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NAVIGATING A MASCULINE DOMAIN:
GENDER, WORK, AND INEQUALITIES IN
INDIA’S FOOD DELIVERY PLATFORMS?

Abstract: In the growing discourse about work in the gig economy, the experience of
women gig workers remains underexplored. The intersection of peculiar work organisation
in gig platforms and existing gendered social norms produces variegated outcomes across
different contexts. This study examines how women food delivery workers enter, sustain,
and navigate India’s food delivery platforms, a sector largely perceived as a ‘masculine’
domain. Employing a qualitative research design, this study draws on 20 semi-structured
interviews with women and men food delivery workers from major food delivery platforms
operating in Thiruvananthapuram, India. The findings revealed how gendered social norms
are reflected and reproduced in the policies and practices of food delivery platforms. These
dynamics restrict women’s participation, shape their working hours, and ultimately widen
the earning gap between men and women in food delivery platforms. This study under-
scores the need for policies and practices that promote positive discrimination to enhance
women’s workforce participation and ensure equitable earnings, and foster dignified and
inclusive working conditions within the gig economy.

Keywords: food delivery platforms, gender and work, gig economy, India, women
gig workers

INTRODUCTION

The contemporary world is experiencing rapid transformations in work patterns
and workspaces, largely driven by technological advancements. One prominent shift is
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the proliferation of non-standard jobs, such as freelance work, contract engagements,
and participation in the gig economy, which have gained substantial momentum globally.
Information and communication technology (ICT) advancements enable employers and
employees to go beyond the traditional employee-employer relationship (Katz, 1997). The
gig economy platforms exemplify this transformative shift, as they redefine the traditional
concept of an employee by facilitating access to work for independent contractors through
digital platforms (Woodcock & Graham, 2020). The term ‘gig, which was once used by
musicians to refer to a single performance or short engagement at a single venue, has gained
multiple dimensions with digital technology advancements. The current manifestation of
the term denotes various forms of non-standard jobs that provide flexible and temporary
work opportunities.

In the last few decades, the gig economy has emerged as a significant and evolving
phenomenon, with implications for labour markets, employment relations, and the broader
socio-economic landscape. As Jabagi et al. (2019) described, the gig economy represents an
emerging labour market where organisations engage independent workers for short-term
contracts facilitated through digital marketplaces and platforms. Despite their engagement
in traditional industries, the gig platforms have significantly reshaped conventional em-
ployment relations, work processes, and labour processes. Acting as digital intermediaries,
the business models of gig platforms connect clients with workers across various sectors
(Uber Technologies, 2014; Steinmetz, 2015).

The gig economy is rapidly growing in size and significance; according to the World
Development Report by the World Bank (2019), approximately six per cent of the global
labour force is estimated to be engaged in gig work. The gig economy platforms have shown
their presence in various sectors, including retail, manufacturing, transportation, agricul-
ture, finance, food delivery, healthcare, and education (ILO, 2021). However, discourses
around these platforms exist as gigs are typically temporary, precarious, and unpredictable
(Dalzell & Victor, 2014; Woodcock & Graham, 2020).

The gig economy has witnessed a notable surge in female workers, ushering in a more
diverse and dynamic workforce. Women are breaking traditional occupational barriers,
embracing the flexibility and independence offered by gig platforms. In the context of per-
sistently stagnant women’s workforce participation rates (Sharma, 2022), lack of decent paid
work opportunities, and the disproportionate share of women in informal employment in
India (Bhandare, 2022), digital platforms have been positioned as harbingers of opportunity.
The flexibility, autonomy, and increased earnings offered by these platforms attract many
women (Chaudhary, 2020; Ghosh et al., 2021). Even though the gig economy phenomenon
has piqued much scholarly attention in recent years, the majority of the studies are centred
around the global north. Gig platforms in the global south are a less explored area, and
female gig workers remain an even less explored area.

Commonly held beliefs regarding the characteristics of men and women are wide-
spread and deeply ingrained. There is a widespread perception that men and women
exhibit differences in both achievement-oriented attributes, often termed ‘agentic, and
social- and service-oriented traits, often referred to as ‘communal’ (Bakan, 1966). Men are
often depicted as being aggressive, assertive, independent, and decisive, while women are
commonly portrayed as kind, helpful, sympathetic, and compassionate towards others. These
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perceptions of men and women not only differ but also frequently stand in opposition to
each other. There is ample evidence suggesting that traditional gender stereotypes persist
both in work environments and outside of them (Heilman et al., 1995).

Beliefs and expectations about the qualities individuals bring to their jobs often shape
which roles are deemed appropriate for men and women. This can lead to the categorisation
of certain occupations as either ‘men’s work’ or ‘women’s work, as discussed by Heilman
(1997). The classification of jobs as predominantly masculine or feminine, known as gen-
der-role stereotypes (Heilman, 1983), is widespread in society (Miller & Budd, 1999). This
study proposes to find out how female gig workers enter and sustain in food delivery plat-
forms, a sector that is considered primarily masculine in the Indian context, and how they
navigate, given the existing social norms and work conditions peculiar to the gig platforms.

This study employs a qualitative research approach, drawing on 20 semi-structured
interviews conducted with male and female food delivery workers from major food deliv-
ery platforms in Thiruvananthapuram, India. The findings reveal how existing gendered
social norms are reflected and reproduced within platform policies and practices, ultimately
contributing to a persistent earnings gap between male and female workers in food delivery
platforms. By foregrounding these dynamics, the study underscores the need for policy
interventions that promote positive discrimination to enhance women’s participation,
ensure equitable earnings, and foster a more inclusive and dignified working environment
within the gig economy.

By looking at the everyday experiences of women working in food delivery platforms,
this study shows how digital platforms are changing the world of work while still reflecting
many of the same social barriers faced by women in traditional jobs. It highlights that
improving women’s position in the gig economy requires more than just platform-level
changes. It also means addressing the deeper social and cultural norms shaping who works
and when, and how much they earn. In doing so, the study adds to the wider discussion
on gender and work in India’s fast-changing digital economy.

DATA AND METHODOLOGY

Given the aim of this study to understand how female gig workers navigate a mascu-
line food delivery job, this study adopted a qualitative research approach. Semi-structured
interview method was used to obtain the data; this method provided ample scope for
conducting a deep enquiry into the workers” experiences and perceptions (Creswell and
Poth, 2016). The respondents were selected from the food delivery workers of two major
food delivery platforms, namely Swiggy and Zomato, in the Thiruvananthapuram district
of Kerala, India. The respondents consisted of a total of twenty food delivery workers, ten
each from the male and female categories. Male respondents were included for undertaking
a comparative analysis based on gender.

The interviews were carried out between August and September 2023, using a com-
bination of face-to-face meetings and telephone conversations. The mode of interview was
determined by the participants’ convenience and availability. Initially, the authors identified
workers by waiting near popular restaurants in the city. While this approach proved effective
in locating male workers, it posed challenges in finding female workers due to their limited
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representation in food delivery platforms. Consequently, after the first interview with a
female respondent, a snowballing technique was employed to identify additional female
workers. Due to the workers’ native language being Malayalam and the authors’ proficiency
in the same, the interviews were conducted in Malayalam and subsequently transcribed
and translated into English for further analysis. On average, each interview ranged from
25 to 45 minutes in duration and explored different dimensions of gig workers, such as
socio-economic background, working conditions, and their perceptions about the work.

All the participants had been working for food delivery platforms for more than
three months, with most female workers relying on the platform as the primary source
of income. Almost all workers were originally from Thiruvananthapuram, except for one
male worker who had migrated from another district, Palakkad, to the city. The educational
qualifications of the respondents varied, but all had completed at least their matriculation.
The age range of the participants fell between 23 and 45 years, and pseudonyms were used
to protect their confidentiality and privacy. The interview transcripts were subjected to
thematic analysis to capture common trends and patterns associated with the food de-
livery platform work and its gendered implications. An inductive coding approach was
employed to allow themes and insights to emerge organically from the field observations.
The coding process involved two stages: the first involved generating initial codes based
on key observations from the interview transcripts, and the second focused on developing
broader categories and thematic codes.

FINDINGS

The analysis of field observations identified three central dimensions of food delivery
platform work: (1) entry and onboarding into the job, (2) everyday challenges and coping
strategies adopted by workers, and (3) workers’ perceptions and evaluations of their work.
The following sections discuss each of these dimensions in detail, with a particular focus
on their gendered implications.

1. Onboarding and Entry into Gig Platforms:

Gig platforms are characterised by their low barriers to entry; they have user-friendly
registration processes that require minimal prerequisites. There is no requirement regarding
formal education, technical skillset, or socioeconomic background of the worker. This makes
it possible for people from various backgrounds and skill levels to become part of it. We
found that the initial investments required for joining are also lower, as most of the workers
already had the vehicles and smartphones required. And they did not have to acquire any
specific skills. However, unequal access to the internet, motor vehicles, smartphones, and
driving skills among women in India poses significant barriers to their entry into food de-
livery platform work. For instance, data from the National Family Health Survey (NFHS-5,
2019-21) indicate that only 33% of Indian women have access to the internet, compared to
57% of men, underscoring the persistent digital and infrastructural gender divide.

Most of the recruitment to the food delivery platforms happens through the referral
system. This method capitalises on trust within social networks and offers incentives to
both the referrer and the referred. Consequently, workers indirectly play a major role in
the marketing strategies of the platform. A woman worker elaborated that:
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“We are the moving advertisements of this platform. When we travel with a lo-
go-printed t-shirt and bag, people get curious about this. This is how they increase their
customer base and find new workers.” (Interview 3)

Another woman worker mentioned that:

“Flexibility and the possibility for higher earnings are the two main motives for
many workers to join these platforms.” (Interview 7)

Gig platforms provide individuals with an alternative to traditional full-time em-
ployment by offering short-term, on-demand work opportunities. Traditional 9-to-5 jobs
often impose rigid schedules, posing difficulties for those with commitments or a desire
for more flexible work. Gig platforms offer the freedom to decide when and how much to
work, allowing individuals to harmonise professional tasks with personal priorities, studies,
family, and concurrent gigs. The potential for higher earnings they offer is the other factor
that attracts many. Interview participants who had previously worked in other sectors
claimed that they could earn more from these platforms than from their previous tradi-
tional jobs. The ability to manage working hours efficiently, easy entry, and the option to
take up multiple gigs are the channels through which this happens. The fieldwork revealed
that most of the gig workers belong to the lower-income strata and marginalised sections
of society. A significant number of female gig workers serve as the sole breadwinners for
their families. These women participate in the gig economy to provide essential financial
support for their families.

2. Navigating the Gig Economy: Challenges and Strategies:

“If you are joining this [food delivery platform], be ready to forget your family”
(Interview 13)

These words of a male worker represent a common observation regarding work-life
balance in the food delivery platforms. Male full-time food delivery workers on these
platforms usually spend more than 12 hours, whereas part-time workers spend 7-8 hours
per day. Most of the female food delivery workers on average work for 8-10 hours a day. A
woman worker mentioned that, “I used to work between the time of school and the tuition of
my children” (Interview 3). Therefore, it is clear that the peculiar working time preference
of female delivery workers is a result of their attempt to balance care responsibilities and
avoid late-night work.

This difference in working time between genders is an important factor that contrib-
utes to the earning gap in this platform. The average income of a full-time food delivery
male worker is around 1200 Rs (approximately 14 USD) per day, compared to the average
daily wage of 735 Rs (approximately 8.8 USD) of non-agricultural labourers in Kerala®. In
contrast, the average earnings of female workers are around 800-900 per day (approximately
9.6-10.8 USD). A few of the female respondents also highlighted their challenges in attaining

* Source: Handbook of Statistics on Indian States 2023-24, Reserve Bank of India (RBI). It is impor-
tant to note that, unlike most non-agricultural labourers, food delivery platform workers generally
work longer hours, often exceeding eight hours per day, to achieve these earnings.
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higher incentive targets (bonus pay) compared to their male counterparts, primarily due
to differences in working hours and the type of vehicle used. While most male workers use
motorcycles that offer greater mileage and speed, female workers predominantly rely on
scooters, which limits their delivery efficiency and consequently, their earning potential.

Moreover, the respondents revealed that platforms differentially allocate orders based on
gender; a woman is likely to get a short-distance order compared to their male counterparts.
And the female workers argued that these short-distance orders are less profitable. These
disadvantages pose some barriers for female workers to engage in the work and earn as
much as male workers on the platforms. However, the platforms encourage female workers
to work on these platforms by providing paid menstruation leave and higher incentives.

The health concerns of male and female workers in food delivery platforms are more
or less similar, which include back pain and leg pain due to continuous riding. Similarly,
most of the food delivery workers depend on restaurants or petrol pumps for toilet facilities,
and there are no proper resting facilities for the workers. The other important observation
from the field investigation was about the dining time of the workers. Most of the workers
used to have food at irregular times by working on the regular dining times. Despite these
common health and safety concerns, the female workers expressed some peculiar safety
concerns, like scary and lonely routes for the night rides, lack of street lights, and inade-
quate public toilet facilities.

Community support or colleague relationships in food delivery platforms in the
city stand as a major factor in mitigating the work-related vulnerabilities of the workers.
Colleague relationships are strong among the food delivery workers in the city; WhatsApp
groups and individual-level connections play a pivotal role in establishing this community
feeling. These WhatsApp groups also act as a medium for sharing work-related information
and concerns among workers. Though the platforms facilitate grievance redressal mecha-
nisms for the workers, those facilities are limited to resolving task-specific complaints. A
woman worker said that:

“They care more about the food than us. If we contact them at the time of vehicle
breakdown or accident, their first question would be regarding the safety of food, not
about our safety” (Interview, 6)

In these circumstances, the colleague relationships help the workers to resolve some
of their grievances. Similarly, the workers embrace collective resistance mechanisms for
achieving their collective demands, like a hike in basic pay for food delivery and increasing
the incentives. In 2020, the food delivery workers in Thiruvananthapuram formed a union
named ‘All India Gig Workers Union’ under the Centre of Indian Trade Unions (CITU).
However, some of the respondents expressed their disagreements with the union by citing
its political affiliation, and some of them considered the union’s activities a waste of time.
A woman delivery worker talked about the union as:

“There is no role for the government or the Union. If you work, you will get paid”
(Interview 2)
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3. Worker’s Perceptions: Insights and Perspectives:

The field investigation of food delivery workers poses some serious conundrums
regarding the reality and perception of work. As mentioned earlier, most full-time food
delivery workers work for more than 12 hours, and part-time workers work for more than
8 hours. Though the working time is higher on these platforms, the perception of control
is very low among the workers. Most of the workers responded that they did not feel
controlled or compelled to do the work. They argue that they can leave work at any point
in time without much cost or fear of losing their work. However, evidence from the field
investigation suggests that most of the workers work for these lengthy working hours reg-
ularly. In sum, the algorithmic management techniques enable these platforms to exercise
impersonal control over the workers and generate consent among the workers for longer
working hours (Rosenblat and Stark, 2016; Shapiro, 2018). The complex incentive system
of these platforms gamifies the work and indirectly controls the time and minds of the
workers to work harder (Griesbach et al., 2019). Similarly, the field observation signifies
that most workers feel freedom and flexibility. However, the question of why these workers
tend to work for more and more hours in the free and flexible work environment needs
further investigation.

One of the common observations from the female food delivery workers is that they
perceive the platform work as a source of respect, and they value the flexibility it offers.
However, male workers often face the question, “Are you not trying for any other job?”
(Interview 19, 12) even while they are working in the food delivery platforms. Therefore,
most of the male workers responded that they were considering the food delivery work as
a temporary job opportunity.

DISCUSSION

Gender roles are shaped by the specific familial and occupational duties typically
associated with men and women within a society. Individuals tend to oversimplify gender
by attributing the distinct behaviours of each sex to inherent differences in their nature.
Consequently, despite adaptations to local circumstances, the division of labour tends to be
perceived as an unavoidable and intrinsic aspect of society (Eagly & Wood, 2012). Socially
learned norms rather than inherent psychological differences rooted in biology impose
constraints. For instance, the perception that women possess lower ‘energy levels’ and
exhibit less ‘risk-taking propensity’ compared to men likely reflects culturally constructed
limitations rather than biological disparities (Sexton & Bowman-Upton, 1990).

Gender roles operate through a combination of three biosocial mechanisms that shape
behaviour in alignment with societal expectations. These mechanisms involve biological
processes, such as hormonal fluctuations, as well as sociocultural factors like gender identity
and the stereotypes held by others (Wood & Eagly, 2012). Occupational preferences are
shaped by how well individuals perceive their gender aligns with the stereotypes associated
with a specific job (Heilman, 1983). Individuals are more likely to pursue careers that align
with societal expectations of their gender.

Gig economy workers are engaged in contingent work arrangements, and often face
increased vulnerability to wage theft, job insecurity, and lack of occupational health protections
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(Tran & Sokas, 2017). In the Indian context, certain aspects such as the overall risk-taking
nature of the job, specific skills like driving, the requirement to be more visible in public, the
required interaction with strangers, and the late working hours are often perceived as more
suitable for men. In particular, the nature of gig work, especially delivery roles, tends to be
labelled as ‘masculine’ due to its characteristics. Behaviour that deviates from traditional
gender roles often faces negative consequences and can disrupt social interactions. These
consequences for role-inconsistent behaviour can range from overt penalties, such as job
loss, to more subtle forms like being ignored or receiving disapproving looks. Because of
these potential costs, individuals are unlikely to stray from their gender roles unless the
benefits of doing so significantly outweigh the associated risks (Wood & Eagly, 2012). The
divergence in motives for entering gig work between male and female workers supports this
argument. Male respondents viewed gig work as a temporary job or a chance to increase
their earnings. Conversely, women workers, often serving as the primary breadwinners in
their households, opted for gig work out of necessity. Additionally, they were attracted to
the flexibility and potential for earnings it offered.

In traditionally masculine fields, women may face challenges due to a perceived
mismatch between their gender and the job role. Due to gender bias and its impact on
performance evaluations in professional environments, it is contended that even if a woman
demonstrates competence, she may not progress to the same organisational level as a man
who performs equivalently (Heilman, 2001). Gender norms prevalent on gig platforms
contribute to a gendered wage gap. Traditional caregiving responsibilities often fall on
women in our society. Coupled with social expectations dictating that women should avoid
being out after sunset and limitations on public visibility and interaction with strangers,
women tend to work fewer hours than men. The widespread belief that night-time poses
safety risks for women further restricts their ability to take on night shifts, which typically
offer higher incentives. Additionally, stereotypes regarding women riding scooters instead
of bikes result in lower speeds and mileage, exacerbating the gendered wage gap.

Gender norms and expectations are not static and can change over time. As societal
attitudes evolve and gender roles become less rigidly defined, women may feel more em-
powered to pursue careers in traditionally masculine fields. Exposure to counter-stereotypic
examples can significantly reduce implicit stereotypes about sex role-typed jobs (Abedi et
al., 2010). This will lead to more egalitarian gender attitudes and reduced endorsement of
gender stereotypes about career choices. Female food delivery workers take pride in their
jobs and experience a sense of independence. They believe that their work earns them
respect from others. Many of these women were inspired to start this job after witnessing
other female workers, indicating that once some women overcome the barriers imposed
by gender roles, they feel empowered, leading others to follow them and experience similar
empowerment.

CONCLUSION

This study reveals that while complex incentive structures, algorithmic management,
and occupational health and safety concerns affect all gig workers, gendered social norms
play a decisive role in shaping women’s participation, working patterns, and earning
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opportunities. These norms restrict women’s mobility, influence the types of vehicles and
routes they use, and limit the hours they can work, ultimately leading to persistent gender
gaps in income and representation. Such inequalities are not only rooted in broader societal
biases but are also reinforced through platform policies and operational practices that fail
to account for these structural disadvantages.

Addressing these inequalities requires moving beyond platform-specific reforms to
a broader engagement with the social and cultural structures that shape women’s work.
Policies aimed at increasing female participation in gig employment must confront the
gendered constraints on mobility, safety, and household responsibilities that limit women’s
access to and performance within this sector. In contexts marked by entrenched gender
bias, affirmative action and gender-sensitive policy frameworks are essential to promote
equitable opportunities and outcomes. Although some platforms have initiated measures
such as paid menstrual leave and the prioritisation of nearby orders for female workers, these
steps remain limited. Achieving meaningful gender equity in the gig economy demands
coordinated interventions that combine social policy reform, institutional support, and
platform-level accountability to ensure fair participation, adequate earnings, and dignified
working conditions for women.
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Moxamen Audac Kynanepn'
LlenTap 3a pasBojHe cTyauje, TpuBangpym
Kepana (Mupuja)

Canpgpa Mapuja Oractujan’
Yuusepsurer y Equndypry
Epmudypr (lkorcka)

CHAJIAJKEILE Y MYILIKOM IOMEHY: PO,
PAJl I HEJETHAKOCTY HA MHAUNJCKUM
IVIAT®OPMAMA 3A TOCTABY XPAHE?

(IIpeBop In Extenso)

Caxerak: Y cBe BeheM IuCKypcy 0 pafy y Iur eKOHOMUjHI, UCKYCTBO XKeHA KOje paje
Ha IUT [I03UIIMjaMa OCTaje HefloBOJbHO MCTpaxkeHo. [Ipecek crerpuduyne opranusanuje
paza Ha rraTdopMaMa 3a TUT paj 1 IocTojehnx pogHo 000jeHNX APYLITBEHUX HOPMU
IPOMU3BOM PA3IMUYNTE UCXOfIe Y PA3IUMIUTUM KOoHTeKcTuMa. OBaj paji UCTpaXKyje KaKo
pajHuIle y JOCTaBY XpaHe y/lase, ONICTajy M CHaaase ce Ha MH/WjCKUM ImaTdhopMaMa 3a
[IOCTaBY XpaHe — CEKTOPY KOjH Ce y Be/IMKOj Mep) CMaTpa ,MyLKuM “ foMeHoM. Kopucrehn
KBa/IMTaTVBHI UCTPAKMBAYKI ITPUCTYTI, OBa CTYAMja Ce 0C/Iarba Ha 20 IOMyCTPyKTypUpaHUX
MHTEpPBjya ca )KeHaMa ¥ MyIIKapI[uMa Koju pajie Ha I7IaBHUM IIaThopmMama 3a JOCTaBy
xpaHe y TupyBanantanypamy, y Viaauju. PesynTaty mokasyjy Kako ce pofiHe [pyIITBeHe
HOpMe OfipakaBajy M PelpoAyKyjy y IOIMUTIKaMa U IIpaKkcaMa IIaThopMiu 3a JOCTaBY
xpane. OBaKBa JYIHaMHUKa OrpaHy4aBa ydelrhe jkeHa, 0d/IMKYje IBJIXOBO PaJHO BpeMe
" Ha Kpajy nosehapa pasnmky y sapajgu nsMel)y mymkapana u )eHa Ha ImaTdopMama
3a JJOCTaBy XpaHe. Y OBOM pajly HaI/IallleHa je MoTpeda 3a MoNMMTUKaMa U IIpaKcaMa Koje
IPOMOBUIITY TIO3UTUBHY JUCKPUMMHAIIN]Y Kako du ce moBehaso yuemrhe »xeHcke pajiHe
CHare M OCUTypaja PaBHOIIPaBHA 3apajia, M MICTOBPEMEHO HETOBa/IN JJOCTOjaHCTBEHNU U
MHKTy3MBHU YCTIOBM Pajia y OKBUPY TUT €KOHOMIjE.

Kipydne peun: miardopMe 3a ZOCTaBY XpaHe, pOfi U pajj, TUT eKOHOMUja, VIHamja,
JKEHe Y TUI EKOHOMUjI
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Moxamep, Andac Kynanepu, Canppa Mapuja Oractujan, CHanasxcerve y MyuKom gomery...

YBOJI

CaBpeMeHM CBeT JOXNB/baBa dp3e TpaHchopManuje y odpaciyma pajia ¥ pafHIM
IPOCTOPNMMA, YIIABHOM IOKPEHyTe TeXHOMOIIKIM HallPeTKOM. JeflHa YIa/i/biBa IIpoMe-
Ha jecTe IMMpere HeCTaHIapiHMX IOCTIOBA, Kao IITO Cy PPUIEHCEPCKY Paj], aHTaXKMaHN
0 yroBOpy 1 yuernhe y TUT eKOHOMU]jU, KOju Cy OOM/IN 3HAYajaH 3aMaX Ha ITI0daTHOM
HuBoy. Hanpepax nHpopmaimono-komyHnkanuonux rexsonornja (MKT) omoryhasa
MOC/IOfiaBIVIMA U 3aIIOC/IeHNMa JIa IpeBasuby TpaiuIoHaIHN OfHOC M3MeDy 3anmocneHnx
n nocnopasana (Katz, 1997). Ilnatdopme rur ekoHOMMje UIYCTPYjy OBY TpaHCopMa-
TMBHY IPOMEHY 3aTO LITO pefleUHNINY TPafUIIMOHATHI KOHIIENIT 3aII0CTIeHOT OJTaKIIa-
Bajyhm mpuctyn pajsy HesaBUCHNMM U3BobaurMa pajjoBa Iy TeM JUTUTaTHUX IIATGOpMM
(Woodcock & Graham, 2020). TepmuH ,,rur, Koju Cy HeKajja KOPUCTUIN My3udapu fa Ou
O3HAYM/IN CBUPKY, OHOCHO KPAaTKOTPajaH aHIa)XKMaH Ha IIojerHauHOM forabajy, moduo
je BMIIeCTpyKe AVIMEH3Mje 3aXBa/byjyhu yCIIOHy IUTUTATHE TeXHOMOIMje. Y cafallboj
yHnoTpedy, oBaj TepMUH O3HaYaBa pasHe OOMMKe HeCTaHAPTHIUX MOCTOBA KOjU MPyXKajy
¢drexcuduine u npuBpeMeHe MOryhHOCTH 3a paf.

Y mocnenmuM felleHMjaMa, TUT eKOHOMM)a Ce jaB/ba Kao 3HauajaH GpeHOMEH Koju
Cce CTaJIHO Pa3BUja, a MMa CHa)KaH YTUIIAj Ha TPXKMIITA pajia, pajjHe OfHOCe Y VP APY-
IITBEHO-eKOHOMCKM KOHTeKCcT. Kao mro To ommcyjy ITadaru n capagumiu (Jabagi et al.,
2019), rur eKOHOMYja IIPefCTaB/ba TP>KMUIITE pajid y YCIOHY, Ifie OpraHu3alje aHTaxyjy
He3aBNCHE PaJIHNKe Ha OCHOBY KpPaTKOPOYHMX YTOBOPA OMOTYheHUX ITyTeM AUTUTaTHNUX
TPXKUIITA ¥ TUIATGOpPMU. YIIPKOC BUXOBOM aHIAKXMaHY y TPaAMLIMOHATHIM IpaHaMa
UHAYCTpUje, TUT I1aTdopMe Cy 3Ha4ajHO IpeodNINKoBale KOHBEHI[MOHATHE PaJHe OfI-
HoCe, pajiHe Ipoljece U mporece paja. Jenyjyhu kao furntamHu mocpegHMI, IT0CTOBHN
MOJIe/IM TUT IUTaTGOPMU TTOBe3Yjy KIMjeHTe ca PAIHUINIMA Y Pa3IMIUTUM CEKTOPUMa
(Uber Technologies, 2014; Steinmetz, 2015).

Tur exoHOMMja P30 pacTe Kaja je ped 0 BeHOj BeMYMHIA U 3Ha4ajy; ipema VsBewuTajy
CaeTtcke daHKe 0 pasBojy y cBety (2019), mporemnyje ce fa je IpUOIMIKHO LIeCT MIpolie-
HaTa I7I0daJiHe pajiHe CHare aHTa)KOBAHO Ha IMT mosniyjama. [lnardopme y okBupy rur
eKOHOMIje II0Ka3yjy CBOje IIPUCYCTBO Y pa3HUM CEKTOPMMA, YK/bY4yjyhu Manonponajy,
IPOU3BOIIHY, TPAHCIIOPT, MO/BONIPUBPENY, PMHAHCH]jE, ZOCTABY XpaHe, 3APAaBCTBO 1
odpasosame (ILO, 2021). MehyTtum, guckypcu y Be3u ca oBUM ItaTpopMama mocToje
jep je rur pag odu4yHO NpUBpeMeH, HecurypaH u Henpensunus (Dalzell & Victor, 2014;
Woodcock & Graham, 2020).

Tur exoHOMUja dereXxy 3HaYajaH OpacT Opoja 3aMOCTEHNUX JKeHa, 1IITO je TOBETIO 10
PasHOBpPCHUje U AMHAMUYHMje pajiHe cHare. JKeHe pyIie TpaguuyoHaaHe MpogecnoHa-
He dapujepe, npuxsarajyhu GprekcuOMIHOCT 1 He3aBUCHOCT Koje Hyfie IUT IaTdopme.
Y KOHTEKCTY CTalHO cTarHupajyhe crome ydenrha skeHa y pagHoj cHasu (Sharma, 2022),
HefloCcTaTKa MOTyhHOCTH 3a mpyCcTOjHO TIaheH paj ¥ HEMPOIOPIMOHATHOT y/iena XKeHa
y HepopmanHum nocnosuma y Mupuju (Bhandare, 2022), gurnranue maardpopme cy ce
MO3MIMOHNUPAJIe Ka0 BECHNUIIM MOCIOBHUX NPUINKa. MHOre XeHe IpuBade (rexcn-
dumHOCT, camocTanHocT 1 Beha 3apaza koje Hyne oBe miardopme (Chaudhary, 2020;
Ghosh et al., 2021). ako ¢peHOMEH TUT eKOHOMUje TOC/IENIBbYX TOMHA 3a0KYII/ba BEJIVIKY
Xy HayuHMKa, BehnHa cryauja yepencpehena je Ha rmodanuu cesep. [ur nnardopme
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Ha T7I0daTHOM jyTy Cy HeflOBO/LHO MCTpaXKeHe, a KEHCKM aHTa)XMaH y TUT eKOHOMUjU 1
Tabe je HelOBO/BHO MCTPaXKeHa 0d/IacT.

Yoduuajena ydebersa 0 KapakTepucTHKaMa MYIIKapalia I >KeHa MIUPOKO CY pacrpo-
crparbeHa 1 JyOOKo yKopemeHa. BeoMa je pacrpocTpambeHo MUIbetbe fia n3Mely myrika-
palia 1 )KeHa II0CTOje pas3/MKe Kako y 0COdMHaMa ycMepeHMM Ka IocTurnyhnma, koje ce
4ecTO Ha3MBajy ,aleHTCKMM', TAKO 1 Y 0COdMHaMa Koje ce OffHOCe Ha JIPYLITBO U YCIyTe,
a Koje ce 4eCTO 03HauaBajy Kao ,jaBHe  (Bakan, 1966). Myuikapuu ce 4ecTo IpuKasyjy
KAa0 arpecuBHM, aCEPTUBHY, He3aBVMCHU U OJTYYHH, JJOK Ce KeHe 0OMYHO MPHKA3yjy Kao
;pydasHe, yoryskHe, dprokHe 1 caocehajie mpema apyruma. OBe IpefcTaBe 0 MyLIKapIiMa
¥ XKeHaMa He caMo fia ce pasinukyjy seh cy gecto mebycodno cympotse. IToctoju MHOTO
TOKa3a KOju yKasyjy Ha TO Jla TPafIULIMOHA/TH PONHM CTEPEOTUIIN OIICTajy U Yy PAJHOM
OKpyXemy 1 BaH mera (Heilman et al., 1995).

YBepema 11 04eKuBama 0 KBAMUTETNMa Koje TI0jeAVHIN JOHOCe CTyMajyhy Ha 1mo-
cao gecto oapebyjy Koje ce yore cMaTpajy NpUKIafHIM 32 MYILIKapIie, a KOje 3a )KeHe.
OBo MO’Ke JOBECTH [0 KaTeropusalyje ofpeheHnx sannmama Kao ,,MyIIKOT TOC/Ia" Win
»KEHCKOT 1ocya‘, 0 veMy roBopu Xajnmas (Heilman, 1997). Kinacudukannja mocmosa kao
IpeTeXXHO MYIIKIX VMM YKeHCKMX, T03HATa Ka0 CTepeoTuI o pogHuM ynorama (Heilman,
1983), pacupocTrpameHa je y gpymrsy (Miller & Budd, 1999). ¥ oBom pany HacTojumo fa
Ca3HaMO KaKo JKeHe y/Ia3e y IUT eKOHOMMjY U OIICTajy Ha ITaTopMaMa 3a JOCTaBY XpaHe,
CEKTOPY KOjl Ce CMaTpa IIPETEeXXHO MYIIKUM y MHJIU]CKOM KOHTEKCTY, I KaKO Ce OHE CHAIa3e,
nMajyhn y Bupy mocrojehe apyrrsene HopMe 1 ycloBe pajia TUIIMYHE 3a TUT ITaTdopMe.

Y cTypuju je mpuMereH KBaIMTATUBHY UCTPAXXIMBAYKI IPUCTYIL, OCIamajyhu ce
Ha 20 MOTyCTPYKTYPUPAHUX MHTEPBjya ca MyHIKapLMMa U YKeHaMa KOjIi pajie Ha JOCTaBU
XpaHe y OKBUPY I7IaBHMX IIaT(OpMM 3a HOCTaBy XpaHe y TupyBaHaHTamypamy, y VInpujn.
Pesynraty ncrpaxmBama OTKpUBajy Kako ce moctojehe pogHo odojeHe IpylmITBeHe HOpMe
OfipakaBajy U pelpOAyKYjy YHyTap IOIMUTUKA U IIPAKCU ITTATHOPMIL, LITO Y KPajiboj IMHUI
IOIPMHOCH CTA/IHOj Pas/MLM y 3apafiaMa usMely mylikapaiia 11 )keHa Ha IatrdopmMama 3a
mocTaBy xpaHe. CTaB/bambeM OBe TMHAMIKE y IPBM I/IaH, Y CTYAMjU Ce Har/alapa ImoTpeda
3a MOIUTUYKMM MHTEepPBeHIIMjaMa Koje IPOMOBUINY IO3UTHUBHY IMCKPUMIHALIN]Y KaKO
du ce noseharo yuenthe ykena, ocurypasa npaBefiHa 3apajia ¥ HErOBaJIO MHK/IY3MBHYje U
TOCTOjaHCTBEHMj€ PAZJHO OKPY>KeHbe Y OKBUPY I'UI' €KOHOMUjE.

ITparehu cBakofHEBHA MICKYCTBA JKeHa 3aMOCTIEHNX Ha IaTGopMaMa 3a JOCTaBy
XpaHe, CTyAMja [IOKasyje Kako AUTUTAIHE IIaTGOpMe Memajy CBET paja, HCTOBPEMEHO
ozpaxaBajyhnm OpojHe nCTe [pyImTBeHe MpeIpeKe ca KojuMa ce KeHe CyoyaBajy y Tpa-
AMILIVOHAIHUM IIOC/IOBUMA. Y CTYAMjM HAI/IalllaBa ja yHanpeberme 1onoxkaja keHa y Tur
eKOHOMU|U 3aXTeBa BMIle o OOMYHUX IPOMeHa Ha HuBOY IaTdopmu. To Takobe mox-
pasyMmeBa daB/berbe 1yO/bJM APYLITBEHNM M KYATYPOIOMIKIM HOpMaMa Koje oxpebyjy
KO ¥ KaJia pajiy, Kao 1 Konmko 3apahyje. Ha Taj Hauns Harma cTyguja JOIpMHOCH MIUPO;
AMCKYCHjY O POAY U Pajly Y AUTUTANTHOj eKOHOMMjY VIHZuje Koja ce p3o Mema.
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TIOIALIM I METOIOJIOTUJA

[Twb oBe cTyAuje je fa ce CXBaTyU KaKO Ce KE€He Ha I'!T IO3MUIjaMa CHajla3e y MyLIKOM
»IIOCTTy IOCTaBe XpaHe', 11 je IpUMekeH KBaINTATUBHY UCTPKMBAYKY IPUCTYIL. 3a
nodujame ofaTaka KopuinheHa je MeToa OMYCTPYKTYPUPaHOT MHTEPB]ya, Koja mpyxka
IOBOJ/BHO MOryhHOCTY 3a cipoBoberbe JYOMHCKOT NCTPasKMBamba UCKYCTaBa I Ieplieliyja
papuuka (Creswell & Poth, 2016). Vicnuranuum cy ogadpanu Mehy paguuiyma ca fse
Be/MKe IaTdopMe 3a JOCTaBY XpaHe, Swiggy u Zomato, y okpyry TupyBaHaHTaIypaMm y
uHAMjcKoM rpajy Kepana. Ysopak ce cacTojao off yKyIHO fiBajieceT pafiHMKa Ha JOCTaBU
XpaHe, OHOCHO JleCeT MyIIKapalla 1 fleceT keHa. MyIIKapiy Cy yK/by4eHH y y30paK fia
du ce odaBuIa yopeHa aHa/IM3a Ha OCHOBY pOJia.

VuTepBjyn cy odaB/beHM of aBrycTa fio centeMdpa 2023. roguHe, koMOuHyjyhn
cacTaHKe yXXUBO U TenepoHcKe pasroBope. HaunH nHTepBjyncama duo je ogpehen Ha
OCHOBY OHOTa LITO BUILIE OTOBAPA YYECHNUIVIMA 11 HA OCHOBY IbJIXOBE PACIIONIOKMUBOCTIH.
Y modetky cy ayTopy uaeHTMUKOBAIM PajHuKe YeKajyhu y dm3uum nomynapHux pe-
cTopaHa y rpajfy. Maxo ce oBakaBp IPUCTYI OKa3a0 [eIOTBOPHUM Y JIOLMPakhy MYIIKIX
3aII0CTIEHNX, OMJI0 je Texke MpoHahy pagHMIle Ha JOCTaBM 30T HUXOBOT OTPAaHNYEHOT
IpeJCcTaB/baba Ha INIaTPopMaMa 3a 1oCTaBy xpaHe. CaMMM TUM, TIOC/Ie TPBOT MHTEPBjya
Ca je[IHOM JMICIIMTAHNLIOM, IPUMEHbeHa je TEXHMKA CHeXXKHe TPy/Be fa Ou ce uieHTUPUKO-
BaJle ocTasie pafHuIle. 300T TOra IITO je MaTepy je3UK MCIUTAHUKA MaJlajaaM, Koju 1
ayTOpJ TEYHO TOBOPE, MHTEPBjyI Cy BOheHM Ha TOM je3UKY, a 3aTUM TPAHCKPUOOBAHM 1
IIpeBefIeHN Ha eHITIeCKU pajiu la/be aHamu3e. CBaKM MHTEPBjY je y IPOCeKy Tpajao usmehy
25 u 45 MUHyTa, A UCIUTUBAHE CY PasHe JUMEH3Uje TUT PA/IHMKA, Ka0 LIITO Cy HbUXOBO
I PYLITBEHO-EKOHOMCKO IIOPEKJIO, YCTIOBY Pajia i BMXOBY HOIJIEAM Ha IOCAO.

CBU y4eCHUIIM pajyIn Cy 3a IUIaTopMe 3a JOCTaBY XpaHe Ay>Ke Off TPU Mecella, a
BehuHu pagHmIa cy matdopme dune npumapHu 13Bop mnpuxona. CBY pagHULN OUIH Cy
u3 okpyra TupysaHaHTanypaM, OCUM jeJHOT MyLIKapla KOj je JOIIao Y Tpaji U3 OKpyra
ITanmakan. OdpasoBHe KBamMduKalje MCIUTAHNKA CY Ce Pa3/IMKOBaJIe, ajli CY CBU MMAaIN
3aBplIeHy cpefy MKomy. CTapocT ydecHMKa KpeTtaa ce usMeby 23 n 45 rogusa, a pagu
3aIITUTE BUXOBE IOBEP/BUBOCTH U TPMBATHOCTY KopuitheH Cy riceygonrmu. TpaHCKpyITH
MHTEPBjya Cy TEMaTCKV aHA/IM3UPAHN Ja 811 ce yTBPAVIIN yoOudajeHn TPeHTOBY 1 0dpaciy
HOBe3aHM ca pajioM Ha ITaTdopMaMa 3a JOCTaBY XpaHe 1 POfjHe MMIUIMKAIVje TOT paja.
KopuurheH je MHAYKTHBHM MPUCTYI KOAMpPama Kako du ce omoryhnio fa Teme u yBuam
OpTraHCKM ITpOM37Iase 13 3aMakama Ha TepeHy. [Ipoliec kopupama je nMao e dase: mppa
je odyxBaTma cTBapame MHUIMjaTHNX KOJIOBA 3aCHOBAHMX Ha K/BYYHMM 3alaKamyMa
U3 TPAaHCKPUIITA MHTEPB]jya, IOK je Apyra duma ycpencpehena Ha pasBujarmbe IMPUX KaTe-
ropuja 1 TeMaTCKIX KOZIOBa.

PE3VIITATU

AHanm3oM 3amakama ca TepeHa yTBpheHe Cy Tpu IlaBHe [UMeHsUje pajia Ha I/IaT-
¢dopmama 3a focraBy xpaHe: (1) yasak 1 yK/bydnBame y 0cao, (2) CBaKOZHEBHI U3a30B1
U CTpaTeruje 3a CHalaXKere Koje pafHIIY YCBajajy u (3) mepliemiyje 1 mpolieHe pagHuKa
0 COIICTBEHOM pafly. Y HapeIHNUM Ofie/blINMa JeTa/bHO he ce TOBOPUTH O CBAKOj Off OBUX
IUMeH3Hja, C TOCedHNM OCBPTOM Ha BUXOBE POIHE UMIUIMKAL]E.
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1. Ynasak u yKpy4dnBarme y TUT IatopMe

I'r wraTdopMe ce OINKYjy HUCKUM dapHjepaMa 3a 3aIl0lIbaBatbe; OHe IMAjy jeHO-
CTaBHe IIpoIlece perucTpalyje Koju saxTeBajy MIHMMasIHe penycnose. He mocroju saxres
ca popManHuUM 00pa3oBambeM, TEXHUUKIM BeIITHHAMA VIN APYIITBEHO-eKOHOMCKIM
nopexoM papuuka. OBo omoryhaBa /byguMa U3 pasIMIUTUX CPEFUHA U C PASTUIUTUM
CTEIeHOM BeILITUHA i TIOCTaHY Aeo IIaTdopme. YTBPAUIN CMO [ja Cy Mamba I II0YeTHA
y/larara HeOIIXOJIHa 3a 3arolibaBatbe jep BehuHa pagHuka Beh mocenyjy HeonxonHa BO3WIa
u maMeTHe TenepoHe. VIcTo TaKo, He MOPajy MPETXORHO fIa CTEKHY HUKaKBe offpeheHe Be-
mtuHe. MehyTuMm, HepaBHOIIpaBaH IPIUCTYII MHTEPHETY, MOTOPHUM BO3MINMA, TAMETHUM
Tee(pOHMMA U BO3AUKVM BellTrHaMa Mehy skeHama y VIHpuju ipeficTaB/ba 3HAYajHe mMpe-
IIpeKe 3a BIXO0BO 3al0l/baBabe Ha IVIaTGopMama 3a focTaBy xpaHe. Ha nmprumep, noganu
u3 HanmoHnanHor ncTpakusama o 3apasspy nopopuie (NFHS-5, 2019-2021) mokasyjy ga
camo 33% >xeHa y VIHuju ¥iMa IPUCTYTI MHTEPHETY, y mopehemy ca 57% mymikapara, ITo
HaIJIAlllaBa CTA/IHY AUTUTATHY U MHQPACTPYKTYpHY mofeny nsmeby pogosa.

PerpyroBame 3a mraTdopme 3a JOCTaBY XpaHe YIJITABHOM Ce OfBYja IIyTeM CUCTe-
Ma npenopyka. OBa MeTola KOPUCTY ITOBEPEbe Y OKBUPY APYLUITBEHNX MpeXKa M HyIu
HOJICTUIIAje MTOAjeTHAKO 0COdM KOoja IIperopydyje 1 ocodu Koja je mpenopydena. Crora,
3aII0C/IeHN IIOCPEIHO MMajy [JIABHY YJIOTY Y MapKeTHHIIKIM CTpaTerujaMa miargopme.
JemHa pajHMIIA je TO OBaKO OdjacHIIIA:

»Mu cMo mokpeTHe pekname ose miatrdopme. Kaga myryjemo Hocehn majury n
TOpdY Ca OfITAMIIAHMM JIOTOM IIaTdopMe, JbYu ce 3auHTepecyjy. Ha Taj HaumH mat-
¢dopme nosehasajy cBojy kopucHI4Ky dasy 1 mpoHanase HoBe paguuke” (VuTtepsjy Op. 3).

I pyra >xeHa je moMeHnyna cnenehe:

»Pnexcudunnoct n moryhnoct Behe 3apazie Ba cy Ir/1aBHa MOTHBA 32 MHOTeE paji-
HIKe JIa ce IpuUapYy>xe oBuM mtaTdopmama” (VIHTEpBjy dp. 7).

Inr mardopme mpyskajy HojenMHIMMA a/lTePHATUBY TPAaSMLIMOHATHOM 3aI0CIIe-
By C IYHUM pajHUM BpeMeHoM, Hyziehu kpaTkopoune MoryhHoCTH 3a paj O TOTpedu.
Tpanuumonanuyu nocnosu o 9 fo 17 yacosa yecTo HaMehy cTpor pacrioper, ILITO IpefcTaB/ba
temkohy oHyMa ca odaBesaMa VI SKe/bOM 3a QrreKcndMIHNjuM pagoM. [ur miarpopme
HyJie cI0J0y OfIyKe O TOMe KaJia U KOJIMKO PajITH, H03BOJ/baBajyhn NojenHIIMa Jja
yckiazie IpogecyoHaIHe 3a/jaTKe ca INYHMM IPMOPUTETUMA, CTYAUjaMa, IIOPOAMULIOM WM
napasenHuM nocnosuma. Ilorennujan sa Behy sapapny, koju Hyze IwiatdopMme, JOTATHY je
(haxTOp KOjM ITpUBIaYy MHOTe. VIHTepBjyrcaHy MCOUTAHULIM KOjU CY IIPETXORHO PajyiyIn
y APYIMM CeKTOpYIMa TBPAVIIN CY Ja MOTY BUIIIe 3apajiTV Ha OBYUM IUIaTOopMaMa Hero Ha
IIPETXONHUM TPAULIMOHATHUM I0cToBMMa. CIIocOdHOCT e(hMKaCHOT YIIpaB/batba PafHIM
CaTIMa, JIAKO 3aIlOlIUbaBakbe U OILYja 0daB/barba apajIe/IHUX [I0CI0BA jeCy KaHaIV KOjuMa
ce 0BO flenraBa. TepeHcKu paj OTKpHO je ga BehuHa pafiHuKa y TUT €KOHOMMjU IIpUIIafia
crnaduje miaheHyM ciojeBMMa ¥ MaprHaIM30BaHVIM Je/IOBUMA APYIITBA. 3HaYajaH dpoj
JKeHa Ha TWT IT03UIjaMa 4eCTo CY jegyHe ocode Koje pexpamyjy cBoje mopoauue. Te
JKeHe YYeCTBYjy Y I'MI' eKOHOMMjU Kako Ou 0de3dennie OCHOBHY (PUMHAHCHjCKY MOAPILIKY
3a CBOje IopojuIe.
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2. CHa/makembe y TUT €KOHOMM)I: 3a30BY U CTpaTeruje

»AKO yIasuir y oBo [Tj. Ha Itatopmy 3a JOCTaBY XpaHe|, CIipeMu ce a 3ad0paByLI
cBojy nopopuny” (Murepsjy dp. 13).

OBe peun MyIIKOT MCINUTAHNKA [IPEACTAB/bajy yOOUUajeHO 3amaXkame y Be3l ca
paBHOTexXOM u3Meby moca u npruBaTHOT XXMBOTA Ha IuaT¢opMaMa 3a JOCTaBY XpaHe.
Mymkapiiy Koju MMajy cTajaH I0cao Ha OBUM IUTaTopMaMa 0OMYHO MIPOBOJIE IIPEKO
12 caty Ha IIOCTTY, FOK XOHOPapHU pagHULM pajfe 7—8 caTu fHeBHO. Behnua pagnuna Ha
IIOCTaBU XpaHe paju y poceky 8—10 catut JHEBHO. JeHa pafHNIIA je TTOMeHY/Ia caefehe:

»Hexkaza cam papuia usmelyy onacka Moje fierie y KOy M BpeMeHa Kafia caM UM
romararna ca yuerem’ (VIHTEpBjY Op. 3).

Crora, jacHO je 1a je ogpebeno pagHo BpeMe Koje pajgHilie HA JOCTaBY XpaHe Haj-
BUIIIE BOJIE Pe3y/ITaT BHIXOBUX MOKYIIaja ja MOCTUTHY damaHc nsMehy odaBesa y Besu ca
Spurom o meny u fa n3derHy KacHu HOhHM paf.

Osa pas/uka y palHOM BpeMeHy 13MeD)y monosa BaxkaH je pakTop Koju JOIPUHOCU
pasmniy y 3apaaym Ha oBoj mnatdopmu. [Ipocedna maTa MyLIKaplja Koju ca IyHUM paj-
HVM BPEMEHOM pajiyl Ha JOCTaBM XpaHe n3HocK oko 1.200 pymuja (otmpunuke 14 gomapa)
Ha JIaH, y nopehemy ca mpoceuHoM HafHUIIOM Of 735 pymuja (oTmpuinke 8,8 fonapa) 3a
panHuKe BaH nosponpuspere y Kepamr'. Hacympor Tome, mpoceyna sapaja skeHa Koje pajie
Ha JocTaBM xpaHe je oko 800-900 pynuja gaeBHo (13Meby 9,6 u 10,8 gomapa). Hekonmko
UCINUTaHNIIA TaKoDe je MCTAaKIo n3a30Be y OCTBapMBamy BehyX MOACTUIIAjHUX LM/beBa
(donyc) y mopebemy ca MyuIkum Komerama, IpBEHCTBEHO YC/Ie, pasiuke y Opojy pagHux
caTy ¥ BPCTM BO3MIIA Koja KopucTe. Vako BehnHa MyIkapalja Bosyt MOTOLIMKIIE KOjU OMO-
ryhaBajy Behy npebeny kunomerpaxxy u dpauny, 5keHe ce yI/TaBHOM OCTIamajy Ha CKyTepe,
IITO OrpaHIYaBa epUKACHOCT BUXOBE JOCTABE If, CAMIM TUM, IJXOBY MOTyhHOCT 3apafe.

[ITaBuIe, MCIUTAHUIY CY OTKPWIN fia ITaTdopMe fpyradnje pacnopebyjy nopy-
OuHe Ha OCHOBY 1T0713; >keHa he BepoBaTHUje oduTH mopydnHy Ha Kpahoj yra/beHoCTH
y nopebemy ca myukuM Konerama. VcnnraHnutie cy HaBene fia Cy oBakse Kpahe ymame-
HOCTHU Mambe ucratube. OBM HeJOCTallM NTPeJCTaB/bajy M3BeCHe IpelpeKe 3a pafiHuILe
IPMINKOM 3alollUbaBakba Ha IUIaT¢opMaMa I IOKYIIaja /ja 3apajie UCTO Kao U BIXOBe
Kojere. Mehytum, mnardopme mopcTudy XeHe Ha pajj TAKO IITO UM Hyfie OACYCTBO 3a
IaHe MeHCTpyaruje 1 Behy cTumynar;jy.

3apaBcTBeHe Terode pafHUKa U pafjHNIA Ha IIaTGopMaMa 3a JOCTaBy XpaHe Cy
Mambe-BHIlle CIM4He — 007 y TehMa 1 Horama ycreli cTanHe BOXbe. VICTO Tako, pafHUIN
KOj¥ OCTaBJbajy XpaHy YIIABHOM 3aBJCe Ofl PeCTOpaHa MU OeH3MHCKIX IIyMIIN Kafia je
ped o ymorpedn ToaseTa, a He OCTOje Hit ofroBapajyhu odjekt 3a w1xoB ogmop. JIpyro
BaYKHO 3alakKarbe TOKOM TePEHCKOT MCTPaXKIMBamba OfHOCIIIO Ce Ha BpeMe 0OpOoKa PajHUKA.
Behuna pagHuxa je panuje jena y HepelOBHUM TEPMIHIMA IIOIITO Cy OOMYHO Pajuin y

* WsBop: IIpupyunux o ciiamuciiuyu ungujckux gpxaea (Handbook of Statistics on Indian States

2023-2024, Reserve Bank of India). BaxxHo je HamoMeHy T f1a, 3a pasnuky of BehuHe Hemosponpu-
BPE/IHIIX PafjHIKA, PA/JHUIM Ha I/TaT)OpMaMa 3a JOCTABY XpaHe FeHepaIHO Pajie IyIKe, 4eCTO IIPEKO
0caM caTy JHEBHO, KaKO O1 OCTBApU/IN OBY 3apajy.
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BpeMe Koje je npenBubeHo 3a odpoxe. [Topexn oBrx yodudajeHnx 3apaBcTBeHNX 1 de3def-
HOCHMX IIpodjieMa, pajHUILIE Cy M3pasule U HeKe crienydudHe pasjiore 3a 3adpuHyTOCT
y norneny de3denHocTy, Ha IpuMep 3acTpauryjyhe u ycam/beHe pyTe 3a HOhHY BOX®Y,
HeJJOCTaTaK y/IMYHe pacBeTe U HeafleKBaTHe jaBHe TOasleTe.

[Moppiuka 3ajeqHMIe VIV OFHOCK ca KOJleraMa Ha IUIaTpopMaMa 3a IOCTaBy XpaHe
y Tpafy UCTUUY Ce Kao ITIABHU PaKTOp Y ydlIakaBamy palbUBOCTI PASHIKA II0OBE3AHUX
ca BYXOBYM ITOC/IOM. PafHyIm Koji ocTaB/bajy XpaHy y Ipafy Heryjy dmmcke ofHoce ca
KojIeraMa; rpyme Ha ammkanuju WhatsApp v IM4HNM KOHTAKTU UIPajy ITIaBHY YIOTY ¥
usrpaamu oor ocehaja sajennuinTsa. [pyme Ha armmkaryju WhatsApp raxobe cryske kao
MeCTO 3a fie/berbe MH(popMaIuja o MoCIy 1 0 pasno3uma 3a 3adpuHyToct. Maxo mardopme
MIMajy MeXaHU3Me 32 PellaBarbe KaI0U PaJHUKA, T MEXaHI3MI Cy OTPAaHIIeHN jep pelia-
Bajy xajde Koje ce OfHOCe caMo Ha ozpebene 3agaTke. JenHa pagHna je usjaBita crenehe:

»BIIIIe MM je cTa/Io 10 XpaHe HEero [0 Hac. AKO MM ce 00paTUMO y TPeHyTKY KBapa
BO3WIa iy Hecpehe, BUX0BO NpBO nuTae duo du y Besu ca dezdexnornhy xpane, a
He o Hamoj de3dennocTn” (VIHTEpBjy 8p. 6).

Y 0BaKBUM OKOJTHOCTVIMA, KOJIETYja/THI OfJHOCY TIOMaXKy pafIHUIVIMA Ia pellle HeKe
npodneme. CIMYHO TOMe, PajHULY IPUXBaTajy MeXaH)3Me KOTEeKTHBHOT OTIIOpa 3a
OCTBaplBalbe CBOjUX KOJMIEKTUBHIIX 3aXTeBa, IIOIIyT OHMX 3a IToBehame OCHOBHe 3apafie 1
crumynanyje. loguae 2020, pagHUIY Ha JOCTaBY XpaHe y TupyBaHaHTaypaMy OCHOBA/N
CY CUHJJVIKAT I10 UMeHY ,,CBeMHAMjCKY cuHpuKaT rur paguuka“ (All India Gig Workers
Union) y okBupy Llentpa 3a unpujcke cunpukare (CITU). Mehytum, Hekn ucnurannim
CY M3pasuIu Heclarame ca CMHAVKATOM, HaBofiehu meroBy moMmMTHYKy ONpeRe/beHOCT,
IOK Cy APYTY CMHAVIKaTHE aKTUBHOCTY CMaTpaiy I'yd/berbeM BpeMeHa. JefjHa pajHuLa Ha
TOCTaBy XpaHe je Ha clefehn HauuH U3pa3nia CBOje MUIIbEbe O CUHVIKATY:

,OBJie HeMa HMKaKBe y/Iore BIIajie Wi CUMHANKaTa. Ako pagure, dSuhere wahenn”
(MuTepsjy dp. 2).

3. Ilepuenuuje pagHuKa: yBUIY U TIEPCIEKTUBE

TepeHCKO MCTpaXXKMBatbe PaJHIKA Ha JOCTABYU XpaHe II0CTAB/bA M3BECHE 030M/bHe
HefloyMIiLie y Be3u ca cTBapHouily u neprennujom paga. Kao mro je seh momenyro,
BeliMHa CTAa/IHO 3aIOC/IEHNX PaJHMKA HA JOCTABM XpaHe pPajy IIpeKo 12 catu AHEBHO,
IOK XOHOPapHI PaJHNUIM pajie IpeKo 8 caTy fHeBHO. Vako je pafHO BpeMe Ha OBUM
wiarpopmama AysKe, HepLemnyja KOHTpoe Mely pagHuimMa je Beoma Hucka. PagHumm
cy BehuHoM ofroBopunu fja He ocehajy KOHTPOTY Hafi COOOM HITI IIPUCH/BEHOCT HA Paf,.
OHn TBpfie 1a MOTY IIPEKMHYTH Pajl Y CBAKOM TPEHYTKY 0e3 MOCeSHNUX TPOLIKOBA MIN
crpaxa o ryduTka nocia. Mebhytum, 0Kasn U3 TepeHCKOr NCTPKMBaEba YKa3yjy Ha TO fa
BehuHa pajiHuKa pefOBHO OCTaje AyTo Ha MOCTTY. YKPATKO, TEXHIKE a/ITOPUTAMCKOT yIIpa-
B/barba oMoryhaBajy oBuM 1wraTopMama a Bplie de3/aHy KOHTPOTY Hafl PafHUIIMA 11
Meby pafHIILIMIMa TeHepUIITy CaIJIaCHOCT 3a fyxe pagHo BpeMe (Rosenblat & Stark, 2016;
Shapiro, 2018). Cno>xeH cucteM CTUMy/aLyje Ha OBUM IUIaTdopMaMa raMuduKyje pag u
IIOCPeHO KOHTPOJIMIIIE BpeMe U YMOBe pajHiKa Kako Oy pajgymy Buite (Griesbach et al.,
2019). CmyHO TOMe, OBO TEPEHCKO 3allakame 3Hauy Ja BehnHa pagHuka oceha cmodony
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n (1)H€KCM6MJIHOCT. Mel')yTMM, HEOIIXOJHO je JOJATHO MCIUTATY 3aIITO OBY PAJHULIM Pajie
CBe JIy>Ke U Iy>XKe Y CTOOOFHOM 11 (PIIeKCUOUITHOM PaHOM OKPYSKEIbY.

JemHO off yoOu4ajeHMX 3amakarba >KeHa Koje pajie Ha JOCTaBU XpaHe jecTe fia paj
Ha IIaTOPMH JOXKUB/BABAjy KA0 U3BOP MOIITOBAKkA U LjeHe (IEKCUOVMITHOCT KOjy OHa
Hyzau. Ebuxose korere ce, MehyTum, decto, [OK jor pajie Ha I1aTGOPMI 32 JOCTABY XpaHe,
CyO4aBajy C MATAHEM:

»3allITO He TPaXUII Heku Apyru mocao?” (Vutepsjyn Op. 19 u 12)

Crora cy Myuikapiy BehHOM OArOBOPIMIIM a JOCTaBY XpaHe CMaTPajy MpuBpeMe-
HoM MoryhHomrhy 3a paz.

INCKYCHJA

Popnne ynore 0dnukyjy crienudnyHe mopogyHe 1 mpodecroHamHe JY>KHOCTHU Koje
Cy TUIIMYHO TIOBe3aHe ca MyUIKaplyMa I )KeHaMa Yy HeKoM ApyiuTsy. Ilojepnuiy yecto
I10jefHOCTAB/bYjy pof, npunucyjyhu gpyradmje noHauame 0da oja pasimkaMa Koje cy M
o npupoayu ypobhere. I[Tocmenuiia Tora je fa, ynpKoc mpuaarobhasamwy TOKaTHIM OKOTHO-
CTUMa, TOfieNa pajia ce 0OMYHO IT0CMaTpa Kao HeM3dexaH U CYyIITUHCKY aClleKT IPYIITBa
(Eagly & Wood, 2012). [IpymTeeHo HayueHe HOpMe, @ He IHXePEeHTHe IICUXOJIOIIKE PasynKe
yTeMesbeHe y Ouonoruju, 3anpaso HaMmehy orpanndera. Ha mpumep, nepreniiyja ga skeHe
HOCeNYjy »HIDKM HUBO eHepruje” U MOoKa3yjy Mame ,,CKIIOHOCTY Ka ITpey3iMamy pUsnKa“
y nopehemy ¢ MymkapIuma, HajsepoBaTHIUje je Ofipa3 Ky/ITYypPOJIOMKN 3aMUIbEeHNX
orpaHMYeHa, a He dMOMOIIKMX pasnuka (Sexton & Bowman-Upton, 1990).

PopHe ymnore GyHKIMOHMIITY KO3 KOMOMHAIN)Y TPy OMO-COLIMjaTHA MeXaHNM3Ma KOju
00/MNKYjy HOHallIakbe Y CKTay ca APYLITBEHVM OUeKUBambuUMa. Ti MeXaHM3MI 0dyXBaTajy
duorolke mpoliece, Kao LITO CY XOPMOHCKe (QIYKTYyaluje, Kao U APYIITBEHO-KY/ITYPOJIOIIKe
(baxTOpe NOIyT POSHOT UEHTUTETA M CTepeoTuIa Koje umMajy apyru (Wood & Eagly, 2012).
[Tpedepennyje y Be3u ca 3aHMMameM 0OMUKY]jy ce IpeMa ToMe ¥ K0joj Mepy MOjeAVHIN
IOXKMB/bABA]jy [la Ce IJIXOB IOJ IIOAYAapa ca CTEPEOTUININMA TT0Be3aHNM ca ofpeheHnM
nocnioM (Heilman, 1983). ITojepuniu cy ckIoHuju ga ofadepy Kapujepy Koja je y cKaagy
Ca IpyIITBEH)M OYeKMBarblIMa HIXOBOT M071a.

Paguyuny y TMT eKOHOMMjM MIMajy YCIOBHM PaJjHM aHTaXKMaH 1 9eCTO ce CyodyaBajy
ca nosehaHoM oceTpuBoIIhy yeen kpabe I1aTa, HECUTYPHOCTY ITOCTA U HEJOCTATKA 3a-
mTHTe 3apapsba Ha pany (Tran & Sokas, 2017). ¥V xonTekcty VHauje, onpebenn acmexn,
Ha ITpUMep OIIIITa IIPUPOfA OC/Ia KOja IofjpasyMeBa IpeysnMambe PU3NKa, CrieliuduiHe
BEIITVHe MOIYT BOXKIbe, 3aXTeB 3a BehoM BuspMBOIINY Y jaBHOCTH, 0daBe3Ha MHTep-
aKIMja ca HelO3HATUM JIMIIMMa M HONHY paji, 4ecTo ce JOKMBI/baBajy Kao MOTONHM)H 32
Mmyuikapie. [Ipe cBera, mpupofa r'ur paja, HAPOINTO BpLIEHE JOCTaBe, OOMYHO Ce O3Ha-
YaBa Kao ,MyIIKa“ 300r CBOjuX KapaKTepuCcTHKa. [IoHalIame Koje OfiCTyIa off TpaiyLu-
OHA/IHMX POJIHNX Y/IOTa YECTO CE CyO4YaBa C HETATMBHMM IIOCTIeIMIIaMa I MOXKe J1a y3apMa
IpYIITBeHy nHTepakuujy. [locnenniie TakBOT IIOHAlIAba KOje HMje y CKIafly ca y/ioraMma
Bapypajy Off OTBOPEHMX KasHI, IIONYT TyONTKA MOCTIA, B0 CYNTUIHUjUX 0O/INKa, Kao LITO
Cy UTHOpMCame UIu HeofjodpaBame. 300T MOTEHIUjaIHe ieHe, TI0je[UHIM 0OUYHO He
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OZICTYTIAjy Off CBOjMX POJHMX yJIOTa OCUM aKO KOPUCTH Off TOT'a MMajy 3HA4YajHy IIpeBary y
opHocy Ha mparehe pusuke (Wood & Eagly, 2012). Pasnuka usmehy myiukaparia u sxeHa
Y MOTHMBMMa 32 3aIIOIl/baBarbe Y I'MT €eKOHOMUjU TIOfIp>KaBa OBaj apryMeHT. Mymkapum y
HallleM MCTPAKMBakby CMATPajy pajl y TUT EKOHOMMjU IPUBPEMEHNM ITOC/IOM VIV IIPV/I-
KoM 3a yBehame 3apaze. HacympoT Tome, pagHuIie Koje Cy 4ecTo IpMMapHO 3ayKeHe 3a
U3Ap>KaBambe IOPONNIIE, OIIydNsIe Cy Ce 3a paj| y TUT eKOHOMMju 13 HyxX[e. [lopen Tora,
IPUBYKIIM Cy UX 1 (riekcudunHocT 1 MoryhHoOCT 3apajie Koje Taj paji HyAMu.

Y TpauInoHaTHO MyIIKMM 08/1acTIMa, KeHe Ce MOTY CYOuMTH Ca M3a30BMMa 300r
youeHe HeyckaaheHocTn nsMeby mwuxoBor moa 1 pajiHe ynore. 380r pogHUX Ipeapacysa
¥ IbUXOBOT YTHIjaja Ha IIPOLIEHY yYMHKA Y TPO(eCHOHATHOM OKPY Kelby, TBPAM Ce fia 9aK I
aKo >KeHa ITOKaXke KOMIIETeHTHOCT, MO)kzia Hehe HaIpefjoBaT 10 MICTOT OPraHM3aLIOHOT
HJBOA Kao MyIIKapall Koju ocTBapyje jenHake pesynrare (Heilman, 2001). Pogne Hopme
Koje IIpeoB/IajiaBajy Ha TUT I1atdopmMama JOMPUHOCE PAsTNIN y IpUMambuMa usmehy
ponosa. TpaguimoHanHa ofrOBOPHOCT 3a OPUTY O JlelM YeCTO Ce y HallleM JPYIITBY
npumnucyje skeHaMa. Kaxo 300r IpymITBeHNX OUeKMBama Koja Halmaxy fa keHe Tpeda fa
n3derasajy M3masak Harosbe HAKOH 3a/T1acKa CyHIIa, TaKo 1 300T OrpaHnYeHe BU/BUBOCTI
Y jABHOCTM M MHTEpPaKIMje ca He3HAHIMMa, KeHe OOMYHO pajie Marbe CaT Off MyIIKapara.
PacripocTpameHo yBepeme Ia HOhHH paji IIpeficTaB/ba ONACHOCT 0 de3deHOCT JKeHa J10-
JIaTHO OrpaHMYaBa HIXOBY CIIOCOOHOCT fia IpUXBaTe HohHe CMeHe Koje Cy 110 IIpaBuiIy dorbe
wrahexe. OcuM TOra, CTEPEOTHIN O )KeHaMa Koje BO3e CKyTep YMeCTO OMIMKIIA TOBOAM 10
Mambe KmmoMeTpake 1 dpsuHe, mTo nosehasa poiHO 3aCHOBAHY Pas/NKY y IPUMAbUIMA.

Popse HopMe 11 O4eKMBamba HACY CTaTHYHe, Beh ¢ BpeMeHOM MOry fia ce Memajy. Kako
ce IPYIITBEHN CTaBOBMU Pa3BUjajy, a POJHe y/Iore IIOCTajy Mambe cTporo onpeheHe, sxeHe
ce MOTY OCeTUTV OCHa)KeHNjMa 3a Kapujepe y TPafuIMOHATHO MYIIKIM 00/acTiMa.
V37105K€HOCT KOHTPACTEPEOTUITHIM IIPUMEPIMMa MOYKe 3HA4ajHO /la CMaby MMIIIMIIATHE
CTepeoTHIIe O II0C/IOBMMA IeVHICAaHNM II0 IO/THNM ynorama (Abedi et al., 2010). OBo he
TOBECTH IO PAaBHONIPABHMjMX POJNHIX CTABOBA U CMAKUTY IIPUCYCTBO POSHIUX CTEPEOTH -
na y noreny u3dopa Kapujepe. Pagnure Ha focTaBy XpaHe IIOHOCE C€ CBOjUM IIOCTIOM 1
MICKYCTBOM Y CMUCTY He3aBucHOCTU. OHe Bepyjy ia UM pafi IOHOCH BUILE TIOIITOBAbA Y
oYM pYyryX. MHOro XeHa 81110 je MOTMBICAHO [ia Hoduje 0Baj II0cao 3aTo LITO Cy BUJieie
OCTajie paHuUIle, IITO 3HAYM Jla IMM XeHe TTpeBasuby mpempekxe Koje Cy UM HaMeTHYTe
ponHMM yorama, ocehajy ce ocHa)keHO, II03MBajy U OCTaJIe XeHe Jia CIefie IbJIXO0B IIPIMep
U JOKMBE CIMIHY OCHAXKEHOCT.

3AK/bYYAK

OBa cTynuja OTKpuUBa fia, MaKO CTI0XKeHe CTPYKType HMOACTHUIIaja, aITOPUTAMCKO
yIIpaBjbambe 1 Opura o 34paB/by U 0e30efHOCTI Ha pajy YTUYY Ha CBe TUT pajHIKe, POfi-
He IPYIITBeHe HOPMe UMajy ommyuyjyhy yimory y odnmukosamy ydenrha »eHa, odpasara
pama 1 MoryhHoctu 3apazie. OBe HOpMe CITyTaBajy MOOMIHOCT JKeHa, yTUYy Ha BPCTe
BO3WJIA V1 PyTe KOje KOPUCTe, Te OTpaHMYaBajy Opoj pajHUX CaTH, IITO Ha KPajy HOBOAM
[0 CTATHVX POAHUX pa3jifKa y IIpYMambliMa I IIpeACTaB/balby. OBakse HejeHHaKOCTI/I
HIICY CaMO YKOperbeHe y LIMPKM APYIITBEeHUM IIpefpacysiama Beh ce cTanHo Harmaiasajy
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IyTeM MONMUTHUKA MIaTGOpMM U OTIepaTHBHUX IIPAKCHU KOje He YCIeBajy fa IpeBasubhy ose
CTPYKTYpHE HEfIOCTATKe.

PernaBare oBIX HejefHAKOCTI MBUCKYje IOMepatbe ofi pedopMu CrielipuaHmX caMo
3a IwIaTopMe Ka LIMpeM aHTa)KOBakby ca JPYLITBEHNM M KYITYPHMUM CTPYKTypaMa Koje
odmukyjy xxeHckn pag. IlomTuke ycmepene Ha noBehatbe sxeHcKor ydenrha y IUr eKOHOMMjI
MOPajy Ia ce cyode ca pOJHUM OrpaHMYebYIMa Y HOMIeRy MOOVMIHOCTH, de30efHOCTI 1
kyhHux odaBesa Koje CIyTaBajy IPUCTYII M aHTA)KMaH JKeHa y 0BOM CEeKTOpPY. Y KOHTeK-
CTMMa KOjJ1 Cy 000jeHM YBPeXeH!M POJHIM IIpefipacyaMa HeOIIXOMHM Cy apupMaTHBHO
JieNIOBam-e U POTHO OCET/bIBY MOMMTIIKM OKBYPH KaKo 811 ce IpOMOBNCasie PaBHOIPaBHe
moryhHocTy n ncxopu. Vaxo cy nojenuse 1mardopme IIOKpeHyse Mepe nomyT miahesor
OJICYCTBa 3a JlaHe MEHCTPYaIje ¥ TPHOPHTETa 32 pafHNIlE Kajia ce Oferbyjy dmmka MecTa
JIOCTaBe, OBM KOPALY Cy U Jla/be orpanndenu. Iloctusame sHa9ajHe pOIHE PABHOIIPABHOCTH
y TUT eKOHOMUjU 3aXTeBa KOOPAMHICAHe HTePBEHIIje Koje CIIajajy pedopmy counmjante
MONIUTYIKE, MHCTUTYIMOHATHY MOAPIIKY ¥ OATOBOPHOCT Ha HUBOY INTaTdopMe Kako & ce
ocurypasno npasefgHo ydenthe, ajleKBaTHa 3apajia ¥ JOCTOjaHCTBEHY YCTIOBY Pajia 3a JKeHe.
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