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YTUILIA] KOHIEIITA COOVJATHE EIIMCTEMOJIOIUJE
HA METATEOPU]Y BUBJIMOTEKAPCTBA?

Caxxerax: Y oBoM pany he ce pasMOTpuUTK HacTaHAK TEOPUjCKO-METOONTOLIKOT
KOHLIEIITa COLMjajIHe eIMCTEeMOIONje Kao IoKyIaja ofgpeherma HayuHor craryca dudmm-
OTeKapCTBa Y YC/IOBMMA HAyYHO-TE€XHOJIOUIKE PEBOJTYIIHje U IO, Y THUIIAjeM COLVOMOMKIX
npeja Yukamke mkose. ITojaBoM npBux padyHapa, HOBUX MHPOPMALMOHNX Meayja U
eJIEKTPOHCKIMX MpexXKa jaBMo ce cTpax Aa he kmura mocraru npesasubena, a dudmmorekap-
CTBO CYBMILIHA 11 aHaxpoHa fienaTHOCT. [Tecu Xok Illepa, mokperad 1 Boxehy 3aroBopHIUK,
IIOKYILAO je Jja COLMja/IHy eNMCTEMOJIOTHjY IIOHYAY Ko aATePHATUBY K/IaCUYHOj TEOPUjU
dudnmmorexapcrsa. Ananusa lllepuHMX 1 [PYTUX peleBaHTHUX PajioBa IpyXKa yBUJE Aa
0Baj KOHILIEIIT, 1IaKO 3a4eT y OKBUPY TEOPHjCKOT d1dMMOTEKapCTBa, Hifje Y KOMIIZIEMEHTap-
HOM OJfHOCY Ca TPaAMIIOHAIHNIM CTPYKOBHMM cllennuyHocTMa. Maga je cormjanta
eNMCTeMOIOTja AaHac mpuxBaheHa kao ¢pumosodcka Teopuja casHamba, y KOHTEKCTY
dudnmoreuko-nH(OpPMaALVIOHe HayKe HIje pelnIa IpodIeM HayYHOT U IpoQecOHaTHOT
UAEHTHUTETA Y YCIOBUMA M3MeHeHe TeXHOJIOMIKE PealTHOCTI.

Kipyune peun: dudnmorexkapcrso, dSudmuorpadckn meron, dudmmoreuko-undop-
MallJYlOHe HayKe, COLMja/IHa eIICTeMOJIOTHja, COLMOJIOTHja 3Hamwa, Gpruno3oduja Hayke,
ITecu X. Illepa

YBOJI

OrmpaBgaHoOCT IOCTOjarba ofipeheHe HaydyHe IUCHMIIINHE 3aBUCK Off METAaTeOPHjCKe
0CHOBe Kao (1171030(pcKOT ceTa nyjeja Koju jaCHO TIoBe3yje IMpeaMeT MCTPaKIBaba I HauHe
KaKo Taj IpeMeT Tpeda McTpakuBaTy. Taj emeMeHTapHY OHTOOIIKY 1 eTIMCTEMOIONIKI

! drmanac@gmail.com
2 VcrpaxuBarbe IPefiCTAB/bEHO Y Paiy CIIPOBEJEHO je 3a oTpede uspajie OKTOPCKe AUCepTaLyje
Ha CTYAUjCKOM Iporpamy Vcropuje 1 ¢pmnosoduje mpupoiHIX HayKa U TEXHOIOTMje. AyTop ce 3a-
xBasbyje ap Jenenn Bypuh, nayanoj capaguuuy MHcTuTyTa 32 Grintosodujy u ApyLITBEHY TEOPHjy
u ip Crpaxumu Hophesuhy, ucrpaxusauy-capagunuky Vacturyra 3a punosodujy dunosodckor
¢akynrera y Beorpany.
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HIBO yCMepaBa Hay4HI Pa3BOj U IIPefiCTaB/ba OCHOBY (pOpMyIaLiije IPeTIIOCTABKIL. YKOIIKO
oppehena Hayka MMa ¥ IPAaKTUYHM ACIIEKT, METATEOPHja yTeMe/byje U CIIeLn(pUIaH CUCTEM
BPEHOCTH y BUAY Ipodecronante etuke. OcHOBe d1OMMOTEKapCTBa, Ko IeMaTHOCTI
CTape BUIIIe MMIEHVjYMa, CEXY TOTOBO JI0 TPEHYTKa II0jaBe McMa. J|pyITBeHO yCIoBbe-
Hy oTpedy fia ce CTBOPM 1 ITpeHece IIOPYKa yYBEK je paTuia moTpeda U fia ce Ta mopyka
cauyBa. BudnuoTrexe cy HeMsocTaBaH IIpaTH/IAL] ICMEHOCTH U CBEfiOYe O ayTeHTIYHO]
OTpedy CBaKOr APYIITBA fja YyBa IJCaHe TParoBe CBOT IOCTOjamba.

BudmorekapcTBO ce KPO3 MCTOPH)Y PENATUBHO CIIOPO Pa3BIjajIo O TPEHYTKA KAl
je mTaMIapcKa MallHa d1jIa JOBO/BHO yCaBpIleHa f1a CY KibJre MOIJIE fja Ce LITaMIIajy
y BeIMKUM THpakuMa. TokoM 17. BeKa MHTEHSMBAH Pa3Boj TPXKUIITA KIbITA IIPATIUIIO je
YCIOXKEbaBatbe OUONMMOTEYKIX KaTajIora 1 IpyTe TeXHIIKe U CTPyUYHe MHOBaIje. baBapcku
dudmmorexap Maprun llpernnrep (Martin Wilibald Schrettinger, 1772-1851) npsu je
KOPUCTHO TepMUH ,,0udnmoTeuxa HayKa“ y geny Versuch eines vollstindigen Lehrbuchs
der Bibliothek-Wissenschaft, oder Anleitung zur vollkommenem Geschiftsfiihrung eines
Bibliothekars, odjaB/benoM y aBa ToMa y nepuopy usmehy 1808. u 1829. ropune. Jo kpaja
19. Beka yjenHauaBajy ce dudnmorpadcka mpaBua, yCaBpIIaBajy ce KaTamosy M TEXHIUYKI
npotecyu y dudmmortekama dnMe ce d1OMMOTEeKapCcTBO jaCHO M3Baja Kao mocedHa Hay4Ha
mucuymuHa. ToMe je moIpuHeNa 1 1ojaBa MOCeSHNX CTPYKOBHUX YAPyKerba, IIKOIa 3a
odpasoBame dudnmorexapa u cTpydHe nmydmunucruke. Mebytum, cpepnuom 20. Bexa
TeMeJb) HayYHOT U IPaKTUYHOT OMOMMoTeKapCcTBa, usrpahennu Ha doraroj Tpaguuuju,
Y3IPMaHM Cy OP3UM Hay4HO-TEXHOMOLIKMM PasBojeM.

HajsnavajHuja mpoMeHa y uctopuju SudmmoTeKapcTBa AOLIIA je HeOYeKUBAHO U3
nojba MebhyHapopHe MInjyHaXKe, 07 OKpbeM aMepinuke odasernTajue caysxde OSS (Office
of Strategic Services, ganac CIA). OSS je popmupan ydpso HakoH yrnacka CjemumbeHux
Amepnuknx JIp>xaBa y JIpyry CBeTCKM paT ca IM/beM NPUKYIUbaba IIofaTaka u Bohemwa
TajHUX OIlepalMja M3a HeNpUjaTe/bCKUX NMHMjA. Y U3Y3€THO CTOXKEHO] OPTaHM3aI[MIOHO]
cTpykTypu OSS-a ocTojany cy onepaTvBHM U aHATUTUIKHU ceKTopy. CMemITaj i KaTa-
oKy 0dpajy OrpOMHe KOMMYMHe IIPUKYI/beHUX 00aBellTajHNX II0faTaka BPIINO je
[entpanun nupopmanuonn oxcek (Central Information Division — CID). CID mpezcrasba
crieriYaH KOHTEKCT 13 KOTa Ce MOYKe pas3yMeTH I10jaBa COLMjaTHe enCcTeMOIOTje Kao
CYLITMHCKM €IMCTEMOJIONIKOT u3pasa dudmioreyko-nH(OpMaIioHe Hayke.

3a aHamTidke mocnose y OSS-y, Koju 3aXTeBajy eKCIepTU3y U3 0dacTu eKOHOMYje 1
IpPYLITBEHNX HayKa, SupaHy cy Hajdoreu cTpyurany (Heaps, 2015, p. 289). Op 1941. no 1944.
10cao HauemHMKa PedepencHor cexropa 1 momohHuka ynpasauka CID-a odasrbao je Ilecu
ITepa (Jesse Hauk Shera, 1903-1982), nmpetxopno dudmnorekap Konrpecue dudmmotexe y
Baumurrony. CID je dmo cpepmiite cucTeMa y KOjit Ce C/IMBajIa OTPOMHA KOTMYMHA [OfIaTaKa,
KaKoO U3 TajHUX 00aBEIITajHIX TaKO ¥ OTBOPEHNX M3BOPA, IIITO je 3aXTeBa/I0 HEIPEKUTHO
ycaBpllaBame olpeMe u nporeca. ITomro je 1o mox [UpeKTHOM KOHTPOIOM aMepuyKe
npxasHe agmuHycTpanyje, CID je MMao Ha pacronararmy roTOBO HeOrpaHI4YEHe pecypce,
YyMe je IOCTA0 TeXHWYKY U OpTaHM3alMIOHO HajHAIpenHja dUdIMoTeKa CBOT BpeMeHa y
ceety. Taya creveHa rckyctsa HaBena cy Illepy Ha cmere npieje o crHTe3u dSudMMOTEKapCTBa,
cormornoruje n puaosoduje, Koje Cy KOHKPETU30BaHE Y BIY COLMjaHE eMICTEMOTIOTHje.

KoH1enT corujanHe enucTeMonoruje mpefcTap/ba HajsHavajHUju gonpuHoc [lecuja
[Mlepe nHayuyHOM O1dMMOTEKAPCTBY V Apyroj nomosuHu 20. Bexa. HajdutHujn enemenTn
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HOTpedHN 32 pasyMeBatbe OBOT KOHIIENTA M3/IOKEHN Cy Y HeKOMMKO K/byuHux [Mlepuanx
TeKcToBa: ,Foundations of a Theory of Bibliography“ (1952), ,,Social Epistemology, General
Semantics and Librarianship® (1961), ,,Sociological foundation of librarianship“ (1970) u
»Toward a Theory of Librarianship and Informational Science® (1973). Buodudnuorpadcka
U UICTOPUjCKa UCTpaXkuBarba [lleprHOr )KMBOTHOT Jie/a 1 ja/be Cy akTyenHa. Fberosa rie-
JMIITA Cy pasMOTPeHa Y paJjoBMa MHOTUX TeopeTnyapa, Kao mro cy: Majkr baknenp
(Michael Buckland), Ilon bagy (John M. Budd), Tedxo Capauesnh, [lonatan Oyprep
(Jonathan Furner), Xan I'pocman (Hall B. Grossman), Tapuusuo 3angonabe (Tarcisio
Zandonade), Xepdept Kyptuc Pajr (Herbert Curtis Wright) u MmHoru sipyru. ¥ cprnckom
HayyHOM dudmmoTexapcTBy muK u geno Ilecuja Illepe ncrpakusana je Topgana Crokuh
Cumonunth (Stokié, 2002).

JPYIITBEHO CA3HAIBE KAO OMJIO30DUJA
BUBIIMIOTEKAPCTBA

duosodcka pasMulIbama O COLMjaTHOj AMMEHSNjU 3Haba [0jaBMIa €y ce Beh y
ITnaroHoBO foda (Goldman & Whitcomb, 2011, p. 109), mehyTnm, conyjanna emicremo-
JI0TMja, Kao caBpeMeHa Gpriosodcka AMCHNIVINHA, HACTAIA je Y OKBUPY Teopuje dudimoTe-
kapcTBa. To je JoHeKIIe HeodMYaH CITy4aj jep Cy CBa Hay4YHa II0J/ba HacTana y ¢punosodujn
ma du ce motoM oxBojuna of we (Pressley, 2006, p. 3). TepMuH je IpBM OyT IOMEHYT Y
pany Mapraper Eran (Margaret Elizabeth Egan, 1905-1959) u Ilecn Illepe oz HacmoBom
»Foundations of a Theory of Bibliography*, xoju je odjasben 1952. y qacomucy The Library
Quarterly (Egan & Shera, 1952, p. 132). Maga je uckyctso Llecuja Illepe y cBuM I7TaBHUM
aCIeKTMMa IPETOYeHO y KOHIIEIIT COlMjaIHe emMcTeMororuje, ydeuthe Mapraper Eran je
SuUJI0 HEOIXO/{HO 3a MOYeTHY TeopujcKy dhopmynanujy (Furner, 2004, p. 792).

Illepa u Eran cy ocHOBY HOBe Hay4He OMCLUIDIMHE IPOHANUIN y conuornoruju (Egan
& Shera, 1952, p. 132). OHu cy eceHIMjanHy IpYMEHY COIIMjaTHe eNICTEMOTIOTHje BN
y TI0J/by TeKCTyasIHe U cTaTucTidke dudmmorpaduje. 3a wux je dudmorpaduja ,,...cuctem
HOCWJIAll 3a Myieje ¥ MHpOpMallje aHaIoTaH JOOPO OPraHI30BaHOM XKETIeSHUUKOM CHCTEMY
3a rpeBo3 ¢usnuke pode” (Egan & Shera, 1952, p. 125). Poxyc colyjaHe enmucTeMOIOT1je
duo du ,aHa/MM3a IPON3BOLILE, IVCTPUOYLIMje U YIOTpede MHTeNeKTyaTHIUX IIPOU3BOJia Ha
FOTOBO MCTY HAa4MH Ha Koju ce Beh iyro mcTpaxyjy mponsBofibsa, aucTpudyuuja i ynorpeda
MaTepujamHux npoussona“ (Egan & Shera, 1952, pp. 133-134). Y y>xeM Hay4HOM CMUCITY
Sdudnmumorpadckn MeTox je CBOjCTBeH UCK/BbYIMBO dudnmorexapctsy. budmmnorpaduja nma
K/bYUHY YJIOTY y OpraHusanuju u kiacuukaryju dudmoredxe rpabe 1 popmuparsy dudmm-
OTeyKIX KaTasiora. [Ipema m1xoBoM Bubemy, 3Hadaj dudmorpaduje mpesasuaasu OKBUpe
dudnmmoTtekapcTBa jep MpeacTaB/ba BaKHOT OCPeAHIKa u3Mely /byan 1 3adeneXkeHor 3Hamba
4yMe Ha je[JHOM BIUIIIeM HIBOY IIPECTaB/ba CTI0XKEHY MHCTPYMEHT APYILITBEeHe KOMYHUKALIHje.

OcHOBHa 1jieja colujanHe eNUCTEMOOTHje je CTBapame HayYHOT OKBMpPA UCTpa-
KMBamba GOpMIpaka, IpeHolIeka 1 Kopuirhemna nHOpMaLnja Ha IPYIITBEHOM HUBOY.
IlTepa u Eran cy cMaTpasm ia Cy COLIMONO31 MOCeOHY [aXKiby II0CBETI/IN [OHAIIA Y /by
y TPYIM, IPU YeMY CY MOTLEHWIN ,MHTeJIEKTya/IHe CHare Koje 0O/IMKYjy ApyIITBeHe
CTpyKTYype. 3a ucTpaKiBame TUX UHTeNeKTyanHux npoueca Eran u Illepa cy nedunucamm
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COLMja/IHy €IMCTEMOJIOTH]Y KA0 ,,CTYANjy TUX IIPOLIeCa IIpeMa KOjiMa JPYLITBY Y LIe/IHA
MOKyIIaBa Jla OCTBapy OFHOC IepIieNlyje VM pasyMeBama IPeMa YATaBOM OKPYXKeIbY
- ¢usuukoM, ncuxonomkoM u uHTenekTyanHoM  (Egan & Shera, 1952, p. 132). Illepa je
BIJIEO OTpaHNYelbe eMCTEMOTIOTHje Y YUNIbeHNIIN ia je CyBMIIle ycMepeHa Ha pasyMeBambe
IpUpOJe M CTULAIba 3HAIba KOJ, II0jeIMHIA, a He YTUIIajeM 3Hama Ha JpymTso. [Ipema
epy, ,,poxyc oBe pucunmmHe Tpedano du fa dyme Ha IPOU3BOAY, IPOTOKY, MHTE-
rpanuji u Kopuiherwy CBUX BUJOBA IIpeHeTe MIC/IY KPO3 YUTaB APYIITBEHU Mibe. VI3
TaKBe JVCUUIUIVHE O1 OHIa Tpedao Ia IpOMCTEKHE HOBO M3y4aBaibe 3Hatba O 3HADY,
nopcTnayhyu HOBY CuHTe3y MHTepakuuje nsMeby sHamwa U JpyIITBeHe aKTUBHOCTH WIINA,
aKo BaM TO BHIIE OATOBApPa, ApylITBeHe fuHaMuke” (Shera, 1970, pp. 85-86).

Tako cxBaheHa colyjajiHa emICTeMOIOrMja IIPeICTaB/ba HAUMH JPYLITBEHE MHTEIEKTY-
anHe eBanyauyje. Yunu ce ga je Illepa HacTojao peko OBOT KOHIIENTA ia S1OMINOTeKapCTBO
IMTHe Ha BUIIM HYBO [PYIITBEHOT MEHAIMEHTA 3Hatba y KoMe OudnmoTeKapy Bpiie yIory
IpOLIEHNTe/ba PacTa 1 BpefHoCTy nHpopmanyja. [locToje Ha3HAKe ¥ TUTEPATyPH A ce
OBO IETOBO IJIEANIITE jaBIIO TOKOM paga y CID-y kaza cy, ycren HeocTaTka 0codpa,
dudnuoTexapy NpBY aHAIM3NUPAJIM U3BELITaje KOjY Cy BOIa3UIM U3 OIIePaTUBHUX CEKTO-
pa (Heaps, 1998, p. 296). [IBa acrekTa colyjajaHe eIMCTEMOIOTHje, HEOIXO/[HA 3a HhEeHO
pasyMeBambe y KOHTEKCTY OMOIMOTeKapCTBa, jeCy: TeXHOOIIKM aCIeKT KOjIi je IPYKIO
moryhHocT fia ce yrorpedoM padyHapa BpILIM IPUKYIbakbe 1 aHa/IM3a OfAaTaKa O PacTy
IPYLITBEHOT Ca3Hamba, Kao I COIMonoruja Ynkamike mKoste Koja je dua uejHa CMepHUIIA
pasBoja MeTOZa ¥ CBpPXe TOT HAyYHOT UCTPAKMBamba.

TEXHOJIOIIKM M COUMOJIOIIKN INCKYPC
COLMJAJIHE EIIMCTEMOJIOTUJE

budmmoTeke cy BeKOBIMa er3UCTHUPase Kao M307I0BAHN CCTEMH jep CY Ce KaTanosn
MOIIV KOPUCTUTY CaMO Y OKBMPY KibJDKHOT (poHpa ofpehere dudmorexe. [lo 20. Beka Huje
II0CTOjajTa KOOpAMHAIVja HadaBKe YuMe Cy OUOMMOTeKe HeCeIeKTUBHO Y3UMasle TOTOBO
CBe KIbIDKHe ITyOuKaliyje 5o Kojux cy morye nohu. Passojem rpaduuxe nHgycTpuje, mo-
BehaHy KiIDKHY IIPOAYKILNjY IIPATHO je Maf LieHe 1 OPACT TP>KUIITA KEbITA Y IPAfCKIM
cpepuHama. budnuorexap Yausepsnrera y Konekrtukary, ®pumon Pajgep (Fremont
Rider, 1885-1962), ynosopwuo je 1944. ronvHe fa Ou amepryke dudMMoTeke Mopare fa
YABOCTpY4e BeMMYNHY Ha CBaKMX 16 roguHa 3a morpede tekyher pacta KmyokHOT QOHIA
(Henkle & Lubetzky, 1945, p. 108). Perrerbe mpodmema ce BIENO Y pasBojy TEXHOIOTHje
wyBama 1 npucryma napopmanujama. lllepa u Eran cy npensuaen ga du eeKTpOHCKIM
yMpeKaBarbeM JIOKaTHIX dudmmorpadckyx da3a Ha HallMOHATHOM HUBOY Onto oMoryheHo
CTBapame HeKe IIpeTede [eHTpanHor KaTanora. CMaTpany cy fia o1 Tako IPUKYIUbeHN M-
SnmoMeTpujcKu mofaIy OMOryhmmi ncTpakuparme pacTa JPYLITBEHOT 3Haba. TeXHOMONKI
yC/IOB/bEHA MOjaBa COLMjaTHe €MICTEMOTIOTN]je IpefcTaBba crenudpndan Gpumo3odckn
U3pas3 JOCTUTHYTOT HMBOA TEXHUIKO-TEXHOJIOWIKOT pasBoja y Cjemumbennm AMepUIKIM
IpxaBama. Illepa je cMaTpao ma SudmmoTeKapcTBO MOpa MMATH CBOjeé MECTO Y TIPOIiecy
HayJYHO-TeXHMYKe peBonynuje u d1o ydehenn mpucranmija moTmyHe ayToMaTnsanuje
dudnmoreyKor nMocnoBama.
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ITpema Illepu nmpuMeHa couyjajHe eNUCTEMOIOTH]E je HajANPEKTHje BE3aHa 3a
ynotpedy mMaumHa. O cMarpa: ,,CTora cMo MpuMOpaHI ia OB/I/JaMO TeXHOIOTMjOM OBUX
MalllIHa, ia IPUIATOAVMO BIX0BE CIIOCOOHOCTH CBOjUM MOTpedaMa U Ia IOCIOBHO HAYYMMO
fla )KMBUMO ca ibyMa. Tako MOXXeMo J1a ce OKpeHeMO COLIMjaTHOj eIMCTEMOIOTUjY pajiyt
CBOjeBpcHe “aKkynrTypanuje Mamyne’ (Shera, 1965, p. 16). Ha gpyrom mecty fogaje: ,,Jep
dudmmorekap he moie 0daBpaTI CBOj T0CA0 YKONMMKO He pasyMe YIOTY 3Hama y IPYIITBY
KOjeM CITY>KM M yAieo KOjyi MaIllMHe MOTY Jla MMajy Y BpeMeHCKH odaBesyjyhem mporrecy.
Budnuotexap je BpXoBHa 0c0oda y "BpeMEeHCKOM 00aBe3MBalby, a Ieropa JMCLUIIINHA je
MHTEPAUCLNIUIMHAPHU]A Off CBUX jep je ped o ypehuBamy, moBesuBamy 1 CTPYKTypUpaEby
3Hama 1 mojMoBa“ (Shera, 1965, p. 16).

[Ilepa je mpeno3Hao OIacHOCT off O30T pasBoja pauyHapcKe TEXHONOTHUje U TIpef-
BUJIEO Ja ,hie OHa Ha Kpajy CMamUTH paji Ha HAuMH KOjJ CMO Ta pasyMenn o caja [...]
TOTOBO IO Tayke HecraHka“ (Shera, 1967, p. 749). MebyTnwm, Illepa Buay pauyHape camo
Kao jefaH HoBM Bup opyha koje he momohu dudmmorekapuma y odapary mocnosa. 3a
Ilepy KOoMIIjyTep je camo cpefcTBO, nomyT yekuha mm aimosa. CpelcTBo je M KIbUra, YaK 1
cama dudmnoteka (Shera, 1974, p. 153). Y tom cmucny Illepa cmatpa ga cmo npunybenn ga
OBJIaJlaMO TOM TeXHOJIOTMjOM, a/I)i Ha HauVH Jla MallliHe ,,0II0HAIIajy (PU3UYKO IOHAIIakbe
dudnmorekapa, a He Berose NHTeNeKTyanHe npouece (Shera, 1973, p. 91).

Ha IllepuH enmcTeMOIOMKY IPUCTYI SUOINOTEKaPCTBY IIPECYAHO je YTULAIO U
yIIO3HaBaIbe Ca COIMOJIOTIjOM M APYTVM APYIITBeHNM Haykama. Op 1928. no 1938. pamgio
je xao dudmroTekap y Cxpunc GoHmaLuju 3a MCTpaKUBabe IOMY/TALMOHNX IpodieMa
(Scripps Foundation for Population Research) Yuusepsurera Majamu (Wiegand, 1990,
p- 119). PykoBoanal; oBOT MpojeKTa je 10 MO3HATH aMepUYKI COLMOTIOT 1 feMorpad
Bopen Tomncon (Warren Simpson Thompson, 1887-1973). Illeputo yrno3HaBame COL-
OJIOLIKMX TeOpMja je HacTaB/beHO TOKOM IOKTOPCKMX CTyAMja U3 dudmmoTeKapcTBa Ha
YuuBepsurety y Unkary, rie je ondpaHno JOKTOPCKY UCepTAIUjy Ha TeMy OCHMBamba
jaBHyx dudnmmorexa y Hosoj Exrneckoj op 1629. no 1855, nox meHTOpcTBOM JIyja Buncona
(Louis Round Wilson, 1876-1979). JenaH op wianosa komucuje duo je [Tupc Batnep (Lee
Pierce Butler, 1884-1953).

Opermpeme 3a couonorujy Ynkauikor yHuBepsureTa je usMmehy aBa cBercka para
CTeKJ10 MehyHaponHu yI/ieq Kao IieHTap IOKpeTa I10j HasuBoM UMKalllKa IIKOJIa, KOju je
IIPOMOBICA0 TIPUMEEbeHa COLMOTIONIKA MCTPAKMBaba YCMepeHa Ka pelllaBaby APYIITBEHNX
npodnema. OCHOBHA eMICTEMOIIOIIKA TT03uIMja UNKallIKe IIKO7Ie je ITparMaTy3aM, OffHOCHO
npasar y ¢puao30huju 1o KoMe ce 3Hame IIeHN NCK/BYIMBO IO HeT0BO]j IPAaKTUIHO]j Bpef-
HOCTH ¥ KopucT 3a xusoT (Sociological lexicon, 1982, p. 482). IToder mparMaTuCTUYHe
¢dunosoduje mory ce Hahu y gennma Yapnca Cangepca [Inpca (Charles Sanders Peirce,
1839-1914) u Bunujama [lejmca (William James, 1842-1910). [TocedHo 3HavajaH yTuIaj
Ha pa3Boj Unkauike 1kose umao je ¢punosod, ncuxosnor u negaror Llon [jyn (John Dewey,
1859-1952), koju je npenaBao Ha YnkalrkoM yHuBepsuTeTy of 1984. no 1904. ronnHe.

Vipeje Ynkamnike mkosie IpoLMpuIe Cy ce U Ha Ipyre HaydHe 0OIacTU y KOjUMa Cy
ce MOI/IM IPUMEHUTH Pe3y/ITaTy COLMOIOIIKNAX UCTPaKMBamba — Ha eKOHOMU]Y, jaBHY
YIIpaBy U apXUTeKTYpy. Y Hay4HOj odnacTu SudnmoreKkapcTsa IPBU 3HAYajHN IIPUCTAINLIA
Haverma Yukamike mkone dno je IIupc Batnep. Pagosu batnepa u lepe ce, y3 Ynkamky
IIKOJTY, TEOPETCKM Oclamajy 1 Ha EMmna [lupkema, kao u @paHKpypTCKy MIKOITY, TOCeSHO
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Teopgopa Apgopua u Maxca Xopxkxajmepa (Vieira & Karpinski, 2020, p. 3). Ogpebeme
mpywTBeHor dpakTopa Koju nomume Illlepa y pany ,ColujanHa enucTeMonoruja, Omira
ceMaHTHUKa 1 dudMMoTeKapcTBO“ Mmosiceha Ha IUCKYCHUjy O APYIITBEHO] YCIOB/BEHOCTH Y
XKMBOTY TIOjefiHIIa 0 KoMe roBopu 1 [lupkeM y meny Enementtiapru odnuyu penuiujckoi
susoiia. [IupkeMoBa aHa/IN3a [PYIITBEHOT YC/IOB/baBabha § KOHTEKCTY PEUTyje UCTUYe
Y/IOTY IPYIITBEHUX CHAra Koje yTu4y Ha OONMKOBatbe MHAVMBU/YaTHOT [IOHAIIaba Ia-
HOBa 3ajefHuIle, MehyTVM 1cTa aHaIM3a ce MO>Ke IIPYMEHNTI Ha TOTOBO CBE IPYLITBEHEe
MHCTUTYILIMje U KOTIeKTUBHE Ipoljece KOjU yTUUY Ha IOHaIIabe IojefuHaIIa.

Hay4nu nosutuBM3aM, APYLITBEHN IparMaTisaM 1 coyonoruja Yuxarike mkose,
KOju ce IpojexTyjy Kpos IlleprHo MHCKUCTIpatbe Ha IPYLITBEHOj ,KOPUCHOCTH  d1dmoTexa
Kao0 PYLITBEHNUX ,,CePBICA" WIIN »,areHIyja‘, Halase Ce Y OCHOBM COLIMjaTHe eMICTEMONIO-
ruje. To je mocedHO BUI/BMBO Y mporecy ofpebersa nHbOpMaLOHe HayKe Kao IPOIIMpeba
dudmmorekapcTsa, y uemy je lllepa nmao sanakeny yrory (Feather & Sturges, 2003, p. 579).

IVICKYCUJA

Hajommtija ofpenHuIia comyjaate enucTeMoIoruje y Gpuao3opckoM KOHTEKCTY je
HCTPpaXXMBalbe IPYLITBEHe YCIOB/beHOCTH 3Hama. [llepa dmke oppebyje opHoc 3Hama u
dudnmmorekapcTBa: ,,...OMOMNOTEKAPCTBO je YIpaB/batbe 3HaMbEM... ia 11 ce OCTUITIO dorbe
pasyMeBatbe YHIBeP3yMa Y KOjeM ce OH (40BeK) ITpOHasIasH, MTo je SudmioTekapoBa mocedHa
dpura” (Shera, 1965, p. 16). Vaxo Illepa cMarpa dudmmoTeKy MecTOM KOHIIEHTpaLyje U Liup-
KyJIaLjje 3Harba, HITje CACBMM jacHO fao ofpebese mpupope Tor 3Hama. JIok je yrpaspame
nHpopmaimjama moryhe, To ce He Moxke pehn u 3a yrpap/barbe 3HameM. brdmoTexap He
MO>Ke YIIpaB/baT 3HameM, Beh caMo cpasMepHO CBOM VHAMBUYaTHOM, IPOQeCroHa-
HOM 3Hamby O[ITOBOPUTH 3aXTeBVMMa YNTasalla 3a ofpeheHoM MHPOpMAIIMjoM cafip>KaHOM
y nmydnmkanujama. JIpyru pasnor nexu y usjasu @adpuca Kmumenra (Fabrice Clément):
- (OITIO30(N V1 IPEACTABHULIN APYIITBEHNX HAYKA AYTO CY 3aHEMAPUBA/IN YMEbEHNUIY A
Beh1Ha HAIIVIX YBeperba, YaK 1 OHMX HAjIPAKUX, HUje CTedeHa IMIHIM [T0CMaTParbeM W
3aK/byuMBameM, Beh Ha OCHOBY CBefloueHa, Tj. IyTeM Ipe/Iora KOju HaM MPEeHOCH U3BOP
(ocoda, macturyunja, meguju uta.)“ (Clément, 2010, p. 531). OBo MumIbeme je mocedHO
SUTHO jep je 3Hame dndmmorekapa yBeK MOCPEFHO, 3aCHUBA Ce YITITABHOM Ha CeKYHIAPHUM
U3BOPYIMA, TYIMeE je 080jeHO cydjeKTUBHOIINY ¥ He MOpa Hy>KHO OUTH ,,0IIPaBJAHO YICTUHUTO
yBepeme . 3Hame MoXKe OUTI caMO MHAMBUAYAITHO jep ra Ioper MHGOopMalyja YiHe U IMIHe
KOTHUTUBHE crIocodHOCTH. Y TakBoM ofipehery sHame Huje ,TpaHchepadnnHo“ u dudmm-
OTEKAPCTBO He MOXKe OVTY MeHAIIMEHT 3Hamba, Beh MICK/by4nBO MEHAIMeHT MH(popMaluja.

[Mepa u Eran cy cMeHOM K/IaCUYHUX ¥ IOCTAB/batbeM elCTEMOJIOIIKIX TeMe/ba
dudnuoreyxoj Hayuy Ha offpeheH HaYMH HArOBECTWUIM I10jaBy M3y3eTHO 3HAYAjHOT fIefia
¢dunosoduje Hayke, kmwure Tomaca Kyna (Thomas Samuel Kuhn, 1922-1996) Cizpyxitiypa
HayuHux pesonyyuja us 1962. rogyHe. Y TpUHAeCTOM IIOITIaB/by KyH M3HOCH IIO3HAT CTaB:
»IepMuH 'HayKa’ je y Be/IMKOj Mepy pe3epBICaH 3a 0O/IACTH Koje 3a1iCTa HAaIlpenyjy Ha
ounriefad HadnH. OBO ce HUIVIe jaCHUje He BUAM HEro y 4ecTuM fiedaTaMa O TOMe Jia JIn
je OBa WIM OHa caBpeMeHa IPYLITBeHa Hayka 3aycTa Hayka“ (Kuhn, 1996, p. 160). Illepa je
CMaTpao /ja COLMjaTHa eMICTEMOIOTIja MOXKe AaTy OUOIMOTeKapCTBY OCHOBY 3a ,,BUJ/bM-
Ba“ eMIIMpUjCKa UCTPAXNBaIha, jep Y OMOMMOTeKapCTBY IOCTOj M BE/IMKY OPOj Mep/bUBIUX
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KaTeropuja (morpede xopucHuka 3a onpehenom rpahom, ynopehusame nemosa donpga
npema ctpyunum UDC rpynama, AuHaMMKa KaTajgorusanuje, SpsuHa mperpare, pagHu
y4MHAK, TPOIIKOBYU HadaBKe UTH.).

MebyTum, camo roguHy aHa HakoH 0djaB/bUBamba pBOT usfama Kynose Cilipykitiype
HayuHux pesonyyuja, lllepa je 1963. odjaBuo pap o HacnooM “Toward a New Dimension
for Library Education” y xome, nosusajyhu ce Ha KyHa, 13HOCH IleguiTa MHTepecaHTHA
He caMo 3a Teopujy dudmorekapcra Beh u 3a dunoszodujy Hayke. lllepa ekcrmuuTHO
TBpIM: ,,Hayky He Tpeda medmHMCaHN caMO Y CMICITY MaTepljajia Ha KOjiMa OHa Paiy,
IIOCTYILMMA KOje IpUMelbyje, IIa YaK HY 3aKOHMMa VM HadenuMa Koje passuja. Hayka,
Kao IeHepyMyKI I10jaM, Takohe odyxBaTa IICUXOIOTHjy U COLMONOTHjy HayYHe 3ajefHNULIE,
YHMBEP3YM Y KojeM QYHKIMOHMUIIIE U YTHI[aje KOjy HOACTIYY IPUXBaTabe YU OfdalBarbe
nnosarmja. Tomac C. Kyn y Cilipykitiypu HayuHux pe6osytuja TOBOPY O apajyurrMaMa Hayke,
TI0/1 KOjuMa IIOAipa3yMeBa CTPYKTYPY UIU CXeMY KOja, Y jJETHOM TPEHYTKY, Jlaje KOXePEHTHOCT
HAYMHIMA VIV IIKO/IaMa MYICTIV Y OKBUPY HayJHOT KOMIIIeKca. AKO ce dudmmorekapcTBo
daBU YMHOM IOCpefoBama nsMely qoBeKa, S0 MojeANHAYHO WM KONEKTUBHO, Y Ber0-
BUX rpadMUKMX 3aI1NCa, OHJA TApafUrMy dUdIMOTeKapCTBa Kao HayKe Tpeda TPaXUT y
HOTITYHOM KOMYHMKALIMOHOM IPOLIeCy Y IPYIITBY U Y CBYIM EbeTOBMM €ICTEeMOJIOIIKIIM,
COLIVIO/IOLIKYUM, IICUXOJIOIIKMM ¥ MHCTUTYLIMOHAaTHUM rpaHama’ (Shera, 1963, p. 314).
[lepuna TBpAKa fa oxpebeny HayKy He geduHUITY IpeMeT 1 METOROJIOTHja, »,49aK HI
BEHY IPOMEH/BJBI 3aKOHU ', BeoMa je IIpodeMaTIYHa 1 IIMTambe je KOMMKO MoXKe Hahu
omnpasfame y Kynosom sieny. BeposarHuje nsrnena fa je lllepa kopuctno KyHoB KoHIIENT
CMeHe IapajnrMe C I1/beM OIIpaB/aiba KOHKpPeTHe CMeHe Mapafurme dudamnorekapCcTaa.

Mebytum, Hajpagukanuuje lllepnHo rIenTe je TO UITO KIBHUTY He CMaTpa Mpef-
METOM VMCTPaKMBaba O1ONMOTEe ke HayKe, ¥ CBOAM je Ha HMBO CaMo je[[HOT Off HOCHOIIA
~Ipapnukux sHakoBa“. OBO cXBaTame PeICTaB/ba PEIYKIV)y KapaKTepHCTHKa Koje ofpe-
byjy mojam kmure u HauMHa Ha KOjU KIbJTa BPLIV KOMYHUKALM)y ca ynTaoueM. Pusuaku
OO/IMK KIbUTe YCTIOBYO je ICTOPUjCKM TOTOBO CBe acIeKTe d1OIoTeuke IIpaKkce — Hadas-
Ky, GM3WYKY ¥ KaTaJIOUIKy 0dpajy, CMENITaj U M3aBame KOPUCHUIMA ITyONuKaIivja.
3a Hocuore nHpOpMaIMja Koju HUCY PUKCUPAaHN Ha MaTepujaay He IOCTOju (puamdka
odpajia KapaKTepUCTUYHA 3a paj ca mydnuKanujama y popmm cBuTKa umn Kopekca. Ca
IpyTe CTpaHe, He OCTOjM HM KaTajolka odpaja, jep ce yIpKOC CBUM MOKYyIIajuMa He
MOXKe IIOMMPUTY Ca TPAaAVILVIOHATHUM KaTa/JOUIKMUM IpaBuinuma. Mapiuan Mekayan
yBox cBoje kwure Understanding Media: The Extensions of Man u3 1964. roguHe nounmbe
ymosopemeM ,,Menujym je mopyka“ (McLuhan, 2013, p. 14). Mex/ryaH TBpau fja caM Menj
od/1uKyje IOPYKy 1 Kao HOCHJIALL CafipKaja ITocefyje JOAaTHY IOPYKY Koja MOXe SuTu
BaOXHMja Of cajip>kaja. MekyaH 3ak/bydyje fla pasyMeBarbe Me/i/ja 3Ha4l pasyMeBarbe
U KOHTPOJTY ITpOMeHa Koje oHa Hocu. Pusnyuka Kibura 0CuM rpadUuKuX MOXKe HOCUTH 1
npyre uHpopmanuje. Hajounrienuuju mpymep cy ayamno-Kisnre, Kibure Ha bpajeBom nucmy
VUM TaKTWIHE KIbUTE 3a Jielly KOje Cy HOCHOLIM M CeH30PHUX MH(pOopMalja.

Hacynpor TpaguiuoHanHoj mapagurmi, y Kojoj je Kiura cpepuiure dudmorey-
KOT' CMCTeMa, CynpoTcTaBibeH je crnenehn Illepun cras: ,, Yiora dudmiorexapa oHpia je fia
Syne nocpenuuk n3mely uoBexa u Kiure, Ipu 4eMy je KEbUTa Te€HEPUYKU TEPMIH KOjIt
odyxBara cBe rpaduuke 3aIce, a lbeHa HocedHa OATOBOPHOCT je fa PYHKUMOHMUIIIE Y TOj
KOMIIJIEKCHOj TIOBE3aHOCTH 3a1muca 11 /byackor yma” (Shera, 1973, p. 88). IIpema leprrom
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Bubemy, ojam Kibure rydu TpafyLoHanHa odenex;ja, mpecraje Sutn jacHo onpehen n
HocTaje ,reHepuuKy  mojaM. Kebira y TOM M3MembeHOM WM IIPOIINPEHOM 3HaUeHhy MOXKe
dutu cBaky Hocmmal nHpopManmja, a CBaky Hocumal nHpopmanmja je dudmmoreuxa
rpaba, oHOCHO JleTMMMYHa WM TTOTIYHA 3aMeHa 3a Kiury. lllepuna Hamepa je dua ga
Ce KIbJTa Kao IpeaMeT dudamoTeKapcTBa 3aMeHN aMajIraMoOM IIpeMeTa NCTPaXXKIBarba
APYTUX HayKa KOju O Ce MHKOPIIOPUPAN Y OUdIMOTEKAPCTBO Ca IM/beM PEBUTAIM3ALIIje
u npuiaarohaBama norpedama caBpemeHor noda. CMeHOM mapaanurme dSudnnorekapcrsa,
y KOMe je KibUTa IpefMeT UCTPAXXIBarbha I TEXUIITE IPO(ecnoHaTHOT paja, Ipodaem
nocTaje 1 nocedHa dudmoreuka Metononoruja. Mako je Ilecu Illepa cmarpao dudmmoreuke
KTacu@MKaIoHe CYCTeMe OCHOBOM METOJ0/IOTHje, TIPYMeHa THUX CUCTeMa MMa CMUCTIA
VICK/BY4MBO Ha KIbVDKHOj dudnnoredxoj rpabu.

ToBopehu o ericremornoniknm ocHoBama dudmorexapcrsa Illepa je mocedHo mcrakao
»APYLITBEHY KOPUCHOCT, OXHOCHO APYIITBEHM acIieKT yyore dudmmoreka. [Ipema Illepn,
»LIWb OndIoTeKkapcTBa, de3 0d3upa Ha MHTEIEKTya/IHI HYBO Ha KOM (DYHKIVOHMIIE, jecTe
la MAaKCHMU3Yje APYLITBeHy KopucHoCT rpaduukux samuca” (Shera, 1965, p. 16). Illepa je
OBOM TBPAOM Pa3Boj O1dmnoTeka, ycMepeH Ka 3a{0BO/baBatby MHGOPMALOHNUX I FPYTUX
noTpeda 3ajefHuUIle, CTABUO MCIPe] MHAMBNUAYATHUX oTpeda KopucHuka. OH cmarpa
Ia ,MaKo dudmmoTeKa CIyX1 MPeBacXOfHO MOjeINHILY, KPajib! Wb jecTe M0d0sbIIambe
mpymwrBa“ (Shera, 1973, p. 89). IIpodnemaTi4HoO je TO IITO He IOCTOje OIIITE U jefMH-
CTBeHe Ky/ITYpHe I Ipyre BpeTHOCTH Koje dudmmoTexe 3acTymajy. [Torpede mojenuHana u
MaIbMHCKMX TPYyTIa KOjU YMHE IPYIUTBO U IPYIITBA y Le/IMHY 9eCTO ce pas3nukyjy. [locroje
MHIVBU/YaIHE BPEIHOCTH KOje IPYLITBO U3 UEO/IOIKIX, BEPCKIIX, HAIIMOHATHIX, POIHIX
U ApyTux pasnora He npusHaje. [Ipumep je LGBT nureparypa y Hekum Ap>kaBama, 1uTe-
paTypa IUCHIEHTCKUX ITOMUTUYKMX TOKPeTa WM BEPCKUX CeKTu. Y dudnmmorekama Koje
IIOCTOje Y MEIIOBUTUM CPefTHaMa MO>Ke IOCTOjaTy PUBATUTET HAL[IOHAMTHNX KYITypa.
OBaj mpuHIMH y cedu Kpuje MapagoKC 1 ONACHOCT MHCTPyMeHTanmm3anuje dudnmorexa,
[IPOMOBHCAA jeTHOYM/bA 11 YaK AVICKPUMUHALNje ofpelheHnxX MabMHCKIX APYIITBEHNUX
rpymna (Righetto & Karpinski, 2021, p. 2).

[TpakTu4Ha onepanMoHanu3auja CoLyjaIHe eMICTeMONOruje y SUdImoTeKapCTBy
omoryheHa je pasBojeM MHPOPMAIMOHO-KOMYHUKaLOHe TexHonoruje. [llepa TBpau:
,»DUdMMoTeKapuMa je TEIIKo fja yCBOje HOBY TEXHOJIOTH)Y 3aTO LITO He TIOCENYjy CTPYIHY
¢dunosodujy“ (Shera, 1967, p. 746). Ha npyrom mecty fopaje: ,, budmmorexapu He Tpeda a
HOTLIEY)Y Wivt ocyhyjy HoBe yTomucTe 1 BuxoBe Manite. Pehn na Hayka Huje 30mp /byzcke
Ky/IType HUje UCTO Kao pehn fa je ona HeduTHa min cTpaHa 3a KynTypy. budmorexapu
He CMejy HaIlalaBaTy pasroOBOP HAyIITPO IIPOMEHe; OHI He CMejy 3adopaBuTy fa cy 1y-
mucty Ha Kpajy youjenu” (Shera, 1967, p. 750). MebhyTum, craBmpame MalMHcKe odpase
uH}opMaIja y eHTap CTPYYHOT MHTEPECOBaha, IOPe]l 3aIl0CTaB/batba yaore dudmm-
oTeKapa, CTBOPWUIIO je U PeAyKIMOHM3aM KOjy allCTpaxyje U pelaTUBM3yje CBe BULOBE
HecMOOMMYKNUX MH(pOpMalyja Cafip>KaHNX y PU3NYIKOj IySIUKaLuju.

3a Illepy CID je npencraspao Mogen dynyhux dudmmorexa kao MeCTO KOHKpeTHe
IIpUMEeHe COIMja/iHe eNucTeMoNoruje. Majia penpeseHTaTuBHA, 110 CBUM KapaKTepUCTH-
kama CID je duo crenujanna dudmmoreka. 3ajefHIMYKN Cafip>Kaiall CBUX HedUHMIUjA
crienyjanHe dudmMoTeKe je mpaBHa, GMHAHCHU)CKA, OPTAHM3AI[MOHA MM (YHKIMOHATHA
3aBJICHOCT. Y KOHKpeTHOM cy4ajy CID je Suo MHPOPMaIOHO-TOKYMEHTAI[VIOHY LIeHTap
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pu ipxaBHOM yrpaBHOM oprany (OSS). Ipyra kapakrepuctuka CID-a, cBojcTBeHa cIie-
IyjanHnM SUOINOTEKaMa, jecTe OTpaHIeH W 3adpameH IPUCTYII nHGOPMALMOHOj rpabn
Off CTpaHe KOPMCHIUKA KOjii HICY 3aII0C/IEHN Y MaTU4IHOj opranusauuju. Tpeha sHauajua
KapaKTepUCTHUKA CIeNVja/THIX OMOIMOTeKa je MHCUCTUPAabe Ha YIIOTPedHOj BPeTHOCTH
uHpOpMaLyje y OFHOCY Ha M3BOP MIM MeMjyM Ha KoMe ce Hamasy. Mebhynapopuo dudmu-
OTEeKapCTBO MIO3Haje U ApyTe TUIIOBe SMOMMOTEKa, Kao LITO CY HAllMIOHA/IHE, aKafIeMCKe,
jasze (public), mokamze (community) uay MKOICKe, KOje e PA3IUKYjy o 0duMy U BPCTH
Sdudmmoreuxke rpabe, morpedama xopucHuka 1 npuopureruma paga (Library Map of the
World, n. d.). CID je kao crrenmjanna dudmmoTeka Ha ofpebhen HaunH pegykosao Illepuao
Bubeme OudnmmorexapcTBa y Lje/MHN, KOje ce pe/IeKTOBAIO U Ha KOHIENT COLMjaiHe
€ICTEMOTIOTHjE.

CoumjanHa enmucTeMONOruja je ogurpana Apyry BaKHy ylIOTy Y KOHCTUTYUCAKY
nudopmannone Hayke. IIpema munusemny Jona Gamica (Don Fallis), HajkonkpeTHuje
HoJbe IIpUMeHe COLIMjaTHe eMICTeMOJIOITje IpefiCTaB/ba MeHAIMEHT AUIUTaTHIX MH(OP-
marnuja (Fallis, 2002, p. 1). Maga je Illepa cmaTpao fa je nH(popMarmoHa HayKa mogpehena
dudMIOTEYKOj, BPEMEHOM je IIOCTA0 CBECTaH IIOCIeANIIA IOTIYHE I HEKOHTPOJIMCaHe
nHpopmarusayje. VIMieparus TEXHOIOIIKOT Pa3B0ja yIMHIIO je 1a IOTIIYHY IPUOPUTET
pasBoja dudmoreka dyzie ayTOMAaTN30BaHO MAIIVHCKO ITOC/IOBAbE, JUTMTA/IM3aLN]ja Y BUP-
Tyenusanyja. IlocnemyaHo je JOUUIO 10 cTBapamba AUCXapMOHIYHOT OFHOCA OudmmoTeuke
1 nHQOPMALVIOHe HayKe, KOjI je IIPUMeTaH KaKO Y HayIM TaKO U Y IIPAKCU CaBPEMEHNX
xudpupnnux dudnnoreka. Illepa je carnenaBarbe OBYX IIpOMeHa uspasuo ciefehum peunma:
»IIpe ABajieceT rOfMHA MIC/IO CaM O OHOME IIITO Ce Cafia 30BY MH(OpPMaIje Kao HeueMy
IITO TIPY>Ka MHTEJIEKTYa/IHe U TEOPUjCKe TeMerbe dMOMMOTeKapCTBY, anu caza caM ydeben
ma cam morpemno” (Shera, 1983, p. 383). Ha gpyrom mecty nopaje: ,,/Indopmarmona Hayka,
CBe JIOK II0YBA VICK/BYYMBO Ha TeXHOIOUIKMM TeMe/bIMa, He MOXKe ce KBaM(UKOBaTH
Kao TeOpMjcKa OCHOBa d1d/moTeKapcTBa, a To mto hemo je HazBaTu SudMMOMeTpPIjOM MN
nHGOPMATUKOM He Merba cutyauujy” (Shera, 1983, p. 386).

Tomac KyH je cmaTpao fja Kpu3a HEeMUHOBHO IIPETXO[Y HAYYHMUM PeBOIyLVjaMa.
Ennpjy Ador (Andrew Abbott) je 2012. M3BpIINO LUTATHY aHATIM3Y PafioBa KOjU IIOMUEY
Clpykisiypy HayuHux pesonyyuja ca OCBPTOM 1 Ha odyacT dndmnoredko-nHpopManoHe
Hayke. PesynTat je mokasao fia je KyHoBa ukIM4yHa Teopuja Hay4YHOT Iporpeca IocTa-
JTa BuIle MaHudecTanyja 1 IpoMoLMja nfeje fa ce CBeT Mekba HeTo KaKo ce Mekha HeKa
teopuja (Abbott, 2016, p. 173). [lenennjy kacHuje, Ipel3HUja IXTaTHA aHA/IN3A, KOja je
odyxBaTnia camo pajoBe u3 odmactu dudmmoreuxo-nHPopmauoHe Hayke y dasu Web
of Science, notBpana je Adoros 3axpydak (Drmanac, 2021, p. 135). Konmenr connjante
€IMICTEMOJIOTH]€ j€ MISMEHOM METAaTeOPHjCKe OCHOBE JOIIPUHEO IOCTOjarby TPajHe Kpuse y
dudnmmoteuxo-nHPopManoHoj Hayu. To cTame, Koje KapakTepulle IyOUTaK TPagyIO-
HaJIHOT IIpefiMeTa MICTPAXIBamba, MeTOfla U CBpXe Jodpo omncyjy peun Poca ATKMHCOHa
(Ross Atkinson): ,,budmmorexkapcTso je mocrano npeonrepeheno, MoXxxzaa 1 10 Tauke
OIICECUBHOCTH, cBOjoM BractutoM dynyhnouthy® (Atkinson, 2001, p. 3).
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3AK/bYYAK

Ilo cajia odjaB/beHa MCTpaXkMBamba HICY Y HOBOBHOj MEPY OCBET/INMIIA M UCTAKIIA
ynory CID-a y popMymncamy OCHOBHMX IPETIIOCTABKM Te€OPHjCKO-METOOMONIKOT KOH-
1[eTITa ColMjaiHe eMMCTeMOIOTHje U YTULIAjy Koju je mocpesicTBoM Ilecuja Illepe nsBpmo
Ha CTBapame caBpeMeHe dndmmoredyko-mHpopmaiyone Hayke. CID je xao crennjanna
dudnmoTexa MMao IMpeHaTIalleH TeXHOJOIKY acleKT Koju je ¢paBopu3oBao nHGopma-
IMjY Y OGHOCY Ha MeAMjyM, OJTHOCHO Cafip)Kaj Y OBHOCY Ha pM3NIKM 0djeKar Ha KoMe ce
ozpebena nHpopmanuja Hanasu. Ca pyre cTpaHe, Kao BOjHM MHPOPMALMOHN CUCTEM,
CID je duo BobheH unejom eduxacte ynorpede nupopmaryja 3a ap>xasHe morpede CAJ,
a He eTVYKUM, XYMaHUCTUYKYM VIV IPOCBETUTE/bCKUM MTeanyMa.

AHaJIOIIKM I7IelaHO IIPMMETHA je CIMYHOCT OBUX KapakTepuctuka CID-a xao un-
¢dopmannonor cucrema u lllepunor onpehema colyjamHe emucTeMONOruje Kao mpeiora
HOBe MeTaTeopuje dudmoTekapcrsa. OepaloHaIM3aIjOM ITIOCTaBKY COLMjaTHe eMy-
cremornoruje y dudnuorexama Hactamum 1o yriaeny Ha CID, Ilepa je cmarpao fa he dutn
TOCTUTHYTO AYTO YeKaHO je[JUHCTBO Teopuje U mpakce y dSudmmorekapctsy. Mehytnm,
IpeTHOCTaBKa MOTITYHOT IPUXBaTamba MHGOPMALIMOHNX TEXHOIOTHja ¥ MAKCHMU3MPakha
CUCTeMCKe TIPUMEBUBOCTY OMONMOTeKa ca CTAHOBUIITA IPYIITBA YMHe Ja Cy Hauena co-
IMjaTHe eMMCTeMOIOTHje aleKBaTHA CaMO HEeKVMM Hay4YHO-UCTPaKMBaYKNM OudImMoTeKama
VIV CHelVjaTHUM dudmmoTekaMa y IpUBpPeL.

Mapa je conmjanHa enucTeMOJIOrMja HacTala Kao IOKYIIaj CTBaparba HOBE HayyHe
3aCHOBaHOCTY dudMoTeKapCcTBa y MHPOPMaLMOHOM K0dY aKTyenn3oBaHa je kao ¢puo-
3o¢cka pucnummHa y pagosuMa Crusa Oynepa, Ansuna fongmaHa u Apyrux ayTopa.
Ynpkoc unmweHuny ga je Illlepa duo saueTHUK conmjanHe enmcTeMonoruje pumosodn
HayKe MY IIPM3Hajy 3aC/IyTy yIZTAaBHOM Kao TBOPIY TepMuHa. Vmak, meroso sapemrame
Ce ITOKA3aJIo JANIEKOCEeXHO. Y MOCTeibeM IEPUOY KIUBOTA U3PA3NO je CyMIby Y yBeperba
KOja je 3aCTyIao, ajy COLMjaTHa enucTeMosnoruja je Beh gompuHena cTBapamy FUXOTO-
Muje SudmoTeyKo-NHPOPMAIIOHe HayKe, a ITPOoLiec KOji je TOKPEHYIIa je IIPeKO CBETCKe
Mpexe OudnmoTeka y BeMKoj Mepu 0d/IMKOBAO 1 CaBpeMeHO MHGOPMAIIMOHO APYIITBO.
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INFLUENCE OF THE CONCEPT OF SOCIAL EPISTEMOLOGY
ON THE METATHEORY OF LIBRARIANSHIP?

(Translation In Extenso)

Abstract: This paper will consider the formation of the theoretical-methodological
concept of social epistemology as an attempt to determine the scientific status of librari-
anship in the conditions of the scientific-technological revolution and under the influence
of the sociological ideas of the Chicago School. The emergence of the first computers, new
information media and electronic networks was accompanied by the fear that the book
would be overcome and that librarianship would be a superfluous and anachronous activity.
Jesse Hauk Shera, the founder and leading supporter of social epistemology tried to offer
it as an alternative to the classical theory of librarianship. The analysis of Shera’s and other
relevant works offers insights about this concept, although conceived within theoretical
librarianship, not being complementary to traditional professional specifics. Although today
social epistemology is accepted as a philosophical theory of cognition, in the context of
librarianship and information science, it has not solved the problem of the scientific and
professional identity in the conditions of modified technological reality.

Keywords: librarianship, bibliographical method, librarianship and information
sciences, social epistemology, sociology of knowledge, philosophy of science, Jesse H. Shera

INTRODUCTION

The justification of the existence of a scientific discipline depends on the metatheoret-
ical foundation as a philosophical set of ideas that clearly connects the research subject and
the manners in which that subject should be researched. This elementary ontological and
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epistemological level directs scientific development and constitutes the basis for formulating
assumptions. If a science has a practical aspect as well, the metatheory also founds a specific
value system in the form of professional ethics. The foundations of librarianship as millen-
nia-old activity date back almost to the moment when the alphabet appeared. The socially
conditioned need for creating and transmitting a message has always been accompanied
by the need to preserve that message. Libraries inevitably accompany literacy and bear
witness to the authentic need of every society to preserve written records of its existence.

Through history, librarianship developed relatively slowly until the moment the
printing machine was sufficiently perfected so that books could be published in large
circulations. During the 17" century, intensive development of the book market was
accompanied by more complex library catalogues and other technical and professional
innovation. Bavarian librarian Martin Wilibald Schrettinger (1772-1851) was the first to
use the term “library science” in his two-volume work Versuch eines vollstindigen Lehrbuchs
der Bibliothek-Wissenschaft, oder Anleitung zur vollkommenem Geschiftsfiihrung eines
Bibliothekars, published in the period between 1808 and 1829. By the end of the 19* century,
bibliographical rules were harmonized, catalogues and technical processes in libraries were
improved, which clearly distinguished librarianship as a separate scientific discipline. It
was also contributed to by the emergence of special professional associations, schools for
librarian education and expert publications. However, in the middle of the 20" century
the foundations of scientific and practical librarianship, built on the rich tradition, were
undermined by rapid scientific-technological development.

The most significant change in the history of librarianship came unexpectedly from
the field of international espionage, under the auspices of the US Office of Strategic Services
(OSS, today CIA). OSS was formed soon after the United States of America entered the
Second World War with the aim of data collection and secret operations performed behind
the enemy lines. In the OSS extremely complex organizational structure there were oper-
ational and analytical sectors. The great amount of collected intelligence data were stored
and catalogue-processed by the Central Information Division (CID). CID is a specific
context from which it is possible to understand the emergence of social epistemology as
an essentially epistemological expression of librarianship and information science.

For analytical jobs in OSS that require expertise in the field of economics and social
sciences, the best experts were selected - (Heaps, 2015, p. 289). From 1941 to 1944, the
job of the Referential Sector and deputy chief of CID was performed by Jesse Hauk Shera
(1903-1982), formerly the librarian in the Congress Library in Washington. CID was the
centre of the system into which a huge amount of information poured, both from secret
intelligence sources and from the open ones, which demanded constant improvement of
equipment and processes. Since he was under direct control of the US state administration,
CID had almost unlimited resources at its disposal, which made it technically and organ-
izationally the most advanced library or all times in the world. The experiences acquired
at the time led Shera to form bold ideas about the synthesis of librarianship, sociology and
philosophy, which have been made concrete in the form of social epistemology.

The concept of social epistemology represents the most significant contribution of Jesse
Shera to scientific librarianship in the second half of the 20™ century. The most important
elements necessary for understanding this concept are given in several key Shera’s texts:
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“Foundations of a Theory of Bibliography” (1952), “Social Epistemology, General Semantics
and Librarianship” (1961), “Sociological foundation of librarianship” (1970) and “Toward
a Theory of Librarianship and Informational Science” (1973). The biobibliographical and
historical research of Shera’s life work is still ongoing. His viewpoints have been elaborated
in the works of numerous theoreticians such as Michael Buckland, John M. Budd, Tefko
Saracevi¢, Jonathan Furner, Hall B. Grossman, Tarcisio Zandonade, Herbert Curtis Wright
and many others. In Serbian scientific librarianship, the personality and work of Jesse Shera
has been researched by Gordana Stoki¢ Simonc¢i¢ (Stoki¢, 2002).

SOCIAL COGNITION AS THE PHILOSOPHY
OF LIBRARIANSHIP

Philosophical considerations about the social dimension of knowledge appeared
as early as Plato’s era (Goldman & Whitcomb, 2011, p. 109), but social epistemology
as a modern philosophical discipline emerged within the theory of librarianship. It is a
somewhat unusual case because all scientific fields initially emerged in philosophy and
then separated from it (Pressley, 2006, p. 3). This term was first mentioned in the work of
Margaret Elizabeth Egan (1905-1959) and Jesse Shera entitled “Foundations of a Theory
of Bibliography”, which was published in the journal The Library Quarterly in 1952 (Egan
& Shera, 1952, p. 132). Although Jesse Shera’s experience in all main aspects was turned
into the concept of social epistemology, Margaret Egan’s participation was indispensable
for its initial theoretical formulation (Furner, 2004, p. 792).

Shera and Egan found the basis of the new scientific discipline in sociology (Egan &
Shera, 1952, p. 132). They saw the essential application of social epistemology in the field of
textual and statistical bibliography. To them, bibliography is “..a carrier system for ideas and
information analogous to a well-articulated railroad system for transportation of physical
commodities” (Egan & Shera, 1952, p. 125). The focus of social epistemology would be the
“analysis of the production, distribution, and utilization of intellectual products in much
the same fashion as that in which the production, distribution, and utilization of material
products have long been investigated” (Egan & Shera, 1952, pp. 133-134). In narrower
scientific terms, the bibliographical method is characteristic exclusively of librarianship.
Bibliography has a key role in the organization and classification of library material and
in the formation of library catalogues. From these authors’ viewpoint, the importance of
bibliography exceeds the frameworks of librarianship because it represents an important
mediator between people and recorded knowledge, due to which, at a higher level, it con-
stitutes a complex instrument of social communication.

The basic idea of social epistemology is the formation of a scientific framework of
researching the creation, transfer and use of information at a social level. Shera and Egan
thought that sociologists had dedicated special attention to people’s behaviour in a group,
while underestimating “intellectual forces” that shape social structures. For researching
these intellectual processes, Egan and Shera defined social epistemology as “the study of
those processes by which society as a whole seeks to achieve a perceptive or understanding
relation to the total environment - physical, psychological and intellectual” (Egan & Shera,

1460



Socioloski pregled / Sociological Review, vol. LVII (2023), no. 4, pp. 1448-1468

1952, p. 132). Shera was the limitation of epistemology in the fact that it is too oriented
towards understanding the nature and acquiring the knowledge by an individual, and not
under the influence of knowledge on society. According to Shera, “the focus of this disci-
pline should be upon the production, flow, integration, and consumption of all forms of
communicated thought throughout the entire social fabric. From such a discipline should
emerge, then, a new study of knowledge about knowledge, giving rise to a new synthesis
of the interaction between knowledge and social activity, or, if you prefer, social dynamics”
(Shera, 1970, pp. 85-86).

Thus understood, social epistemology represents a method of social intellectual evalu-
ation. It seems that via this concept Shera tried to raise librarianship to a higher level of social
management of knowledge, in which librarians perform the role of evaluators of information
growth and value. In the literature, there are indications that this viewpoint of his arose dur-
ing his work in CID when, due to the lack of staff, librarians were the first to analyze reports
coming from operational sectors (Heaps, 1998, p. 296). Two aspects of social epistemology
necessary for its understanding in the context of librarianship are: the technological aspect
which offered an opportunity for the use of computers for collecting and analyzing data about
the growth of social cognition, and the Chicago School sociology, which was the conceptual
guideline for the development of methods and purpose of such scientific research.

TECHNOLOGICAL AND SOCIOLOGICAL
DISCOURSE OF SOCIAL EPISTEMOLOGY

Libraries existed for centuries as isolated systems because catalogues could be used
only within the book fund of a specific library. Before the 20" century, there had been
no coordination of acquisition, which resulted in libraries non-selectively taking almost
all book publications that could be reached. With the development of graphic industry,
increasing book production was accompanied by a drop in prices and a rise in the book
market in urban environments. Fremont Rider 1885-1962), the librarian at the University
in Connecticut, warned in 1944 that American libraries should double their size every
16 years to meet the needs of the currently increasing book fund (Henkle & Lubetzky,
1945, p. 108). A solution to the problem was seen in the development of the technology
of information storage and access. Shera and Egan predicted that electronic networking
of local bibliographical bases at the national level would enable the creation of a sort of
predecessor of the central catalogue. They believed that bibliometric data collected in this
manner would enable the research of the growth of social knowledge. The technologically
conditioned emergence of social epistemology is a specific philosophical expression of the
achieved level of technical-technological development in the United States of America.
Shera believed that librarianship had to have its place in the process of scientific-technical
revolution and was a staunch supporter of full automation of library operations.

According to Shera, the application of social epistemology is most directly connected
to the use of machines. He believes the following: “We are compelled, therefore, to master
the technology of these machines, bend their capabilities to our needs, and quite literally
learn to live with them. Thus we may look to social epistemology for a kind of ‘acculturation
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of the machine” (Shera, 1965, p. 16). In another place he adds: “For the librarian will do his
job badly if he does not understand the role of knowledge in the society he serves and the
part that machines can perform in the time-binding process. The librarian is the supreme
‘time-binder’, and his is the most interdisciplinary of all the disciplines, for it is the ordering,
relating, and structuring of knowledge and concepts” (Shera, 1965, p. 16).

Shera recognized the danger of rapid development of computer technology and
predicted that “it will eventually reduce labour as we have understood it [...] almost to the
vanishing point” (Shera, 1967, p. 749). However, Shera sees computers only as a new form
of tools that will help librarians in performing their jobs. For Shera, the computer is only
an instrument, such as a hammer or a shovel. The book, or even the library itself, is also an
instrument (Shera, 1974, p. 153). In that respect, Shera thinks that we are forced to master
that technology, but in such a manner that machines “emulate the physical behaviour of
librarian rather than his intellectual processes” (Shera, 1973, p. 91).

Shera’s epistemological approach to librarianship was crucially affected by his becoming
familiar with sociology and other social sciences. From 1928 to 1938 he worked as a librarian
in. the Scripps Foundation for Population Research at the University of Miami (Wiegand,
1990, p. 119). The project was led by eminent American sociologist and demographer Warren
Simpson Thompson (1887-1973). Shera’s becoming familiar with sociological theories con-
tinued through the doctoral studies of librarianship at the University of Chicago, where he
defended his doctoral dissertation about the foundation of public libraries in New England
from 1629 to 1855, under the mentorship of Luis Wilson (Louis Round Wilson, 1876-1979).
One of the members of the committee was Lee Pierce Butler (1884-1953).

Between the two wars, the University of Chicago Department of Sociology gained an
international reputation as the centre of the movement called the Chicago School, which
promoted applied sociological research directed towards solving social problems. The
basic epistemological position of the Chicago School was pragmatism, i.e., the trend in
philosophy which appreciates knowledge exclusively on its practical value and utility for life
(Sociological lexicon, 1982, p. 482). The beginnings of pragmatist philosophy can be found
in the works of Charles Sanders Peirce (1839-1914) and William James (1842-1910). A
particularly important influence on the development of the Chicago School was made by
John Dewey (1859-1952), a philosopher, psychologist and pedagogue who taught at the
University of Chicago from 1984 to 1904.

The ideas of the Chicago School also extended to other scientific fields in which the
results of sociological research could be applied - economics, public administration and
architecture. In the scientific field of librarianship, the first important supporter of the
principles of the Chicago School was Lee Pierce Butler. The works of Butler and Shera,
together with the Chicago School, rely theoretically on Emile Durkheim, as well as on the
Frankfurt School, particularly Theodor Adorno and Max Horkheimer (Vieira & Karpinski,
2020, p. 3). The determination of the social factor mentioned by Shera in his work “Social
Epistemology, General Semantics and Librarianship” reminds of the discussion about the
social conditioning in the life of an individual which is also spoken about by Durkheim in his
work The Elementary Forms of the Religious Life. Durkheim analysis of social conditioning
in the context of religion emphasizes the role of social forces that affect the shaping of indi-
vidual behaviour of community members, but the same analysis, however, may be applied to
almost all social institutions and collective processes that affect the behaviour of individuals.
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Scientific positivism, social pragmatism and sociology of the Chicago School, which
are projected through Shera’s insistence on the social “utility” of libraries as social “services”
or “agencies’, are in the bases of social epistemology. It is particularly evident in the process
of determining information science as an extension of librarianship, in which Shera played
an outstanding role (Feather & Sturges, 2003, p. 579).

DISCUSSION

The most general determinant of social epistemology in the philosophical context is
researching socially conditionality of knowledge. Shera more closely determines the rela-
tionship of knowledge and librarianship: “..Librarianship is the management of knowledge
... to achieve a better understanding of the universe in which he (a man) finds himself,
are a special concern of the librarian” (Shera, 1965, p. 16). Although Shera considers the
library a place of knowledge concentration and circulation, he did not completely clearly
give a determination of the nature of such knowledge. While information management is
possible, it cannot be said for knowledge management as well. The librarian cannot manage
knowledge, but can only, in proportion to his individual, professional knowledge, respond
to readers’ requirements for certain information contained in publications. Another reason
lies in the following statement by Fabrice Clément: “..Philosophers and social scientists
have long neglected the fact that most of our beliefs, even our most cherished, have not
been acquired through personal observations or inferences but through testimony; i.e.,
via a proposition communicated by a source (person, institution, media, etc.)” (Clément,
2010, p. 531). This opinion is particularly significant because the librarian’s knowledge is
always direct, based mostly on secondary sources and thus coloured by subjectivity, and it
is not necessarily a “justified true belief”. Knowledge may be only individual because, apart
from information, it is also made of personal cognitive abilities. In such determination,
knowledge is not “transferrable” and librarianship cannot be knowledge management, but
exclusively information management.

By shifting the classical and placing the epistemological foundations of the library
science, Shera and Egan in a manner indicated the emergence of an exceptionally impor-
tant work of philosophy of science, the book by Thomas Samuel Kuhn (1922-1996) The
Structure of Scientific Revolutions from 1962. In Chapter 13, Kuhn presents his well-known
opinion: “To a very great extent the term ‘science’ is reserved for fields that do progress in
obvious ways. Nowhere does this show more clearly than in the recurrent debates about
whether one or another of the contemporary social sciences is really a science” (Kuhn, 1996,
p- 160). Shera believed that social epistemology could give librarianship a basis for “visible”
empirical research because in librarianship there is a large number of measurable categories
(users’ needs for certain material, comparison of parts of the fund according to expert UDC
groups, cataloguing dynamics, search speed, work performance, acquisition costs etc.).

However, in 1963, only a year after the publication of the first edition of Kuhn’s
The Structure of Scientific Revolutions, Shera published his work entitled “Toward a New
Dimension for Library Education”. In it, citing Kuhn, he presents the viewpoints interest-
ing not only for the theory of librarianship, but also for the philosophy of science. Shera
explicitly claims: “Science, is not to he defined merely in terms of the materials upon which
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it works, the procedures it employs, or even the laws or principles that it evolves. Science,
as a generic concept, also embraces the psychology and sociology of the scientific com-
munity, the universe in which it operates, and the influences that encourage acceptance or
rejection of innovation. Thomas S. Kuhn, in The Structure of Scientific Revolutions, speaks
of the paradigms of science, by which he means the structure or schema which, at any one
moment, gives coherence to modes or schools of thought within the scientific complex. If
librarianship is concerned with the act of mediation between man, either individually or
collectively, and his graphic records, then the paradigm of librarianship as a science is to
be sought in the total communication process in society and in its epistemological, socio-
logical, psychological, and institutional ramifications” (Shera, 1963, p. 314). Shera’s claim
that a science is not defined by its subject and methodology, “not even its changeable laws”,
is rather problematic and it is questionable to what extent a justification can be found in
Kuhn’s work. Shera most likely used Kuhn's concept of the paradigm shift with the aim of
justifying the concrete shift of the librarianship paradigm.

However, Shera’s most radical viewpoint is that he does not see the book as the re-
search subject of librarianship and that he reduces it to the level of only one of the carriers
of “graphic signs”. Such understanding is the reduction of the characteristics determining
the concept of the book and the manner in which the book communicates with the reader.
The physical form of the book conditioned historically almost all aspects of the librarian
practice — acquisition, physical and catalogue processing, storage and issuance to publication
users. For information carriers not fixed on material, there is no physical processing char-
acteristic for the work with publications in the form of a scroll or codex. On the other hand,
there is no catalogue processing either because, despite all attempts, there is no agreement
with traditional catalogue rules. Marshall McLuhan begins the introduction to his book
Understanding Media: The Extensions of Man from 1964 with the following warning: “The
medium is the message” (McLuhan, 2013, p. 14). McLuhan asserts that the medium itself
shapes the message and, as the content carrier, it possesses an additional message that may
be even more important than the content. McLuhan concludes that understanding media
means understanding and controlling the changes it brings. The physical book, apart from
graphic information, can also carry some other information. The most obvious example
are audio-books, books written in Braille or tactile books for children as the carriers of
sensor information as well.

Contrary to the traditional paradigm, in which the book is the centre of the library
system, Shera’s expresses the following attitude: “The role of the librarian, then, is that of
a mediator between man and book, where book is a generic term that includes all graphic
records, and it is his special responsibility to operate in that complex association of record
and human mind” (Shera, 1973, p. 88). In Shera’s opinion, the concept of the book loses its
traditional features and stops being clearly defined, while becoming a “generic” concept.
In such modified or extended meaning, the book can be any carrier of information, while
every carrier of information is library material, i.e., partial or complete replacement for
the book. Shera’s intention was to replace the book as the subject of librarianship with an
amalgam of the subject of research of other sciences that would be incorporated in librar-
ianship with the aim of its revitalization and adjustment to the needs of the modern era.
By shifting the librarianship paradigm, in which the book is the subject of research and the
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focus of professional work, a special librarianship methodology also arises as a problem.
Although Jesse Shera considered library classification systems the basis of methodology,
the application of those systems makes sense only in library material.

Speaking about the epistemological foundations of librarianship, Shera particularly
emphasized “social utility”, i.e., the social aspect of the library role. According to Shera, the
aim of librarianship, at whatever intellectual level it may operate, is to maximize the social
utility of graphic records” (Shera, 1965, p. 16). By claiming so, Shera places the development
of libraries, directed towards fulfilling information and other needs of the community, before
individual users’ needs. He thinks that “although the library serves mainly the individual,
the ultimate objective is the betterment of society” (Shera, 1973, p. 89). The problem is
that there are no general and unique cultural and other values promoted by libraries. The
needs of individuals and minority groups making up society and societies on the whole
often differ. There are individual values which society does not recognize for ideological,
religious, national, gender and other reasons. It is illustrated by LGBT literature in some
countries, literature of dissident political movements or religious sects. In libraries in
mixed environments, there may exist the rivalry of national cultures. This principle hides
a paradox and a danger of library instrumentalization, promotion of single-mindedness
and even discrimination against certain minority groups (Righetto & Karpinski, 2021, p. 2).

Practical operationalization of social epistemology in librarianship is enabled by the
development of information-communication technology. Shera claims: “Librarians are hav-
ing difficulty adopting the new technology because they have no professional philosophy”
(Shera, 1967, p. 746). In another place he adds: “Librarians should not belittle or inveigh
against the new Utopians and their machines. To say that science is not the sum of human
culture is not the same as saying that it is unimportant or alien to culture. Librarians must
not emphasize conservation at the expense of change; they dare not forget that the Luddites
eventually were put to death” (Shera, 1967, p. 750). However, placing machine processing
of information in the centre of professional interest, apart from neglecting the librarian’s
role, has also created reductionism that abstracts and relativizes all forms of non-symbolic
information contained in a physical publication.

To Shera, CID represented a model of future libraries as a place of concrete application
of social epistemology. Although representative, CID was, by all its characteristics, a special
library. All definitions of a special library are jointly contained in its legal, financial, organiza-
tional or functional dependence. In the specific case, CID was an information-documentation
centre within a state administration body (OSS). Another characteristic of CID, typical of
special libraries, is restricted or prohibited access to information material by users who
are not employed in the parent organization. The third important characteristic of special
libraries is insisting on the use value of information in relation to the source or medium in
which it is stored. International librarianship also recognizes other types of libraries, such
as national, academic, public, community or school libraries, which differ by their scope
and type of library material, users’ needs and work priorities (Library Map of the World,
n. d.). As a special library, CID in a manner reduced Shera’s view of librarianship on the
whole, which was reflected in the concept of social epistemology as well.

Social epistemology has played an important role in the constitution of information
science. According to Don Fallis, the most specific field of application of social epistemology is
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digital information management (Fallis, 2002, p. 1). Although Shera thought that information
science is subordinated to librarianship, with time he became aware of the consequences of
complete and uncontrolled informatization. The imperative of technological development
has led to a full priority of library development becoming automated machine business,
digitization and virtualization. Consequently, a disharmonious relationship of librarianship
and information science was created, which is evident both in the science and the practice of
modern hybrid libraries. Shera used the following words to consider these changes: “Twenty
years ago, I thought of what is now called information science as providing the intellectual
and theoretical foundations of librarianship, but I am now convinced that I was wrong”
(Shera, 1983, p. 383). In another place he adds: “Information science, insofar as it rests
purely on technological foundations, cannot qualify as a theoretical base for librarianship,
and calling it bibliometrics or informatics does not alter the situation” (Shera, 1983, p. 386).

Thomas Kuhn believed that the crisis inevitably precedes scientific revolutions. In
2012, Andrew Abbott performed a citation analysis of the works mentioning The Structure
of Scientific Revolutions, with an overview of the field of librarianship and information
science. The result shows that Kuhn’s cyclical theory of scientific progress had become a
manifestation and promotion of the idea that the world changes, rather than how a theory
changes (Abbott, 2016, p. 173). One decade later, a precise citation analysis, which covered
only the works from the field of librarianship and information science in the Web of Science
base, confirmed Abbott’s conclusion (Drmanac, 2021, p. 135). Through the modification
of the metatheoretical basis, the concept of social epistemology resulted in the existence
of a permanent crisis in librarianship and information science. Such state, characterized
by the loss of the traditional research subject, methods and purpose is well described by
the words of Ross Atkinson: “Librarianship has become preoccupied, perhaps to a point
of obsession, with its own future” (Atkinson, 2001, p. 3).

CONCLUSION

The research published to date has not sufficiently highlighted and emphasized the
role of CID in formulating basic assumptions of the theoretical-methodological concept of
social epistemology and the influence it had on the creation of modern librarianship and
information science through Jesse Shera. As a special library, CID had an overpronounced
technological aspect that favoured information over medium, i.e.., content over the physical
object carrying some information. On the other hand, as a military information system,
CID was guided by the idea of the efficient use of information for the USA state needs, and
not by ethical, humanistic or enlightenment ideals.

Analogically looking, there is an evident similarity of these characteristics of CID
as an information system and Shera’s determination of social epistemology as a proposal
of the new metatheory of librarianship. By operationalizing the propositions of social
epistemology in libraries modelled after CID, Shera believed that the long-awaited unity
of theory and practice would be achieved in librarianship. However, the assumption of
completely accepting information technologies and maximizing the system application
of libraries from the perspective of society makes social epistemology principles adequate
only for certain scientific-research libraries or special libraries in economy.
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Although social epistemology was formed as an attempt of creating new scientific
foundation of librarianship, in the information era it has been actualized as a philosophical
discipline in the works of Steve Fuller, Alvin Goldman and other authors. Despite the fact
that Shera was the founder of social epistemology, the philosophers of science recognize
his merit only as the creator of this scientific term. However, his legacy has proved to be
far-reaching. In the last period of his life, he began suspecting the beliefs he used to advocate,
but social epistemology had already had already contributed to the creation of a dichotomy
of librarianship and information science, while the process it initiated via the world library
network has also largely shaped modern information society.
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