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Abstract: Building and improving investigative interviewing standards is an important
topic for police, citizens and finally society. This paper attempts to improve police interview-
ing of suspects. We further develop the concept of investigative interviewing by linking it
to important insights by social movement scholars. Differences in theories reflect different
approaches to the interviewing of suspects. In this article, we explore a variety of theories that
may improve preparation for the interviewing of suspects. We provide a multidimensional
quality and import theories from sociology, psychology and behavioural studies, modifying
these to better fit the investigative interviewing of suspects. The main method applied in
the paper is content analysis. The article and its conclusions also address the broader im-
plications of understanding the importance of planning for the investigative interviewing
of suspects. Results of the study indicate need for actively seeking of best practices of the
investigative interviewing of suspects. Understanding what motivates person to commit
a crime is also a crucial aspect of police investigation. Findings of the study may serve as
impulse for evaluation and improvement of existing practices of interviewing of suspects
and contribute to the broader knowledge in this area. The aforementioned represents a
good basis for the development of simulation models for the training of investigators.
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INTRODUCTION

In recent years, police strive to improve their efficiency and effectiveness of clearances
and reduces of crime especially through process of investigation. Criminal investigation
process is essential to identify the suspects and to build a case (Thibault et al., 1998).
Investigative interviewing is significant method that police practicing in their work to
gather information from victims, suspects and witnesses. “Police investigations have
been viewed as goal-oriented, such as the successful prosecution or solving of a crime”
(Spanoudaki et al., 2019).

Policing requires use of “multiple levels of analyses and different approaches, the-
oretical frameworks, methodologies, and interpretations without being constrained by
academic disciplinary boundaries and orthodoxies” (Marenin, 2005, p. 99). The success
of investigation process depends of various factors. It is largely directed by goal, cognitive
potential and other features of police investigators and their decision-making. “Unfortunately,
investigators face a number of obstacles to optimal decision-making, including time pres-
sure, emotional involvement, and expediency-promoting occupational norms” (Fahsing
& Ask, 2013, p. 155). Scholars noticed many different factors that may cause ineffective
investigative thinking: “cognitive biases, organizational traps and lack of understanding
of probabilities” (Rossmo, 2008), “ignoring part of the information could lead to more
accurate judgements” (Spanoudaki et al., 2019, p. 89), decision-making under risk and
stress, lack of the necessary skills (Tong et al., 2009). In other words, police education and
training are required to achieve successful investigation and to minimise the chances for
possible mistakes.

Investigative interviewing of suspects is important part of the police investigation.
“The interviewing of suspects is a purposeful activity that is goal directed. Amongst the
possible goals of the interview include the gathering of investigation relevant information
and the elicitation of confessions” (Chin et al., 2022, p. 5). The investigative interviewing of
suspects should not be reduced to the mere seeking of confessions in criminal investigations.
In fact, it requires an open-minded approach to discover what actually happened. Also,
“police officer must act fairly in the circumstances of each individual case” (Williamson,
1993, p. 98). The current authors (and others) have realized that the main problem in
investigative interviewing is how it is done. We believe that a multidisciplinary approach
allows the consideration of many important factors.

Interviewing depends to some degree on its preparation and involves all actors: in-
terviewer, suspect or witness. Studies have found that pre-interview planning is very likely
to have a crucial influence on the behaviours of the interviewer and the interview, and thus
on the interview outcomes (Kim et al., 2018; Tudor-Owen et al., 2016; Scott et al. 2015).
The research to be reviewed here indicates that pre-interview planning should consider all
possibilities and factors that may help to elicit reliable information and/or true confessions
from suspects. In other words, “investigators must be prepared to dedicate themselves for
the length and breadth of an investigation, no matter how complex it is; otherwise, the
chances of the crime being solved diminish” (McKinley, 2023, p. 83). It will be hard to
gather relevant information if the investigative interview lacks quality at the beginning.
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POLICE INTERVIEWING STYLES

Many scholars have paid attention to police interviewing styles (Baldwin, 1993;
Moston, 1996). Police interviewing styles and practices vary from country to country.
“Between countries, there are many - and sometimes extensive - legal differences in the
process of gathering forensically robust information” (Walsh et. al., 2016, p. 2). Differences
in police interviewing approaches worldwide can be explained by a range of factors (legal
framework, historical, political, economic, cultural, socio-philosophical, religious etc.).
Police officers in European countries utilize a more information-gathering approach,
while in the United States of America (USA) police have been mostly trained in a more
accusatorial-style method of interviewing.

Scholars mentioned two major interviewing styles: dominating and humane. The
dominating interviewing style involved “a superficial case-oriented approach, characterized
by impatience, aggression, a brusque and obstinate condemning approach, presumably
aiming to extort a confession” from suspects (Holmberg & Christianson, 2002, p. 42), while
“the humanitarian approach involved interviewers exhibiting positive attitudes, such as
empathy and respect towards suspects” (Wachi et al. 2014, p. 677).

Numerous ‘confessions’ which have caused later wrongful convictions as results of
incompetent police interviewing of suspects (Bull & Milne, 2004, p. 181; Kassin, 2008)
highlighted the limits of the police interviewing and doubts ethics of this police investigating
method. This indicates that normal adults sometimes confess to crimes they did not commit
“as a way of coping with the stressors and demands of police interrogation” (Kassin, 2008, p.
201). Kassin mentioned three different types of false confessions: voluntary, compliant and
internalized. Voluntary false confessions are those in which innocents confessed to a crime
they had not committed without pressure by the police. “In compliant false confessions, the
suspect capitulates in order to escape a stressful custodial situation, avoid physical or legal
punishment, or gain a promised or implied reward” (Kassin, 2008, p. 195). Internalized
false confession are confessions made by innocent but vulnerable suspects who come to
(falsely) believe that they committed crime in question. The modern literature on suspect
interviewing has found that a humanitarian rather than a domineering approach is rec-
ommended, as this approach increases the possibility to facilitate authentic confessions
(Kebbell et al., 2008, p. 435; Wachi et al., 2014, p. 678). Contrary, aggressive interviewing
approach may reduce the likelihood of a (valid) confession (Gudjonsson, 2003).

Several studies have found positive correlations between the strength of the evidence
disclosed to suspects, and the likelihood of confession (Moston et al., 1992; Kebbell et al.,
2006). Also, the strength of evidence effects the police interviewing style. “In cases where
there was strong evidence against the suspect there was a marked tendency towards accu-
satorial strategies of questioning, where the suspect was confronted with the accusation
against him or her at the very outset of questioning. Information-gathering questioning
strategies, characterized by the asking of ‘open’ questions intended to let the suspect describe
her actions in her own words, without any overt accusation being made, were far more
common in cases in which there was minimal evidence against the suspect” (Moston et al.,
1992, p. 38). Also, the presentation of evidence and a humane approach appears as helpful
techniques to elicit confessions from guilty suspects (Kebbell et al. 2010).
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A study of Japanese police interview techniques identified four interviewing styles
(Wachi et al., 2014, p. 689):

1) Focus on evidence - ,,This interviewing style may be most useful when police of-
ficers have obtained strong and comprehensive evidence. By contrast, suspects tended to
confess fully when the relationship-focused approach was used, even when they had been
reluctant to confess for extended periods of time. In addition, these suspects tended to
volunteer additional information unknown to the police” (Wachi et al., 2014, p. 689). For
example, photography is an empirical material in research practice (Radovi¢, 2017) that
may have a wider application in interviewing method;

2) Confrontational - This interviewing style implies external pressure to confess
and is similar to the dominant style. “These groups of suspects, therefore, did not become
cooperative even after they admitted their crime, whereas those subjected to the relation-
ship-focused interviewing style confessed in response to internal pressures, which also
made them more cooperative” (Wachi et al., 2014, p. 689);

3) Relationship-focused - This interviewing style may be most useful when the suspects
are reluctant to confess initially, but when police officers have strong and comprehensive
evidence;

4) Undifferentiated - the suspects may have been willing to confess voluntarily, so the
police officers had no need to employ any interrogation techniques extensively.

No matter which of interviewing style the police officer practises, the main purpose
of interviewing is “a ‘search for truth’ or as some neutral collection of information from
suspects” (Baldwin 1993, p. 327).

APPROACHES OF INTERVIEWING OF SUSPECTS

Police interviewers may practice different approaches depending on the character-
istics of the investigated case. Also, “interviewers’ personality may contribute to different
preferences for particular tactics” (Hakkénen et al. 2009, p. 469). As mentioned above,
within the literature on interviewing suspects appears two main approaches: accusatorial
and information-gathering (Bull 2019; Meissner et al., 2014). The accusatorial approach
is based on the presumption of guilt. Sometimes investigators during their interviews use
psychologically manipulative techniques to try to obtain a confession (Meissner et al.,
2014, p. 462). Such tactics are especially designed to elicit a confession. Meissner et al.
(2014, p. 462), Kassin (2008, pp. 200-201) and Inbau et al. (2001) have mentioned three
of them. The first “custody and isolation” (Meissner et al., 2014, p. 462) implies that “in-
vestigators are advised to isolate the suspect in a small, private room, which increases his
or her anxiety and incentive to escape” (Kassin, 2008, p. 200). The suspect experiences
the anxiety, insecurity, and uncertainty without opportunity for denial. The second tactic
is “confrontation” (Meissner et al., 2014, p. 462) in which the interrogator confronts the
suspect with guilt, while offering sympathy and moral justification. Such an interrogator
speaks “(sometimes falsely) about the evidence against him/her” and the suspect “is warned
of the consequences associated with his/her guilt, and is prevented from denying his/her
involvement in the crime” (Meissner et al., 2014, p. 462). The third tactic is “minimizing
the crime and leading suspects to see confession as an expedient means of escape” (Kassin,
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2008, p. 201). “Interrogator attempts to gain the suspect’s trust, offers the suspect face-saving
excuses or justifications for the crime, and implies more lenient consequences should the
suspect provide a confession” (Meissner et al., 2014, p. 462).

Decades ago, in some countries the police practiced “third degree” methods of custodial
interrogation which include coercive methods, physical pain or mental anguish. From the
1930s through the 1960s those methods were replaced by a more social psychological (yet
persuasive) approach to policing (Kassin, 2008, p. 200). In 1980, Irving mentioned “several
manipulative and persuasive tactics, which included:

« minimizing the seriousness of the offense

» manipulating the suspect’s self-esteem

o pretending to be in possession of more evidence than they actually had

« pointing out the futility of denial

« telling the suspect that it was in his or her best interest to confess” (Irving, in: Bull
& Milne, 2004, p. 182).

In England the police in 1992 developed the PEACE model to update/reform the practice
of police interviewing into five steps: Prepare and plan (i.e., organize the evidence and plan the
interview), Engage and explain (i.e., establish a rapport and communicate the purpose of the
interview to the suspect), Account (conduct the interview in a way to encourage the suspect
to speak freely), Closure (address discrepancies that may appear in the suspect’s narrative
account), Evaluate (compare the suspect’s final statement to evidence to resolve inconsistencies
and draw conclusions) (Kassin, 2008, p. 208). Walsh and Bull (2010) found that interviews
that demonstrated PEACE skills were more likely to obtain a comprehensive account.

Contrary to the accusatorial interviewing approach, the information-gathering ap-
proach “is characterized by a strong emphasis on fact-finding, the use of active listening
strategies and open-ended questions and the strategic presentation of evidence to clarify
contradictions” (Chin et al., 2022, p. 3). The interviewer’s approach may significantly impact
the willingness of the suspect to uncover what truly happened. “If the approach is to treat
them with the respect any human being deserves, to actively entertain the possibility that
they may be innocent, and to avoid psychological coercion, then they may be willing to
give a full account, even if they have committed wrong-doing” (Bull & Milne, 2004, p. 187).

Research has found that “participants who perceive humanitarian attitudes from their
interviewers were more likely to admit crime” (Holmberg & Christianson, 2002, p. 40).
While both approaches, domineering and information-gathering “enhance the likelihood of
confessions, the information-gathering approach tended to enhance the potential for relia-
ble confessions, while reducing the potential for false confessions” (Chin et al., 2022, p. 3).

A growing body of scholars have indicated that empathy can play a significant role in
investigative interview. “The empathetic approach involved the officers empathising with
suspects and attempting to understand not only why they committed crimes, but their
present anxiety and distress as well” (Wachi et al., 2014, p. 678). Studies on factors that have
led to confessions have found effects of an empathetic approach. “Specifically, 62% of the
murderers and 48% of the burglars reported that the empathetic approach influenced their
confessions, although the rational approach tended to influence the confessions of burglars
more than those of murderers” (Watanabe & Yokota in: Wachi et al., 2014, p. 678). Dando
and Oxburgh (2016) wrote about four aspects of empathy displayed in police interviews:
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1) spontaneous comfort - “included offering the interviewee refreshment and comfort
breaks, asking the interviewee if he required additional time with his legal representative
and asking if there was anything that could be done to assist the interviewee to feel com-
fortable” (Dando and Oxburgh, 2016, p. 29);

2) continuer comfort - includes verbal offerings (to take a break, time with legal
representative etc.). One of the examples provide by Dando and Oxburgh: Empathic
Comfort Opportunity (interviewee): “I can’t do this, why should I tell you this stuff, you're
joking, yeah? I can't”; Empathic Comfort Continuer (interviewer): “You know it’s really
important you tell me, even though it is hard for you. Would it help if you took a break,
then you could talk to... and he can help you decide? Do you want a drink?” (Dando and
Oxburgh, 2016, p. 30);

3) spontaneous understanding — when the interviewer spontaneously understands
the interviewee’ situation;

4) continuer understanding — This aspect of empathy includes all the difficulties that
the interviewee may be experiencing. One of the examples provide by Dando and Oxburgh
is: Empathic Understanding Opportunity (interviewee): “What do you want me to say,
that I am a useless man and a really **** father and husband - what can I say?” Empathic
Understanding Continuer (interviewer): “I can see that you are upset, can I help you in
any way, what can I do to help?” (Dando and Oxburgh, 2016, p. 30). The recent studies aid
importance of interviewers’ empathy of, various types of empathy and training of police
interviewers (Baker-Eck & Bull, 2022; Baker-Eck et al., 2021).

The police investigator is often faced with a large number of different types of infor-
mation and evidence during the planning and interviewing of suspects. Besides, the police
officer’s presumptions about the case or the suspect may influence the investigator’s way
of interviewing. Hence, it is worth understanding different types of actor approaches in
investigative interviewing of suspects.

ACTOR APPROACH

Investigative interviewing always concerns actors: police officer, interviewed suspects,
victims or witnesses. This approach basically emphasizes the importance of actors, all the
participants of the interviewing process. It is hard to determine the direction of interview-
ing and its effects, because the suspects and interviewers interact with one another. That is
why it is so important to plan the investigative interview, while the actor approach allows
consideration of all interview aspects: individual, psychological, social.

Freud (2015) was fully aware that there is a constant tension between instinct and
social order forces. Studies have confirmed positive correlations between delinquency and
individuals with inadequate socialization (Sutherland & Cressey, 1978, p. 81), inadequate
individual adaptation (Merton, 1938, in: Luknar, 2022, p. 151) and weak bonds to society,
to conventional goals, activities, beliefs and social groups such as: family, friends, etc.
(Hirschi, 1969; Agnew, 1991, p. 126). Part of interview planning involves investigation
of the potential criminal past of the suspect. Theoretically speaking deviant behaviour
concerns violate social relations and identities. We cannot neglect the complexity and
specificity of human nature.
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Other authors have suggested different approaches. They think that “the solution, in
other words, is to focus not on what is happening inside peoples heads, but rather on what is
happening within the groups they form and in their relationships with each other” (Krinsky
& Mische, 2013, p. 5). Tilly mentioned the problem of actor constitution. His work represents
a powerful set of tools to scientists who are dealing with behaviour studies. According to him,
humans “responding predictably to their locations within webs of social ties they themselves
cannot map in detail” (Tilly, 2005, p. 60). So, another part of interview planning requires
that the interviewer consider the social life of a suspect (membership in clubs, fans club in
sports, social networks, hobbies etc.). Talking about that in a few words may help the police
interviewer to come closer to the interviewee and make the situation more comfortable.

The police should also be aware of the situational element, as “faced with an unusu-
al, threatening, or complex situation, individuals experience a greater degree of arousal”
(Kahneman, in: Sporer & Schwandt, 2007, p. 5). As a consequence, physiological responses
“increase in frequency of signs of autonomic activity (e.g., eye blinks) and also of various
types of movements, particularly in the extremities (Sporer & Schwandt, 2007, p. 5).
Investigative interview training can help less experienced police officers to better manage
the situation and to overcome communication difficulties.

The way in which various police officers conceptualize the process of interrogation
may vary. The factor analysis reveals four different ways (Williamson, 1993):

1) perceived success - police officer has a positive attitude towards the questioning of
the suspect and sees interrogation as an important task. The preferred interviewing styles
were ‘counselling’ and ‘collusive’ This study found that detectives scored highly on the
factor. “The strength of this factor indicates that the aim of obtaining truthful confessions
by acceptable and non-threatening means is the key element in the way detectives now
approach the task of interrogation” (Williamson, 1993, p. 95);

2) dominant - police interviewer prefers unsympathetic and confrontational ques-
tioning styles (‘dominant’ and ‘business-like’). Quick questioning is considered necessary
(Williamson, 1993, p. 95);

3) perceived difficulty — “Police officer has pessimism approach about results of the
interrogation of the suspect. There is a negative attitude towards using quick questioning to
keep the pressure up on suspects and attempts at using that technique result in the supply
of questions drying up” (Williamson, 1993, p. 96);

4) persuasion — “Thinking about interrogation as a process of bargaining, aimed at
securing a confession, conducted using a familiar relationship with the suspect. It is quite
successful and is engaged in from the perspective that the case is frequently weak and that
an untruthful denial is a frequent outcome of interrogation” (Williamson, 1993, p. 96).

There are so many “investigative tipping points” (Fahsing & Ask, 2013) like the in-
dividual characteristics of interviewer (e.g. personality, knowledge and training, expertise,
skills, investigative mindset, background and life experience, stereotypes and prejudice,
motivation, reputation and integrity, intuition, mental state during investigation) and situ-
ational factors: “availability of information/evidence, external pressure/community impact,
internal pressure/organizational issues, time pressure” (Fahsing & Ask, 2013, 157). All
above mentioned factors and circumstances may significantly influence behaviour during
investigative interviewing and trigger the outcome of the interview.
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IMPORTANT SKILLS

Interviewer skills are very important for efficient interviewing. Interviewers should
to pay attention to the point of view of the interviewee and be aware of what and how
interviewees say in order to follow up with relevant questions and probes. The interview-
er’s presence should make participants feel comfortable, secure and not judged. What are
important skills for in-depth interviewing? Here we describe some of the key skills:

1) Empathy - Each participant has a unique character. An appropriate approach to
each individual may help the participant feel comfortable enough to speak openly about
the research topic. Empathy plays a major role in police interviews with suspects (Baker-
Eck, Bull & Walsh, 2020). However, interviewers may experience difficulties in displaying
empathy, particularly due to the nature of the alleged crime (e.g., sex offences);

2) Adaptive skills - Different participants’ personalities require different interviewing
styles. So, the interviewer should be able to adapt to each individual (shy, crying, belligerent)
and to retain control of the conversation. For example, studies have shown when dealing
with sex crime victims that the same gender of the interviewer may help to minimize the
level of uncomfortableness. Some female rape victims prefer female interviewers (Hodgson
& Kelley, 2002; Temkin & Krahe, 2008);

3) “Rapport-building” - For free, open, and honest talk about the investigation,
interviewer needs to have the ability to quickly create positive and relaxed talk dynamics.
Mack et al. suggested: “be friendly, smile, use a pleasant tone of voice, use relaxed body
language, incorporate humour, be humble, do not patronize, do not scold, coerce or cajole
participants and be patient” (Mack et al., 2005, p. 38);

4) “Emphasizing the participant’s perspective” - To avoid risk of interviewer’s influ-
ence on interviewed participant’s responses, the interviewer should be an engaged listener
with a neutral attitude. Otherwise, interviewees may modify their responses to please the
interviewer, instead of talking about their own experience. Also: “If a participant asks for
factual information during the interview, write down the questions and respond after the
interview is over. If a participant asks what you think, deflect the question. Be aware that
what you say, how you say it, and your body language can convey your own biases and
emotional reactions. Use them instead to convey neutrality and acceptance” (Mack et al.,
2005, p. 39);

5) Non-verbal behaviour- police interviewers should be familiar with research on
which indicators by suspects may help to detect truths/lies;

6) Humour - Humour has also been mentioned as one of the important skills for
interviewing (Mack et al., 2005: 38). Workers in dangerous occupations, such as police of-
ficers use humour as stress-reducing behaviour. Kuhlman saw humour as one of the means
of relieving stress, especially in those situations in which is difficult to achieve a control
(Kuhlman, 1988). Workplace humour can be understood as a method of self-control that
helps people to reduce conflict and promote cooperation (Morreall, 2010). The context is
important for its purposefulness. A study on the use of humour within police work context
found a significant role of the humour in achieving tasks, psychological safety and group
cohesion (Vivona, 2014). Thus, humour may help in the interviewing of suspects and also
may help to build trust between interviewee and interviewer.
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7) Preconditions for intercultural communication - Modern society characterized
diversity, multiculturalism and migrations. Part of nowadays police work is multicultural
communication. Police officers should embrace general “social and individual preconditions”
(Markovi¢ Savi¢ & Baki¢ Miri¢, 2022) that are necessary for an adequate relationship with
interviewees regardless of their cultural differences.

CONCLUSION

Investigative interviewing is an integral part of police investigative process. Police
seek to collect the statements from all relevant parties (suspects, victims, witnesses) via
investigative interview. A multidimensional approach is necessary to discover the facts
regarding an investigation. Police officers should have many skills that are very important
for effectiveness of interviewing, including: empathy, adaptive skills, rapport-building,
emphasizing the participant’s perspective, humour. No interview should be conducted
without proper planning. Recently, police investigative interviewing has come a long
way, but there is a still need for improvement and exchange of experience with colleagues
worldwide. The present findings call for future for actively seeking of best practices of the
investigative interviewing of suspects. Our findings indicate that police officer should be
aware of different styles of interviewing of suspects. They should be prepared to practice
certain type of style depending on the case and best practices, not personal preferences.
Scholars recommend organization of police interviewing into five steps: prepare and plan,
engage and explain, account, closure, evaluate (PEACE model).
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VBana M. Jlyknap'
VIHCTUTYT 32 HOUTHYKE CTYAMje
Beorpag (Cpduja)

Pej X. byn?
Yrusepsutert y Japoujy, Konernr 3a dusHuc, mpaBo u IpymTBeHe HaykKe
Hapdu (Bemuka bpnrannja)

[Terap [J. CranojeBuh’
Yuusepsurer y Beorpany, ®akynrer 3a deadenHocT
Beorpap (Cpduja)

YHAITPEBVBAIBE ITPUITPEME 3A VICTPAJKHO
VICIINTUBAILE OCYMIbMYEHUX:
MYITUINCHUITVIMHAPHA ITEPCIIEKT/BA*

(Translation In Extenso)

Caxxerak: [TocTaBmpame 1 yHanpebuBame cTaHAapAa MCTPAXXKHOT UCIUTHBAA je
Ba)KHA TeMa 3a MOMuLyjy, rpabane u, Hamocnetky, sa gpymrso. OBaj paj MOKyIIaBa aa
HOJ0/BIIIA TTONMIINJCKO UCIUTUBAbE OCyMibIdeHNnX. OCKM TOra, JOIPUHOCKMO PasBIjatby
KOHIIENTa UCTPAKHOT MCIIUTUBAba OBe3yjyhit ra ca sHadajHUM yBUAMMA HAYIHIKA KOjI
IIpoyyYaBajy ApylITBEHa KpeTatba. Pasinke y TeopujamMa ofipa>kaBajy pasim4auTe IpUCTyIIe
Yy UCOUTUBAKY OCYMIbMYEHNX. Y OBOM WIAHKY MCTPaXKyjeMO HI3 TeOPHja KOje MOTy Jia
YHaIpeJie IpUIpeMy 3a MICTpa>kHM MHTEPBjy OCyMibi4yeHuX. [Ipy>xaMo BuenMeH3no-
HaJ/IHU KBAJIUTET y Pajy, TAKO IITO IPEY3MMaMO TEOPUje U3 COLMOIOIN]j€E, IICUXOIOTHje
U SMXeBUOPAIHNX CTYAMja, Membajyhn ux u npunarohaBajyhu ux HOoCTYNKy UCTpaXKHOT
UCIIUTYUBAaba OCyMbMueHNX. [TaBHa NCTpakMBayKa MeTO/la IPUMEHhEHa y YaHKY je
aHa/mM3a cagpskaja. YmaHak, Takobe 1 IeroB 3aK/bydak MMIUIMIVIPajy Ha pasyMeBarbe Ba-
JKHOCTH KOjy ¥Ma IJITaHMPalbe MCTPAKHOT UCIUTUBaba OCyMbIueHNX. Pesynraru cryauje
yKasyjy Ha moTpedy 3a aKTMBHMM TPpakereM HajOosbIX IIPAKCH 32 UCTPAXKHO MCIIUTBAbE
ocyMmIUYeHNX. PasyMeBarbe OHOTa IIITO HEKY 0COOY HABOAM Jja IIOUMHN 3/I04MH Takohe
MO>Ke OUTM MpecylaH acleKT y MOMNINjCKOj ucTpasu. Hamasu crynuje Mory ma mociysxe
Kao MOZICTPEK 3a IPOLeHy 1 YHanpeheme mocTojehnx mpakcu NCIuTHUBaba OCYMIbUYEHNUX
U Jia TONPMHECY MPOLIMpebY 3Hama ¥ 0B0j odmacti. [ope MOMEeHYTO MpeAcTaB/ba JOOPY
OCHOBY 3a Pa3BOj CUMY/IAIMOHNX MOJie/a 3a 00yKY MCTPaXKUTeba.

Kmque peun: UCTPAXKHO NCIINTUBAILE, HySI/IHCKI/I I/IHTeijy, OSyKa

! ivana.luknar@ips.ac.rs

2 rhbl0@leicester.ac.uk

?  petar.stanojevic@fb.bg.ac.rs

OBaj pap je odjaB/beH Kao feo mpojexra Koju ¢punaHcupa Poup 3a HayKy Pemydnmke Cpduje
y okBupy mporpama ,JIIIEJE“ - Virpap/bare HOBUM Oe30eTHOCHUM PU3UIMMA — UCTPAXKVBabe I
pasBoj cumynauuja, NEWSIMR&D, #7749151.
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YBO[

Y mocnenmsux HEKOMMKO FOfiYHA OJIMIIMja TTOKYIIaBa Ia OdOJBIIA CBOjy e(PMKACHOCT
U IeIOTBOPHOCT Y CIIpeYaBalby U CMalbelhy KPMMIHA/A, HAPOYUTO IMyTeM UCTPa>KHOT
nocTynka. [Iporiec KpUBUYHOT HCTPAXKMBaba HEONIXO/AH je 3a MIeHTU(PUKOBabE OCYMEbI-
vyenux 1 Bohemwe npeameta (Thibault et al., 1998). VindopmaTuBHM pasroBop je 3HaUajaH
MeTOf KOju HO/INI[Vja IPUMeEsYje ¥ CBOM pafy Kako du foduta nupopmaiuje off )Kprasa,
OCYMIbMYEHNX U CBEJOKA. ,,[lonmmimjcke ncrpare ce mocMaTpajy Kao LIM/BHO YyCMEPEHE, Kao
ILITO CY YCIIEIIHO KPMBUYHO TOeIbe MM pelllaBatbe 3704nHa“ (Spanoudaki et al., 2019).

IMonuuumjcku paj 3axTeBa ynorpedy ,,BULIECTPYKUX HIUBOA aHA/IM3€e U Pas/IMdnTe
IIPUCTYIIE, TEOPHjCKe OKBMPE, METORO/IOrMje 11 TyMadera Koja HajjuIase rpaHulle aKa-
IeMCKVX IVMCIMIUIMHA U opTofokcuja“ (Marenin, 2005, p. 99). Ycrex ucTpaskHOT IIpoleca
3aBJCH Off pasINInTHX PakTopa. Y BeINKOj MEpH OH je yCMepeH LM/beM, KOTHUTUBHUM
HOTEHIMja/IOM U OCTAINM OCOOMHAMA IOMNIIMjCKUX CTPaXKUTeba, I BbIXOBUM OfL/Ty-
YMBameM. ,Haxanoct, HCTpaXuTe/by ce IPUINKOM OJTydMBara CyodaBajy ca SpojHIM
HpernpeKaMa, yK/bydyjyhu XUTHOCT, eMOILMOHAIHY YK/bYYEHOCT 1 PO eCcHOHaITHE HOP-
Me excrneputuBHOCTH “ (Fahsing & Ask, 2013, p. 155). Hayunuiy cy npuMeTan MHOTO
pasHMX (aKTOpa KOju MOTY fia IPOY3POKYjy HEIeIOTBOPHO UCTPAKHO PasMMUII/barbe:
»KOTHUTHUBHE IIpepacyfe, OpraHM3alIOHe 3aMKe 1 He[IOCTaTaK pasyMeBarba BepOBATHO-
he“ (Rossmo, 2008), ,urHopucame ofpehennx nHpopmarja Koje du More 1a JOBERY O
npaBux npecyna“ (Spanoudaki et al., 2019, p. 89), foHouerbe oTyka usaaxyhn ce pusnky
U TIOJI, IPUTVCKOM, HefocTaTak noTpeduux semruHa (Tong et al., 2009). Ipyrum peunma,
IO/ CKO 00pa3oBame 1 00yKa HEOIIXOJHN Cy 3a CIIPOBODeme yCIlelHe ucTpare 1 3a
cMamerbe MOryhux rpemraka Ha MIMHIMYM.

Odap/patbe MHPOPMATUBHOT PA3TOBOPA Ca OCYMIbIYEHIMA je BayKaH €0 HOTULjCKe
ucTpare. ,,JIcnuTiBame OCyMIbIYEHIX je CBPCUCXOIHA aKTUBHOCT ycMepeHa Ha 1yb. Meby
MoryhuM rybeBrMa NCIUTHBabA CY IPUKYIUbathe NHOPMALyja PelTeBaHTHIUX 3a MICTPAry
u nodujame npusHama“ (Chin et al., 2022, p. 5). VIcTpa>kHO MCIUTUBabe OCYMIBIYEHIX
He 811 Tpedaso CBOAUTI caMo Ha Tpakere MpU3Hamba Y KpUBUYHUM ucTparama. OHO ¥
CTBapJy 3aXTeBa OTBOPEH IIPUCTYI Jja OU Ce OTKPUJIO IITa Ce 3aIpaBo jecuo. VcTo rtaxo,
»TIOJINIIajall MOPa Jja IOCTYIIA IPABUYHO ¥ OKOTHOCTMMA CBAKOT IIOje[IMTHAYHOT CIy4a-
ja“ (Williamson, 1993, p. 98). Aytopu oBor TekcTa (11 0OCTanu) yBUAEIN CY Jia je [IaBHU
IpodjieM Y MCTPKHOM UCHUTUBAKY HAYMH Ha KOjI Ce OHO CIIPOBOAM. YBEpeHM CMO Aa
MYATUAUCHAIUIMHAPHY IPUCTYI oMoryhaBa pasMarparme MHOTUX BaKHIX (PaKTopa.

VicnimTuBare 3aBIUCHU Y MSBECHOj MEPU Of (beroBe IIPUIIPEMe I YK/byUyje CBE aKTepe:
MCTPaXKUTe/ba, OCYMIBIYEHOT MM CBeflOKa. VICTpaXkuBarba Cy yTBPAWUIA fa IPETXOLHO
[UTAHMpabe MCIUTUBAKA y 3HATHOj MEPH MMa IIPECY/AaH YTIUIAj Ha IOHAIIAbe NCTPAKI-
Te/ba, HA TOK UCIIUTUBAbA, [1a CAMUM TIUMe U Ha ucxoje ucnutubamwa (Kim et al., 2018;
Tudor-Owen et al., 2016; Scott et al. 2015). VicTpaxxusame koje he oBpie Sty pasMOTpeHO
yKasyje fja IpeTXOHO IIaHNpatbe NCIUTHBaba Tpeda f1a y3aMe y 0d3up ce MoryhHocTn
u paxrope xoju he momohn y godujamy noysganux napopmanuja, OffHOCHO UCTUHUTUX
IpU3HamWa Off CTPaHe OCYMIBLMYEHOT. [IpyIM pednma, ,MICTpaXXUTe/bu Mopajy aa dynmy
CIIPEMHIU Jia ce Y MOTIIYHOCTY MOCBETe MCTpasy, de3 0031pa Ha HbeHy KOMIIIEKCHOCT; Y
IIPOTMBHOM Ce CMabyjy IIaHCe 3a pelaBame 3nounHa“ (McKinley, 2023, p. 83). V3y3erHo
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je TEIIKO CAKyIUTH CBe Pe/leBaHTHE MHPOPMAL[Vje YKOINKO IOCTYIIKY UCTPAsKHOT MCIINU-
THBaIba Ha CAMOM IIOYETKY HelOCTaje KBAINTET.

CTVJIOBU ITOJIMIINJCKOTI MCIIMTUBAIHA

MBHOTY UCTpaKMBa4M MTOK/IAbajy HaKIbY UCTPAKUBABY PA3IUIUTUX CTUIOBA
ITONIMIMjCKOT MCTIUTHBAba (Baldwin, 1993; Moston, 1996). CtunoBu u mpaxce TIONM Y] -
CKOT MCIIUTUBAMba Pa3jMKYyjy ce off 3eM/be 10 3eMbe. ,,JI3mely 3emarpa mocroje dpojHe
— a TIOHeKaJ] OTPOMHe — IIpaBHe pasjiKe y IPOLleCy CaKylbarba (pOpeHsNYKY 3HAYajHIX
nudopmaryja“ (Walsh et. al., 2016, p. 2). Pasnnke y mpucTymnmma moanLyjcKOM UCIUTHBA-
Y LIMPOM CBeTa MOTY ce odjacHnTy momohy Husa daxropa (IpaBHI OKBUP, NCTOPHjCKIA,
HOIUTUYKY, eKOHOMCKH, KY/ITYPOJIOLIKIL, COLopnno3o¢pckn, Bepcku uth. ). [Tonniajimn
y €BPOIICKUM 3eM/baMa pajyije KOpUCTe IPUCTYI NpUKYIUbakba NHOpMaLuja, 10K je
nomuuja y Cjegumenum AMmepnukum JJp>xaBama (CAJl) yrmaBHOM odydeHa 3a METOR,
UCHNUTYBAaMba yTeMe/beH Ha ONTY KUBAbY.

HayuHuuu moMmumsy fBa IJIaBHA CTM/IA MCIUTUBAKbA: JOMUHAHTHN M XYMaHMN.
JJoMUHAHTHM CTVI MCIIUTYBaIba IIOIPa3yMeBa ,,[IOBPIIAH IIPUCTYI yCMepPeH Ha CIIy4aj, KOju
ce OfyIUKYje HeCTPIUBMBOLINY, arpecujoM, OLITPUM 1 YIOPHYM OHTY>KyjyhuM IpUCTYIIOM,
HaBOJHO y LM/by U3HyhuBama npusHama“ of ocymmuydeHux (Holmberg & Christianson,
2002, p. 42), DOK ,,XyMaH) OPUCTYII IOfipasyMeBa MO3UTHUBAH CTaB MCTPAKUTEbA U 110-
KasuBarbe eMIIaTlje 11 MOMITOBama IpeMa ocyMmudennma’ (Wachi et al. 2014, p. 677).

Bpojua ,,mpusHama‘“ Koja Cy KacHuje 0BesIa 10 IIOTPELIHNX IIPECY/a, KOja Cy pe3y/aTar
HEKOMITIeTeHTHOT ITOJIMIIMjCKOT UCIIUTHBakba ocyMbudenrx (Bull & Milne, 2004, p. 181;
Kassin, 2008) ykasaja cy Ha orpaHn4erba I JBOCTPYKY €TUKY OBOT METOJa TIO/IMLIMjCKOT
ucnutuBama. To ykasyje fa oduuHN, ofpacin YAy MOHEKa ] IPU3HAjy 3/I0UYMHE Koje
HICY HOYMHUIIN ,KA0 HAYMH CyoYaBama ca CTPECOM U 3aXTeBMMa TOKOM IIOJINIINjCKe
ncrpare” (Kassin, 2008, p. 201). Kacus HaBomu Tpy pasnmnanTe BPCTe MAKHIX IPU3HAA:
10OPOBOJBHO, CAIIACHO U MHTEPHANMN30BaHO. JJodpOoBO/bHA Ta’KHa IIPM3HAHA /1ajy HeBUHA
JIMIIA 33 37I0YMH KOjJ HUCY TIOYMHIIA, Oe3 MpUTUCKa Tonuiyje. ,[lajyhu carmacHo maxHo
IpHU3Habe, OCYMIbIUEHN Ce IIpefiaje KaKo Ou Moderao off CTpecHe CUTYalje Y IPUTBOPY,
nsderao GM3NUKy WM 3aKOHCKY KasHy Wi foduo odehaHy Wiy HaroBeLITeHY HArpazy.
VHTepHanmnsoBaHa nakHa IpU3Hamba Cy OHa KOja Jlajy HEBJMHA, a/ly OCET/bMBa JINIIA Y
(morpelrHoM) yBepemwy fa Cy IOYMHIIN JaTy 37104MH. CaBpeMeHa JIiTeparypa o UCIIUTI-
Bamby OCYMIBIYCHNX IIPETHOCT /iaje XyMaHOM, a He IOMMHAHTHOM IIPUCTYITY, yceq Behe
MoryhHocTH 3a 1akiie fodujame pusHama of crpaHe ocymmndeHux (Kebbell et al., 2008,
p- 435; Wachi et al., 2014, p. 678). HacynpoT ToMe, arpeCuBHY NPUCTYI Y UCIIUTUBAY
MOXKe Jla CMaml BepoBaTHOhy 3a jodujame (BepomocTojHor) npusHama (Gudjonsson, 2003).

Hekommko cTyauja yTBpAIO je MOSUTUBHY KOpenanujy usMeby cHare oTKpuBeHMX
mokasa 11 BepoBatHohe nodujama mpusHamwa of ocymmudeHux (Moston et al., 1992; Kebbell
et al.,, 2006). VicToBpeMeHO, CHara fj0Ka3a yTude Ha CTUI MOMIIMjCKOT UCIIUTUBAbA.
»Y CIIydajeBMMa KaJja II0CTOj€ CHAXKHM NOKA3y IIPOTUB OCYMIbIIEHOT, II0OCTOjasIa je 1 yIa-
IUbUBa TeHJeHIIMja Ka IPUMEH CTpaTeTyja ONTY>K/Batba, OMHOCHO KaJia Ce OCYMIbIYEeHN
CyouaBa ca OITY>KOOM IIPOTYB Hera Ha CaMOM II0YeTKY ucIuTHBama. Crparernje fodu-
jarba nH(OpMaIMja Ha OCHOBY IIOCTaB/baba ‘OTBOPEHNX INUTara KaKo OU OCyMIbUYEHN
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OTINCA0 CBOje pajiibe CIOCTBEHNM peurMa, Oe3 MKaKBe OTBOpeHe ONTyxoe, dujie Cy MHOTO
yoduuajeHnje y clrydajeBuMa Kajja Cy IOCTOjayl MUHMMAIHA JOKA3) IPOTHB OCYyMIbJ-
gyeHor“ (Moston et al., 1992, p. 38). ITopep Tora, ,i3HOLIEHE JOKA3a I XyMaH!U IIPUCTYII
THIOKa3a/IM Cy ce Kao KOPUCHe TeXHUKe 3a Jod1jame IPpM3Haba Off OCYMIbUUEHNX KOjI Cy
Sumu kpuBn® (Kebbell et al. 2010).

Cryauja o jamaHCKMM TeXHMKaMa ITOMIIMjCKOT MCIUTYBaa IPeII03Haa je YeTupu
ctwia ucnutuBama (Wachi et al., 2014, p. 689):

1) TexHUKa UCIUTUBama ycpencpehena Ha fokase — ,,OBaj CTUI UCIUTUBaBkA je
HajKOPUCHMjU KaJia ITOMULAjIIM MIMajy CHaXKHe 1 CBeOOYXBaTHe JjoKase. YIIPKOC TOMe, OCyM-
IIYEHN Cy OOMYHO IaBa/IM MOTIIYHO IPM3HAE IPIINKOM IIPUMEHe TeXHIKe 3aCHOBaHe
Ha M3TPajbyl OJHOCA Ca OCYMIbIYEHNM, YaK U HAKOH LITO Y Iy>KeM BPEeMEHCKOM IIepYOAY
HICY OyIn BOJbHM fia TPU3Hajy. OCUM TOra, OCyMIbIYEHY CY OOUYHO CBOjeBOJbHO JIaBa/Iu
monaTHe MHoOpMalje Koje cy due HemosHaTe momyuuju’ (Wachi et al., 2014, p. 689). Ha
npuMep, poTtorpaduja je eMOMpHjCKu MaTepujan y uctpaxsoj mpakcu (Radovié, 2017) koja
uMa Moryhy mpy npumMeHy npuankom 0daB/barba METOE NCIIUTUBAKA OCYMIbIYEHNX;

2) koH}POHTALMOHA TeXHMKA — OBaj CTWI MCHUTUBaKka IOApa3yMeBa CIIO/bHU
IPUTUCAK pajMy IIpM3HAWba U CIMYaH je JOMUHAHTHOM CTUITY. ,CTOra oBe TpyIle HUCY
xererne ia capabyyjy 4ak M Kajia Cy IpusHase CBOj 3/I09MH, JOK Cy OCYMEbIYeHU VCIIUTAHN
pasrosopoM ycpencpeheHoM Ha OIHOC fanmy MpUSHAE YCIel YHY TPAIIBIX IPUTICAKA,
3dor vera cy dwin u crpeMHunju Ha capanmsy' (Wachi et al., 2014, p. 689);

3) TexHuKa ycpecpeheHa Ha OHOC — OBaj CTIII MCIUTUBAbA MOX/A je HajKOPUCHU-
jM Kafia Cy OCyMBbJYEH! Y [IOYeTKY HeCIIpeMHI Ha IIpU3Habe, a/lu Kajja MoInLyja umMa
CHaXKHe U cBeodyXBaTHe OKa3se;

4) HemudepeHMpaHa TEXHUKA — OCYMIbIYEHN Cy MOXKZa OV CIPEMHH [ja [O-
SpoBO/BHO IPU3HA]y, I1a MOMINLAJIY HICY UMA/IM ITOTpede A y MOTIYHOCTI IIPUMEBY)Y
HY[jeJHy TeXHMKY VICIMTUBAmbA.

Bes 0d3upa Ha CTWI MCIUTYBabA KOjJ IPUMEIbY]y IIOMMLAjIY, IIaBHA CBpXa MCIIN-
TUBama jecTe ,,Hopaia 3a UCHUHOM VIV HEKO HEYTPaHO NPUKYIUbakbe MH(pOpMaInja
ox ocymmuuenux” (Baldwin 1993, p. 327).

[MPUCTYIIN Y UICIIUTVBAILY OCYMIBMYEHNMX

[MonmMIyjcKy MCTPaXKNUTE/BY MOTY Ia IpYMeHe pasInyuTe IPUCTYIIE, Y 3aBYCHOCTH
Off KapaKTePUCTHKA CITydaja KOju UCTPaxKyjy. VICTO TaKo, ,, IMIHOCT UCTPaXKUTe/ba MOXKe
Ia mompuHece npedepeHnjama 3a usBobheme onpehene raktuke (Hikkinen et al. 2009,
p. 469). Kao 11T0 je IpeTXOIHO IIOMEHYTO, y IUTepaTypu Koja ce daBu MCIUTHUBAbEM
OCYMIbMYEHNMX TI0CTOje IBa T7IaBHA IIPUCTYTIA: ONTYKYjyhy U oHaj Koju IpemHOCT Aaje
npukyIbawy napopmanuja (Bull 2019; Meissner et al., 2014). Onryxyjyhu npucryn
TeMeJbM Ce Ha IIpeTIocTaBLy Kpubuile. [loHeKasi MCTpaXXNTe/bl TOKOM PasroBopa Kopu-
CTe MCUXOJIOIIKY MaHUITYJIaTUBHE TeXHUKe Y MOKYIIajy Aa fodujy npusHamwe (Meissner
etal, 2014, p. 462). OBakBe TaKTMKe OCEdHO Cy OCMUIIbEHE 3a M3B/IaUehe IPM3HAKA.
Macjuep n capaguuny (Meissner et al, 2014, p. 462), Kacun (Kassin, 2008, pp. 200-201)
u Muday u capaguuuy (Inbau et al., 2001) HaBoge Tpu TakTuKe. [IpBa TaKTHUKA, , IPUTBOP
u usonanuja“ (Meissner et al., 2014, p. 462) ykasyje 1a ,,je IIO>Ke/bHO [ja UCTPKNUTEIBI
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U30JIyjy OCyMIbUU€He Y MaJly, IPUBATHY IPOCTOPH]Y, LITO [T0BehaBa y3HEMMPEHOCT 1
Kerpy 3a OeKcTBOM“ Kop ocyMmsraennx (Kassin, 2008, p. 200). OcymMmudeHr Z0XXIB/baBa
Y3HEMUPEHOCT, HECUTYPHOCT 11 HeM3BeCHOCT de3 MoryhHocTH opuiiaa. JIpyra TakTuka je
»KoH(pporTarpja“ (Meissner et al., 2014, p. 462), kaja UCTPAXKUTE/b CYOUaBa OCYMIbITIEHOT
ca KpMBUILIOM, UCTOBpeMeHO My Ipyskajyhu caocehamwe n MmopanHo onpaspame. OBakaB
UCTPAKNUTEb TOBOPH ,,(IIOHEKa; HEUCTUHUTO) O AOKA3MMa IIPOTUB OCYMIBUIEHOT', a
OCYMIbMYEHI ,,j€ YIIO30PEH Ha IOCIEeANILE CBOje KPUBMUILE, U CIIPEYEH je [ja HErupa CBOjy
ymeraHoct y 3mounH (Meissner et al., 2014, p. 462). Tpeha Taktuka je ,,MMHUMM3aNMja
37I09MHA U HaBODerbe OCYMIbIYEHIX fIa IIPU3HAEbe CXBaTe KA0 eKCIIEUTUBHO CPELCTBO 32
dexcrBo® (Kassin, 2008, p. 201). ,McTpaxknTe/b OKyIIaBa Ja Ipuioduje oBepere OCyM-
IBJIEHOT, HY/IY My U3TOBOpE 3a CIIacaBarbe YaCTH VI OIIPAB/aba 3 37I04YNH, ¥ HABOAM
dmaske IOCTIeNuIIe YKOIMKO OCYyMIbIYeHN ITpu3Ha 3nounH” (Meissner et al., 2014, p. 462).

JleteHnjama yHasaj, y [OjefHIM 3eM/baMa je IIO/MNUIIMja IPAKTUKOBaa ,TPOCTe-
IeHe MeTOfje VCIIUTUBAKA Y IPUTBOPY, KOje YK/bYUyjy IPUHYLHE MeTofe, Gpuandku o
WM MeHTanHO Mydewe. O TpupieceTHx J0 lue3fjeceTrx roguua 20. BeKa OBe MeTOfie CY
3aMerbeHe BIIIe COLVOICHXOMOMIKNM IIPUCTYIIOM (Majja 1 Aa/be 3aCHOBaHOM Ha ydehu-
Bamy) y papy nomuyje (Kassin, 2008, p. 200). Tomyne 1980. VIpBKHT ITOMUIbE ,,HEKOTIMKO
MaHUITY/IaTBHUX ¥ TIPMHYAHUX TAKTHKA Koje 00yXBarajy:

* yMambUBambe 030M/bHOCTI TIPECTyIa,

o MAaHUITYJIICalbe CAMOIIOLITOBAkEM OCYMIBIYEHOT,

« IpeTBapame Jja ONNUIIMja IoCeyje BIIIe JOKa3a Hero IITO je Ta4yHo,

« HaIJIalllaBame Y3aTyTHOCTU MOPULIakha

* TOBOPEHE OCYMIBIYEHOM JIa je Y IerOBOM Hajdo/beM nHTepecy fa npusHa“ (Irving,

y: Bull & Milne, 2004, p. 182).

Y Enrneckoj je momuuyja 1992. roguae ocmucnuna mopien PEACE pa du axxypupara/
pedopmucaa Ipakcy MONININjCKOT UCIIUTHBAba y IIeT KOpaKa: IpUIIpeMa U IVIaHUpabe
(Tj. opraHM3oOBame fOKa3a U IJIaHMparbe PasroBopa), yK/byduBame I odjalimemne (Tj.
yCIOCTaB/batbe OHOCA Ca OCYMIbMYEHNUM I CAaOlIITaBambe CBPXe Pa3roBOpa), JaBambe
nckasa (0daB/pame pasroBopa Ha HauMH Koju he mopcrahu ocymMmudeHor na cnodonHo
TOBOPU), 3aK/by4NBabe pasroBopa (yKasuBame Ha Heycar/IallleHOCTI KOje ce MOTY jaBUTH
y ¥ICKa3y OCyMIbIMYEHOT), IpolieHa (yrnopehnsame KOHAUHOT MCKa3a OCYMEUYEHOT ca
JoKasuMa Kako 01 ce paspellnie HefoCIefHOCTI U JoHenu 3axpyqnn) (Kassin, 2008,
p- 208). Bomu u Byn (Walsh & Bull, 2010) yrBpanm cy fa npuankoM MHPOPMATUBHUX
pasroBopa y Kojuma ce npumemyjy BemtrHe Mogena PEACE nocroju Beha BepoBarHoha
na he ce modutu cBeodyxBaraH MCKas.

Hacynpot onty>xyjyhem npucryIy y pasroBopy, IpUCTYII 3aCHOBAH Ha IPUKYI/bAbY
nH(pOpMaIuja ,,0IIMKYyje ce CHAKHUM HAITaCKOM Ha IIPOHAJIAXKEe e YNbEHNIIA, TPUMEHY
CTparTeryja akTUBHOT CTyIIamka ¥ OTBOPEHUX MNUTaka, KA0 VM CTPATEIIKOT M3HOIIEHha J10-
Ka3a ga du ce pasjacHmie koHTpagukropHoctu (Chin et al,, 2022, p. 3). VictpaxnTebes
HPUCTYI MOXKe 3HaYajHO JIa yTH4e Ha CIIPEMHOCT OCYMIbMUYEHOT Ia OTKpHje OHO IITO ce
3a1CTa IeCUIO. ,, AKO IPUCTYII TTOfIpa3yMeBa MOCTYyMabe Ca MOLITOBAkEM KOje 3aCIysKyje
CBaKoO JbYZICKO Ouhe, akTMBHO NpMXBaTame MOIYNHOCTH ia je OCyMIbMYEH) HEeBVH U 13-
derapatmbe ICUXOJIOLIKe IPUHY/E, OcyMibldeHn he Moryhe dutu cipemaH Ha KoMIUIeTaH
JMICKa3 YaK 1 y CIy4ajy Aa je mounuuo npectyn” (Bull & Milne, 2004, p. 187).
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VcrpaxuBama I0Ka3yjy fa he ,icnuTaHMIIM KOjU KO, UCTPa>KUTe/ba BUJE XyMaHe
CTaBOBe MHOTO BepoBarHuje mpusHaTyu 3nounH (Holmberg & Christianson, 2002, p. 40).
Maxo oda mpucrtyma, 1 JOMUHAHTHY U OHaj 3aCHOBAH Ha IMPUKYIUbaky MHGOPMALIN-
ja, »noBehaBajy BepoBatHoOhy 3a fodnjame Mpu3Haba, IPUCTYII KOjI je 3aCHOBAH Ha
IpMKyIUbatby nH(opManuja odudHo je gaBao Behy MoryhHoct 3a nodujame noysganmx
IpY3HAbA I ICTOBPEMEHO CMAbUBA0 MOTYRHOCT 3a 0odujame HEMCTVHUTUX IPU3HAa "
(Chin et al., 2022, p. 3).

Cse Behn dpoj Hay4HNKa yKasyje fla eMIIaTHja MOXe Jla MMa 3Ha4ajHy y/IOTy y MH-
($bopMaTHBHOM PasroBoOpY. ,EMIaTiaHu IPUCTYII OfpasyMeBa fa momnuajiu caocehajy
ca OCyMmbIUYeHIIMA U TTOKYIIABAjy /ja CXBaTe He CaMo 30T yera Cy MOYMHIIN 3/I04KHe, Beh
¥ BMIXOBY Cajjalliiby 3adpuHyTOCT 1 y3HeMupeHoct (Wachi et al,, 2014, p. 678). Crynuje
0 ¢akTOpuMa KOjU Cy JOBEIN O IPU3HAba YTBPANIIE Cy YTUIIAj eMIIATHIHOT IPUCTYIIA.
»1Ipe cBera, 62% yduia u 48% IpoBa/HNKa je HaBeJIO Ja je eMIAaTHYHY IPUCTYI YTUIIA0
Ha BJIX0Ba IIPM3HAba, MaJIa je pallMlOHATHY IPUCTYI OOMYHO YTULIA0 BUIIe Ha IIPU3HAba
npoBaHKKa Hero youna“ (Watanabe & Yokota, y: Wachi et al., 2014, p. 678). Jaugo n
Oxcdypr (Dando & Oxburgh, 2016) nucami cy o 4eTupu acleKTa eMIaTuje McKasaHe y
HONMNLMjCKMM PasTOBOPUMA:

1) crioHTaHa yTexa — ,,IIofpa3yMeBa fIa Ce OCYyMIbIYeHOM IIOHY/E OCBEXXera 11 1ay3e,
Ja ce MICHUTAHYK IIUTA Ja JIM MY je IOTPedHO HOZAaTHO BpeMe ca IIPABHUM 3aCTYIHUKOM
¥ JIa JIM TTOCTOjY jOII HEIITO LITO 8Y Ce MOIJIO YPafUTH Ja ce MICHIUTAHNUKY IIOMOTHE KaKoO
du ce ocehao yroguo® (Dando & Oxburgh, 2016, p. 29);

2) HacTaBaK yAOOHOCTH — TIOfipasyMeBa yCMeHe MoHyie (3a Imaysy, BpeMme ca TpaBHUM
3aCTYIHUKOM UTH.). JenaH of mpuMepa koju Hapoge Janmo n Oxcdypr je cnegehn. [Tpumika
3a eMIATUYHY YAOOHOCT (MCIIUTAHUK): ,,[0 He MOTY Jja ypaimM, 3aIliTO MU TO TOBOPHUTE,
mrajmnTe ce, 3ap He? He Mory”; HacTaBak eMmarudHe yIoOHOCTH (MCIMTHUBAY): ,3HATE [ je
3a1ICTa BaXXHO JIa MI KaXKeTe, 4aK 1 ako Bam je To Temko. [Ja /v du1 IOMOIJIO fla HAIIpaBUMO
maysy, oH/a ducTe MO/ fia pasroBapare ca... A on he Bam momohu ma opnyunte? [la mn
xenmute Hemrro Aa monujere? “ (Dando & Oxburgh, 2016, p. 30);

3) CHOHTaHO pa3yMeBambe — KaJia CIIMTIBAY CIIOHTAHO pa3yMe CUTYALljy MCIIUTaHIKA;

4) HacTaBaK pasyMeBama — OBaj aCIIeKT eMITaTHje 0dyXBaTa CBe MoTeIIKohe Koje 1c-
IMTAaHVK MOX/A JOXXIB/baBa. JefjaH off puMepa koju HaBoze [largo u Oxcdypr je cnepehmn.
[Tpmnnka 3a eMIATYHO pasyMeBame (MICIUTAHNUK): ,3allTO >KeUTe Ja KaKeTe 1a caM
decKoprCTaH YOBEK U CTBAPHO **** oTal] 1 My>X — ITa ia Kakem?” HacTaBak eMIaTiIHOr
pasyMeBama (rcnuTrBay): ,BuguM fa cre y3HeMupeHu, MOTy i moMohy Hekaxo, mTa
Mory ypagutu fa Bam nomoruem? (Dando & Oxburgh, 2016, p. 30). Hajuosuje cryaunje
HaI/IallIaBajy 3HAYaj UCIIMTVBadYeBe eMITaTyje, PasHe BPCTe eMITaTije ¥ 0OyKY HOMINjCKIX
ucnutusava (Baker-Eck & Bull, 2022; Baker-Eck et al., 2021).

IMomumjcky NCTpa>kUTeb ce YeCTO CyodyaBa ca BeMKUM dpojeM pa3HUX BpCTa VH-
¢dbopmanmja u gokasa IPUINKOM IUIAHMPaa U 00aB/batba UCIUTUBAbA OCYMIbUYCHNUX.
ITopep ocranor, mpeTnocTaBKe MONIIAjIla O HEKOM CTy4ajy MM OCYMIbMYEHOM MOTY Jia
YTNU4y Ha HeTroB HaYMH UCIUTYBamba. 3aTo du Tpedasio fa padyMeMo pasInyuTe BpCTe
aKTepPCKOT IIPUCTYIA Y UCTPAKHOM UCIUTUBABY OCYMIbIYCHIX.
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AKTEPCKU ITPUCTVII

VcTpaskHO NCHIUTHUBAIbE Ce YBEK OJHOCK Ha aKTepe: MOMNIIAjIa, OCYMIbIUeHe KOju
ce VICIIUTY]y, )KpTBe Mau cBefgoke. OBaj MPUCTYH y CYUITVHYU HaI/alllaBa Ba)KHOCT aK-
Tepa, OJTHOCHO CBMX YYeCHMKA y IOCTYIIKY MCINTUBAbA. TeIIKO je yTUIIATY Ha IpaBall
UCHUTHUBAA, jep CY OCYMBIMYEHY 1 MCTIUTUBAYY Y MHTEPAKIju. 380T Tora je u3y3eTHO
B&)KHO IUTAHVMPATY UCTPAXXHU UHTEPB)Y. AKTepCKU IPUCTYII y3UMa y 0031p pasMaTparse
CBIX aCIleKaTa NCTPAKHOT MHTEPBjyucamba: II0jeANHAYHIX, ICUXO/IOIKIX I COLYja/THUX.

®pojz (Freud, 2015) je d1o moTIyHO CBeCTaH fia IOCTOjU CTA/IHA TeH3Mja usMehy
MHCTMHKTA I CHara ApyurrseHor pena. Cryanje notephyjy mosurusne kopenaryje nsmebhy
Ie/IMHKBEHIVje V1 HeaJleKBaTHO collyjanmmaoBanux nojefyunana (Sutherland & Cressey, 1978,
p- 81), HeaprekBaTHO mpunarohenux nojegunana (Merton, 1938, in: Luknar, 2022, p. 151)
KOjU Cy C71ado MOBe3aHN Ca JPYILITBOM, KOHBEHIVIOHA/THIM L{V/bEBUMA, AKTUBHOCTIMA,
yBepemMa U PYLITBEeH)M IpyliaMa Kao LITO Cy Oopoauiia, mpujareby ntx. (Hirschi, 1969;
Agnew, 1991, p. 126). Jefan feo IIaHMpama UCTPAKHOT MHTEPBjyICamba OCYMBIYCHOT
HoJ[pasyMeBa UCTPAry eBeHTYaTHe KPYMIHAIHE IIPOIUIOCTU OCyMIbUYeHOT. Teopujcku
MOCMAaTPaHO JIeBUjaHTHO TTOHAIIAe THYE Ce HAPYIIEHNX COLMjaTHIX OTHOCA U MIEHTUTETA.
He mMo>xeMo a 3aHEMapUMO CIOXKEHOCT ¥ CHelPUIHOCT JbY/CKe IPUpPOTIE.

Hexn ayTopu mpefiaxky Apyradujyu IpucTyn akrepuma. CMaTpajy fia je ,,pelieme y
ycpencpebuBamy maxkibe He Ha OHO ILITO Ce fielllaBa y /bYACKO] I/IaBy, Beh Ha oHo mITO ce
fielaBa y rpymnama xoje /byau popmupajy u y muxosum Mehycoduum ogrocuma“ (Krinsky
& Mische, 2013, p. 5). Tt noMusse mpodieM KOHCTUTYIMje akTepa. Eberos paj nmpepcra-
B/ba MOhaH HM3 a/IaTKy 32 HAyYHMKe KOjI [IPOyYaBajy OHALIAe aKkTepa. [IpeMa beroBom
MULUbEY, bYAU ,,pearyjy Ha IPeABUANB HAYMH YHYTap MpeXka APYIITBEHNX Be3a Koje
OHJI caMU He MOTy JieTa/bHO fa Manupajy* (Tilly, 2005, p. 60). OTyzma spyru geo IulaHupama
MCTPAKHOT MHTEPB)yICaba 3aXTeBa Off UCINTIBAYA 1A y3Me Y 003Mp APYLITBEHN) XXIUBOT
OCYMIbIYEHOT (Tj. BerOBO WIAHCTBO Y KJIYOOBMMa, HaBMjakbe 3a HEKM CIIOPTCKY KIIyd,
IpylITBEHe Mpexe, Xodu uty.). Hexonmko peun o ToMe Moxe a HOMOTHe ITOMUIIAjIy Aa
ce TOKOM MCTIUTUBAba IIPUSTIVOKM VICIUTAHUKY U YUMHM Le/IOKYTIaH ITOCTYTIAK YAOSHUUM.

[Monuuajax ncrmrubay o1 Takobe Tpedaso fa dyfe cBecTaH CUTYaLMOHOT elleMEHTa,
€ 083UpoOM Ha TO 2 ,, [IOjeAVHIN JOXX1B/baBajy Behn cremneH ysuemupenoctu (Kahneman,
in: Sporer & Schwandt, 2007, p. 5) IpUINKOM UCIUTUBAA jep CYy CYOUeHN ca Heodmd-
HOM, mpeTehoM n KommnekcHoM cutyanujom. Kao mocneguia Mory ce jaButn oppehene
¢usnorolIKe peakiuje Koje ,OBOfe Jo moBehaHe yd4ecTarToCTy 3HAKOBA Ay TOHOMHE aK-
TUBHOCTH (HIIP. TPEITabe 04MMa) Kao 1 1O PasHMX BPCTa IIOKPETa, YIIABHOM MOKpeTa
excrpemnrera“ (Sporer & Schwandt, 2007, p. 5). IIpunpema 3a nHGOPMATHBHU Pa3roBOP
MOJKe Jla TOMOTHE Marbe VICKYCHVM TIONMIIajIiMa fla Oo7be YIIpaB/bajy CUTYaIjoM I Jia
npepasnby Temkohe y KOMyHMKaIMjI.

[Monmijajiy pasandnTo NepUUNMpajy ncnurusame. PakTopcKa aHa/mM3a OTKPUBA
YeTupy pasnnuuTa HauyHa nepuenuuje (Williamson, 1993):

1) mepuerniyja ycrexa — Mo/MIajall MMa IIO3UTUBAH CTAB IpeMa UCINTUBAKY OCYyM-
BIYEHOT U BUIM UCINTIBabe Kao BakaH 3afarak. [Ipedepupa ,,caBetoBame” u ,,;oroBop*
Kao JIeo CBOT CTIM/IA VICIIUTHBaa. VICTpaXkuBambe je HOTBPAWIIO fia IETEKTUBY OCTBAPY]y
3HauajHe pe3y/ITaTe IPUMEHOM OBOT CTua. Iberosa ,,CHara ce oriefa y Tome IITO je
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Wb fodujabe NCTUHUTUX IIPU3Haba MOMONy mpuxBaT/pnBux u Hemperehux cpepcrasa
KOj¥I Cy K/BYIHU €/IeMEHT, OfHOCHO Ha4MH Ha KOjU e TEKTVUBI IIPUCTYIIAjy UCIUTUBAY
(Williamson, 1993, p. 95);

2) IOMMHAHTHOCT — IOMINIIAjall CIMTUBAY BuUllle mpedepupa HecaocehajHe 1 KOH-
¢dbpoHTaIIOHE CTUIOBE UCOUTHBAbA (,JOMIHAHTHE U ,,TIOCTIOBHE); OP30 MCINUTUBAE
ce cmarpa HeonxopHuM (Williamson, 1993, p. 95);

3) nepuenuuja temkohe — ,,[lonmnuajam nma necUMUCTUYAH CTaB O pe3yITaTUMa
UCINTYBaba OCyMIbIUeHOT. Ilocenyje HeraTuBaH cTaB IpeMa Sp3oM UCIIUTUBAKY U BpP-
LIy MPUTICKA HA OCYMEIbUYEHOT; CMaTpa /i MMOKYIIaju IpMMeHe Te TEXHUKe TOBOJE /10
UCIpIUbMBaba 3amnxa nutama’ (Williamson, 1993, p. 96);

4) ydebusame - ,PasMuiibare 0 MCOUTUBaIbY Ka0 IPOLIECy IperoBapama y LUby
nodujamba Mpu3Harmba o ocyMibideHor. OBaj CTUII Ce BeOMa YCIIEIIHO KOPYCTH Y CIIydajy
crmador u HemctuHUTOr nopuniama’ (Williamson, 1993, p. 96).

[TocTtoju MHOTO ,,icTpaKHUX IpenoMHux Tadaka“ (Fahsing & Ask, 2013) kao 1To cy
MHAMBYYaTHe 0COOMHe UCIIUTHBAYA (HIIP. IMYHOCT, 3Hake 1 00yKa, CTPYIHOCT, BELITH-
He, ICTPOKXMBAYKY HAYMH PA3MUII/baAha, IOPEKIIO U )KUBOTHO UCKYCTBO, CTEPEOTHUIIN I
Ipefpacyse, MOTHBAIja, PEIyTaLyja M MHTETPUTET, MHTYNIMjd, MEHTA/THO CTakbe TOKOM
MICTpare) M CUTYaLIOHY (haKTOPM: ,,JOCTYITHOCT MH(OPMaIMja/oKasa, CIO/bHY MIPUTHCAK/
YTUIIAj 3ajeffHNLIe, YHYTPALIbY MIPUTUCAK/OpraHn3alioHa muTama, xutHocT" (Fahsing &
Ask, 2013, p. 157). IIperxonHO moMeHy ™I (GPaKTOPY U OKOJTHOCTY MOTY 3Ha4YajHO fia yTUIY
Ha [TOHAIIAke YIECHNUKA Y VICTPAXXHOM UCIUTUBAIY I HA ICXOJ| UCIUTUBAIbA.

BAJKHE BEIITMHE

BemruHe uctTrBada Cy BeoMa BaXkHe 3a Boheme erkacHor pasroBopa. VcrmTusaun
Tpeda fa odpare AKXy Ha ITO/IA3HO [TIENMIITE UCIUTAHUKA U /1a OY/[y CBECHH IITA ¥ KAKO
MCIIUTAHUIV TOBOpe KakKo &1 Oumm y MoryhHOCTH fla OCTaBe pe/leBaHTHA I TOTVMYHA
nuTama. Y IpUCYCTBY MCIUTUBAYa, ucnuTaHuuy Tpeda ga ce ocehajy ynoduo, de3denno
u fa He ocehajy ocyny. Koje Bemtune cy BaskHe 3a Bohemwe TyOMHCKOT MHTepBjya OCyM-
mwudeHor? OBpe hemo omycary Heke Off KJbYYHMX BeLITHHA:

1) emmaTuja — CBaKy MCIMUTAHNK VIMa jeAHCTBEH KapakTep. Ilorpedno je mponahn
ofiroBapajyhy IpyucTyI cBakoM UCIIUTAHUKY IIOHA0COJ, IITO Jaj/be Moxe moMohu nucmm-
TaHUKY Ja ce oceha JOBO/BHO YI0OHO 1 [1a OTBOPEHO PasroBapa O UCTPAXKMBAHO] TEMIL.
EmMnaTuja ¥Ma BeluKy y/iory y HOMMILMjCKUM pasToBopyuMa ca ocymmudernma (Baker-Eck,
Bull & Walsh, 2020). MehyTtum, ncnurusauu Mory fa fOXuBe norernkohe y HokasuBamy
eMIaTuje, HapOINTO 300 IPUPOJe HABOFHOT 3/I0UMHA (HIIP. CEKCYaTHI IPECTYIIN);

2) ajalITYBHE BELITHHE — PAs/I4uTe IPUPOJie UCINTAHNKA 3aXTEeBajy PAs/IduTe CTH-
JIOBE MCIIMTUBAIbA. 3aTO VICIUTHMBAY MOPA J1a dyjie y CTarby /ja Ce IIPUJIArOfY TEMIIEPAMEHTY
CBAKOT TI0jefMHIIA (CTUA/BUBOM, YIIAKAHOM, PAaTOOOPHOM) 1 Jia 3aIp>KU KOHTPOITY Hajl
pasrosopom. Ha npumep, cTyamje mokasyjy ga IpUanKoM Boherma NCTPaKHOT MHTEPBjya
Ca >KpTBaMa CeKCyaTHIX IIPeCTyIa 3HATHO MOYKe 1A TIOMOTHe YKOJIVKO je MCIIUTUBAY JICTOT
110714, jep Ce Ha Taj HAaYVMH HUBO HEYTOFHOCTY CMambyje Ha MUHUMYM. Takobe, ncrpan-
Bamba Cy MOTBPAMIIA [ ITOjefIHE )KPTBE CUIOBakha BUIIIE BOJIE [a Pa3roBapajy ca XeHama
(Hodgson & Kelley, 2002; Temkin & Krahe, 2008);
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3) ,rpabeme ogHOCa® - 3a cI0dOAAH, OTBOPEH U MCKPEH UCTPAXKHU NHTEPB]Y, UCIIN-
TUBa4 MOpa Jja TI0Cellyje BeITHHe CTBaparba IO3UTUBHE 1 OIIyLITeHe JYHAMUKE PAasroBOpa.
Mex 1 BeroBy capafHMUIM HaBOJE Ja UCIIUTUBAY: ,Tpeda fa dyme Apyxe/byOus, fa ce
CMely, TOBOPY IPYjaTHUM TOHOM, KOPUCTH TOBOP Tefa, CIIY>KU Ce XyMOPOM, Ja Jienyje
CMepHO, fia He IIPUTOBapa, He IPeKOpeBa, He HABOAY VI HaroBapa yuecHUKe, U fia dyge
crpwpus“ (Mack et al., 2005, p. 38);

4) ,HaryallaBame UCIIUTAHUKOBE IIepCIeKTyBe  — fa du u3derao pu3MK Off yTHllaja
Ha OIrOBOpe MCIIUTAHMKA, UCIUTUBAY Tpeda fa dy/e MaXk/bUB CTyLIaNal] ca HeyTPaTHUM
CTaBOM. Y IPOTUBHOM, UCIIUTAHUIIY MOTY [a IIPOMeHe OITOBOPEe KaKo 81 y0BO/BUIN
UCIUTUBAYY YMECTO [ja TOBOPE O COIICTBEHOM MCKYCTBY. VICTO TaKo, aKO MCIIMTAHNK TPaXK
YnbeHnYHe NHPOpPMalije TOKOM PasroBopa, MCIMTIBAY Tpeda fa 3ade/exu muTamwa 1
OJIrOBOPM HA HVUX HAKOH MCTPAXKHOT MHTepBjyncama. Takobe, ,, Ykonuko Bac ncnurannk
INTa IITa MUCTNTE, CKPEHNUTE MaXKIby ca MUTaka. byauTe cBeCHN Ja OHO LITO KaXkeTe,
Ha4MH Ha KOjU KaXkeTe, Kao 1 Bal roBop Tema MOTy #a yKaKy Ha Bare npenpacyne un
eMOILIOHAJTHE peaKiyje. YMeCTo Tora, yuoTpedute ux Aa OucTe M3PasUIM HEYTPATHOCT
n npuxBarame (Mack et al., 2005, p. 39);

5) HeBepda/THO TIOHAIIAE — MONMUIVjCKI MCTPXXUTEBY Tpeda fa Symy yrosHaTu
ca HeBepOaTHMM IOKa3aTe/bUMa KOj/i MOTY [ia IM IIOMOTHY Y OTKPMBakby UCTIHE/ TaXn
KOJI OCYMIbIYCHIX;

6) XyMOp — XyMop je Takohe IIOMeHYT Kao jefHa Of BaXHUX BEIITIHA IIPIUINKOM
uctutuBama (Mack et al., 2005: 38). ITocao nmonuajia nogpasymesa ogpeheny nosy oma-
CHOCTY 1 PM3UKa, OTY/A IO/IMIIAJIV KOPICTEe XyMOP Kao TeXHNKY 3a CMamlBambe cTpeca
Ha paiHoM MecTy. Ky/IMaH je mocMaTpao XyMop Kao jeflaH Off HaulHa yO/IaXkaBama CTpeca,
HApOYNTO Y CUTyal[ijaMa y KojiMa je Temko octBaputyu Koutpony (Kuhlman, 1988). Xymop
Ha PaJiHOM MeCTy Ce MOYKe CXBAaTUTH Ka0 MeTOfla CAMOKOHTPOJIE KOja IIOMake JbyAMuMa Jia
ydnaxke cykode 1 ocTBape nakuy capanmwy (Morreall, 2010). VcTpaknBame o ynorpedu
XyMOpa y KOHTEKCTY IOMUIMjCKOT pajia IIOTBPANUIO je ja XyMOp MMa 3HadajHy y/IOry y
odaB/paby 3a/jaTaKa; IICUxonolky omoryhasa octBaperse ocehaja curyprocti/desdenHo-
cTu 1 u3rpagmwy Koxesuje (Vivona, 2014). OTyga XxyMop MOXKe Ia IOMOTHE Y MCIIUTUBALY
OCyMIbIYeHMX, Takobe 1 y u3rpajimu osepera nsMeby ncnmraHmnka u uCImuTIBaYa;

7) IpeyC/IOBM 33 MHTEPKY/ITYPHY KOMYHUKALNjy — MOJiepHA APYLITBA OfIUKY)Y ce
pasmranrouthy, MyITUKynTypansouhy u Murpanyjama. Jeo caBpeMeHOr HOMULIMCKOT pajia
jecTe MyITUKYNTypanHa KoMmyHuKanuja. [Tonmuajuy Tpeda ja IpuxBare OIIITe ,,IPYLITBEHE
u nojepyHadHe npepycnose” (Markovi¢ Savi¢ & Baki¢ Miri¢, 2022) xoju ¢y HeoIXogHN
3a aJleKBaTaH OJHOC ca MICIUTaHUIIMMA de3 0d31pa Ha HIXOBe KY/ITYPOIOIIKE PasJIyKe.

3AK/bYYAK

VlcTpa)kHO MCHUTHBAIbE je CACTABHMU [;€0 IOMIMjCKOT MICTPaXKHOT MOCTYIKA.
IMommiuja moky1aBa fia MPUKYIIN UCKa3e Of CBUX PeIeBAHTHMX CTPaHa (OCyMIbUYEeHN,
JKPTBE, CBEHOL!) ITyTeM NH(POPMATUBHOT PAa3roBopa. BullefMeH3MOHA/THI IPUCTYTI je
HEOIXOJIaH JIa 8J1 ce OTKpIIIe UNMIbeHMIIe Y Be3y ca uctparoM. [lomiajim tpeda a mocenyjy
OpojHe BeLITMHe Koje Cy BaXKHe 3a IeIOTBOPHOCT UCIIUTIBAA, YK/bYYyjyhu: eMnarujy,
BeIITVHe NIputarohaBama, rpaberme ofjHOCa, HaI/IalllaBambe IePCIEeKTUBE YUYeCHIKA, XyMOP.
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Hujenan nupopmatusHu pasroBop He Ou Tpedao BoguTy Oe3 MpeTXOAHOT [IaHNPaba.
Y nocnenme Bpeme je OCTBapeH 3Ha4YajaH IOMAK Y HOMMLMjCKOM UCTPaKHOM MCIIUTHBAY,
aJIn ¥ JaJbe IIOCTOj1 MOTpeda 3a Modo/bIIIambeM 1 Pa3MEHOM JICKYCTaBa ca Ko/leraMa I1poM
ceeta. [Toctojehu Hamasu y SynyhHocTi 3axTeBajy akKTMBHO TpaXkerme HajdopIX IpaKcn
VICTPaXKHOT MCIIUTMBamba OCyMbIYeHux. Halra casHama ykasyjy fa monuuajai Tpeda ja
dyne cBeCTaH IOCTOjamba PA3IMINTUX CTIIOBA VICIUTYBaba OCyMbIdeHNX. [Tomuiajiu
du Tpedao ma ce mpuipeMe 3a IpUMeHy ofpeheHor TiIIa, OHOCHO CTIIA MCIINTYBAba
Y 3aBUCHOCTH Off C/Iy4aja M HajdO/bMX IIPAKCH, a He MMYHMX Npedepenunja. Hayunnnm
IpefIaxy fa MHGOPMATUBHY PasroBop dyfe OPraHM30BaH y IIeT KopaKa: IpuiIpeMa un
IJIaHMpae, YK/bY4MBatbe U odjalllberne, JaBame CKas3a, 3aK/by4MBalbe PasroBopa u
npouena (mogen PEACE).
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APPENDIX / ITPMJIOT

Tadena 1. Tutionoiuja Hauuna ungueugyannoi ipunaiohasarea /
Table 1. A typology of modes of individual adaptation (Merton, in: Luknat, 2022, p. 151)

Ky TV DOMOLLIKM LIATbEBIA/ WHCcTUTyumoHann3oBaHa
YIryp 4 cpepcTBa/Institutionalized
Cultural goals
means
@m HA3AL | KoHndopmunsam/Conformity + +
MHosaumje/Innovation + -
4m BACK | PutyanHoct/Ritualism - +
MNoBnauene/Retreatism - -
MobyHa/Rebellion +- +-
+ = IIpuxBarame/Acceptance; - - ondauusame/rejection; ~ = ogdanuBame npeosnabyjyhux Bpen-

HOCTM 11 3aMeHa HOBUM BpefHoCTIMa/rejection of prevailing values and substitution of new values
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