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BREAKING BOUNDARIES: TRADITIONAL UNIONS
IN SERBIA AND THE FIGHT FOR GIG WORKERS’ RIGHTS?

Abstract: This paper highlights the barriers faced by Serbian trade unions in organ-
izing platform workers and adapting to new forms of work. Using qualitative methods, it
explores the normative, regulatory, and cultural-cognitive challenges in defining the status
of platform workers in the absence of a clear legislative framework regulating platform
work. The results empirically support Kathleen Thelen’s thesis on the impact of socio-eco-
nomic factors and the potential for coalition-building on institutional change. The paper
emphasizes the need for legislative reforms to clearly define the status of platform workers
and create space for unions to adapt to technology-driven changes in the nature of work.
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INTRODUCTION

Digital platforms are technological and economic infrastructures that facilitate inter-
actions between multiple user groups, fundamentally transforming how we work, socialize,
create value in the economy, and compete for profits (Kenney and Zysman, 2016, p. 61).
They have become central to contemporary capitalism, often referred to as platform capi-
talism (Srnicek, 2016) or digital capitalism (Tornberg, 2023) and represent a continuation
of post-Fordist trends in financialization, digitalization, and privatization.

Digital platforms have a dual nature: they function both as corporations and as
self-regulated markets, which strategically distances them from regulatory oversight.
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Moreover, they actively seek to claim regulatory power from states and public institutions,
establishing themselves as key arbiters of economic exchange, labor relations, and data
control (Frenken et al., 2020).

Digital labor platforms are a subset of digital platforms that organize, distribute, and
manage labor and services through algorithmic systems (Wood et al., 2019). They have
emerged as facilitators of a diverse array of services by effectively matching labor demand
with supply (ILO, 2021, p. 43). The literature distinguishes between two main types of
digital labor platforms: “online web-based” platforms, which support digitally transferable
services such as writing and programming (e.g., Upwork and Guru) (Graham & Anwar,
2019), and “geographically tethered” or on-location platforms, which require workers to
be physically present at specific sites, such as in food delivery services (e.g., Glovo, Wolt)
or ride-sharing (e.g., Uber, Bolt) (Graham, Hjorth & Lehdonvirta, 2017).

The rise of digital labor platforms has profoundly changed the global labor market,
challenging traditional employment models and significantly impacting traditional labor
unions (Johnston & Land-Kazlauskas, 2018; Tassinari & Maccarrone, 2020; Daskalova,
McCrystal & Wakui, 2021). These platforms have established entirely “new economic re-
lationships” between workers, businesses, and clients, contrasting sharply with those found
in traditional factory settings (Wood & Lehdonvirta, 2019, 3). In these new settings, labor
is bought and sold as a service, workers are subjected to algorithmic management, where
platforms discipline them through ratings, automated surveillance, and opaque ranking
systems. Additionally, their engagement is short-term and demand-driven or gig based,
resulting in their detachment from traditional employment structures and protections and
limitation to their autonomy and bargaining power. The unions, historically operating
within frameworks designed for stable, long-term employment, have struggled to adapt and
include platform or gig workers as members to ensure fair labor practices and protections
(Vandaele, 2021; Joyce & Stuart, 2021). Likewise, many gig workers struggle to see the
relevance of unions and union practices for gig workers (Tassinari & Maccarrone, 2021;
Cini, Maccarrone & Tassinari, 2022; Vandaele, 2018).

Digital labor platforms often obscure traditional employer-employee relationships
by presenting gig workers as self-employed rather than employees (Gandini, 2019; Wood
& Lehdonvirta, 2019; Kilhofer, Lenaerts & Beblavy, 2017). This practice undermines the
development of a unified collective identity among gig workers and hinders collective action
(Tassinari & Maccarrone, 2020; Lei, 2021). Nevertheless, issues such as pay, working condi-
tions, health and safety, and employment status have driven many gig workers to protest in
major cities across Europe and globally. These protests, marked by new organizing methods
and creative practices, are often led by grassroots movements rather than traditional unions
(Myhill, Richards & Sang, 2021; Vandaele, Piasna & Zwysen, 2024; Woodcock & Graham,
2020; Vandaele, 2021).

Although less common, research indicates that successful collaborations between
traditional trade unions and emerging union-like organizations have occurred (Vandaele,
2018). For example, in countries like Italy and Spain, unions have effectively leveraged existing
institutional frameworks to advocate for regulatory changes protecting gig workers’ rights.
These efforts have addressed issues such as fair wages, working conditions, job security, and
algorithmic management in gig work (Heeks, Graham, Mungai, Van Belle & Woodcock,
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2021; Vandaele, 2018). Through collaboration, unions have adopted organizational inno-
vations and methods pioneered by grassroots movements within the gig economy. In turn,
they have demonstrated their relevance by providing access to resources, legitimacy, and
strategic guidance (Joyce & Stuart, 2021; Tassinari & Maccarrone, 2020).

Building on institutional theory, this paper examines the specific challenges faced
by labor unions in Serbia in integrating gig workers. It draws on position papers from
the two largest labor unions, advocating for including gig work in the Labor Law, as well
as in-depth interviews with union members who have engaged with these workers. The
analysis focuses on union members’ experiences during two key events: the 2021 protests
by workers from platforms such as Upwork, Guru, and Fiverr, and the 2023 demonstra-
tions by Glovo and Wolt workers over pay disputes. This study utilizes Kathleen Thelen’s
seminal work (2004) to explore adaptation and transformation processes within unions,
influenced by both external and internal factors. In this context, the study addresses the
following research questions:

1. What are the primary challenges faced by traditional labor unions in Serbia when

attempting to integrate gig workers?

2. What tactics and strategies are Serbian labor unions employing to overcome barriers

and advocate for gig workers’ rights?

3. How do existing legal structures and cultural norms impact Serbian labor unions’

efforts to support gig workers?

The paper begins with a literature review, followed by a methodology section and
an analysis. The discussion interprets the findings, offering both theoretical and practi-
cal insights into the interactions between labor unions and grassroots movements of gig
workers. The conclusion synthesizes the main findings, explores policy implications, and
suggests avenues for future research.

OVERVIEW OF GIG WORKER
MOBILIZATION IN SERBIA

Widespread street protests have made gig workers in food delivery and ride-hailing
platforms the most visible group within the broader gig economy, although this visibility
does not reflect their proportionate size within the sector (Piasna, Zwysen & Drahokoupil,
2022). For instance, Serbia has a higher prevalence of higher-skilled remote work compared
to geographically tethered platform work such as transport and delivery services (Aleksynska,
2021; Colovi¢, Andjelkovic & Jakobi, 2021; Andjelkovic, Jakobi, Kovac & Golusin, 2021;
Kuek et al.,, 2015). Online platform workers are generally young, well-educated individuals
with tertiary or higher education (Andjelkovic & Jakobi, 2022). Depending on the services
they provide, they may belong to both low-income and high-income groups. Their status
ranges from entrepreneurs to the self-employed and part-time workers, often operating
within the shadow economy (Andjelkovic & Jakobi, 2022; Golusin, 2021).

Despite their substantial size, this labor force has largely been overlooked by both the
government and the public (Andjelkovic & Jakobi, 2022). They gained visibility in 2021
when they participated in mass protests in Belgrade, prompted by the government’s deci-
sion to tax income from abroad (Golusin, 2021). These protests were led by the grassroots
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movement called the Association of Internet Workers (Udruzenje radnika na internetu,
abbreviated URI). URI, later joined by smaller freelancer initiatives, quickly garnered
support from major Serbian labor unions, including the Confederation of Autonomous
Trade Unions of Serbia (Savez samostalnih sindikata Srbije, abbreviated CATUS), the Trade
Union Confederation “Nezavisnost” (Ujedinjeni granski sindikati “Nezavisnost”, abbrevi-
ated TUC “Nezavisnost”), and the Serbian Association of Employers (Unija poslodavaca
Srbije, abbreviated SAE). Within six months of the protests’ onset, the Ministry of Labor
established a working group comprising representatives from various governmental agen-
cies, unions, SAE, grassroot movements, and civil society organizations (Golusin, 2021).
This group was initially tasked with drafting legislation to regulate non-standard forms of
work, including gig work, which had been excluded from the Labor Law’s preamble during
successive amendments (Reljanovi¢, 2020). However, due to online platform workers’ focus
on short-term gains, such as lower taxes, and the government’s priority on tax collection
over labor issues, the group’s mandate shifted to amending the Personal Income Tax Law
and the Law on Compulsory Social Security Contributions. This shift diverted attention
from labor relations and union intervention (Golusin, 2021).

In contrast to online platform work, geographically tethered work in Serbia has attract-
ed little attention from the Serbian government, despite calls from independent bodies for
the Ministry of Labor to address the inadequacies in way they are hired (Commission for
the Protection of Competition, 2023, p. 38). This type of gig work in Serbia is governed by
“partnership agreements” where third-party organizations, such as intermediary agencies
or LLCs, organize the work (OECD, 2024; Andjelkovic, Jakobi, Kovac & Radonjic, 2023),
while platforms retain control over technology and operations (Drahokoupil, Kahancova
& Meszmann, 2022). Consequently, workers frequently miss out on critical benefits such
as unemployment compensation, paid sick leave, and maternity/paternity leave (Jasarevi¢,
Urdarevi¢, Petrovi¢ & Bozici¢, 2024), with many lacking formal contracts altogether
(Andjelkovic, Jakobi, Golusin & Radonjic, 2023).

Although their labor rights have been largely denied, protests among these workers
have been infrequent and short-lived for several reasons. Serbia’s on-location platform
workforce primarily consists of domestic workers with secondary education and young
people facing difficulties entering the labor market. Those in their 30s and older often
turn to these platforms due to job losses from the pandemic or because they offer better
pay than traditional employment (Andjelkovic, Jakobi, Kovac & Golusin, 2020). In a dual
labor market where only a small percentage of jobs offer favorable pay and conditions while
many others are marked by low wages and poor working conditions (Lehner, Ramskogler
& Riedl, 2024; Aleksi¢, Arandarenko & Ognjanov, 2020), these platforms provide a valuable
alternative with better compensation for those with secondary education (Andjelkovic,
Jakobi, Kovac & Golusin, 2020).

In 2023, a handful of workers from Wolt and Glovo protested over changes in the
payment structure (Andjelkovic, Jakobi, Kovac & Radonjic, 2023). Both CATUS and TUC
Nezavisnost subtly supported these protests by highlighting them on their websites and
social media and offering consultations to workers with whom they had previously estab-
lished contacts. In 2024, the unions summarized their positions on labor law reforms and
gig work in position papers (CATUS, 2024; Todi¢, Kikovi¢, Vitorovi¢ & Miljkovi¢, 2024),
which are analyzed in this study.
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EXAMINING UNION-GIG ECONOMY DYNAMICS
THROUGH INSTITUTIONAL THEORY

Scott (2014) defines institutions as entities that “comprise regulative, normative, and
cultural-cognitive elements that, together with associated activities and resources, provide
stability and meaning to social life” (p. 56). Institutions are complex and enduring social
systems that incorporate symbolic elements such as norms, values, beliefs, and symbols,
which provide meaning and identity. They are characterized by procedures and routines
that shape how an organization or society operates and are supported by material resources,
including physical assets like buildings, technologies, and financial resources (Scott, 2014).
By offering “solidity” to social systems, institutions sustain their influence over time and
across different contexts (Giddens, 1979).

Regulative, normative, and cultural-cognitive systems are the pillars of institutions (Scott,
2014). Institutional scholars often emphasize regulative elements as the most prominent,
as they include formal rules, laws, and regulations that constrain and guide the behavior of
various actors (Scott, 1995). Others highlight the importance of normative systems, which
encompass the values, norms, and expectations that guide individual and organizational
behavior through societal pressures and moral imperatives (DiMaggio & Powell, 1983).
Finally, some scholars place the greatest emphasis on cultural-cognitive elements, such as
shared beliefs and concepts that shape social reality and the frameworks through which
meaning is constructed (Scott, 2008; DiMaggio, 1991).

Institutions are not static entities; they are adaptable and flexible, continuously shaped
by and shaping social interactions as they achieve local significance and relevance (Hallett
& Ventresca, 2006). This dynamic nature allows new institutions to form and outdated
ones to fade away (Tolbert & Zucker, 1996). Different schools of thought have offered
perspectives on how this process occurs, either through endogenous mechanisms, such as
conflicts and contradictions within institutional elements, or via exogenous shocks, such
as wars and financial crises (Scott, 2014; Greif & Laitin, 2003).

In her seminal work How Institutions Evolve, Thelen (2004) argues that institutions’
survival is intertwined with adaptation and transformation. She demonstrates that changes
within one institution are often influenced by the broader social context and the interven-
tion of other institutions, such as the state or market. The ability of institutions undergoing
change to form meaningful coalitions with other institutions and organizations is crucial
for their adaptation and evolution. This process tends to be incremental rather than abrupt
(Thelen, 2004).

While Thelen’s contribution to institutional theory is highly relevant to this paper’s
conceptual approach to examining unions, her recent work on the impact of the platform
business model and the transformation of twenty-first-century capitalism provides essential
insights for contextualizing the Serbian case within a broader European framework. In two
of her papers, Thelen (2018) and Rahman and Thelen (2019) draw a critical distinction
between the United States and European member states, where digital labor platforms face
significant resistance from both organized business and labor, highlighting the importance
of the societal context in shaping technological change.

171



Tatjana B. Jakobi, Breaking boundaries: traditional unions in Serbia and the fight for gig...

METHODS AND MATERIALS

This study employs a qualitative research design to examine how unions adapt and
transform in response to broader societal factors and their capacity to build coalitions
with grassroots gig worker movements. Data collection involved two primary methods:
document analysis and in-depth interviews, supplemented by a literature review.

Document analysis focused on position papers from the two of Serbia’s largest labor
unions: the Confederation of Autonomous Trade Unions of Serbia (CATUS) and the Trade
Union Confederation “Nezavisnost” (TUC Nezavisnost). These documents provided in-
sights into the unions’ official positions and strategies regarding gig worker organization
and labor law reforms.

In July and August 2024, four in-depth interviews were conducted with members
of CATUS and TUC Nezavisnost, selected through purposive sampling (Patton, 2002).
A semi-structured interview guide was used to explore participants’ experiences with
gig worker organization, challenges faced, strategies employed, and views on necessary
legal reforms (Kvale, 2007). The interviews were conducted online, audio-recorded with
participants’ consent, and transcribed verbatim for analysis (Brinkmann & Kvale, 2015;
Saunders, Kitzinger & Kitzinger, 2015).

Initial coding of documents and transcripts involved an open coding approach to
identify relevant segments. Codes were grouped into categories, which were further analyzed
to develop overarching themes that captured the main findings (Braun & Clarke, 2006).

The study has several limitations. The small sample size may limit the generalizability
of the findings regarding the unions’ positions. Additionally, focusing on only two unions
may not fully capture the diverse perspectives of other unions with experience in dealing
with gig workers. These limitations were partially addressed through a comprehensive
review of the available literature.

ANALYSIS

The analysis is organized around three major research questions. The first section
delves into the normative dimension, discussing the challenges unions face in adapting their
norms and values to the new context introduced by digital labor platforms. The second
section focuses on the regulatory elements, examining the tactics and strategies Serbian
labor unions employ to overcome barriers through proposed changes in labor law. Finally,
the third part discusses how existing legal structures and cultural norms impact the ability
of Serbian labor unions to form coalitions with grassroots gig worker movements.

Normative Elements: Adapting Union Norms and Values

Unions view themselves as crucial defenders of workers’ rights and perceive digital
labor platforms as akin to other corporations that must adhere to existing institutional ar-
rangements governing labor relations. They regard gig workers as a form of non-standard
employment, though they acknowledge the ambiguous status of gig workers, who simul-
taneously act as both workers and entrepreneurs. For instance:
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“The rapid pace of digitization and technological advancement often outstrips the
ability of unions and other organizations to adapt. Nevertheless, it is essential for unions, as
key social partners committed to protecting workers’ rights, to actively engage in this evolving
landscape” (CATUS, 2024)

“They are indeed workers to us, and our goal is to ensure that the rights and interests
of all workers are respected. We strive to achieve everything possible, whether through ne-
gotiations or other standard methods used to protect workers’ rights, for everyone.” (TUC
Nezavisnost, Interview 1).

Building on their experience in extending union membership to freelancers like foot-
ball players and taxi drivers with dual worker and entrepreneur statuses (TUC Nezavisnost,
Interview 2), unions approached gig workers with three main motives: safeguarding the
rights of non-standard workers, strengthening the union’s position and legitimacy through
expanded membership, and modernizing the union’s image to appeal to a younger demo-
graphic. However, their experience with gig workers has proven distinct due to the workers’
ambiguous understanding of their own identity and goals.

“The leader of the Association of Internet Workers (URI) is a person who is sensitive
and educated in trade union activities. He understood, even before founding URI, that unions
are an important part of the labor market environment, and he built partnerships with us
and other unions as well. However, we were uncertain whether other members of URI were
clear about their own identity. Their interests shifted from seeking support from unions to
seeking support from the association of employers.” (CATUS, Interview 2)

Initially, unions and grassroots movements of remote gig workers collaborated with
a shared focus on regulating non-standard employment. However, their priority quickly
shifted to achieving tax relief, which was officially enacted in 2023.

“The workers showed little interest in negotiating broader labor rights, which had
initially driven their participation in the strike.” (TUC Nezavisnost, Interview 2)

Unions played a minimal role in the government working group, with grassroots
movements primarily representing remote gig workers’ interests. This limited involvement
was partly due to the unions’ inability to effectively organize and articulate their position.

“There were changes among our representatives in that working group, so communi-
cation with gig worker representatives might not have been at the highest level. It might have
been informal, but no formal coordination was sought from the unions. Instead, negotiations
were conducted between several organizations, each using its own communication channels
and negotiating directly with the state, while the unions were left on the sidelines.” (CATUS,
Interview 1).

A similar, though smaller-scale, situation occurred with on-location gig workers from
Glovo and Wolt. This group was more informal, comprising both workers and interme-
diaries who sometimes acted as both employers and workers for food delivery platforms.

“Their primary concern was a pay decrease following the platforms’ introduction
of dynamic pricing. However, they were unclear about or uninterested in how this issue
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should be addressed—whether through legal action as workers or as entrepreneurs.” (TUC
Nezavisnost, Interview 1)

According to TUC Nezavisnost (Interview 1), unions’ support for protests led to “the
issuance of over 290 contracts by a third party to gig workers”. However, despite the unions’
efforts to improve gig workers’ status by securing work contracts, a lasting partnership did
not develop. Efforts to follow up and explore unionization avenues were unsuccessful as
gig workers’ interest waned.

“Delivery workers, excuse me, when they come, they don’t want to open up much.
They come, expect immediate results, and have no intention of continuing communication
beyond the most necessary, maybe 10 days at most, perhaps two weeks or a month, if you
say that within a month we’ll have all the answers. But this time frame is not sufficient.”
(CATUS, Interview 2)

Regulative Elements: Strategies and Tactics
in the Face of Legal Barriers

Unions have proposed revising the Labor Law, originally introduced in 2005 and only
sporadically amended since then, to address the fragmentation of the labor force resulting
from changes made in 2014 and 2017. These amendments introduced more flexible and less
secure arrangements for workers, diminishing previously secured rights. Notably, the law
excluded self-employed workers, addressing their position through other legislation related
to temporary work and employment via leasing agencies. These changes further eroded
workers’ rights, limited unionization, and left many workers in non-standard employment,
such as gig workers, unregulated (CATUS, 2024; Todi¢, Kikovi¢, Vitorovi¢ & Miljkovi¢, 2024).

Consequently, the unions’ position papers call for urgent and comprehensive reforms
to the Labor Law. They propose broadening the definitions of “worker” and “employer”
to extend employers’ duties to platforms, granting labor rights to all non-standard work-
ers, including gig workers, and expanding union membership to include all workers, not
just those with full-time contracts (CATUS, 2024; Todi¢, Kikovi¢, Vitorovi¢ & Miljkovi¢,
2024). However, interviews with union representatives reveal that these proposals were not
developed in collaboration with grassroots movements and that the movements were not
prepared to advocate for them.

“It should be noted that both remote platform workers and others [working for Glovo
and Wolt] sometimes don’t want their issues resolved right away. Sometimes we might be
eager to solve their problems, but they say, ‘Wait, don’t rush to solve our issues; let’s first
see if it suits us to have them resolved. So, the issue is kept under the rug because no one is
pushing for it to be resolved right now.” (TUC Nezavisnost, Interview 2)

“In the short term, they are focused solely on their immediate existential needs, at least
from our perspective. This leaves little room for long-term advocacy.” (CATUS, Interview 2)

While unions recognize the benefits of articulating and publicizing their views on
platform work, they do not consider it a top priority until the gig workers’ movements,
which they view as inconsistent, immature, and unstable, become more established. The
following excerpts illustrate these findings:
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“I doubt that if they were to regroup tomorrow, it would be the same 20-30% of
the people who were there [at the meeting with unions]; it would be new faces.” (CATUS,
Interview 2)

“Of course, we are aware of them, but it would be desirable if some initiative came
from their side, simply because it would mean they are sufficiently structured.” (CATUS,
Interview 1).

Nonetheless, TUC Nezavisnost has chosen to invest resources in gig workers, hop-
ing that through a mutual learning process, gig workers will better understand their own
identity, goals, and possibilities for collaboration with unions.

“They are now drawing a lot of information from us to understand their interests,
what they do and don’t have, the benefits, and what they could use from that. They are also
looking at what actions they need to take to be in a position to organize themselves” (TUC
Nezavisnost, Interview 1)

Cognitive-Cultural Elements: Challenges in
Coalition Building with Gig Workers

The unions attribute their difficulties in building effective relationships with grassroots
movements to broader societal shifts. As socialist-era values have declined, new societal
norms have emerged, favoring capitalism, entrepreneurship, individualism, and competition
over traditional union values like solidarity and collective action. This shift has weakened
unions’ ability to attract membership and maintain their societal position.

“In our society, trust and solidarity are at a very low level; everyone is chasing some-
thing, and no one believes in anyone else. It seems to us in the union leadership that many
today are avoiding the label of being workers because work in Serbia is not valued properly”
(CATUS, Interview 2).

While unions’ efforts to evolve beyond their traditional roles and position themselves
as key players in shaping new labor realities driven by technological change are well-re-
ceived among younger members, they discovered that online workers viewed the unions
with disdain, perceiving them as outdated relics.

“Online workers we assisted viewed the unions with disdain, perceiving them as out-
dated relics” (CATUS, Interview 2).

DISCUSSION

Unions in Serbia have historically positioned themselves as the primary defenders
of workers’ rights, particularly within the framework of tripartite dialogue. However,
their efforts to incorporate workers in non-standard forms of employment, such as gig
workers, have been marginal, reflecting a reluctance to adapt to the evolving dynamics
of twenty-first-century capitalism. Confronted with outdated labor laws and ineffective
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implementation, unions have struggled to address the needs of both their traditional con-
stituencies and the new, more fragmented labor force. Traditionally focused on firm-level
actions to improve employees’ positions within specific companies, unions have failed to
revise their approach to advocate for a labor force that is often unaware of their rights or
too weak to challenge an institutional environment that favors businesses and technological
changes over workers’ rights.

Unions have faced significant challenges in reconciling their own identity with that of
gig workers, whose unresolved legal status raises questions about whether they truly represent
the unions’ constituency. Deficiencies in labor law and the state’s unwillingness to act have
been central to hindering unions’ ability to adapt to new societal realities, portraying them
as outdated institutions despite the increasing need for unionization and collective action.
Nonetheless, another significant obstacle unions face in organizing precarious workers in
the platform economy is the widespread lack of trust in unions among workers in Serbia
(Stojiljkovi¢, 2010) as many of them see unions as ineffective in protecting labor rights and
influencing policy (Martinov, 2011). This erosion of confidence undermines unions’ ability
to mobilize workers, particularly those in precarious and platform-based employment.

CONCLUSION

The study reinforces earlier observations that traditional unions typically address gig
work through employers’ associations and the state, leveraging their existing institutional
power. It adds to existing findings by highlighting that the state’s failure or reluctance to
address labor market changes can hinder the institutional adaptation of unions and grass-
roots movements. The results underscore an urgent need for significant policy reforms to
effectively tackle the evolving challenges of gig work.

Moreover, this study contributes to the limited literature on the ability of Serbian
unions to adapt to the changes brought about by the rise of digital labor platforms. By ap-
plying Kathleen Thelen’s insights into modern capitalism, to the unique context of Serbian
labor unions and gig workers, the study extends her framework and shifts the focus from
the traditional emphasis on technological change to the significant role that institutional
context plays in shaping societal responses.

Consistent with Thelen’s (2004, 1999) view that institutional development is often
cyclical, involving incremental changes, realignment, and renegotiation, the study demon-
strates that unions are driven by the dual goals of maintaining their societal position and
adapting to the transformations induced by digital labor platforms.

Additionally, the study enhances the existing knowledge on the relationship between
traditional unions and grassroots movements by highlighting the impact of regulation on
the contested identities of both unions and gig workers.

This challenge is compounded by the fact that, unlike their European counterparts—
where digital labor platforms faced substantial resistance from both organized business
and labor unions, coupled with active state intervention—the Serbian state has largely
responded to union and independent institutional warnings with silence.

Further research is needed to explore the implications of these dynamics for both
unions and workers, as well as for the broader socioeconomic landscape in Serbia.
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PYHIEILE TPAHULIA: TPAOINIIIOHATHU
CUHIVNKATN Y CPBUJU V1 BOPBA 3A IIPABA
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(IIpeBop In Extenso)
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2016, p. 61). 3aysere cy LleHTpaJHO MECTO Y CABPEMEHOM KaIlUTA/IN3MY, IO3HATOM I Kao

' tanja.jakobi@gmail.com; https://orcid.org/0000-0002-4277-099X

2

Pap nmpencrasmba meo npojekra ,HoBo sanonbasame: IpOMOBHCatbe paBa AUTUTATHUX paji-
Huka y Cpduju” koju ¢punancupa EBporcka yunja. Paj je HamcaH y3 mogpiuky EBporicke yHuje.
3a cagprkaj OBOT M3/latba y IOTIYHOCTH je OATOBOPHA ayTOPKa M HE MOPa Jja M3pakaBa 3BaHMIHE
craBoBe EBporicke yuuje. Paj je npencrasmpen Ha COST Action 21118 - Platform Work Inclusion
Living Lab (P-WILL), Ha KoH}epeH11ju 107 Ha3uBOM ,,IImardopMcku paj; 1 pagHIYKO KOTIEKTUBHO
IeloBatbe 1 OpraHusanuja’, onpxkanoj y bamanyun, buX, 6. cenremdpa 2024. roguHe.
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wiaTdopmMcku karmmranusam (Srnicek, 2016) win gurntanay KanutansaM (Tornberg,
2023), a mpefcTaB/bajy HaCTaBaK MOCTHOPAUCTUIKIX TPEHIOBA y (PUHAHCHjaIN3ALjH,
AUTUTAIM3ALUjY Y IPUBATU3ALV) .

Jurnranse miarpopme MMajy ABOjHY IPUPOAY: QYHKLMOHMIIY M Kao KOPIIOpalije
¥ KaO CaMOPery/INCcaHo TPXKULITE, IITO MX CTPATellIKH yAa/baBa Off PEry/IaTOpHOT Hafi30pa.
Vcro Tako, OHe aKTVBHO Tpa)ke perylaTOpHy MOh Off Ip)KaBHUX U jaBHUX MHCTUTYLNja,
ycIocTaBibajyhn ce Kao K/by4HM apOUTPH y IPUBPESHOj pasMeHI, paJHIM OJHOCKMA U
koHTponu noxgaraka (Frenken et al., 2020).

Jvruranze pafgHe wathopMe Cy HOATPYIIA AUTUTATHNX IIATGOPMI KOje OPraHusy;jy,
AUCTpUOYUpajy U YIIPaB/bajy pafioM 1 yClayraMa Iy TeM anropuraMckux cuctema (Wood et
al., 2019). IojaBue cy ce kao momoh y pasHOBpCHOM 00MMY yC/Iyra TaKo LITO AeJIOTBOPHO
ycknahyjy nmorpaxmy u nmonyny pagse caare (ILO, 2021, p. 43). JIuteparypa pasnukyje
iBa [IaBHA TUIIA AUIVUTAIHVX PaiHNUX IVIaTOPMI: OHJIajH IIaThopMe, OFHOCHO OHe 3a-
CHOBaHe Ha IHTePHETY, Koje IIOAp>KaBajy AUTUTATHO IIPEHOCUBE YC/IyTe IIOMYT MICaba I
nporpamupara Hip., Upwork u Guru (Graham & Anwar, 2019), u ,reorpadcku Be3ane”
wiatdopme 1 wiathopme ,,Ha TOKALMjI 5 KOje 3aXTeBajy pU3MIKO IPUCYCTBO PagHMKA
Ha ofipeheHNM MecTuMa, Kao Kajia je ped o ycayrama JocTaBe XpaHe, HIIp., Glovo u Wolt,
WUIU YCTIyTe TpeBo3a, HiIp., Uber u Bolt (Graham, Hjorth & Lehdonvirta, 2017).

YCHOH AUTUTATHNUX PaHVX IIATGOPMI je U3 KOpeHa IIPOMEHNO IJI0daTHO TPXKUILITE
paja, foBofehn y nmuTame TpauIOHaHe MOJieJie 3alol/baBamba I 3Ha4ajHO yTuayhn
Ha Mehynapopue cunpukare (Johnston & Land-Kazlauskas, 2018; Tassinari & Maccarrone,
2020; Daskalova, McCrystal & Wakui, 2021). OBe nnardopme cy ycrocTaBusie cacBUM
»HOBe eKOHOMCKe offHoce“ n3meby pajjHMKa, KOMIIaHUja 1 K/IMjeHaTa, a Y BEJIMKOj Mepu
Ce Pas/IUKYjy Of OHUX Koje IT0CTOje y TpafuinoHanHoM dadpuukom okpyxemwy (Wood &
Lehdonvirta, 2019, p. 3). Y oBuM HOBUM OKPY>XeMMa, PaJi ce KyITyje 1 IPOfaje Kao yCIyra,
a PaIHULIV CY U3/I0XKEHY a/ITOPUTAMCKOM yIIpaB/bamby, Ifie UX IUIaThopMe FUCLUIIINHY)Y
OLCIbIBAbEM, Ay TOMATI30BaHNM HA/[30POM U HeTPAHCIIAPEHTHUM CUCTEMIMA PaHIUpaba.
OcuM Tora, HUXOB aHTKMAH je KpaTKOPOYaH VI 3aCHOBAH Ha IIOTPaKIbI 1 3aXTeBJIMa 3a
(bpuIeHCepCKH paf, IITO TOBOAY IO HBIXOBOT ya/baBatba Off TPAAULIMOHATHIX CTPYKTypa
3aloC/Ierba U BUIOBA 3AIITHTE, KA0 1 /IO OTPaH/YeHe CAMOCTA/THOCTH U KYIIOBHe Mohu.
CUHAMKATH, KOjU KPO3 MCTOPY)Y PYHKIVOHNIITY Y OKBUPMMa npefBubhernm 3a cradumHo
U LYTOPOYHO 3aI0C/Iebe, TPY/e e Jla Ce IPUIATofie ¥ 1a YK/byde Y CBOje YWIAHCTBO IIaT-
dbopmcke pagHUKe OFHOCHO dpuieHcepe Kako Ou 0de3dennm mpaBuyHe pajjHe MpaKce
n 3amrruty (Vandaele, 2021; Joyce & Stuart, 2021). Vcro Tako, MHOrM (ppuieHCepy HOKY-
IIaBajy fja CXBaTe 3Ha4aj KOji 32 BUX MMajy CUHAMKATHU U cCMHAVKanHe mpakce (Tassinari
& Maccarrone, 2021; Cini, Maccarrone & Tassinari, 2022; Vandaele, 2018).

Jurnramse pajjHe mIathopMe 4eCTO HeMajy jacHe TpaiMIMOHaTHe offHOCe 13Meby
HOC/IOfaBIIA 1 3aITOCTIEHOT TaKo IITO (puIeHCepe MPHjaBIbyjy Kao caMO3aIoc/IeHe, a He Kao
cBoje papguuke (Gandini, 2019; Wood & Lehdonvirta, 2019; Kilhofer, Lenaerts & Beblavy,
2017). OBa npaxca IIofpyBa pasBoj yjeAUbeHOr KOIeKTUBHOT MeHTUTeTa Mehy dputen-
cepuMa 1 oHeMoryhasa koekTuBHO noctymname (Tassinari & Maccarrone, 2020; Lei, 2021).
Ympkoc ToMe, MUTama Kao LITO Cy IUIaTa, YCIOBY Pajia, de30efHOCT 1t 3paB/be HA Pafy,
Kao ¥ paJiHU CTATyC, HaTepaIu Cy MHOTe (ppuieHcepe Ha IPOTECTe ¥ BEMKUM IPafioBUMa
mupom EBporne 1 cBera. OBM IPOTeCTH OJJIMKYjY ce HOBYM HauMHMMA OpraHM3aluje 1
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KpeaTMBHIM IIPaKcaMa, a YeCTO VX IPefBOJie He3aBUCHM IIOKPETH, @ He TPAAVIIMOHATHN
cuaaykaTtu (Myhill, Richards & Sang, 2021; Vandaele, Piasna & Zwysen, 2024; Woodcock
& Graham, 2020; Vandaele, 2021).
VcrpakuBama II0Kasyjy /1a, MaKO HHje 3Ha4ajHO PaCIPOCTPambEeHa, YCIIOCTAB/bEHA je
yCIIellHa capajiba usMeby TpafiIMOHaTHUX CMHIMKATA 1 HOBUX OpraHM3alija CIMYHIX
cuupukatuma (Vandaele, 2018). Ha mpumep, y gpxaBama kao mto cy Vranuja u llInanmja,
CUHJIVIKATH CY JIeTOTBOPHO MCKOPUCTUIN HOCTojehe MHCTUTYIMOHATHE OKBUpe Jia O ce
3aj1arajy 3a perylaTopHe IpoMeHe Koje IITuTe Ipasa ¢ppuaercepa. Tu Harmopu ofHOCeE ce
Ha IMTarba IOIYT IPaBeIHe 3apajie, yCI0Ba Pajid, CUTYPHOCTH IIOC/A M aITOPUTAMCKOT
ynpaspama y dpurercepckoM pany (Heeks, Graham, Mungai, Van Belle & Woodcock,
2021; Vandaele, 2018). ITytem capaptbe, CMHAMKATY YCBajajy OpraHM3aloHe NHOBALMje I
MeTOfie KOje 3aCTYIIajy He3aBIMCHM OKPETH y OKBUPY I1aThOpMCKe eKOHOMIje. 3ay3Bpar,
OHI IIOKa3yjy CBOj 3HaYaj TaKo LITO oMoryhasajy mpucTym pecypcruma, 3aKOHUTOCTH 1
cTparemikoM pykoBobemy (Joyce & Stuart, 2021; Tassinari & Maccarrone, 2020).
Haposesyjyhu ce Ha MHCTUTYIVIOHAIHY TeOPU]y, OBaj paji UCIUTYje ocedHe 113a30Be
ca KojuMa ce cyouaBajy cuuaukatu y Cpduju nmpummkom nHTerpanyje dpurencepa. Pax ce
TI03VBa Ha 3BaHNMYHY JOKyMEHTAIUjy iBa HajBeha CHMKaTa KOju Ce 3aaKy 3a YKIbY4IM-
Bame PpIIeHCePCKOT pajla y 3aKOH O pajy, Kao I Ha [yOMHCKe MHTEPBjye ca WIaHOBMMA
CMHAMKaTa Koju capabyjy ca ppunencepuma. AHanusa je ycpencpebena Ha mckycraa
YJIaHOBA CMH/IVIKAaTa TOKOM /iBa K/by4Ha fjorahaja: mpoTectu pagHuKa Ha mwiatdopmama
Upwork, Guru u Fiverr 2021. rogyiHe 1 feMOHCTpalyje pagunka ca miargopmu Glovo u
Wolt 2023. romytHe 300T crIopoBa y Bes! ca 3apafioM. Y 0BOj CTY[VjH Ce KOPVCTHU M3BOPHM
pan Kernun Tenen (Thelen, 2004) xaxo du ce MCTpa>kmn IpoLecy Ipunarohasarma u
TpaHcdopMalje yHyTap CMHANKATA Ha KOje YTUYy KaKO CIOJbAlllEbI, TAKO U YHY TPALIlb
(bakropy. Y 0BOM KOHTEKCTY, CTyAuja ce daBy cefiehuM MCTpaKMBauKUM MMTAbUMA:
1. Koju cy mpumapHu M3a30BM ca KOjIIMa Ce CyO4YaBajy TpaJUIMOHaTHY CUHMKATH
y Cpduju npunnkoMm HOKyIllaja MHTerpanuje ppuneHcepa?

2. Koje TakTuKe 1 cTpaTeruje IpuMenyjy pagHndky cuaankaru y Cpdujn y by
IpeBasMIakemha IIpeTpeKa U 3a/1arama 3a Mpasa GpueHcepa?

3. Kako nocrojehe mpaBHe CTpyKType 1 Ky/ITypONIOIIKe HOPMe YTUYy Ha Hallope
CPIICKMX CMHIMKATA Jia IofipXe (puieHcepe?

OBaj paj nounise MperaefoM IuTepaType, Mocje 4era cuefie 1eo 0 MeTOJ OO Uju
u aHanu3a. JIuckycuja Tymaun casHama, Hyfehn mopjeHako Teopujcke 1 IpaKTUIHe
YBUIE Y MHTepaKIyje pafHNYKMX CUHAMKATA M He3aBYCHUX QPUIEHCePCKUX OKpeTa. Y
3aK/bY4KY Ce II0BE3Yjy I7IaBHA Ca3HaIba, UCTPAXKYjy MMIIIMKALIMje IIOMUTUKE VM IPeIaKy
npaBuy dynyhmx ncTpaxnBama.

[IPEIJIEL MOBMIM3ALIVIJE
OPVMJIEHCEPA Y CPBUJA
Benmyikyt yimaHu IpoTecTy yYMHWIN ¢y ppuleHcepe ca IaThopMu 3a JOCTaBY XpaHe
¥ 33 YCTyTe ITPeBO3a HajBU//bYBUjOM TPYIIOM y OKBUPY IUpe MIaThopMcKe eKOHOMIUje,

MaKO Ta BUJ/BVBOCT He OIpa)kaBa bJIXOB IPOIIOpIMOHanHy Opoj y oBoM cekropy (Piasna,
Zwysen & Drahokoupil, 2022). ¥ Cpduju je, Ha mpumep, 3aCTyIUbeHUjU paji Ha Ja/bUHY
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BUCOKOKBa/IM(MKOBAHNX PafiHIKa y mopebery ca reorpadckm orpaHIIeHNM 1aThopm-
CKMM pajjoM Kao LIITO Cy yciyTe ipeBosa u foctase (Aleksynska, 2021; Colovié, Andelkovi¢
& Jakobi, 2021; Andelkovi¢, Jakobi, Kova¢ & Golusin, 2021; Kuek et al., 2015). Onnaju
WIaTGOPMCKY PaHUIIV OOUYHO CY MIajiM, 0dpa3oBaHM MOjeVHIIN Ca TePLUjapHIM WM
BUCOKUM cTelleHOM odpasoBama (Andelkovi¢ & Jakobi, 2022). ¥ 3aBucHoctu op ycayra
KOje TIPy>Kajy, OHU IIPUIIA/Iajy KaKo IPyIaMa ca MajioM 3apajjoM, TAKO U OHIMA Ca BETMKOM.
HbuxoB craryc Bapupa of Ipefy3eTHIKA 10 CAMO3AIIOC/IEHNIX Y XOHOPAPHIX PAHIKA, a
JecTo paje y okBupy cuse ekonomuje (Andelkovi¢ & Jakobi, 2022; Golusin, 2021).

YIpKoc 1eH0j OpOjHOCTH, OBY pajjHy CHAry y 3HaTHOj Mepy 3all0CTaB/bajy I BIa-
ma u jaBHOCT (Andelkovi¢ & Jakobi, 2022). ®punencepu cy nocranu Bugbusu 2021.
TOIMHe, KaJja Cy y4ecTBOBAIN Y MAaCOBHIM IpoTecTMa y beorpapy sdor omryke Braje
ia oropesyje npuxope u3 nHocTpancTa (Golusin, 2021). OBe mpoTecTe IpegBOANO je
He3aBJICHM ITOKpeT YApY>Kere pafiHuKa Ha MHTepHeTY (cprcka ckpahenuna URI), kojem
Cy ce KacHUje IPUAPYXIIe Mabe QppuIeHCepCKe MHNIUjaTuBe, a yOP30 je ycaepnia
nogpika Benukux cuugukara y Cpduju, ykpydyjyhu CaBes caMOCTalTHIX CHHAMKATA
Cpduje, YjenumeHe rpaHcke cuHpukare ,HesaBucnoct® n Yuujy nocnogasana Cpduje.
[IecT Mecely oCIe MOYETKA TPOTECTa, MMHICTapCTBO Pajia je OCHOBANIO PafHY IPYILy y
YMjeM Cy cacTaBy MpeACTaBHNUIN PasHUX APXKaBHMX TN, CMH/MKaTa, YHUje ocIofaBala
Cpduje, HeBIagyHe opraHm3alyje 1 opraHusanyje LuBuIHOr apymrsa (Golusin, 2021).
Osga rpyma IpBOOUTHO je MMasa 3afjaTak Aa MPUIPEMI HAI[PT 3aKOHOABCTBA KOjUM Ont
ce perymicany HeCTaHAAPAHM OONMUIN paja, yKbydyjyhn n mmardopMcku paj Kojn je
IPeTXOAHO UCK/by4eH U3 nmpeamdyie 3aKOHa O pafy y HEKOIUKO Y3aCTOIHIX U3MeHA I
poryHa (Reljanovi¢, 2020). Mebytum, 3dor Tora 1o cy oHmajH maaTgOpMcKI pagHULIN
ycpencpehenn Ha kpaTkopouHe deHeduIje, Kao IITO CY HIDKYU TTOPe3N, IOK je IIPUOPUTET
B/IaJie HAIIaTa IIope3a, a He IIUTamba y Be3M ca pajioM, OBa IPYIIa pajjHMKa IoYera je fa
ce 3a7ake 3a M3MeHe 3aKOHa O TIope3y Ha ToXoflak rpabaHa 1 3akoHa 0 JOTIPUHOCKMA 32
odaBe3HO coumjamHo ocurypame. OBa IpOMeHa OfBpaTIIa je XY ca PAJHUX OFHOCA
u cuHpuKanHe naTepBenyje (Golusin, 2021).

3a pas/Ky off OHJIajH IUIaT¢OPMCKOT pajia, reorpadcku Besan pan y Cpduju roroso
je MOTIYHO 3aII0CTaB/beH Y CPIICKO] BIAJY, YIIPKOC 3aXTeBJMa He3aBUCHMX Tela fia ce
MuHMcTapcTBO pajia Mo3adaBy Hea/leKBATHUM Ha4MHOM 3aIlOl/baBakba OBMX PajjHMKa
(Commission for the Protection of Competition, 2023, p. 38). OBa BpcTa ¢puieHcepcKor
pana y Cpduju 3acHOBaHa je Ha ,,IIapTHEPCKUM yrOBOpMMA', Ifie paj opranusyjy rpeha
JINIIa, Ha TIPUMep MOCPeAHNYKe areHIIje WM APYLITBA Ca OTPAHNYeHOM OfrOBOpHoIIhy
(OECD, 2024; Andelkovi¢, Jakobi, Kova¢ & Radonji¢, 2023), nox miatdopme 3agpxasajy
KOHTPOJIY HaJl TeXHO/MorujoM 1 nociaosamweM (Drahokoupil, Kahancova & Meszmann,
2022). CaMyM TUM, PaZHULIY 4eCTO He fodujajy BakHe deHeduimje Kao MITO CY HAKHAZA
3a He3aIloCIeHOCT, I1aheHo donoBame M MOPOAUIBCKO ONCYCTBO 32 MajKe MM OYeBe
(Jasarevi¢, Urdarevi¢, Petrovi¢ & Bozicic¢, 2024), a MHOIM Off BUX YOIIIIITe HEMajy 3BaHUYHE
yrosope o pany (Andelkovi¢, Jakobi, Golusin & Radonji¢, 2023).

Jaxko cy »uxoBa pajjHa IpaBa y BE/INKOj MepM HEIPM3HATA, IPOTECTY OBUX PaJHIKA
CY PETKU ¥ KPaTKOTPajHY 13 HEKOMMKO pasyora. Cpricke miardopme Ha TOKALNjI yIIaB-
HOM 3aIolbaBajy foMahe pajjHiKe ca CpefjlbOM CTPYIHOM CIIPEMOM U MJIafie JbyHe KOju
TeXXe yrmase Ha TpxuiuTe paga. Ocode crape TpumeceT TOAMHA HaBUIIIE YeCTO ce OKpehy
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OBIUM IITaTdopMama 300T IydMTKa IOC/Ia TOKOM IaH/IeMuje JIN 3aTO ILITO OHe Hyfie 00/bY
3apajly Hero TpaguuyoHaaHo 3anocieme (Andelkovié, Jakobi, Kova¢ & Golusin, 2020).
Ha nBojHOM TpKHUILITY paja, IAe CaMO Masiy IPOLieHAT II0C/IOBA HYAU OBO/BHY 3apafy 1
YCTI0Be, JOK MHOTH [IPYTH Hyfje HUCKe HafHuLe 1 cnade ycnose paga (Lehner, Ramskogler
& Riedl, 2024; Aleksi¢, Arandarenko & Ognjanov, 2020), oe mraTopMe IpeCcTaBbajy
IparolieHy aJITepHATUBY Ca 0/bOM KOMIIEH3AIIVjOM 32 OHe KOjU MIMajy 3aBpLIEHY CpeNby
mikony (Andelkovi¢, Jakobi, Kova¢ & Golusin, 2020).

Topmue 2023, HeKOMMKO 3amocieHnx y kommanujama Wolt u Glovo modynuu cy ce
IpOTUB NpoMeHa y wiaTHoj cTpykTypu (Andelkovi¢, Jakobi, Kova¢ & Radonji¢, 2023).
Cages camocranuux cunaukara Cpduje u YjenumeHy IpaHCKM CUHAMKATH ,, HesaBucHOCT®
Cy HOCpPeJHO MOIpKajIli OBE MIPOTECTE TAKO IITO Cy 0daBellTaBasIy O BbJMa Ha CBOjIM
MHTEPHET CTpaHMI[aMa U IPYLITBEHUM Mpe)kaMa, Hyfehu KoHcynTanuje pagHuIMMa ca
KOjuMa Cy IpeTXOQHO OCTBapuan KOHTaKT. CuHaukatu cy 2024. rogyuHe y 3BaHMYHUM
TOKyMEHTVMa CyMMpa/ CBOje CTaBoBe 0 pedopMaMa paJHOT Ipasa U IaTHOPMCKOM
pany (CATUS, 2024; Todi¢, Kikovi¢, Vitorovi¢ & Miljkovi¢, 2024). Y oBoM papy ce aHa-
nM3upa Ta JOKyMeHTaIuja.

NCIIMTUBAILE JVIHAMMKE CMHIVKATA
N IVIATOOPMCKE EKOHOMMJE IIOMORY
NMHCTUTYUVOHAIIHE TEOPUJE

Ckot (W. R. Scott) neduHmIIe MHCTUTYIMje Kao Tea Koja ,00yXBaTajy perynaTtopHe,
HOPMaTVBHE 1 Ky/ITYPOJIOIIKO-KOTHUTYBHE e/leMeHTe KOju, 3aje[{HO ca II0Be3aHUM aKTUB-
HOCTMIMA J PeCypcuMa, IIPYXKajy cTadWIHOCT U 3HaYelbe APYLITBEHOM XUBOTY  (Scott,
2014, p. 56). VIHcTUTYIVje CY CIOXKEHY U USLPXbUBY APYIITBEHY CUCTEMY KOjU YK/bY-
9yjy cMMOOMITYHE elleMeHTe MOy T HOPMU, BPETHOCTH U CMMOO/IA KOjI UM Jiajy 3HaUeme
u upentuter. OHe ce OIMKYjy IpoLieAypaMa i pyTuHaMa Koje 0OIMKYjy HauMH Ha KOju
GbYHKIMOHMIIE HeKa OpTraHN3aliija VM fPYIITBO, a OAPKaBajy VX MaTepujaTHu pecypcn,
yKpydyjyhn Gusmdky MMOBUHY, HIIp. 3Tpajie, TEXHOIOTUjy U puHAHCHjCKe pecypce (Scott,
2014). Ipy>xajyhu ,,cOMMAHOCT FPYLITBEHUM CUCTEMUMA, MHCTUTYIIMje OfP>KaBajy CBOj
YTHIIaj C IPOJIACKOM BpeMeHa I Y pasmnuuTuM KourekctnMma (Giddens, 1979).

PerynatopHy, HOpMAaTUBHM U KYATYPONOMIKO-KOTHUTUBHY CHCTEMM CY CTYOOBM
mHCTHTYHHja (Scott, 2014). VIHCTUTYIIMOHATHN HAYYHNUIIV YeCTO HAITIAIIIABajy peryTaTopHe
e/lleMeHTe Kao JOMIHAHTHE jep OHM 00yXBaTajy 3BaHI4YHa IIPaBIIa, 3aKOHE U IIPOIIMCe KOju
orpaHuyaBajy u fedMHNUIIY NOHalIambe pasHuX akrepa (Scott, 1995). OcTanu HayyHUIIN
MCTUYY B)KHOCT HOPMATUBHMX CUCTEMA KOjy YK/bYUYjy BPETHOCTH, HOPMe 1 O4eKVBarha
y BesM ca TIOHaIIabeM T0jeiMHaIla ¥ OpTaHM3alMja Kpo3 APYIITBeHe IPUTICKE ¥ MOpasTHe
umneparuse (DiMaggio & Powell, 1983). Ha kpajy, mojemuuu HayuHuIm Hajehn Harmacak
CTaB/bajy Ha KyITYPOTOUIKO-KOTHUTUBHE eleMeHTe, Kao IITO CY 3aje[HIIKA yBepema I
KOHLIEIITH KOj! OONIMKYjy APYIITBEHY CTBAPHOCT J OKBYIPE Y KOjIMa Ce IPajiyl 3Hauehe
(Scott, 2008; DiMaggio, 1991).

VHCcTUTYLMje HUCY CTaTUYHA Tenla; OHe Cy IPM/Iarof/byiBe U QpreKCUOuIIHe, a CTaTHoO
ce 0O/IMKYjy TIOf, yTHIIajeM APYLITBEHNX MHTePAKLVja ¥ MICTO TaKO U OHe HIX OdMMKY]y HOK
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ocTBapyjy MoKaHu 3Hadaj u peneBantHOCT (Hallett & Ventresca, 2006). OBa funamMuyuHa
npupoza omoryhaBa ocHUBambe HOBUX MHCTUTYIIMjA, KA0 ¥ HECTaHAK OHVX 3acTapenx
(Tolbert & Zucker, 1996). Paste 1Ko/e MuI/berba Hy/e MepCIeKTUBe 0 HauMHY Ha KOju ce
OBaj TIpoIeC OffBMja, S11710 KPO3 eH/JOTeHe MeXaHU3Me, HIIp... KOHQIUKTE U TPOTUBPEIHOCTH
Yy OKBMPY MHCTUTYLIMOHATHMX €/IeMEHATa, MM KPO3 er3oreHe yfjape, Kao IITO Cy pPaTOBU
u punaHcHjcke kpuse (Scott, 2014; Greif & Laitin, 2003).

Y cBom yrunajuom pany Kaxo ce unciiuitiyyuje paszeujajy, Kermn Tenen (Thelen,
2004) TBpAM Ia je OLICTAaHAK MHCTUTYLMja II0OBe3aH ca IpuiarohaBameM 1 TpanchopMa-
nujoM. OHa NOKasyje fa Cy IpOMeHe yHyTap MHCTUTYIMje 4eCTOo IOf YTUIajeM Iuper
APYIITBEHOT KOHTEKCTA VI MHTEPBEHIja IPYTUX MHCTUTYIN]jA, Ka0 LITO Cy ApKaBa VN
tpxuinre. HecmocodnocT nHcTUTYyNja a mpoly Kpos mpoMeHe 1 ia CTBOPe 3HaYajHe
Koa/Miyje ca JpyruM MHCTUTYLMjaMa M OpraHM3alyjaMa IPeCcyIHO je 3a IbMXOBO IpyIa-
robaBatbe 1 pasBoj. OBaj mpolec 0OMIHO ce OfBMja MOCTeIeHo, a He Haro (Thelen, 2004).

Haxo je gonpuaoc Kernna TerieH MHCTUTYIIIOHATHO] TEOPU)H Off OTPOMHOT 3HAYaja
3a KOHIIENTya/IHM IIPUCTYTI OBOT Pajia y MCTPAXMBalby CMHAMKATA, H-eH HajHOBU)jU Paj O
YTUILajy IIaTPOPMCKOT IOCTIOBHOT MOJieIa U TpaHCHOPMALVjH KallUuTannu3ma y 21. Beky
IIpy>ka 3Ha4ajHe yBUJie y KOHTeKCTyanusanujy cnydaja Cpduje y mmpem eBpOICKOM OKBH-
py. Y nBa papa, Ketnuu Tenen (Thelen, 2018) u Paman u Tenen (Rahman & Thelen, 2019)
npaBse duTHy pasnuky usMmeby Cjemumennx AMepuuknx [Ipxasa u wianuna Esporcke
yHUje, Ifie ce AUTUTaIHe pajiHe m1aT¢opMe CyodaBajy ca BeIMKUM OTIIOPOM KaKO opra-
HI30BaHOT [T0C/IOBAMba, TAKO U PajiHe CHAre, NITO MCTUYE 3HAYaj APYIITBEHOT KOHTEKCTa
y 08/IMKOBaby TEXHOONIKIX IPOMEHA.

METOIOJIOTUJA 1 MATEPUJAJI

OsBa cTyzuja mpuMemyje KBaIUTATUBHY MCTPAXXMBAYKIU IPUCTYII fAa 01 MCIMUTATA
Ha4MH Ha KOj! ce CUHAMKATH npuiarohasajy u TpaHcHOpPMIUIIY Y OZHOCY Ha LIVIPe APY-
mTBeHe GaKTope, Kao U BIXOBY CIIOCOOHOCT 3a M3TPafiby KOATNINja Ca He3aBUCHUM
nokperuma ¢punercepa. [Ipukyrbame nogaTaka 0dyXBaTuio je ise IpyMapHe MeToze:
aHa/Iu3y JOKyMeHaTa 1 TyOUMHCKe MHTepBjye, y3 moMoh Iperyefa mrepaType.

AHanu3sa OKyMeHaTa ycpelcpefyIa ce Ha 3BaHMYHY JOKYMeHTaLujy fsa Hajseha
cunpukata y Cpduju: Casesa camoctanuux cunpukara Cpduje (CATUS) n Viennmennx
rpaHckux cuHpnkara ,,HesaBucnoct” (TUC Nezavisnost). OBa oKyMeHTanuja Ipyxmia je
YBUJ y 3BaHIYHE CTaBOBE U CTpaTeTyje CMH/MKATA y Be3) Ca OpTaHN30BambeM PppuIeHcepa
u pedpopmama pagHOr Ipasa.

Y jyny u aBrycty 2024. roguHe odaBjbeHa Cy YeTUPH JyOMHCKA MHTEPBjya ca 4ia-
HoBuMa CaBesa camoctanuux cunpukara Cpduje n ViequmeHnx rpaHCKUX CUHANKATA
»He3aBucHOCT, ogadpaHux IyTeM HaMepHOT y3opka (Patton, 2002). ITonycTpykryprpanu
BOJIY 32 MHTEPBjye YIIOTPed/beH je 3a UCIIUTUBabe ICKYCTaBa YUeCHMKa ca PUIeHCePCKUM
opraHmsalfjaMa, 13a3oBa ca KojuMa ce Cyo4aBajy, IPUMEeeHNX CTpaTernja 1 CTaBoBa
0 HEONXOTHMM 3aKOHCKMM pedopmama (Kvale, 2007). VIHTepBjyu cy 0daB/beHN OHAjH,
HAITPaB/beHI Cy TOHCKY 3AIVCU Y3 CAIJIACHOCT MCIUTAHNKA U JOCTIOBHY TPAHCKPUIITI y
cBpxe aHamuse (Brinkmann & Kvale, 2015; Saunders, Kitzinger & Kitzinger, 2015).
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VHniyjanHo Kogupame OKyMeHaTa 1 TPAaHCKPUIITA IIOAPAa3syMeBasIo je OTBOPEHO
KOjVIpatbe pajii [Ipero3HaBamka pe/ieBaHTHNUX AenoBa. KogoBu cy rpymucann y kateropuje
KOje Cy HaKHAJJHO aHa/lm3upaHe fa 01 ce yrBpamIe cBeodyxXBaTHe TeMe Koje IOKPUBAjy
I7laBHa casHama (Braun & Clarke, 2006).

OBa cTyzuja MMa HEKOIMKO OrpaHNdemha. Man y3opak MOX/a OrpaH/daBa reHe-
panusanujy casHama 0 CTaBoBUMa crHAauKara. [Toper Tora, ycpencpehnBame camo Ha Ba
CHHJJVIKaTa MOXK/Ia He PETVCTPY]je Y MOTIIYHOCTY Pas/MInTe IEPCIIEKTUBE APYTIUX CUH/VKATA
Ka/ia je pev O BIUXOBUM UCKYCTBUMA ca ppueHcepuma. OBa OrpaHnYernsa SeIMMIYHO Cy
yOnaxkeHa cBeoOyXBaTHUM IIPEIJIEfOM JOCTYIIHE JIUTEPATYPe.

AHAJIN3A

AHanmsa je OpraHM30BaHa HA OCHOBY TPU IIaBHA MCTPAKMBAYKa MMTarba. Y IPBOM
Jielly TOBOPU Ceé O HOPMATUBHOj IMMEH3MjI 1 paclipaB/ba O M3a30BMMa Ca KOjuMa ce Cyoya-
Bajy CUH/IVIKATH IPUIMKOM IpyyIarohaBarma CBOjUX HOPMIL U BPEFHOCTI HOBOM KOHTEKCTY
KOj¥ Cy yBeJie IUTUTaNHe pafHe mnatdopme. Y fpyrom feny, GoKyc je Ha perylmaTopHUM
eJIEeMEHTHMA, TJie Ce UCIUTY]jy TaKTHUKe U CTpaTeryje Koje caBesu cuHankara y Cpduju
IPYMEY]y ia 81 IPeMOCTI/IN IIpenpeKe My TeM MPeIoKeHNX M3MeHa Y PaTHOM TpaBy.
Hamocnerky, y Tpehem neny ce pacrpaBba 0 ToMe Kako moctojehe nmpaBHe cTpykType n
KY/ITYpOJIOLIKe HOpMe YTU4Y Ha criocodHOCT cunpmkara y Cpduju ga opopme Koanuije
ca caMOCTaTHNM (PUIEHCEPCKUM TTIOKpeTHMa.

HOpMaTI/IBHI/I €IEMECHTI: npmnarobaBaﬂae
CUHOINKATHUX HOPMI I BpEAHOCTHI

CuHpuKary cede cMaTpajy [TaBHUM SpaHMOLMMA PaIHIYKIX IIPaBa, 4 Ha AUTUTATTHE
pajHe wiaThopMe IIeAajy Kao Ha HELITO BP/IO CIMYIHO OCTAIMM KOPIOpaljaMa Koje Mopajy
Ia ce IpUAp>KaBajy BakeNUX MHCTUTYIMOHATHIIX YTOBOPa KOjJ Pery/IIIIy pajiHe OTHOCE.
OHu cmarpajy ppuneHcepe jeTHUM OOMMKOM HeCTaHAAPIHOT 3aII0C/IeHha, aKo IPU3HAjy
IbJIXOB IBOCMICTIEHM CTATYC jep Cy MICTOBPEMEHO pafIHIIIM 1 NTpenyseTHuIu. Ha mpumep:

»bp3a guiuiianusayuja u exHONOUKY HAUpegax Yecillo 0gy3uma CUHGUKATAUMA
u ocifianum opianusayujama cilocoSHocil ga ce ipunaioge. Yipxoc itiome, HeOUX0gHO je
ga cCuHguKaiiiy, Kao Kpy4Hu gpyuineenu iapiiinepu oceéehenu 3auiluiiu pagHuuKux
apasa, 6yqgy akmiusHo yKwyueHu y 08y cpegury koja ce 6p3o passuja.“ (CATUS, 2024)

»OHU Cy, 10 HALWeM MULUTberY, Upasy pagHuyu U Haw yump je ga odesdegumo iio-
witiosare Upasa u uxiiepeca céux pagruuxa. Tpygumo ce ga ocitieapumo 3a céaxoia cee
wito je moiyhe, Suno fipeiosopuma unu gpyium CilaHgapgHUM Meitioguma Koju ce ipume-
wYjy y eesu ca pagruukum tpasuma. (TUC Nezavisnost, Interview 1)

Haposesyjyhu ce Ha cBoje CKYCTBO Y yuamyBamby GpueHcepa Kao WTo ¢y dyadanepn
¥ TAKCUCTH Ca JIBOjHMM cTaTycoM pafHuKa u mpenysetauka (TUC Nezavisnost, Interview 2),
CUHJIVIKATV TIpyIase GppuieHcepyMa ca TpY ITTaBHa MOTYBA: 3aIlITHTA IIpaBa HeCTaHTAPIHIX
PpajiHMKa, yuBpIIhuBambe oI0XKaja U 3aKOHUTOCTY CMHAMKATA KPO3 MPOIIMPEHO YWIAHCTBO
VI MOZIepHM3aLyja C/IVIKe O CMH/MKATIIMA Koja Tpeda Jia ce jonaHe MiaheM CTaHOBHMIITBY.
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MebyTum, mokasao ce fa je BUXOBO UCKYCTBO ca (ppuieHceprMa apyraduje 300T pasin-
YUTOI HAYMHA Ha KOjI/I pagHNIN CXBaTajy COIICTBEHU NIOCHTUTET N INbEBE.

»Boha Ygpyserwa pagruxa na unitiepneitiy (URI) je ocoda koja je ocettirousa u oSpa-
306aHA Y CUHGUKAIHUM akitiueHociiuma. OH je jout fipe OCHUBAIA 0801 ygpyHcerba cCX6attiuo
ga Cy CUHGUKAUIU 8ANCAH geo Y OKBUPY TUPHCUULTIA paga u u3ipaguo je uapitiHepciisa ca
Hama u ociiianum cunguxatmiuma. Mehyiwium, Hucmo Sunu cuiypHu ga nu gpyiu unianoéu
0801 ygpyJicerpa jacHo 3Hajy Wia je wuxoe ugeniiuitieid. Fbuxosu uniliepecu cy ce iipe-
dayunu ca cungukaiia Ha wpaxere Hogpuike og ygpymsera iocnogasaua.” (CATUS,
Interview 2)

IIpBo cy ce CMHAVIKATHU M He3aBYMCHY NOKpeTH GpuIeHcepa KOju pajie Ha Na/bIHY
YAPYXWUIM 3aXBajbyjyhu 3ajeqHuakoM GOKyCy Ha peryicame HeCTaHapIHOT 3al0CTIeba.
MebyTtum, BUX0B mpuopuTeT yOp30 ce Mpedaliio Ha opecke OJIAKIINIIe Koje Cy 3BaHIYHO
yBepene 2023. rogune.

»Pagruyu nucy fiokazanu senuxy 3aunitiepecosanociil 3a iipeiosope o sehium pagrum
apasuma, Wito je Upeoduitino Suno nokpeHyiio uxosum yuewhem y witpajxy.” (TUC
Nezavisnost, Interview 2)

CUHVKATY Cy MMa/Ii MMHVMAJIHY Y/IOTY Y AP>)KaBHUM PaJHNUM TPyTIaMa, Ipu 4eMy
CY He3aBUCHU IIOKPeTY 3aCTyIIa/IV IIPEBacXOfHO NHTepece GppIIeHcepa Koju pajie Ha Ja-
/pyHY. OBaKBa OrpaHNYeHa YK/bY4eHOCT IIPOMCTEKIIA je je[lHUM Je/IoM 13 HeMoryhHocTu
CMHJIMKATa JIa Ce Je/IOTBOPHO OPraHu3yjy 1 geUHNIILY CBOj IIOTI0XKa;.

»IIpomerveru cy Hawu lipegcitlasHuyy y ioj pagHoj ipyiiu, ia KOMyHUKayuja ca
ipegcitiasHuyuma ppunercepa moxga Huje duna Ha Hajéuniem Husoy. Mosxga je duna
U He38AHUYHA, ANU 0 CUHGUKATIA Huje TipaieHa HUKAKea 36aHU4HA KOOPGUHAUUja.
Ymecinio toia, tipeiosopu cy 6oheru usmehy Hekonuko opianuzayuja, 0og Kojux je ceaxa
Kopuciliuna coviciliéere Kanane KOMyHuxKayuje u upeiosapana gupekimiHo ca gpicasom, gox
cy cungukaimiu ociiasmwenu o ciapanu.” (CATUS, Interview 1)

CrmuHa cuTyanuja Jorofuia ce, Majia y MarbeM 0dMMY, ca ITaTGOPMCKIM PafHULIA-
Ma Ha JIoKaiuju us kommauuja Glovo u Wolt. Oa rpyma dua je HeopManHuje IpUpofe
U OKYyIUbA/Ia je ¥ paHUKe U IOCPEIHMUKE KOjU Cy ITOHEKAJ] MOCTYIIa/IN MOJjeHaKO Kao
HOC/IOfABIM 1 KaO PafHMULIM Ha IUIaTdopMama 3a JOCTaBy XpaHe.

»IIpumapru pasnoi wuxose 3adpurymociiu Susno je cmarerve iinaiia iocne ysoheroa
guHamuunoi ogpehusarba uena Ha unatigopmama. Mehyfum, Hucy umanu jacHe ciiasose
HUiiU Cy SUNU 3AUHTHEPECOBAHU 34 HAHUH Peuasarsa 0601 ipodnema — 3aKOHCKUM Ty itieM,
kao pagruyu unu xao ipegyseinuyu.” (TUC Nezavisnost, Interview 1)

[Tpema nopanuma YjenymeHNX IPaHCKUX CUHKATa ,He3aBrucHocT® (MHTEpBjY dp.
1), mozpIIKa Kojy Cy CMHAMKATY IPY>KU/IV IPOTECTIMA JOBeTIa je 110 ,, HOWiucU6aroa suuie
0g 290 yiosopa usmehy pagruka u wpehe ciipare”. MehyTum, ynpkoc Haropuma CMHAMKATa
fia monpase cTaTyc GppuneHcepa odesdehusameM yrosopa, usmeby mux ce Huje pa3Bno
myroTpajaH ofHoC. Hamopu fia ce mpare 1 ucTpake MpaBIyl CMHMKaMU3anuje Summ cy
HeYCIIeIIHM jep je HecTajla 3aMHTePeCOBAHOCT (puIeHcepa.
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»Pagruyu na gociiasu, uzsunuiiie wiitio o Kaxem, kaga gohy, He jcene ga ce MHoio
oimeope. Jlohy, ouexyjy mwpenyiine pe3yniiaitie u He HAMePABA]y ga HACTLABE KOMYHU-
Kauyujy ocum oHe HajocHosHuje, moicga Hajeuute 10 gana, eeHillyanHo gee Hegeme uiu
jegan mecey, ako kaxceitie ga hemo 3a mecey, gana umaiiiu cée ogiosope. Anu 060ia iLyitia
spemetcku okeup Huje gosoman.” (CATUS, Interview 2)

PerynaTopHu efleMeHTH: CTpaTeryje U TAKTUKe
IPOTUB 3aKOHCKUX Gapujepa

CHHAVKATH CY IPeJIOKNUIN U3MeHe 3aKOHa 0 pajly Koju je ycBojeH 2005. rofuHe u
Off Tafia JO>KMBEO CaMO CIIOpafilyHe M3MeHe U JJOIYHe, Ia Ou ce 1103adaBuio GpparmMeHTa-
1IMjOM pajiHe CHare HaKOH aMaHAMaHa 13 2014. 1 2017. ronuze. T amaHMaHM yBenu Cy
bnexcudnnnmje n Mare CUIypHe JOTOBOPe 3a pafHuKe, yMambyjyhu mpeTxonHo odesdehena
npaBa. Haume, 0BM 3aKOHOM Cy UCK/bY4eHM CAMO3AIIOC/ICHN PaJJHULIY, A bIXOB I10TI0XKaj
je peryucaH y IpyruM 3aKOHOZLABHUM aKTVIMa y Be3U Ca IPUBPEMEHIM PajjoM U 3aII0-
ClIeeM MPeKo MOCPeHNYKMX areHiuja. OBe MpoMeHe JOIATHO CY yMambla paJHNYKa
IIpaBa, OrpaHNYIIa CUHAMKAIN3ALjy M OCTaBIIA HepellleH CTaTyc OPOjHMX pajjHIKa ca
HecTaHgapgHuM 3anocnemeM (CATUS, 2024; Todi¢, Kikovi¢, Vitorovi¢ & Miljkovi¢, 2024).

CHHJVIKaTH y 3BaHMYHO] TOKYMEHTAIIj I 3aXTeBajy XUTHE U cBeodyxBaTHe pehopme
3axoHa o papy. OHM IpefIaXxXy IpolMpyBatbe fepUHULIM]A ,PASHUK U ,[IOC/IOfaBall"
Kako du ce mosehase odaBese nocmopasara npema mardpopmama, ofodpusia npasa CBUM
pajHUIMMa ca HeCTaHAApAHMUM 3aMoCemheM, YKbydyjyhn ¢ppunencepe, u mosehano
YTAHCTBO CMH/MKATa YK/byYMBabeM CBUX PaJJHUKA, 2 He CAMO OHMX Ca yTOBOPMMA O CTal-
HoM 3anocneny (CATUS, 2024; Todi¢, Kikovi¢, Vitorovi¢ & Miljkovi¢, 2024). Mebynm,
PasroBopu ca IpefCTaBHMIIMMA CHHMKATA OTKPUBA]y /ja OB IIPEAJIO3Y HUCY Pa3BUjeHN
y capafiibli ca He3aBUCHYM MOKPeTUMa, Kao U Jla OB MOKPETY HUCY SW/IM TPUIIPEM/beHN
Ja UX 3aCTYIIajy.

»Ipedano Su sadenexmcuitiu ga u pagruyu Ha UnAGHOPMAMA HA GATbUHY U OCHLANIU
[koju page 3a Glovo u Wolt] fionexag He sxene ga wuxosu tipodnemu §ygy 0gmax peuieHu.
Ilonexag, uaxo moxga ienumo ga peuiumo wuxose iupodneme, onu kaxcy, Yexajiie, He
JHCypuitie ca peuiasarbem HAWUX apodnema; xajge ga upeo 6UgUMo ga iu Ham 0giosapa ga
oHu dygy pewenu. [laxne, ipodnemu ce iypajy uciiog iieiuxa 3aiio witio HUKO He JHenu ga
onu 6ygy ogmax peuwternu.” (TUC Nezavisnost, Interview 2)

»Kpaitikopouro, onu cy ycpegepehenu camo na rwuxose HeflocpegHe eisuciiieHyujante
woitipede, dap us Haue tiepciiexiiuse. 060 He 0CIHAELA MHOIO UPOCHIOPA 3a gyIOPOUHO
sanaiawe.” (CATUS, Interview 2)

HMako CMHAMKATY IPEII03HAjy KOPMUCTH Off jaCHOT M3paXkaBatba 1 00jaB/bIBaIba HIl-
XOBJX IIOI7Iefa O IIAaTGOPMCKOM Pajy, OHI Taj paj He IOCTAB/bajy Kao MIPHOPNUTET CBE
JIOK ce TIOKpeTy BpuiieHcepa, Koje CMaTpajy HefloCTeIHUMA, He3peiMa 1 HeCTaduIHIMa,
He ycrane. Cnenehu naBonm noTsplhyjy oa casHama:

»Cymram ga du ce, kaga du ce cymwipa upeipyiucany, iojasusno ucitiux onux 20-30%
Toygu Koju cy Sunu {Hamo [Ha cacilanKy ca CUHgUKAmiumal; o 6u Suna caceum Hoea
nuya.” (CATUS, Interview 2)
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»Hapasno, céecnu cmo ga onu tiocitioje, anu duzno Su HoxemwHO ga 0g rwux otiexHe
Hexa UHUUUjATAUGEA, GPOCIHI0 3A1L0 WiiHio OU L0 3HAMUTIO §a CY JOBOTPHO CHUPYKIAYpUCAHU.”
(CATUS, Interview 1)

Yrpkoc ToMe, YjenumbeHu IpaHCKU CUHAMKATY ,HesaBucHOCT® cy nsadpanu fja ynoxxe
cpencTBa y dhpueHcepe, y Haju fia he Kpos 3ajeqHIYKM Hpoliec yuerma $puieHcepn dobe
pasyMeTy CBOj BIACTUTH MAEHTHUTET, Li/beBe M MOTYRHOCTI capajiibe ca CHHAMKATIMA.

»OHu caga godujajy mHoio ungopmayuja og Hac y yumy pasymesarva c60jux uH-
iwiepeca, 0 OHOMe WA UMAJy Uy Hemajy, o SeHeduuujama, u o Ha4uHy Ha Koju Su moinu
goduiniu og iwoia. Onu waxohe cainegasajy Koje cy um aKiiueHOCHiU HeollxogHe ga du
dunu y nosunuju ga ce opianusyjy.” (TUC Nezavisnost, Interview 1)

KynTyponomko-KOrHUTHBHY €IEMEHTI: N3a30BU Y
CTBapamy Koanunuja ca IwiaTGopMcKIM pafHUIIMA

CuHpuKaTK CBOje MpodaeMe y USTpaf by IeTOTBOPHIUX OfHOCA Ca He3aBUCHUM
MOKpeTMMa MIPUIIUCY]y IUMPUM APYIITBEHUM KpeTamuma. Kafa cy HecTane BpeiHOCTH
U3 COIMjaMMCTIIKOT 10, TI0jaBuile Cy ce HOBe IPYIITBEHe HOPMe Koje /1ajy HPeIHOCT
KaIlUTaIU3MY, IPefy3eTHUIITBY, MHAMBUIYaIM3MY M KOHKYPEHIVj! y OHOCY Ha Tpaju-
LJIOHA/IHE CUH/IMKA/IHE BPEJHOCTU K0 IITO Cy CONMMUAPHOCT U KONEKTUBHO JIeNIOBaIbeE.
OBa npoMeHa je cMamI/Ia CIOCOOHOCT CUHAMKATA J1a IIPUBYKY IIAHOBE U J1a OJPIKe CBOj
OPYLITBEHN ITOI0XKA].

»Y Hauem gpywiinisy, ioseperve U COMUGAPHOCTTL CY HA BPIIO0 HUCKOM HUBOY; C6U jype
3a Heuum U HUKO He 8epyje gpyiuma. Hama y pykosogcinisy cunguxaiia usinega ga gamac
mHoiu uzbeiasajy ga 8ygy Hazeanu pagruyuma jep ce pag y CpSuju He yeHu Ha ipasu
nauun.” (CATUS, Interview 2)

Mako Hanopy cMHAMKATa Jja Cé pPa3BUjy BaH CBOjUX TPaJMLIMOHATHUX y/IOTa U Jia
ce TO3MLIMOHMPAjy Kao K/byYHU aKTepy Y OONMKOBalby HOBYUX PaJHUX PEATHOCTH TIOJ-
CTaKHYTHUX TEXHOJIOLIKVMM IIpOMeHaMa HauIase Ha fodap mpujeM of mnahux 4iaHoBa,
yTBpbheHo je 1a OHJIajH paffHUIY IIOCMATPajy CUHAMKATE C IPe3UpPOM, olLiekyjyhu ux kao
3acTapenyM penuKByjaMa.

»OHNajH pagHuyu Kojuma cmo HoMOoInu HoCMATpajy CuHgukaitie ¢ ipesupom, oye-
wyjyhu ux kao saciapene penuxeuje.” (CATUS, Interview 2)

IVCKYCUJA

Cunpyxatn y Cpduju ¢y ce Kpo3 MCTOPMjY HO3ULMOHMPA/IN Ko IPUMapHI OpaHu-
oL paHMYKIX IIpaBa, HAPOYMUTO y OKBUPY TPUIIAPTUTHOT Aujanora. Mehytnm, muxosu
HAIopy ia MTHKOPIIOPUIILY paJjHUKe ca HeCTaHAapAHMUM OO/IUIIIMa 3aII0CIIeha, Ha IIpUMep
¢dpunencepe, MapruHaaHe Cy IPUPOJe, MITO TOBOPY O HECIIPEMHOCTH Jia Ce IPUJIarofe
Pa3BOjHOj AMHAMUIIM KannTanusMa y 21. Beky. CyoueHH ca 3acTape/M 3aKOHIMa O pajy
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1 Hee(pMKaCHUM CIIPOBODereM, CMH/IVIKATH ce TPYZe /ia OAToBOpe Ha IoTpede cBOT Tpa-
IMIVOHATHOT YWIAHCTBA, a/li U HOBe U (parMeHTHCaHNuje pafHe cHare. TpauIMoHaIHO
ycpencpeheHn Ha akTMBHOCTH Ha HMBOY GpupMe Y IU/bY TTOO0/bIIIakha MOJI0Kaja 3al0C/IeHIX
y OKBUPY ofipeheHnx KoMITaHuja, CUHANKATY HUCY YCIIeN Ia PeBUANPA)Y CBOj IIPUCTYI U
Jia ce 3a7I0)Ke 3a pajIHy CHary Koja 4ecTO HMje yIIO3HaTa ca CBOjM IIPaBMMa VI je CyBU-
me cada fa Ou ce CyImpoTCTaBMIa MHCTUTYIVIOHATHOM OKPYKeby Koje flaje IPUOPHUTET
KOMIIaHMjaMa ¥ TEXHOJIOIIKVM IIPOMEHaMa y OJHOCY Ha PaJjHIYKa ITpaBa.

CHHJIVKaTH ce Cyo4yaBajy ca 3Ha4YajHMM 13a30BMMa Y yCK/IahuBarmby COICTBEHOT UJieH-
THUTETA ca UIEHTUTETOM (ppUIeHCepa, YMj/ HepellleH) IPaBHM CTaTyC MoKpehe muTama o
TOMe JIa /I OHU 3aCTa NIPeJCTaB/bajy WIAHCTBO CMHAMKATa. HefocTaum y pafiHoM npaBy
Y HECIIPEMHOCT JApyKaBe [ja IIOCTYIIa Y OBOM IIOITIENY IIPENCTaB/bajy ITaBHE MPENPEKe y
CIIOCOSHOCTY CMHJMKATA Ja Ce TIPIJIArofie HOBVM JIPYIITBEHUM CTBApHOCTVIMA, 300T yera
ce cMaTpajy 3acTapeM MHCTUTYIMjaMa yIpKoc cBe Behoj moTpedu 3a cMHAMKaIN3aIjoM
U KOJIEKTMBHIM Jle/IoBambeM. VInax, jolll jeHa 3HavajHa IpelrpeKa ca KOjoM ce Cyo4aBajy
CMH[IMKATY MIPVWINKOM OPraHM30Bamba IPEKAPHUX PaJHIKA Y IIIATPOPMCKOj eKOHOMUjI
jecTe pacIpoCTpameHN HelOCTAaTaK IoBepema y cuHanKare Mehy pagamuiuma y Cpduju
(Stojiljkovi¢, 2010) jep MHOTM OF, BBUX CMAaTpajy fia Cy CMHAMKATH Hee(PUKACHY Y 3alITUTH
pajgHMX IIpaBa U y BpIIewY yTuliaja Ha nomutuky (Martinov, 2011). OBaj maj mosepema
HOApYBa CIIOCOOHOCT CHH/IMKATA [a MOOV/IMINY PafiHUKe, HAPOUYUTO OHE Ca HECUTYPHUM
 IIaTGOPMCKIM IIOCTIOBMMA.

3AK/bYYAK

Osa cryauja moTephyje mpeTxofHa 3amnaXkarma Ja ce TPaIULMOHATHY CUHAMKATHU daBe
bpuneHcepuMa IpeKo yApyKema I0oCIoaBala 1 fpxase, Kopucrehu csojy mocrojehy
nHcTUTYIMoHanHy Moh. Crynuja ynornymasa nocrojeha casnama Harnamasajyhnu ga
HeMOTyhHOCT WV HeCIIpeMHOCT ApJKaBe Jia ce T03adaBy MpoMeHaMa Ha TPXKIINTY paja
MO)Ke OUTY IIpelpeKa Y MHCTUTYLMOHAHOM IpuiarohaBamwy CMHAMKATA M He3aBUCHUX
nokpera. Pesyntatu ncTudy XuTHy HoTpedy 3a sHauajHUM pedopMaMa IMOMTUTUKE KaKO
du ce epukacHo cyounso ca cBe Behym nsasosuma GppuIeHCEpCKOr paja.

ITopep Tora, 0Ba CTyAMja JOIPUHOCK OTPAHNYEHO] TUTEPATYPU O CIIOCOOHOCTN
CPIICKMX CMHJMKATA JIa Ce IPU/IAarofie IpoMeHaMa HaCTaIUM YC/Ief, yCIIOHA AUTUTATHUX
panuux mwiardopmu. [Tpumemyjyhu casnamwa Kermun TeneH o MofilepHOM KalMTanu3My Ha
jenMHCTBEHM KOHTEKCT CMHAMKaTa u ¢ppuneHcepa y Cpduju, oa CTyfuja IpOLIMpYyje beH
OKBIMP 11 TIoMepa (oKyc ca TpaIUIMOHATHOT HaI/alllaBaba TEXHOMONIKMX IIPOMeHa Ha 3Ha-
YajHY Y/IOTY KOjy MHCTUTYLMOHAIHU KOHTEKCT MMa Y OY/IMKOBahY APYIITBEHIX OATOBOPA.

Y cxnapy ca nornegom Kermn Tenen (Thelen, 2004, 1999) fa je MHCTUTYLMOHATHY
Pa3BOoj 4ecTo IMKINYaH U NIOfIpasyMeBa II0CTeNeHe TPOMeHe, IPeCTPojaBatbe i IOHOBHO
IIperoBaparbe, OBa CTyAMja II0Kasyje la CUHAMKATY MIMajy BOjHE LIM/beBe: [ 3aJpKe CBOj
IPYLITBEHN TIOJIOXKAj 1 [ja Ce IpUIarofie TpaHchopmanujama 0 KOjiux Cy foBese TUTu-
TamHe pajgHe miaTdopme.

OcuM Tora, oBa CTyAuja Ipouypyje mocrojehe 3Hame o ogHOCy usMeby Tpagniyo-
HAJIHMX CYHIMKATa J He3aBUCHYX IIOKpeTa, Harylalasajyhu yTuiaj mpomyca o CHOpHUM
UJICHTUTETVIMA KaKO CHHMKATA, TaKO U (ppuIeHcepa.
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OBaj 13a30B OTeXXaH je YMHEHNIIOM /I3, 32 Pa3/IMKy Off OCTa/INX 3eMasba y EBpornu — e
IUTUTaNHe pafHe IIaTGopMe HayIase Ha OTIIOP OPraHM30BAHOT IIOC/IOBAba 1 CUHAMKATA,
3aje[iHO ca aKTYBHUM JP>KaBHUM MHTepBeHIujaMa — Cpduja kao ApkaBa yraaBHoM hyTn
KaJia je pey 0 yrnosopemyMa CMHAMKATA M He3aBMCHUX UHCTUTYLIMja.

HeonxopnHa cy fa/pa McTpakuBarma ia 01 ce MICIuTaIe MMIUIMKALMje OBUX AMHAMMKa
KaKO 3a CMHJIMKaTe, TaKO U 32 PaJjHUKe, Kao U IIMpa JPYIITBEHO-eKOHOMCKA CUTYyaluja

y Cpduju.
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