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IUTUTATHA JVIMEH3UJA ITPEJY3ETHUIITBA KAO
3HAYAJHA ITMUMEH3UJA COIIUJATHE CUTYPHOCTU

Caxxerak: [IUTMTaMHO IPefy3eTHUIITBO MIPENCTaB/ba 3HaYajHy KOMIIOHEHTY IIpH-
BpegHOT pa3Boja. OBMM paZioM HACTOj Ce Jja ce HaIlacy 3Hadaj (paKTopa Koju IpuIia-
[ajy AUTUTATHOj AUMEH3WjI Ipey3eTHIIKOr eKocrcTeMa 1o European Index of Digital
Entrepreneurship Systems MeTogonoruju, y paHoj ¢asu XUBOTHOT LUKIyca mpexyseha,
U3 0dIacTy JbyHCKoOr Kamrana. b je ykasaTu Ha yIory oBux ¢axTopa y Hodo/bIIamy
eKOHOMCKe CTaOM/IHOCTY U CIIOCOOHOCTH ITojefHana 1a e(pMKACHO pearyjy Ha 13a3oBe
U IIPUJIMKE CaBPEMEHOT AVUTUTATHOT OKPY)Kema. PasyMeBame BaXHOCTIL OBe [JUMEH3Nje
IOCTaje Off K/bYyIHOT 3Hadaja mpu fepuHICaby IIOIUTUKA I CTPATernja yCMepeHnx Ha
yHanpeheme KBajmTeTa )KUBOTA [OjeiMHALIA I [PYLITBEHE 3ajeJHNULIE Y LIeIMHYU, OCUTY-
paBajyhu mpaBrvaH IpUCTYH eKOHOMCKIM U ITPOQeCHOHAIHNM IPUINKaMa Off 3Hadaja
3a couMjaJHy CUTYPHOCT 21. Beka.

K}LY‘IHB peun: AUTUTATHO IPEAYy3€THUIITBO, coquanHa CUTYPHOCT, JUTUTATHE
BE€UITNHE, EKOHOMCKA CcTadUIHOCT

VBOJI

¥ mocnenoj ielleHnju, TEXHONMOIIKN TPEH/IOBY IIO/Ip>KaBajy HOBE HaYMHE Capajiibe,
OpraHN30Bame pecypca Ha HOB HAa4NH, IOTIIYHO HOBO yCKIabuBame IMOHY/e U TpaXKibe,
Kao 1 pa3BOj HOBYX CTaHfappa u perera (Markus & Loebbecke, 2013). Takas 6psu pa3Boj
je IPOMEeHMO KOHKYPEHTCKO OKPY>Ketbe U TPaIMIVIOHATHE IIOCTIOBHE CTpaTeryje 3aTo ITO
Cy AUTUTANIHE TeXHOJIOrMje oMoryhue cTBapame HOBIX IOC/IOBHUX IOAYXBATa, M)y BU-
TaJIHY KOMIIOHEHTY IIPeJiCTaB/bajy HOBY MOCTIOBHY Mopeny u orepanuje (Elia, Margherita,
Passiante, 2020). [Jurutante TeXHONOIMje Cy OMOryhnie cTBapame JUTUTATHIX CTAPT-AIl
npernyseha, Koja kao BUTalTHy KOMIIOHEHTY HOC/IOBHVX MOJIe/a YK/bY4yjy HOBY TeXHOIOTU]Y
Y YIIPABO Y TOM CMMCITY CY JUTUTA/THE TEXHOJIOTMje TOKPeTadl ITPpefly3e THMYKOT Ipolieca.
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ITpumepu oBakBUX TpaHC(OpMAaLja Cy OHIAjH IIOLYXBATI KOjI CY Y MOTYRHOCTM fia CKJIOIIe
capajiby Ca 3aMHTEPECOBAHMM CTPaHaMa KpPO3 HOBE KaHaJle ¥ KOPUCTe IPYIITBEHE Mefje
3a CIIoJbHE aKTMBHOCTH, C IIWJ/beM OCTBapema MpoduTa.

Hurutanue texHomornje omoryhasajy mojenHIuMa a pasBujajy HoBe OHJIjH ITO-
CJIOBHE ITOAYXBare, ITO MOXKe CTBOPUTH CTadVIHEe N3BOpe IIPUXOJIA, KOjI CY K/bYIHM 3a
JCITyEberbe OCHOBHIMX CUTYPHOCHMX roTpeda. Ca ipyre cTpaHe, iMBepcrdyKalyja mpyuxoza
Moke ToBehaTy CUTYPHOCT y CITy4ajy eKOHOMCKe HecTadMmHOCTI. [IUTUTaTHU CeKTOP HYM
U pas/M4uTe IPUINKE 3a TOCTIOBHE Iprxofie (0dacT mporpaMuparma, 001acT AUTUTaTHOT
MapKeTJHTa, 0O/IaCT e/IeKTPOHCKe TPrOBUHE), KpO3 Koje IIOjeMHIIN OCTBapyjy Behy exoHOM-
CKY CUTYpHOCT. J[lururante TexHonoruje oMoryhasajy IpUcTyI OH/IajH 0dpa3oBamy, Kpo3
Koje II0jeMHLIM MMajy IPWINKY fia CTeKHY HOBe KBa/IuduKaIyje, Koje MM IIOTeHLMjaTHO
0 0/bIIABAjY IIAHCE 3a 3AIOII/baBabe I eKOHOMCKY curypHocT. Takobe, mojeguniuma
je omoryheno 1 nakiue mokperame cTapr-ail npenyseha, 4nMe oHM CTBapajy COICTBEHe
U3BOpeE MPUXO/ia ¥ CTUYY HE3aBMCHOCT Off TPafINIMOHA/IHNX 3anocema. OH/IajH maT-
¢dbopme omoryhasajy nojeguuunma ga capabyjy ca mojenuHIuMa 11 KOMIAHMjaMa MIMPOM
CBETa, IITO OTBApa HOBE IIPUJ/IMKE 3a [TOC/IOBAbE U Capalby.

Jluryranse TeXHONOIMje NPY>Kajy MHOLITBO MOTYNHOCTH 3a IIOjeMHIIe f1a OCTBApYjy
CBOje CUTYPHOCHE IoTpede ITyTeM pasHOMMKNX MOCIOBHUX MPIINKA, 0dpa3oBama I MO-
SUIHOCTH, IITO je Y CKIafy ca KOHI[EIITOM CUTYPHOCTY 113 Mac/oB/beBe Teopuje moTpeda.

Pan mma 3a umm fa yrephusameM oreHe paxTopa xojy npegsuba European Index
of Digital Entrepreneurship Systems (EVITIEC) mMeTomoornja 3a /byfCKI KamuTau y mp-
BOj a3y pasBoja mpenyseha (crapr-am) aHanu3upa Ha KOju Ha4MH GakTopy MOry OUTH
yHarpeheHM 1 Ha KOjy HauMH MOTY YTUIIATH Ha IIOTEHIVjaTHO OCUTYPaEbe CUTYPHOCHUX
noTtpeda mojegnHana.

OCTBAPUBAIBE BESBEJJHOCHUMX ITOTPEBA KPO3
OVTVTATHO OMOI'Y'REH ITPENY3ETHIMYKN ITPOLIEC

VcTpaxnBad 13 001acTy ICUXOMOTYje, COLMOMOTYje M OPraHM3aLMOHOT [IOHAIIAa,
Adpaxam Macos, 1943. rofuHe, Ipefiaxke CBOjy TeOpHjy MOTUBAIMje, KOja je IOCTaa
OIIIMPHO LIUTHpaHa Teoplja, 3aCHOBaHa Ha XujepapXuju Jbyackux norpeda. Teopuja je
KacHMje pOpMa30BaHa y HEKOMMKO PafioBa, IITO je Pe3yNTUPAIo BeMKIM dpojeM Te-
OPMjCKUX ¥ eMIIMPUjCKIX UCTPAXKUBAKA.

Macros je TBpAMO fla TIOjefMHIIN MMajy CTaTHO PacTyhy yHYTpaIlmby HarOH KOju
uMa Be/ky norenuujan (Acquah, 2021). Ilpema MacnoBy, JbyCKO NOHAIIae Ce IPU-
narobasa npupopu morpeda Koje mojemyHal Texxn fa sagosomu (Trivedi, 2019). V csojoj
Teopuju, Macos je uAeHTHU(UKOBAO [T IPyma JbYACKUX IoTpeda, Koje ¢y pacrnopehene
IIpeMa XMjepapXuji y OfHOCY Ha ’bMXO0B 3Ha4aj ¥ npuoputer. Macios 3ak/bydyje /ja OHOT
TpPeHyTKa KaJja je IojedMHal] 3a[JOBO/BYO jeHY IPyIly HoTpeda, oHa IpecTaje fa dyne
ErOB MOTHUBAIOHM (HaKTOpP, HAKOH vera cnefieha rpyma morpeda y xujepapxujckom
HOpeTKy 3aysuMma weroso Mecto (Trivedi, 2019). Ha HajHM>KeM HUBOY ¥ MacIoB/beBOj
TEOpUj! HajIa3! ce Ipyma IoTpeda Koje ce uaeHTUPUKY]y Kao OCHOBHe HOTpede, OTHOCHO
¢dusuonomke moTpede, Koje MMajy YHUBEP3aTHM KapaKTep U OFHOCE ce Ha I7af, keb,
CKIOHMIITe U fpyre TenecHe moTpede (Seeley, 1992). [Ipyra rpyma morpeda ce ogHOCHK Ha
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de3denHoCcHe MOTpede, y Kojy MacioB ydpaja conyjaHy CUTypHOCT, Kao 1 ode3deheme
uCHybemha GU3NIKNX 1 eMoLoHaTHuX notpeda (Seeley, 1992). V rpehoj rpymn nmotpeda
cy notpede 3a IpyLITBEHOM NpuIagHoIhy, Hak/IoHOIINY, IPMXBaTabeM I IPHjaTe/bCTBOM,
IOK Ce IIpM caMOM BPXY Hajla3u 4eTBpTa rpyma norpeda (morpede 3a momrosamem, ca-
MOIOIITOBabEeM, IOCTUTHYheM, CTaTycoM U CTIMYHO), U NeTa Ipyma IoTpeda, HajBUILIA Y
MacoB/peB0j XMjepapXuju, Koja ce OfHOCK Ha caMOaKTyanusamujy (morpedy mojenunua
Tla TTOCTaHe OHO 3a IITa je CII0COodaH U MOfipasyMeBa PacT, JOCTMU3ambe CONCTBEHMX I10-
TeHIjajla, Kao 1 camouciymembe) (Seeley, 1992). Cymnna Teopuje je a ce IpBEHCTBEHO
MOPajy 3a/j0BO/BITY HajOCHOBHIje OTpede MOjeAMHIIA, IIPe HErO OH OCTaHe MOTVBIUCAH
ZIa 3a/j0BojbaBa moTpede BuIIer HMBOA. [loTpede mojeanHIia Henyjy Ha MOTUBAIUjy Ha
HIOJICBECHOM HUBOY, IOK ce pe3ynTupajyhe nmonamame GuaTpupa Kpo3 CBeCHe Ipoljece
eBajyalyje MojeMHIA.

3a TeopMjCKo-MeTOMOONIKY OKBYP TIPEMETHOT pajia, 3HauajHa IrpyIa morpeda cy
CUTYpPHOCHE IIOTpede, OHOCHO, 13 de3deHOCHe epCIeKTUBe, ToTpede 3a JOCTU3aAmbeM
coljaiHe CUTYPHOCTH. 3a OBy Ipymy norpeda je 3HauajHO 1 ode3deherme dusnuxe cu-
TYPHOCTH.

[TpuBpebuBamweM myTeM Npefy3eTHUYKE aKTUBHOCTH, TIOjefIHAL] MOYKE OCTBAPUTIH
UCIyembe moTpeda 13 fipyre rpyme npemMa Mac/loB/beBOj TeOPHjU Ha HEKOMMKO HaulHa.
ITpBeHCTBEHO, Ipey3e THIYKY IIpoLiec oMoryhaBa IojesyHIy ia OCTBapyje MpUXOf, 13
COIICTBEHVX ITOCJIOBHYUX aKTMBHOCTH, IITO UMIUIMIUPA Jia II0jefjuHall MoxXe IoBehaTn
cBOjy uHaHCKjCKy CTadMIHOCT, He 3aBucehn o MecedHOr JOXOTKa ITyTeM 3aIloC/Ieha
kop mocnogasia (Abdullah, 2019). Ca gpyre crpaHe, nojefuHar;, Kpo3 Ipefy3eTHUUKY
aKTUBHOCT, MOXKe JJOHOCUTH OJITyKe Ha Koju HauuH he uHBecTHparu cBoja puHaHCHjCKa
CpeficTBa jep MMa KOHTPOJTY HaJ| PeCypclMa, IITO AUPEKTHO yTIde Ha OCTBapeme PM3nIKe
curyproctu. Ha camoM kpajy, ImojeuHal; Kpos mpefy3eTHIYKY aKTUBHOCT MOXe cedn
00e30eUTH TYyTOpOYHY CUTYPHOCT KPO3 IITE/IIbY, MHBECTHPAKhe ¥ Pa3Boj MOC/IOBamba, KOjUM
MosKe ocurypary usnuky cradwmrocT y dysyhroctn (Abdullah, 2019). HensocrasHo je
HAIIOMEHYTI [ja IPeJy3eTHUYKM IIPOLieC HOCK PU3HUKe, KAKO IOCTIOBHE, TaKO 1 (pMHAH-
cujcke, MehyTum, edpukacHo u eeKTMBHO BoheH Ipey3eTHUUKY IIPOLIeC MOTEHIINjaTHO
MOXKe TIPY>XUTH TIOjefIUHIY UCITyEbelbe IToTpede KOHTPOJIe Hafl CONICTBEHNM (PMHAHCHjCKUM
JKMIBOTOM U IOIPMHETHU TYTOPOYHO CBOjOj PM3NYKOj CUTYPHOCTH.

Macrnos/beBa Teopija je 4ecTo duIa KpUTMKOBaHa YCles, HelOCTAaTKa CHaXKHe eMIIN-
pujcke nogpike. ITojeHy MCTpaKuBa4yM Cy Cyrepucaii Jja ce eMIMPIjCKU Halas3y He
CNIaXy y IOTIYHOCTH ca Mac/IoB/beBMM XIMjepapXijcKuM MogienioM. Teopnja je passBujeHa
IIpeMa 3aIIaHOM KY/ITYPHOM KOHTEKCTY, IITO MOXKe OTPaHNYNTU IPUMEH/BUBOCT Y pa-
3MMYUTUM KYITYPaMa, I7ie BPeFHOCTH U IPUOPUTETH 3ajeHNUIIe MOTY OUTH PyTraduju.
XujepapXnjcKu MOZeN I0jeIHOCTAB/bYje CIOKEHOCT MOTHBaIMje 11 HoTpeda, He y3umajyhu
y 003up MHAMBYUAYaIHe Bapujanuje U apyre pakrope Koju yTUdy Ha MOTMUBALjy HOje-
AuHIA. VInax, yIpKoc CIloMeHy TUM orpaHiden1Ma, MacioB/beBa Teopuja 1 lajbe Ipyska
KOPUCTaH OKBMP 3a IOYETHO Pa3yMeBarbe MOTHMBALMOHNMX (paKTOpa y IPefy3e THUIUTBY, JOK
’heH KOHTeKCTYaTHM IPYCTYTI oMoryhaBa Mpumarof/bMBOCT y aHAMN3Y n3Melhy conmjanHe
CUTYPHOCTH U TIPEy3eTHMYKNX aKTYBHOCTH.

MacrnosipeBa Teopuja je ogadpaHa 300r cBOje MMpoKe IpYMeHe I 3aTO HITO IPyXKa
HIOYeTHM OKBUP 3a pasyMeBambe Bese u3Mely coljaTHe CUTypHOCTH U TIpefly3eTHUIITBA.
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K/byuHu pasiosi ce orefiajy y ToMe LITO IIPero3Haje YHUBEeP3aTHOCT ofpeheHnx bycKux
noTpeda, HomyT moTpede 3a COLMjaTHOM CUTYpHOLINY, IITO je pe/IeBAHTHO Y KOHTEKCTY
npenyserHuinTBa. OBa YHUBEP3aTHOCT OMoryhaBa puMeHy Teopuje Ha pasandnuTe KOH-
TeKCTe 1 momynanuje. Xujepapxmjcku Mozen MacnoB/beBe Teopuje Ipyska CTPYKTYpPY Koja
omoryhaBa pasymMmeBare Ha KOjy HaulH IOje[[VHIIV TIpe/iase ca jeJHOT HUuBoa IoTpeda Ha
IpyTH, Kako Ou 3aJIOBOJBIIIN CBOje MOTHBAIIMOHE IIN/beBe. Y KOHTEKCTY IIPey3eTHNIITBA,
0Baj MOZIe/ MOXKe IIOMONM y aHa/IM3! HauMHa Ha KOj! IOje;lHIIM IOCTaB/bajy M OCTBApPYjy
LJ/beBe Y Be3U ca coljanHoM curyprourhy. ITpenyseTHUIITBO MMa COLMja/IHy JUMEH3IjY,
SusI0 KpO3 M3rpafiby MpeXa, Capajiiby ca [PYTMa MU CTBApatbe APYLITBeHe BPETHOCTH.
MacnoBspeBa Teopuja, ca CBOjIM HAIIACKOM Ha COL{MjaTHUM MoTpedama, MOTeHIMjaTHO
IpYy>Ka NePCHEKTUBY O TOME Ha KOj! HAUMH COIVjaTHM aCIIEKTH NIPeJy3eTHUIITBA YTUIy
Ha MOTMBaLMjy I10jeMHaLA.

VicTpaskmBarme AUTUTATHNX MJEHTUTETA Y Ipefy3eTHUIITBY [IOCTaje AMHAMITYHO U
dpsopactyhe morme nctpaxknpama. KoHTMHYMpaH Hanpenak y JUTMTaTHO] TeXHOTOTU)I
je IoBeo .o cajalIbe TpaHchOopMalije eKOHOMCKIX 1 APYIITBEHNX aKTUBHOCTU. Hekn
o[l IIpMMepa ce OIJIeflajy y M0jaBy OHJIAjH NPOAABHMUIA M TPAaAULMOHAIHUX IIpO/iaBala
KOjI ce ylia/baBajy Off ,0OUYHMX ‘ IPOJABHMIIA, 3aTUM CBe Beha IpUCYTHOCT AUTUTATHNUX
w1aTpopMy 3a TPAHCIIOPT KOje NPey3nMajy TP>KUIIHK YAeo of mocTtojehnx mposajaepa
TPAHCIIOPTA, Kao U II0jaBa IIOTIIYHO HOBUX MHAYCTPUja, IOMYT eCIIMIOTHYX JIeTeInIa
KOje Cy 3aCHOBaHe Ha IMIMTATHOM XapJBepy, KOju TOHeIaBHO HMje mocTojao (Berger,
2021). TepMuHY ,,JUTNTATHO HPELY3€THUIITBO', KAO U ,,AUTUTA/IHA MHOBALMja“ Cy Y Be3n
ca yKpUITamkeM OUTUTATHUX TEXHONOIMja Ca TPAAUIIVIOHAIHUM IIPefy3e THMYKIM IIpO-
recoM (Raut, Mitrovi¢ Veljkovi¢, Melovi¢, Vidicki, 2022). TpaguiioHanHo 1 TUTUTATHO
Ipefy3eTHUIITBO pasBujajy ce yce TpaHCHOPMAaTVBHIX IPOMEHa Koje TOHOCe IUTH-
TasHe TexHosnoryje (Berger, 2021). VIHRycTpyje 1 TPXKUIITA, IOIYT Meyja, MaIONPOLaje,
TPAHCIIOPTa ¥ CMEIITaja, TOXKMBeNIe Cy 3HaJyajHe TpaHCPOpMaIje yIpaBo 3axBamkyjyhm
MHOBaIMjaMa Koje Cy omoryhiire pasBoj HOBUX ITOCTOBHMX Mopiena (Zaheer, 2019). Kako
Cy OBe MHOBaIyje 00yXBaTwe BUIIeHaMeHCKa JUTMTaIHa TPXKUIITA, JPYIITBeHe Menyje,
eIeKTPOHCKY TPTOBUHY 1 cOPTBEP, 3aK/byUYje ce [a je eKCIIaH31ja AUTUTATHE eKOHOMIje
3HA4ajHIUM Y/IeTIOM IIOCTIEMMIIA IIPEy3eTHNUKIX aKTUBHOCTH, KOje Cy OMOryheHe mururanHum
TexHo/orujama. JJuruTaaHe TEXHOIOTHje Cy IOPUHEIIe TIOMepaby TPaHNLa TPaJULIMOHA -
HOT IIpeJIy3e THMIITBA, YMMe ce TocTojehe Teopyje 0 TpagMUIMOHATHOM IIPefy3e THUIITBY
YJHE IOTEHIMja/THO 3aCTAPE/IUM I 3aXTeBajy MCTPaKMBambe YKPIITamba OBe [IBe II0jaBe.
Jururanne TeXHONOTH]e, 33 PA3AMKY Of TPAAUIIMOHATHNX, IPEJCTaB/bajy BUIIE Off CAMO
jemHe TexHOMoNIKe MpoMeHe (Shen, 2015). YTuIjaj AUTNTATHNX TEXHOMOTYja HA CABPEeMEHO
HOCTIOBabe je HersocTasaH. CBeoL CMO ay TOMaTH3aluje mpoleca 1 modopliane edu-
KacHOCTH, Koja pe3ynTupa y nopehaHoj epukacHOCTY IOCTOBamba, CMambehy TPOLIKOBA,
Kao 11 d0/bUM MO3MIVIOHMpPamkeM Hpeayseha Ha TPXKUIITY, 3a IITa Cy 3a/y>KeHe YIPaBo
purutanHe texHonoruje (Latinovi¢, Stoji¢, Latinovi¢, 2020). IIpucTyn nHTepHETY HPYyXXIO
je moryhHocT npegysehuma ia Jocerny IodajHo TPXKUIITE U Ha Taj HAYMH IPUCTYIIe
HOBJM IIPMIMKaMa 33 PacT ¥ MIMpeme 0C/IoBama. HelaBHa NCTpaXkBama IUTUTATHIX
rexnosnoryuja (Kallinikos, 2013; Lyytinen, 2016; Yoo, 2010), ocramajyhu ce Ha HOBa ca3Hamba
0 IIPUPOAY ¥ KapaKTePUCTNKAMa AUTUTATHIX TEXHOIOTMja, TBPJie ia MHXepeHTHO ypebe-
He, PeKOMOMHOBaHe, pelporpaMypaHe JUTUTaTHe TEXHOJIOTHje, M KPO3 OJIIMKe HhUX0Be
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reHepaTuBHE IPUPOJE YTUYY Ha MHOT€ aclleKTe MHOBALMja, IPENy3e THMYKIX IIPOLIeca U
muxoByx ncxona (Nambisan, Lyytinen, Majchrzak, Song, 2017). lurutante TeXHoIoruje
omoryhaBajy ocHMBa4MMa fja rpajie CKaaduiHe IpOU3BOfe/yCIyre KOji MMajy KamaluTeT
Ia MOKPeHy MPOMeHe, a CaMMM TUM IIOCTIeAYHo 1 pact (Zaheer, 2019).

Bumie pucuunimnHa umMa CBOjy yIOTy y IUTUTATHOM IPERYy3eTHUIKOM IIPOLECy —
MHQOPMAIIMOHN CUCTEMY UMajy 3HaYajHY y/IOTy Y pasBojy copTBepa, MEHAIIMEHT MMa
Ba)XHY Y/IOTY Y KOHIIENITYaIM3alMji IIOCTOBHMX MOJiena ¥ GOpMYIICamby CTpaTeTuje,
JIOK je cTBaparbe HOBYX IIOJyXBaTa YKOPembeHo y MeHaMeHTy (Zaheer, 2019). [lururanno
Ipefy3eTHUIITBO, OMOryheHo JUTrHTaTHIM TEeXHOIOTMjaMa, IIOMOIJIO je IOjefHIIN-
Ma y MOKpeTamby JUTMTATHMUX IOCTOBHUX IIPOlleca ca PENaTMBHO HUCKMUM yaaramiMa
(Bulturbayevich, 2022). Jururante TexHomoruje cy omoryhuse u paj Ha fa/buHy 1 Gpu-
JIEHC TIOCIIOBE, IIITO je TTojeAMHIIMMa IPY>KMIO Behy curypHOCT y n3dopy 1mocna 1 pagHor
BpeMeHa, ajIil je SOIPUHENIO I COLVIjaTHOj CUTYPHOCTH, jep CY MOjefUHIN ToduIn MOo-
ryhHOCT ocTBapema CONCTBEHNX MPUXO/a ¥ IOCTN3akba IToCcToBHe cTadumHocTn. Ocum
TOra, OBaKBe Iy1aThopMe Hyfie IPUINKe 32 3aII0C/Ie e U JOJaTHY npuxoy. JurnranHe
TeXHO/IOruje cy TpaHchopMucase HadMH IOCTOBawka u oMoryhuse pasBoj JUTUTATHOT
Ipey3eTHUIITBA KOje MMa 3HayajHy y/Iory y OCTBapey colyjanne curypaoctu. Osa
IpOMeHa je OTBOPI/Ia MOTYNHOCT MOjeiVHIIIMA JIa Pa3Blijajy CBOje IIOCIOBHE MOfyXBaTe
u 0de3debhyjy bunaHCHjcKy cTadMIHOCT, YMMe JOIPUHOCE CONCTBEHO] CUTYPHOCTH, ajIy
U JPYIITBEHO] 3ajeHIIIN.

HeocmopHo je na gurnranmsanyja odnmKyje Ipupozay 1 T0KaIujy Mpeay3e THIIKIX
IPWINKA, a7 11 epUKacHe IIPaKce 3a BIX0BO crpoBobeme. Kako cBegounmMo fUrnTaatoj
TpaHcpOpMaLVjU IPUBpEfe, BheHa MOCTeNIIA je II0jaBa HOBOT THUIIA PETMOHATHE arIoMe-
palije eKOHOMCKMX aKTMBHOCTH, KOja je Y IMTepaTypy IPeNosHaTa Kao Ipefy3eTHUIKI
exocrcteM (Autio, Szerb, Komlosi, Tiszberger, 2018). ®nyupan u [MHAMUYKY IPOLIECH,
KOju Cy oMoryheHy IurnTamHuM TeXHOTOTMjaMa, HOACTIYY dp3e uTeparyje y HemHeapHIM
IyTamaMa y Ipey3e THUIKOM IIPOIIECY, 0K IUTUTATHe TEXHONOoTHje oMoryhaBajy ucTpu-
dyTuBHO 1 Udy3HO Npefy3eTHIYKO IOCPeoBalbe, IITO IOACTIYE TeUHTePMejaLijy
u pesynaTrpa nosehaHyuM HarIacKOM Ha Mpefy3eTHUYKOM eKocuctemy (Zaheer, 2019).
Jla du dmo mnckopuirheH moTeHujaa MPOYKTUBHOCTY JUTUTATHUX NIPeIy3eTHUKA 3a
yHarpebheme nmoperka sembe, KpeaTopuma IOUTHIKA Cy HEOIIXOIHM MOJIALY KOjU OIIMCYjY
OKBMpHE U CHCTEMCKe yC/IOBe 3a AUTUTATHO OMOryheHo npenyseTHniutso, rae EVIJTEC
OrOBapa Ha Taj M3a30B.

EMJEC meToponoruja mmpaty Tpy BpCTe OKBUPHIX yC/IOBa M kopuitheHa je ia UCIUTYyje
ycnose y 28 seMasba unanuna Esponcke ynuje. Lnb MeTozionoruje je ga 1 pesynrar Koju
TI0Kasyje KO/MMKO epeKTHBHO CBAaKa MCIMTAHA 3eM/ba IOAP)KaBa IPeIy3eTHIIKY IIOTUTHKY.
EMJEC meTofonoruja je KOHIMIIMpPaHa HAa HAYMH Jla HAa CAMOM MOYeTKY OIIITY OKBUPHMA
YC/IOBM OIIMIITY OIILITY KOHTEKCT IIOC/IOBaIba y 3eM/b, 3aTUM CUCTEMCKY OKBVPHM YCTIOBY
OMIICYjy TPM KUBOTHe (ase mpenyseha, TOK AUTUTaTHN OKBUPHMU YCIOBY OIIUCYjY OIIITH
HMBO JUIUTA/IM3allje EKOHOMMjE jep Ce OfHOCE Ha ITPefy3eTHIYKe AKTMBHOCTH KPO3 YTHILIA]
Ha OIIIITe U CHCTeMCKe OKBMpHe ycnoBe (Autio, Szerb, Komlosi, Tiszberger, 2018). EMJIEC
je CHCTeMCKU OKBVPHY MHJEKC, KOjI OIINCYje KOHTEKCT y KOjit je yrpaheHa mpegyseTHmdka
AuHaMuKa ofpeheHe seM/be 1 Koju peryimiie KBaIUTET AMHAMMKE — EeHY CIIOCOOHOCT pa-
criopehnBama /by/ICKOT KallnTana, 3Hamba, GMHAHCU]CKOT KalnTaa 1 pUSMIKOT KalnTasa
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y npousBojHe HaMmeHe (Autio, Szerb, Komlosi, Tiszberger, 2018). OBaj cucTeMcKu acIexT je
yrpaben y EMJTEC meTopo0/10T1jy, Ifie ce Y MH/IeKCY MO0/Ia3) Off IIPETIOCTaBKe fIa Pas/IMduTe
KOMIIOHEHTe cucTeMa (OHOCHO, OKBUPHY YC/IOBM) QYHKIMOHNITY KA0 CHCTeM 3a KOJIeK-
TMBHO TeHeplCame N3/Ta3HUX Pe3y/ITaTa CUCTEMA, IITO MMIUIMIPA a cade KOMIIOHEHTe
CMcTeMa MOTY pajiUTy Kao yCKa Ip/a KOja OrpaHIIaBajy CHOCOOHOCT CICTeMa ia CTBapa
crcremMcke nanase (Autio, Szerb, Komlosi, Tiszberger, 2018). EUJEC meTomonoruja je y
moryhHocTi fia unenTnduKyje cradocTu y OKBUPHMM YC/IOBMMA, KOje MOy YTHLIATH Ha
CTIOCOSHOCT Mpey3eTHMKA JIa OCTBAPY CTAdVITaH MIPUXOJ ¥ MOCTOBHM YCIIEX, ITO ITOTeH-
LMja/THO MOXKE YK/by4MBaTH ITPEIPEKe 32 3aII0YMIbatbe ¥ Pa3BOoj IPey3e THIIKOT ITPOLeCa.
Ha ocHoBy pesynraTa ucTpaXkBamba KpO3 IOMEHYTY METOJ0/IOTH]jY, KPEaTOPy HOIUTUKA
MOTY I/IAaHMPATH MCTe Koje he moTeHIujamrHo yTuIaT! Ha modo/blIake OKBYPHIUX YCIOBa
U TIOfpKaTU IPely3eTHUYKY aKTUBHOCT, HITO Cé OJJHOCU Ha OJIaKIaBakbe II0CTI0Bamba,
npy>kame odyKe I IMOfpIIKe Tpefy3eTHUIMMA KPO3 IIPOMOIV)Y AUTUTATHE TpaHCHOopMa-
I1je. YKOMMKO OKBUPHM YC/IOBY YCIIEjy la OCTBape IO3NTHBHY TpaHC)OpPMAaIHjy, TO MOKe
IoBeCTH 7o Behe eKOHOMCKe CUTYPHOCTH TIOjefiUHIIa, ITO oMoryhaBa Impefy3e THUIIMMA Jia
uMajy S07by IPMINKY 3a CTBaparmbe CTadVWTHOT M3BOPa MPUXO/a, IIITO je AVPEKTHO IIPOTIop-
IIVIOHA/THO COLVIja/THOj CUTYPHOCTH U KBaJIUTETY XMBOTA. I1000/pIIaHN OKBUPHM YCIIOBU
Mory nofictahy mHOBanuje u pacT npexryseha, mTo MoXe JOBeCTH 10 oBehama eKOHOMCKe
aKTMBHOCTH, onpuHocehy conmjanHoj curypHocT. Moske ce 3akmyunTtu ga EMJJEC
METOJIOTIOTMja OMOTyhaBa CHCTEMCKY aHAN3Y, UMjy PE3yITaT! OTEHIMjaTHO TO3UTHBHO
MOTI'y yTULIATV Ha COLjaIHy CUI'YPHOCT IIOjeINHI[a, YMME Ce CTBAPajy aJleKBaTHUjU YC/IOBU
3a pa3Boj Mpely3eTHNUKE aKTVBHOCTY VI €KOHOMCKe CTadMITHOCTIL.

3HAYA]J JbYACKOI KAIIVITATA Y ITPBOJ ®A3V JKVIBOTHOT
LUMKJIYCA ITPEOY3ERA (ITPEMA EMIEC METOIOJ/IOTUJN)
3A OCTBAPEILE CUTYPHOCHUMX ITOTPEBA

Kao mrro je HarmaueHo y IpeTXOfHOM IOT/IaB/bY Y METOJONIOIIKO-TeOPHjCKOM OKBM-
py, EMJJEC je nnnexc xoju mpaTu Tpu BpcTe OKBUPHUX ycnoBa. [Ipsa rpyma cy onmru
OKBUPHI, JIpyTa IpyIa Cy CUCTeMCKU OKBUPHMU (KOjU Ce OBe3Yjy ca Tpu (ase >KMBOTHOT
nukiayca npepyseha) n rpeha rpyma cy gurutanHu OKBUPHHU YCIOBIUL.

Ha Cnuiu 1 ce MoXe BUJIeTY IIOYE€THU METOJO/IOIIKY OKBMP 33 pa3Boj Mofena
HpelIMETHOT MICTpaxkyBamwa (Stam, 2015). Mogien aHamM3upa pasmidnTe acrieKTe OKOJMHe,
KOj¥I MOTY YTMIIaTH Ha pasBoj IIPefy3eTHUIITBA Y ofpeheHOM pernony. 3a ucTpakusarme
je 3HayajHa Ky/ITypa Ipefjy3eTHUIITBA, YKOIMKO Ce pa3Buja I HeTYyje, MOXKe TIO3UTHUBHO
YTHUIIATU Ha COLMja/IHy IOBE3aHOCT U 3ajeHIYKM IPOCIepuTeT (Tfie je CBaKaKo Heu30-
CTaBaH Pa3Boj IUTUTAIHNX BellITHHA Mel)y CTaHOBHUIIITBOM) IITO 3a/j0BO/baBa ofipeheHe
conujanne morpede. Ca apyre cTpaHe, HOBO 3Hambe, 3a KOje je Y cCaBpeMeHUM YC/IOBUMA
HEOIIXO/fHa IUTYTa/IHA MICMEHOCT, KPO3 UCTPAXKMBarbe U pasBoj, Kao yaeo y BIII-y, oxpa-
’KaBa aHTa)KOBakbe y MHOBAIljaMa 1 CTBapakby HOBOT 3Haba. OBO MOXKe MMaTH J[yTOPOYHe
Senedue 3a 3ajeHnLy, yKbydyjyhu cTBaparme 0dpasoBHMX U PO eCHOHATHIX TIPUIIKA.

3HavajHo je ucTahu fia je IupekTHa Besa usMeby mocmarpaHux gakropa y HACTaBKY,
koju npumnaznajy EIDES mMopeny, kao u ¢paxropa koju npunazajy Stam mogeny (Stam, 2015)
(xoju cy ocHoBa 3a EIDES mozen), n3y3eTHO KOMIUIEKCHA ¥ 3aBUCHK OF CIeLMUIHUK
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OKOJIHOCTH Y CBAaKOM pernoHy. MebyTim, Kpo3 cTBapatse IIOBO/BHOT OKPYXKeHba, UCTPAKI-
Batbe [TOTEHI[MjATHO MOYKe JOIIPUHETH 0JO/bIIAKY COLMjaTHE CUTYPHOCTH I 3aI0BO/bEIHY
oppehennx norpeda y mmpem KOHTEKCTY.

ITpema Autio u mp. (2019), puruTaaHM Mpefy3eTHIYKY eKOCUCTeM YMHM 0CaM CTY-
d0Ba, OIHOCHO, 0CaM 0O/IaCTI UCTPAKMBAHA.

[pymy ommurux OKBUPHUX yCI0Ba 4nHe cnefehn crydosn:

o KyITypa 1 HehopMarHe NHCTUTYLIjE,

o popmanHe MHCTUTYLMje, peTyraLyja 1 IOpes,

o TP>KMIIHN YC/IOBM,

o pusUIKa MHPPACTPYKTYPA.

[pyny cucTeMCKMX OKBUPHMX YC/IOBA YMHE:

e JbY/ICKU KaIluTaJl,

e KPEaTMBHOCT U IIUpemhe 3Hamba,

« duHaAHCHjE,

e yMpeXXaBarbe I IOJ[PIIKa.

JlurnranHa pumeHsuja je popMmpaHa Kpos nieHTIIHe cTydoBe, MeyTum, rpase je
npyraunje ¢popmupanu pakTopiu, 300r pasinke usMely TpaguUIMOHATHOT U JUTUTATHOT
Ipefy3eTHNUIITBA.

Kako npegsuba EMJJEC meToponornja, paxTopy Koju 4MHE JBYACKY KauTal y
AUTUTAIHOj AuMeH3uju mpenyseha, y mwerosoj npsoj dasn passoja, jecy cmepehm:

o [TOjeAVHIIY Ca JTHEBHUM IIPUCTYIIOM MHTEPHETY,

o IUTWTA/IHE BelITHHE Mel)y CTaHOBHUIITBOM,

o HOjeMIMHIV M3HAJ, OCHOBHUX AUTMTATHNUX BeurtyHa (Autio, Szerb, Komlosi, Tiszberger,

2018).

AyTopu paja Cy ce OIIy4MIN 3a OBY TPYIy (paKTOpa 3aTO LITO BEPYjy Aa Ha OCHOBY
METOJ[O/IOIIKO-TeOPUjCKOT OKBMPA U aKTYeIIHe TNTepaType, Kpo3 nosehamwe BpegHOCTI
oBuX dpakropa (umje cy BpefHOCTH yTBpheHe 3a Cpdujy y Majy 2023. rofyHe) I0jeAMHIN
Mory cedu moTeHIMjamHO 00€30eUTH UCIyHhaBabe CUTYPHOCHNUX ToTpeda.

IojemyHIM ca JHEBHMM IPMCTYIIOM HTEPHETY UMHe (GaKTop Koju je medMHICaH Kao
IIpOLIeHAT II0jefiHAlIa KOji KOPUCTe MHTEePHeT Ha THeBHOM HMBOY (Autio, Szerb, Komlosi,
Tiszberger, 2018). Bpenuoct oBor napukaropa usuocu 83,5% (USAGE ICT - individuals,
frequency of internet use - individuals, 2023). [IJHeBHU npucTyn MHTepHETY oMoryhasa
II0jeAVHIINMA [ja MCTPaXKe PAs/IMINTE IIOC/IOBHE IIPIJINKE, IIPaTe TPIKMILTE U IPABUJIHO Ce
MHGOPMMUIIY O IOTeHIIMjaTHUM M3BOPUMa IPHXOJA, LITO MM TIOMaXke [ia CTBOpe CTaduIan
u opp>xuB npuxof. Ca ipyre cTpaHe, MHTepHeT oMoryhaBa IIojeAMHIIMA 1A 3aII0YHY COII-
CTBeHe OHJIajH OMSHIICE VI IIPEFy3eTHITIKE IOyXBaTe, LITO VX YMHIU He3aBUCHIMA Off
TPaULIMOHATHUX HAdlHa 3aII0C/Ieha U fjaje M KOHTPOJTY HaJl COIICTBEHNM IPUXOAMMA.
[TojemuHIM MOTY KOPUCTUTI MHTEPHET 3a Capajiby I KOMYHUKAL)Y ca TapTHEPUMA,
K/IMjeHTHMA Y CBUM 3aMHTePECOBAHUM CTPaHaMa Ha [I00a/THOM HUBOY, LIITO OTBapa MO-
ryhHOCTM Ka MHTepHAIMOHATHOM IIOC/IOBAY 1 HOBMM TPXXUIITUMA. JJHeBHU NIPUCTYTI
MHTepHeTY oMoryhaBa IpenyseTHUIMMA [a KOPUCTe OHJIajH IIaTopMe 3a IIPOMOLVLjY
npousBopa/ycnyra, mro nosehasa MoryhHoCT popaje 1 JOIPUHOCK CTBapamy CTadMI-
HUX npuxofa. ViHTepHeT omMoryhaBa mojeMHIIMa Jja IIpaTe eKOHOMCKe, pUHAHCHUjCKe U

1433



Muan B. Kosauesuh, Bnagyumnp I1. Tomawesuh, Juivitianta gumen3uja iipegy3eiiHUtUinea...

TP)KIUIIHE TPEHIOBE, IITO UM IIOMaXKe /1a JOHOCe MH(OPMICAHe IOCTOBHE OIJIyKe, YMMe
ce cMamYyje pusuK 1 cTBapa ocehaj curypHocTy. 3aK/byqHO, THEBHY IPUCTYII MHTEPHETY
omoryhasa IojeHIIMa Jja 3a[J0BOJbE CBOje CUTYPHOCHE MOTpede, JOK 0BAKO BUCOK I10-
CTOTAK ITOjeiMHalla ca TPUCTYIOM MHTepHeTY Ha Teputopuju Cpduje orBapa MoryhHoCT
3a CTBapame CTadMIHMX IPUXOZa, 0dpasoBama, IPeAy3eTHUIITBA, ITI0danHe capajibe,
a Kpajmu pe3yiTar je GpusndKa ¥ eKOHOMCKa CUTypHOCT. Kpo3 mpenyseTHm4KM mpoiec
U JHEeBHU IIPUCTYI MHTEPHETY, I0jefVHLM MOTY IIOTEHI[Vja/THO YTUL[ATY Ha MCIYIbetbe
CBOjUX CUTYPHOCHNUX HOTPeda, JOK HIUXOBNU apUHUTETHU 3aBICe Of [OjefIHAYHe IIpode-
CUOHAJIHE OpUjeHTaLuje.

JlurnranHe BemITHHE Mehy cTaHOBHMIITBOM 4MHe (PaKTOP KOji je AepMHUCAH KPO3
aHKeTHO nutame, no EVJJEC meTopmonoruju, 1 ayTopu Cy ce ycarlacuiu ja pesynrare
OArOBOpa UCIMTAHMKA aHATM3NPA]y Y OKBUPY Hay4HOUCTpaKuBadkor paga. Gakrop je
HedVHUCAH INTabeM: ,,Y KOjoj Mep) aKTVBHO CTAHOBHUIITBO IIOCEYje JOBO/baH HUBO
PasBUjeHOCTU AUTUTAHNX BEIITIHA, Kao LITO Cy BEIITVHA YIIpaB/baba I CHa/IaKeha Ha
padyHapy, OCHOBHO KOAMpabe I AUTUTaIHO unTame? (Autio, Szerb, Komlosi, Tiszberger,
2018). Ha y3opky of 500 ncrimTaHuKa, y CKJI0Iy KOMIUIEKCHIjeT MCTPaKMBamba, Ay TOPH
CY JOLIIN IO pe3yaTarTa Koju je fodujeH Kpo3 oAroBope UCIUTaHMKa Ha JIMKepTOBOj
CeMOCTeIeHOj CKamu 1 Hocu BpefHoCT 0,53, oK je MaKcMMasHa BpegHocT 1. AyTopu cy
HOpMasn30Bamu pesynTat ¢akropa. Kako ce y oBe BemTuHe ydpajajy cmocodHOCTH py-
KOBamba padyHapuMa, Kopuinheme copTBepCKIX aIUIMKALMja, JUTMTaTHA KOMYHUKAIja
U pelllaBambe IpodieMa y3 moMoh IUIMTaTHUX TeXHOJIOTH]a, 3alI0C/ICHN Ca Pa3BUjeHUM
AUTUTATHUM BellITHaMa y MoryhHoCTH cy a epmkacHmje 00aB/bajy CBOje 3afaTKe, KOpH-
crehn aururTanHe anare 3a ayToMaTM3aIMjy U ONTUMUSAL)Y Ipolieca. [INruTanHe BElITIHe
CY Off CYIITVMHCKOT 3HaYaja 3a I10jefHIIe KOjJi pa3MaTpajy IOKpeTare OH/IajH I0CTIOBHOT
HOflyXBaTa WM cTapT-am npepyseha. PasymeBame qurntamHux aaara M TeXHOIOTH)a
OJIaKIlIaBa Pa3Boj ¥ IPOMOLVjy HOBUX IIOCJIOBHUX ITOAyXBara. VIcka3aHa oljeHa akTopa
HIje HUCKa olleHa, MehyTum, mocroju mpoctop 3a yHanpebeme, Kako O ce aiekBaTHIje
UCITyHWIe CUTYpPHOCHe IoTpede II0jefiHaLld ¥ CaBPeMEHOM AUTUTATHOM OKpyxemy. To
je 3HavajHoO jep pasBOjeM AUIUTATHUX BENITHHA, ITOjeIMHIIN IT0CTajy KOHKYPEHTHUjU Ha
TPXUIITY pafia. [lojenyHIV ca HApeTHUM OUTUTATHUM BEIITYHAMA Cy IPUIarOf/bYBUjI
IpOMeHaMa Y TeXHONOTHjU Vi TYPOYIeHTHOM OKPYXXEmY, IITO je K/by4HO 3a Ofp>KaBarbe
PeIeBaHTHOCTY Y Kapujepu. YHanpebeme AUIUTaTHUX BELITHHA HOJ0/bLIaBA CIOCOOHOCT
3a eMKAaCHY JUTUTAIHY KOMYHMKAIM]Y, IITO je BaKHO 3a YCIIEIIHY capaiiby U pasBoj
VMHOBAaTUBHUX IPey3eTHNYKIX VJieja U BIXOBY IpUMeHy y npakcu. Kpos odyky, mpaxk-
TUYHY IPUMEHY, CBeCTPAHOCT I KOHTUHYMPAHO yueme, Kopuirherme pecypca 3ajeqHulle,
MEHTOPCTBO, IIOTEHIIMja/THO Ce MOXKe YHAIIPEAUTH OlLleHa pa3Boja JUTMTAHIX BelITIHA,
KOja 3HaYajHO MO>Ke JONIPUHETH UCIYHelby CUTYPHOCHNUX IT0Tpeda IojeAMHIIA, KaKO eKO-
HOMCKMX, TaKO 1 TPOQeCHOHATHUX, Y CABPEMEHOM AVUTUTATHOM JPYILITBY.

[TojepyHIM M3HAJ, OCHOBHUX JUTMTAIHUX BELITVMHA YiHe (GAKTOP KOjU IIOKa3yje
IIpOLleHaT IojefHalla KOj! MIMajy HUBO VI3HaJ, OCHOBHOL, KajJja Cy y IINTalby JUTUTAIHEe
BEIITVHE ¥ UCIIUTHBAbE Ce Pajll Ha CTApOCHOj Ipym off 16 no 74 ropuHe (Autio, Szerb,
Komlosi, Tiszberger, 2018). Bpenxoct nnpukaropa 3a Cpdujy nsnocn 41,30% (Individuals
who have basic or above basic overall digital skills, 2023). J13Han ocHOBHUX [TOCTOje HaIIpesi-
Hlje BEllITHHE KOje 3aXTeBajy AyO/be pasyMeBarbe M CTPYYHOCT y KOpuIIhemby JUrNTamHIX
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TEeXHOJIOTMja U ajara, u oMoryhasajy mojeguniiuMa ga ce daBe CIOKEHVjUM 3afjaliuMa 1
MHOBAIMjaMa, IITO je IT0CeOHO Ba’KHO 3a IIPey3eTHUKE Y IUTHTATHOM IIPey3e THIIKOM
cucremy. Y oBe BEIITVHE ce MOTY yOpajaTu 1 IporpaMmpame 1 pasBoj copTsepa, pasy-
MeBambe aHaIMTHKE ¥ CHOCOOHOCT 0dpajie ¥ aHa/IM3e BEeIMKIX KOMMYMHA MOfJaTaKa, 1ITO
omoryhaBa foHoOIIebe MHPOPMIUCAHNX OfTYKa, UAeHTU(IKAL)Y TPEHI0BA, pasyMeBatbe
HOHAIIaka KOPUCHMKA I, HApaBHO, yHanpeheme mocnosama. OBaj daxTop je 3Hadajan
jep TIojenMHIM ca HaNlpefHMjUM AUTUTATHUM BellITMHAMa MOTY fla 08aB/bajy clloKeHuje
3ajiaTKe, la JOHOCe MH(OpPMICaHe OJIIyKe, Aa yHanpeDhyjy mocnosame, oTBapajy um ce
dpojuuje npodecronante MOryhHOCTHU U JOIIPMHOCE IPUBPETHOM PACTy 1 PasBojy Kpo3
uHoBaIje. Jako ce He MOXKe TBPAUTH fia je BPETHOCT (paKTOpa HICKA, HEOIIXOIHO je pa-
IUTY Ha BeToBOM TToBehamy. VIHBecTHpame y eayKanyjy ¥ 0dyKy y 00macTy AUTUTATHIX
TEXHOJIOTHja U BELITHHA, Ka0 1 IIPOMOIIMja HayKe, TEXHO/IOTHje, MH)KeHhepMHIa 1 MaTeMa-
THKE MOK€ MHCIIMPYCATY BUIIE MIa/UX TIOjefMHaLA [la PasBUjajy HallpegHe JUTUTaTHe
BelITyHe. VIHIeHTUBY 3a IIPey3eTHUIITBO U MHOBAIJje MOTY MOTUBMCATH MOjeAMHIIE A
pasBujajy HaIpefHe JUINTAIHE BEMITHHE C [M/bEM Pa3BOja COIICTBEHMX MTOCTOBHMUX I10-
myxBata. Takobe, MEHTOPCTBO Off CTpaHe CTPyUmaKa ca HalPeJHIM BelITHHAMA IIOMaKe
y pa3Bojy HOBYX TaneHara. [ToBehame mocToTKa MojefuHaIIa ca HAPETHUM AUTUTaTHAM
BEIITMHAMA je K/bYYHO 3a UCIYHheHhe HhIUXOBUX CUTYPHOCHNX MOTpeda jep JonpuHOCK
IJIXOBOj KOHKYPEHTHOCTH, IPO]eCHOHaTHOM Pa3Bojy 1 CHOCOOHOCTH Jja Ce afieKBaTHO
HOCe Ca 113a30BVIMa Y CaBpeMEHOM AMUTUTATHOM JIPYLITBY.

Pa3Boj dakrTopa 0 KojuMa je paclipaB/baHO MMa 3HAYajHY Y/IOTY y CTBaparby JUTUTAIHe
IMMeH3Mje Ipely3eTHUIITBA, Koja je Off CYIITMHCKOT 3Hayaja 3a mosehame colyjamHe cu-
TYPHOCTH IT0jefyHala. [JHeBHM IPUCTYII MHTEpHETY oMoryhaBa 8p3 mpucTym pecypcuma,
uHbOpMaIMjaMa U TPXKUIITUMA, FOK JUTUTA/THE BeUITHHEe oMoryhaBajy mojeamHIMa A
MCKOPICTe Te pecypce Ha edukacaH HaunH. [ToBeharbe HIBOA JUTHUTATHIX BELITIHA, TOCEOHO
M3HaJl OCHOBHOT HMBOA, OMOTyhaBa 1ojeanHIMMa fa Oy/y KOHKYPEHTHVjU Ha TPXKUIITY
paja, fa pa3BUjajy CONCTBEHE Npefy3eTHNIKe IIOyXBaTe U Ia JoHOCe MHPOpPMUCaHe
opnyke. OBu daxTopu mpefcTanpajy feo dpaxropa koje npensnba EVITEC metogonoruja,
MmebyTum, mpencraBbajy TeMerb 3a yHanpebeme conujante curypHocTy, crBapajyhn Behe
MoTyhHOCTY 32 EKOHOMCKY PacT, 3aIl0NI/baBame ¥ TIMIHU Pa3Boj.

3AK/bYYAK

AHanusupaHy KOHTEKCT jacCHO yKasyje Ha 3Ha4aj pasBoja ¢pakTopa Koju IMpuIafajy
pBOj a3y >KUBOTHOT LUKIyca penyseha, y ANTUTATHO] AUMEH3UjI IPeAy3eTHUIKOT
eKocucTeMa 13 0O/IaCTI JBYACKOT KanuTaja. Pa3Boj Gpakropa — THEBHU HPUCTYII MHTEP-
HeTY, HMBO IVMIUTATHUX BeIlTIHA Mel)y cTaHOBHMIITBOM 1 ITOCedHO HaIlIpeHe AUTUTATHE
BelITVHE U3HaJ, OCHOBHOT HIBOA, HENITO je IITO ce He MOXKe UTHOPUCATH jep Ma CHaXkKaH
YTHUIIaj Ha eKOHOMCKY CTaOMIIHOCT, KOHKYPEHTCKe TIPEJHOCTH MOjefiHAIla Ha TPXKUIITY
paja 1 BUXOBY CIIOCOOHOCT ja Ce YCIIEIIHO HOoCe ca TPOMeHaMa I IIPUINKaMa y caBpe-
MEHOM IUTUTATHOM OKpyXery. Kpos kpaTko pasmaTparse HadpojaHux gakropa, HocTaje
€BUJIEHTHO Jla pasBljeHe JUTUTA/IHe BEMITHHE He CaMO Jja JOIPUHOCE EKOHOMCKO]j CUTYP-
HOCTM HEro U CTBapajy HOBe NPUIMKE 32 CaMO3alloll/baBakbe U Pa3Boj MpeAy3eTHUYKIX
nopyxsara. [Topehamwe HMBOA AUrKMTaMTHNUX BelITHHA oMoryhasa mojefuHIMMa fa dyay
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KOHKYPEHTHMjI Ha TPXKUIITY Pajia, ia pa3Bujajy MHOBATHMBHeE MJeje 1 fa JoHOCce MHPOP-
MMCaHe OJ/TyKe, 4iMe ce yHanpehyje mwuxosa npodecnoHamsa CUrypHocT u ycrex. Kpos
0BO pasMarparse paKTopa IOCTaje jaCHO Ja je AUTUTATHA fUMEeH3Mja Ipey3eTHUIITBA
Ba)KHA KOMIIOHEHTA IIMpe CTpaTeruje 3a yHanpebheme conujaine curypaoctu. PasymeBame
oBMX (aKTOpa MOCTaje KIbYyYHO IPMINKOM KpeMpara O/INTHUKA U CTPaTeryja yCMepeHNx
Ha 0Jo/blIake KBA/IMTETA )KMBOTA [IOjefiYHALIA I APYLITBEHE 3ajeHILIe Y Lie/IMHIAL. Jef[IIHO
KPO3 MakK/bMBO IUTAHUpAabe ¥ TOAPIIKY Pa3Bojy AUTUTATHMX BEIITHHA MOXKe ce 0desde-
[UTH Jia IOjedMHIM UMajy IIPUCTYII eKOHOMCKUM ¥ IPO(deCHOHaTHIM MIPUIMKaMa Koje
CY K/by4He 32 COLMja/IHy CUTYPHOCT ¥ 21. BEKy.

Hururanne BeIITUHE CY K/bYYHE 32 Pa3BOj KOMIUIETHOT IUIUTATHOT IIPey3eTHNY-
KOT eKOCHCTeMA. Y CaBpEMEHOM CBETY, IJi€ jé MHTEPHET LIEHTPATHO MECTO IOC/IOBAbA,
AUTUTAIHE BEIITHHE Cy HEM30CTaBHe. [IUruTante BelITHHE TOIPUHOCE MHOBAILMjaMa,
nosehaBajy KOHKypeHTCKe IpeHOCTU 11 oMoryhaBajy IpMUCTYII I7I00aTHOM TPKMIITY.
Ocum Tora, JUrUTaIHE BEIITHHE Cy 3HaYajHE 32 IOACTUIAKe €KOHOMCKOT pacTa, CTBa-
parme HOBUX PaJHMX MeCTa U IMOAPUIKY Pa3BOjy MHOBATUBHMX TEXHONIOIIKNUX Pellerha.
Crora, ynarame y pasBoj IUTUTaTHUX BEIITUHA je ECEHI[Ija/IHO 3a Of[PXKUB PaCT U Pa3Boj
JUTUTATHOT IPEMy3eTHIIKOT eKOCUCTEMA.

1436



Milan V. Kovacevic!
Vladimir P. Tomasevié?

University “Union - Nikola Tesla”
Faculty of Engineering Management
Belgrade (Serbia)

DIGITAL DIMENSION OF ENTREPRENEURSHIP
AS A SIGNIFICANT DIMENSION OF SOCIAL SECURITY
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Abstract: Digital entrepreneurship represents an important component of economic
development. This paper tries to emphasize the importance of the factors that belong to
the digital dimension of the entrepreneurial ecosystem according to the EIDES method-
ology, in the early phase of the company’s life cycle, from the area of human capital. The
goal is to point out the role of these factors in improving economic stability and the ability
of individuals to effectively respond to the challenges and opportunities of the modern
digital environment. Understanding the importance of this dimension becomes crucial
when defining policies and strategies aimed at improving the quality of life of individuals
and the social community as a whole, ensuring fair access to economic and professional
opportunities of importance for social security in the 21 century.

Keywords: digital entrepreneurship, social security, digital skills, economic stability

INTRODUCTION

In the last decade, technological trends have supported new methods of cooperation,
resource organization in a new manner, completely new alignment of supply and demand,
as well as the development of new standards and solutions (Markus & Loebbecke, 2013).
Such rapid development has changed the competitive environment and traditional business
strategies because digital technologies have enabled the creation of new business under-
takings, the vital component of which is constituted by new business models and opera-
tions (Elia, Margherita, Passiante, 2020). Digital technologies have enabled the creation
of digital start-up enterprises, which as their vital component of business models include
new technology and it is exactly in this sense that digital technologies are drivers of the
entrepreneurial process. Examples of such transformations are online undertakings that
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are able to enter into cooperation with the interested parties through new channels and
that use social media for external activities with the aim of gaining profits.

Digital technologies enable individuals to develop new online business undertakings,
which may create stable sources of income, which are crucial for the fulfilment of basic se-
curity needs. On the other hand, income diversification may increase security in the event of
economiic instability. The digital sector also offers different opportunities for business earnings
(programming field, digital marketing field, e-commerce field), through which individuals
achieve greater economic stability. Digital technologies enable access to online education,
through which individuals have the opportunity to obtain new qualifications that potentially
improve their employment chances and economic stability. In addition, it has also been made
possible for individuals to initiate start-up enterprises more easily, thus enabling them to have
their own sources of income and gain independence from traditional employment. Online
platforms enable individuals to cooperate with other individuals and companies throughout
the world, which creates new opportunities for doing business and cooperating.

Digital technologies offer a multitude of opportunities for individuals to realize their
security needs through various business opportunities, education and mobility, which is
in line with the security concept from Maslow’s theory of needs.

The aim of the paper is, by establishing the assessment of the factors stipulated by
the European Index of Digital Entrepreneurship Systems (EIDES) methodology for human
capital in the first stage of the company development (start-up), to analyze in what manner
the factors can be improved and in what manner they may affect potential insurance of
security needs of individuals.

FULFILLING SECURITY NEEDS THROUGH DIGITALLY
ENSURED ENTREPRENEURIAL PROCESS

In 1943, the researcher from the field of psychology, sociology and organizational behav-
iour, Abraham Maslow, proposed his theory of motivation, which has become an extensively
cited theory founded on the hierarchy of human needs. The theory was later formalized
in several papers, which resulted in a large amount of theoretical and empirical research.

Maslow claims that individuals have a constantly increasing internal urge with a huge
potential (Acquah, 2021). According to Maslow, human behaviour is adapted to the nature
of the needs an individual strives to fulfil (Trivedi, 2019). In his theory, Maslow identified
five groups of human needs that are distributed hierarchically based on their importance
and priority. Maslow concludes that at the moment when an individual satisfies one group
of needs, it stops being his motivational factor and then the following group of needs in
the hierarchical order takes its place (Trivedi, 2019). At the lowest level in Maslow’s theory
there is a group of needs identified as basic needs, i.e., physiological needs, which have a
universal character and refer to hunger, thirst, shelter and other bodily needs(Seeley, 1992).
The second group of needs refers to security needs, among which Maslow includes social
security, as well as the insurance of fulfilling physical and emotional needs (Seeley, 1992).
The third group includes needs for social belonging, affection, acceptance and friendship,
while at the very top there is the fourth group of needs (for respect, self-respect, achieve-
ment, status and the like), while the fifth group of needs, the highest in Maslow’s hierarchy,
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refers to self-actualization (an individual’s need to become what he/she is capable of, and it
implies growth, achievement of own potentials as well as self-fulfilment) (Seeley, 1992). The
essence of the theory is that first an individual’s most basic needs must be fulfilled, before
this individual becomes motivated to fulfil the needs of the highest level. An individual’s
needs affect motivation at the subconscious level, while the resulting behaviour is filtered
through conscious process of the evaluation of an individual.

An important group of needs for the theoretical-methodological framework of this
paper includes safety needs, i.e., from the safety perspective, the needs for achieving social
security. For this group of needs it is also important to ensure physical security.

By operating through entrepreneurial activity, an individual can achieve the fulfilment
of the needs from the second group according to Maslow’s theory in several ways. First of
all, the entrepreneurial process enables an individual to gain income from own business
activities, which implies that an individual may increase his/her financial stability not
depending on the monthly earnings from an employer (Abdullah, 2019). On the other
hand, an individual may, through entrepreneurial activity, decide in what manner he will
invest his financial means because he has control over resources, which directly affects
the fulfilment of physical security. In the end, an individual may, through entrepreneurial
activity, ensure himself long-term security by savings, investments and the development
of business operations, which can ensure physical stability in the future (Abdullah, 2019).
It must inevitably be noted that the entrepreneurial process bears risks, both business and
financial ones, but an efficiently and effectively managed process can potentially offer an
individual the fulfilment of the need for control over one’s own financial life and contribute
to one’s physical security in the long run.

Maslow’s theory has often been criticized due to the lack of strong empirical support.
Some researchers have suggested that empirical findings are not fully in compliance with
Maslow’s model of hierarchy. The theory was developed by the Western cultural context,
which may limit its applicability in other cultures, where values and priorities of the com-
munity may be different. The hierarchical model simplifies the complexity of motivation
and needs, not taking into account individual variations and other factors affecting an
individual’s motivation. However, despite the above-mentioned limitations, Maslow’s theory
still provides a useful framework for the initial understanding of motivational factors in
entrepreneurship, while its contextual approach enables adaptability in the analysis between
social security and entrepreneurial activities.

Maslow’s theory has been chosen due to its broad application and the fact that it offers
a starting framework for understanding the relation between social security and entrepre-
neurship. Key reasons can be seen in its recognition of universality of certain human needs,
such as the need for social security, which is relevant in the context of entrepreneurship.
This universality enables the application of the theory to various contexts and populations.
Maslow’s hierarchy model gives a structure that enables understanding the way in which
individuals go from one level of needs to another in order to meet their motivational
goals. In the context of entrepreneurship, this model can help in the analysis of the way in
which individuals set and achieve goals regarding social security. Entrepreneurship has a
social dimension, either through building networks, cooperation with others or creating
a social value. Maslow’s theory, with its emphasis on social needs, potentially provides a
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perspective about the manner in which social aspects of entrepreneurship affect the mo-
tivation of individuals.

Researching digital identities in entrepreneurship is becoming a dynamic and rapidly
growing field of research. Continued progress in digital technology has led to the current
transformation of economic and social activities. Some of the examples can be seen in online
shops and traditional sellers who move away from “ordinary” shops, an increasing presence
of digital platforms for transport that take over the market share from the existing transport
providers, as well as the introduction of completely new industries, such as unmanned aerial
vehicles based on digital hardware, which did not even exist until recently (Berger, 2021). The
terms “digital entrepreneurship’, as well as “digital innovation” are related to cross-referencing
digital technologies with the traditional entrepreneurial process (Raut, Mitrovi¢ Veljkovi¢,
Melovi¢, Vidicki, 2022). Traditional and digital entrepreneurship develop due to transforma-
tional changes brought by digital technologies (Berger, 2021). Industries and markets such
as media, retail, transport and accommodation have undergone significant transformations
exactly due to innovation enabling the development of new business models (Zaheer, 2019).
Since such innovation covers multipurpose digital markets, social media, e-commerce and
software, it can be concluded that expansion of digital economy is largely a consequence of
entrepreneurial activities that are enabled by digital technologies. Digital technologies have
contributed to the shifting of the boundaries of traditional entrepreneurship, which makes
the existing theories about traditional entrepreneurship potentially obsolete and calls for the
exploration of cross-referencing these two phenomena. Digital technologies, unlike traditional
ones, constitute more than only one technological change (Shen, 2015). The effect of digital
technologies on modern business operations is inevitable. We witness process automation
and improved efficiency, which results in improved efficiency of business, cost reduction
as well as better positioning of companies in the market, for which digital technologies are
responsible (Latinovi¢, Stoji¢, Latinovi¢, 2020). Internet access has provided enterprises with
an opportunity to reach the global market and thus get new opportunities for growth and
expansion of their business. Relying on new findings about the nature and characteristics
of digital technologies, recent research of digital technologies (Kallinikos, 2013; Lyytinen,
2016; Yoo, 2010) claims that inherently organized, recombined, reprogrammed technologies,
through the features of their generative nature, affect many aspects of innovation, entrepre-
neurial processes and their outcomes (Nambisan, Lyytinen, Majchrzak, Song, 2017). Digital
technologies make it possible for founders to build scalable products/services with the capacity
for initiating changes, and consequently growth as well (Zaheer, 2019).

Several disciplines play a role in the digital entrepreneurial process — information
systems have an important role in the development of software, management plays an
important role in the conceptualization of business models and in strategy formulation,
while the creation of new undertakings is rooted in management (Zaheer, 2019). Digital
entrepreneurship, enabled by digital technologies, has helped individuals to initiate digital
business processes with relatively small investments (Bulturbayevich, 2022). Digital tech-
nologies have also enabled remote work and freelance jobs, which provides individuals
with greater security in choosing jobs and working hours, but also contributes to social
security because individuals have got the opportunity to realize their own income and
achieving business stability. Moreover, these platforms offer opportunities for employment
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and additional income. Digital technologies have transformed the method of doing busi-
ness and enabled the development of digital entrepreneurship that has a significant role in
achieving social security. This change opened an opportunity for individuals to develop
their business undertakings and ensure financial stability, thus contributing to their own
security, as well as the social community.

Digitization indisputably shapes the nature and location of entrepreneurial oppor-
tunities, but also the efficient practice for its implementation. Since we stand witness to
digital transformation of economy, its consequence is the introduction of a new type or
regional agglomeration of economic activities, which is recognized in literature as the
entrepreneurial ecosystem (Autio, Szerb, Komlosi, Tiszberger, 2018). Fluid and dynamic
processes, which have been enabled by digital technologies, encourage fast iterations in
non-linear trajectories in the entrepreneurial process, while digital technologies enable
distributive and diffuse entrepreneurial mediation, which encourages de-intermediation
and results in a stronger emphasis on the entrepreneurial ecosystem (Zaheer, 2019). To
use the potential of the productivity of digital entrepreneurs for improving the order of
a country, policy creators need data that describe framework and system conditions for
digitally enabled entrepreneurship, where the EIDES responds to that challenge.

The EIDES methodology monitors three types of framework conditions and it has
been used for researching the conditions in 28 EU member states. The aim of this meth-
odology is to provide a result showing how effectively each analyzed country supports the
entrepreneurial policy. The EIDES methodology has been devised in such a manner that at
the very beginning general framework conditions should describe a general business context
in a country, then system framework conditions describe three life stages of enterprises,
while digital framework conditions describe a general level of economy digitization because
they refer to entrepreneurial activities through an effect on general and system framework
conditions (Autio, Szerb, Komlosi, Tiszberger, 2018). EIDES is a system framework index
describing a context into which the entrepreneurial dynamics of a country is built and
which regulates the quality of dynamics - its ability to distribute human capital, knowl-
edge, financial capital and physical capital for production purposes (Autio, Szerb, Komlosi,
Tiszberger, 2018). This system aspect is built into the EIDES methodology, where the index
starts from an assumption that different system components (i.e., framework conditions)
function as a system for the collective generation of the system output results, which implies
that weak system components may be bottlenecks that limit the system’s ability to create
system outputs (Autio, Szerb, Komlosi, Tiszberger, 2018). The EIDES methodology is able
to identify weaknesses in framework condition that may affect an entrepreneur’s ability
to gain stable income and business success, which may potentially include obstacles in
the initiation and development of the entrepreneurial process. According to the research
results by this methodology, policy creators can plan those policies that will potentially
lead to the improvement of framework conditions and support entrepreneurial activity,
which refers to the facilitation of business operations, providing training and support to
entrepreneurs through the promotion of digital transformation. If framework conditions
manage to achieve positive transformation, it may lead to greater economic stability of an
individual, which enables entrepreneurs to have a better opportunity for creating a steady
source of income, which is directly proportional to social security and the quality of life.
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Improved framework conditions can encourage innovation and growth of enterprises, which
may lead to an increase in economic activity, thus contributing to social security. It can be
concluded that the EIDES methodology enables a system analysis the results of which may
potentially affect social security of an individual in a positive manner, thus creating more
adequate conditions for the development of entrepreneurial activity and economic stability.

IMPORTANCE OF HUMAN CAPITAL IN THE FIRST STAGE
OF AN ENTERPRISE LIFECYCLE (ACCORDING TO THE EIDES
METHODLOGY) FOR FULFILLING SECURITY NEEDS

As it is emphasized in the previous chapter, in the methodological-theoretical frame-
work, EIDES is an index monitoring three types of framework conditions. The first group
include general framework conditions, the second group refers to system framework con-
ditions (related to the three stages of an enterprise’s lifecycle) and the third group contains
digital framework conditions.

Figure 1 shows the initial methodological framework for the development of the model
of subject research (Stam, 2015). The model analyses different aspects of the environment
that may affect the development of entrepreneurship in a certain region. For research, the
culture of entrepreneurship, if developed and cherished, is important because it can posi-
tively affect social connection and common prosperity (where the development of digital
skills among the population is definitely indispensable), which fulfils certain social needs.
On the other hand, new knowledge, which demands digital literacy in modern conditions,
through research and development, as a share in GDP, reflects the engagement in innova-
tion and creation of new knowledge. This can have long-term benefits for the community,
including the creation of educational and professional opportunities.

It is important to stress that the direct relationship between the observed factors be-
low, which belong to the EIDES model, as well as the factors belonging to the Stam model
(Stam, 2015) (as the basis for the EIDES model), is quite complex and depends on specific
circumstances in every region. However, by creating a favourable environment, research
may potentially contribute to the improvement of social security and the fulfilment of
certain needs in a broader context.

According to Autio et al. (2019), the digital entrepreneurial ecosystem is made of
eight pillars, or eight fields of research.

The group of framework conditions is made of the following pillars:

« culture and informal institutions,

« formal institutions, regulation and taxation,

« market conditions,

« physical infrastructure

The group of system framework conditions is made of:
o human capital,

« creativity and dissemination of knowledge,

« finance,

o networking and support
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The digital dimension has been formed through identical pillars, but it is made of dif-
ferently formed factors due to the difference between traditional and digital entrepreneurship.

As stipulated by the EIDES methodology, the factors making human capital in the
digital dimension of an enterprise in its first development stage, are as follows:

« individuals with daily Internet access,

« digital skills among the population,

« individuals above basic digital skills (Autio, Szerb, Komlosi, Tiszberger, 2018).

The authors of this paper have opted for this group of the factors because they be-
lieve that, based on the methodological-theoretical framework and current literature, by
increasing the value of these factors (whose values for Serbia were established in May 2023),
individuals can potentially ensure the fulfilment of their security needs.

Individuals with daily Internet access make the factor that is defined as the percentage
of individuals who use the Internet on a daily basis (Autio, Szerb, Komlosi, Tiszberger, 2018).
The value of this indicator is 83.5% (USAGE ICT - individuals, frequency of internet use
- individuals, 2023). Daily Internet access enables individuals to explore various business
opportunities, to monitor the market and obtain proper information about potential sources
of income, which helps them to create stable and sustainable income. On the other hand,
the Internet enables individuals to initiate their own online businesses or entrepreneurial
undertakings, which makes them independent of traditional ways of employment and gives
them control over their own income. Individuals may use the Internet for cooperation and
communication with partners, clients and all interested parties at the global level, which
opens up opportunities towards international business and new markets. Daily Internet
access makes it possible for entrepreneurs to use online platforms for the promotion of
products/services, which increases the possibility of sale and contributes to gaining stable
income. The Internet makes it possible for individuals to follow economic, financial and
market trends, which helps them to make informed business decisions, thus reducing risk
and creating the sense of security. Finally, daily Internet access enables individuals to fulfil
their security needs while such high percentage of individuals with access to the Internet
in the territory of Serbia opens up the opportunity for creating stable income, education,
entrepreneurship, global cooperation, with the end result being physical and economic
security. Through the entrepreneurial process and daily Internet access, individuals may
potentially affect the fulfilment of their security needs, while their affinities depend on
individual professional orientation.

Digital skills among the population make a factor that is defined through the survey
question by the EIDES methodology, and the author agreed to analyze the results of the
respondents’ answers within the scientific-research work. The factor is defined by the
question: “To what extent does the active population have a sufficient level of the devel-
opment of digital skills such as the skill of management and navigation on the computer,
basic coding and digital reading?” (Autio, Szerb, Komlosi, Tiszberger, 2018). On the sample
of 500 respondents, within a more complex research study, the authors reached the result
obtained through the respondents’ answers on the Likert seven-degree scale and it has the
value of 0.53, whereas the maximum value is 1. The authors normalized the factor result.
Since these skills include the abilities of using computers, the use of software applications,
digital communication and problem solving with the aid of digital technologies, employees
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with developed digital skills are able to perform their tasks more efficiently by using digital
tools for process automation and optimization. Digital skills are crucial for individuals who
consider initiating an online business undertaking or a start-up enterprise. Understanding
digital tools and technologies facilitates the development and promotion of new business
undertakings. The displayed factor assessment is not low, but there is still room for improve-
ment in order to fulfil more adequately individuals” security needs in the modern digital
environment. It is important because with the development of digital skills, individuals
become more competitive in the labour market. Individuals with advanced digital skills are
more adaptable to changes in technology and the turbulent environment, which is crucial
for maintaining relevance in one’s career. Improving digital skills improves the ability for
efficient digital communication, which is important for a successful cooperation and de-
velopment of innovative entrepreneurial ideas and their application in practice. Through
training, practical application, versatility and continued learning, the use of the community’s
resources, mentorship, the assessment may potentially be improved of the development
of digital skills, which can significantly contribute to the fulfilment of security needs of an
individual, both economic and professional, in modern digital society.

Individuals with above-basic digital skills make a factor that shows the percentage
of individuals with the level above the basic one when it comes to digital skills, and the
assessment is made by the age group from 16 to 74 (Autio, Szerb, Komlosi, Tiszberger,
2018). The indicator value for Serbia is 41.30% (Individuals who have basic or above basic
overall digital skills, 2023). Above basic skills there are more advanced ones that demand
deeper understanding and expertise in the use of digital technologies and tools, and enable
individuals to deal with more complex tasks and innovation, which is of particular im-
portance for entrepreneurs in the digital entrepreneurial ecosystem. These skills can also
include software programming and development, understanding analytics and the capa-
bility of processing and analyzing a large amount of data, which enables making informed
decisions, identification of trends, understanding the users’ behaviour and, of course,
improvement of business operations. This factor is important because individuals with
more advanced digital skills can perform more complex tasks, make informed decisions,
improve business operations, thus opening a larger number of professional opportunities
and contributing to economic growth and development through innovation. Although it
cannot be claimed that the value of this factor is low, it is necessary to work on its increase.
Investing in education and training in the field of digital technologies and skills, as well
as the promotion of science, technology, engineering and mathematics can inspire more
young individuals to develop advanced digital skills. The incentives for entrepreneurship
and innovation can motivate individuals to develop advanced digital skills with the aim
of developing own entrepreneurial undertakings. Moreover, mentorship by experts with
advanced skills helps in the development of new talents. Increasing the percentage of in-
dividuals with advanced digital skills is crucial for fulfilling their security needs because it
contributes to their competitiveness, professional development and ability to adequately
cope with challenges in modern digital society.

The development of the discussed factors has an important role in creating the digital
dimension of entrepreneurship, which is of essential importance for increasing social security
of individuals. Daily Internet access ensures rapid access to resources, information and markets,
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while digital skills enable individuals to use those resources in an efficient manner. Increasing
the level of digital skills, particularly above the basic level, makes it possible for individuals to
be more competitive in the labour market, to develop their own entrepreneurial undertakings
and to make informed decisions. These factors are part of the factors stipulated by the EIDES
methodology, but they constitute the foundation for the improvement of social security,
creating greater possibilities for economic growth, employment and personal development.

CONCLUSION

The analyzed context clearly points to the importance of the development of the
factors belonging to the first stage of the life cycle of an enterprise in a digital dimension
of the entrepreneurial ecosystem from the sphere of human capital. The development of
the factors — daily Internet access, the level of digital skills among the population and, in
particular, advanced digital skills above the basic level, something that cannot be ignored
because it has a strong effect on economic stability, individuals’ competitive advantages in
the labour market and their ability to deal successfully with the changes and opportunities
in the modern digital environment. Through a brief consideration of the listed factors, it
becomes evident that developed digital skills not only contribute to economic stability but
also create new opportunities for self-employment and development of entrepreneurial
undertakings. The increasing level of digital skills enables individuals to be more compet-
itive in the labour market, to develop innovative ideas and to make informed decisions,
thus improving their professional security and success. Thanks to this consideration of the
factors, it becomes clear that the digital dimension of entrepreneurship is an important
component of a broader strategy for improving social security. Understanding these factors
becomes crucial when creating policies and strategies directed towards the improvement
of the quality of life of individuals and the social community as a whole. Only through
careful planning and supporting the development of digital skills is it possible to ensure
that individuals have access to economic and professional opportunities that are crucial
for social security in the 21* century.

Digital skills are crucial for the development of the entire digital entrepreneurial eco-
system. In the modern world, where the Internet is a central place of business operations,
digital skills are indispensable. Digital skills contribute to innovation, increase competitive
advantages and ensure access to the global market. In addition, digital skills are important for
encouraging economic growth, creating new work places and supporting the development of
innovative technological solutions. Therefore, investing in the development of digital skills is
essential for the sustainable growth and development of the digital entrepreneurial ecosystem.

REFERENCES / IMTEPATYPA

Abdullah, O. K. (2019). Exploring the role of safety culture factors towards safety behav-
iour in small-medium enterprise. Scholarly Journal, 23 (3). Available at: https://www.
proquest.com/openview/d4b9699e9761c223¢733c11907aa3405/12pq-origsite=g-
scholar&ch]=29727.

1445


https://www.proquest.com/openview/d4b9699e9761c223c733c11907aa3405/1?pq-origsite=g-scholar&cbl=29727
https://www.proquest.com/openview/d4b9699e9761c223c733c11907aa3405/1?pq-origsite=g-scholar&cbl=29727
https://www.proquest.com/openview/d4b9699e9761c223c733c11907aa3405/1?pq-origsite=g-scholar&cbl=29727

Milan V. Kovacevi¢, Vladimir P. Tomasevi¢, Digital dimension of entrepreneurship as a significant...

Acquah, A. N. (2021). Literature review on theories motivation. EPRA International Journal of
Economic and Business Review — Peer Reviewed Journal, 9 (5), 25-30. Available at: https://
www.researchgate.net/profile/ Alex-Acquah/publication/351790886_LITERATURE _
REVIEW_ON THEORIES MOTIVATION/links/63541c758d4484154a23ede0/
LITERATURE-REVIEW-ON-THEORIES-MOTIVATION.pdf.

Autio, E., Szerb, L., Komlosi, E., Tiszberger, M. (2018). EIDES 2018: The European Index
of digital entrepreneurship systems. Luxembourg: Publications Office of the European
Union.

Berger, E. B. (2021). Digital or not - The future of entrepreneurship and innovation:
Introduction to the special issue. Journal of Business Research, 125, 436-442. https://
doi.org/10.1016/j.jbusres.2019.12.020.

Bulturbayevich, M. (2022). In private entrepreneurship employee incentives issues. Asia
Pacific journal of marketing and management review, 11 (4). Available at: http://
gejournal.net/index.php/ APJMMR/article/view/421.

Elia, G., Margherita, A., Passiante, G. (2020). Digital entrepreneurship ecosystem: How
digital technologies and collective intelligence are reshaping the entrepreneurial pro-
cess. Technological Forecasting and Social Change, 150, 1-12. https://doi.org/10.1016/j.
techfore.2019.119791.

Individuals who have basic or above basic overall digital skills. Retrieved from Eurostat:
https://ec.europa.eu/eurostat/databrowser/view/tepsr_sp410/default/table?lang=en.

Kallinikos, J. A. (2013). The ambivalent ontology of digital artifacts. MIS Q, 37 (2), 357-370.
Available at: https://www.jstor.org/stable/43825913.

Latinovi¢, L., Stoji¢, N., Latinovi¢, J. (2020). Important factors in the revival of the biodiesel
industry in Serbia — progress or pitfall?. Serbian Journal of Engineering Management,
5(2), 1-19. https://doi.org/10.5937/SJEM2002001L.

Lyytinen, J. Y. (2016). Digital product innovation within four classes of innovation networks.
Inf. Syst. ]., 26 (1), 47-75. https://doi.org/10.1111/isj.12093.

Markus, M., Loebbecke, C. (2013). Commoditized digital processes and business commu-
nity platforms: new opportunities and challenges for digital business strategies. MIS
Quart, 37 (2), 649-653. Available at: https://www.jstor.org/stable/43825930.

Nambisan, S., Lyytinen, K., Majchrzak, A., Song, M. (2017). Digital innovation manage-
ment: reinventing innovation management in a digital world. MIS Q, 41 (1), 223-238.

Raut, J., Mitrovi¢ Veljkovi¢, S., Melovi¢, B., Vidicki, P. (2022). The Influence of the
Entrepreneurial Ecosystem on the Initiation and Development of Innovation Processes.
Serbian Journal of Engineering Management, 7 (2), 8-13. Available at: https://fim.
edu.rs/wp-content/uploads/Serbian-Journal-of-Engineering-Management-Vol7-
No-2-2022.pdf.

Seeley, E. (1992). Human needs and consumer economics: the implications of Maslow’s
theory of motivation for consumer expenditure patterns. The Journal of Socio-
Economics, 21 (4), 303-324. Available at: http://www.raijmr.com/ijrsml/wp-content/
uploads/2020/01/IJRSML_2019_vol07_issue_06_Eng_09.pdf.

Shen, Z. L. (2015). Time and information technology in teams: a review of empirical research
and future research directions. European Journal of Information Systems, 24, 492-518.
Available at: https://link.springer.com/article/10.1057/ejis.2014.8.

1446


https://www.researchgate.net/profile/Alex-Acquah/publication/351790886_LITERATURE_REVIEW_ON_THEORIES_MOTIVATION/links/63541c758d4484154a23ede0/LITERATURE-REVIEW-ON-THEORIES-MOTIVATION.pdf
https://www.researchgate.net/profile/Alex-Acquah/publication/351790886_LITERATURE_REVIEW_ON_THEORIES_MOTIVATION/links/63541c758d4484154a23ede0/LITERATURE-REVIEW-ON-THEORIES-MOTIVATION.pdf
https://www.researchgate.net/profile/Alex-Acquah/publication/351790886_LITERATURE_REVIEW_ON_THEORIES_MOTIVATION/links/63541c758d4484154a23ede0/LITERATURE-REVIEW-ON-THEORIES-MOTIVATION.pdf
https://www.researchgate.net/profile/Alex-Acquah/publication/351790886_LITERATURE_REVIEW_ON_THEORIES_MOTIVATION/links/63541c758d4484154a23ede0/LITERATURE-REVIEW-ON-THEORIES-MOTIVATION.pdf
https://doi.org/10.1016/j.jbusres.2019.12.020
https://doi.org/10.1016/j.jbusres.2019.12.020
gejournal.net/index.php/APJMMR/article/view/421
gejournal.net/index.php/APJMMR/article/view/421
https://doi.org/10.1016/j.techfore.2019.119791
https://doi.org/10.1016/j.techfore.2019.119791
https://ec.europa.eu/eurostat/databrowser/view/tepsr_sp410/default/table?lang=en
https://www.jstor.org/stable/43825913
https://doi.org/10.5937/SJEM2002001L
https://doi.org/10.1111/isj.12093
https://www.jstor.org/stable/43825930
https://fim.edu.rs/wp-content/uploads/Serbian-Journal-of-Engineering-Management-Vol7-No-2-2022.pdf
https://fim.edu.rs/wp-content/uploads/Serbian-Journal-of-Engineering-Management-Vol7-No-2-2022.pdf
http://www.raijmr.com/ijrsml/wp-content/uploads/2020/01/IJRSML_2019_vol07_issue_06_Eng_09.pdf
http://www.raijmr.com/ijrsml/wp-content/uploads/2020/01/IJRSML_2019_vol07_issue_06_Eng_09.pdf
https://link.springer.com/article/10.1057/ejis.2014.8

Socioloski pregled / Sociological Review, vol. LVII (2023), no. 4, pp. 1427-1447

Stam, E. (2015). Entrepreneurial ecosystem and regional policy: a sympathetic critique.
European planning studies, 25(9), 1759-1769. Available at: https://www.tandfonline.
com/doi/abs/10.1080/09654313.2015.1061484.

Trivedi, A. (2019). Maslow’s Hierarchy of Needs — Theory of Human Motivation. International
Journal of Research in all Subjects in Multi Languages, 7(6), 38-41. https://doi.
org/10.1016/1053-5357(92)90002-O

Usage ICT - households (2022, 9 23). Available at: Statistical Office of the Republic of Serbia,
https://www.stat.gov.rs/en-us/oblasti/upotreba-ikt/upotreba-ikt-domacinstva/.

Zaheer, H. B. (2019). Digital entrepreneurship: An interdisciplinary structured literature
review and research agenda. Technological Forecasting and Social Change, 148, 1-20.
Available at: https://fardapaper.ir/mohavaha/uploads/2021/06/Fardapaper-Digital-
entrepreneurship- An-interdisciplinary-structured-literature-review-and-research-
agenda.pdf.

Yoo, Y. H. (2010). Research commentary - the new organizing logic of digital innovation:
an agenda for information systems research. Inf. Syst. Res., 21(4), 724-735. https://
doi.org/10.1287/isre.1100.0322.

APPENDIX / ITPVJIOT

Aggregate Value Creation / CTBapatbe HOBe BPeAHOCTY

4= HA3AL

Entrepreneurial Activity / lMpoayKTMBHO Npefy3eTHULITBO
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