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ITPETIIOCTABKE 1 YHECHUILI COLINJATHOT
IOVJATTOTA HA JUITYMTAJTHVUM IVNTAT®OPMAMA
CA OCBPTOM HA CPBUJY?

CaxxeTtak: IIn/b oBOT pajia je McnmMTHBame MOTYNHOCTY COIMjaTHOT IMjaora Ha
OUTUTATHUM nnaT(bopMaMa M y/Iore CMHIOVKAaTa y 3allTUTN IIpaBa AUTVTATHNX pagHMKA.
AyTOp Io/masy o IpeTIIOCTaBKe [ja AUTUTA/IN3alMja paja JOBOAM IO PaIKa/THIX IPOMEHA
y cdepnu pajia mrTo pe3ynTHpa HACTAHKOM HOBUX OO/IMKaA 3aIOI/baBarba I PeTymaTop-
HIX U3as3oBa. [Ipemver aHanmmse odyxsara leduHMCame cCTaTyca AUTUTATHUX PaHIKA,
perynatuse EY, mosunujy cuamukaTa u cTysujy cnydaja Cpduje, Imie je AMTUTANTHY paji y
TIOPACTY, a/Iv Y3 HEPETY/MCAHE YCIOBE. Y 3aK/byIHMM PasMaTparbiMa Ce yKasyje Ha Heoll -
XOJHOCT COIMja/THOT AMjajora Ha IUTUTATHNM IaTdopMaMa Inji je Mpeaycios M3MeHa
mocTtojeher paJiHOT 3aKOHO/IABCTBA KPO3 IPOIINperke AepUHNINje pafHNKa, fedHMCa-
’a MTaThOopMI Kao MOCTIO/aBalla I laBarba MOTYNHOCTY CMH/VIKAaTIMa Jla KOTEeKTNBHO
OpraHusyjy oBe pajiHMKe.

Kipyune peun: gurutanusanuja, HOBU OdMMIY 3aN0NUbaBakba, YCIIOBU paja, JUTK-
TajHe IIaT(opMe, COLIMjaTHU JUjaIor

VBOJI

Jviruranusanuja paga je cioxxer eHOMeH KOju 3aXTeBa yd/be NCTPaXKVBatbe KaKO
du ce pasymennu caBpemeHu n3aszoBu u KoHtekcTu. OHa 0dyxBaTa [Ba Tajaca: IpBI je
ayToMarnsanyja 1 podoTusalyja, moBes3an ca TpeoM MHAYCTPUjCKOM PeBOMYLINjOM, JOK
je Lpyru Tajmac MHTerpalyja BeMMKIX IOfaTaKa ca podOTH3aLjoM, ITO KapaKTepyie
4eTBPTY MHAYCTPUjcKy peBonyuujy (Degryse, 2016, str. 51). OBaj peHOMEH KOMOUHY]e
TEXHOJIOLIKE aCIIeKTe Kao IITO Cy BeLITadyKa MHTeNINTeHIija U TaMeTHI CEH30pH, ca

! aleksandar.kovacevic@fpn.bg.ac.rs; https://orcid.org/0000-0003-0601-3382.

2 Osaj pap je npencrasbeH Ha COST Action 21118 - Platform Work Inclusion Living Lab (P-WILL)
KOH(EepeHIIUjU IO HasMBOM ,,IInardopmMcky paj; ¥ KONeKTUBHA aKIMja paJHIKA M OPTaHI30Bambe",
KOja je ofipkaHa 6. centemdpa 2024. roguHe y bawoj JIyun.
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APYIITBEHNM acIIeKTUMa KOjU YK/bY1yjy YIOTY CMH/IMKATA U COLVja/THM [VjajIoT Ha JUTH-
Ta/HUM IvTaTdopMama. JJurnrannsanyja pasa JOBOAM O HACTAHKA HOBOT TPXKUIIITA paja
Koje ce pa3Buja Kao Iapasie/THO TPXKUILTE pajja Kora KapakTepuiie ynTpadaeKCuOUIHOCT
U 0fCycTBO POPMATHOT yTOBOPa O pajfly, FapaHTOBaHe 3apajie, jaCHO epUHNCAHOT paj-
HOT MeCTa, IPUCTYIIa CUMH/IMKATIMa 1 OJICYCTBO KOJIEKTUBHE aK1lyje. 3all0C/IEHN Ce YeCTO
[IOCMAaTpajy Kao MapTHepHU y BUPTYe/IHO] 3ajeqHuIV 1 Hajuenthe cy camosamnocienu. OBo
nozipasyMeBa fa pagHuny camu odesdebyjy denednuuje xoje mpousnase u3 KIacHIHOT
PagHOTr OHOCA, IIOIYT IpaBa Ha IEeH3UjCKO, MHBAUICKO U 3IPaBCTBEHO OCUTYpabe,
3alTHUTE HA Pafiy ¥ OCUTYpama y cay4ajy HesanocmeHocTu (Kovadevi¢, 2023a, str. 52).

Jururanusauujyu paja je MpeTXoAMro HacTaHaK €/IeKTPOHCKE TProOBMHE KOja CBOj
IpOIBAT HOXNB/baBa Ca I0jaBOM Beda ImovyeTKOM JeBefeceTX rofyHa MPOIIIOT BeKa.
Bed je omoryhmo xoMnanmjama fa mpefcTaBe CBoje IOC/IOBabE IIYTeM MHTEPHETA, LITO
je moBeso 1o pacta I7odanHMX IwaTgopMu Kao mro ¢y Amazon, eBay u Yahoo, fok je
pasBoj Google-a ofaTHO yHAIIpe[UO eIeKTPOHCKY TPrOBMHY KPO3 IHOBATMBHE MOJIeTIe
u peknamnpase. Takohe, IpyiTBeHe Mpexe Cy JOIPUHETE Pa3BOjy OH/IAjH KYIIOBUHE I
nemerby uckycrana (Kovacevié, 2023a, str. 57). Pa3Boj efleKTpOHCKe TPrOBUHE je fUpPeKTHA
HocyeanIia eKOHOMCKe rnodanmsaryje. Mebytum, rmodanusanujy He Tpeda mocMarparn
UCK/bY4MBO Ka0 €KOHOMCKY (DEHOMEH jep, mopeJ; eKOHOMCKIX, 0dyXBara U MONMUTIIKE,
ApYLITBeHe U KyITypHe acrekTe. OHa je IOACTaKHyTa pasBojeM MH(POPMaLIOHO-KOMY-
HUKAI[MOHMX TEXHOJIOTMja Koje Cy yOp3ajie U IpOIIMpyle MHTePaKIUjy /bYAYU IIPOM
ceta (Giddens, 2006, str. 50). Pax Ha gurutanauM mwiaTgopMama IpefcTaBba 0OINK
€IEKTPOHCKE TProBIHE, JOK IUTUTATHO TPXKUIITE paja GYHKIMOHNIIE Ka0 TPOCTpaHa
waTdopMa Koja moBesyje moHyhade 1 Tpakuolie ca OrpaHIYEHNM IPUCTYIIOM IOJALNMa
o mnarpopmu. ITnardpopma omoryhasa pasmeny nogaraka usMmeby oBux rpyma, a ymnpa-
BUTE/bU KOHTPONMNIIY nH(pOpMalmje u mpedalfyjy pusuke, odaBese U IleHy pajia Ha rpyIe
(Schmidt, 2017, str. 10). Jururanno TpKUIITe paja MOCTaje INI0daIHO, a eeKTPOHCKa
KOMYHMKaIuja Koja omoryhasa mHTepakmmjy nsmely crpana mponsBoay rmodamHy Kyn-
Typy (Giddens, 2006, str. 65). lurnranusanyja paga MoXe ce 3aT0 CMAaTpaTy AUPEKTHOM
HOCTIeANIIOM ITI0danu3aryje.

Jururanusanyja paga HeCyMbJBO JOBOAM 10 IPOMEHA y KapaKTepUCTUKaMa COLM-
jamHMx akrepa. JIp)kaBe MpUXBaTajy JUTMTAIN3AIMjy Te pa3BuUjajy JUTUTaTHe aTdopme
KOjMMa OJIaKllIaBajy IpyxKame ycayra rpabanumMa. BpeMe y xojeM )XMBMMO II0Ka3yje fa
oppebenn dpoj mocnosa, Koje cy Hekafia 0dapjbay CIyKOeHNIY, faHac 00aB/bajy MallHe
(Kovacevi¢, 2023a, str. 50). ITocmopaBiy cy mocedHO y BpeMe IaHAeMMje KOBIA OCeTHUIN
Senedure gururanMsanmje Kaga cy oMoryhmim cBojuM samocieHnMa aa page of kyhe
y peanxoM BpemeHy. CHHAMKATY TaKobe IIpuxBaTajy MOCTOjambe AUIUTAIN3ALIMje, A/l
uckasyjy ogpebenn crernen 3adpuHyTOoCTM 300T HOJATHOT ypyllaBamwa IIpaBa paJHNUKA.
OHM cy 3saMHTepecoBaHM 32 KOMEKTUBHO OPraHM30Bakbe JUTUTATHUX PajjHMKa ¥ BoDemwe
COILMjaIHOT Ayjajiora Ha uruTanuuM mwiardpopmama. Oryza ce Hamehe u nurame npaBHe
perynanuje pafHUX OJHOCA Ha IUTUTATHOM TPXKUIITY pafia, T€ jé HEONXOHO YK/bYUUTHI
pas/Im4nTe 3aMHTepecoBaHe CTpaHe (HIIP. UCTPaKMBauKe LeHTpe, PpaKyaTeTe, yHUBEP-
3uTeTe, HALMOHA/IHE B/Iafie, HanmoHanHe 1 MehyHapogue cuupuxare, mehynapopgue
opranusanyje nonyt EY, yapyxema Koja OKyIUbajy AUTUTANHE PaJHIKE) ¥ TOTPAry 3a
aJileKBaTHOM IIpaBHOM perynanujoM (Kovacevi¢, 2023a, str. 59). HeomxopHo je carefaty u
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HOTEHI[Ija/IHe COLIVIOEKOHOMCKE 11 fleMorpadcKe MOCIeANIIe FUTUTATN3alINje KOje Ce OIIefajy
y omoryhaBamy npucTyIa ocodaMa 13 3eMasba ca TPAAMIMOHATHO HUCKUM IIPUXOAJIMa
[100a/THOM AUTUTATHOM TPXXMUIITY pajia Kora ofiukyjy dospe mwiahenn nocnosu. Takobe,
He Tpeda 3a00paBUTH HY YME-EHNUITY Jia CY IUTUTATHN PaJHAIN IIPETEKHO MIajie 0code
usMeby 20 u 40 roguua (Mandl et al., 2015, str. 113), Koje mocenyjy B1coko odpazoBatbe 1
HI3 coducTnmpanyx mpakTnyHux BemruHa (Kovacevic, 2023a, str. 49).

Pagmranty conyjainy akTepy MMajy pasaiyuuTe MHTEpece y IOITIENy AUTUTaIn3aluje
papa. Ip>kaBa >Ke/y AUIMTA/IHe PaJHUKE [ OfIBefe IOJ] 3aKOHCKM OKBUP, 8 CHH/IVIKATH Jla
oMoryhe 3alITUTy OCHOBHYIX IIpaBa IMIUTA/IHIM paHuIMa. [ToconaBIy Ha AUTUTaIM3ALAjy
paja I7efajy Kpos IpusMy CMambliBaiba OIIePaTUBHIX TPOIIKOBA IOCTI0Baba KPO3 paj of
kyhe. Ca gpyre cTpate, MoryhHOCT mprcTyIa r100a/ITHOM TPXKUIITY paja oMoryhasa ocio-
HaBLMMa ja npoHaby HajkBamMMKOBaHU]y U YjeIHO HajjeTIHM]y PaJiHY CHArY, IOTOTOBY
YKOZIMKO OHa JIOTa3y 13 3eMasba Ca HUCKMM npuxopuma. Hajoomsu HaumH 3a paspernaBame
CYIPOTCTaB/beHUX MHTEPECA PA3INUNTIUX COLMja/THIX aKTepa je KPO3 COLVjaTHM JIUjasIor.
Crora, 0CHOBHO MCTPa)XMBAYKO IIUTalbe Y OBOM pajy IIacy: fia /i je Moryhe Bogutu co-
L{Vja/THU AMjasIor Ha JUTHTATHNM IUIaTdopMaMa. AyTop UCTPaXyje AUTNTAIN3ALN]Y Paja,
COIIVja/THM [INjasIor, IIPaBHY PerylIaTuBY, YIOTy CUHIMKATA U CTpaTeruje NeloBama y epu
AurnTanusanyje, ca GoKycoM Ha rodasHe u iokante miaropme y Cpduju u npemiosnma
3a perymnmcame I0I0Xaja AUTUTANMHUX pafgHuKa. OBO NCTpaXMBambe 0dyXBarTa Mperer
HajcaBpeMeHNje IUTepaType o AUTuTanu3anyju paga y Cpdujn v mmpum SpymTBeHNM
KOHTEKCTVMa, GOKycHpajyhm ce Ha TOCTIEAHIX fleceT TOANHA eKCTIaH3Mje HeCTaH aPIHNX
odnuka 3anonvsaBama. OHO je MYITHAVNCIUIUIMHAPHO, 00yxBaTajyhn mpaBo, eKOHOMU)Y 11
HO/IMTUKOJIOT )Y, Ca aKIIeHTOM Ha IOJIMTUYKY COLIVIOJIOTHjY U AHA/IN3Y jABHUX ITONUTUKA.
ITopen ocHOBHMX MeToOIa (aHaNMN3e, CUHTE3E, IeAYKIVje U MHAYKIMje), Ay TOp KOPYUCTY KOM-
HapaTNBHY, CTaTUCTIYIKY METORY, JOK 3a Jodujambe feTa/bHIHX U OY3/JaHNj/X ITOflaTaKa
KOPVCTY Y aHa/IN3Y CafipyKaja, UCTIUTUBAbE, IOCMaTpalbe M CTyauje Crydaja. Victpaxxusame
je 3sHaJajHO 3a yHampelerme HayIHOT ca3Hama I pelllaBambe JPYUITBEHNX MpodieMa, a Ipe-
mnoxxkeHe pedopMe Koje ce MCTUUY y pajly IpefiCTaB/bajy BakaH APYLITBEHN JOIPMHOC.

TEOPUJCKM IPUCTYTIN IUTUTATVSAIINIU
PAJIA VI COLIMJAJTHOM JIUJAJIOTY

Jururamsanyja paga je cIokeH peHOMeH Koju je Telko gedunmcaru. OHa yTude
Ha pa3an4uTe 0d1acTin’, a HajjelHOCTaBHIje Ce MOXKe CXBATUTI Ka0 ,,palNKaTHO TIPeo-
dnmKoBabe OCIIOBHOT OKPY)XKerba I IPUPOfie Pajia, Kao U pefeduHucabe IpaHnIia Ipo-
usBogme pepuctpudynuje u norpoune” (De Groen et al., 2017, str. 8). Ona ce opBuja 'y
OKBMPY T'IT €KOHOMIIje, Koja 0dyxBaTa KpaTKOPOYHe II0C/IOBE U YTOBOPE Ifie KOMIIaHMje
mahajy mo yunHKy, y3 grekcudumno pajjHO BpeMme 1 cmodosiaH 1300p /IoKaIyje moca, Koju
MOTY MMATH IIO3UTVBHE, a/li ¥ HeraTuBHe eekTe Ha 3anociene’ (Sinicki, 2019, str. 2-5).

*  Teodmactu cy: 1) oTBapame HOBUX pajHUX MeCTa; 2) IPOMEHa IIPUPOJie OC/Ia; 3) YHUIITABabe

nocra u 4) npomena Bpcre nocna (Degryse 2016, str. 17-18).
*  OnexcudunHoct omoryhasa saroc/ieHnMa fja caMit Offpefie PaJHo BpeMe, anm Takobe goBoam o
HeJI0CTAaTKa jaCHNX YTOBOPHUX Offpefiada, 1ITO yrpoykaBa IIpaBa PajjHUKA Vi IPYMOpPaBa ux Aa dymy
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Y ycnoBuMa I'Ir eKOHOMje HO/Iasy [0 II0jaBe HOBMX 0O/IMKa pajia KOji ce fiefie y iBe TpyIIe:
(1) pag mocpencTBoM unTepHeTa (eHr1. web-based work) u (2) pax xoju ce sacuuBa Ha
noxauuju nocna (eHr. location-based work). OcHoBHa pasnuxa usmely oe iBe rpyre je y
YMEEHNLIN fIa IPBY OO/INK pajia Hitje Be3aH 3a CHelnIIHY IOKAIWjy, ZOK Ce fpyra rpymna
paja ofiBuja HCK/bYINBO Ha ofpebenoj mokauuju. Y ode rpyme paga moryhe je n3pumtu
TIIOfleTy Ha JIBe TPYIIe 3a/jaTaKa: OHM KOjI Ce JOMIe/bYjy IIOjeAMHITY VI OHM KOjI Ce JOMIE/bYjy
romuu (crowd). Y ckrorry pBe rpyie, mwiatdopMe 3a ppuIeHCepe IPefCTaB/bajy jeAnHn
00K pajia y KojeM ce 3afaliu JOfie/byjy IOjefHIy. Y BIX CBPCTaBaMO IO3HATY CBeT-
cky mmatdopmy Upwork. fomumn ce, ¢ Apyre cTpaHe, JOAE/bYjy MUKPO3aaIi Y OKBUPY
MacoBHOT pafia (crowd work) 1 kpeaTBHOI MacOBHOT pajia 3aCHOBAHOT Ha TAKMIYCIY.
Y cknomy npyre rpyIie, IOjeIMHIM Cy aHTaKOBAHN Y CEKTOPY CMEIIITaja, IPEBO3a, JOCTaBe
U yCayray lIOMahI/IHCTBy, TOK Ce TOMWIN IOfe/byjy TOKaTHI MUKPO3a/jaliy (Schmidt, 2017,
str. 7). Papu dorber pasyMeBama, IIpBY OONINK pafia 03Ha4nheMo Kao pajj Ha ITI0daTHUM
AUTUTATHUM IUTaTdopMaMa, a Pyru Kao paj Ha JIOKAJTHUM AUTUTATHUM IUTaTdopma-
Ma. 3ajefHIYKa KapaKTepyUCTHUKA je Ia ce 0da od/MKa paja OfiBMjajy IpeKo MHTEepHeTa.
Y cry4ajy paja Ha I7100aTHUM FUTHUTATHUM IUTaTdhopmMama MoxkeMo pehu aa je ped o uucroj
€IEKTPOHCKO]j TPrOBMHY, IOK Ce y C/Iy4ajy pajia Ha TIOKaIHUM JUIMTaTHUM IUIaTpopMaMa
MO>Ke TOBOPUTH O Je/IVIMIYHO]j e/IeKTPOHCKOj TPIOBIHY, jep ce UCIIOpyKa ffodapa I ycryra
Bpum ¢uswuku (Turban et al,, 2018, str. 7).

ITpoMene 1o Kojux je JOBeNna IUTUTaNN3anyja pajia IpyuBIade IpaBHe TeOpeTHYa-
pe Koju Tpaxke HOBY leMHMINjY [T0jMa pafiHUKa 1 (OKyCHpajy ce Ha IPeKNT, JTaXKHOT
caMO3aIloll/baBama I YCIIOCTaB/balbe YTOBOPEHNX PaHUX OfiHOCa. EKoHOMUCTH TIpO-
y4aBajy AUTUTATHO TPXKUIITE paja, Gpoxycupajyhu ce Ha OZHOC OHYE U MOTPAXKIHE 3a
AUTUTATHUM pagHunyMa. [lomTrkonosn npoy4asajy npodiaeMe JUTUTATHUX pafiHIKa
Ca acIeKTa MOIUTUYKe COLUOIOrTje, ananuaupajyhn ognoce mohu nsmeby pasmrantux
IPYIITBEHUX IPYIIA U YIOTy CMHAMKATA Y JUTUTAIM3AIMjU Pajia, JOK Ce IIOIMTIKOIO3M 13
odmacTit jaBHUX MOMUTHKA POKYCUPAjy Ha IpuIarohaBare CEKTOPCKUX IOMUTUKA HOBUM
yC/IOBMMA Ha IUTUTATHOM TPXKMIITY paja.

ComjamHu I1janor ce MoyKe CXBAaTUTH Kao CPEZICTBO 3a HIMPerbe IeMOKpaTHje, IPOTUB-
TeXXa HepaBHOTEX1 MOhy, EKOHOMCKA OJI/IYKa 113 IIePCIIeKTIBe [IOC/IOABLIA VI 3aTI0CTIEHNX
WIM ITaK Kao MHcTnTynuja (Bryson et al,, 2012, str. 9-14). OH yk/bydyje cBe BpCTe IIPeroBopa,
KOHCY/ITaLuja Win pasmeHe nHpopMarja n3meby npegcraBHmKa BIacTi, ocaofaBara
PajiHMKa Kaja je TPUIAPTUTHY, WK M3Mehy caMux [oc/ofaBana 11 pajHuKa Kajia ra O3Hada-
BaMo Kao dumapTutHi (International Labour Organization [ILO], 2013, str. 12). Ykonuxo ce y
COIVja/THN JIjasioT YK/byde U ApyTe 3aMHTepecoBaHe CTpaHe, oH oduja cydukc + (European
Commission [EC], 2016, str. 6-7). Y epu gururtanusanuje, Couyjaatm fujaaor odyxsara
He caMo CTparTeryje 3amolbaBatba 1 eKOHOMCKe monuTuke Beh 1 fedunncame pagunx
IIpaBa Ha JUTUTATHOM TPKUIITY, II0jMOBA 3aII0C/IEH) U ITOCIOABall, ! IIPOMEHY PaJHOT

HOH-cToI onajH (Kovacevié, 2019, str. 91). Crodopan n3dop nokanuje mocina omoryhasa pagHuima
Zia pajie ¢ dUJI0 Koje JoKaluje y3 CTadMIHy MHTePHeT KOHeKINjy. Y HeIPUCTYIauHNM KpajeBuMa,
HecTadWIaH MHTEPHET IPUMOPaBa PajiHIKe Ha IIpecerberbe. AKO codofaH 13d0op /oKaluje moBexe-
MO ca IMTabeM 3apajie, MOKEMO 3aK/bydUTH fia I710daHe I1atdopMe HePeTKO aHTaXYjy pajjHIUKe
U3 Hepas3BUjeHIX 3eMaba 110 HIDKMM IieHaMa Hero I LITO d11 To SIo y AprkaBaMa Ijje ce Hamasn
cepuurre mnatgopme (Kovacevic, 2023a, str. 41).
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3aKOHOJ]ABCTBA C LI/beM 00yXBaTama HeCTaH/IapAHMX od/IMKa 3anolbaBama (Kovacevic,
2023a, str. 143). OH je ycko NOBe3aH ca aKTMBHOCTIMA CMHAIKATA, KOjU ce Ipuarohasajy
AVTUTATHOM TP>KUIITY paja ofadpoM jemHor o Tpy Moryha crienapyja: (1) mmperse — npo-
IIVperbe Ha HOBE CerMeHTe TPKUIITA PaoM KpPO3 BePTUKAIHY U XOPU3OHTAIHY MHTETPaLljy;
(2) 3ajepHuIa — cTBapame MapaCHHAMKATHUX OpTraHM3alllja 3a 3alITUTY MHTepeca 3aIlo-
CJIEHVIX U3 HeCTaHJAPIHMX 0d/IMKa 3alolbaBama 1 (3) KOPIOPATUBUCTUYKIA — JVPEKTHO
ydemrhe pagHUKa y3 M30CTaHAK dM/IO KakBe popMe KOJIEKTYBHE aKIje VI IIPefCTaB/baba
usBaH rpanuua opranusamnuje (Beuker & Pichault, 2022, str. 39).

OUTUTAJIV3ALIM]A PAJIA Y CPBUU

DeHOMeH AMrUTaNM3AlNja Pajia je YTUIA0 U Ha HAIly 3eMJbY, Ie Cy fodpo odpa-
30BaHN pagHULIN 'y utT CEKTOPY YCIIENIHO MO3NIMOHMPAaHN Ha 10dayIHOM TPIKUIITY.
ITpema mocnepmum nofanyma ca Vinyiexca onnajH paja, Halna semba 3aysuma 11. mecro
ca 1,3% yvemrha Ha rimodanHoM gurnranHoM TpxKumTy paga (Online Labour Index [OLI],
2024). Cprcku pagHAIY Ha I[JIOda/THUM JUTUTaTHUM IDTaT(opMaMa Cy YIJIaBHOM MJIafiu
n BI/ICOKOOSpaSOBaHI/I. Oun Cy BeéOMa Ta/IEHTOBaHV, MOTUBMCAHN I BPEHU, & BehuHa ux
je crenujansoBaHa 3a pasBoj codpTBepa u TexHonornje. Hajsacrympennja miardpopma
je Upwork ca jegnoM Tpehunom ygena (Kovacevi¢, 2023a, str. 108). Iurmerap je npsu
MHCTPYMEHT KOjU OMINCYje UTUTanHy reorpadujy Cpduje. IIpso Mepeme aKTHBHOCTHI
rur pagHuka 13 Cpduje criposesieHO je y mereMOpy 2019. rognHe 1 IpeAcTaB/ba MONTA3HY
TayKy 3a paheme ayHamuKe npomeHa Ha Upwork mraT¢opMu y pefoBHIM IBOMECEUHNM
UHTepBa/UMa. [Ipyru Tamac Mepema cupoBefieH je y dedpyapy 2020. rofyHe, HEIOCPETHO
mpey n3dujame MaH/ieMuje KOpOHa Bupyca. Pesynraty cy mokasau fja ce dpoj akTMBHUX
rur pagHuka u3 Cpduje ypehao 3a mpexo 20% (Andelkovic et al., 2020a). HapenHo Mepere,
y Majy 2020. roguHe, mokasao je maj y Opojy rur pagamka of 5,6% (Andelkovic¢ et al.,
202090), mTo je duro mocnenua odaTHUX TPEH0BA Ha JUTMTATHOM TPXKUILITY paja y
nenmoM ceety. VssemrTaju ns 2021. rofyHe yKasyjy Ha TO Jja C€ OBO TPXKMIITE PETATUBHO
dp30 oropaBwIIo Off MOCTIeAVIIA IIAH/IeMUje Y A je Y KOHCTAaHTHOM pacTy (HopacT ox 3,2%
y ogHOCY Ha edpyap 2021. ropuHe, Kaja je OTIIOYeO MIOCTEIIeHY OIIOpaBaK Off MOC/IeNIIa
nangemyje) (Andelkovic et al., 2021). Y majy 2022. rogune 3adeexeH je pacT o 15,9%
y ofHOCY Ha nocienme Mepewe (Andelkovic¢ et al., 2022a), mok moganu u3 okrodpa 2022.
TOJMHE II0Ka3yjy nogaTHyu pact off 14,5% (Andelkovi¢ et al., 20228). ¥ majy 2023. roguse,
YKyITHa ITOy/TallMja TUT pajiHIKa ITopacia je 3a 1/5, uuMe je HacTaB/beH ABOIVIQPEHN PacT
(Andelkovi¢ et al., 2023a). Mnak, n3Bemraj u3 okrodpa 2023. rogyHe yka3yje Ha 3Ha4ajaH
maj dpoja JUTMTANHUX pafHMKA Ha Bofiehoj miardopmu koju je usHocuo vyak 17,8%.°

> VcrpaxuBame je Takobe I0Ka3aso fja Cy yI/TaBHOM MYLIKapIy HAITYCTU/IN JUTUTATHO TPXKUIITE

pana, 10K je ymeo >xeHa dmaro rosehan. Hajsehn mag denexxu odmact nucama u npesobera moced-
HO KaJja Cy MyLIKapIiy y IUTamy IIOIITO je 4ak 4,4 IyTa BMIlle MyIIKapalla Hero >KeHa HaIlyCTIUIO
TPKUIITe. Bpoj AUrnTamHuX pajHuIia Ha OCTIOBYMa pa3Boja codTBepa ¥ TEXHOJIOIMje Hije OI1ao,
a IIpocevyHa lleHa pajia je HacTaBlIa JIa pacTe U JOCTUI/IA jeé MCTOPUjCKM MaKcUMyM of, 21,8 monapa
II0 PAJ{HOM CaTy, a JUTUTAIHN PAJHUI U PafiHIIIe CY y TPoceKy Tpaxkuu 3% Behy nieHy paza 1mo
caTy Hero 1ITo je To d1o cy4aj y nperxopHoM epropy (Andelkovié et al., 2023b).
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OBUM je IPeKMHYT KOHCTAHTaH PacT dpoja AUINTaTHUX PafHUKA Koju je duo IpuUcyTaH
HaKOH OIlIOpaBKa Off mocieauua nmangemuje. Ilocnensmsy rurmerap ns mMaja 2024. mokasyje
CKpOMaH OIIOpaBaK IVMIUTAHOT TPXKUIITA Pajia, Koje je mopacyo 3a 2,3%. Odmact npopaje
U MapKeTHHIa 3HA4ajHO je mopacna (46,5%), ok cy mpodecroHaIHe yCIyre Iopacie 3a
32,3% (Andelkovi¢ et al., 2024).

JemHa of 3HaYajHUX KapaKTepUCTUKA AUTUTATHOT TpxuiTa pagay Cpouju je
[IOCTOjambe jasa y mpuxonyuma usmehy mymkapauna u sxena. OBaj jas je Ipoy3spoKoBaH
cazejcTBoM deTnpu pakTopa: (1) Behum dpojem mymikapara y mopebesy ca sxenama; (2)
BehoM KoHIleHTpalujoM My1iKapana y dospe wiahennm nocmosuma; (3) Behnm sapagama
KOZ MymIKapana u (4) BehoM ckronomhy xeHa fja JUTMTaTHY paji KOPUCTE Ko JONATHN
nsBop npuxopa (Andelkovi¢ et al., 2023a). OBaj ja3 je mOCTeIIeHO CMAaBVBAH Ca YIETIOM OF
79,1% mpema n3Beurrajy us ¢pedpyapa 2020. rognue (Andelkovic et al., 2020a) Ha 86,3%
y Majy 2024. rogure (Andelkovi¢ et al., 2024). Yaeo xeHa Ha IUTUTATHOM TPXXUIITY paja
y Cpduju je y KOHCTaHTHOM IOpacTy. V3BemTaj u3 Maja 2024. rogyHe 10Ka3yje mopact
yzena xeHa Ha 35,1%?°, oK je yZieo YKYIIHOT IIpMXOfia a0 Ha 24%, BpaTUBILY Ce HA II0YeT-
Hy nosunujy us 2019. roguue. Hajsehn nopact dpoja gurnranumx pajHuna je y mpogaju
u MapkeTuHry (49,4%) u pasBojy coprsepa (43,5%). Y3pok maga nmpuxopa, mopex seh
HaBefleHNX (PAKTOPa, jeCy 1 BeIMKe Pas/iuKe y TOPHIM He/I0OBIMa pacIofiete, amu u Beha
CKJIOHOCT YICKyCHUX pajHMuIia fia HarrycTe wiargopme (Andelkovic et al., 2024).

Ha tpxxuiuty paga y Cpduju nociyjy u 1oKanHe JUTUTAIHE IaThopMe 3a IPeBo3s,
ycyre y gomahnHcTBy u ocrasy. Te mnardopme cy: Ypanu-sapazgu, Wolt, Glovo, Car:Go,
Mr.D u Yandex’. VicTpakuBama NOKa3yjy ia Cy pagHNUIM Ha TOKATHUM JUTUTATHUM
wiaTopMaMa IpeTeXKHO MyLIKapIy, cTapocTy of 30 o 40 roguHa, ca JOMUHAHTHUM
cpenmoukoncknM odpasosameM (Andelkovic et al., 2020c, str. 9). IlenTap 3a jaBHe m0-
nutrke u3 beorpana ugenTudukyje oko 3.500 pagHuka Ha Bogehum miardopmama, mTo
Tpeda y3eT ca pesepBoM 300T II0jaBe HOBUX IIATGOPMU I LIVPeha Mpexe Hoctojehnx.
ITpakca nokasyje ma miaTgopme HIUCY ITOCTOAABIN, TOK CY IIATGOPMCKU PagHUIIN
CaMO3aIoC/IeHH, Tj. TAKHOCAMO3aIIOCIEHH, 3aII0CTIEHN KOl OCPeIHMYKe areHIuje 1in
Hesanocenn® (Kovacevié¢, 2023b, str. 179). Pagy Sosper pasymeBama IOTI0XKaja JUTUTATI-
HUX pagHuKa y Cpduju, norpedHo je odjacHNTH PeHOMeH /TayKHe CaMO3aloCTeHOCTH.
OHa ce HajjeHOCTaBHUje MOXe Ae(MHICATH KAO ,,cIennd1IHa pafHa CUTyallrja Kajja ce
pagHuIM KIacuUKyjy Kao CaMO3anoc/IeH N pajy CMambera nopeckux odasesa“ (OECD,
2000, str. 177). JIa>xxHa caM03aIlOC/ICHOCT IIOApa3yMeBa CK/Iallambe yToBOpa O MOC/IOBHO]
capanmwu usmebhy nBe pupme, o Kojux je jenHa mpemy3eTHUUKA Pajba KOjy OCHIUBA

¢ Ilopamy ca IIpBOT Mepelba II0Ka3yjy a je yKymaH yzeo xeHa duo 31,8% (Andelkovic et al., 2020a).

ITnardopme Ypamu-sapazgy, Car:Go 1 Mr.D cy gomahe gurnrante miargopme Koje Cy HallpaB/beHe
II0 Y30pYy Ha CBETCKM II0O3HaTe JUruTanHe Iwardopme, fok cy mrarpopme Wolt, Glovo n Yandex
CPIICKe HOfPY>KHMIIE MCTOMMEHMX CBETCKM ITO3HATUX IUIaThopMu. 3ajefHIMYKA KapaKTepUCTIKA
cByx m1atopmi je ga 0dapbajy yoryre 3a Koje HUCY GOpPMaIHO PErMCTpOBaHe KO HAIlMOHATHOT
perynaTopa, Te ja 3BaHNYHO HPY>Kajy ycryre nHdopmanmoHor apymrsa (Bugern Kovacevic, 2023b,
str. 180-181).

8

7

ITopany ITeHTpa 3a MCTpa)KMBakbe jABHUX IIONMTUKA TTOKa3yjy fia ce 71% JUINTANTHNUX pafHMUKa
Ha/Ia3! y 30HU CKPMBEHe 3aIll0C/IEHOCTH (HeaKTHBHIM, He3aIoC/IeH N, 3alloc/ieHn 1 p1pMe), IOK je
cBera 29% mpolieHaTa OCHOBAJIO Ipeny3eTHNYKY pajgmy (Andelkovié et al., 2018, str. 8).
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¢dusnuko muie. Ipema HallleM 3aKOHOJABCTBY, TO JIIe ce GOPMaTHO CMaTpa CaMo3aro-
cneunm. Perpanosuh 1 Mucawnosuh (2021, str. 418) uctudy aBa pasjiora 3a IOCTOjambe
OBOr offHOCa: TIPBY je (1) p1MHAHCH]CKIM Pa3/Ior — Y OBOM MOJIeTy OC/IOBAaa TPOLIKOBY CY
HIDKY, 1 (2) IpedaluBambe OTOBOPHOCTH — IOCTIOAaBal] n3deraBa odapese Koje Ou 1Mao
IpeMa 3aIl0C/IeHOM, ITPeHOCeNn X Ha JIaXKHO CAaMO3AIIOC/IeHOr. PafHNI[N Ha IOKATHUM
EUTUTATHNUM IUIaThopMaMa MOTy OUTH 3aII0C/IeHN KOJ, II0OCpelHIYKe areHIuje, S1jo au-
PEKTHO mm y GopMI JIayKHe CaMO3aIIOC/ICHOCTI, a/li TaKohe MOry OUTM 1 He3aIIOCTIeHA.
Y cBakoM cny4ajy, 3a OCTBapyuBabe IIPUCTOjHE 3apajie HEPETKO MOPajy fia pajie o 12 catu
IHeBHO IecT gaHa y Hegeby (Andelkovié et al., 2020, str. 17). Fbruxosa 3apaja je Heurro
Beha Hero Ha peayIHOM TP)KMIITY.
3a OoIleHy LOCTOjaHCTBEHOCTH pajia Ha JIOKQJTHUM AUTMTATHUM IUIaTdopMamMa
YCIIOCTaB/beHN Cy IMpUHIMIN HomTeHor paza: (1) dep sapaga; (2) dep ycnosy; (3) dpep
yrosopu; (4) dep ymnpasa u (5) dep sacryname’. Y Tadenu 1. cy nprkasaHe orjeHe UCITy-
IEHOCTY IIPUHIINIIA OIITEHOT pajia Ha JIOKA/IHMM JUTMTaTHUM ITaTdopMama y Cpduju y
IpeTXOfHe Tpu FofiHe. Y MOCIebeM U3BeIlTajy, IiaTdopme Ypagu-sapaan u Car:Go cy
HCK/bYUeHe, a yK/bydeHa je rnardopma Yandex. [Tmardopma Wolt moxasyje sHavajau mag,
nok Glovo sappixasa ucry nosuuujy. Imarpopme Yandex u Mr.D He ncnymaBajy npuHIuIIe,
a Glovo nma dnmary mpenHoCT y 0dyxBaTHOCTI HpUHINIIA, ToK Wolt 0de3dehyje 1 ocnoBHM
U JOJaTHY IoeH 3a ¢ep ynpasy. TokoMm mocmarpaHor nepuopa, HujefHa mwiaTgopma He
OCTBapyje moeHe 3a ¢ep 3acTyIame, LIITO je K/bYIHO 3a COoLujaIHu anjaor. [tardopme e
UCIYHaBajy HU IPUHINI ep yroBopa, IITo je 3adpumasajyhe. Ilmardpopme Wolt u Glovo
nodujajy caMo OCHOBHM ITOeH 3a (ep 3apajly, IITO 3HAYM /ja TAPAHTYjy CaMO MUHUMAJIHY
3apafy, a He TapaHTyjy IOKpUBabhe MUHIMAJIHE IIOTPOIIAYKe KOPIIE KOja je Y TPEHYTKY
u3page U3BelITaja U3HOCWIA 52.527,99 nyuuapa'® (MUST, 2023).
CBecHU CBOT ITOJIOXKAja Ha TPXXMIITY paja, JUIUTanMHN pagauny y Cpduju ge-
CTO OfLTy4yjy Ja OCTaHy Ha MapruHaMma, nzderapajyhu d1mo kakaB KOHTAKT ca JpyKaBOM.
Vmax, ynopeno ca pacTyhuM MHTepecoBameM MCTPAXKMBaYa 32 OBY TEMY, II0jadajo ce 1
UHTepecoBame nopeckux Baactu. Kpajem 2020. rognne, [Topecka ypasa je omrydania ga

° Tlmardopme nmajy MOryhHOCT ja aKyMy/nIMpajy ¥ IpUMapHe U JOfaTHe TTOeHe, ¥ 3aBMCHOCTH

Off TIOIITOBAlba MPUHIIMIIA MTOIITeHOT paja. [T1aTdopma Koja rapanTyje MUHUMAIHY IUIaTy foduja
jemaH moeH, oK IIaTgopMa Koja UCIIymhaBa OCHOBHE KpUTepHjyMe MOTpoIIayKe Kopie foduja
momaTHY noeH. ONTUMaTHe pajiHe OKOTHOCTY IIOApasyMeBajy de38eIHOCT Ha paTHOM MecTy, ca
nocedHMM GOKycoM Ha ITaTdopMe Koje IpuMeryjy npeBeHTHBHe Mepe. Ilmardopma Koja nma
TpaHCIapeHTHe yroBope 3apabyje GpyHaMeHTaIHY [TO€H, a MCK/bY4MBabeM HellpaBeIHNX YC/IOBa
sapabyje gomathu moen. Ilojam ¢ep ynpase nogpasyMesa fia ce mardopMe ca yCroCcTaB/beHUM
»KaIOeHNM IIpoLieflypaMa Harpahyjy ca OCHOBHMM ITOEHOM, JIOK Ce jeIHAKOCT Y yIIpaBjbaiby Harpahyje
momaTHuM noeHoM. Kaxko du ce 0de3demmno dep 3acrymname, miardpopmu Koja omoryhasa crodony
OpraHM30Bama J]aT je OCHOBHI IIO€H, IOK Ce IOAATHY II0eH JIofie/byje 3a IOAPUIKY eMOKPATCKOM
ympapmpamy (Fairwork, 2023, str. 36).

10 MuHuManHa HeTo 3apaza y geremdpy 2023. ropguHe dua je 38.640 auuapa (Decision on the
amount of the minimum price of work for the period January-December 2023, 2022). 3a mokpuhe
MMHHUMaJIHe IOTpollayke Kopre 8110 je morpedHo 1,36 MyuHuManHux sapaga. Ilnardpopma Wolt
jey 2021. u 2022. roayHY KCITyHaBaaa KPUTEPHUjyM MIHUMAJIHE TOTpolIadke Kopre. Mebytum,
mpeMa usBeITajy n3 2023. rofiyHe, BIIlle He 3a[J0BO/baBa OBaj YC/IOB, LITO Sy/iy 3adpMHYTOCT fia dut
Paji Ha JIOKa/IHMM JMTUTATHUM IUIaTGopMaMa MOTao IIOCTATH Makbe IPUBJIadaH 33 HOBE PaJiHNUKe.
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IPUKYIIN TOpes Off pafHMKa Ha II00ATHUM AUTUTATHUM IUTaTdopmama, onopesyjyhn
BJXOBY JI€/IATHOCT, IITO je M3a3BaJI0 BENNKO He3a/[0BO/bCTBO Mehy muma. OBe Mepe cy
HIOKPeHyTe KaKo M ce CIIpednIa 3acTapeIoCT IIOPecKUX 0daBesa 11 HOTEHIWjaTHI IyOMTaK
mpuxopa ap>kase. Kao ogroBop Ha T0, y anputy 2021. rofyiHe OpraHM30BaHM Cy IPOTECTH
KOjI Cy pe3yITUpasy IIPBUM JOTOBOPOM KOj/M Cy IPUXOAM OBUX PajfiHUKA CBPCTaHU Y
KaTeropujy ayTOpCKMX U CPOFHIUX TIpaBa. Y MehyBpemeny, hpopMupana je pajjHa rpyma ca
3a/]aTKOM fia Kpenpa oArosapajyhu npasHm okBup, amu 10 caja Hiije IOCTUI/IA KOHKPeTHe
pesynrare. Tokom 2023. TofMHe YCIIOCTaB/beH je MIOPECKI KalKynaTtop 3a GppuieHcepe,
3aCHOBAH Ha JIBa MOJe/a OLIOpe3UBamba, IpK 4eMy 1300p 3aBUCHK Of BYCHHE IIPUXOJa
(Kovacevi¢, 2023a, str. 114-115). Ca gpyre cTpaHe, pafHILIM HA TOKaIHUM JUTMTaTHIM
mwrardopmama xao 1rro cy Glovo, Wolt u Car:Go, y Buille HaBpara Cy U3pakaBajn CBoje
He3a/I0BO/bCTBO ycmoBuMa paga. llITpajkoBu ¢y dumm caMo JeIMMUYHO yCIIeIHN 390r
HEKOJIMKO K/byuHuX akropa: (1) Bemmka (yKTyaluja 3alloCIeHNX, Koja je oTe)xaBasa
dbopmupame cTadMIHNX pagHUYKIX OpraHM3anuja; (2) geo pagHMKa je IOgpXKao pyKo-
BOZCTBO IVIAT(HOPMIL, YMMe CY JOIPUHE/N Cy301jarby IITPajKOBa ¥ ICTOBPEMEHO CTeK/IN
JIMYHY KOPUCT; (3) ynpase I1aTGOpMI Cy aKTUBHO HafAIIefja/le pagHNIKe aKTUBHOCTH,
nparehy komyHuKanujy y Bajdep rpymama xaxo du nzieHTH(MKOBaNe U CAHKIMOHIICasIe
HpefIBOHUKE IPOTECTa, YK/bY4yjyhu BIX0BO OTIyIITabe NN Kaxkibabatbe (Andelkovic
et al., 2020c, str. 26).

I[TPABHA PEI'YJTALIMJA IUTUTAJIHOT PAJA

Jururanmsanyja pajia 3aXTeBa peryaanyjy Ha Ha/JHal[MOHAaTHOM, HallMIOHA/THOM I
nokanHoM HuBoy. HagnanyonanHa perynanmja ykbydyje akte EBporicke yHuje, rie ce
nocedHo ycTirde JInpeKTyBa o ModobIIaky YCI0Ba pajia Ha AUTUTATHIM ITaThopMaMa 13
mereMOpa 2021. roguHe, Koja ce 031Ba Ha OCHOBHe TeKcToBe EY 1 Haueno 5. EBporickor
CTyda 0 COoIVjaTHNM IpaBUMa, TAPaHTYjyhyl TpaBefHO TOCTyTIamke Y TOT/IeAY YCIoBa paja
U IIPUCTYII COLMjaIHoOj samrTuTy cBuM papuunumMa (European Pillar of Social Rights, 2017,
str. 14). ITponec ycpajama Jupekruse Huje duo mak. Kpajem genemdpa 2023, EBporncku
CaBeT je ofid1o IpeAIoKeHN TeKCT, a 12 Apkasa, ykpydyjyhn Opanirycky, cmarparo je
7ia je TIpe7yIoT IpeBUIIe yAia/beH off M3BOPHOT. Mehytnwm, y dedpyapy 2024, mocTurHyT je
IIPUBPEMEHY JJOTOBOP KOjMM Ce IITUTE PaJiHNLIN, ITOJP>KaBajy OITOBOPHM IOC/IOABIM 1
0de3debyjy jennaxu ycnosu 3a cse y EBporn (European Trade Union Institute [ETUI],
2024). EBpOIICKU caBeT je MOTBPAMO OBaj ;oroBop'! moyeTkoM MapTa. InpekTusa ncrude
ma moctojehy mpaBHM okByp EY He Ipy’ka JOBOJ/bHY 3aLITUTY AUTUTATHIM PaJHALIMA, Te
je TOTpedHO yCrocTaBUTH MUHVMMATHA TTpaBa 3a paJiHUKe Ha IIaTgopMama, ModosbIIaTy
3AIUTUTY IMIHIUX ITIOJaTaKa, IPaBIIHO ﬂeq)I/IHI/IcaTI/I panmHM CTATYyC, HOIU/IhI/I TPaHCIIApEHT-
HOCT Yy papy, YHalIpEOUTN IIPaBHY CUTYPHOCT, YC/I0B€ palia U IIOACTAKHY TN KO/IEKTVBHO
IIperoBapame. HI/IPCKTI/IBa TEXXM paBHOIIPpAaBHUM yC/JI0BMIMa I/I3Meby OUTUTATHUX IIJIAT-
dhopMM 1 TpaULIMOHATHOT TPXKUIITA pasia (T3B. 0dJIajH IPY>Ka0LM YOIyTa), Te Hogp>KaBa

"' OBUM JOTOBOPOM je IIPBY IIyT PETyIICAHO aIFOPUTAMCKO YIIPaB/balbe U MOCTaB/bEeHN MIH-

MaJIHJ CTaHZAPAM 3a T0do/bIIatbe yemoBa paja y EY, 11 jour jeffHoM McTaKHyTa COLjMjanHa JUMeHs1ja
EY (European Council [EC] 2024).
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ozpxuB pact gururanuyx miarpopmu y EY (Proposal for the Directive of the European
Parliament and of the Council on improving working conditions in platform work, 2024,
str. 9). Beoma BaxkaH [ieo UPEKTUBE je yTBphuBarbe paHOT CTaTyca AUTUTATHUX PaJHIKA
Ijie ce 3aXTeBajy eMKacHe IpoLefype 3a IPOBEPY I OCUTyparbe IPaBUIHOT YTBphuBarmba
PajHOT CTaTyca y CK/Iafy ca 3aKOHOM, KOJIEKTMBHIM YTOBOPYMA ¥ IIPAKCOM Yy Ap)KaBama
YIaHKuIaMa 1 cyackom npakcom Cyna npasze EV. YroBopun oproc nsmeby mwratdopme un
panHuKa TedyHMIIIE ce Kao paHU OFHOC aKO IIOCTOjJ KOHTPOJIA I yIIpaB/batbe Y CKIALy ca
perynatusoM. [Imardopma koja He pusHaje popMasIHN pajiHM OFHOC MOPa TO U JOKa3aTn
(Proposal for the Directive of the European Parliament and of the Council on improving
working conditions in platform work, 2024, str. 42-44).

Hp>xaBe wrannue EY mokymrazne cy fja Ha HAlIMOHA/THOM HUBOY PETYIUILy paj Ha
purutaaHUM wiatgopmama. OHe ce yIIIaBHOM OAIydyjy Aa u3MeHe moctojehe 3akoHOmaB-
ctBo. EcToHnja je n3Bpimia n3MeHe 3aKoHa O pasMeHI OpecKux NHpOpMarja u 3akoHa
0 TIOpeCKoj opranusanyju, Jok @paniycka 2016. rogyHe JOHOCK HOBY 3aKOH O Pajly KOju
je mosHat kao En Kompu sakon'. OBMM 3aKOHOM Ce HaI/IalllaBa IPYLITBEHA OATOBOPHOCT
wiaThopmu 3a de3deTHOCT pafHIIKa, TpodecoHaIHa 0dyKa U IPABO PafHMKA Ha IITPAjK,
OCHUBabe CHHAIMKATA ¥ OCTBAPUBahe KOIEKTUBHIX MHTepeca. 3aKOHOM O MOOVTHOCTH je
osnamhena Bazia 1a ypenrdom ofipeniut yCIoBe 3a MpefCTaB/babe PaJHNKA Ha TUTUTaTHIM
wiardopmama. tbume je npensubeno ga mardopma mpe cBake MoHyzAe [OCTaBY MHPOP-
Manuje o AMCTAHI U LeHN, a/i U TapaHToOBame PAJHUKY ITpaBa Ha ofd1jarme MOHY/eE,
cnodopaH n3d0p pafiHuX TepMuHa u repuopa HeaktusHocTy (Guinea et al., 2024, str. 5).
Ipuxa je 2021. rogyHe yCBOjM/Ia HOBY 3aKOH O Pafiy KOji CaMO3aIIOCTIeHOCT AedyHuIIe
Kpo3 MoryhHOCT pajHmKa fa ogadepy pagHoO BpeMe, IOHY/e YCIIyre SpyruM IardopMa-
Ma, 13adepy BPCTY 1 KONMYMHY IIOCIIa M KOPUCTe T3B. oAM3Bobhade 3a mpysxKarme ycayra.
Papunnnma je omoryheHO CHMHAMKATHO OPraHN30Babe I KOMEKTUBHO IIPEeroBapame, JOK
muruTanHe IaTdopMe MMajy odaBesy ma odesdefie 3npasibe U Se30eTHOCT pajHMKA KA0 Y
KTaCMYHOM pafgHoM ofHocy. lllmannja je moKpeHyIa MSMeHY HallIOHA/THOT 3aKOHOIaBCTBA
3a UCIIOPYKY TTPOM3BOfA 11 pode Off CTpaHe JOCTaB/bada IIPEKO AUTUTATTHUX IIaTdopmu.
Kommannje mociogaBLy MOpajy Ipey3eTit OpraHu3alnjy, yIpaB/babe 1 KOHTPOILY, 1o
IMPEKTHO W/IM TIPEKO I/TaThopMe, JOK a/ITOPUTaM yIIpaB/ba yCIyraMa i paHUM YCTIOBMMA.
VsBpuieHe cy usmeHe y KpuBUYHOM 3aKOHUKY, I7ie Ce KpLIeHe HOBIX IIPaBIIa KaXKibaBa
3aTBOpOM J1o IiecT rofuHa (Guinea et al., 2024, str. 5-6). Benruja u @uHcka Takobe Memajy
PajgHO 3aKOHOZIaBCTBO U II0CeSHO TapreTupajy camosanocierne'”. Manta gedunuiie paj-
HIKe Ha AUTUTATHIM IVTaT(opMaMa Kao 3al0C/IeHe U CMaTpa HeBakehnM cBaku moKy1aj
Herupama pagHor opHoca. Kaga mratrdopma min pagHuK Herupajy pagHu OfHOC, OHI
Mopajy ucnyHuTu onpehene kpurepujyme. 3anioclieHn MMajy Mpasa Kao y CTaHapFHOM
PajgHOM OIHOCY, YK/bY4yjyhy MUHMMAIHY 3apany, HAKHa/le 3a IPEKOBPeMeHN paj, Ipa-
B0 Ha donmoBame u oficyctso (Digital Platform Delivery Wages Council Wage Regulation

2 OBUM 3aKOHOM Ce rapaHTyje IIPaBo 3aIl0C/ICHUX Ha MOIITOBambe daanca nsMelhy mocnmoBHor u

IPMBATHOT KMBOTA I YCIIOCTaB/bakbe MPOIiefyPa 3a OCTBapyBatbe IIPaBa Ha IMCKOHEKTOBAbe Kao
OCHOBHOT JbY/ICKOT IIPaBa, 3aTVM 0dyKe I aKiiuje 0 pa3yMHOj ynorpedu aururaniux anara (Law no.
2016-1088 of 8 August 2016 relating to work, the modernization of social dialogue and the securing
of professional careers, 2016, Art. 55).

3 Bupern gerapHuje y: Eurofound, 2023a u Eurofound, 2023b.
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Order, 2022, str. 14). Toxom 2022. roguHe JTanmja je y cBoje HaIIIOHA/THO 3aKOHO/IAaBCTBO
unTerpucana ogpende upextuse EY, ykmyuyjyhu kopumrheme ayToMaTckmx cuctema 3a
npaheme n ofTyunBarbe, aIrOPUTAMCKO YIIPaB/bakbe, IPABOBPEMEHY NHPOPMUCAHOCT
pajgHMKa ¥ IPUCTYI IOAALMMa O PafHUIMMA IpefcTaBHNINMa pagHuka (Eurofound,
2022a). XpBatcka je 2022. rofpuHe MHTeTpUcana paj Ha JUTUTATHUM IUIaTGopMama y
CBOje HaIlMOHA/IHO 3aKOHOZIaBCTBO U ledMHNCasTa AUTUTa/IHE ITTaThOpMe U arperaTope
Kao nocnogasie'. [Inar¢popMcKu pafHuK je GpU3NIKO NuIle KOoje, Ha OCHOBY YyrOBODa,
odasspa Ioc/IoBe 3a wiardopmy nnu arperatopa (Labour Law, 2022, Art. 221d i 221e). Jokx
IpyTe eBPOIICKe 3eM/be IIpIIarohaBajy 3akoHe y odmacTu JUTUTAIHOT paja, Mabapcka
cTarHupa jep je BpxoBHu cyp y Majy 2024. roguHe nedyHNCA0 pafiHIKe Ha ITTaTGopMaMa
kao camosanocnete (Eurofound, 2024a).

ITocreny BUA peryanuje pajga Ha AUTHUTaTHUM IUTaTopMaMa 0dyXBaTa periMoHaTHI
U TOKanHu HuBo. Ipan bomowa n permonn Jlaumja u [TujemonTa y Vitanuju npucrymnajy
perynanuju IUIruTanHor pana. JIokanne Bnactu y bonomwn ycsojune cy 2018. rogune
IToBe/by 0 OCHOBHMM ITpaBMMa JUIUTAIHOT paja, Koja 00yXBaTa IIpaBoO Ha IPAaBUYHY 3a-
pany, 6e30efHOCT Ha pajy, CMHHAMKATHO OPTaHN30Bake, KOMEKTUBHY aKINjy ¥ IPaBo Ha
nuckoHekroBame (Charter of Fundamental Rights of Digital Work in the Urban Context,
2018, Art. 2-10). IToBespy Cy IOTIINCATIE YeTUPY JIOKA/IHE IIATGOPME Y CEKTOPY AOCTABE,
ok cy Foodora n Deliveroo opdne normuc (Basso, 2018). ¥ pernony JTauuja, 2019. roguse
YCBOjeH je 3aKOH KOjI LITUTY JOCTOjaHCTBO, 3IpaB/be 1 0e30eHOCT OUTUTATHUX paJHIKA,
1000/bIIaBa TPAHCIIAPEHTHOCT Y COLIMja/IHy CUTYPHOCT, Te FapaHTyje HaKHaAy Koja Huje
Marba Off MUHIMAJTHe LieHe pajia Mo caty. 3akoH npexsuba popmupame PerroHanHor mop-
Tasa 3a AUTUTAJIHY Pajl M OCHMBame PernoHamHor caBera 3a gururanuu pag' (Provisions
for the protection and safety of digital workers, 2019). Pernonanum caBet 3a JUrKTaIHN
pai, OCHOBAH TO[MHY JlJaHa KaCcHUje, IpeficTaB/ba IPBJ MHCTUTYIVIOHAIHYA MeXaHNM3aM
3a TpunmapTuTHU counjanuu pujanor (Kovacevic, 2024, str. 13). Pernon IInjemoHTa ce
3aM{HTEPeCcoBao 3a CTATYC JUTUTATHUX PaJHIKa HAKOH IITO Cy duBluy pagauny Foodora
3aTpaKUIU NpU3HaBame cTaryca 3anocnenor. Cyn y Topuny je y anpuny 2018. rogune
01010 3aXTeB, AN je AIeTalVIOHN CyA Yy jaHyapy 2019. TrofnHe IperHaYno Ipecyay u
IIPM3HAO CTATyC 3anocieHnx Ha wiardopmu (Despic, 2019, str. 58-59). [TujemoHT je 2018.
rofiMHe MMOKPEHYOo MPOLefypPy yCBajama 3aKOHa KOjI IIpefiBuba yCrocTap/bame jaCHUX 1
TPAHCIAPEHTHNX PAJHUX OJHOCA, KA0 1 IPUMEHY MoCTojehnx mpormuca o pafHIIKIM
IpaBMMa ¥ CIODOAM yAPYKUBatbka 3a gurutante pagauke (Proposal for a law in provisions
on work through digital platforms, 2018). 3akoH ycBojeH y janyapy 2019. npocneben je

"4 JIururanHa pajHa miatopMa je y CMUCTY XPBAaTCKOT 3aKOHa (pM3MYKO VLM IIPABHO JIMIie KOje

Ipy>Ka yCITyTe Koje Ce Ha 3aXTeB IPUMAOLIa yCTyre Ipy»Kajy KopuihemeM [UriTanHe TeXHOMOTje,
a 'y OKBMpY OpraHusaluje paja y Kojoj ¢pusnudxe ocode nocao odap/bajy Ha a/bMHy TIOMOhy efex-
TPOHCKOT CPeACTBa (MHTEPHET CTPaHMIla, MOSIIHA allIMKalMja U CI1.) Wi Ha onpebheHoj moxanmju.
Arperatop je ca apyre cTpaHe GMU3NYKO WM IIPABHO JINIIe Koja 0daB/ba HEMaTHOCT 3aCTYIIatba WM
HOCpefIOoBamba 3a jefHy WM BuIle AurnTanHux mwiargopmu (Labour Law, 2022, Art. 221¢).

' OcHOBHU 3afjaTaK PernoHaaHOr MopTaa 3a TUTMTATHY Paj je a BOLY PErucTap JUIUTATHNIX
pajiHuKa 1 11aTdopmi, JOK PernoHaHy caBeT 3a AUTUTATHY paj] MIMa HaI30PHY YJIOTy HaJl jABHUM
HOJIMTMKAMa y 0dTacTy AUTUTATHOT pafia ¥ Mohu he ma npepiaxke Mepe 3a HodosblIame MONOXKaja
purutanHux pagHuka (Provisions for the protection and safety of digital workers 2019, Art. 9-11).
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HallMIOHAJIHOM Iap/IaMeHTy 300r dojasHu fa he nmpeMammTy pernoHaaHe HafIeKHOCTH
(Institut de Recherches Economiques et Sociales [IRES] 2019, 51).

ITocraB/pa ce muTame KOju je HajaJeKBaTHMjM HA4lH 3a Peryaucame pajia Ha I1-
ruTamHuM miaTdopmama. Hajmpe, Ba>KHO je MMaTu y BUY fia Cy IIodaHe AUTKMTaTHe
mwiaTdopme yriaBHOM peructposane usBaH Cpduje, Te Kao TaKBe He IOTIA/A]y HOK
nomahe 3axoHopascTBo. Hacympor ToMe, T0Ka/IHe JUINTAIHE IIATGOPMeE CY yIMCaHe
Y HaIlIOHA/IHY NIPUBPENHM PETUCTAP. YBULOM y PETUCTAp MOXKe Ce YTBPIAUTH Jla Cy OHE
Hajuerrhe perncTpoBaHe Kao MPY)KaOIM yCIyra MHGOPMALMOHOT APYIITBA, MAKO TO HIje
IIXO0Ba IIPMMapHa JefaTHOCT. Takas je cy4aj ca kommnanujoM Car:Go, Koja je perucTpo-
BaHA 3a IPyXXame KOHCYITAHTCKUX yCIyra y od1acTyt MHPOPMALOHNX TEXHOIOTja.
VcToBpeMeHO, UCTOMMEHO YApPYKehe Hifje PErMCTPOBAHO 3a JIeNaTHOCT NpeBo3a, Beh
3a padyyHapCKO MporpaMupame. JeHO ce y OKBUPY IIW/beBa yAPY>Keka HaBOM PasBoj
IaMeTHOT IIPeB03a y MaMeTHUM IpajioBMMa M 3aIlTUTa KUBOTHe cpefuHe (Kovacevic,
2023a, str. 125). Ha npBu morvies, 4nHM ce fia je CTaTyC TOKaTHUX FUTUTATHIX IIaTPOpMu
MaKiie perynucary y nopebesy ca rmodanuum mwiatdopmama. JegHo og Moryhux pertersa
je IIpoMeHa HBIX0BE PETVCTPOBAHE [INATHOCTY ¥ pOpPMaTHO IpU3HaBabe PAfHOT CTaTyca
3anocneHux Ha mwarpopmama (Kovacevié, 2023a, str. 130). IlpaBHO perynucame paja Ha
IUTUTaTHUM IUTaTdopMaMa 3axTeBa peOPMIICAHO PAJHO 3aKOHOJABCTBO Koje Ou, IpeMa
MmuLUbey Jamapesuha (2015, str. 1066—1067), Tpedao Aa yCIocTaBy jacHe KpUTepujyMe
3a TI0CTOjame PAHOT OfHOCA 1 AiedMHMIIE KOja TNITA Y>KUBAjy PaJHOIIPaBHY 3alITUTY.
OBuM 3aKOHOM OM ce yTBpAWIIe IIpaBa 1 odaBe3e UTMTATHUX PaJHIKA KPO3 MeXaHU3aM
3ajeTHIKe perynanje, Kao 1 Ipasa 1 odasese mocmopasana. Takobe, d1mo du HeonxogHO
openuTy pUHAHCKjCKe 0daBese IUTUTATHUX ITATGopMM IIpeMa pafHUILIMa, Koju Ou
OW/IM IPMBHATY KAO BIXOBY 3aII0CTeHN. [IurnuTaIHuM pafHnuumMa Mopa dutu omoryheHo
IIPABO Ha KOJIEKTUBHO yAPY>KUBabe I IIPeroBapame, JOK IIpaKca Ta)KHOT CaMO3aIloI/ba-
Bamba MOpa OUTM NIPEKMHYTA.

COLIMJATHU INJAJIOT
HA TUTUTAJTHUM TIJIATOOPMAMA

Jururamsanuja pajia je y OTIIyHOCTI IIPOMEHNIA JOCA/JALIELE CXBATakbe II0jMa pajia
u cnodopHo MokeMo pehn f1a je momMarbe pajja BpaTuaa Ha modeTHM HuBo. OBa TBp/mba
ce MO)Ke 00jaCHUTI KPO3 HEeIlOCTOjakbe jacHe TpaHMIle U3Mely MpuBaTHOT 1 IIOCTOBHOT
xmBoTa. Ca [UrNTanM3aujoM paja, paj nocraje ¢prekcuOuIaH 1 HeorpaHIYeH BpeMe-
HOM U IIPOCTOPOM. JJUTUTa/THU PAHUII MOPAjy OUTH HOH-CTOII JOCTYIIHM, ITo nofceha
Ha HeKaJlalllibe CXBaTalbe pajja Ka0 KOHTMHYMPAHOT Ipolieca U3 NPeRUHIYCTPUjCKOT
npymrBa. Ensapp I1. ToMcoH y cBOM ecejy McTHYe fIa CY y IPeAVHAYCTPUjCKOM JIPYIITBY
IpYyLITBEHe MHTEpaKIMje U paji SUm UCIIpeIyIeTeHM, Te fIa Ce PaIHM JaH IIPOAY>KaBao 1
ckpahmnBao y 3aBucHocTi of 3agatka (Thompson, 1967, str. 60). Mo>xeMo 3aK/by4nTi ja
ToMcoH cMaTpa Ja je paj y IpeAnHAYCTpujcKoM ApymTBy duo ¢rexcudnman. Ca nHgy-
CTPUjCKOM PEBOJYLjOM JOLIO je 1O Pa3Boja CUHJKATa I CUHUKaIHe dopde mpoTuB
YHIDKaBama IIpaBa pafHMKa, YMMe Ce paji I0Yeo CXBaTaTy Kao GpUKCcHa odaBesa y jacHO
IpeI3HOM BpeMeHCKoM mepuony. OBa dopda je pesynTupana 3aXTeBOM paJHUKa Ha
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pmeMoHcTpanyjama y Yukary 1886. rogune 3a 4yBeHe Tpu ocMule: 8 caTu pafia, 8 catn
onmopa u 8 caru KyarypHor odpasosama (Webb & Webb, 2011). Ca aurnrannsarujom
paja jada 3axTeB 3a fedUHMCAbEM PaBa Ha AMCKOHEKTOBAE, LIITO Ce MOXKe TyMa4nTI
Kao HoBa dopda 3a jacHo AeUHICAHO PafHO BpeMe Ha JUTUTATHUM IUTaThopmama i
damanc n3Melyy mpuBaTHOT ¥ TIOCTIOBHOT )KMBOTA.

Y Sopdu 3a S07bM TONIOXKA]j UTUTATHNX PAfIHNKA PasBUjeHe Cy PasmiduTe MHUIVjaTBe
Koje cy pane oppebene pesynrare. Jlo aBrycra 2024. ronuue, Eurofound (2024b) demexn
393 nHNNMjaTUBE U CYACKA CIydaja y Be3u ¢ IIaTpopMcKoM ekoHoMMjoM. [eorpadckn
odyxBar, TOfiVHA, TUI MHULVjaTUBe, YK/bY9eHI aKTepH, CEKTOP U pe/ieBaHTHEe KOMIIaHIje
Cy yK/bydeHn y dasy nofaTaka. VIHMIMjaTBe yK/bYUYjy 3aKOHCKE TPOMEHe, CYZICKe OfITyKe
u 1odpoBo/bHE MHTEPBEHIIMje 3a pelllaBaibe IpodiemMa y pany Ha riaTdopmama. Tadena
2. mpukasyje gocturnyha y 27 gp>xasa wiannna EY n Viennmenom KpamescTsy, koja ce
CBpCTaBajy y ueTnpy Kateropuje: (1) KoneKTuBHY yroBop; (2) cuHAMKart; (3) yapyxkeme
wiaTopMCKuX pafgHuKa 1 (4) Apyre uHNNMjaTUBe. Y [eBeT 3eMasba Cy 3aK/byIeHI KOTIeK-
TUBHY YTOBOPH, JJOK Cy Y 0caM 3eMaba (OpMIPaHU CUHAMKATH. JelaHaecT ApykaBa Seexu
HOCTOjakbe YApYyKera IIaTGOPMCKIUX paJHUKa, a CBe 3eM/be ocuM Kumpa npenysumajy
Ipyre MHULMjAaTUBE HA HAaL[MOHA/IHOM 1 MehyHaponuoMm HuBoy. paniycka u VMramja
II0Ka3yjy HajOdosbe pe3yaTaTe y COLVIjaTHOM AMjasIory.

Y ®panIryckoj cy n3MeHe 3aKOHa 0 pafy U yIBphyBame pelpe3eHTaTIBHOCTY OMOTY-
hunn Gopmmpame cuHzvKaTa 1 OCHUBaIbe YIIpaBe 3a COLMjajHe OFHOCE ca ITaTopMama
Ka0 HaJyIeXXHOT Teya. ITOTIMCcaHM Cy ¥ HeOIIXOHM CIIOpa3yMM O MeTofiaMa 3a BoDeme
COLMja/THOT [IVj anora'®. Hosu cunpukar HesasucHu, ocHoBaH 2020. roguue, OKYII/ba CaMo-
3ar1oc/ieHe 1 pajiu Ha peOpMI COLIMjaTHOT IMjasiora M MHCTUTYLMOHATHUM IIPOMeHaMa y
cucTeMy CoLjaIHe 3aITnTe Kako ou ce odyxBarwu camosanocinenn (Eurofound, 2022b).
Y ampuny 2023. rogune, HanmonanHa defeparija caMo3aoc/ieHIX I MUKPOIPeRy3eT-
HUKa 11 Acollyjanyja He3aBUCHNX IVIAT(GOPMY NOTINCAIN CY IBa KOJIEKTVBHA yTOBOpA.
ITpBu yrosop meduHMIIe YCIOBe 3a MPEKI[ OCTOBHUX offHOca n3Meby mmardopmu n
pajiHMKa, YKbY4yjyhu mpolenypy AeakTusalyje Hajlora, Koja Mopa OUTI TpaHCIapeHTHa
U IIpaBOBPEMEHa, Y3 JbyAICKy UHTepBeHINjy. [Imatdopme Mopajy pasBUTH KOMYHUKAI[IOHE
CICTeMe 3a IIpMjaB/bUBatbe IpodIeMa U ClipedaBambe TaKHUX IIpujaBa. Pagannu mory
OCITOPUTH JIeaKTUBALIM}y HAJIOTa, IOK je ayTOMATCKa JleaKTUBalyja U3 aiMIHACTPATUBHIX
pasnora nck/pydeHa. Lusm je modormimame ycmoBa pajia y CeKTOpPY I0CTaBe, a CaM IIPOoIiec
IOTIMCHBaba KOTEKTUBHOT YTOBOPA je OPTaHM30BaH Y3 MOCPEeNOBatbe HA/I/IEXKHOT Tela
¢pannycke Brage (Eurofound, 2023c). Jpyrum KoneKTMBHUM yroBopoM yTBpheHa je mu-
HMMaJIHa caTHuIA of 11,75 eBpa 3a gocras/bade Ha iatdopmama, odyxsarajyhu mepuop
Off IpUXBaTama JocTase o ucropyke. Carxuiia he ce mpencnuTuBaTU CBaKe FOAUHE, JOK
HOTIMCAH yroBop foHOCK deHeduTe 3a HajMame 20% JocTaB/bava Koju Cy 3apahusamm

1 YyecHUIM y colmjasioM Aujaory cy Yapy»ema Bozada TypucTuukux Bosmwia (AVF), Haiponanxa

denepanyja camosarnocneHux u mukponpenyseruuka (FNAE), ®panijycka kondenepanuja Xpu-
mhanckux pagunka (CFTC), Hanmonanna yHuja HesaBucHux cunpykara (UNSA), Yipykerme Hesa-
BucHux mwiatdpopmu (API) n @paniycka denepanyja my THUIKOT peBosa 1o pesepparyju (FFTPR)
(Collective method agreement on the organization of collective negotiations in the sector of delivery
of goods by means of a two- or three-wheeled vehicle, whether motorized or not, 2023; Agreement of
January 18, 2023 relating to the method and means of negotiation in the VTC platform sector, 2023).
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Marbe HOBIJa Off MMHMMaJIHe caTHuIle. IIporec noTnucuBama OpraHM30BaH je y3 oCpefo-
Bambe HafyIeXxHor Tena ¢panmycke Buage (Eurofound, 2023d). ¥ cenremdpy 2023. rognue
HOTNMNCAH je KonmeKTMBHM yroBOP O TPaHCIIAPEeHTHOCTH U I€aKTUBAIVj/ HAJIOTa Y CEKTOPY
1aThOpMIM 32 TIPEBO3 Iy THMKA. YTOBOP ITOCTaB/ba YC/IOBE 3a IeaKTUBAIN]y HA/IOTa, YKIbY-
qyjyhu mpouenype 3a 00aB/parbe BOKXbI, U3pAadyHABAbE TPOIIKOBA, Kopuinherme IMIHIX
HOofaTaKa, COLMjaIHa IIpaBa Bo3ada, IpodecioHaIHy 00yKy U IIPOLieAype 3a HeaKTUBAL)Y
HaJIoTa I OCTIopaBalbe JleakTuBanyje. Bosaunma ce faje Hajmambe 48 caTut ja OIroBope Ha
IeaKTUBaLjy, Koja je Moryha camo y c/y4ajy HOHOB/bEHNUX IIpeKplilaja, IpeBape, Ae/betba
Hajiora mny Hepakxehnx mokymenara. HarnmameHa je /byficka MHTEPBEHIVja ¥ YBEJIEHMN Cy
IIeHa/IM 33 HEOCHOBaHy fleakTuBanyjy. [loTnucupame je OpraHnsoBano HaIEXKHO TEIO
¢pannycke Brazge (Eurofound, 2023e). Kpajem 2023. rognHe HOTINCAH je KOTEKTUBHI
YTOBOP KOj}M je Bo3auyuma oMoryheHo fa Supajy BoKibe y CKIajiy ca CBOjIM OYeKMBabiuMa
y Bes) ca HaKHAafjaMa, Y3 MOTYRHOCT IIpuxBaTamba APYIX BOXIU Ha ITAT(GOPMI. YTOBOP
Cy mOTIMCAIN YApyXeme Bo3ada, PpaHiycka KoHpeepanja XpUIThaHCKIUX pajHIKa
1 YApyKeme He3aBMCHUX IIATPOPMM Y3 TOKPOBUTELCTBO HAJ/IEKHOT Tema GpaHITycKe
srnaze (Eurofound, 2023f).

Pernonanne u noxanse Bractu y Vitanuju cy npBe IOKpeHy/Ie MHULIMjaTUBY, JOK
CMHMKATY Ha CBUM HMBONMMA y4eCTBYjy y 0BOM Iiponiecy. CUHMKAT pafIHMKa Ha MpeXKa-
ma'” (nran. Sindacato-Networkers.it) mpBa je onmaju cuHAMKanHa mIardopma y Vranuju,
ycMepeHa Ha npodecnoHane y VT cekropy, pafjHIUKe Y I'UT eKOHOMMU ¥ AUTUTaTHUM
wiaTdopmama. OBaj CUHVIKAT HOApKaBa HOBY KaTeroOpujy pajHuKa Hyfehy MHINBYUIyaTHO
OHJIajH ¥ TIOPECKO CaBETOBAILE, Y3 MOJPIIKY MpeXKe CUH/IMKa/THVX IIPeCTaBHMIITaBA IINPOM
Uranuje (Sindacato-Networkers.it, 2024). Deliverance MuiaHo je CMHAMKAT ZOCTaB/bava
xpaHe y MutaHy Kojy ITOfipyKaBa MOSWINM3aLVjy ¥ yMpesKaBatbe y TUT eKoHoMuju. KibydHa
aKTMBHOCT CHHAMKATA je OpPraHM30Babhe CHHANKAIHIX CKYIIIITHHA, K/bydyjyhu nmpBy 3a
mocrasspade Just Eat 2021. roguae n momoh focTasmaunma My Menu y opranusobamy
cmmaHor porabaja (Eurofound, 2022¢). OnmTyM KOIEKTUBHIM YTOBOPOM Y CEKTOPY JI0-
ructuke'® ns 2018. rogune IIOKPUBEHM CY IIIaTe, palHO BPEME, desdenHocT 1 3[paBJbe Ha
pazy, ocurypase off OATOBOPHOCTH IIpeMa TpehnM muiuma i KOIeKTUBHO [IperoBapame
Ha TePUTOpUjaHOM 11 KoMaHujckoM HuBoy (Eurofound, 2021a). Konexrusuu yrosop us
ceHTeM6pa 2020. rogyHe, KOju Cy HOTICAIN OpraHmaqua IIOC/IOfjaBalia y IOCTaBM XpaHe
u [eHepanHy pafHMYIKY CHHMKAT, IMAO je 3a LM/b 3aIITUTY CaMO3aIIOC/IEHNX JJOCTaB/bava.
MuHMCTapCTBO pajia Ta je ofdMIo 300T HeJOCTAaTKA JOKa3a O PeITPe3eHTaTBHOCTHY CHH-
muKaTa 1 Iiahama 110 y4MHKY, LITO je CyIPOTHO 3aKoHy 0 pagy u3 2019. ropune. Bogehn
UTaINjaHCKN CMHIVIKATI CY OCIIOPV/IYM YTOBOP, TBpAiehM #a je moropurao yciose paja
TOCTaB/baya. 3aXTeBasIy Cy IpMMeHY KOIeKTUBHOT yroBopa us 2018. roguHe, MUHIMMATHO
HeJle/bHO PAfIHO BpeMe, CHHAMKAJIHA [IPaBa U KIACH(UKAILNjy JOCTaB/bada Kao 3aIocrie-
HUX. Y Mapry 2021. roguHe, IraTgopma 1 CMHAUKATHU Cy IIOTIVICA/IN eKCIIepYMEeHTaTHN

7" CUHAMKAT je HACTao y OKBUPY IIPOjeKTa VITanmjaHCKOT CMHAMKATA PAHMKA y CEKTOPY TYpH-

3Ma, TPTOBMHIU U YCTyTaMa Koji je Aeo VITanjaHCcKoT CMHAMKATA pajHuKa (BUAETH JieTa/bHuje:
Sindacato-Networkers.it, 2024).

'8 OBaj Ko/eKTUBHY yroBop je nmormucan usMely cuupukara Confetra, Anita, Conftrasporo, Can-
Fita, Transport Confartigianato n Sna-Casartigiani, u mocmogasana Claai u Filt Cgil (Eurofound,
2021a).
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OKBVIPHU ITPOTOKO/'" 3a pellaBame IpodieMa WIeraTHOT 3allollbaBarba, He3aKOHUTOT
[OCpefoBaka U pajHe eKcItoaTaruje y cekropy gocrase (Eurofound, 2021b). Edexar
IPBOT KOJIEKTUBHOT YyToBOpa je BubuB y yropopy xoju cy CGIL, CISL u UIL cxmonumm
ca kommnanujom Just Eat. Ebume je omoryhen mpaBegan miaTHu cucTeM, pajHa Ipasa,
conyjanHa 3amruTa 1 de3denHocT Ha pany. Takohe ode3debyje ma ce y mperoBopuma ca
My/ITYHALVOHA/THIM KOMITAHMjaMa MOTY IIPUMEHNTY IT0CTojehn HallMOHa/THY KOTTeKTUBHI
yrosopu® (DigitalplaformObservatory, 2021).

COLIMJAJTHY TINJAJIOT HA IUTUTATHUM
TUIAT®OPMAMA Y CPBUJU

Jururanusanuja paja, Kao ITO CMO IPETXOFHO HaBe/, HECYMIbIBO j€ IIOTOfIa 1
TpxuiTe paga y Cpduju. Pasimudntu akTepu ce YK/bydyjy y aKTUBHOCTI Ha OBOM IIOJBY,
a HECyMIbVBO HajBOXHM)jU aKTepy Cy cuHAMKaTy. CaBe3 caMocTanHuX cuHanKaran YIC
»He3aBrCcHOCT mogpykanu cy feKmapanujy ,3ajenHo 3a gpep mwiatropMcKu pag', a ogdopnu
3a MehyHapopHy capajilby OBUX CMHIMKATA aKTUBHO Y4ECTBY]y Y IPOjeKTIMMa Kao LITO
cy Danube@work u3 2016. rogyae u DiDaNet koju je cnpoBepieH y epuopy og, 2016. o
2021. ropune (Kovacevi¢, 2023a, str. 142). Peaym3aunjoM oBUX IIpojeKara JOIIIO ce 0
3HAYajHIX 3aK/byJaKa off KOjiX ce II0cedHO MCTIYe 0daBesa TUTMTATHNX IIaTHOPMI fia ce
HpHAPIKaBajy IPOIINCa J1 3aKOHA O (ep ¥ JOCTOjaHCTBEHOM Pafly, JOK je CBAKAKO K/bY4HI
aKkTep Koju Tpeda ma omyuyje o dSynyhHocTu paga — cHaxan cungukar (Luki¢, 2021).

Cynpykanay nokpet y Cpdujn cyodaBa ce ca Hu3oM Impodiema Koju ce MaHudpe-
CTYjy KpO3 ollafiame I'yCTHHe CHH/MKATHOT YWIAHCTBA, LITO je npalieHo najoM mosepera
y cunaykare. ITopgam mokasyjy fia je cBera rpehiHa 3aloc/ieHUX YWiaH CMHAMKATA, a TeK
15% cTaHOBHMINTBA MIMa MTOBepeme y crHamKare (Stojiljkovic, 2014, str. 248; 250). OBakas
HOJIOXKAj CMHIMKAaTa MOXKe ce 00jaCHUTH HeMOohM CMH/MKATA fla 3aycTaBe IPUBPETHI
CYHOBpAT y YC/IIOBMMA para 1 IIPOLieCcy TpaH3MIMje U pUBaTU3allNje, 3aTUM OfCYCTBOM
ayTOHOMHVX 00pdu 1 3ay3uMama KpUTIYKe IO3MIMje IpeMa BIaCTH, HecllpeMHoIhy
CUHIMKAJIHUX Jufepa 3a MehycodHy capajimby, amu u MIMPOKO PacpoCTpa-eHOM aHTH-
CUHJVKATHOM XMCTEPUjOM Y 3HA4ajHOM JIe/ly jaBHOCTH, YMMe Ce IPUKPUBajy CTBAPHMU
pasno3nu HeycIexa TpaH3NIuje, Koje Tpeda TPaXMTH y KOPYITUBHOj IPUBATU3ALIM)H,
OACYCTBY KOHKYPeHHMje " IPMBAaTHUM U HapTI/IjCKI/IM MOHOIIOJIMMA Hag HpenysehMMa n
ycraroBama (Stojiljkovi¢, 2014, str. 247-250). Cradmere CHHAMKATHOT TOKPETa JJOBEIO

¥ TIpoToKos 3axTeBa Off KOMIIaHMja YWIAHNIIA IIATPOPMIU [ja YCBOje OPraHM3AILIOHN MOJIeN KOju

YK/bydyje IIPaBHI OKBUD M €THYKM KOJIEKC 3a CIIpedaBame HenmpaBuIHoCcTH. KoMmaHmje He cMejy
KopucTutH ycryre tpehnx muia 1ok ce He popmupa pervcrap mnardopmu. OcHyBa ce HaIB0PHO
TeJI0 CacTaB/beHo Off mpeAcTaBHuKa AssoDelivery sa mpaheme ycmosa paga mocraspada. Ao ce
OTKpMje He/leraTHO MOC/IOBatbe VTN eKCIIoaTAINja, Ha30pHO Tenmo he mopgHeTH mpujaBy jaBHOM
tyxuony (Experimental protocol for legality against illegal leadership, illicit intermediation and
labour exploitation in food delivery, 2021).

2 HakoH 3aK/byuera KOJIEKTUBHOT yroBOPa, GDMHAMM30BAH je I YTOBOP Ha HMBOY KOMIIaHMje
KOjUM je feMHICaH IpeTasak ca JOCafjalliiber MOJie/Ia CaMO3allOC/IeHNX Pa/JHUKA 1 HECUTYPHIX
II0CTIOBA Ha MPABEHM}I OPTaHM3AIOHM MOJEN KOji IOJPasyMeBa OCTEIIEHO 3aII0NI/baBakhe OKO
4.000 pajgunka Ha mwiatgpopmu (DigitalplaformObservatory, 2021).
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je o BeNMKOT He3aJ0BO/bCTBA Mehy WiaHCTBOM, 4uja ce IMpaBa YeCTo KpIle Ha TPafu-
L[MOHAJTHOM TP>KMIITY paja. CuHAMKaTy Beh Zyro HUCY ycIienm jja HOCTUTHY ZOTOBOP O
MIHJMAJIHOj LIeH! pajia ca COLMjaTHUM IapTHEPUMA, a KaJla YCIIEjy, Ta IleHa He TOKpYBa
MMHIMAJIHY IOTPOLIAYKy Kopiry. HemocTaTak Kajpa 11 pMHAHCHja OTeXXaBa CUHANKATIMA
7la ce HOCe Ca M3a30BMMa JUTUTANN3a1Nje, A Ce OHM IpKIarohapajy u IpoHanase HauMHe
Ia ce ykpyde y Taj npouec (Kovacevi¢, 2023a, str. 146). 3aTo je MOXBaIHO IITO C€ HAIIN
CUHAMKATY aKTUBHO YK/bYUYjy Y areHy JUTNTaNu3aluje paja nokyiasajyhu ga mponaby
aJIeKBaTHY CTpaTeIljy ge/oBama Koja Tpeda fia IIOCTY X1 Kao OCHOB 3a KaCHVjU COLIja/THN
mujasnor. OBa cTpaTeruja ce 3aCHUBA Ha MU3MEHU IIOCTOjeher 3aKOHOZaBHOT OKBYpa. Pamu
yTBphrBarba 1o0xaja JUrNTaTHYX PafHIKa IIOTPeSHO je YIMHUTI HeKOIUKO Kopaka. [Ipu
KOpaK je IpoLIMperbe IpUMeHe 3aKOHA O pajy Ha CBa JIMIA KOja 3a II0C/IOfaBIIa 0daB/bajy
(baKTIIKM paji, yMeCTO JOCAfALlIbe YCKe IIPUMEHe Ha 3a[0C/IeHe KOjIt pajie Ha TEPUTOPUjI
Penrybmmke Cpduje xop somaher mmy cTpaHOT IpaBHOT 1ty GU3MYKOT M. [Ipyru Kopak
ce IpMPOTIHO HaZIOBE3Yje Ha IPBY 1 MOffpa3yMeBa 3MeHY AeHMITIje TTojMa 3aIl0CTIeHOT
r/ie O ce 3a yTBphuBame cTaTyca 3alOC/IEHOT KA0 K/bYJIHM elleMEHTY U3JBOjU/N 0daB/bame
pazma u paj Kop mocmogasia. Takobe, moTpedHo je u pasMoTpuTu yBobemwe mojMa pagjHuk
y nomahe 3akoHOZaBCTBO KOjuM 01 ce 0dyXBaT/Ia CBa JIMIIA KOja pajie VIM )KIBe Off CBOT
paza, ynme &1 1M ce oMoryhna cBa mpaBa 1 odaBese Koje Majy 3arnocnenu (Todic¢ et al.,
2024, str. 11-12). Tpehu xopax je peneduHucarbe mMojMa MoCIoAaBa, rje du ce y mocrojehe
3aKOHOJABCTBO MMIUIEMEHTUPAO TECT 3alI0C/IEHOCTH M/IM CAMO3AIIOC/IEHOCTH M Y TBPIV/II
KpuTeprjyMu*' Ha OCHOBY KOjUX Ou ce KOHKPeTHa JUTHMTA/IHA IIaT(opMa MOIIa CMaTpaTH
nocnofasieM. Ca MCymhembeM 3ajaTUX KPUTEPHjyMa CMaTpano 81 ce fja TIOCTOj I pafHu
oxHoc n3meby pajgHuKa u gururanHe watpopme dnme Su AUTUTATHA ITATGOPMA MOITIA a
odaBspa OHe PYHKIIje KOje Cy IPUCYTHE Y KIACUIHOM pagHOM ofHOCy. [Tocmenmu Kopak
Koju Ou TpedajIo HAYMHUTH jecTe M3MeHa AeUHUIMje CHHUKATa Y1Me d1 ce odyxBar
CHMHJIMKaTa IIPOLIMPMO HA [PYTa aHTKOBAHA /INIIA, 2 CAMMM TVUM U Ha IUTUTATHE PaJIHUKE.
Oso &u omoryhmo na ce y okBupy nocrojehnx cunpnkara popmupajy moceSHU rpaHCKn
CMHAMKATH Koju Oy oKy gurutanse pagauke (Todic et al., 2024, str. 12-14).
CriopasyM KojuM cy usMemeHa ogpelena mopecka pelerna, IpUsHATI HOPMUPAHU
TPOLIKOBH, ppIIeHCepH MOABENEHN IIOf] KATETOPI)y Ay TOPCKUX M CPOSHUX IIPaBa, U Off-
JI0XKeHa IpUMeHa 3aKOHa 3a modetak 2022. TOfHe IPeACTaB/ba IPBI CropasyM usmehy
Brage u npencTaBHUKA YApY)Kera paJHIUKA Ha HHTEPHETY YiMe je POPMaTHO OTIIOUeTIA
KaKBa-TakBa ¢popMa cormjanHor aujanora y Cpduju. HoBuM nsMeHama je poK IpofyskeH
3a Kpaj 2022. rofuHe, LITO je JOBEJIO JO HOBUX IIPEroBOpa Kajia ce YCIOCTaB/bajy ABa*
Mofiena orope3uBama 3a gppunercepe. OBe UsMeHe Cy HauIle Ha KpuTuKy PrickamHor

*' Tu xputepujymu cy: (1) oHOIIEHE OFTyKe O PaJJHOM aHT'KOBAKSY JIIIA M FbeTOBOM IIPECTAHKY;

(2) xopunrhemwe u mracman papa; (3) odesdebusame pana n mwrahamwe paja JUPEKTHO WK IyTeM
MIOCPeNHNKa; (4) KOHTPOJIA paJfHOT TIpolieca U NpopykKuuje; (5) ocMuIIbaBabe paja U MOCTI0Bamba,
u yupasspame mpouecoM pazia (Todic et al., 2024, str. 13).

> IIpBu Mofien nofpasyMeBa GUKCHe HOPMMpPaHe TPOLIKOBE 10 KBAPTaIy, y3 CTOILY MOpe3a Of
20%, monpunoca sa IIMO 24% n gonprHoca 3a 3ApaBCTBEHO ocurypame off 10,3%. Jpyru Mopen
oppasyMeBa Hipke GMKCHe HOpMUpPaHe TPOLIKOBe yBehaHe 3a HOpMMpaHe TPOIIKOBe 0off 34% of
dpyTo mpuxona 0CTBapeHMX IO KBapTajy y3 CTOIy Iopesa off 10%, nompuHoca 3a ITMO 24% u
JOIPMHOCA 32 3PABCTBEHO ocurypame off 10,3% (Buperu getapuuje y: Kovacevié, 2023a, str. 115).
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caBeTa 300T HeyjefHaueHOT TOPECKOT TPeTMaHa CBUX Topeckux odsesHnka (Kovacevic,
2023a, str. 115). [JomaTHy 001K OpraHN30BaHe KOJIEKTYBHE aKI[Vje paJHIKa Ha JIOKaTHUM
AUTUTATHUM IUTaTopMaMa Cy LITPAjKOBI KOje Cy OPraHM30Ba/IN PASHULM Ha 1At op-
mama Glovo n Car:Go, 1 Koju Cy St ZeMMIYIHO yCIenHy 300r 3HaYajHe QIyKTyanuje
3aII0C/ICHNX, CBPCTaBaba [I0jeIHIX 3alI0C/ICHNX Ha CTPaHy PyKOBOJICTBA aIUIMKAIIlje VI
300 HeJIETUTYMHOT Cy301jaba aKTVBHOCTI PA/JHIKA KPO3 IPUTICKe U Ipaherbe BIXOBUX
aktuBHOCTH (Andelkovic et al., 2020c, str. 26). Tokom anmpua 2023. roguHe pagjHUIM Ha
Wolt-y cy ornodernu urpajk 3a dore ycnose paga. OHu ¢y 3axTeBasyt 00/by 3apafy, HOBY
ompemy 1 nodospliame pajia armmkanuje (N1, 2023).

3AK/bYYAK

Jururanusanyja paja je HEZBOCMICIEHO IPOY3POKOBajia TEKTOHCKe IPOMEeHe Ha
TpxuTy paja. OTya U 3aMHTEPECOBAHOCT PA3/IMYUTUX AKTEPA Y U3HAIAXKEbY Pelllerha
kojuM he ce perymucary nonoxxaj gurntananx paganka. Conujanau gujanor ce Hamehe
Kao HajajieKBaTHMje pemere. OTyza 11 Halla HaMepa Jja MoKakeMo flocTurayha corm-
jaJIHOT iMjajiora y 1ojeHUM Ip>KaBaMa, Koja Cy pe3y/iTupana IPOMEHOM peryaaTuBe 1
CK/IalameM IPBYX KONEKTYBHUX yroopa. OBoMe je MpeTXoano ¥ HacTaHaK 1 pedopma
nocTojehyx ciH/MKaTa KOjy MHUIPA]y COLVjaTHM /IVjasior. Pe3ynTaTy colyjamHor yjanora
HOK3.3yjy ma ce HOCTOjehI/I VMHCTPYMEHTH IOIIYT KOJIEKTUBHIX YTOBOPpa MOI'Yy IPUMEHUTU
U Ha JUTUTAJIHe pajjHMKe IITO je ojaKinaBajyha okomHOCT 3a perynarope. Hama 3empa
TIOCTEIeHO MIPUCTYIA COIMjaTHOM /IMja/IoTy Ha IIaTdpopmMama I7ie Cy HajaKTUBHWU CUH-
[IMKATU KOjU M3/Ia3€ ca CTPATEIIKUM JJOKyMEHTIMA IIpef 3aMHTepecoBaHy jaBHOCT. Ocum
HOBJVX METOJja TIOpPECKe PeTy/alje Hije M3MemheH HujeflaH 3aK0H KaKo 81 ce modorpIao.
Jenune (’popMe KOJIEKTMBHE aKIlyje Cy IITPajKOBU KOju Cy S1n menMMmuYHO YCIELIHN.
IIpenycnos 3a oTIounmarmbe COLVjaTHOT IMjaiora Cy M3MeHe PaJJHOT 3aKOHOABCTBA KO-
juM he ce mpomvputy gedrHMUIjA pafHUKA, IVTaTGOpMe HedIHUCATH Kao ITOCTOaBLY,
a CMHOVIKaTMa OaTu MOI‘thOCT KO/ZIEKTMBHOT OpTraHN30Bamba IUTMUTA/THNX paTHIKaA. Tex
TaJla MOYKEMO TOBOPUTH O MCTMHCKOM COIMja/THOT AMjasory, fok TpeHyTHe ad hoc crmo-
pasyMe y HAIIOj 3eM/bM MO>KEMO IIOCMATPaTy Kao MpUBPEMEHA pelllera Koja aK HeMajy
q)OpMy KOJIEKTVBHOT yroBOpa. CManaMO oa je VMHCTPYMEHT KOJIEKTVIBHOT YIOBOpPa, Y3
U3MeHY 3aKOHCKMX pelllersa, I Te KaKo IIPYMEIB Ha pelllaBarmba HarOMIIaHIX ITpodema
JUTUTATHUX PaJJHMKA Y HAIIOj 3eMJ/BY, T€ j€ Y HApEJHOM IIEpUOTY HOTpeSHo OMOI‘th/ITI/I
IIpUMEHY OBOT MHCTPYMEHTA.
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(Translation In Extenso)

Abstract: The aim of this paper is to examine the possibilities of social dialogue on
digital platforms and the role of trade unions in protecting the rights of digital workers. The
paper starts with the assumption that the digitalisation of work leads to radical changes in
the labour sphere, resulting in new forms of employment and regulatory challenges. The
analysis covers the definition of the status of digital workers, EU regulations, the position
of trade unions, and a case study of Serbia, where digital work is on the rise but under
unregulated conditions. The concluding considerations highlight the necessity of social
dialogue on digital platforms, which requires amendments to existing labour legislation by
expanding the definition of workers, defining platforms as employers, and enabling trade
unions to collectively organize these workers.

Keywords: digitalisation; new forms of employment; labour conditions; digital plat-
forms; social dialogue

INTRODUCTION

The digitalisation of labour is a complex phenomenon that requires in-depth research
for understanding challenges and contexts. We can discuss the two waves: first, the automa-
tization and robotization of industrial production that is connected with the third industrial
revolution, while the second represents the integration of big data and robotization that char-
acterised the fourth industrial revolution (Degryse, 2016, p. 5). These phenomena combine
the technological aspects, such as artificial intelligence and smart sensors, with the social
aspects, which include the role of trade unions and social dialogue on digital platforms. A

! aleksandar.kovacevic@fpn.bg.ac.rs; https://orcid.org/0000-0003-0601-3382.

2 The paper has been presented at the COST Action 21118 - Platform Work Inclusion Living Lab
(P-WILL) conference “Platform work and workers collective action and organizing” held in Banja
Luka, Bosnia and Herzegovina on September 6, 2024.
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parallel labour market has emerged due to the advancement of technology in the workplace.
This market is very flexible and without typical employment contracts, guaranteed pay, clearly
delineated workplaces, access to trade unions, or collective bargaining. Individuals frequently
perceive employees as collaborators within a virtual community, with most being self-em-
ployed. This indicates that employees must autonomously get benefits typically associated
with conventional employment relationships, such as pensions, disability coverage, health
insurance, workplace protections, and unemployment insurance (Kovacevi¢, 2023a, p. 52).

E-commerce, which expanded significantly with the emergence of the Web in the early
1990s, predates the digitalisation of labour. The internet allowed enterprises to showcase
their businesses online, leading to the rise of global platforms like Amazon, eBay, and Yahoo,
while the advancement of Google further boosted e-commerce through innovative models
and advertising strategies. Moreover, social networks contributed to the growth of online
shopping and the exchange of experiences (Kovacevi¢, 2023a, p. 57). The rise of e-commerce
is a direct result of economic globalisation. However, globalisation should not be viewed
solely as an economic process; it also has political, social, and cultural dimensions. The ad-
vancement of information and communication technologies has accelerated and expanded
global interactions between people (Giddens, 2006, p. 50). Labour on digital platforms
represents a form of e-commerce, while the digital labour market operates as a three-sided
platform, connecting independent contractors and platform clients with limited access to
platform data. The platform facilitates data exchange between these groups, while managers
control information and shift risks, responsibilities, and labour costs onto them (Schmidt,
2017, p. 10). The digital labour market is becoming global, and electronic communication
that enables interaction between parties fosters a global culture (Giddens, 2006, p. 65).
Consequently, the digitalisation of labour can be seen as a direct outcome of globalisation.

The digitalisation of labour is undoubtedly transforming the role of social actors.
Governments are embracing digital technology by developing platforms that improve
service delivery to citizens. The modern era demonstrates that certain jobs once performed
by employees are now being carried out by machines (Kovacevi¢, 2023a, p. 50). Employers,
particularly during the COVID-19 pandemic, recognised the benefits of digitalisation when
they enabled their employees to work remotely in real-time. Trade unions acknowledge the
reality of digitalisation but express concerns about the potential deterioration of workers’
rights. They are focused on the collective organisation of digital labourers and on engaging
in social dialogue on digital platforms. This highlights the need for legal regulation of labour
relations in the digital labour market, requiring the involvement of various stakeholders
(e.g., research institutions, faculties, universities, national governments, national and
international trade unions, international organisations such as the EU, and associations
representing digital labourers) in the search for appropriate legal frameworks (Kovacevi¢,
2023a, p. 59). It is also essential to assess the potential socio-economic and demographic
impacts of digitalisation, such as enabling individuals from traditionally low-income
countries to access better-paying labour opportunities in the global digital labour market.
Furthermore, it is important to note that digital labourers are primarily young adults aged
20 to 40 (Mandl et al., 2015, p. 113) who have attained higher education and possess a range
of advanced practical skills (Kovacevi¢, 2023a, p. 49).

Different social actors have varying interests regarding the digitalisation of labour.
The state aims to bring digital workers under a legal framework, while trade unions seek
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to protect their fundamental rights. Employers see digitalisation as a way to reduce opera-
tional costs through remote labour. On the other hand, access to the global labour market
allows companies to find the most qualified and, at the same time, the most cost-effective
workforce, particularly from low-income countries. The best way to reconcile the conflicting
interests of different social actors is through social dialogue. Therefore, the main research
question is: Is it possible to conduct social dialogue on digital platforms? The paper inves-
tigates labour digitalisation, social dialogue, legal regulation, the role of trade unions and
its strategies in the digital era, with a special focus on global and local digital platforms in
Serbia, and proposals for the legal regulation of digital workers’ status. This study includes
the exploration of current literature about the digitalisation of labour in Serbia and abroad,
with an emphasis on the growth of non-standard employment over the previous ten years.
It is multidisciplinary, including legal studies, economics, and political sciences, with an
emphasis on political sociology and public policy. Except for basic methods (analysis, syn-
thesis, deduction, and induction), the author uses a comparative and statistical approach,
while in getting the more detailed and reliable data, he uses content analyses, surveys, and
case studies. This research spreads the scientific knowledge and solves some social issues,
and proposed reforms in paper should be our social contribution.

THEORETICAL APPROACHES TO LABOUR
DIGITALISATION AND SOCIAL DIALOGUE

The phenomenon of labour digitalisation is complex and difficult to define. It affects
different areas®. The simplest understanding of it involves “radically reshaping business
landscapes and the nature of work, as well as redefining the boundaries of production,
distribution, and consumption” (De Groen et al., 2017, p. 8). It takes place within gig econ-
omy, which includes short-term jobs and contracts where companies pay by performance
with flexible working hours and freedom of location, which can have both positive and
negative effects on employees* (Sinicki, 2019, pp. 2-5). Gig economy is fostering the emer-
gence of new forms of employment, categorised into two groups: (1) web-based work and
(2) location-based work. The primary difference between the two types of platform-based
work is that the first type is geographically independent, while the second type depends
on the location. Tasks in both groups can be classified into two categories: individual tasks
and crowd tasks. Only freelance marketplaces are the only form of work assigning jobs to
individuals. Upwork is a prominent global platform in this sector. The task is assigned to
the crowd in microtasking crowd work and contest-based creative crowd work. Individuals
in the second group engage in sectors such as accommodation, transportation, delivery, and

> These areas are: job creation, job change, job destruction and job shift (Degryse, 2016, pp. 17-18).
*  Flexibility allows employees to set their own working hours, but it also leads to a lack of clear
contractual provisions, which threatens workers’ rights and forces them to be online 24/7 (Kovacevi¢,
2019, p. 91). The freedom of location allows workers to work from any location with a stable internet
connection. Given the link between freedom of location and earnings, we can deduce that global
platforms frequently hire individuals from developing nations at lower costs than would be in the
countries where platforms are located (Kovacevi¢, 2023a, p. 41).
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household services, while the crowd participates in local microtasking (Schmidt, 2017, p. 7).
For better understanding, we will refer to the first type of labour as work on global digital
platforms and the second as work on local digital platforms. A common characteristic is
that both forms of work are carried out via the internet. In the case of work on global digital
platforms, we can say it is pure e-commerce, whereas in the case of work on local digital
platforms, we can speak of partial e-commerce, since the delivery of goods and services is
carried out physically (Turban et al., 2018, p. 7).

The changes brought about by the digitalisation of labour attract legal theorists who
seek a new definition of the term worker and focus on ending false self-employment and
establishing contractual employment relationships. Economists study the digital labour
market, focusing on the relationship between supply and demand for digital workers.
Political scientists analyse the problems of digital workers from two perspectives: political
sociology and public policy. Those who use the political sociology approach analyse power
relations between different social groups and the role of trade unions in labour digitalisation.
On the other hand, political scientist from the public policy sphere are trying to redefine
sectoral policies to new conditions on the digital labour market.

Social dialogue can be understood as a tool for the spread of democracy, a counter-
balance to power imbalances, an economic decision from the perspective of the employer
or employees, or as an institution (Bryson et al., 2012, pp. 9-14). It includes all kinds of
negotiations, consultations, or exchanges of information between government representatives,
employers, and workers when it is tripartite or between employers and workers themselves
when we label it as bipartite (International Labour Organisation [ILO], 2013, p. 12). If
other interested parties are included in social dialogue, it receives the suffix + (European
Commission [EC], 2016, pp. 6-7). In the era of digitalisation, social dialogue includes not
only employment strategies and economic policies but also the definition of labour rights
in the digital labour market, the concepts of employee and employer, and changes in labour
legislation in order to include non-standard forms of employment (Kovacevi¢, 2023a, p.
143). It is closely related to the activities of trade unions, which adapt to the digital labour
market by choosing one of three possible scenarios: (1) expansion - expanding to new labour
market segments through vertical and horizontal integration; (2) community - creation of
para-union organisations to protect the interests of employees from non-standard forms
of employment; and (3) corporatist — direct participation of workers with the absence of
any form of collective action or representation outside the boundaries of the organisation
(Beuker & Pichault, 2022, p. 39).

LABOUR DIGITALISATION IN SERBIA

The phenomenon of labour digitalisation has also affected our country, where well-ed-
ucated workers in the IT sector are successfully positioned in the global market. According
to the latest data from the Online Labour Index, our country ranks 11" with 1.3% partici-
pation in the global digital labour market (Online Labour Index [OLI], 2024). The Serbian
labour force participating in global digital platforms is typically comprised of individuals
who are young and possess a high level of education. Most of them specialize in software
development and technology, and they are very talented, motivated, and hard-working.
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Upwork is the platform that has the largest representation, accounting for one-third of the
total share (Kovacevi¢, 2023a, p. 108). The Gigmetar is the first instrument that describes
the digital geography of Serbia. The first measurement of gig workers’ activity in Serbia
was conducted in December 2019, serving as a starting point for tracking the dynamics
of changes on the Upwork platform at regular two-month intervals. The second wave of
measurement was carried out in February 2020, just before the outbreak of the COVID-19
pandemic. The results showed that the number of active gig workers from Serbia had
increased by over 20% (Andelkovi¢ et al., 2020a). The next measurement, in May 2020,
indicated a decline of 5.6% in the number of gig workers (Andelkovi¢ et al., 2020b), which
is a consequence of global trends in the digital labour market worldwide. The 2021 reports
suggest that this market recovered relatively quickly from the effects of the pandemic and
has been in constant growth (an increase of 3.2% compared to February 2021, when the
gradual recovery from the pandemic began) (Andelkovi¢ et al., 2021). In May 2022, an
increase of 15.9% was recorded compared to the previous measurement (Andelkovi¢ et
al.,, 2022a), while data from October 2022 showed further growth of 14.5% (Andelkovi¢
et al., 2022b). In May 2023, the total gig worker population grew by 1/5, continuing the
trend of double-digit growth (Andelkovi¢ et al., 2023a). However, the Gigmetar data from
October 2023 revealed a significant decline of 17.8%? in the number of digital workers. This
interrupted the constant growth in the number of digital workers that had been present
since the recovery from the effects of the pandemic. The latest Gigmetar from May 2024
shows a modest recovery in the digital labour market, which grew by 2.3%. The sales and
marketing sector saw significant growth (46.5%), while professional services increased by
32.3% (Andelkovi¢ et al., 2024).

One of the significant characteristics of the digital labour market in Serbia is that
there is an income gap between men and women. This gap is caused by the combination of
four factors: (1) a greater number of men compared to women; (2) a greater concentration
of men in better-paid jobs; (3) higher earnings for men; and (4) the greater tendency of
women to use digital work as an additional source of income (Andelkovi¢ et al., 2023a).
The disparity has progressively reduced from a proportion of 79.1% as reported in February
2020 (Andelkovic et al., 2020a) to 86.3% in May 2024 (Andelkovi¢ et al., 2024). The pro-
portion of women in Serbia’s digital labour market has been consistently rising. The May
2024 report indicates that the proportion of women increased to 35.1%°, however their
percentage of total income decreased to 24%, reverting to its original level from 2019. The
biggest increase in the number of female digital workers is in sales and marketing (49.4%)
and software development (43.5%). In addition to the previously mentioned factors, the

> The research also showed that mostly men left the digital labour market, while the share of women
increased slightly. The biggest decline is recorded in the field of writing and translation, especially
when it comes to men, since as many as 4.4 times more men than women left the market. The num-
ber of female digital workers in software development and technology jobs did not decline, and the
average wage continued to rise, reaching an all-time high of $21.8 per hour, with male and female
digital workers asking for an increase of 3% on average in their hourly wages than was the case in
the previous period (Andelkovi¢ et al., 2023b).

¢ The initial measurement indicates that the total proportion of women was 31.8% (Andelkovi¢
et al.,, 2020a).
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cause of the income drop is not only the large differences in the upper parts of the distri-
bution, but also the greater tendency of experienced female workers to leave the platforms
(Andelkovi¢ et al., 2024).

Local digital platforms for transportation, household services, and delivery also
operate in the labour market of Serbia. Those platforms are: Uradi-zaradi, Wolt, Glovo,
Car:Go, Mr.D, and Yandex’. Research shows that workers on local digital platforms are
predominantly men, aged between 30 and 40 with a dominant high school education
(Andelkovi¢ et al., 2020, p. 9). The Public Policy Research Centre from Belgrade identifies
around 3,500 workers on leading platforms, which should be taken with a grain of salt
due to the emergence of new platforms and the expansion of existing networks. Practice
shows that platforms are not employers, while platform workers are self-employed, i.e., false
self-employed, employed by an intermediary agency, or unemployed® (Kovacevi¢, 2023b, p.
179). For a better understanding of the position of digital workers in Serbia, it is necessary
to explain the phenomenon of false self-employment. The false self-employment could
be defined as “work situations which are classed as self-employment primarily in order
to reduce tax liabilities” (OECD, 2000, p. 177). False self-employment involves signing a
business cooperation contract between two companies, one of which is a sole proprietorship
established by an individual. According to Serbian legislation, this individual is formally
considered self-employed. Reljanovi¢ and Misailovi¢ (2021, p. 418) highlight two reasons
for the existence of this relationship: (1) the financial reason - this business model lowers
costs, and (2) the transfer of responsibility — the employer avoids obligations towards an
employee by shifting him/her to the falsely self-employed worker. Workers on local digital
platforms may be employed by an intermediary agency, either directly or in the form of
false self-employment, but they may also be unemployed. In any case, to earn a decent
income, they often have to work 12 hours a day, 6 days a week (Andelkovic¢ et al., 2020, p.
17). Their income is a little bit higher than on the real market.

To assess decent work on local digital platforms, the principles of fair work have been
established: (1) fair pay; (2) fair conditions; (3) fair contracts; (4) fair management; and (5)
fair representation’. Table 1 shows the evaluations of the adherence to fair work principles

7 The platforms Uradi-zaradi, Car:Go, and Mr.D are domestic digital platforms modelled after
world-famous digital platforms, while the Wolt, Glovo, and Yandex platforms are Serbian subsidiar-
ies of the same world-famous platforms. The common feature of all platforms is that they perform
services for which they are not formally registered with the national regulator and that they officially
provide information society services (see Kovacevi¢, 2023b, pp. 180-181).

8 According to the Public Policy Centre data, 71% of digital workers are categorised within hid-
den employment (inactive, unemployed, employed, and firms), but only 29% are entrepreneurs
(Andelkovi¢ et al., 2018, p. 8).

*  Platforms have the ability to accumulate both primary and extra points depending on the adher-
ence to fair work principles. A platform that guarantees a minimum pay is awarded one point, while
a platform that fulfils the basic criteria of a consumer basket is awarded an additional point. Optimal
working conditions involve the safety of the workplace, with a specific focus on platforms that apply
preventive measures. A platform that has transparent contracts earns a fundamental point, and by
excluding unjust terms, it earns an additional point. The notion of fair management entails that
platforms with established appeal procedures are rewarded with a fundamental point, while equality
in management is rewarded with an additional point. To ensure fair representation, a platform that
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on local digital platforms in Serbia over the last three years. The Yandex platform was
included whereas the Uradi-zaradi and Car:Go platforms were left out of the most recent
report. Glovo holds its position while the Wolt platform exhibits a notable drop. Glovo has
minor advantage in covering the principles. Wolt offers both a basic and an additional point
for fair management. Yandex and Mr.D platforms do not adhere to the principles. During
the observed period, no platform achieves points for fair representation, which is crucial
for social dialogue. The platforms do not even meet the principle of fair contracts, which
is worrying. Platforms Wolt and Glovo receive only a basic point for fair earnings, which
means that they only guarantee minimum earnings, not covering the minimum consumer
basket, which was 52,527.99 dinars'® at the time of the report (MUST, 2023).

Due to their status in the labour market, digital workers in Serbia frequently choose
to remain peripheral, eschewing any engagement with the state. Concurrently, as scholars’
interest in this subject has intensified, tax officials have similarly heightened their scrutiny. At
the conclusion of 2020, the Tax Administration resolved to impose taxes on workers engaged
in global digital platforms by taxing their activities, which resulted in considerable discon-
tent among them. These procedures were implemented to avert the lapse of tax obligations
and possible revenue deficits for the state. In April 2021, protests were organised, leading
to the initial accord that categorised the salaries of these workers as copyright and related
rights. Simultaneously, a working committee was established to develop a suitable legislative
framework; however, it has yet to produce tangible outcomes. In 2023, a tax calculator for
freelancers was created, utilising two taxation models, with selection contingent upon income
level (Kovacevi¢, 2023a, pp. 114-115). Conversely, employees on local digital platforms like
Glovo, Wolt, and Car:Go have consistently articulated their discontent with working condi-
tions. Strikes have achieved relatively limited effectiveness owing to several critical factors:
(1) elevated employee turnover, hindering the establishment of stable labour organisations;
(2) certain workers endorsed platform management, thereby facilitating the repression of
strikes while reaping individual advantages; (3) platform management systematically shriv-
elled worker activities, scrutinising communications in Viber groups to pinpoint and penalise
protest leaders, including termination or disciplinary actions (Andelkovi¢ et al., 2020, p. 26).

LEGAL REGULATION OF DIGITAL LABOUR

Digitalisation of work requires regulation at supranational, national, and local levels.
The supranational regulation includes the acts of the European Union, where the Directive
on the improvement of working conditions on digital platforms from December 2021 is
particularly highlighted as it refers to the basic texts of the EU and the principle of the 5th

allows for freedom of organisation is given a fundamental point, while an additional point is awarded
for supporting democratic governance (Fairwork, 2023, p. 36).

1 The minimum net salary in December 2023 was 38,640 dinars (Decision on the amount of the
minimum price of work for the period January-December 2023, 2022). 1.36 minimum wages were
needed to cover the minimum consumer basket. The Wolt platform met the minimum consumer
basket criterion in 2021 and 2022. However, according to the 2023 report, it no longer meets this
condition, raising concerns that working on local digital platforms may become less attractive to
new workers.
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European Pillar on Social Rights, guaranteeing fair treatment in terms of working conditions
and access to social protection for all workers (European Pillar of Social Rights, 2017, p.
14). The process of adopting the Directive was not easy. At the end of 2023, the European
Council rejected the proposed text, and twelve countries, including France, considered the
proposal to be too far from the original. However, in February 2024, an interim agreement
was reached to protect workers, support responsible employers, and ensure a level playing
field for all in Europe (European Trade Union Institute [ETUI], 2024). The European Council
confirmed this agreement'" at the beginning of March. The Directive points out that the
existing EU legal framework does not provide sufficient protection for digital workers, and
it is necessary to establish minimum rights for workers on platforms, improve the protection
of personal data, correctly define the labour status, increase transparency in work, improve
legal security, working conditions, and encourage collective bargaining. The Directive strives
for equal conditions between digital platforms and the traditional labour market (so-called
offline service providers) and supports the sustainable growth of digital platforms in the EU
(Proposal for the Directive of the European Parliament and of the Council on improving
working conditions in platform work, 2024, p. 9). A very important part of the Directive
is the determination of the labour status of digital workers, where effective procedures are
required to check and ensure the correct determination of the work status in accordance
with the law, collective agreements, and practice in the member states and the case law of
the EU Court of Justice. The contractual relationship between the platform and the worker
is defined as an employment relationship if there is control and management in accordance
with the regulation. A platform that does not recognise a formal employment relationship
must prove it (Proposal for the Directive of the European Parliament and of the Council
on improving working conditions in platform work, 2024, pp. 42-44).

EU member states have tried to regulate work on digital platforms on a national
basis. They mostly decide to amend the existing legislation. Estonia has amended the Law
on Exchange of Tax Information and the Law on Tax Organisation, while in 2016 France
passed a new Labour Law known as the El Komri Law'2 This law emphasises the social
responsibility of platforms for workers’ safety, professional training, and the workers’ right
to strike, establish unions, and pursue collective interests. The Law on Mobility authorises
the government to determine by decree the conditions for the representation of workers on
digital platforms. It stipulates that the platform will provide information about the distance
and price before each offer, but will also guarantee the worker the right to reject the offer,
free choice of working hours, and periods of inactivity (Guinea et al., 2024, p. 5). In 2021,
Greece adopted a new Labour Law that defines self-employment through the ability of
workers to choose their working hours, offer services to other platforms, choose the type
and amount of work, and use the so-called subcontractors for the provision of services.

"' This agreement for the first time regulated algorithmic management and set minimum standards
for improving working conditions in the EU and once again emphasised the social dimension of the
EU (European Council [EC] 2024).

2 This law guarantees employees’ right to respect the balance between work and private life and
establishes procedures for realizing the right to disconnect as a basic human right, followed by training
and actions on the reasonable use of digital tools (Law no. 2016-1088 of 8 August 2016 relating to
work, the modernization of social dialogue and the securing of professional careers, 2016, Art. 55).
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This is similar to a traditional job arrangement in which employees can form trade unions
and bargain collectively, and digital tools are needed to protect workers’ health and safety.
Some changes have been made to Spain’s rules about how couriers can transport goods
and products using digital platforms. Employer companies must take over organisation,
management, and control, either directly or via a platform, while the algorithm manages
services and working conditions. Amendments were made to the Criminal Code, where
violations of the new rules are punishable by up to six years in prison (Guinea et al., 2024,
pp- 5-6). Belgium and Finland are also changing labour legislation and specifically targeting
the self-employed'’. Malta defines workers on digital platforms as employees and considers
any attempt to deny employment invalid. When a platform or a worker denies employment,
they must meet certain criteria. Employees have rights as in standard employment, includ-
ing minimum wage, overtime pay, sick leave, and annual leave (Digital Platform Delivery
Wages Council Wage Regulation Order, 2022, pp. 14). During 2022, Italy integrated into
its national legislation the provisions of the EU Directive, including the use of automatic
monitoring and decision-making systems, algorithmic management, timely information
of workers, and access to workers’ data by workers’ representatives (Eurofound, 2022a).
Croatia recognised digital platforms and aggregators as employers'* in 2022 and legalised
digital platform labour. Those who work for an aggregator or platform are known as plat-
form workers (Labour Law, 2022, Art. 221d and 221e). Hungary’s expansion has slowed
after the Supreme Court ruled platform workers self-employed in May 2024 (Eurofound,
2024a). Other European countries are passing digital job rules.

The last type of regulation of work on digital platforms includes the regional and local
level. The city of Bologna and the regions of Lazio and Piedmont in Italy are approach-
ing the regulation of digital work. In 2018, the local authorities in Bologna adopted the
Charter of Fundamental Rights of Digital Work, which includes the right to fair wages,
safety at work, union organising, collective action, and the right to disconnect (Charter of
Fundamental Rights of Digital Work in the Urban Context, 2018, Art. 2-10). The charter
was signed by four local platforms in the delivery sector, while Foodora and Deliveroo
refused to sign (Basso 2018). In the Lazio region, in 2019, a law was adopted that protects
the dignity, health, and safety of digital workers, improves transparency and social security,
and guarantees compensation that cannot be lower than the minimum hourly wage. The law
foresees the establishment of the Regional Portal for Digital Work and the establishment of
the Regional Council for Digital Work'® (Provisions for the protection and safety of digital

3 See in: (Eurofound, 2023a) and (Eurofound, 2023b).

" In terms of Croatian law, a digital work platform is a natural or legal entity that provides services
that are provided at the request of the recipient of the service using digital technology and within the
work organisation in which natural persons perform work remotely using electronic means (website,
mobile application, etc.) or at a specific location. An aggregator, on the other hand, is a natural or
legal entity that performs the activity of representation or mediation for one or more digital platforms
(Labour Law, 2022, Art. 221c¢).

> The main task of the Regional Portal for Digital Work is to maintain a register of digital workers
and platforms, while the Regional Council for Digital Work has a supervisory role over public policies
in the field of digital work and will be able to propose measures to improve the position of digital
workers (Provisions for the protection and safety of digital workers, 2019, Art. 9-11).
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workers, 2019). The Regional Council for Digital Work, founded a year later, represents
the first institutional mechanism for tripartite social dialogue (Kovacevi¢, 2024, p. 13). The
Piedmont region became interested in the status of digital workers after former Foodora
workers requested recognition of employee status. In April 2018, the court in Turin rejected
the request, but in January 2019, the Court of Appeal reversed the decision and recognised
the status of the employees on the platform (Despic, 2019, pp. 58-59). In 2018, Piedmont
initiated the procedure for the adoption of a law that foresees the establishment of clear
and transparent labour relations, as well as the application of existing regulations on labour
rights and freedom of association for digital workers (Proposal for a law in provisions on
work through digital platforms, 2018). The law adopted in January 2019 was forwarded to
the national parliament due to fears that it would exceed regional competences (Institut
de Recherches Economiques et Sociales [IRES], 2019, 51).

The question arises regarding the most appropriate way to regulate work on digital
platforms. First, it is important to note that global digital platforms are generally registered
outside of Serbia and, as such, they are not subject to domestic legislation. In contrast, local
digital platforms are registered in the national business registry. An examination of the registry
reveals that they are most often registered as providers of information society services, even
though that is not their primary activity. This is the case with the company Car:Go, which
is registered as a provider of consulting services in the field of information technology. At
the same time, the association of the same name is not registered for transportation services
but for computer programming. The goals of the association include the development of
smart transportation in smart cities and environmental protection (Kovacevi¢, 2023a, p.
125). At first glance, it seems that the status of local digital platforms is easier to regulate
compared to global platforms. One possible solution is to change their registered activities
and formally recognize the employment status of platform workers (Kovacevi¢, 2023a, p.
130). Legal regulation of work on digital platforms requires reformed labour legislation that,
according to Jasarevi¢ (2015, pp. 1066-1067), should establish clear criteria for the existence
of an employment relationship and define which individuals enjoy labour rights protection.
This law would establish the rights and obligations of digital workers through a joint regu-
latory mechanism, as well as the rights and obligations of employers. Furthermore, it would
be imperative to ascertain the monetary responsibilities of digital platforms towards their
employees. Moreover, digital workers must be granted the right to collective association and
bargaining, while the practice of false self-employment must be terminated.

SOCIAL DIALOGUE ON DIGITAL PLATFORMS

The digitalisation of labour has radically altered our prior concept of labour and,
perhaps most importantly, has relegated the idea of work to its foundational level. This
statement can be explained by the absence of a clear boundary between private and work
life. With the digitalisation, labour becomes flexible and unconstrained by time and space.
Digital workers must be available around the clock, which resembles the pre-industrial
understanding of work as a continuous process. In his essay, Edward P. Thompson em-
phasises that in pre-industrial society, social interactions and work were intertwined, and
the workday would lengthen or shorten depending on the task (Thompson, 1967, p. 60).
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We can conclude that Thompson believed work in pre-industrial society was flexible. With
the Industrial Revolution came the development of unions and union struggles against the
degradation of workers’ rights, leading to the understanding of work as a fixed obligation
within a clearly defined time frame. This struggle resulted in the famous “eight-hour”
day demand made by workers at the 1886 Chicago demonstrations, calling for 8 hours of
work, 8 hours of rest, and 8 hours of cultural education (Webb & Webb, 2011). With the
digitalisation of labour, there is an increasing demand to define the right to disconnect,
which can be seen as a new struggle for clearly defined working hours on digital platforms
and a balance between private and work life.

Numerous initiatives have emerged in the pursuit of improved conditions for digital
workers, resulting in specific outcomes. By August 2024, Eurofound (2024b) noted 393
initiatives and judicial cases. The geographic coverage, year, type of effort, participating
actors, sector, and relevant companies have been included in the database. Legislative
modifications, court rulings, and voluntary interventions are implemented to resolve op-
erational issues with platforms. The improvements in 27 EU member states and the United
Kingdom have been shown in Table 2. This improvement falls into four categories: (1)
collective agreement; (2) trade union; (3) association of platform workers; and (4) other
initiatives. In nine countries the collective agreements have been concluded, while in eight
countries the trade unions have been formed. In eleven countries, the platform workers’
associations have been established. All countries except Cyprus participate in some national
or international initiative. The social dialogues in France and Italy are the most fruitful.

In France, amendments to the Labour Law and determination of the representativeness
enabled the formation of unions and the establishment of the Authority for Social Relations
with Platforms as a competent body. Necessary agreements on methods for conducting social
dialogue were also signed'®. The new union Independent, founded in 2020, brings together
the self-employed and is working on social dialogue reform and institutional changes in the
social protection system to include the self-employed (Eurofound, 2022b). In April 2023,
the National Federation of Self-Employed and Micro-Entrepreneurs and the Association of
Independent Platforms signed two collective agreements. The first agreement defines the
conditions for the termination of business relations between platforms and workers, including
the procedure for deactivating accounts, which must be transparent and timely with human
intervention. Platforms must develop communication systems to report problems and
prevent false reports. Workers can challenge account deactivation, while automatic deacti-
vation is disabled for administrative reasons. The goal is to improve working conditions in
the delivery sector, and the process of signing the collective agreement itself was organised
with the mediation of the competent body of the French government (Eurofound, 2023c).
The second collective agreement established a minimum hourly wage of 11.75 euros for

' Participants in social dialogue are the Tourist Vehicle Drivers Association (AVF), the National

Federation of Self-Employed and Micro-Entrepreneurs (FNAE), the French Confederation of Christian
Workers (CFTC), the National Union of Independent Trade Unions (UNSA), the Association of
Independent Platforms (API) and the French Federation of Passenger Transport by reservation (FFTPR)
(Collective method agreement on the organization of collective negotiations in the sector of delivery
of goods by means of a two- or three-wheeled vehicle, whether motorized or not, 2023; Agreement of
January 18, 2023 relating to the method and means of negotiation in the VTC platform sector, 2023).
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delivery people on platforms, covering the period from acceptance of delivery to delivery.
The hourly wage will be reviewed every year, while the signed agreement brings benefits to at
least 20% of delivery workers who earned less than the minimum hourly wage. The signing
process was organised with the mediation of the competent body of the French government
(Eurofound, 2023d). The Collective Agreement about transparency and deactivation of orders
in the passenger transport platform industry was signed in September 2023. The agreement
outlines the terms and procedures for deactivating an account, which include guidelines for
driving, cost computation, handling personal data, ensuring the driver’s social rights, pro-
viding professional training, and the process for challenging account deactivation. Drivers
are given at least 48 hours to respond to the deactivation, which is only possible in cases of
repeated violations, fraud, sharing orders, or invalid documents. Human intervention was
emphasised, and penalties were introduced for unjustified deactivation. The signing was
organised by a competent body of the French government (Eurofound, 2023e). A collective
agreement allowing drivers to select trips that meet their financial expectations and accept
other rides on the platform was signed at the end of 2023. This agreement was signed by the
Association of Drivers, the French Confederation of Christian Workers, and the Association
of Independent Platforms. The social dialogue was organised under the patronage of the
same government body (Eurofound, 2023f).

In Italy, regional and local governments first launched initiatives, while trade unions
at all levels participated in this process. Network Workers Union!” (Italian: Sindacato-
Networkers.it) is the first online trade union platform in Italy, aimed at professionals in
the IT sector, workers in gig economy, and digital platforms. This union supports a new
category of workers by offering individual online and tax advice, supported by a network
of union representatives throughout Italy (Sindacato-Networkers.it, 2024). Deliverance
Milano is a food delivery union in Milan that supports mobilisation and networking in gig
economy. The key activity of the union is organising union assemblies, including the first
for Just Eat delivery drivers in 2021 and assisting My Menu delivery drivers in organising
a similar event (Eurofound, 2022c). The 2018 general collective agreement in the logistics
sector'® covers wages, working hours, occupational safety and health, third-party liability
insurance, and collective bargaining at territorial and company level (Eurofound, 2021a).
The collective agreement from September 2020, signed by the Organisation of Employers
in Food Delivery and the General Workers’ Union, was aimed at protecting self-employed
delivery workers. The Ministry of Labour rejected it due to the lack of evidence of union
representativeness and pay-for-performance, which is contrary to the 2019 Labour Law.
Italy’s leading trade unions contested the contract, claiming it worsened delivery workers’
working conditions. They demanded the implementation of the 2018 collective agreement,
minimum weekly working hours, trade union rights, and the classification of delivery drivers
as employees. In March 2021, the platform and unions signed an experimental framework

7" The union was founded within the project of the Italian Union of Workers in the Tourism,
Trade, and Services Sector, which is part of the Italian Union of Workers. For more information, see:
Sindacato-Networkers.it, 2024.

18 This collective agreement was signed between the unions Confetra, Anita, Conftrasporo, Can-Fita,
Transport Confartigianato, and Sna-Casartigiani and the employers Claai and Filt Cgil (Eurofound,
2021a).

158



Socioloski pregled / Sociological Review, vol. LIX (2025), no. 1, pp. 131-166

protocol®” to address illegal employment, illegal brokering, and labour exploitation in the
delivery sector (Eurofound, 2021b). The effect of the first collective agreement is visible in
the agreement that CGIL, CISL, and UIL entered into with Just Eat. It enables a fair pay-
ment system, labour rights, social protection, and safety at work. He also points out that
existing national collective agreements can be applied in negotiations with multinational
companies® (DigitalplatformObservatory, 2021).

SOCIAL DIALOGUE ON DIGITAL
PLATFORMS IN SERBIA

The digitalisation of labour, as we mentioned previously, has indisputably affected the
labour market in Serbia. Various actors are involved in activities in this field, and undoubtedly
the most important actors are trade unions. The Association of Independent Trade Unions
and TUC “Independence” supported the declaration “Together for fair platform work,” and
the international cooperation committees of these unions actively participate in projects
such as Danube@work from 2016 and DiDaNet, which was implemented in the period
from 2016 until 2021 (Kovacevi¢, 2023a, p. 142). The realisation of these projects led to
significant conclusions, the most important of which is the obligation of digital platforms
to comply with regulations and laws on fair and dignified work, while the key actor that
should decide on the future of work is certainly a strong union (Luki¢, 2021).

The trade union movement in Serbia faces a number of problems, manifested through
a decline in union membership density, accompanied by a drop in trust in unions. Available
data show that only a third of employees are union members, and only 15% of the population
trusts unions (Stojiljkovi¢, 2014, pp. 248, 250). This situation can be explained by the unions’
inability to stop the economic decline during the war and transition and privatisation pro-
cesses, the absence of autonomous struggles, and a critical stance towards the authorities, the
unwillingness of union leaders to cooperate with each other, as well as widespread anti-union
hysteria in a significant part of the public, which hides the true reasons for the failure of the
transition, which should be sought in corrupt privatisation, lack of competition, and private
and partisan monopolies over businesses and institutions (Stojiljkovi¢, 2014, pp. 247-250).
The trade union movement’s weakening has resulted in significant dissatisfaction among its
membership, who frequently face violations of their rights in the traditional labour market.
Unions have long failed to reach an agreement on the minimum wage with social partners,

1 The protocol requires platform member companies to adopt an organisational model that includes
a legal framework and a code of ethics to prevent irregularities. Companies may not use third-party
services until the platform registry is established. A supervisory body composed of representatives
of AssoDelivery is established to monitor the working conditions of the deliverers. If illegal busi-
ness or exploitation is detected, the supervisory body will submit a report to the public prosecutor
(Experimental protocol for legality against illegal leadership, illicit intermediation and labour ex-
ploitation in food delivery, 2021).

2 After the conclusion of the collective agreement, the contract at the company level was finalised,
which defined the transition from the current model of self-employed workers and precarious jobs
to a fairer organisational model that involves the gradual employment of about 4,000 workers on the
platform (DigitalplatformObservatory, 2021).
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and when they do, the wage does not cover the minimum consumer basket. The lack of staft
and funds makes it difficult for unions to deal with the challenges of digitalisation, so they
are adapting and finding ways to become involved in the process (Kovacevi¢, 2023a, p. 146).
Consequently, it is praiseworthy that our unions are actively involved in the digitalisation
of work agendas, trying to find an adequate action strategy that should serve as a basis for
subsequent social dialogue. This strategy is based on the modification of the existing legis-
lative framework. To determine the position of digital workers, it is necessary to take several
steps. The first step is to extend the application of the Labour Law to all persons who perform
actual work for the employer, instead of the previous narrow application to employees who
work in the territory of the Republic of Serbia for a domestic or foreign legal or natural en-
tity. The second step naturally follows from the first and implies a change in the definition
of the term employee, where the performance of work and work for the employer would be
singled out as key elements for determining the status of the employee. Also, it is necessary
to consider the introduction of the term worker into domestic legislation, which would
include all persons who work or live from their work, which would enable them to have all
the rights and obligations that employees have (Todi¢ et al., 2024, pp. 11-12). The third step
is the redefinition of the term employer, where the test of employment or self-employment
would be implemented in the existing legislation and the criteria® would be established on
the basis of which a specific digital platform could be considered an employer. With the
fulfilment of the given criteria, it would be considered that there is a working relationship
between the worker and the digital platform, which would allow the digital platform to
perform those functions that are present in the classic working relationship. The last step to
be taken is to change the definition of the union, which would expand the coverage of the
union to other engaged persons and therefore also to digital workers. This would make it
possible to form a special branch union within the existing unions that would bring together
digital workers (Todi¢ et al., 2024, pp. 12-14).

The agreement, which changed certain tax solutions, recognised standardised costs,
brought freelancers under the category of copyright and related rights, and postponed
the implementation of the law for the beginning of 2022, represents the first agreement
between the government and the representatives of the Association of Internet Workers,
which formally started such a form of social dialogue in Serbia. The new changes extended
the deadline to the end of 2022, which led to new negotiations and the establishment of two
models* of taxation for freelancers. These changes were criticised by the Fiscal Council due
to the uneven tax treatment of all taxpayers (Kovacevi¢, 2023a, p. 115). An additional form
of organised collective action by workers on local digital platforms are strikes organised

2 Those criteria are: (1) making a decision on the employment of a person and its termination; (2)
use and placement of work; (3) providing work and paying for work directly or through intermedi-
aries; (4) control of work process and production; (5) designing work and business and managing
the work process (Todi¢ et al., 2024, p. 13).

2 The first model implies fixed standardised costs per quarter, with a tax rate of 20%, a pension
contribution of 24%, and a health insurance contribution of 10.3%. The second model implies lower
fixed standardised costs increased by standardised costs of 34% of the gross income generated per
quarter with a tax rate of 10%, contributions for the Pension and Disability Insurance Fund of 24%,
and contributions for health insurance of 10.3% (see more in: Kovacevi¢, 2023a, p. 115).
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by workers on Glovo and Car:Go platforms, which were partially successful due to signif-
icant employee turnover, alignment of individual employees to the side of the application
management, or due to illegitimate suppression of workers’ activities through pressure and
monitoring their activities (Andelkovi¢ et al., 2020, p. 26). In April 2023, Wolt workers
initiated another protest for better working conditions. They demanded better working
conditions, higher salaries, new equipment, and improved application (N1, 2023).

CONCLUSION

The digitalisation of labour has unequivocally caused tectonic changes in the labour
market. Hence the interest of various actors in finding a solution that will regulate the po-
sition of digital workers. Social dialogue is imposed as the most adequate solution. Hence
our intention to show the achievements of social dialogue in certain countries resulting
in changes in regulations and the conclusion of the first collective agreements. This was
preceded by the creation and reform of existing trade unions that initiate social dialogue. The
results of the social dialogue show that existing instruments such as collective agreements
can also be applied to digital workers, which is a mitigating circumstance for regulators.
Our country is gradually approaching social dialogue on platforms where the trade unions
presenting strategic documents to the interested public are the most active. There are no
law changes except new methods in tax regulation. The strikes were only forms of collective
action, which were partially successful. A prerequisite for the start of social dialogue are
changes to labour legislation that will expand the definition of workers, define platforms as
employers, and give unions the opportunity to organise digital workers collectively. Only
then can we speak about true social dialogue, while the current ad hoc agreements in our
country can be viewed as temporary solutions that do not have the form of a collective
agreement. We believe that the instrument of the collective agreement, together with the
amendment of legal solutions, is very applicable to solving the accumulated problems of
digital workers in our country, and it is necessary to enable the application of this instru-
ment in the forthcoming period.
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APPENDIX/ITPUJIOT

Tadena 1: IIpeineg oyena noxanHux guiniianHux unamigdopmu
ipema tpunyuiiuma Fairwork-a [ Table 1: Review of evaluations
of local digital platforms according to Fairwork principles
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Ypagu-3apagu
/ Uradi-zaradi 2021. 2 0 ! ! 0
Wolt 2023. 1 0 0 2 0
Wolt 2022. 2 2 0 2 0
Wolt 2021. 2 2 0 0 0
Glovo 2023. 1 1 0 1 0
Glovo 2022. 1 1 0 1 0
Glovo 2021. 1 1 0 1 0
Car:Go 2022. 0 0 0 0 0
Car:Go 2021. 0 0 0 0 0
Mr.D 2023. 0 0 0 0 0
Mr.D 2022. 0 0 0 0 0
Yandex 2023. 0 0 0 0 0

NsBop/Source: Kovacevi¢, 2024, str./p. 18
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Tadema 2: Mnuyujatiiuse y gpmasama unanuyama EY u Yjegurwenom Kpamesciisy
/ Table 2: Initiatives in EU member states and the United Kingdom
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AycTpunja/Austria nalyes na/yes He/no 3abenexeHo/recorded
Bbenrnja/Belgium nalyes He/no fa/yes 3abenexeHo/recorded
Byrapcka/Bulgaria He/no He/no He/no 3abenexeHo/recorded
Xpsatcka/Croatia He/no na/yes fa/yes 3abenexeHo/recorded
Kunap/Cyprus palyes He/no He/no | Huje 3abenexeHo/not recorded
Yewka/Czechia He/no He/no He/no 3abenexeHo/recorded
&= HA3AL HaHcka/Denmark nalyes He/no He/no 3abenexeHo/recorded
EctoHuja/Estonia He/no He/no He/no 3abenexeHo/recorded
@ BACK OuHcka/Finland He/no He/no He/no 3abenexeHo/recorded

OpaHuycka/France fa/yes na/yes na/yes 3abenexxeHo/recorded
Hemauka/Germany He/no He/no na/yes 3abenexeHo/recorded
lpuka/Greece He/no He/no He/no 3abenexeHo/recorded
Mahapcka/Hungary He/no He/no He/no 3abenexeHo/recorded
WNpcka/lreland He/no He/no nalyes 3abenexxeHo/recorded
Wranwja/ltaly na/yes na/yes pa/yes 3abenexeHo/recorded
JleToHwja/Latvia He/no He/no He/no 3abenexeHo/recorded
JlntBaHwmja/Lithuania He/no He/no na/yes 3abenexeHo/recorded
Manta/Malta He/no He/no He/no 3abenexeHo/recorded
XonaHpawuja/Netherlands He/no pa/yes pa/yes 3abenexeHo/recorded
Hopsewka/Norway na/yes He/no He/no 3abenexeHo/recorded
Morcka/Poland He/no na/yes nalyes 3abenexeHo/recorded
Moptyran/Portugal He/no He/no He/no 3abenexeHo/recorded
PymyHwuja/Romania He/no He/no He/no 3abenexeHo/recorded
CnoBauka/Slovakia He/no He/no He/no 3abenexeHo/recorded
CnoseHuja/Slovenia He/no na/yes He/no 3abenexeHo/recorded
LLinaHnja/Spain na/yes He/no na/yes 3abenexxeHo/recorded
LLIsencka/Sweden na/yes na/yes He/no 3abenexeHo/recorded
?ssqtz:sﬁggg;mescmo / He/no na/yes falyes 3abenexeHo/recorded

WsBop/Source: Eurofound, 2024b
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