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Abstract:

Introduction/purpose: The paper presents the development of logistics as a
specific field of military branch, a contemporary field of business and a
scientific discipline which inspires many researchers, theorists and
practitioners to approach logistical problems from various aspects. The
essence of logistics is an integrated approach fto all its constituent
activities, which reduces costs and increases the efficiency and
effectiveness of the logistics system in supporting the primary activities of
an organization or a technical system. Due to intensive and
multidimensional development of logistics and its applications in various
fields, the need for highly educated logistics personnel with specialized
knowledge for performing a wide range of activities in the logistics system
is becoming increasingly necessary.

Methods: Based on the description of military, business, national and
humanitarian logistics and a comparative analysis, their mutual
relationship is shown.

Results: Based on the performed analysis, an explanation of the
importance of studying logistics as a multidisciplinary science and pointing
out the need for specific training of logistics personnel was given.
Conclusion: Logistics is intensively developing in various fields depending
on the goals of the system (organizational and technical) it supports. In
general, commercial logistics is evolving faster than military logistics, and
many innovative commercial logistics solutions are being deployed in

o

Milenkov, M. et al, Logistics - its role, significance and approaches, pp.79-106



VOJNOTEHNICKI GLASNIK / MILITARY TECHNICAL COURIER, 2020, Vol. 68, Issue 1

military logistics. However, certain solutions that produce good results in
the commercial sector do not produce adequate results in the military.
Therefore, it is necessary to carry out research and study of the
functioning of logistics systems in different fields and carefully integrate
individual solutions into the military logistics system. As the most complex
logistics system, military logistics requires specific staffing and training of
logistics professionals.

Key words: logistics, military logistics, business logistics, logistics
system, logistics support, integrated logistics support, education,
logistics personnel.

Introduction

Logistics, through its defense, commercial and academic aspects, is
intensively changing, reforming and developing in accordance with the
best world standards, scientific and practical achievements. It is an area
that covers numerous and very complex and responsible business and
functional activities in various systems, with a high degree of importance,
so in recent years logistical problems have been receiving increasing
attention.

Modern needs, high and fast technical and technological
development and innovative approaches in the business operations of
companies and the functioning of modern armies and technical systems
have led to the creation of more specific approaches to the problems
covered by logistics, so that it has become a subject of constant study
and improvement. Logistics, most often, is viewed, studied and
implemented as a practical tool to support the business and functioning
of various organizational and technical systems in achieving their goals.
In addition, logistics is a field of knowledge that leads to the development
of numerous approaches, methodological procedures, methods,
techniques and tools to solve increasingly complex logistics problems,
that is, to find rational and optimal practical solutions for managing
logistics systems and processes.

Logistics issues are increasingly inspiring many researchers,
theorists and practitioners to approach logistical phenomena and
problems with different motives, which is why numerous terminological
definitions and definitions of logistical concepts appear in the scientific
and professional literature. Numerous aspects of studying logistics
phenomena and solving logistic problems have led to the development of
various logistics strategies, concepts, principles, processes and
structures of logistics systems, that is, to the development of logistics as
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a concrete practical skill and specific scientific discipline (Milenkov et al,
2015).

Although business (commercial) logistics is evolving more rapidly
today than military logistics, military logistics is still far more complex than
many commercial companies and plays a primary role in studying the
logistics system (Pawelczyk, 2018).

The emerging conditions in which combat and non-combat
operations are conducted require that the armed forces significantly
improve their operational capabilities over the previous period, which also
leads to a change in military logistics models and ways of providing
logistics support. There is a need to modify and align the logistics
system's structure with the operational philosophy of the combat forces,
improve the flexibility of planning and reallocating logistics resources,
and develop a logistical support model that incorporates best practices
from business practice and advanced information and transportation
technology while adapting to the capabilities and conditions on the
ground (Acero et al, 2020).

Many facts indicate that military logisticians need to be well aware of
many definitions of logistics concepts and specific applications of certain
logistics solutions that come from many authors, scientific and
professional associations, organizations and institutions in various areas
of public and commercial sectors. It is important to emphasize that some
of the innovative solutions that led to the revolution in commercial
logistics do not always produce the desired results in military logistics
(Beaumont, 2017).

Logistics, regardless of which sphere it belongs to, is a very complex
area, generating large costs and losses, and considerable financial
resources are earmarked for its functioning (Erbel & Kinsey, 2015).
Logistics is therefore the area with the greatest potential to create
savings and improve the business and functioning of every military,
business organization and technical system. Modern armies and
business organizations strive to improve and increase their values
precisely by the adequate use of their logistics personnel potentials and
by introducing certain technical, technological and organizational
changes in the logistics system (Erbel & Kinsey, 2018), (Pinzariu &
Minea, 2019).
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The aim of this paper is to present the role, importance and trends of
logistics development in modern conditions, as well as to present
different approaches to the study of logistics, and approaches in the
education and development of military logistics professionals.

The role and importance of logistics

The intensive development of logistics over the last few decades
and the need for increasing study and implementation of logistics
approaches in practice have led to the emergence of a number of
definitions of logistics and its concepts, proposed by both logistics
professionals individually and their professional (academic and
professional) associations. This has all influenced that logistics, as well
as the concepts associated with it, are defined through numerous
approaches, which is a consequence of the high dynamic and complex
nature of the logistics context itself (different areas covered by logistics
and the dynamics of the environment in which the logistics activities take
place).

In current theory and practice, logistics concepts are often used with
not very clearly defined differences, which further complicates such a
complex field in terms of self-understanding of certain terminological
definitions, and even to their misinterpretation and misapplication in
practice. The study, understanding, and definition of logistics and its
concepts, in essence, depends on the angle of observation of logistics
phenomena by the actors themselves (researchers, theorists,
practitioners).

It is well known that numerous approaches and disciplines from
different fields and with different aspects deal with the problem of
defining, designing, analyzing the work and supporting the work of
organizational, technical and other systems. However, it is logistics that
provides a comprehensive analysis and integration of numerous practical
approaches and scientific disciplines and achievements into a single
system, making it a distinct multidisciplinary scientific field and specific
practical skill (Andreji¢ & Milenkov, 2012).

In practical terms, the term "logistics" means a skill that addresses
the problems of securing resources and providing support in achieving
the goals and functions of a supported system. In the scientific sense, the
term "logistics" means a certain discipline that seeks to find methods of
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planning, managing and optimizing flows of materials, services, energy,
information and capital in order to achieve certain effects’.

Logistics, as a scientific discipline, enables the integration of a wide
range of logistical activities into a single logistics system, using various
scientific and practical achievements. In this way, efficient management
of logistics requirements and logistic activities is achieved, from the place
and time of their occurrence to the place and time of their satisfaction,
with the possibility of adding additional value along the logistics flow
(Fugate et al, 2011). Thus, logistics seeks to find rational and optimal
practical solutions through the integration of many technical,
technological, organizational, economic, legal, environmental and other
disciplines, using various mathematical methods, heuristic rules,
information technologies, experience and expertise. For this reason,
logistics in scientific circles is classified as a multidisciplinary scientific
discipline (Milenkov et al, 2015).

In order to understand that logistics today has grown into a distinct
scientific discipline, it should be emphasized that it relies on recognized
scientific and professional approaches and disciplines such as: reliability,
cost effectiveness, system engineering, system effectiveness, integral
support, cybernetics, various mathematical - statistical methods,
probability calculus, operational research, simulations, etc. (Blanchard,
2014), (Langford, 2007).

Logistics intensively utilizes the capabilities of modern information
and telecommunications technologies so that it is able to analyze and
monitor complex processes in various systems in detail. On this basis,
logistics can forecast the development of various processes and
systems, as well as their cost, needs and capabilities; it can also optimize
these processes and systems from economic, technical, technological,
environmental, organizational or other aspects.

Many logistical aspects are stochastic, dynamic and nonlinear in
nature, causing the logistics system to be highly sensitive even to small
disturbances. It is therefore very important to establish adequate
governance mechanisms. Process management and control in the
logistics system is based on many distributed and hierarchically
organized levels. Decision makers, logistics professionals and users of
logistics products and services have different interests and goals,

! Logistics effects in commercial organizations are primarily about reducing costs and
increasing profits. In non-profit organizations, such as military and humanitarian
organizations, logistical effects relate to the effective provision of services that enable
those organizations to have the high level of competency required.
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different educational levels and diverse work experience and
competencies. They all observe, study and analyze logistical
phenomena, the logistics system and logistical problems from different
angles and in different ways, and generally make many decisions based
on subjective perception and subjectively selected criteria and estimated
parameters.

In general, logistics is a very complex system with many generated
multidimensional features by various elements, functions, processes and
activities. The complexity of a logistics system requires that its
management be based on a number of parameters and performance.
Logistics performance measurement consists of a methodology for
analyzing resources to monitor and control operations (activities) within
logistics functions (Fugate et al, 2011), (Glas et al, 2013).

In the literature, efficiency is singled out as a key logistical
performance. The terms effectiveness and efficiency have different
meanings and contextual meanings according to the system supported
by logistics. In addition, the environment in which logistics operates often
leads to the opposite and tension in striking a certain balance between
this value, as achieving one value can be detrimental to another.
Logisticians therefore have a great role to play in understanding and
balancing these two conflicting requirements, while making their added
value, competitive advantage, their knowledge, ability and capacity
(Jobbagy, 2009), (Fugate et al, 2011).

Logistics, due to its multidisciplinary nature and the wide range of
activities it covers in different fields, has a different role and importance in
these fields. There are also different approaches to analyzing it, studying
terminology.

In the modern scientific and professional community, logistics is
most often analyzed and studied from a military and business
perspective, and for ease of understanding, the terms military logistics
and business logistics have been introduced (McGinnis, 1992). Also,
logistics is often analyzed and studied from the point of view of the life
span of the asset (technical system), where the term integral logistics
support was introduced (Blanchard, 2014). In addition, logistics is often
analyzed from the standpoint of support to state and economic
institutions where the concept of national logistics was introduced
(Stanojevic¢ et al, 2017a), as well as from the point of view of supporting
the rescue and care of people, animals and material resources in crisis
and accident situations where the term humanitarian logistics was
introduced (Kovacs & Spens, 2007), as well as many other definitions,
according to the fields of its operation.

o



Trends in military logistics development

Logistics has long been recognized as a vital component of the
existence and functioning of military forces and its role has never lost its
significance throughout history. The development of logistics is most
often linked to what is nowadays considered military logistics. Ancient
historians used the term 'logistics" to refer to numerous military
functions.

In general, the intensity of the development of military logistics has
changed dynamically through the epochs, depending on the development
of war skills and technical and technological achievements. Historically,
logistical activities have always been linked to the creation, development
and support of military forces through the provision and maintenance of
weapons and military equipment, the supply of ordnance, the resolution
of food and water supply for humans and animals, the provision of
movement, health care, protection against atmospheric influences, etc.

The role of logistics for the armed forces today is even more
significant than in the earlier period. Logistics emerges directly as a key
factor in the creation, development, maintenance and use of military units
to conduct a wide range of operations in peace, emergency and war.
Logistics is also considered to play a crucial role in the strategic,
operational and tactical level of decision-making, since the effectiveness
and sustainability of military forces in deployment, whether in military or
non-military operations, largely depends on the capabilities of the
logistics system. Without adequate and efficient logistical support, a
successful military operation cannot be imagined, as logistics is most
often a limiting factor. Quite simply, one can engage as many forces as
one can logistically support them. All other forces that are engaged are in
constant danger of destruction, especially if they cannot be supported by
the "energy of war", ie. by ammunition and propellants.

Emerging changes in the security environment and rapid technical
and technological innovations constantly require the armed forces to
increase their overall fire, space, time and maneuverability, operational
capability and mobility, while improving command and logistics support.
Armed conflicts are increasingly of an asymmetrical character, requiring
new elaboration and implementation of different concepts of use of
military forces and logistical support. In modern armed conflicts, military
operations are conducted under completely changed conditions in
comparison with traditional conflicts. Contemporary challenges indicate
that there is a growing presence of the combined concept of the use of
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military forces across the spectrum of operations: land, sea, air, space,
information and cyber environments.

Modern military operations are planned, prepared and executed
under the influence of various factors and circumstances, and the
emerging operating environment can be described as a hybrid
environment (multidimensional, imprecise, non-linear, distributed,
simultaneous, integrated, high-speed operation, increased mortality,
nuclear uncertainty, greater transparency due to advances in information
technology). This certainly requires that the armed forces must be
equipped with increasingly complex and expensive military equipment
and a variety of weapons. These facts have the effect that many new
tasks and challenges are posed daily for military logistics. Logistics must
therefore constantly adjust its capabilities to ensure full support for the
military, and also create the conditions for the continuous development of
its own logistics support system so that it can respond quickly and adapt
its capabilities to changes in the environment.

The literature often states that logistics is the oxygen and life force of
any army. Logistics provides the generation of one of the key and
perhaps most complex and interconnected capabilities of today's armed
forces, which is the ability for military units to function, grow, and grow
continuously. In modern armies, logistics capabilities are often described
by attributes such as agility, sustainability, reactivity and efficiency. In
addition, the capacity of the logistics system is measured by the
intellectual and technological breadth, depth, complexity and significance
of the activities in all logistics functions.

From the standpoint of logistical support, the Joint Force operation is
the most complex, and therefore, in modern armies, there is a very
strong tendency that in such an operation a logistics system, based on
the potential of national and multinational logistics, must be organized in
such a way as to provide focused, functional, effective, efficiency, flexible
and informative support (Kumar & Chia, 2012). Numerous analyzes show
that military logistics is far more complex than even the world's most
advanced business companies (Beaumont, 2017), (Pawelczyk, 2018).

The criticality of military logistics is not a new phenomenon and
problem. However, military logistics today has a much more complex
nature due to the integration of different areas that are targeted and
directly involved in supporting the military forces. Military logistics, on the
one hand, has its deep roots in the national economy and civilian
logistics systems dominated by civilian principles and influences from
civilian authorities. The criteria for assessing the capabilities of civilian
logistics used by civilian executives are quite different from the criteria
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used by military commanders, and these criteria may very often be at
odds. The main criterion for evaluating civilian logistics is efficiency. On
the other hand, the end product of military logistics lies in combat force
operations dominated by military principles and the influence of military
authorities, and the main criterion for evaluating the military logistics
system is its effectiveness in creating and maintaining combat forces in
action against the enemy. These two values, efficiency and
effectiveness, often compete in formulating decision-making criteria that
affect all policies, strategies, concepts and approaches to the
development of logistical support systems (Jobbagy, 2009), (Fugate et al,
2011).

There are numerous features that characterize efficient and effective
logistical support, most often through the following approaches and
principles: Unity of Effort, Visibility, Rapid and Precise Response,
Responsiveness, Simplicity, Economy, Flexibility, Balance, Foresight,
Sustainability, Survivability, Integration, Attainability. (Pinzariu & Minea,
2019)

Military logistics has proven itself in a large number of military
operations and its development can often trigger the domestic defense
industry. Military analysts estimate that the global market for military
logistics services is constantly growing (Perlo-Freeman & Skons, 2008),
(Jackson, 2012). In addition, logistics costs in the defense sector play a
significant role and are subject to constant monitoring and strict control. It
is important to emphasize that, despite the reduction of budgetary
resources and the constant limitation of logistics capacities and
resources, significant defense budget resources are still being spent in
the field of logistics. If only public procurement carried out in the defense
system is considered, in some modern armies about 60% of the budget
is spent in the field of logistics for the procurement of weapons, goods
and services (Nikou & Moschuris, 2016).

After the Cold War, great efforts were made in the transformation of
the armed forces, primarily through the reduction of their number and the
restructuring of formations, which led to a significant decrease in
logistical capacities, but also to an increase in external suppliers. Today,
the armed forces do not aspire to numbers as they once did, but to
greater flexibility and operational capability to operate in a wide range of
operations, which directly influences the concept of logistical support
(Pawelczyk, 2018).

It is common knowledge that many logistics activities are becoming
more complex on a daily basis, the requirements for logistical support
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and logistics services provided by third parties are increasing daily,
standards are becoming more stringent, financial resources are
constantly being restricted, relationships are becoming more
professional, and therefore logistics problems are becoming more
complex and they are looking for specific knowledge that logisticians
need to have in order to solve them as well as possible.

Logistical staff plays an important role in the entire field of
administrative and operational affairs, which is reflected in: creating
general and special conditions for the safe functioning of the logistics
system and reducing the uncertainty of logistics support; development
and implementation of new models in the logistics system that achieve
rationalization of utilization of available resources and optimization of
costs; increasing the quality of logistics support and customer service
requirements with a greater level of specialized knowledge; taking
numerous measures to protect resources of all kinds, etc.

The impact of business logistics on military logistics

The introduction of logistics terms, concepts and principles in the
military sphere for civilian purposes began in the 1960s, which led to the
complete economic affirmation of logistics and the development of
business logistics.

Logistics in business (commercial) systems is seen as a
management function, that is, a form of integrated planning, design,
implementation and control of flows of materials, products and services,
with optimal use of various resources, energy and information, both
within the observed economic, business or social system, and between
the system itself and its customers (business partners) (Ballou, 2007).

Generally, the term "business logistics" covers the integrated
management, planning and control of (all) activities related to the
complete flow of products from its source to the end-user, including raw
material producers. However, in the 1980s, a new term "supply chain
management" emerged, integrating logistics with strategic planning,
information management, marketing and finance (Ballou, 2007).

In today's environment, the development of business (commercial)
logistics, that is, supply chain management, is faster than military
logistics. The development of commercial logistics is inextricably linked to
the development of production, transport, storage, distribution,
informatics, telecommunications, and in general the development of
various innovative technologies and overall human production and
service activities. The advancement of commercial logistics is leading to
the increasing adoption and incorporation of certain technologies and
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innovative solutions from the commercial sector into military logistics, that
is, to greater integration of commercial logistics into the military logistics
system.

In the 1990s, commercial logistics, or its close synonym, supply
chain management, underwent fundamental changes that already have a
profound impact on public sector logistics, including military logistics.
This is primarily related to the outsourcing of certain public services to
private or other agency companies. This concept of resource relocation is
known as outsourcing. Outsourcing involves the transfer of management,
functions or services to an external service provider through a contractual
agreement, whether private to public sector companies or public to
private sector companies (Perlo-Freeman & Skons, 2008).

There is a general assumption that private companies (agencies)
provide services more cheaply and more efficiently than government
(state) agencies. Implementation of the outsourcing concept in both the
private and public sectors is thought to bring cost savings, quality
improvement, faster access to new knowledge, expertise and skills and
better risk management, as well as greater flexibility and delivery of
products and services on time. Military outsourcing is part of this trend
(Jackson, 2012).

The transfer of certain military functions to the private industry is part
of a broader trend of public sector privatization in many countries. In the
last three decades, the private military services industry has grown
significantly. Companies that specialize in providing military services are
often referred to as private military companies, and many of them are
part of larger multinational corporations (Erbel & Kinsey, 2015).

More recently, in most developed market economies, the private
military services industry has been on the rise due to the increasing
commercialization and gradual privatization of state-owned enterprises
engaged in the production, transportation, maintenance and
management of weapons and military equipment, or the
commercialization and privatization of organizations that previously
performed a wider range of logistical functions within the military or the
Ministry of Defense (Moore, 2017). The increase in the number of military
outsourcing companies is explained by the effect of the post-Cold War
restructuring of the armed forces in the late 20th century, which later
expanded significantly by using private contractors to supply military
services that concentrated and specialized the knowledge and
capabilities of discharged defense personnel.
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The literature cites two key trends that have led to the growth of the
military logistics services industry, that is, affecting both demand (the use
of private military service companies) and supply (the rise of private
military service companies). In terms of supply, the reduction in military
spending and the dismissal of military personnel after the end of the Cold
War created an excess supply of specialized personnel to provide these
types of services. On the other hand, changes in military technology,
limited capabilities of the military logistics system, and the loss of military
expertise due to layoffs have led to demand for services from outside
suppliers (Jackson, 2012).

With this logistics concept, it is possible to reduce logistical and
other support forces, thereby ensuring the involvement of more soldiers
who are able to become involved in the operational activities of the
military. In addition, changes in military technology that revolutionized
weapons and military systems are leading to increasingly complex
technical requirements for the maintenance and operation of military-
technical systems, and often require additional technical expertise
available from suppliers. Thus, the increased use of high technology in
NGOs also means greater dependence on commercial technology and
greater involvement of private companies in the lifecycle management of
military technical systems.

By outsourcing the private sector, contracting and procurement of
non-typical logistics and other non-military activities can help increase
the so-called tooth-tail relationships (McGrath, 2007).

In general, the development of commercial logistics is ahead of the
development of military logistics, and there are few armies in the world
that can keep up with this trend. In recent years, considerable funding
has been allocated to finance the research and development of logistics
innovation in the commercial sector. Civil logistics companies, led by
digitization and globalization, develop and implement in business
practices new technologies, processes and methods, such as: green
technologies, artificial intelligence, robotics and unmanned (unpowered)
systems, additive manufacturing (such as 3D and 4D printing) ), etc.
These innovative developments also allow the armed forces to
modernize their logistics support and improve the functioning of their
logistics system, for example: additive manufacturing offers new ways to
align (reduce inventory levels) supply chains and accelerate the delivery
time of spare parts, which is essential for maintenance of weapons and
military equipment.

In general, both military and business logistics seek to integrate all
their activities into a single system organized in such a way as to
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accomplish its tasks as effectively and efficiently as possible and provide
complete, timely and high quality support, with as little cost and loss as
possible. The goals and tasks dictate the types and structure of activities
that take place in the logistics system, because the complete logistics
support provided is the most important part of any logistics system. In
order to achieve this, all activities, processes and functions in the
logistics system must be designed in such a way as to realistically
support the structure and level of customer requirements, as users most
often view logistics as a system that meets their needs (requirements) for
certain material, services, works, energy, etc., to a certain place, at a
certain time and under certain conditions.

In principle, military and civilian logistics activities can be divided and
classified in a number of different ways, and most often they are grouped
according to functional areas. In civilian logistics, the number of functions
performed by the logistics system may be smaller, while some functions
may be larger in scope than those occurring in military logistics, but
military logistics is, in that sense, most complete in the functional areas
and tasks it performs.

It should be noted that military logistics deals with a wider range of
activities than business logistics, as it is responsible for meeting all the
needs of the military in all conditions of their engagement. Military
logistics is required, in addition to the ability to provide effective and
efficient support, to possess the ability to perform concurrent combat
operations in order to prevent the enemy from intent.

Military logistics differs from business (civilian) logistics in that its
activities have never been an end in itself, unlike business (civilian)
logistics where profit plays a significant role and tends to minimize costs
and maximize economic profit. Military logistics aims to create all the
necessary conditions and provide maximum support to military forces in
order to successfully complete an assigned task, which can be far more
important than making a profit. Thus, military logistics must have the
robustness of its system and the optimal redundancy of resources to
achieve its goal, as opposed to business (civilian) logistics that seeks
lean and agile business approaches, namely the concepts of anticipatory
logistics, just-in-time (JIT) and third-party logistics (Beaumont, 2017).

The role and importance of national and humanitarian
logistics and their impact on military logistics

In the developed armies, there is a growing trend of integrating
military logistics into the national infrastructure, production and service
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economic base of the state. In military logistics, an effective and efficient
linking of the military and civilian sectors is a particular problem in order
to prepare and realize the supply (procurement) of material, to provide
labor and any other support of the national economy to the efforts of the
armed and, generally, security forces. From a military point of view,
logistics is not only a set of activities that enable the delivery of combat
equipment, equipment and materials and the provision of services to the
military during the war, it also includes the ability of national
infrastructure, production and service bases to equip, support and supply
peacekeeping forces, and to enable the movement of the armed forces
through the national transport system, as well as the ability to supply and
maintain those forces when they are already deployed in the zone of
operational use (Stanojevic et al, 2017a).

Military logistics is complex, diverse and requires the use of modern
technology and modern management, but also maintaining security and
high quality of materials, services, information and energy flows.
Therefore, it is very important to consider national logistics when
considering military logistics, because military logistics has its stronghold
in the national economy and logistics.

National logistics is the process of planning and providing goods and
services to support national military forces and their operations, the
national economy and its international obligations and requirements.
National logistics is determined by the potential of the state, namely
resources, knowledge and infrastructure, as well as the
operationalization of the exploitation of those resources, knowledge and
infrastructure, which is the economy of a country. That is why the
economic resources, knowledge and education of a country are the most
reliable and significant logistics base of defense, that is, the educational
system, technological and economic development and economic system
of the country are the basis of national logistics (Stanojevi¢ et al, 2017b).
The Armed Forces are the main user of national logistics services and
thus its most important customer. Therefore, national logistics is closely
linked to the technological and economic development of the country,
which ultimately depends on the size and equipment of the armed forces,
that is, their ability and willingness to defend national interests and wage
war.

National and military logistics are in the function of achieving the set
national goals, which are achieved by the integration of all elements of
national power: political, psychological, economic and military elements.
Logistics borders on strategy (operations) and tactics and operates in an
environment driven by national goals and policies. In doing so, the socio-

<>



economic and political factors have a primary impact. The strategy
creates plans for achieving the goals, and logistics provides the means to
materialize those plans. The roots of logistics are in the national
economy, where the influence of civilian authorities is dominant. The
basic criterion is the ability to produce, while for the military element of
national power it is important that the end product of logistics lies in
combat operations. National logistics contributes to the establishment,
equipping and support of the military and its role in the implementation of
national policy and military strategy. The priority objective of military
logistics is to achieve national security through the provision of the
necessary weapons systems and military equipment, with defined
reliability, suitability for handling and maintenance and the required
tactical and technical characteristics (Stanojevi¢ et al, 2017a).

In addition to the logistics approaches outlined above, it should be
borne in mind that logistics also play a very important role in emergency
response and disaster relief operations, which has given rise to the
concept of humanitarian logistics.

Humanitarian or emergency logistics is a term used to denote
certain logistics activities that are necessary to assist victims of
numerous natural and technical and technological and other disasters
(industrial accidents, earthquakes, floods, environmental accidents,
epidemics, large scale fires, economic problems and migration of the
population caused by them, major acts of terrorism, etc.), as well as in
emergencies, such as plane and traffic accidents, shipwrecks, fires, etc.

Humanitarian or emergency response logistics has recently received
special attention in the literature, and has become very important and
challenging to study by many practitioners and researchers. It is
challenging because each case is different, and as a result, very few
tasks are routine. In the humanitarian and emergency processes,
logistics plays a central role in all activities of the process of mobilizing
people and material resources in the area of disasters and disasters. It
aims to provide assistance in the form of medicine, water, food and
shelter, as well as in the evacuation and rescue of material resources,
thus distinguishing it from the traditional logistics process (Kovacs &
Spens, 2007).

Humanitarian logistics requires a high level of coordination and
management as it integrates the activities of numerous government
organizations, military and police forces, humanitarian agencies, donors,
NGOs, as well as private sector companies and specialized providers to
provide emergency logistics services (Heaslip & Barber, 2016).
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Due to their specific activities, military and humanitarian logistics are
often analyzed from the standpoint of non-profit and efficient operations.
The literature has identified many aspects of humanitarian logistics that
can be applied from military and commercial logistics, including decision-
making, cooperation and coordination, and vice versa. There are
numerous studies identifying critical aspects of humanitarian supply
chains and their capabilities and limitations, as well as numerous ways to
improve logistics processes and services, including information flow and
performance measurements. Also, a number of models have been
developed to improve various aspects of humanitarian logistics, including
inventory management and inventory pre-positioning, facility location and
sizing of transportation capabilities, which can be applied in military
logistics (Heaslip & Barber, 2016).

Often, the term military and humanitarian logistics also includes all
logistics activities that also occur in civilian logistics, with the emphasis
not on earning profits and reducing logistics costs (the principle of
effectiveness) but on the ability of the logistics system to provide effective
support (principle of efficiency). The principle of efficiency leads to the
redundancy of resources and the robustness of the logistics system to
provide secure support. Therefore, the key principle of functioning of
military and humanitarian logistics is efficiency, while the key principle of
functioning of business logistics is effectiveness.

The efficiency and effectiveness of the functioning of military and
humanitarian logistics cannot be tested in the market, unlike commercial
logistics, but only by comparative analysis. The particular complexity and
specificity of military and humanitarian logistics systems is that they are
designed and developed in peace for successful operation in different
future war and crisis conditions. Experiences from previous wars and
crises are not reliable, as each war and each crisis has its own
peculiarities, and war games and crisis simulations, as the basic tools
used in studying future events, produce results in strictly defined and
limited conditions. For this reason, special attention should be paid to
measuring the performance of military and humanitarian logistics
systems.

Approaches in logistics personnel education

The education of logistics professionals has always been of the
utmost importance given the place, role and importance of logistics in the
defense, business and commercial sectors.

o



Logistics is nowadays taught in many colleges and universities,
through numerous courses in academic and vocational studies. In
addition, the acquisition of the necessary logistical knowledge and skills
is also achieved through various courses organized and implemented
within many business and professional associations, scientific,
educational and research institutions.

Education of logistic personnel potential represents the development
of the most significant resource of the logistics system. The required
qualifications of logistics personnel are most often conditioned by the
complexity of the structure, the manner in which weapons and military
equipment are used and maintained, and thus directly influence the
development of other factors of military capabilities.

Qualifications of logistics personnel, on the one hand, should be
directed towards generalization and training for solving global logistical
problems, and on the other hand, towards specialization and acquiring
expert-specialist knowledge for solving narrowly professional problems
(Andreji¢ et al, 2016).

When designing a logistics system, the sizing of its personnel
potential in all aspects must be properly done. However, in practice, it
often happens that the logistical staffing potential is under-sized by both
number and expertise. In addition, it is often the case that persons
holding other qualifications are assigned to the formation sites for which
one qualification is intended. Even when it has human resources that are
adequate both in number and in the required knowledge and skKills, it
must be properly targeted in order to achieve effective and efficient
logistical support, which is achieved through proper and continuing
education and training.

Since logistical processes, due to great dynamism and
heterogeneity of their occurrences, cannot be completely and easily
formalized and automated, the staff that performs tasks in all areas of
logistics not only loses meaning, but the effectiveness and efficiency of
the logistics system actually depends on creativity, organizational skills
and innovation of logistics personnel. In addition, the importance of
personnel logistical potential can be seen in the personnel structure of
modern armies, where the ratio of the number of non-combatant and
combat personnel ranges from 3: 1 to 7: 1 in favor of non-combatant, and
the proportion of non-combatant logistics personnel is about 80%
(McGrath, 2007).
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Academic logistics study approaches

There are numerous approaches to the study of logistics and the
training of logistics personnel in theory and practice. Logistics is most
often viewed and studied from the point of view of economic (business-
cost), engineering (technical-technological) and managerial
organizational-management) aspect (Niine & Koppel, 2015).

Observing and studying logistics from an economic point of view
relates primarily to the cost system generated by logistics processes and
activities within a business system (enterprise, company) or a defense
system, but also to the application of economic principles in the operation
of the logistics system in both for-profit and non-profit organizations. This
view of logistics is dominant in the field of business (commercial)
logistics, which is understandable from the point of view of business
operations of companies aimed at minimizing logistics costs and
maximizing profit, as well as in the way of utilizing logistics personnel
potential in differentiating logistics performance and creating competitive
advantages (Fugate et al, 2011).

The economic approach of logistics and its phenomena is primarily
studied in the study programs called Business logistics.

The engineering angle of observing and studying logistics depends
on the system being observed, that is, whether it is an organizational or
technical system, but it essentially boils down to:

- application of engineering principles, concepts and tools for the
design and construction of the logistics system through spatial,
organizational and technical-technological aspects, that is, when
designing a "logistics network" (solving location-allocation problems,
designing the structure and capacity of logistics elements, etc.);

- application of logistical principles, concepts and tools in the design of
a technical system (tool) with all supporting elements for its support
throughout its entire life, which is achieved by the "integrated
logistical support" approach;

- defining, designing and applying control mechanisms (methods,
techniques and tools) that are specific to managing logistic
processes and activities in organizational systems, that is, the
lifetime of a technical system, based on engineering principles,
mathematical methods and information technologies.

This approach is inherent in "logistical information systems", which

have recently been intensively developed under the name of ERP and PLM.

The engineering approach to logistics is evident in the design and
construction of the technical part of the logistics system (transportation
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technologies, warehouse technologies, materials handling technologies,
production and service facilities, information and telecommunication
technologies - logistical information systems, etc.), as well as in the
logistics flows when designing products and the provision of services
(flows of materials, services, information, energy, capital, etc.), and
especially in the development, production, use, maintenance and
disposal of complex technical systems.

The engineering approach to the study of logistics is a characteristic
of the so-called The "German School of Logistics", where it is mainly
taught at technical colleges called Technical Logistics. The term
"technical logistics" does not appear in English-speaking areas, but
usually uses the term engineering logistics at the faculties where it is
taught. Although the two terms (technical and engineering logistics) can
also be seen as synonymous, the descriptions of engineering logistics
emphasize that logistics uses scientific principles, mathematical methods
and information technology as fundamental tools for designing logistics
chains and networks, designing and managing logistics systems. The
descriptions of technical logistics emphasize the application of different
technologies in logistics processes (transport technologies, warehousing
technologies, materials handling technologies, production and service
facilities, telecommunication technologies, etc.).

The engineering approach to logistics is reflected in the application
of the principles and concepts required to ensure the effective and cost-
effective support of the technical system (means) throughout the
programmed life cycle. The asset life cycle begins with the identification
of user needs, extends to the planning stages of research, design and
development, testing and evaluation, production, use, maintenance and,
finally, expenditures and withdrawals from operational use. This
approach is known as "Integrated Logistic Support".

Studying logistics in the domain of managerial aspect is also very
important, because managerial knowledge and skills enable organization
and technology of work, ie. activities and processes in the logistics sector
to be planed, organized, led, controled and executed rationally, based on
scientifically based expertise and capabilities, as well as with the
application of modern information technologies and management
information systems. A key aspect of the study of logistics from a
managerial perspective is related to the management of logistics
processes, that is, approaches to decision-making at various levels of
organization of the logistics system. This knowledge is acquired through
courses called Logistics Management and Supply Chain Management.
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Approaches in education of military logisticians

Military logistics, due to its multidisciplinary nature, requires a very
heterogeneous and highly skilled personnel potential of an appropriate
educational profile, which must be sufficiently qualified and capable of
implementing a wide range of logistics support activities. Therefore,
human resources emerge as the most important element of the logistics
system through which the basic preconditions for successful functioning
of logistics are created. The staffing potential of logistics must be
satisfactory from the point of view of both quantitative and qualitative
aspect, that is, the logistical staff must be sufficiently and properly
designed in numbers, and must have adequate qualifications, knowledge
and skills to perform its functional tasks.

Numerous world defense universities and military academies train
logistics officers in academic studies and career training. The training of
military logisticians is ensured through the implementation of modern
curricula, quality teaching staff and the application of a modern teaching
material base. Training concepts, defining personnel profiles, plans and
programs for education and training are subject to constant review and
upgrading to the needs of logistical concepts and principles, as well as
the specifics of military activity, which must be consistent with the
doctrine of use of military forces, as well as with the requirements of high
technological development of weapons and military equipment.

Military logistics professionals must possess the necessary
theoretical and practical knowledge of all the necessary engineering,
managerial and military disciplines, knowledge and ability to understand
both the economic and social laws that govern them, as well as specific
skills in the application of technology and logistics process management
in various fields of activity.

Military logistics personnel are also required to possess certain
leadership skills and qualities reflected through self-discipline, initiative,
trust, sacrifice and intelligence. In addition, military logisticians must have
knowledge of the application of general international and national laws
and standards, as well as standards related to specific areas such as
quality, environmental protection, health and safety of employees, safe
food production, information security, etc. . Logistics staff are also
required to be physically and mentally capable of performing under
physical and mental pressure, to make quick decisions and to focus on
successful completion of tasks, and to show respect for their
subordinates and others.
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In general, the education of officer personnel is of strategic
importance, because it is through the education and training system that
the state creates the longest-lasting impact on the defense system.
Professional officer staff retains about 30 years in the military, and
training a generation of officers in basic academic studies at numerous
military academies and defense universities in the world lasts from 4 to 5
years, which is characteristic of each country individually, depending on
the achievement, the level of development of the state and the higher
education system in their society, but also on the tradition in the armed
forces themselves and the directions of their development.

In relation to the problem of the expertise profile of logistics officers
in the world, there are different points of view where they prefer two
concepts: a broad (generalist) or narrow (specialist) profile of logistics
officers. Generally, technical, technological and engineering knowledge
in the fields of mechanical engineering, electrical engineering and
electronics, computer science, chemistry, materials technology, traffic
and transportation, as well as logistics engineering is preferred in the
education of officers of technical, traffic and intendant services. While the
multifunctional logistics officer is obtained at the second level of
education through career forms of advanced training, master's and
specialist academic studies. This approach to the training of logistics
personnel arises, first of all, because of the speed of changes in technical
and technological achievements, but also because of the need to perform
specific formative duties.

It is important to emphasize that any systemic change in education
must be preceded by a thorough analysis of the qualitative advantages
and disadvantages of the education system, as well as the acquired
competences and experiences. A different approach leads to failures with
enormous adverse consequences. Of course, the curricula must be
continuously updated in line with the development of military thought,
weapons and military equipment, as well as technical, technological and
scientific-educational achievements in civilian life. In the event of a failure
in the training of logistics specialty officers, especially in basic academic
studies, the consequences are difficult to eliminate, since a sample of 4
to 5 generations (classes) of officers is required to evaluate the quality of
the education system and curricula. It turns out that the cycle of 10 to 12
years is the shortest period that provides indicators valid enough for
undertaking systemic changes in education, which is a very long period
for correcting any errors.
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Conclusion

Current facts indicate that defense logistics systems, under present
conditions, must be more flexible, adaptable and resilient than in the
previous period, mainly due to the existing and expected technical and
technological impacts whose effects are evident in all functional areas of
logistics.

The main tendencies in the development of military logistics are
directed towards the creation of an efficient, effective, flexible and
interoperable logistics support system, capable enough to respond
promptly and adequately to all requirements of the military forces,
regardless of possible changes in the operational environment that most
often have a negative impact on the capabilities of the logistics system.
Therefore, the process of logistics support planning, which creates the
basic preconditions for the efficient functioning of the logistical support
system in providing a complete and fast response to the generated
requests is a key process in the work of the logistics authority.

In today's environment, the development of business logistics is
faster than military logistics, and increasingly different technologies and
innovative solutions from commercial logistics are being taken over and
incorporated into military logistics. While some logistics requirements are
uniquely military, many technologies and processes for military logistics
can be taken from commercial logistics. In addition, the increased
involvement of the private sector in providing military logistics activities
was clearly emphasized.

The above facts indicate that logistical problems must be
approached with special care, highly professionally and with extreme
responsibility. Military logisticians need to be well versed in various
definitions of logistics concepts and numerous practical solutions that
come from the commercial sector. This is especially important in view of
the fact that certain solutions that give very good results in business
(commercial) logistics are not always adequately applicable in military
logistics. This needs to be taken well into account and cautiously
implemented, as they can have long-term negative consequences for the
defense system as a whole. However, innovative solutions present in
civilian logistics should certainly be considered to improve certain military
logistics activities, as they can reduce costs and improve the functioning
of the military logistics system.

The logistics support of military forces in modern conditions of
engagement requires a new approach to building a sustainable logistics
system, capable enough of adapting to new challenges and of supporting
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various goals and missions of the forces engaged in all conditions.
Therefore, when performing operations, commanders require a logistic
system which is flexible, dynamic and robust enough to provide
necessary resources when they are needed, where they are needed, to
the right extent and in the required manner, that is, a reliable and rapid
logistic response to the operational requirements of the engaged power.

Numerous specifics of military activities and the conditions under
which logistics support is realized require that military logisticians always
have to go beyond the requirements of the user, to take forward the
organizational units they manage and command as well as to adapt to
the challenges in an ever-changing environment. They must also be able
to make decisions independently and bear the ultimate moral
responsibility for such decisions, as well as to know the normative-legal
frameworks in which they should function and on the basis of which they
should regulate their areas of activity.

It can be argued with great certainty that the success of the
engagement forces in operations depends, to a large extent, on the
ability of the logistics authority to process a large amount of information
in a very short time and make quality decisions about meeting the needs
of the engaged forces and the rational use of logistics resources, that is,
to look at user's requirements and determine the capability of the
logistics system. Therefore, the logistical staff is required to possess
certain leadership skills in addition to general and specific knowledge in
various fields of engineering, economic, managerial and military
disciplines.
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POJ1b, 3HAUMMOCTb N METObl USYYEHWA JTOTMCTUKA

MapbsiH A. MuneHkos, Bnnada C. CokonoBuY, KOPPECNOHAEHT,
Bnadumup P. MunosaHoBu4, Mapusi [. Munny

YHuepcuTeT 060poHbI B I. benrpag, BoeHHas akagemus,
r. benrpag, Pecnybnuka Cepbus

PYBEPUKA TPHTW: 81.88.00 MaTepuanbHO-TeXHMYeCckoe cHabXeHue.
Ilornctuka

BWO CTATbW: 0630pHas ctaTbs

A3bIK CTATbW: aHrnuickmin

Pe3some:

BeedeHue/uenb: B cmambe npedcmasnieHo pa3zgumue jI02uCmUKU Kak
ocobol obracmu e0eHHOU ompacnu, obsacmu CcoepeMeHHO20
eedeHus busHeca U Hay4HoU OucyunnuHbl, Komopasi 800XHoessem
MHoz2ux uccrniedosameriell, meopemuKkos8 U npakmukos rnodxodums K
fioeucmuyYeckum  npobnemam ¢ pasHbiX CMOPOH. CywHocmb
Jlo2UCMUKU  3aKnroyaemcsi 8 KOMIIIEKCHOM 1o0xo0e KO ecem
cocmasnaowum ee eudam OesmenbHocmu, 6nazodaps 4emy
CHUXaomcsi  3ampambl U [oebiuiaemcsi  3¢hghekmueHOCMb
Jloeucmuyeckol  cucmembl 8  MOOOEPKKE  OCHOBHbIX  8UA08
dessimesibHOCMU Ope2aHu3auuu unnu mexHu4Yeckol cucmemsl. B ces3u ¢
UHMEHCUBHbIM U MHOR20MM/1aHO8bIM pas3eumueM Ji02UCMUKU U ee
MpUMEeHeHUss 8  pasnuyHbix  obrnacmsx, nompebHocmb 8
8bICOKOKBaNUUUUPOBaHHbLIX —crieyuanucmax o Jjloeucmuke Cco
creyuasnibHbIMU  3HaHUSIMU U  Haeblkamu, HeobxoOumbix  Orsi
8bIMOMIHEHUST  WUPOKO20 criekmpa OesmefibHoCMuU 8 cucmeme
fi0eucmuKu cmaHosumcsi ece boriee 8bipa)keHHOU.

Memodeki: Ha ocHogaHuUu onucaHusi B0€HHOU, esi080l, HauyuoHasibHoU
U eymaHumapHoU JloeUCmUKU U pe3y/ibmamos cpasHUmebHo20
aHanusa 6blina ebisierieHa Ux 83alUMOCBsi3b.

Pe3ynbmamsbi: Ha ocHosaHuu npoeedeHHo20 aHanusa bbina
0bbsicHeHa 3Ha4yumMocme u3y4eHust no2ucmuku Kak
MeXxOucUuunIuHapHol Hayku u Oblfio yKasbIHO Ha Heobxodumocmb
crieyuarnbHol noG2omoesKu rnepcoHarna sioaucmukKu.

Bbigodbl:  Jloeucmuka UHMEHCUBHO pas3susaemcsi 8 pas/iuyYHbIX
obnacmsix 8 3agucumocmu om uersnet cucmems! (Op2aHu3ayuoHHOU U
mexHudeckol), komopyto  OHa noddepxusaem. B  uyernom,
KoOMMepyeckasl foeucmuka paseusaemcsi bbicmpee, 4YeM B0€eHHasi
fioeucmuKka, HO U 8 B80€HHOU JI02UCMUKEe UCIOMb3YHMCs MHO2ue
UHHOBAULOHHbIE KOMMEPYECKUE roaucmuyeckue pelweHus. OO0Hako
HEeKomopble pelweHuUsl, Komopble 0aom xopowue pesyribmamsl 8
KOMMepPYeCcKOM  ceKkmope, He  Oalom  coomeemcmeyruux
pe3ynbmamoe 8 cucmeme 800pYXeHHbIX cus. Noamomy Heobxodumo
nposodums  uccriedogaHus U u3lyyamb  (bYHKUUOHUpPOBaHUEe
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Jioeucmu4eckux cucmemMm 8 pas3/iu4HbIX obnacmsx u muwamersbHO
uHmeepuposamsb UHOUSUOyaﬂbeIe peweHus e cucmemy 80€eHHOU
noaucmuku. Kak camas crioxHass cucmema fi02uCmuKu, 80eHHasi
Jioeucmuka mpe6yem rpueriedeHus crieyuasibHo20 riepcoHasa u
crieyuarnbHol MoG2o0moeKu crieyuasaucmos o J102UCMUKe.

Knoyesblie criosa: noeucmuka, 60€HHasi Jjio2ucmuka, Ou3Hec-
Jloeucmuka, Jfioeucmu4eckue cucmembl, nosucmuyeckasi nodoepxka,
UHmMeepuposaHHasi  rioeucmuyeckass noddepxka, obpasosaHue,
Jioeucmuyeckul nepcoHari.

YNOIA, 3HAYAJ N TIPUCTYTIN U3YHABAHY NOTMCTUKE

MapjaH A. MunexkoB, Brada C. Cokonosuh, ayTop 3a npenucky,
Bnadumup P. MunosaHosuh, Mapuja 1. Munuh

YHuBep3auteT ogbpaHe y beorpaay, BojHa akagemuja,

Beorpan, Penybnuka Cpbuja

OBNACT: noructuka
BPCTA YJ1IAHKA: npernegHu pag
JE3WMK YJTAHKA: eHrnecku

Caxemak:

Yeod/cepxa: Y pady je npukasaH pa3eoj /i02ucmuke, Kao crneyuguyHe
obnacmu eojHe OenamHocmu, caepemeHe obriacmu rocsosarka U
HayyHe  OucuuriluHe, Koju — UHCrUpuwe MHO2e  ucmpaxusauye,
meopemuydape u npakmuyape 0a sioeucmuyYkuM npobremuma npurase
ca pasnudumux acriekama. CywmuHa 5102ucmuke je y uHmeepucaHom
fpucmyriy C8UM H-eHUM cacmasHUM akmugeHOCmuUMa, YUMe Ce cMatbyjy
mpowkosu u nosehasa eghukacHoCm U eghekmueHOCM F02UCMUYKO2
cucmema y rnipyxary MoOpuike OCHOBHOj derlamHocmu rocMampaHe
opaaHu3auuje, 0OHOCHO MmexHu4ko2 cucmema. 3602 UHMeH3ueHoz U
MynImuOUMEH3UOHaNHo2 pasgoja Jlo2UCmUKEe U HseHe [puMeHe Yy
pasnuqumum obnacmuma, cee d4ewhe ce jasrba mnompeba 3a
8UCOKOOOPa308HUM 1102UCMUYKUM Kadposuma ca crieyujanu3o8aHum
3HawuMa 3a obaes/barbe WUPOKo2 crekmpa OenamHocmu Yy
JI02UCMUYKOM cucmemy.

Memode: Ha ocHosy Oeckpunuyuje 6ojHe, r0oCro8He, HayUOHarHe u
XyMaHumapHe JioeucmuKke U KOoMrapamueHe aHanu3e rpukasaH je
HoUX08 MefjycobHU 0OHOC.

Pesynmamu: Ha ocHogy u3epweHe aHanu3de objawireH je 3Hayvaj
usy4yaearba loeucmuke Kao MynmuouCUuUrniiuHapHe HayKke U yKa3aHO Ha
nompeby 3a crneyugbudHUM 0bpasosar-em f102ucmuYKoe Kadpa.
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Bakrbyyvak: Jloeucmuka ce UHMEH3UBHO paseuja y pPasIUYUMUM
obnacmuma 'y 3asucHocmu 00 yurbeea cucmema (opaaHu3ayuoHuUx U
MmexHUYKUX) Koje nodpxaea. ['eHepariHo, KoMepuujanHa rioaucmuka ce
bpxe passuja y OOHOCY Ha 80jHYy I02UCMUKY, a MHO2a UHOsamueHa
pewera KoMepuujariHe J102UCMUKe Hasnale [puMeHy Yy 80jHOj
noeucmuyu. Mehymum, odpeheHa pewera Koja Oajy dobpe pesynimame
y KomepuujariHoM cekmopy He Oajy adekeamHe pe3yrimame y 60jcyu.
3602 moeza je HeonmxoOHO epwumu ucmpaxueara U rpoy4Yyasara
OyHKUYUOHUCarba 10euCmuYKUX cucmema y pasnuyumum obmacmuma u
rnojeduHa peuwera Naxxrbueo yepahueamu y 80jHU 5I02UCMUYKU CUCMEM.
Kao HajkommnekcHuUju noaucmuyku cucmem, 8ojHa Jjiloeucmuka 3axmesa
crieyuguyaH kadap U Ha4uH obpasoear-a JI02UCMUYKUX CMPYyYH-aKa.

Kn:que pe4u. 1oecucmuka, GOjHa Jioeucmuka, rocr/ioeHa Jjioecucmuka,
Jioeucmu4dku cucmem, Jioeucmud4dkKa I'IO0,0UJKa, UHmMeepucaHa
Jioeucmu4dka I'IOOpLUKa, 06,033068&:6‘, Jiloeucmu4ko ocobrbe.
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