) cultural knowledge, 3) communication skills, 4) sensitivity, 5) char-
acter, 6) value system, 7) self-knowledge, 8) empathy and 9) effective listening.

1) Motivation is perhaps the most important and simplest competence because it
implies readiness to overcome personal beliefs as well as personal desire to improve the
way of communicating with people who come from different cultures.

2) Knowledge as part of intercultural competence implies understanding the rules,
norms and expectations related to the culture of the people with whom one communicates.

3) Communication skills include listening, observing, analyzing, interpreting and
behaving in communication. It is something that is learned throughout life and is part of
intracultural communication (or communication with people from one’s own culture).
However, it is important to always keep in mind that communication skills that are accept-
able in one culture may be inappropriate and unacceptable in another.

4) Sensitivity implies flexibility, patience, empathy, curiosity towards other cultures,
acceptance of differences, as well as tolerance towards ambiguities. This means under-
standing different customs, behaviors, beliefs and not rejecting them just because they are
different or unknown.

5) Character is usually defined as one of the traits that distinguish people from one
another. The most important characteristic associated with character is reliability together
with honesty, respect, fairness, the ability to make good choices, honor, altruism, honesty
and good will. These are all qualities that make a competent intercultural communicator.

6) The value system is also important because it identifies personal attitudes, stere-
otypes, prejudices and biases that greatly affect worldviews. For example, if person A has
a negative attitude towards a minority community and person B, who is a member of that
community, talks to person A, person A’ attitude during communication will affect what
person B will say. This shows that if an individual knows what s/he likes or dislikes and if
they is aware of the degree of their own ethnocentrism, it will help them understand and
discover the ways in which such attitudes affect communication.

7) Knowing yourself should start with knowing your own culture because people
see other cultures through the lens of their own culture and that includes the ability to
communicate with people who have different backgrounds, speak different languages and
come from different cultural backgrounds.
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8) Empathy means that people should imagine how they would feel if they were a
person from another culture (their feelings and experiences) in an intercultural encounter.
As Arasaratnam and Doerfel (2005, p. 150) observe, a competent intercultural communi-
cator is focused on the person with whom they communicate and empathize with them.
This connection between empathy and acceptance is also mentioned by Calloway-Thomas
(2010, p. 11), who says that empathy is based on acceptance of differences and a positive
attitude towards them.

9) Listening skills are an integral part of the abovementioned intercultural compe-
tencies, because listening and culture are interrelated. Thus Morreale, Spitzberg and Barge
(2006, p. 40) point out that cultural differences exist in listening style and that effective
listening in cultures reduces unnecessary misunderstandings while Samovar, Porter and
McDaniel (2017, p. 245) believe that there are two ways in which culture and communica-
tion mutually influence each other in the listening process. The first way is certainly direct
and indirect listening. In cultures of direct listening (such as Germany, France and the USA),
people primarily want to hear facts and concrete information. Listeners in these cultures
also face speakers directly and feel comfortable asking questions. In cultures of indirect
listening (for example, Japan, Finland, Sweden, Serbia), people listen in a completely dif-
ferent way. Interruptions do not occur while the person is speaking because it is part of the
listener’s code of conduct. Questions are asked at the end and not during the conversation
out of respect. Another way is feedback, which is defined as information generated by the
person who receives the message and then “returns” it to the person who sent the original
message. This information can be a smile, then the words “No, thank you” or even complete
silence. Regardless of the way feedback is sent, a competent intercultural communicator
uses feedback both to observe the communication process and to gain some control over it.
As feedback is very important, people involved in communication must provide feedback
as it can in most cases alleviate intercultural misunderstanding.

Also, flexibility is very important in the communication process and actually repre-
sents tolerance for ambiguities in the interpretation of feedback. For example, if competition
is valued in a culture and a person from that culture communicates with someone from a
culture that values cooperation and interpersonal harmony, such behavior will be consid-
ered aggressive and rude. Perhaps the best advice for developing tolerance for ambiguity
is to exercise patience, expect the unexpected, be adaptable, and refrain from judging the
behavior of others. Lastly, in order to become a successful intercultural communicator, one
should be able to see the world from a different perspective.

BARRIERS TO INTERCULTURAL COMMUNICATION
AS A SOURCE OF PROBLEMS IN A MULTICULTURAL
SOCIETY

Cultural differences that exist between members of different cultures can serve as a
solid ground for barriers in intercultural communication. If stereotypes, prejudices, eth-
nocentrism, bigotry, discrimination and racism are added to this, barriers in intercultural
communication, unfortunately, become inevitable. What has also been recognized as a
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problem is the danger of multicultural policies that emphasize the differences and group
identities of different cultures living in the same cultural space, which can be portrayed as
ghettoization and separatism - as a last resort. In a multicultural society, different cultures,
ethnic and religious groups live in the same territory but do not have to be in contact with
each other (Markovi¢-Savi¢, 2018).

For example, ethnocentrism can lead to members of one cultural group behaving su-
periorly to another cultural group because they look at other groups through the lens of their
own culture and its values (Baki¢-Miri¢, 2012, p. 74). This is particularly evident in regions
where there are permanent, persistent and deep social tensions in ethnic relations, as is the
case, for instance, in Kosovo and Metohija. Longitudinal research conducted among the
student population (in Kosovska Mitrovica from 2009 to 2016 and in Belgrade in 2010 and
2014, respectively) indicates a high level of “strong” negative attributes with strong emo-
tional content and a negative value sign towards Albanians (Markovi¢-Savi¢, 2016, p. 24).
In addition to negative stereotypes, both student populations show a high ethnic distance
towards Albanians (Suvakovié, Petrovi¢, 2016). The situation is the same vice versa; in a survey
(conducted in late 2016 and early 2017) among Albanian students in Kosovo and Metohija,
the findings correspond to a high ethnic distance, so that the student population studying in
Pristina shows the highest level of ethnic distance towards Serbs (Suvakovi¢, 2019, p. 209).
In such conditions, intercultural communication is extremely difficult, if it is existent at all.

One of the ubiquitous forms of racism should also be mentioned here - tokenism,
which is a policy or practice of limited inclusion or cultural, artistic and/or political rep-
resentation or representation of members of a minority group, usually creating the illusion
of inclusion instead of overt discrimination (intentional or not). Typical examples of token-
ism are, for instance, the inclusion of members of a minority group in a majority group, thus
creating the illusion of inclusion and equality, although in reality it is quite discriminatory
(Parvis, 2007). Such case is shown by Suvakovi¢ A. (2019) who says that one of the causes
of distance between minority and majority groups is “the lack of minimum communication,
that is, knowledge of the language of the majority community, which ignores the need for a
majority community” (p. 327). In this regard, and based on the already mentioned research
conducted among Albanian students in Pri$tina in late 2016 and 2017 and among Serbian
students in Kosovska Mitrovica in late 2016, the Bogardus scale determined that 80.3 % of
Serbian students do not speak or understand Albanian, 53.7% do not want to learn Albanian
while 49% believe that Albanian is not useful simultaneously stating that the Albanian
language is useless as a subject in the Serbian education system in Kosovo and Metohija.
The situation is similar with Albanian students, where half of the surveyed students neither
speak nor understand Serbian, 38.55% believe that knowledge of Serbian is not useful, 52.2%
have no desire to learn Serbian while 76.6% explicitly oppose the introduction Serbian
language in the Albanian education system in Kosovo and Metohija. Therefore, it is quite
clear that the high distance between the Serbian and Albanian communities produces a
lack of desire to establish any form of communication, although knowledge of the language
of another ethnic community is inevitable because communication between communities
is a condition of all conditions for ending divisions and demarcations caused by centuries
old religious and national conflict in Kosovo and Metohija, which, in Suvakovi¢’s opinion,
“at the same time contributes to the objectification of memory, since otherwise monopolies
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and collective memory would be exclusively based on the ethnic interpretation of each
community individually” (Suvakovi¢, A., 2019, p. 337).

The ability to communicate and coexist with ethnic and/or culturally different minor-
ities or minority groups without the above barriers is not only necessary but also essential
to minimize potential problems in an intercultural context because, as Suvakovié¢ A. puts
it, “communication in the present is a necessity for the transmission and cessation of the
boundaries between two communities in one space” (2019., p. 328).

It is also equally important to consider the following components that can significantly
disrupt the process of intercultural communication:

Linguistic differences are an obvious obstacle to intercultural communication. For
example, if person A speaks the language of the dominant cultural group and person B
speaks the language of the minority cultural group, they will not be able to establish com-
munication. Even if you have learned a language or an interpreter is available, dialects,
different accents and slang can create problems. In addition, words are not translated
literally from one language to another and the same word can have different meanings for
people whose majority’s language is not their mother tongue.

Multilingualism for the purpose of intercultural communication is a factor that ethnic
and national minorities insist on, as a solution for overcoming assimilation and the path to
integration into the majority community while preserving one’s own identity. As Kimlika
(2002) convincingly showed, language is a key category of building and empowering a
nation, that is, nation states. Language is also a crucial factor in any culture®. “There is no
culture without linguistic expression, and there is no language without cultural content”
says Bugarski (2016, p. 113), and further postulates the indispensable addition to the rule
that one language can serve several cultures, and that one culture can be expressed by sev-
eral languages. This actually leads to the situation that linking one language to one culture
and vice versa is extremely rare and, in the opinion of the authors of this paper, can be
considered cultural appropriation today.

In addition to language, nonverbal communication is also important. People are some-
times offended by the differences that exist in nonverbal communication in different cultures.
For instance, proxemics and oculesics are interpreted differently in different cultures. This
means that people from Southeast Europe (including the Balkans) tend to use more eye con-
tact than the British and the Americans, which the latter may find aggressive. On the other

hand, Europeans tend to laugh less than Americans and that is why Americans usually
think that Europeans are not friendly.

The level of context is important in communication because it implies the importance
of direct messages that are exchanged between different cultures. In low-context cultures
(which include the United States, the Scandinavian countries and Germany), explicit mes-
sages are sent in words. In these cultures, saying “no” when thinking “no” is considered
sincere. Cultures of high context expect the listener to understand that there are several
meanings and interpretations of what is said (such as Japan, China, Saudi Arabia, Serbia).

* Language is also considered a cultural heritage. This connection is also protected by legal acts

such as the European Convention on Culture from 1954 or the Council of Europe Framework
Convention on the Value of Cultural Heritage for Society from 2005 (for more on this topic, see
Rakié, 2021).
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Cultural differences are the cause of differences in behavior in individuals or groups
such as body language, thinking, communication style, manners etc., which can lead to
poor communication. Culture also sets specific norms that dictate behavior because they
provide guidelines for acceptable or unacceptable behavior.

Similar to ethnocentrism and stereotyping, religion can influence communication
when it creates a certain image of people of different faiths because religious views influence
what people think about others and create differences. Therefore, the basic goal of religion
should be, as Bazi¢ and Sekuli¢ (2017) state, to “develop the aspiration to establish good
relations with other people, nations, religious communities and cultures different from oneé’s
own” (p. 73), which is actually the bedrock of intercultural communication.

Emotions that are shown during the communication differ between cultures. While
members of some cultures control their emotions and feelings in communication (e.g.
Germans, Americans, Asian countries), members of other cultures feel comfortable express-
ing them (e.g. Serbia, Greece, Italy). This points to the fact that expressing emotions during
communication can result in complete withdrawal or even avoidance of communication.

If we take into account all of the above, the tendency to interpret and evaluate the
behavior of a person or group of people before we even meet and understand them together
with stereotypes and prejudices towards them, actually prevents the correct interpretation of
their behavior and communication. Therefore, one should expand the scope of perception,
observe and set aside one’s own interpretation (what we think) and assessment (what we
feel) as well as unconscious bias, and seek clarification when there is doubt about some-
thing that has been said in the communication process. In this regard, in the process of
intercultural communication, it is crucial to clarify the intention behind every word and
check whether the message is correctly understood by asking for feedback.

Good intercultural communication only happens between people who openly accept
their differences. However, it is important to note that it is sometimes very difficult to es-
tablish good communication with some individuals despite good intentions. However, the
goal in any communication with people from different cultures should be good intercultural
communication, which Kim (1991, p. 259) defines as “the ability of an individual to per-
ceive the key characteristics of intercultural communication, namely cultural differences,
the unknown and stress” That is why both Cloak and Goldsmith (2011, p. 5) said, that

“a communicator cannot stop at knowing that the people s/he is in contact with
have different customs, goals and patterns of thinking than their own. S/he must know
that different values, attitudes and feelings exist and must be able to accept them, which
does not mean that they must neglect their own values, beliefs and norms ”.

CONCLUSION

While policies of multiculturalism are easier to understand as a term, through nor-
mative solutions, it is a real challenge to create an atmosphere of interculturality and in-
tercultural communication as a medium for transmitting messages, in the conditions of
post-conflict areas. The number of ethnic conflicts is globally on the rise, to a greater or
lesser extent, among all religions and it has proven to be resistant to materialism. Obviously,
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intercultural communication is only a sporadic phenomenon without support in the pol-
icies of multiculturalism, while intercultural contact is only effective when it is supported
by the multicultural policy of a nation- state (Boucher, Maclure, 2018). The synergy of
social conditions and personal sensibility is necessary so that multicultural policies do not
remain a “lost cause” especially in a “divided society” in a frozen conflict such is the case
in Kosovo and Metohija.

Therefore, multicultural policies as well as intercultural communication represent an
opportunity to exchange ideas that lead to a change in perception of the differences that
exist between people and cultures and as such are based on the idea of a better and more
humane society and future in general. A competent intercultural communicator should
have motivation, cultural knowledge, verbal and non-verbal communication skills, empathy
and the ability to listen effectively in order to interact with people from different linguistic
and cultural backgrounds. In order to succeed in this, they must, first of all, know their
own culture and identity, overcome intercultural barriers because only in this way can they
understand other cultures and establish effective intercultural communication with them.

Finally, understanding multiculturalism and intercultural communication as-
sumes that people are basically social beings who strive to communicate with each other.
Discussion of what they disagree on should basically be an opportunity to understand and
accept different values. On the other hand, poor governance of multicultural policies causes
misunderstanding and intolerance of ethnic communities, human rights violations and
discrimination, which results in poor intercultural communication. This inevitably leads
to latent, and then overt conflicts in society. Finally, in this context, multiculturalism and
intercultural communication represent the prevention of social conflicts or at least their
reduction i.e. keeping them under control.
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