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NAVIGATING THE DIGITAL FRONTIER:
PLATFORM WORK AND ITS CHALLENGES
IN THE WESTERN BALKANS?

Abstract: The paper explores the platform economy’s development in the Western
Balkans, highlighting its unique challenges and opportunities. It aims to understand the
regional impact of digital transformation, focusing on barriers such as limited digital infra-
structure, regulatory hurdles, and significant gender disparities in the online workforce. The
research employs comparative analysis and case studies to examine these issues, identifying
critical gaps in legislative protections and varying degrees of gender representation and
earnings. By emphasizing the need to improve digital literacy and enhance competition,
the study offers well-founded measures for advancing the digital economy in this region
and underscores additional avenues for future research. The findings are particularly ben-
eficial for policymakers, platform entrepreneurs, and other stakeholders seeking to address
regional inequalities, improve digital inclusion, and foster a more equitable and resilient
platform economy in the Western Balkans.

Keywords: platform economy, digital infrastructure, regulatory framework, gender
dynamics, Western Balkans

INTRODUCTION

Global economies are undergoing significant changes due to digital transformation,
notably through the expansion of online platforms. The European Commission (2022)
highlights that online platforms are vital innovation drivers, contributing significantly to
Europe’s digital society and economy. The Western Balkans (WB) - including Albania,
Bosnia and Herzegovina (B&H), Montenegro, North Macedonia (N. Macedonia), and
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2 The paper has been presented at the COST Action 21118 - Platform Work Inclusion Living Lab
(P-WILL) conference “Platform work and workers collective action and organizing” held in Banja
Luka, Bosnia and Herzegovina on September 6, 2024.
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Serbia - are also experiencing this technological evolution. However, the region’s unique
social, economic, and technological history poses distinct challenges and requirements for
developing its platform economy (PE) compared to the European Union (EU).

This paper examines the specific challenges and opportunities for implementing
platform work in the WB, focusing on conditions affecting the PE and the needs of key
stakeholders, such as users, workers, organizations, regulators, and platform companies.
It also analyzes platform cooperatives in the region and assesses the legislative framework
protecting platform workers.

The study identifies several key barriers: limited digital infrastructure, low digital
literacy, regulatory challenges, and the dominance of foreign-owned platforms. By compar-
ing digitalization indicators with EU countries, the study reveals significant gaps in digital
development in the WB. It proposes strategies to address these gaps, such as localized
solutions, better collaboration, and increased funding for digital innovation and inclusion.

The analysis of platform cooperatives points to their potential for sustainable and
inclusive economic models, while the legislative assessment underscores the need for
comprehensive policies to protect platform workers. Additionally, gender disparities in the
online workforce and differences in hourly rates highlight the need for measures to ensure
equitable participation and earnings in the PE.

Addressing these challenges and leveraging opportunities can help the WB better
integrate into the European digital economy. A coordinated effort among governments, the
private sector, and civil society is crucial for this transformation. With appropriate strategies
and investments, the region can utilize online platforms to drive economic growth and
enhance citizens’ quality of life.

LITERATURE REVIEW

The literature on the PE has expanded significantly, reflecting the growing role of on-
line platforms across various economic sectors. This section reviews key studies addressing
the multifaceted nature of the PE, covering topics such as digital infrastructure, regulatory
frameworks, and socio-economic impacts. Understanding the PE at a national level is com-
plex (Lafuente, Acs, Szerb, 2024) due to the system’s dynamic interactions among various
stakeholders - regulators, platforms, users, and firms — which often involve conflicting
interests (Cennamo, 2021; Gawer, 2021; Goldfarb &Tucker, 2019).

Diverse researchers highlight several foundational requirements for a robust PE,
including digital infrastructure (Du & Wang, 2024; Singh, Kumar, Dey, 2023; Stallkamp &
Schotter, 2021) and user digital literacy (Ha & Kim, 2024; Park, Kim, Park, 2021). Scholars
have also explored regulatory barriers that hinder platform growth, emphasizing the
complex legal environments platforms navigate (Cohen, 2017). Recent works are mostly
focusing on two main aspects: regulatory challenges and gender dynamics within the PE.

Studies on regulatory challenges address issues like worker classification, labor pro-
tections, and power imbalances. Martin-Caballero (2023) reviews conflicts in regulating
platform work, highlighting the ambiguity in employment relationships and advocating
for clearer regulations. Hadwiger (2022) extends this discussion to Europe, comparing
platform work with temporary agency work (TAW) and suggesting a balanced approach
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to regulation that protects workers while preserving flexibility. Shanahan and Smith (2021)
examine psychological contracts and power dynamics, finding that ambiguous expectations
often favor companies, reducing worker satisfaction and autonomy.

Gender inequality in the PE is another significant focus. Xue et al. (2024) find that
digital advancements enhance women’s economic independence in China, while Gerber
(2022) shows that women face higher precarity in platform work in Germany and the U.S.
Lu, Xiao, and Wang (2023) report that while digitalization promotes female employment, it
does not significantly close the gender employment gap or improve job quality. Chen (2024)
highlights gender disparities on a Chinese online healthcare platform, where female physicians
earn less and have fewer consultations due to patient discrimination and biased algorithms.

Several studies also address the gender wage gap on online labor platforms. Adams-
Prassl et al. (2023) and Litman et al. (2020) find that women earn less than men on platforms
like Amazon Mechanical Turk. However, Gomez-Herrera and Mueller-Langer (2024) show
that gender wage gaps narrow when employer information is disclosed, suggesting that wage
disparities are driven by differences in wage expectations between genders. These studies
indicate that wage differences are influenced by a combination of worker expectations,
employer behavior, and platform dynamics.

RESEARCH RESULTS AND DISCUSSION

Key challenges and issues in the Western
Balkans’ online platform landscape

The WB’s online platform landscape faces several important challenges, with limited
digital infrastructure being a significant hurdle that affects the growth and accessibility of
digital services in the region. Digital infrastructure underpins the PE by enabling smooth
interactions between providers and customers. In the WB, it commonly suffers from weak or
inconsistent internet connections, inadequate data processing capabilities, and insufficient
cybersecurity measures - each hindering platform-based operations.

The limited digital infrastructure in the WB is a relevant challenge for all stakeholders,
but especially for users on both sides of the platform-mediated labor exchange and platform
companies. Rural and remote areas often lack reliable internet connectivity and access to
advanced technologies, which can hinder the growth and adoption of online platforms.
Inadequate digital infrastructure has also been identified by the European Commission
(2018) as a top priority in the Digital Agenda for the Western Balkans.

Table 1 presents key digitalization indicators in the WB based on the Digital Global
Overview Report (DataReportal, 2023). The intention is to show the state and potential
for digital development in the region.

As shown in Table 1, almost 16 million people live in the WB, with 45% of that
population coming from Serbia — the largest country in the region. The percentage of the
population living in urban centers ranges between 50% and 70%, and therefore in rural
areas between 30% and 50%. Internet users and Internet penetration indicators show the
best results in Montenegro, where almost 90% of the population are Internet users, and the
worst in B&H with 76.7%. Cellular mobile connections and cellular mobile penetration
indicators for all countries of the WB exceed the total number of inhabitants.
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To adequately analyze these data within a broader European context, Table 2 presents
data for the six European countries that originally constituted the EU (Belgium, Germany,
France, Italy, Luxembourg, and the Netherlands) as a benchmark group.

A comparison of the data from Table 1 and Table 2 indicates significant differences in
terms of population living in urban (and rural) centers and Internet penetration. Moreover, the
data suggests a consistent relationship between these indicators in both groups of countries.

The percentage of the population living in urban centers is notably higher in the
selected EU countries compared to the WB. In all examined EU countries, over 70% of
the population resides in urban areas, with three of the six countries exceeding 90%. In
contrast, none of the WB countries reach the 70% threshold, and in B&H, the population
is evenly split between urban and rural areas.

Rural areas often face significant challenges in digital transformation, primarily due
to their economic structure. These regions are still largely dominated by the primary sec-
tor, where the need for digital modernization remains limited. Urban centers, by contrast,
serve as hubs of economic activity, technological advancement, and digital transformation,
reinforcing the digital divide between urban and rural areas.

Reflecting this urban concentration, Internet penetration in the selected EU coun-
tries is generally high, exceeding 90% in all cases except Italy (86.1%). In the WB region,
Internet penetration ranges from 76.7% in B&H to 89.8% in Montenegro. Despite relatively
high penetration rates, the region’s geographic diversity presents infrastructural challenges,
making high-speed broadband coverage difficult to achieve in certain areas.

Another critical challenge in the WB’s online platform landscape is the low level of
digital literacy, which hampers the ability of workers and businesses to fully engage with
and benefit from digital opportunities. According to Eurostat (2021) data on individuals
with basic or above basic overall digital skills covering 36 European countries, all five
WB countries are ranked in the bottom ten places. Albania is the worst ranked country
in Europe with only 23.8% of individuals in this category, followed by N. Macedonia with
34.62%, B&H with 34.65%, Serbia with 41.30%, and Montenegro with 47.21%. Since the
average score at the level of the EU countries is 53.92%, it is clear that all countries of this
region are below (and some of them far below) the EU average.

Despite the fact that digital skills are one of the fundamental factors for entering highly
competitive labor markets, between 80% and 89% of respondents from these countries
confirmed for the Balkan Barometer survey (ACIT Centre, 2022) that they had not received
any training to improve their skills in the use of computers, software, or applications during
the last 12 months. Twenty percent of respondents who reported receiving such training
claimed it was free online training or self-study. On-the-job training came in second place
(17%), followed by training financed by respondents themselves and training supplied by
employers (13% for both categories). The least popular type was free training offered by public
programs or bodies other than employers (11% of respondents pursued it). All these data
clearly indicate the absence of an initiative to acquire and improve digital skills in the WB.

To achieve a digitally inclusive society, these countries should prioritize initiatives
that focus on improving digital infrastructure, providing accessible digital education, and
promoting the usage of e-government services. This holistic approach will empower citizens
and drive socio-economic growth in the region. Low levels of digital literacy among certain
(and, according to the data above, very large) segments of the population pose barriers to
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effective utilization of online platforms. Adequate training and education are essential to
enable individuals to participate fully in the digital economy (Krsti¢, Stanisi¢, Radivojevi¢,
2016; Radivojevi¢, Kahrovi¢, Krsti¢, 2019).

Monopoly and foreign dominance also pose significant challenges in the WB, lead-
ing to limited competition and reduced opportunities for local businesses to thrive. Many
popular online platforms operating in the region are foreign-owned, potentially leading
to monopolistic control and limited economic benefits for the local communities. Bearing
in mind that all the countries of the WB have significant problems in establishing effective
competition on the market (see Krsti¢, Radivojevi¢, Stanisi¢, 2016a; Krsti¢, Radivojevi¢,
Stanisi¢, 2016b), it is completely relevant to expect that the same problems will occur in
the field of online platforms.

Also, the protection of competition was introduced into the legislation in the countries
of the WB much later than in the developed countries of Europe. Since the competition
protection regulatory bodies in these countries have very little experience in applying reg-
ulations even in the real market, it is logical to expect that a long time will pass before the
competition protection system starts functioning in the online market as well. Moreover,
the author’s analysis of initiated and completed antitrust cases from the official websites
of the competition protection authorities in the WB (Competition Authority of Albania,
n.d.; Competition Council of Bosnia and Herzegovina, n.d.; Agency for the Protection of
Competition of Montenegro, n.d.; Commission for Protection of Competition of North
Macedonia, n.d.; Commission for Protection of Competition of the Republic of Serbia,
n.d.) confirmed exactly that: there are no initiated and completed cases against market
participants in the platform economy market in any country.

The WB’s online platform ecosystem requires targeted interventions to address its
existing challenges. Building on the analysis of low digital literacy rates, one essential
measure is to improve digital skills and ensure broader access to technology - particularly
in underserved areas - to bridge the digital divide. This approach not only empowers indi-
viduals to participate more effectively in the platform economy, but also fosters inclusivity
across different socio-economic segments. Additionally, enhancing competition within
the online platform market — through stronger regulatory frameworks and more proactive
enforcement of antitrust laws — could create a more level playing field for local enterprises
and spur further innovation. Other ideas for advancing the region’s online platform land-
scape remain important but warrant deeper exploration in future research.

Main platform cooperatives
in the Western Balkans

In the relevant literature (De Stefano, 2016; European Training Foundation, 2023;
Hadwiger, 2022), the classification of online platforms according to the type of work
performed by the workers mainly boils down to two basic categories: (1) Platforms for
on-location services and (2) Platforms for remote services. “On-location” platforms are
mainly represented by local platforms that imply physical delivery of services, whereby
coordination and administrative procedures related to clients and service providers are
performed online.
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According to the Online Labour Index’s most recent report on the state of the freelance
(gig) economy, the WB are ranked relatively highly in terms of the number of freelancers,
putting Serbia in 12", Bosnia and Herzegovina in 47", N. Macedonia in 70", and Montenegro
in 110" place on the global scale (Lehdonvirta et al. 2020). It is obvious that the lack of an
alternative in the traditional labor market in the WB encourages participation in the online
economy. The latest Gigmetar report (Andelkovi¢ et al., 2024) shows that N. Macedonia
represents the “hotspot” economy of the WB with 352 gig workers per 100,000 inhabitants.
Leading N. Macedonia is followed by Albania with 297, Montenegro with 249, Serbia with
206, and B&H with 139 gig workers per 100,000 inhabitants.

In identifying the main online platforms in the WB, the research focused exclusively
on on-location platforms. During this process, 37 online platforms were found, specializing
in the following four main service categories: (1) Delivery services, (2) Ride-hailing ser-
vices, (3) Domestic or ancillary services, and (4) Care services. Table 3 shows all identified
on-location platforms in the WB for each of these four categories.

The largest number of platforms are registered in the area of ride-hailing and delivery
services, while a very small number for care services and domestic or ancillary services.
Despite various attempts, international taxi or food delivery platforms have not yet estab-
lished a solid presence in the region, particularly when compared to the EU market. For
example, well-known platforms for taxi services or food delivery as Glovo, Wolt, Yandex,
and Bolt had joined the Serbian market (but Bolt soon left the market).

Glovo, as a Spanish on-demand courier service that purchases and delivers products,
is present in three countries of the region: B&H, Montenegro, and Serbia. In the same seg-
ment of services, Korpa, which was originally created in B&H in 2020, is now also present
on the delivery market of N. Macedonia. All other identified platforms tend to operate in
only one country.

The most popular services delivered through the on-location platforms in the WB
are food delivery services (which later expanded to the delivery of other goods). The first
local company in this region that started delivering food services via the website in 2006 is
Serbian donesi.com, which transformed from a website to an app in 2014. Donesi.com had
a monopoly position until the entry of Wolt in 2018, followed by Glovo in 2019. It should
not be surprising that the competition appears and becomes tougher first in the Serbian
market, since this country has by far the largest number of inhabitants in the WB. Donesi.
com was also present on the market of B&H and Montenegro and that brand was taken
over by Glovo in 2021 in all three countries.

The intense growth of online food delivery platforms in the WB took place during
the COVID-19 pandemic, which is evident from the data presented above on market take-
overs and business start-up times. In contrast, transportation services faced a significant
downturn during the pandemic for obvious reasons. However, a total of 16 platforms were
identified in the ride-hailing services category. Four platforms were found in Albania and
Macedonia, three in Serbia and Montenegro, and two in B&H.

The most underdeveloped categories of all viewed from the perspective of the number
of identified platforms are care services and domestic or ancillary services. Only one plat-
form was identified in the care services market in B&H (Savrseni krug) and N. Macedonia
(fitkit.mk); similarly, one platform was found in Albania (gati.al), B&H (olx.ba), and Serbia
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(Uradi-zaradi) in the market for domestic or ancillary services. It is expected that these
markets will continue to develop and that competition will increase, as seen in the more
developed countries of Europe.

The legislative protective framework for platform
workers in the Western Balkans

One of the key reasons for the expansion of platform work in the region is the lack of
jobs and the impossibility of employment within traditional sectors of the labor market. A
typical on-location platform worker in the WB is a man aged 25 to 40, mostly from a larger
city, with secondary or higher education (European Training Foundation, 2023). The most
important advantages of platform work in these countries are generally cited as flexibility
in terms of working hours and a satisfactory salary. However, these benefits often require
working 10 to 12 hours a day, six days a week. This is just one of the consequences of the
unregulated status of platform workers in the region.

A broader perspective on the working conditions of platform workers in the WB
can be seen from the latest Fairwork Serbia Ratings. The reports examine the current state
of the country’s PE against the following five principles of decent work: (1) Fair pay, (2)
Fair conditions, (3) Fair contracts, (4) Fair management, and (5) Fair representation. The
Fairwork 2022 report was based on a sample of the following five on-location platforms in
Serbia: Glovo, Wolt, CarGo, Mr.D, and Uradi-zaradi. The evaluation was conducted using
a 10-point scale.

According to the Fairwork 2022, three of the five platforms (Uradi-zaradi, Wolt, and
Glovo) met the minimum standards of fair work. Uradi-zaradi and Wolt had the most
points - six each, Glovo had three, while CarGo and Mr.D had zero. It is evident that the
first two platforms with six points made efforts to get closer to certain standards, although
the overall result is still far from acceptable. Moreover, considering that a score of five
indicates the platform exceeds the minimum legal threshold according to the specified
standards, the results are clearly concerning. The key findings of the report are presented
below, organized according to each of the five criteria.

(1) Fair pay: Three of the five platforms (Uradi-zaradi, Wolt, and Glovo) could doc-
ument that they provide workers with at least a minimum wage after expenses. However,
only two platforms (Uradi-zaradi and Wolt) could document that they pay workers at least
the subsistence minimum after accounting for labor costs.

(2) Fair conditions: The same three platforms (Uradi-zaradi, Wolt, and Glovo) have
created and implement measures to protect workers from specific work-related risks, while
only Wolt has shown that it is working on developing a safety net and improving working
conditions that overcome specific work-related risks.

(3) Fair contracts: Uradi-zaradi is the only platform that could document the existence
of clear and transparent working conditions available to workers at all times, including a
defined deadline for notifying workers about potential changes to working conditions.

(4) Fair management: Three of the five platforms (Uradi-zaradi, Wolt, and Glovo)
documented the existence of clear communication channels that allow workers to commu-
nicate with a human representative of the platform via an app, phone, email or in person.
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They have proven that they have a formalized process for filing appeals against fines or
disciplinary measures even when workers no longer have access to the application.

(5) Fair representation: As in the previous ranking cycle, none of the platforms met
the requirements for fulfilling the principle of fair representation. There was no evidence
that platforms ensure freedom of association and expression of collective views, nor that
they have developed policies that recognize and encourage the establishment of collective
labor bodies. As a result, platform workers in Serbia remain without a formal mechanism
that will represent and protect their rights.

The Fairwork 2023 report provides an analysis of four digital platforms operating in
Serbia: Glovo, Wolt, Mr.D, and Yandex. While Glovo, Wolt, and Mr.D were evaluated in the
previous year, Yandex, a newcomer to the market, is assessed by Fairwork for the first time
in 2023. The findings reveal that certain aspects of fair work have seen improvements since
the 2022 report, particularly in Fair Conditions and Fair Management practices. Nonetheless,
significant opportunities remain to enhance work conditions, ensuring fairness and trans-
parency in platform work. Notably, there is a pressing need for a fair legal framework that
supports fair working conditions, enforces Fair Representation, and improves safety and
protection for platform workers.

The presented results clearly indicate the shortcomings of the legislative framework
and its implementation in Serbia. However, since Serbia is a leader in the field of PE in this
region, it is not realistic to expect that working conditions in other countries of the WB are
better or much different than those in Serbia. Also, the legislative protection framework
for platform workers in the WB reveals significant disparities compared to EU countries
(European Council, n.d.). While the PE presents opportunities for economic growth, it
also exposes platform workers to precarious conditions, lack of social protection, and ex-
ploitation. EU countries have made significant strides in addressing these issues, offering
comprehensive legal frameworks that safeguard workers’ rights and well-being. To bridge
the gap, WB countries should consider adopting and adapting relevant EU regulations,
tailoring them to their specific socio-economic contexts. This would contribute to creating
a fairer and more equitable environment for platform workers in the region.

Gender dynamics in the online working
population in the Western Balkans

Understanding gender dynamics in the digital labor market is also one of crucial issues
for shaping economic policies, particularly in the context of countries in the WB, where
economic development and social equity remain critical objectives. The digital economy,
characterized by online freelance work, presents both opportunities and challenges for
these nations, with significant implications for gender equality. The distribution of male
and female participation in the WB’s online workforces reflects broader societal norms and
economic conditions. Analyzing these patterns provides valuable insights into the barriers
women face in accessing online work and highlights areas where policy interventions could
promote more inclusive economic growth.

Graph 1 illustrates the gender distribution among freelancers in the WB, showcasing
a significant overrepresentation of men compared to women in the PE. In Albania, gender
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parity is closer, with women constituting 49.5% of the freelance workforce, making it one of
the most gender-equal freelance markets globally. This balanced representation in Albania
contrasts with the situation in other WB countries.

In Montenegro, women constitute over 44% of the freelance workforce, representing
an increase from previous Gigmetar measurements and indicating a growing female pres-
ence within the PE. N. Macedonia also demonstrates higher rates of female participation
in professional services, although the overall female share remains under 45%. Conversely,
B&H has a notably lower female participation rate, with women comprising only 31% of
the platform workforce, reflecting a more significant gender gap compared to other WB
countries. Similarly, in Serbia, women represent 35% of the freelance workforce, further
underscoring the disparities in gender representation across the region’s PE.

Gender differences are also evident within specific occupations across these countries.
For instance, women are more prevalent in professional services and clerical and data entry
roles, especially in Albania, where they constitute a substantial 71.7% of professional service
freelancers. Men continue to dominate other sectors, such as software development and
tech, where they outnumber women significantly across all countries, although Montenegro
has the smallest gender disparity in this field, with men being more numerous by 73.1%.

Another crucial aspect of analyzing gender dynamics in the online working population
is examining hourly rates, as they provide valuable insights into gender-based disparities in
earnings and employment conditions across different regions. Graph 2 illustrates the average
hourly rates for male and female freelancers in the WB and reveals that men consistently
earn more than women in all observed countries. Albania shows the smallest gender pay
gap, with men earning $21.1 per hour compared to $19.9 for women. Montenegro displays
one of the widest gaps, with men earning $27.1 per hour and women only $23.5, highlight-
ing severe gender inequality. B&H, N. Macedonia, and Serbia fall in between reflecting a
moderate level of gender pay disparity compared to Albania and Montenegro.

The analysis reveals significant gender imbalances in the region’s online freelance
workforce, with notable disparities in participation and earnings. Albania stands out for its
near gender parity in freelancing, while Montenegro, N. Macedonia, B&H, and Serbia exhibit
varying degrees of gender imbalance, with men generally dominating higher-paying roles
and sectors. Hourly rate data underscores these disparities, showing that men consistently
earn more than women across all WB countries, with Montenegro experiencing the most
pronounced gap. Addressing these issues through targeted policy interventions, improved
access to digital skills, and supportive regulatory frameworks is crucial for promoting gender
equality and fostering inclusive economic growth in the region.

CONCLUSION

To provide a comprehensive overview of the PE and its impact on the WB, this re-
search addressed numerous challenges and proposed actionable recommendations. Due
to the extensive scope of the PE, some conclusions may appear broad, and certain areas
lacked in-depth analysis due to space limitations and the subject’s breadth. The study
faced several limitations, such as limited data availability, variability in platform practices
across countries, and the evolving digital labor market. It primarily focused on on-location
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platforms, without fully exploring remote service platforms or the legislative frameworks’
broader implications.

Future research should explore these underexamined areas, particularly the complexities
of remote platforms, the effects of evolving regulations, and legislative protections across
different countries. Additionally, it could investigate the potential of localized platform
solutions, tailored to the unique cultural, linguistic, and economic conditions of the WB
region, as well as examine how fostering collaboration and networking among local busi-
nesses, developers, and entrepreneurs might accelerate innovation. Deeper inquiry into
funding mechanisms and other supports for platform startups would also offer insights into
sustainable development strategies. Improved data collection could better highlight platform
workers’ specific needs and challenges, leading to more targeted policy recommendations.

The WB’s online platform ecosystem presents both opportunities and challenges,
marked by significant growth in the gig economy but also distinct issues requiring targeted
interventions to ensure equitable outcomes. Localized solutions are crucial for platform
success, alongside collaboration among businesses, developers, and entrepreneurs to drive
innovation. Funding, digital inclusion, and closing the digital divide are also essential.

The study identifies a disparity in the development of on-location versus remote
service platforms, with on-location services like delivery and ride-hailing being more
developed. Legislative frameworks in the WB lag behind EU standards, leaving platform
workers with limited protections and ambiguous employment statuses, underscoring the
need for regulatory improvements. Gender disparities also persist, with men overrepresented
and earning more than women in the online labor market, requiring targeted policies to
promote inclusive growth and equal opportunities.
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Bragumup M. Papusojesuh’

YumBepsuret y [TpuinTuau ca NpuBpeMEeHUM CEUIITEM
y Kocosckoj Murposuny,

Exonomckn daxynrer

Kocoscka Murposuna (Cpduja)

HABUTALINJA JTUTVTA/THE TPAHUILE:
PA1 HA OHJIAJH INTAT®OOPMAMA U IbETOBU
MN3A30BU HA 3AITAJTHOM BAJIKAHY?

(IIpeBop In Extenso)

Caxerak: Pap nctpaxyje paspoj miar¢opMcke ekoHOMuje Ha 3armagHoM bankany,
Harnamasajyhu meHe jefuHCTBeHe M3a3oBe u MoryhHocTn. Llusb je ma ce pasyme peru-
OHa/IHM YTULaj AUTUTATHe TpaHcopMaluje, IpK YeMy je mocedaH GOKyC CTaB/beH Ha
dapumjepe Kao ITO Cy orpaHNYeHa AUTUTATHA MHPPACTPYKTYPa, peryraTopHe Ipenpeke 1
3HAYajHI POIHY JYICIAPUTETH Y OHJIajH pajiHOj cHasy. Kaxo 81 ce McnmTasa oBa muTama,
Y UCTPaXKMBaKby C€ KOPUCTY KOMIIApAaTUBHA aHA/IN3A U CTYAUje CIydaja, IMMe Ce OMOTry-
haBa I/IﬂeHTI/I(I)I/IKaLH/[ja KPpUTUYIHUX HEJOCTAaTaKa y 3aKOHOJIaBHOj 3AITUTU N Pa3INMINTUX
CTeIleHa 3aCTYIUbEHOCTH II0JI0BA VI IbUXOBUX IIpuMama. Harnamrasajyhu norpedy 3a yna-
npebermeM JUTNTATHE TICMEHOCTY U jadameM KOHKYPeHIje, UCTPAKUBabe Hygu nodpo
yTeMe/beHe Mepe 3a yHalpelerme nurutanHe eKOHOMHUje Y OBOM PETMOHY M HaI/IallaBa
ZopaTHe Ipasle 3a dymyha ucrpaknBama. Hamasy ¢y mocedHO KOpMCHU KpeaTopyuMa
HOJINTHKA, ITAT(GOPMCKIUM IIPeAy3e THULMMA ¥ APYIUM 3aMHTEPECOBAHNM CTPaHaAMa Koje
Kerie [la ce mo3adaBe pernoHaTHIM HejelTHAKOCTIMA, 0dO0bINajy IUTUTATHY VHKITY3Ujy
U IOJICTaKHY IIPaBeJHM)Y ¥ OTIOPHUjY IIAaT(GOPMCKY eKOHOMU]jy Ha 3armagHoM bankany.

KipyuHe peun: mratrdopMcKa eKOHOMU)A, JUTUTATHA UHPPACTPYKTYPa, peryIaTopHn
OKBUP, POfIHA IMHAMMKa, 3anagHu bankan

YBO[

I'modanHe ekoHOMUje HOKMB/bABAjy 3HAaYajHe IIPOMEHe YCIey, AUTHTATHe TpaHChOopMa-
Ij1je, IIOrOTOBO LIMperba OHIajH Iwiatdopmi. EBporcka komucuja (European Commission,
2022) HarjanaBa jia Cy OHJIAjH ITaT(opMe BUTA/IHU IOKpeTady MHOBALMja KOj)i 3HATHO

! vladimir.radivojevic@pr.ac.rs; https://orcid.org/0000-0002-3928-0623

2 Osaj pap je npencrasbeH Ha COST Action 21118 - Platform Work Inclusion Living Lab (P-WILL)
KOH(EepeHIIUjU IO HasMBOM ,,IInardopmMcky paj; ¥ KONeKTUBHA aKIMja paJHIKA M OPTaHI30Bambe",
Koja je ofipkaHa 6. cenrtemdpa 2024. roguHe y bawoj JIyun.
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IOIIPMHOCE JUTMTATHOM APYLITBY U ekoHoMMju EBpore. 3amaguu bankaH - xoju odyxsa-
ta Andanujy, bocny n Xepuerosuny (buX), Lipuy Topy, CeBepry Makenonujy u Cpdujy
- Takobe HOXXUB/baBa OBY TEXHOJIOIIKY eBonyLujy. MehyTum, jennucTBeHa fpyumITBeHa,
€KOHOMCKa I TeXHOJIOLIKA MCTOPHUja perroHa IpeficTaB/ba YIa/bIBe 13a30B€ 1 3aXTeBe
3a pas3Boj coICTBeHe 1athopMcKe eKoHOMuje y mopehery ca EBporickom yanjom (EY).

Y oBOM papy ce MCTpayjy moceduu usasosu u Moryhuocty 3a cipoBohetse mrathopm-
CKor pajia Ha 3anagHoM bakany, yepencpebyjyhu ce Ha ycioBe xoju yTidy Ha IiaTOpMcKy
€KOHOMUJY U TIOTpede 3alIHTePeCOBaHMX CTPaHa, Kao IITO Cy KOPUCHUIIM, PaTHNUIV, Opra-
HM3alje, peryraTopn 1 mwiarpopMcke komnanuje. Takobe ce ananmusupajy mmardopmcke
3afipyTre y pernoHy U Ipoliehyje 3aKOHOAABHYU OKBIP KOjU ITUTH ITATHOPMCKE PaJHIUKE.

VcrpaxuBare IpelosHaje HeKOMMKO K/bYYHMX dapujepa: OrpaHIYeHy JUTUTAIHY
MHPPACTPYKTYPY, HUCKY AUTUTAIHY IIUCMEHOCT, PeryJTaTOpHe 13a30Be U JOMUHALIU)Y
wIaTpopMM y CTpaHoM BracHUIITBY. [lopebemem nHAMKaTOpa AUTMTAMM3aLje Ca Yla-
Hunama EY, nctpaknparbe OTKpUBa 3HaYajHe HEJOCTATKe AUTUTATHOT pasBoja y 3eM/baMa
3anazgsor bankana. OHo npefaske CTpaTeTyje 3a OTK/Iambambe TUX HeJOCTaTaKa, Kao LITO
CY JIOKa/IV30BaHa pelllerba, do/ba capajma I nosehaHo GpuHaHCHpame JUTUTATHUX NHO-
Balyja U NHKIy31je.

AHanmsa mnaTOopMCKUX 3a/jpyra yKasyje Ha BbJXOB ITOTEHIMjal 33 Ofp>KUBE 1
MHK/Ty3MBHE eKOHOMCKe MOfieie, JOK IIPOljeHa 3aKOHO/aBCTBA Hal/IallaBa motTpedy 3a
CBe0odyXBaTHUM IIONUTHKAMA Y IIM/BY 3ALITHUTE IIATGOPMCKIX pagHuKa. OcyM Tora, poxHm
AVCIIApUTETH y OHJ/IAjH PaJiHOj CHA3M U pa3/Ke Y CAaTHUIIaMa MCTUYY TOTpedy 3a MepaMa
kojuma he ce 0desdenytu npaseguuje yuemthe 1 sapaza y miar¢opMcKoj eKOHOMIjIL.

Pearosame Ha oBe n3asose 1 kopuinhemwe MoryhHOCTY MOTY fla HOMOTHY 3anajHoM
Bankany ma ce o/pe MHTerpuILe y eBPOICKY AUTUTAIHY eKoHOMUjy. Koopanuncanu sajen-
HIYKM HAIIOPY BJIafIa, IPMBATHOT CEKTOPA VM IMBITHOT PYLITBA CY Off ITPECYHOT 3Ha4Yaja
3a 0By TpaHchopMaljy. Y3 ogrosapajyhe cTpareruje 1 MHBeCTUIVIje, OBaj PETMIOH MOXKe
fla ICKOPUCTY OHJIAjH IIaTdopMe KaKo O ce IMOACTaKao eKOHOMCKY pacT 1 HOJ0/bIIA0
KBa/IUTeT >KUBOTa rpabhaHa.

ITPEITIE]] JIMTEPATYPE

JInteparypa o maaTdopMcKOj eKOHOMUjM ce 3HaTHO yBehaira, ITo ofpaxkaBa cBe
Behy yrory onaju mwiargopmu y pasHuM cekTopyma ekoHoMuje. OBaj ieo paja npyukasyje
KIbyYHe CTyZuje Koje ce daBe BUIIECTPAHOM IIPYPOJOM ITaTHOPMCKE eKOHOMIje 1 TOKPY-
Bajy TeMe Kao ILITO CY AUTUTATTHA MHPPACTPYKTYPA, PeTyIaTOPHM OKBUPU U PYIITBEHO-
-eKOHOMCKM yTuiaju. PasymeBame nmatdopMcKe €KOHOMUje Ha HAIMIOHATHOM HIUBOY je
cnoxeno (Lafuente, Acs, Szerb, 2024) 38or munammuke MHTepaKIyje OBOr cucreMa Meby
PasHVM 3aMHTePeCOBAHUM CTPaHaMa — peryjaTopuma, miardopmama, KOpUCHULMMA U
KOMIIaHMjaMa — IITO YeCTO [ofpasyMeBa cyKodmeHe nntepece (Cennamo, 2021; Gawer,
2021; Goldfarb &Tucker, 2019).

Pasun ycTpaskuBauy NCTHYY HEKO/IMKO OCHOBHYIX 3aXTeBa 3a eHEPTIYHY IVIAaTGOPMCKY
eKOHOMU]Y, YK/byuyjyhu purutanny nadpactpykrypy (Du & Wang, 2024; Singh, Kumar,
Dey, 2023; Stallkamp & Schotter, 2021) u gurnranny micMeHocT kopucHuka (Ha & Kim,
2024; Park, Kim, Park, 2021). Hayunnuuu Takohe uctpaxyjy peryraropte dapujepe koje
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cpedaBajy pacT mwiaThopMy, HarlalaBajyhi cloxeHe IIpaBHe 3aXTeBe ca KOjuMa ce Cyo-
vaBajy miardopme (Cohen, 2017). HajuoBuju pagosu Hajuenthe cy ycpencpebenn Ha nBa
IJIaBHA aCIIeKTa: Pery/IaTOpHe 13a30Be I POJHY AMHAMIUKY Y OKBUPY IVTATOPMCKe eKOHOMIjeE.

Crynuje o perynraTopHuM n3a3oBuMa daBe ce MMTamIMa Kao IITO Cy KIacuduka-
Vja pafiHNUKa, 3alITHTa pajfjHe CHare 1 HepaBHOTeXXe Mohu. Maptua-Kadamepo (Martin-
-Caballero, 2023) ucnntyje cykode y perynucamy mwiaTGopMcKor paja, UCTuayhu ABocMu-
CTIEHOCT y OJHOCHMA Y IIOT/Iely 3aIloC/Ierba U 3arosapajyhm jacHuje mpomuce. Xagsurep
(Hadwiger, 2022) mpommpyje suckycujy Ha EBpomy, ymopebyjyhu nmarpopmckn pax ca
IpMBPEMEHVM areHIyjcKuM pagoM (eHrn. TAW) u mpennaxyhu nsdanancupany npuctyn
IPOIVCYMA KOjyI MITUTe PafHUKe, JOK MICTOBPeMeHO 4yBajy dexcuduinoct. lllanan u
Cmurt (Shanahan & Smith, 2021) ucTpaxyjy ncuxonouKe yroBope ¥ AMHAMUKY MOh,
yrBphyjyhn ga gBOCcMuCIeHa oyekuBama decTo (HaBOpu3yjy KOMIaHMje, cMambyjyhu 3a-
TOBO/ECTBO M CAMOCTATHOCT paJiHMKA.

PopHa HEpaBHONIPABHOCT y IIATOPMCKOj eKOHOMIJH je jOIII jefjaH 3HadYajaH Mpef-
MeTt ¢okyca. Cye u capagauny (Xue et al., 2024) yrBpanm cy fa gurnranta yHanpebhema
nosehaBajy ekoHOMCKy He3aBucHOCT )xeHa y Kunn, gok Iepdep (Gerber, 2022) mokasyje
Ta ce XeHe cyodaBajy ca Behom Hecurypromhy y mnardopmckom pany y Hemauxoj n
CAJL Jly, Cjao u Baur (Lu, Xiao & Wang, 2023) u3BelITaBajy ga Mako JUTuTaan3anmja
IIPOMOBHIIIE 3aTIOI/baBame )KeHa, OHa He pelllaBa 3HAYajHO POJHY ja3 HUTH IOdO/bIIa-
Ba kBanutet nocia. Yen (Chen, 2024) uctude popHe AMCIapUTeTe HA KTHECKO] OHTIAjH
3ApaBCTBEHO] IIATPOPMIL, TE JIeKapKe 3apah)yjy Marbe 1 MMajy Mare KOHCyITanuja 3dor
AMCKPUMMHAIIMje TIalijeHaTa ¥ IPUCTPACHUX aITOpUTaMa.

Hekonuxko crynuja takohe ce daBu pogHOM pasinKoM y IIaTaMa Ha OHJIAjH IUIaT-
dbopmama panue cuare. Agamc-IIpacn u capaguuny (Adams-Prassl et al., 2023) u JIntman
u capaguuuy (Litman et al., 2020) yTBpawau cy ma >keHe 3apabyjy Mare of MyIukapara
Ha Itat¢opMaMa Kao To je Amazon Mechanical Turk. MebhyTum, lomes-Epepa u Myrnep-
-Jlanrep (Gomez-Herrera & Mueller-Langer, 2024) mokasyjy ga ce oBa pasjinka y IaTama
usMeby mmonosa cMamyje Kajia ce 0deofaHe IofgaLy o IOCTOAaBLY, yKasyjyhu ga gucma-
puTeTe y IIATY M3a3MBajy Pa3IMIMTA OUeKMBaIba KeHa M MYIIKapalla y MoIIefly Iiare.
Osge crypuje ykasyjy ja Ha pasauKe y IJIaTH yTUYe CII0j OYeKMBaba Pa/JHIKA, TIOHAIIAKE
HOCTIOaBIA U IIATPOPMCKA JTHAMUKA.

PE3VIITATU NCTPAJKUBAIbLA 1 IVICKYCUJA

I'mTaBHM 13a30BU U INTakba Y OKBUPY OH/IAjH
wiat¢opmu Ha 3anagHoM bankany

OmnnajH nmardopMcKa cpeinHa Ha 3anafiHoM bankaHy cyodyaBa ce ca HEKOMKO
3HAYajHUX M3a30Ba, IPK YeMy je OrpaHMYeHa AUTUTATHA MHPPACTPYKTypa BelnkKa
IIperpeKa KOja yTu4e Ha pacT M JOCTYIIHOCT NUTNTA/IHUX YC/IyTra 'y peTMOHY. HI/II‘I/ITaJ’IHa
MHQPACTPYKTypa MOAyIupe IIaTGOpMCKy eKOHOMI)Y TaKo 1ITo oMoryhaBa HeoMeTaHy
uHTepakuujy usMeby npysxanama ycryra u kopucHuka. Ha 3anmagHom bankany, ona odmy-
HO ITaT¥ Off CTaduX VTN HeCTadWTHMX MHTepHEeT KOHEKINja, HeaJleKBaTHUX MoryhHocTn
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odpajie mojjaTaka 11 HefIOBOJBHIX Mepa Y Ior/Ieny cajdep-8e3demHOCTH — cBe 0Be c1adocTu
HojefHaYHO OHeMoryhaBajy Ioc/IoBame 3aCHOBAaHO Ha ImatdopMama.

Orpanndena aurnTanta HQPacTPyKTypa Ha 3amagHoM bajkaHy je BeTUKI 132308 32
CBe 3a/IHTepecoBaHe CTPaHe, a HAPOUNTO 3a KOPMCHIKeE Ca 0de CTpaHe pasMeHe pajiHe CHare
HocpefoBaHe IaTdpopMama 1 I1aThopMcKix komianuja. Ceocka 1 yaasbeHa Iofipydja 4ecTo
HeMajy IOy3/JaHy MHTePHET KOHEKIIMjy U IIPUCTYII HAIIPEHUM TEXHOTIOTHjaMa, IITO MOXKe Jla
CITpeunt pacT U yCBajarbe OH/AjH Imatdopmu. HeaieKBaTHy IUTHTaTHY MHPPACTPYKTYPY je
n EBporncka komucyja (European Commission, 2018) npenosHasna Kao IIaBHU IPUOPUTET
y Quiutiannoj aiengu 3a 3ataguu Bankan (Digital Agenda for the Western Balkans).

Y Tadenu 1 mpukasaHy Cy KIbYYHU MHAMKATOPY AUIMTANM3ALMje HA 3alaHOM
Bankany npema Juiuitiantom inodanxom tipeinegrom uzsewsiniajy (DataReportal, 2023).
Hamepa je ma ce mpukaxy cTarme ¥ HOTEHLIMjasl 3a AUTUTATH Pa3BOj Y PETMOHY.

Kao mrro ce Bupm y Tadenu 1, Ha 3anagHoM bankaHy »KuBu roToBo 16 MuimnoHa
JBYIU, IIpK 4eMy je 45% cranoBHuIITBA 13 Cpduje — Hajsehe sem/be y pernony. Ilponenar
CTaHOBHMIITBA KOje )XMBM y ypdaHuUM LieHTpyMa Bapupa nsmeby 50% u 70%, mTo 3Haum ja
y ceockuM noppyyjuma xusu usMeby 30% n 50% craHoBHUINTBA. VIHMKATOPY O KOPUCHN-
I¥IMa MHTepHeTa I O IIeHeTpallijy MHTePHeTa oKa3yjy Hajdome pesynTate y LipHoj fopu,
rie rotoBo 90% CTaHOBHMKA KOPUCTU MHTEPHET, a Hajrope y buX, ca 76,7% KopucHuKa
uHTepHeTa. VIHAMKaTOpK 0 KOHeKIMjaMa ModWITHe TeneOHMje U MeHeTpaIyju MOOUIHe
TeneoHMje 3a cBe 3eM/be 3amaHor bankaHa mpemanryjy yKynmHu 8poj cTaHOBHMKA.

Jla &1 ce afleKBaTHO aHANM3MPATN OBY MOJAIY de3 IIMper eBPOIICKOT KOHTEKCTA, Y
Tadenu 2 cy mpMKasaHy MOAALY 32 peepeHTHY IPYITY Off LIIeCT eBPOIICKIX 3eMajba Koje Cy
unyyjanHo ynHwte EY (Benruja, Hemauka, ®paniycka, Vtammja, Jlykcemdypr n Xomanpuja).

Kapa ce ynopene moparm ns Tadene 1 n Tadene 2, odujajy ce sHa4ajHe pas/iuKe y HOIIe-
JLy CTAHOBHVKa KOjU >KUBe y ypOaHuM (1 pypanHNM) IIeHTPYMA U TTeHeTpallije MHTePHEeTa.
Ocym ToTa, OBY TTOfAIIN YKa3yjy Ha OCNIETaH OfHOC n3Mehy MHMKaTopa y ode rpyIie 3eMasba.

ITporjeHaT cTaHOBHNUKA KOjV XKMBe Y YpOaHVM IIeHTPYMA je YIIaJ/bBO BUIIN y offadpa-
HyM wiaHnnama EY y nopebemy ca sem/pama 3anagHor bankana. Y ¢cBUM aHaIM3MpaHUM
sembama EY, mpexo 70% cTaHOBHUKA >KUBU Y YpOAHNM HOAPYYjUMa, IPY 4eMY Y TPU OF
IIeCT OBUX 3eMajba Taj Opoj mpemaiyje 90%. 3a pasnuky off Tora, HujeHa Of 3eMajba
3anapnor bankana He gocTipke mpar of, 70%, Hok je y buX cTaHOBHMIITBO PaBHOMEPHO
nopebeHo n3Melhy ypOaHMx 1 pypamHuX mofpydja.

Pypanna moppydja 4ecTo ce Cyo4aBajy ca BeIMKIM M3a30BMMa y IUTUTATHOj TPAHC-
¢dbopmarnyju, IpBEHCTBEHO 300T CBOje eKOHOMCKE CTPYKType. Y OBUM HOApPyJjuMa je 1
[lajbe y BeNNKOj MePU JOMMHAHTAH IIPMMApPHI CEKTOP, IJie je IOTpeda 3a JUTHTaTHOM
MOJIepHU3AIIjOM OTpaHIYeHa. YPOaHU LEHTPHU, HACYIPOT TOME, CIIY)Ke Kao CPefuIITe
€KOHOMCKIX aKTMBHOCTH, TEXHOMOLIKOT yHanpebemwa u Ayururante rpancdopmariyje, Ito
nosehaBa gururanny nopeny nsmeby ypdaHux u pypanHux noppydja.

Kao ozpas oBe ypdaHe KOHIIEHTpal[uje, TIeHeTpalija NUHTepHETa Y OffladpaHnM
yranunaMa EY je renepanno Beha u mpemamryje 90% y cBum 3embaMa ocuM y Vtamujn
(86,1%). Y pernony 3anagsor bankana, neHeTpanuja nHTepHeTa Bapupa off 76,7% y buX
10 89,8% y Lipnoj fopu. YIIpkoc pelaTuBHO BICOKVMM CTOIIaMa IeHeTpaliuje, reorpagcka
Pa3HOBPCHOCT PeryoHa IpefcTaB/ba MHPPACTPYKTypHe U3a30Be, 300T 4era je y ofpehenum
odacTyMa TelKo HocThy MIPOKONOjacHy HOKPUBEHOCT BeMKe dp3lHe.
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JIpyru KpUTUYHY 132308 Y IIOI/IEy OHJIAjH IIaTdopMu Ha 3amagHoM Bankany jecre
HI3aK HVMBO [JUTMTA/IHE MICMEHOCTU KOju OHeMoryhaBa cloCOSHOCT pafiHMKa 1 KOMIIa-
HIja fIa ce y HOTIIYHOCTH YK/bYUe Y BUX U Jla IMajy KOPUCTH Off AUTUTATHNUX MOryhHOCTH.
[Tpema mopanuma opraunsanuje Eurostat (Eurostat, 2021) o nojeguHumuma ca OCHOBHUM
VI HAIIPEJHMUM YKYIIHAM QUTUTATHUM BeIITMHAMa KOjJ IIOKpUBajy 36 eBPOIICKMX 3eMajba,
CBUIX ITeT 3eMasba 3amajiHor bankana Hamase ce Meby mocmenmux 10 Mecta. AndaHnja nma
HajHVDKM paHT y EBponn ca csera 23,8% mojennHana y 0Boj KaTerOpuj1, a 3aTUM Crefie
Cesepra Makenonuja ca 34,62%, buX ca 34,65%, Cpduja ca 41,30% u Llpra Topa ca 47,21%.
C 0031poMm Ha TO fIa je MpoceyaH pe3ynTar Ha HuBOy wianuia EY 53,92%, jacHo je ga cy
CBe 3eM/be OBOT PErroHa UCIOf, (a HeKe MHOTO UCIIOf) Tpoceka EV.

YIpKoc ToMe IITO Cy AUTUTATHE BElITHHE jeflaH Off OCHOBHUX (haKTopa 3a ymasak
Ha BJMICOKO KOHKYpeHTa Tp)xuiuTa pasia, usmeby 80% u 89% mcnmraHuka 13 OBUX 3eMaba
noTBpamIo je y anketu Balkan Barometer (ACIT Centre, 2022) fia HUCY IIPOLUIY HUKAKBY
00yKy 3a M0do/pllIambe BEIITIHA Y yIOTpedu padyHapa, copTBepa WM alIMKaIyja TOKOM
MOCTIENbMX ABaHAECT Mecely. [IBajieceT IpoleHaTa MCIUTAHMKA KOjU Cy NIPUjaBUIN Ja
Cy MMasnu TakBy OOYKy TBpe Aa je ped 0 deCIIaTHOj OHJIajH 0OyLM MM CAMOCTaTHOM
yuery. Odyka Ha IOC/Ty Ha/lasy ce Ha pyroM MecTy (17%), a mocre mwe cefie 0dyka Kojy
cy $huHaHCKMpaM caMy UCTIUTAHUIM U 0dyKa Kojy cy ode3denmnu nocnogasy (mo 13%
3a 0de kateropuje). Hajuermonynapumju odnux duna je decrmatHa odyka Kojy Hyfie jaBHM
IIpoTpaMy VU Tena He padyHajyhm nocmopasiie (TakBy odyky moxaharo je 11% ncrnmrann-
Ka). CBU OBJI IIOAIAIIY jaCHO YKa3Yjy Ha OfICYCTBO MHMIMjaTVBE 34 CTUIIAhE U TOJObIIame
AUTUTATHNX BelITHHA Ha 3amagHoM Bankany.

Ila du ce MOCTUIIIO UTUTATHO MHK/TY3UBHO APYIITBO, IIPUOPUTET Y OBUM 3eM/baMa
tpedano du ma dyny MHMIMjaTIBe KOje Cy ycpencpebheHe Ha odopliame OUruTaIHe MH-
¢dpacTpykType, Ha 0de3dehuBarme TOCTYIHOr AUIMUTATHOT 0dpa3oBama U IPOMOBUCAE
kopumrhema ycryra e-ynpase. OBakaB XomucTidKu puctyi he ocHaxnyn rpabhane u moz-
crahu pyIITBEHO-eKOHOMCKY PacT y pernoHy. Husak HIBO AuriTaiHe MMCMEHOCTI u3Mehy
onpeberyx (a mpema ropeHaBeieHNM MOJALVIMA, BEOMA BEIMKIX) CETMEHATa CTAHOBHIIIITBA
HpefcTaB/ba dapujepe y eIOTBOPHO] yoTpedn oHlajH mwiathopmu. AfjleKBaTHa 0dyKa u1
odpasoBame Cy IpecyqHU 3a oMoryhaBame HOTIYHOT y4ernha mojefHaLa y JUTUTAITHO]
exonomuju (Krsti¢, Stanisi¢, Radivojevi¢, 2016; Radivojevi¢, Kahrovi¢, Krsti¢, 2019).

Moworon 1 cTpaHa oMuHaLMja Takohe IpeficTaB/bajy 3HaYajHe 13a30Be Ha 3anagHOM
BankaHy, LTO ;OBOAM [0 OrpaHiYeHe KOHKYPEHIIIje 1 CMarbeHNX MOryhHOCTY 32 Halpeak
JIOKQ/THVX KOMITaHuja. MHOTe Iomy/IapHe OH/IajH IIaTopMe Koje TIOCIYjy Y PEernoHy Cy y
CTpaHOM BJIACHUIITBY, IITO MOTryhe TOBOAM 1O MOHOIIONUCTIYKE KOHTPOJIE U OTPAaHMYeHe
eKOHOMCKe KOPUCTH 3a JIOKaJIHe 3ajemuniie. Vimajyhu y Bupy na ce cBe 3emM/be 3amagHoOr
BankaHa cyouaBajy ca 3Ha4ajHIM IIPOdIEMUMa Y YCIIOCTABIbaby IIOTBOPHE Ha TPXKUIITY
(Krsti¢, Radivojevi¢, Stanisi¢, 2016a; Krsti¢, Radivojevié, Stanisi¢, 2016b), cacBuM je pasymHo
ovexyBaTy #a he ce mcty npodieMu MOjaBUTH U Ha OHJIAjH IUIATGOPMIU Y OBOj OO/IACTIL.

VicTo TaKo, 3a1ITrTa KOHKYPEHINje YBefleHa je Y 3aKOHOJABCTBO Y 3eM/baMa 3aIafHoT
bankana MHOTO KacHMje Hero y passujeHnym sembama Esporre. C 0031poM Ha To fia peryma-
TOPHA TeJIa 3a 3AIITUTY KOHKYPEHIIUje y OBJM 3eM/baMa 1IMajy BeoMa MaJIo MCKYCTBA C IIPH-
MEHOM IPOIMICa YaK I Ha CTBAPHOM TPIKMIIITY, TOTMYHO je o4eKyBary ga he dutn morpedHO
MHOTO BpeMeHa IIpe Hero IITO CHCTeM 3alTUTe KOHKYPeHIje TIoYHe la GYHKI[MOHMIIIe
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u Ha OHJIajH TpxKuuITy. OCHM TOra, ayTOPOBaA aHA/IN3a 3AII0YETHX U 3aBPIICHNX aHTUMO-
HOIIOJICKMX C/Ty4YajeBa ca 3BaHIYHMX MHTEPHET CTPAHMIIA Te/Ia 3a 3aIUTUTY KOHKYpPeHIje
Ha 3amagaom Bankany (Competition Authority of Albania, n.d.; Competition Council of
Bosnia and Herzegovina, n.d.; Agency for the Protection of Competition of Montenegro,
n.d.; Commission for Protection of Competition of North Macedonia, n.d.; Commission
for Protection of Competition of the Republic of Serbia, n.d.) norBpbyje ynpaso to na He
[IOCTOje 3aII0YeTH U 3aBPIIEHN CIy4ajeBy MIPOTHUB YIeCHMKA Ha TPXXUIITY IIaTopMcKe
eKOHOMIje dIJIO KOje 3eMJbe.

Exocrucrem onajH miatdopmu Ha 3anagHoM BankaHy 3axreBa /baHe MHTEPBEHIMje
ma du ce mosadasno nocrojehum nzasosuma. Kao HacTaBak aHanmse HUCKUX CTOMA AT~
TaJIHe IIMCMEHOCTH, OCHOBHA Mepa jecTe fia Ce II000JbIIajy AUTMTATHE BEIITHHE 1 0de30ey
IIVPY IPUCTYII TEXHOJIOTUjH — IIOCESHO Y HEOBOJ/BHO ONICEPBUPAHIM OdTACTIMA — KAKO Ot
Ce MpeMOCTI/IA AUTHTA/IHA TTOfie/beHOCT. OBaj IPUCTYII He CaMo LITO OCHAXKY]je IojenHIie
3a epmkacHuje yudernhe y mardpopmckoj ekoHomuju Beh Takobe mopcTirde MHKITY3MBHOCT
Y PasHUM [PyIITBEHO-eKOHOMCKIM cerMeHTNMa. ITopey Tora, jadame KOHKypeHIuje y
OKBIPY OHJIajH IIAT(OPMCKOT TPXKUIITA — IIyTeM CHAXHUJUX PETYIATOPHUX OKBUPA I
HIPOAKTUBHUjUM CIIPOBODerbeM aHTMMOHOMOMUCTUYKIX 3aKOHA — MOIJIO OU CTBOPUTH
PaBHOIIPAaBHUjU TepeH 3a joKanHa mpegyseha n mogcrahu game nnosamyje. Ilocroje n
Ipyre BaXKHe ujeje o yHanpehemwy oHmajH m1atgopMcKor OKpyKeba y pernony, anu he
OHe curypHo dutu nydpe ucTpakeHe y dynyhum ncrpakupamuma.

I'naBHe mmardopmcke 3agpyre Ha 3anmagHom bankany

Y penesantHoj mureparypu (De Stefano 2016; European Training Foundation, 2023;
Hadwiger, 2022), knacudukanuja oHnaju miaTgopmu IpemMa TUITY pafa Koju pafHULN
00aB/bajy yIJTaBHOM Ce CBOAM HA JBe OCHOBHe Kareropuje: (1) mrargopme 3a ycmyre Ha
nokauuju u (2) wiatpopme 3a yenyre Ha gabuny. Ilnardopme ,,Ha TOKaju“ mpeTeXKHO
IIpeJiCTaB/bajy JIOKaIHe IIaTdhopMe Koje o pasyMeBajy GUSIYKY UCIIOPYKY YCIyTa, oK
ce KOOP/IVHAIIVIOHY M1 aIMIHUCTPATUBHM IOCTYIILM Y Be3U ca K/MjeHTIMa U IIPY>KaolyMa
ycayra 00aB/bajy OHJIajH.

ITpema najHOBHjeM usBeurtajy Online Labour Index o ctamwy ¢bpueHc (rur) ekoHoMuje,
3anagHu bajkaH 1Ma pelaTMBHO BUCOKY ITO3MIV]Y Y oriefy dpoja ¢ppuneHcepa — Cpduja
je Ha 12. MecTy, bocHa n Xeprerosnna Ha 47. Mecty, CeBepHa MaxenoHuja Ha 70. MecTy,
a Ilpua Iopa Ha 110. MecTy Ha rinodanHoj ckamu (Lehdonvirta et al., 2020). OuurnenHo je
Jla HeOCTATaK alTepPHATIBA Ha TPaAUI[MOHATHOM TPXXUIITY pajia Ha 3amagHoM Bankany
nopcTide ydemrhe y onnaju ekoHomuju. [locrmenmsy nssemraj Gigmetar (Andelkovic et al.,
2024) nokasyje fa CeBepHa MaKefloHMja IPeICTaB/ba ,XOTCIOT eKOHOMM)Y 3alafHOT
bankana ca 352 ,,rur pagHuka Ha 100.000 craHoBHuMKa. ITocne CeBepHe MakepnoHnje
nonasu Andannja ca 297, Lipua Topa ca 249, Cpduja ca 206 n buX ca 139 ,,rur” paguuka
Ha 100.000 cranoBHMKA.

nentuduxyjyhu rnasHe onnaju mwiardopme Ha 3anagHoM bakaHy, MCTpaKiBabe
je ycpencpebeno mpe cpera Ha mrardopMaMa Ha JIOKaIuju. Y TOKY OBOT Impoleca Habe-
HO je 37 omajH mwaTdopMi CrielMjaln3oBaHnx 3a ciegehe yeTupu kareropuje ycmyra:
(1) yeryre ucnopyxe, (2) ycmyre npeBosa, (3) nomahe mmn nomohse ycmyre u (4) ycmyre Here.
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Y Tademy 3 mpukasaHe Cy cBe perucTpoBase IardopMe Ha IoKaljaMma 3anagHor banrkana
3a CBaKy Off OBE YETHPU KaTeropuje.

Hajsehn dpoj mnardopmu sadenesxeH je y odmactu ycnyra mpeBosa U UCIOPYKe, a
BeoMa Manu Opoj y cepu ycryra Here u gomahux wimn nomohuux yemyra. Yiopkoc pas-
HIM IIOKYIIajuMa, MehyHapopHe rmatdopMe 3a TakCH BO3WIIA VIV TOCTABY XpaHe jOlII ce
HIICY yCTa/IuIe y PernoHy, HapouuTo y mopehemy ca rpxxumrem EY. [TosHare nnardopme
3a TAaKCHU yC/IyTe WIN HOCTaBy XpaHe, Ha npumep Glovo, Wolt, Yandex u Bolt, yuure cy Ha
cpricko TpxuiTe (amy je Bolt ydp3o HaIycTHO OBO TPIXKUILITE).

Glovo, mmaHcka Kypupcka cmy>xda Koja Ha 3aXTeB KyIIyje 11 JOCTaB/ba IIPOU3BOE,
IPNCYTHA je y Tpu 3eMsbe oBor pernoHa: buX, Ilproj Topn u Cpduju. Y nctom cermenTy
ycnyra, Korpa, npsodutHo Hactana y buX 2020. roguse, cajia je IpUCyTHa Ha TP>KUILTY
ycnyra uciopyke y CeBeproj Makeponuju. Cse ocrae miaTdopMe 11 fajbe MOCIYjy caMo
Y jeHOj 3eM/bI.

Hajmomynapuuja ycnyra koja ce npyxa nyreM miatrdopmu Ha 3anagHoM bankany
je mocTaBa xpaHe (Koja ce KacHUje MPOIIUPIIA Ha JOCTaBy ocTane pode). IIpBa nokamHa
KOMIIaHMja y OBOM PErMOHY Koja je 2006. IIOKpeHyIIa yCayTe JOCTaBe XpaHe Iy TeM MHTEPHET
CTpaHMIIe je CPIICKa KOMITaHMja donesi.com, Koja ce i3 MHTePHeT CTpaHuIie TpaHcdopMumcaa
y armkauujy 2014. rogune. Donesi.com je umaina MoHomon jo 2018, kafa ce Ha TPXXKUILTY
nojasuo Wolt, a satum n Glovo 2019. rogune. Huje 4yaHO To mITO Ce KOHKYpeHIMja 11oja-
BIJIA ¥ IITO ce moBehao Spoj 0oBMX KOMITaHMja Ha CPIICKOM TP)KMIITY jep OBa 3eM/ba MMa
maneko Hajsehu Opoj cTaHOBHNMKA Ha 3anagHoM bankany. Donesi.com 810 je mpucyTaH u Ha
tpxury buX u L pue Tope, anu je Taj Sperp y cBe Tpu sembe mpeyseo Glovo 2021. ropuse.

VIHTeH3UBaH pacT OH/IAjH ITATPOPMU 3a JOCTABY XpaHe Ha 3amagHoM bankany
3adenexxeH je TokoMm nmangemuje COVID-19, mito je 04nInesHO U3 MPETXOFHO HaBefeHNX
NoflaTaKa o Ipey3yMarbyiMa KOMIIaHMja Ha TPXKUINTY ¥ O TPEHYTKY ITOKPeTamha I0C/I0Bamba.
3a pasmuKy Off TOra, yC/IyTre IpeBo3a Cy 13 OYUIVIENHMX PA3/Iora JOXKMBeENe 3Ha4ajaH Iaj
TOKOM maHfemuje. Mebytum, y kareropuju yciyra npeBosa perncTpoBaHO je yKyIHO 16
wiardopmn. ITo yetnpu mrardopme 3adenesxere cy y Andanmju 1 MaxefoHuju, 0o Tpu
y Cpduju u y Lipuoj lopu, a nse y buX.

HajuepasBujennje off CBUX MOCMaTPaHNX KaTeropuja 13 mepCcreKTnBe dpoja nueH-
TudunKoBaHuX mWiarGopmu cy ycayre Here u fomahe, ogHocHo momohwe, yenyre. Ha
TPXKULITY YCIIyTra Here perucTpoBaHa je caMo 110 jefHa maatdopma y buX (Savrseni krug)
u CeBepHoj Maxkenounju (fitkit.mk); ucto Taxo, 1mo jenHa mwiardpopma perucTpoBaHa je Ha
Tpxuury gomahyx mi nomohnux ycnyra y Andauuju (gati.al), buX (olx.ba) nu Cpduju
(Uradi-zaradi). O4exyje ce na he oBa TpxXuluTa HaCTaBUTK fa ce pa3Bujajy u ja he ce
KOHKypeHIuja moBehaBaTy, kao 1to je duo cnydaj y passujeHnjum sembama Espore.

3aKOHOABHY OKBUP 32 3aIITUTY IVTATPOPMCKUX
pajgHuKa Ha 3amagHoM bankany

JenaH off KJbYYHMX pasjiora 3a MMpeme IIaTGOPMCKOT pajia y perMOHY jecTe Heflo-
CTaTaK II0CTIOBA ¥ HeMOI'yNHOCT 3amociena y Tpafiu[MOHaIHIM CEeKTOPUMa TPXKUIITa
papa. Tunuyan mwiaTopMcKM pafiHUK Ha JIOKalyju Ha amagHoM bajikaHy je Mymkapary
crapocty usMeby 25 n 40 ropuHa, yriaBHoM us Beher rpafa, ca cpefilboM MU BUCOKOM
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crpyunom cripemoM (European Training Foundation, 2023). Kao HajakHMje mpegHOCTI
w1aT(hOPMCKOT pajia y OBMM 3eM/baMa yITIABHOM Ce HaBOJe (PIeKCUOMTHOCT Y HOIIey
pajHOr BpeMeHa 1 3aj0oBo/baBajyha mara. Mehytnm, ose denedurmje gecto saxreBajy
pagn usmeby 10 u 12 caTv fHEBHO, LIeCT faHa y Hefe/by. OBO je caMo jefiHa Off MOC/IenIa
HePETY/IVCaHOT CTaTyca IIAaTGOPMCKIX PAfHIKA Y PETHOHY.

IIypa mepcrieKTnBa 0 YCIOBMMA pajia IIaTGOPMCKIX pafHuKa Ha 3amagaom bankany
MOXKe ce BUJIeTH 13 IIOC/Ie/iibIX M3BellTaja opranusaryje Fairwork 3a Cpdujy. V3seruraju
UCIUTYjy TPEHYTHO CTambe y INaTOpPMCKOj eKOHOMMUjU OBe 3eM/be Ha OCHOBY crefiehnx
HeT IPUHINUIA IIPUCTOjHOT paja: (1) moireHa miara, (2) MpaBUYHNU YCIOBY, (3) IpaBuUd-
HU yTOBOPY, (4) IpaBUYHO yrpasbame 1 (5) mpaBu4yHO 3acTynare. Vi3Bewraj Fairwork
2022 3acHOBaH je Ha y30pKy of cinenehux ner mnardopmu Ha noxauuju y Cpduju: Glovo,
Wolt, CarGo, Mr.D n Uradi-zaradi. IIpouena je usBplueHa moMohy seceTocTeneHe cKae.

ITpema ussewrajy Fairwork 2022, Tpu op, et wiardopmu (Uradi-zaradi, Wolt u Glovo)
UCITyHIIe Cy MUHUMAJIHe CTaHAap/e npaBuaHor paga. Uradi-zaradi u Wolt cy maru HajBu-
1Ie IIoeHa — 110 1ecT, Glovo je umao Tpu, a CarGo u Mr.D Hyna noena. O4urienHo je ga cy
npBe fiBe ITaT$hopMe ca I10 IIeCT II0eHA YIOKIIe HATIope [ja JOCTUTHY M3BeCHe CTaHAapfe,
MaJia je KyIIaH pe3ynTarT U Jjajbe Ia/ieKo off puxsaTbusor. OcyM Tora, nMajyhm y Buay fa
pesy/ITarT Off IeT IT0eHa yKasyje fia InatdopMa Ipejasy MMHYMA/THY 3aKOHCKM IIpar mpema
HaBeJleHVIM CTaHAAPANMA, PE3y/ITaTH CY Kpajibe 3adpuibaBajyhu. Kibyunu Hamasn oBor
U3BEIIITaja IaTU Cy y HACTABKY, a OPraHM30BAHI Cy IIpeMa CBAKOM Off IIeT KPUTEPIjyMa.

(1) Iowrrena mwrara: Tpu og net wiarpopmu (Uradi-zaradi, Wolt n Glovo) morre cy na
HOTBpfe fja pagHunmMa ode3dehyjy Makap MUHUMATHY HAJHULTY II0 OAOUTKY TPOIIKOBA.
Mebynm, camo nBe mnatdopme (Uradi-zaradi u Wolt) moryie ¢y fa mOTBpHe fa pagHULn-
Ma ncrnahyjy Makap OCHOBHY MVMHVMAJIHY 3apajy 110 OffOMTKY TPOLIKOBa pajiHe CHare.

(2) IpaBuunm ycnosu: ucte tpu mwiarpopme (Uradi-zaradi, Wolt v Glovo) npuripemuite
CY M CIIPOBOJIE Mepe 3a 3alITUTY PaHIKA Off TOCESHNX PU3NKA ITOBE3aHNX Ca PAfIOM, {OK
je camo Wolt mokasao ja paiu Ha pa3Bojy de3deqHOCHe Mpexe 1 Ha OO0/bIIAY YCI0Ba
paja y by IpeBaswIaXema II0CeOHNX PUSNKA Be3aHNX 3a paf.

(3) IpaBnunu yroopu: Uradi-zaradi je jenuua riatdopma Koja MoXKe fja TOTBPAY
IOCTOjakbe jaCHNX U TPAHCIIAPEHTHYX YCIOBa pajia KOjU CY Y CBAKOM TPEHYTKY JOCTYITHN
pagHMIMMa, YK/bY4yjyhy u TauaH pok 3a odaBellTaBame pajiHUKa O IOTEHIIMjaTHIM
IpOMeHaMa yCIoBa paja.

(4) IlpaBuyHo ynpaspame: Tpu of net wiardopmu (Uradi-zaradi, Wolt u Glovo)
HOTBPAWIE Cy IOCTOjarbe jaCHUX KaHa/la KOMYHMKalMje Koju pagHuUIuMa oMoryhaBajy
KOHTAKT ca NpeACTaBHUKOM IUTaT(opMe IIyTeM alUInKauuje, TenedoHa, e1eKTPOHCKe
nourre wiy nuaHo. OBe miatdopMe foKasase ¢y Aa UMajy popMannsoBaH IPoLec Hof-
HOIIIea XajI0M Ha HOBYaHe KasHe WM JUCIMIUIMHCKE Mepe YaK ¥ KaJja PaJHUIY BUIIe
HeMajy IPUCTYI AIUIMKaLjIL.

(5) IIpaBu4HO 3acTymame: Ko 1 Y IPETXOZHOM LUK/IYCY PaHTMpamka, HUjefHa Off
wiatpopMu Huje UCIIYHIIA 3aXTeBe 3a IOLITOBAbe Hade/ra MPAaBIMYHOT 3acTymama. He
IIOCTOje JoKasu fa IwiatdopMe odesdehyjy cmodony yapykuBama 1 uspaxapare 3ajef-
HIYKVX [IOT/IEfIa, HITH fja Cy pa3BujIe IOJINTHKE KOje IIPeIIO3HAjy U HOACTUYY OCHUBAbE
3ajeHMYKIX pagHKx Tesa. CXomHO ToMe, natdopMcky paguuny y Cpduju u game HeMajy
¢dbopmanHy MexaHn3aM Koju he 1X 3acTymat u IITUTUTY BHUXOBA IIpaBa.
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Vssemraj Fairwork 2023 paje aHa/musy 4eTHpy AUTUTAIHE IIATHOPMe Koje TOCTY]y
y Cpduju: Glovo, Wolt, Mr.D u Yandex. Komnauuje Glovo, Wolt u Mr.D onierbeHe Cy TOKOM
IpeTXOJ{HE TOAiMHE, 0K je Yandex, kao HOBa KOMITaHMja HA TPXKUILTY, IIPBYU IIyT OLICEbEH y
usBseurajy Fairwork 2023. rogune. Hanasu oTKpuBajy fja Cy IOjeAMHM acCIeKT! IpaBuy-
HOT pajia ModoJbIIaHM Y OTHOCY Ha M3BeIITaj u3 2022. rofyHe, HAPOUUTO Y MPAKTIIHO]
IPUMEHN IIPaBMYHNUX YC/IOBA ¥ IPaBMYHOT YIpaB/bamba. YIPKOC TOME, I Jla/be IOCToje
3HayajHe MoryhHocTu 3a yHanpeheme ycnosa pasja odesdehusamem npasuyHoCcTH 1
TpaHCIapeHTHOCTY IuTaTdopMcKor pafa. IIpe cera, mocroju XuTHa moTpeda 3a Ipasef-
HVM 3aKOHCKJMM OKBMPOM KOji NOfIp)KaBa IIPaBUYHe YCIOBe pajia, CIPOBOY IIPABIYHO
3acTymame 1 modojblIaBa de30efHOCT U 3aIITUTY IIATPOPMCKIX pafHUKA.

ITprkasaHy pe3ynTaTy jacHO yKa3yjy Ha HeloCTaTKe 3aKOHOJABHOT OKBMPA VI IbeTOBe
npumeHe y Cpduju. Mebytum, nourro je Cpduja muzep y odmactu mnardopMcke eKOHOMIje
y OBOM PETVOHY, HepeasHo je OYeKMBATH fla CY YC/IOBY pafia y APYTUM 3eM/baMa 3arafHor
banxana dorbu 11 MHOTO fipyraunjy o oHux y Cpduji. Victo Tako, 3aKoHOJaBHM OKBUP 32
3aIITUTY IIATPOPMCKMX PajjHMKA Ha 3amagHoM balkaHy OTKpyBa 3HavYajHe AUCIapUTeTe
y mopebemy ca wiannmama EY (European Council, n.d.). Mako mrargopmcka ekoHOMIja
TOHOCK MOTYhHOCTH 3a €KOHOMCKM PacT, OHa MCTO TAaKO M3JTaKke IIaTGOpMCKe paHUKe
HeCUTYPHMM YC/IOBMMA, HeOCTATKY COLMjajIHe 3aIlTHTe U eKcIutoaranuju. Ynanune EY cy
HaIIpaBli/le 3HaYajaH [IOMaK y daB/berby OBUM INTamMMa, Hyfehn cBeodyxBaTHe 3aKOHCKe
OKBIpe KOjI IITHTe IMpaBa 1 dmarocrame pagHuka. [Ja 1 mpeMocTie oBaj jas, 3eMsbe
3anagHor bankana Tpedaro d1 ja pasMoTpe ycBajarbe 1 yckabhyBarbe pesleBaHTHIX IIPOIICca
EY, onHOCHO ®B1X0BO Ipunarohapame CBOjUM CrielpUYHNM JPYIITBEHO-eKOHOMCKIM
KOHTeKCTMMa. To 81 mompuHeno cTBapamwy IpaBUYHMjEr U IIpaBefHNjeT OKPYXKemba 3a
w1aTopMcKe paHUKe Y PETUOHY.

PopgHa myHaMMKa OH/IAjH paffHOT CTAHOBHMIITBA
Ha 3anagHoM bankany

PasymeBame pofjHe AMHAMUKe Ha JUTUTATHOM TPXXMIITY pajia Takobe je jemHo of
IPeCyHIUX [IMTakba Y Be3V Ca OO/IMKOBAbeM eKOHOMCKYIX IIOTUTHUKA, HAPOUNTO Y KOHTEKCTY
3eMasba 3anmagHor bajkaHa, rae cy eKOHOMCKM PasBoj M COLMjaTHA PABHOIIPABHOCT I Jajbe
KPUTUYHY IVUbeBU. [JUTMTanHa eKOHOMMja, KOjy KapaKTepulIlle OH/IajH GppuieHCcepCKI paf,
IpeCTaB/ba MOfIjefHAKO MOTYhHOCTH U N3a30Be 3a OBe HAPOJe, Ca 3HAYAjHIM UMIIINKA-
I[1jaMa 3a POIHY PaBHOIIPABHOCT. Pacriozierna MyIIIKOT 1 )KeHCKOT y4elnha y OHJIajH pagHoj
CHa3M Ha 3anajHoM bankaHy ofpaxkasa mMpe ApyLIITBEHE HOPMe 11 EKOHOMCKE YCTIOBE.
Ananusa oBux odpasalia npyska AparolieH yBuz y dapujepe ca KojuMa ce keHe CyodaBajy
y IPUCTYITY OHJIjH pajiy U UCTIYe 0OaCcTH Y KOjuMa Oy MHTepBeHIMje TOMUTIKA MOTTIe
TOIPUHETU UHKTy3MBHMjEM €KOHOMCKOM PacTy.

Ha Ipaduxony 1 je npukasana poga guctpudynuja mehy ppunencepuma na
3amagHoM barnkany, riie ce BUAV 3HauajHO Beha 3acTyIBeHOCT MyIIKapala y OfHOCY Ha
XKeHe y I1aTGOopMCKoj ekoHoMMju. Y Andanuju je pogunu napuret Behi, rie )keHe 4nHe
49,5% QpuerHcepcke pajHe CHare, 300r dera je TO jeHO Off POFHO HajpaBHOIPABHUjUX
bpuneHcepcKuX TPXKUIITA Ha cBeTy. OBakBa n3damaHCMpaHa 3aCTYIUEHOCT Y AndaHuju
pasnmKyje ce off CUTYyalije y OCTa/luM 3eM/baMa 3amajHor bankaHa.
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Y Lpnoj Iopu >xeHe unne Buie off 44% QprieHcepcke pagHe CHare, IITO IIPeICTaB/ba
noseharbe y OTHOCY Ha ITpeTX0ofHa Meperba Gigimetar 11 yKasyjy Ha cBe Behe IpUCycTBO skeHa
y okBupy mnardopmcke ekonomuje. CeBepHa Makenonuja Takobe denexxu Buie crome
>KEHCKOT ydenrha y cTpyYHMM ycmyraMa, Majia je yKyIIHM YAeo >KeHa U flajbe uctof 45%.
Hacynpot tome, buX nma ynaj/puBo HIDKY CTOITY XKeHCKOT ydentha, Ifie keHe 4iHe cBera
31% mraThopMCKe pajiHe CHAre, IITO JOKA3yje MHOTO 3HAYajHIjI POJHU ja3 y mopebhemwy
ca ocTanmuM 3emsbaMa 3amagHor bankana. Ciuaso Tome, y Cpdujn xeHe unHe 35% pajHe
cHare ¢puIeHcepa, MITO JOJATHO HATIIAlIaBa AMCIIAPUTETE Y POJHOj 3aCTYI/bEHOCTH Y
WIaTPOPMCKOj EKOHOMMjI YUTABOT PETHOHA.

Popse pasiike Takobe cy ounriefiHe y OKBMPY I0jeIHIX 3aHIMaba Y OBYM 3eM/baMa.
Ha mpumep, »eHe JOMMHNPajy y CTPYIHMM YCIyTaMa 1 Ha CTy>KOeHIIKIM MeCTHMA VIV
KaJIa je ped o YHOIIeHY MoJlaTaka, IIOroToBo y AndaHuju, rae 4nHe 4ak 71,7% ¢puneHcepa
KOju HyJe CTpy4He ycnyre. MymKapiyu u ja/be JOMUHUPAjy Y OCTaIMM CEKTOpUMa, Ha
npuMep y cohTBEPCKOM VM TEXHOIOIIKOM PasBojy, Ifie 3HauajHO IIpeMalryjy Opoj xeHa y
CBMM 3eM/baMa, Maja y Llpuoj Topi mocToju HajMamy pOLHY AUCIIAPUTET Y OBOj 0d/macTn
jep je dpoj myukapana sehu 3a 73,1%.

Jpyru K/by4HM acTIeKT aHa/IM3€e pOJHe IMHAMUKE Y OH/IAjH PaJiHOj IOMy/Ialujy jecTe
UCIINTHUBAKE CATHUIIA jep OHe IIPY>Kajy IParolieH YBI/, Y POHO 3aCHOBaHe IUCIIapUTETe y
IpMMabMIMa 1 YCIOBMMa 3anocierba n3Meby pasnmimuntux pernona. IpagukoH 2 mpukasyje
IpoCedHe caTHMIlEe 32 MYIIKe U XKeHCKe (prleHcepe Ha 3amafgHoM bankaHy u oTKpuBa
Jla MyIIKapIM CTamHoO 3apabyjy Buie off KeHa y CBMM IIOCMaTpaHUM 3eM/baMa. Andannja
MMa HajMamy pasiuKy y npuMamyMa usMeby nonosa jep myuikapuy sapabyjy 21,1 nonap
Ha caT, a >keHe 19,9 omapa Ha cat. Y llpnoj Topu noctoju Hajseha pasnmka jep Mymkaprmu
3apabyyjy 27,1 momap Ha car, a )xeHe camo 23,5 fo/mapa Ha caT, IITO HaI/IalllaBa BeNKy POTHY
HepasHompaBHOCT. buX, CeBepra Makegonuja u Cpduja Cy Herzie Ha CpeMHN U TTOKA3Yjy
yMepeH HIBO POJJHOTL AUCIIapuTeTa y 3apajiama y nopebemy ca Andanujom u Ipaom Topom.

AHanusa OTKpyUBa 3Ha4ajHY POJHY HEpaBHOTEXXY Y OHJIajH (QPUICHC paJjHOj CHa3! y
PETVOHY, Ca yIa/bUBUM AMUCIApUTeTMAa y ydenrhy u npuMamuma. AndaHuja ce uctmde
FOTOBO POJHIM NTAPUTETOM Y PpuIeHC ocnoBamwy, Zok Lipua Topa, CeBepra Makenounja,
buX u Cpduja moxasyjy pasmimdauTe cTerieHe pofjHe HepaBHOTEXe, T7ie MYLIKApIIM yTTaBHOM
IOMMHUPajy Ha dorbe mmaheHnM dyHKIMjaMa 1 cekTopuMa. [Togany o caTHUITaMa Harma-
IIaBajy oBe AUCIApUTeTe, ITOKa3yjyhu ja MyIIKapIu cTanHo 3apal)yjy Bullle Hero >keHe y
CBMM 3eM/baMa 3amagHor bankaHa, TOK je HajuspakeHuju aucraputet 3adenexxeH y LpHoj
Topn. BaB/bere 0BUM IMTamMMa IOMOhy MHTepBeHIja [/baHe TONTUTHKe, oBehaHor
IpPUCTYTIa AUTUTATHVM BEIITHHAMA J PETy/IaTOPHUX OKBUpa ca ofrosapajyhom mogpp-
IIKOM je Off IPEeCYTHOT 3Ha4aja 3a IPOMOBMCatbe POJIHE PABHONIPABHOCTY U MOACTUIIAKE
MHK/TY3MBHOT EKOHOMCKOT pacTa y PerMOHY.

3AK/bYYAK

Y nuby mpyskarma cBeodyXBaTHOT IIperTIefia IaThopMcKe eKOHOMIje 1 BeHOT YTHUIIaja
Ha 3amaziHoM bajkaHy, 0BO UcTpaxxyBame ce 0aBy OpOjHIM M3a30BYIMA Y IIPEIJIOKEeHUM
IPaKTUYHUM Ipenopykama. Ycjen BelMKor odyumMa maTgopMcke eKOHOMUje, HOjeuHN
3aKJBYYIVI MOTY fia JIefyjy YOIIILITEHO, a U3BECHNM 0O/IaCTMMa HeflocTaje JyOMHCKa aHa/m3a

212



Couuonowxu tipeineg, vol. LIX (2025), no. 1, ctp. 193-218

300T IPOCTOPHMX OrpaHMYemha ¥ MMPOKOTr 0d1Ma npefMeTHe Matepuje. OBa cTyzAuja
CyouaBa ce ca HEeKOIMKO OTpaHMYemha, Kao IITO Cy OrpaHMYeHa JOCTYITHOCT MOflaTaKa,
BapyjadMITHOCT y IIaTHOPMCKOj TIPAKCH Y Pa3TMINTUM 3eM/baMa U TPXKUIITE IUTUTATHOT
paja Koje ce cTanmHo passuja. VcTpaxkmBame je ycMepeHO Ipe CBera Ha IaTgopMe Ha
TIOKaIMju, TIPY 4eMy He UCTPaKyje y HOTIYHOCTH IIaThpopMe 3a YCIyTe Ha Ja/bYHY HUTH
IIVpe VMIUTMKAIMje 3aKOHOIaBHIX OKBUPA.

bynyha ncrpaxxusama Tpedasio O ja UCIINTajy OBe HeOBO/BHO MICTPaXKeHe 00/1acTy,
HAapOYNTO CTIOXKEHOCTH Yja/beHUX IIAaT(OpMI, yTHIaja IIPOMNCca y IPoliecy Uspajie
3aKOHOJ]aBHe 3alITUTE Y pasHUM 3eM/baMa. OCKM Tora, Tpedaso Ou MCIUTATU HOTEHIU-
jaJ1 TOKaNMM30BaHMX IIATPOPMCKIX pelllerba, IpuIaroheHnx jefMHCTBEHNM KYITYPHUM,
jesUYKMM VM eKOHOMCKMM YCTIOBUMA Y perroHy 3amagHor bankaHa, Kao 1 MCTPaXKUTY KaKo
du moBehana capapba 1 yMpesxaBare TOKa/THUX KOMIIAHNja, IIPorpaMepa U Ipey3eTHUKA
MOIJIM Ia JOIIPMHECY Op>KuM MHOBanujaMa. [lyd/bu IPUCTYII IpOHAIaXKehY MeXaH13aMa
¥ OCTa/IMX TUIIOBA IOAPIIKe 3a M1aTOpMCKe CTapTall KOMIIaHMje Takobe d1 0desdenno
YBUJ y CTpaTeruje oAp)XMBOr pasBoja. YHanpeheHno cakymbame nogaraka Morno ou dorme
Ia ucrakHe nmocedHe norpede 1 n3azoBe WIATHOPMCKUX paJHUKA, IITO OU JJOBETIO 10
IIPeNM3HYjUX IPENOPyKa MOMNTHKE.

OmnrajH mmatpopMcKy ekocrcTeM 3amagHor balkaHa IpecTaBIba MojijefHaKO MO-
ryhHOCTM 1 M3a30Be, a KapaKTepuIlle ra 3HaYajaH PacT T3B. IUT €KOHOMUje, Kao U M3PasKeHN
IpOdNIeMI Kojyi 3aXTeBajy I/baHe MHTepBeHIje Aa Ou ce 0de3deayin mpaBeTHj I UCXOIN.
JloxanusoBaHa pelllerma Cy MpecygHa 3a yCIeX IIaThopMI, 3ajelHO ca capaimboM usMeby
KOMIIaHMja, IIporpamMepa 1 pely3eTHIKA Y LU/bY TIOCTHIIaba MHOBaNuja. VIcTo Tako cy of
Hpecy/iHOT 3Havaja pUHAHCHPatbe, AUTHTATHA MHKITY3Mja 1 CMambUBatbe AUTHTATHE TOfieTIe.

Y ucTpakuBamwy je MperosHaT AUCIApUTET y Pa3Bojy IIaTGOpMI Ha TOKALUjU Y
OfIHOCY Ha Ja/bMHCKe IU1aT(¢hOpMe, IPU YeMy OHe Ha JIOKALlMj/1 BUIIIe Pa3BUjajy yCIyre Kao
IITO CY JIOKa/THA MICTIOPYKA U YCTyTe IIpeBo3a. 3aKOHOJABHM OKBUPY Ha 3anagHoM bankany
3aocTajy 3a cranfappuMa EY, 3dor yera paguniy Ha miatdopmMama MMajy OrpaHIdeHy
3aIITHUTY ¥ [BOCMIUCTIEH CTATyC 3aIll0CTIera, ITO HaI/lalaBa moTpedy 3a perymaTopHuM
yHanpehemnma. Takobe je mpucyTan pogHy fucrapuTeT, e Cy MyIIKapIiy MpeBuIie
3aCTyIUBeHM U 3apabyjy BuIIe Off )keHa Ha OHJ/IAjH TPXKMINTY pajia, IITO 3aXTeBa I[M/baHe
TIONMUTHKe Koje he MOCTNIIaTV MHKTY3UBHM PacT ¥ jefHaKe MOTYhHOCTH.
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APPENDIX / ITPMJIOT

Tadema 1: Kwyunu unguxammopu guiutianusayuje semana 3atiagnol bankana
(Huiuitianuu inodannu upeinegnu ussewiniaj, 2023) / Table 1: Key digitalization
indicators of the Western Balkan countries (Digital Global Overview Report, 2023)
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P ( )/ Nonynauw; 2,84 322 | 063 | 200 | 7,18

(y MunmoHvma)

Population living in urban centres (in %)
/ CTaHOBHULUTBO KOje X1BW Y ypbaH!M 64,1 50,1 683 | 594 | 57,0
ueHTprma (y %)

Population living in rural areas (in %)/
CTaHOBHULUTBO KOje XM1BU Y pypaHUM 359 49,9 31,7 | 40,6 | 43,0
nogpyujuma (y %)

Internet users (in million)/VHTepHeT KopucHMLN
(y MunnoHnma)

Internet penetration (in %)/WUHTepHeT
neHetpauuja (y %)

Cellular mobile connections (in millions)/
KoHekuuje 32 MobunHy TenedoHujy

Cellular mobile penetration

(in %)/MeHeTpaumja mobunHe TenedpoHuje (y %)

2,27 2,47 056 | 1,82 | 6,06

80,1 76,7 89,8 | 87,2 | 844

3,47 3,90 1,35 | 2,32 | 9,00

122,2 121,1 216,0 | 111,2 | 125,3
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Tadema 2: Kwyunu unguxattiopu guiuttianusayuje y 3emmama Koje ¢y KOHCTHUIyucane
EY (Juiviniannu inodanuu tpeineguu useewiiaj, 2023) / Table 2: Key digitalization
indicators in the countries that constituted the EU (Digital Global Overview Report, 2023)
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Population (in millions)/ Monynauwja (y 11,67 | 8331 | 6469 | 5896 | 065 | 17,59
MUMOHMMA)
Population living in urban centres (in %)/
CTaHOBHULLTBO KOje X1BM Y ypOaHM 98,2 77,7 81,6 71,8 91,9 93,0
ueHTpuMa (y %)
Population living in rural areas (in %)/
CTaHOBHMLWTBO KOje XMBU Y pypasHUM 1,8 22,3 18,4 28,2 8,1 7,0
nogpyujuma (y %)
Internet users (in millions)/WHTepHeT 11,03 | 77.53 | 59,94 | 50,78 | 0,64 16,8
KOPUCHULUY (Y MUIMOHMMA)
Internet penetration
(in %)/VinTepHeT neHeTpauuja (y %) 945 %31 926 86,1 98,7 955
Cellular moblle connections (in m|.II|ons)/ 1128 | 1196 | 71,15 | 7819 | 087 | 22,12
KoHekuuje 3a MobunHy TenepoHujy
- T
CeIIuIarmoplle penetration (in /o)./ 967 | 1436 | 1100 | 1326 | 1334 | 1257
MNeHeTpauwnja mobunHe TenedoHuje (y %)

Tadena 3: Onnaju tnaitigpopme 3a ycnyie Ha noxavuju y semmama 3atiagroi bankana
(MUcimpaxcusarwe ayitiopa; Espoiicka gpongauuja 3a odyxy, 2023) | Table 3: Online
platforms for on-location services in the Western Balkan countries (Author’s research;

European Training Foundation, 2023)
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Kliknijadi, Cammeo,
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Ipaduxon 1: Pogra gucitipuyuuja y ounajH pagroj ioiiynayuju 3emana
3aiiagnoi Bankana y tpoyenitiuma (Andelkovic i dr., 2024) / Graph 1:
Gender distribution in the online working population in the countries
of the Western Balkans in percentages (Andelkovic et al., 2024)
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Ipaduxon 2: Cailinuya 3a pagHuxe Ha OHAAJH Tnalidopmama y
semmama 3atiagroi bankaua y amepuukum gonapuma (Andelkovic i dr.,
2024) / Graph 2: Hourly rate for platform workers in the countries of the

Western Balkans in American dollars (Andelkovié et al., 2024)
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