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ABSTRACT.

OF ADOLESCENTS

Today's generations of adolescents have grown up with information and
communication technologies which have a significant place in their lives.
One of the important issues in this context is the relation between the
Internet and the mental health of adolescents. The first topic that this paper
deals with, is the relationship between the use of the Internet and mental
health, and the other is related to the planned use of the Internet for the
purpose of improving wellbeing. The most common activity of young
people on the Internet is social networking. Online social networks can
positively affect wellbeing through facilitating self-disclosing and the avail-
ability of social support. Such findings from empirical research support the
ideas of theories that emphasize the positive aspects of online relating.
However, social networks (and online communication in general) can also
have significant negative effects on the mental health of adolescents, if they
are exposed to cyberbullying. The second topic of the paper is the planned
use of the Internet for the purpose of improving mental health. To young
people (and to members of other age groups, as well) online support groups
are the most accessible nowadays, aimed at supporting a group of people
with a common problem or life challenge. These forums are most often
text-based and this kind of communication has a number of potential bene-
fits for users. It is also possible to organize online interventions that
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promote mental health and prevent its deterioration. Research shows that
online skill-based interventions can have a positive impact on adolescent
mental health. The results of the online prevention interventions indicate
the encouraging evidence concerning computerized cognitive behavioral
therapy interventions and their impact on adolescent's anxiety and depres-
sion symptoms. Although it contains potentially negative aspects, the
Internet has a positive significance and potential for the development of
adolescents.

net generation, mental health, social networking, cyberbullying, online
social support groups.

Nowadays, one of the most exciting social, as well as romantic, sites to
visit is cyberspace.

Aaron Ben-Ze'ev

INTRODUCTION

198

The widespread use of the Internet has significantly changed
almost all segments of life. Social interactions, learning modes,
entertainment and privacy are just some of the domains that have
been transformed by the Internet. A new ‘world” has been created,
a new space in which a large number of people are visiting every
day, at least for a short time. In this cyberspace, adolescents stay
significantly more often and longer than any other age group.

For many years educational experts have been discussing the
new generations of learners who enter our educational institu-
tions. They have grown up with information and communication
technologies (ICT)? as an integral part of their everyday lives. In the
more economically developed countries, generations that are
distinguished by familiarity and reliance on ICT were identified
already at the transition from the 20 to the 21° century. Prensky
(Prensky, 2001a) calls them ‘digital natives’, and the term ‘Net
Generation’ is also common (Tapscott, 1998). Their lives are
described as immersed in technology, “surrounded by and using

2 Information and Communication Technologies (ICT) refers to technologies that
provide access to information through telecommunications. It is similar to In-
formation Technology (IT), but focuses primarily on communication technolo-
gies. This includes the Internet, wireless networks, cell phones, and other com-
munication mediums. (definition from https://techterms.com/definition/ict)
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computers, video games, digital music players, video cams, cell
phones, and all other toys and tools of the digital age” (Prensky,
2001a, p. 1). They are also held to be active experiential learners,
proficient in multitasking, and dependent on ICT for accessing
information and for communicating with others (Frand, 2000;
Oblinger & Oblinger, 2005; Prensky, 2001a, b, Tapscott, 1999). In
fact, as Bennett and Maton (2010) point out, there are many differ-
ent views on digital natives ranging from expressions of grave
concern about the lack of socialization and poor interaction skills,
the Internet addiction and cyberbullying, to idealizations of a new
generation of highly motivated, highly technologized learners. In
this paper, we will show some research results that reveal the
connection between the Internet and the mental health of adoles-
cents. In the first part of the text we will deal with the results of
research that studied the relationship between the use of the Inter-
net and various aspects of mental health, and in the second part,
with using the Internet for the purpose of improving mental
health. Our intention is to make this survey informative and useful
to all professionals working with adolescents in schools.

THE RELATIONSHIP BETWEEN THE USE
OF THE INTERNET AND THE MENTAL HEALTH
OF ADOLESCENTS

The Internet provides a very wide range of content and activities,
so it is difficult to give an estimate as to the use of the Internet in
general. On the whole, positive aspects of use are access to informa-
tion, communication, social networks, entertainment, as well as
online shopping. For adolescents, the Internet is a useful source of
information when they search for topics related to homework,
social events, their interests and hobbies, or topics regarding
health and sexuality (Bezinovié, Rovi§, Ronlevi¢ & Bilajac, 2015).
However, by far the most common way of spending time online
among adolescents is social networking. Social networking sites
(SNS) are defined as “websites that make it possible to form online
communities and share user-created content” (Kim, Jeong, & Lee,
2010). The popularity of online communication using social media
technology (SMT) is such that we can even talk about the ‘science of
networks’ (Watts, 2007). Data obtained on the American population
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show that 82% of people aged 18-29, who have access to the Inter-
net, use Facebook (Duggan, 2015), which is the most popular social
network. Findings from the ‘EU Kids Online’ survey show that SNS
and sharing of content online are among the top four most popular
online activities undertaken by children on a daily basis, and the
most important activity for 13- to 16-year-olds (O’Neill & Staksrud,
2014). In Serbia, according to the data of Statistical Office of the
Republic of Serbia in the year of 2016 - 64.7 percent of households
have access to the Internet, which is more often accessed by tele-
phone (76.5%) than computers (72%); data on the Internet users
aged 16 to 24 show that 90 percent of them have accounts on social
networks (Upotreba informaciono-komunikacionih tehnologija u Repubi-
ci Srbiji, 2016). In respect of the degree of this exposure, many
researchers (not to mention parents) have wondered about the
relationship of online social media technology and young people’s
psychological and social wellbeing.

A recent review study deals with this very issue - a relation
between online communication, social media and adolescent well-
being (Best, Manktelow & Taylor, 2014). By reviewing the scientific
publications database, the authors included 43 original studies
presenting empirical research in their final analysis of database
(the database did not include papers that dealt with the Internet,
but at the same time did not include variables related to interactive
online communication with others). What did the analysis of these
studies show?

BENEFITS OF ONLINE SOCIAL NETWORKING

200

Among 43 studies, 13 contained results concerning beneficial
outcomes regarding SMT and communication (Best, Manktelow &
Taylor, 2014). Most of these benefits are indirect and relate to
perceived social support. The authors explain that the increased
use of social networks raises self-esteem and feelings of belonging
which may then indirectly affect feelings of wellbeing.
Nevertheless, one needs to keep in mind that perceived online
social support can provide a false sense of security. On the other
hand, it was found that direct emotional and empathetic support
via online networks can contribute to lowering barriers to
self-disclosure. This is explained by increased anonymity and
reduced non-verbal inhibitors, which facilitates the process of
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seeking help. Self-disclosing leads to positive feedback, which can
increase feelings of being integrated into community and having
social support. These are processes that most likely explain the
relationship between SMT and increased wellbeing. Authors (Best,
Manktelow & Taylor, 2014) also consider that online disclosure can
benefit stigmatized groups (such as LGBT people or people with
mental health difficulties) by enabling and encouraging their
contact with mental health resources. This technology may also be
more appealing to young males, being a more fashionable form of
help seeking. There are also studies that show that a certain
amount of risk exposure online has been useful in building resil-
ience in adolescents (Livingstone & Gorzig, 2014). SNS and
communication using emails, chats, forums and discussion groups
enable new friendships and the creation of social groups and
contribute to the development of personal identity (Gross, Juvonen
& Gable, 2002). Adolescents who do not use the Internet might lag
behind their peers in the development of such positive attitudes
and traits and are in danger of being rejected from their group
(Hinduja, & Patchin, 2008a).

THEORIES EMPHASIZING THE POSITIVE ASPECTS
OF ONLINE RELATING

Empirical findings largely support theoretical ideas about what are
the positive aspects of online communication in general. The ‘disin-
hibition effect’, as explained by Suler (2004) occurs when people
are able to be more anonymous, which is typically more achievable
online than in face-to-face communication. When a person
perceives his/her anonymity, he/she feels freer to be honest and
emotionally open, to present personal information about him/
herself - that is, self-disclosure is being reported by empirical find-
ings. This online behavior can be liberating and empowering; in
this case it is discussed of ‘benign disinhibition’ (Suler, 2004).
However, it should be noted that not all self-disclosures are
empowering. Suler argues that sometimes people online are
extremely rude or angry. Freed from anonymity, people on the
Internet can really be rude, taunting and unpleasant, and even on
the most ingenious of the occasions, for example, because someone
disagrees with their musical taste or does not know spelling/ histo-
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ry/film as well as they do. Suler (2004) describes this disinhibition
as ‘toxic disinhibition’.

Other researchers/theorists as well discuss a very similar
phenomenon, but take a different view. Suler talks about the
process - disinhibition, while McKenna (McKenna & Bargh, 2000;
McKenna, Green, & Gleason, 2002) speaks of the outcome - present-
ing the ‘true’ self. The Internet provides a safer space to disclose
‘core’ aspects about one’s self, and, more importantly, those can be
aspects that a person hesitates to display in an ‘offline’ environ-
ment. People who express their true self online consider their
online relationships to be very important. Not all Internet users
will be empowered through online communication; it is a positive
experience primarily for socially anxious and lonely individuals
who find it difficult to express themselves in face-to-face situations
(McKenna, Green, & Gleason, 2002).

In the context of positive aspects of online relation, hyperper-
sonal theory should also be mentioned (Walther, Slovacek, Tidwell,
2001). This theory explains why in online communication people
often develop closer relationships more quickly than in
face-to-face contact. People in their online self-presentation can be
quite strategic. Online communication usually provides certain
time for sending answers, even within only a few moments. That
time is valuable for thinking what one really should or wants to
communicate. When people have time to decide what to say or
when to communicate at all, they unintentionally create a false
image of themselves - present themselves in the most positive
light. This ‘tuned’ communication leads to faster creation of inti-
mate and close relationships. However, this is also a big trap
because the partner’s idealization is developing, which in the later
phases of the relationship can lead to disappointment and termina-
tion of the contact. In the study of online romantic relationships on
a sample of adolescents from Serbia (Opsenica Kosti¢ & Panié,
2017), as positive aspects of relationships, adolescents recognized
the effect of disinhibition and the presentation of a true self, but
designated elements of hyperpersonal theory as negative aspects of
relationships.

In the above-mentioned review study by Best, Manktelow, and
Taylor (2014), as one of the benefits, positive experimenting with
one’s own identity was singled out. This is also one of the positive
aspects for theoreticians. Patricia Wallace wrote in 1999 about
“identity experiments in internet laboratory” (Wallace, 1999). She
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believes that even when people in their online presentation change
fundamental characteristics like age, race, or gender, they do not
simply make it in order to be liars or con artists. “We are playing
with our own identities and trying different hats to see how they
feel and how others will react to them” (Wallace, 1999, p. 47). She
believes that experimenting with identities is an important part of
development; also, identity crises that are experienced, especially
by young people, are valuable for personal growth. Whitty (2008)
describes a similar phenomenon as positive and calls it ‘playing in
cyberspace’. She suggests that cyberspace can also feel like a more
fun, creative, and therapeutic space compared to the offline world.
Playing with identities and trying different roles online can be
empowering experience for individuals, especially those who have
been unsuccessful in offline relationships (Whitty, 2008).

DANGERS OF ONLINE SOCIAL NETWORKING

Previous research has revealed a variety of negative consequences
of SMT when it comes to wellbeing (Best, Manktelow & Taylor,
2014). These studies have adopted a theoretical model that sees
online communication as being insufficient and that results in
increased risk of depression and/or social isolation. Correlations
between preferences for social interaction, making friends online,
and decrease in wellbeing were found; but, little, if any, association
was found between the number of online friends and lower wellbe-
ing. There is even a study which suggests that a mere possession of
an online profile may decrease mental wellbeing; yet, this negative
link was found only for young females at the earliest adolescent age
- 10 to 11-year olds (Devine & Lloyd, 2012). One of the most impor-
tant findings is that there is a relation between increased use,
namely time spent online, and increased risk of exposure to online
harm, especially related to cyberbullying. Since it is known that
cyberbullying is associated with increased depression, this is really
a risk to adolescent wellbeing. However, research does not find a
significant correlation between the time spent online and negative
wellbeing. The amount of time itself does not have to mean much;
we should examine the effects of different and specific online activ-
ities (Best, Manktelow & Taylor, 2014).

JELENA J. OPSENICA KOSTIC, TANJA P, PANIC 203



COLLECTION OF PAPERS OF THE FACULTY OF PHILOSOPHY XLVII (3)/2017

CYBERBULLYING AND POSSIBLE WAYS
OF PREVENTION

204

One of the greatest risks of social networking and the Internet use
is cyberbullying (or online bullying). This phenomenon is defined
as “repeated, aggressive, and deliberate action performed by an
individual or a group by means of electronic communication meth-
ods, directed to victims who cannot easily defend themselves”
(Hinduja & Patchin, 2009). There are a number of negative conse-
quences associated with traditional bullying, for which it is
justified to believe that exist in the context of electronic bullying:
indifference and not attending school, suicidal ideas, eating disor-
ders, depression (Hinduja & Patchin, 2008b). Later research has
confirmed this. Victimization is linked to lower self-esteem and
self-efficacy and it also results in anxiety, higher stress, depressive
symptoms, and locus of control (Fredstorm, Adams, & Gilman,
2011). In the Brown, Demaray, and Secord study (2014) it was found
that the relations between cyber victimization and social emotional
outcomes differed by gender such that for girls, cyber victimization
was related to internalizing problems, depression, and social stress
while relations were not found for boys. Time spent on the Internet
has been an important predictor of inclusion in cyberbullying in
the research among our population (for example, Opsenica Kostic,
Pani¢, & Cakié, 2015; Popadi¢ & Kuzmanovi¢, 2016). What is encour-
aging is the fact that parental mediation can act preventively in the
domain of cyberbullying. In their study of parental mediation and
children’s Internet use, Livingstone and Helsper (2008) recognized
four factors: active co-use, technical restrictions, interactions
restrictions, and monitoring. While the first three strategies are
related to what has already been known from the studies of televi-
sion viewing, monitoring is a new strategy that implies surveilling
online activities. It is also very important that such activities affect
not only the use of media, but also wider emotional and behavioral
outcomes in children (Vaala & Bleakley, 2015). The research on a
sample of adolescents from Serbia has also confirmed the preven-
tive nature of parental mediation (Opsenica Kosti¢, Panié, &
Pedovi¢, 2016). There is another way to prevent cyberbullying, and
it is connected to knowing the roles in the situation of bullying.
Apart from bully, victims and bully-victims, bystanders are
involved in bullying indirectly. Observers play their role in bully-
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ing, as expressed in Goffman’s dramaturgical metaphors, not at the
front-stage, but at the back-stage (Goffman, 1959, as cited in Burns,
Maycock, Cross, & Brown, 2008). Since the performance of one, any
role, can be changed by the performance of another, the basic idea
of many programs to prevent traditional and online bullying is to
activate the observer in the direction of a clear disapproval of
violence (Burns, Maycock, Cross, & Brown, 2008; Opsenica Kostic,
Panic & Cakic, 2015; Van Ouytsel, Walrave, & Vandebosch, 2014).
Also, researchers recommend that health care professionals should
regularly include screening questions about children’s online activ-
ities in the general pediatric visit, including questions about video
games and cyberbullying (Aboujaoude, Savage, Starcevic & Salame,
2015).

ABOUT SOME STUDIES AIMED
AT USING THE INTERNET IN GENERAL

A detailed survey of research on risk and digital violence on a large
stratified sample of students from Serbia, can be found in Popadi¢
and Kuzmanovié¢ (2016). The survey was conducted at the end of
2012. It should be said immediately that the authors were not
focused on identifying benefits from the use of ICT, so there is no
data on it. Student activities on the Internet are classified into
three basic groups: communication, entertainment, and informa-
tion retrieval. The results show that students most often use the
Internet for communication purposes, i.e. to visit social networks
(daily or almost daily 69% of senior primary school students and
81% of high school students), then to watch videos, series, and films
(daily or almost every day 50% of senior primary school students
and 62% of high school students) and surf the Internet (daily or
almost every day 35% of the senior primary school students and
49% of high school students). The largest number of adolescents
from the sample (62% of senior primary school students and 84% of
high school students) at least once in the past year exposed them-
selves to a risk. Risks are really serious, because they are mostly
about sharing personal data, communication, and even encounters
with strangers (6% of primary school students and 15% of high
school students accepted a meeting with a person they met online).
Such information may also indicate the curiosity of adolescents,
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but also loneliness—there are studies that show that participants
who reported feeling lonely or socially anxious in school on a daily
basis, were more likely to communicate with people they did not
know well (Gross, Juvonen & Gable, 2002). Inclusion in cyberbully-
ing was reported by about one-third of younger and even
two-thirds of older adolescents. A significant number of students
also found themselves in the role of witnesses of digital violence.
Pupils obviously need support in terms of how to respond to
violence: some show compassion for others and try to help (teach
victims how to provide technical protection, advise them to report
violence to parents, provide them with support and understand-
ing), others are passive observers (they do not want or they do not
know how to help), and the third oppose the attackers and protect
the victim in an unconstructive manner (threats, force, etc.)
(Popadi¢ & Kuzmanovié, 2016). Education is also needed to parents,
as children consider that parents have less computer skills than
themselves and do not perceive them as partners in digital commu-
nication. About half of the parents in this study did not attempt to,
in any way, direct or restrict the use of the Internet to their chil-
dren; the disturbance of children by others was related to the
supervision of parents, but this relationship is weak (Popadi¢ &
Kuzmanovié, 2016). The authors advocate the availability and visi-
bility of information on the positive and negative aspects of using
the Internet, the potential risks and ways of safe use of digital
media to all students (through compulsory curriculum), teachers
and other school employees, but also to parents (Popadi¢ &
Kuzmanovié, 2016).

Another very interesting study that we will mention here was
also carried out on a large representative stratified sample (Bezi-
novi¢, Rovi§, Roncevi¢ & Bilajac, 2015). The sample included high
school students from Istria County, Croatia (N = 1539, mean age
16.26), and the relationship between forms of the Internet use and
mental health of adolescents was examined. It used the instru-
ments that include both problematic and positive areas of
psychological functioning related to mental health and quality of
life. Six problematic areas were measured by nine short subscales:
health-related complaints, symptoms of depression, social anxiety,
aggressive behavior, substance use, feelings of loneliness; “posi-
tive” or preventive areas of psychological functioning were
measured by three subscales: friendship, conscientiousness, and
life satisfaction. The authors used canonical correlation analysis to
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test the associations between sets of the Internet use factors and
self-rated mental health variables. Three significant canonical
functions were obtained. The first describes the syndrome of prob-
lematic behavior. This form of the Internet use was associated with
aggressive behavior and substance misuse. These types of behavior
were perceived more in males than in females. It accounted for a
significant percentage of 38.0% of the variance (Bezinovié, Rovis,
Roncevié¢ & Bilajac, 2015). The second canonical function describes
experiences of victimization, harassment, or threats on the Inter-
net. This function was related to the pronounced symptoms of
depression, health problems, feelings of loneliness, and social anxi-
ety. Such feelings were seen more in girls than in boys. The second
function accounted for a significant percentage of 13.8% of the
variance. The third canonical function described the shared vari-
ance of internet use for recreational and for academic purposes.
It was associated with friendship, which was taken as a measure of
positive social relationships. This function accounted for only 6.1%
of the variance (Bezinovi¢, Rovi§, Ronlevi¢ & Bilajac, 2015). The
authors state that, although the last couple of factors “accounted
for a lesser proportion of the variance, these two canonical func-
tions describe the potentially interesting patterns of association
between internet use and mental health. Namely, these findings
suggest that communication technologies may have some positive
effects because they enable faster and easier communication,
networking, friendship-making, and completion of school tasks”
(Bezinovi¢, Rovis, Ronlevi¢ & Bilajac, 2015, p.303). Such use of the
Internet fulfills the needs of adolescents concerning their general
social development and may be especially useful for those who do
not make friends offline easily. The authors’ conclusion that the
Internet use can have both positive and adverse effects on the
mental health of youth is considered very important. While we
should not neglect the negative effects that ICT can have on wellbe-
ing of adolescents, we believe that more research and promotion of
the benefits of these technologies should be pursued.

JELENA J. OPSENICA KOSTIC, TANJA P, PANIC 207



COLLECTION OF PAPERS OF THE FACULTY OF PHILOSOPHY XLVII (3)/2017

USE OF THE INTERNET FOR THE PURPOSE
OF IMPROVING MENTAL HEALTH

208

In the last decades, numerous studies have been conducted indicat-
ing that social support plays a vital role in everyday life and
contributes to both mental and physical health of people. At the
beginning of this paper, when relating to the benefits of social
networking, it was noted that perceptions of online community
integration and social support could lead to increased wellbeing.
The support provided in this way is significant, but it is both casual
and informal. On the other hand, today there are many online
support groups or communities whose primary purpose is to
support a group of people with a common problem or life chal-
lenge. The most common form in which people meet each other
online to exchange support is through so-called bulletin boards or
discussion forums (Tanis, 2007). In these forums members can
contribute by posting messages that others can read, and if desired,
respond to. Active participation is not required and people can visit
the forum without contributing to the dissolution (on some forums
newcomers are even advised not to contribute right away, and first
get acquainted with the mode of conduct of the group).
Web-forums are generally not under the supervision of healthcare
professionals and are accessible to all visitors, after registration
(Tanis, 2007). How can such forums improve the mental health of
adolescents (and people in general)?

Computer mediated communication gives communicators the
opportunity to remain anonymous if they wish to do so. Perception
of anonymity can have some consequences for the way people
express themselves, which is probably the most important part of
the explanation why online groups are characterized by high levels
of self-disclosure (Wallace, 1999; Wright, 2000; Joinson 2001).
Walter’s term of hyperpersonal interaction (Walther, 1996;
Walther, Slovacek, Tidwell, 2001) should also be kept in mind,
which is briefly explained in the context of positive aspects of
online relating. People in the online environment have the oppor-
tunity for selective self-presentation and can present themselves in
a friendlier, more knowledgeable, emphatic way. In these circum-
stances, a person can deal with topics that he/she hesitates to talk
about, whether he/she seeks help or is trying to help others. Online
support groups are mainly text-based, which has more advantages
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for users. Studies of Pennebaker and colleagues (Pennebaker, 1997;
Pennebaker, Mayne, & Francis, 1997) suggest that the act of writing
down feelings or experiences can be therapeutic in itself, because it
causes cognitive changes. When disclosing personal feelings or
traumatic experiences to others, individuals need to develop an
understandable narrative on the subject. By doing so, they have to
formulate a coherent and insightful explanation of the situation
and their feelings, which provides them with more understanding
of the situation they are in. Another advantage of text-based inter-
actions is that people have the opportunity to carefully compose
their messages. This gives people a chance to reflect on the messag-
es before posting them, which can be especially valuable when the
topic of discussion is a highly sensitive or emotional issue. As a
consequence, the quality of interactions in online support groups
might be higher than in their offline equivalents (Tanis, 2007). The
next significant advantage of text-based persona is that people are
valued for their contribution instead of their physical appearance
(Weinberg, Schmale, Uken, & Wessel, 1995). This can be liberating,
particularly for people who face prejudices based on age, sex,
ethnicity, material status, and similar characteristics that are easily
visible in face-to-face communication. Text-based online interac-
tion enables them to participate in the same way as other members.
With these advantages, online support groups offer possibilities to
expand social networks and find a community of perceived similar
others. To be among others who face similar situation, or at least
have an understanding of what someone is going through, can
provide a sense of community and safety, so that a person feels less
lonely and unique (King & Moreggi, 1998, as cited in Tanis , 2007).

Online mental health promotion and prevention interventions
for adolescents can be organized by a school or other institution
the work of which is focused on wellbeing of young people. Clarke,
Kuosmanen and Barry (2015) in their paper give an overview of the
effectiveness of such programs that were conducted for youth aged
12-25 years. There are not many papers in this field. The authors
analyzed eight studies evaluating six mental health promotion
interventions and 20 studies evaluating 15 prevention interven-
tions (studies were published in the period of 2000-2013). It is
interesting to see what the programs were doing. Among other
things, there are Internet-based stress management courses for the
young, which were aimed at developing knowledge about stress
and effective coping strategies, increasing the use of effective
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coping strategies and improving mental wellbeing of adolescents.
Several programs were focused on the Internet-based relationship
education, which offered skill training for effective communication
and problem-solving techniques, and there were also programs
aimed at improving the awareness and attitudes of youth towards
mental health issues. It can be noted that cognitive-behavioral
therapists were interested in online interventions, as there have
been reports of several CBT programs related to symptoms of
depression (according to Clarke, Kuosmanen & Barry, 2015). The
authors conclude that there is a tentative evidence that skill-based
interventions (within mental health promotion interventions)
presented in a module-based format can have positive effects on
mental health of adolescents. However, the conclusion is drawn on
a relatively small number of studies. The online prevention inter-
ventions produced promising results concerning computerized
cognitive behavioral therapy interventions and the way they affect
symptoms of anxiety and depression in adolescents and emerging
adults (Clarke, Kuosmanen & Barry, 2015)

CONCLUSIONS

210

The use of ICT is common today, and particularly important for
adolescents who do not know how to communicate and access
information prior to the Internet. Given that the Internet provides
a very wide range of content and activities, it is not easy to distin-
guish between what is potentially positive and what is negative for
adolescents. Based on the findings of previous research, it can be
concluded that social networking, primarily through self-disclos-
ing and social support, can improve wellbeing of adolescents. On
the other hand, online communication and social networks also
serve to a great danger of the use of ICT - cyberbullying. This type
of harassment, which often remains hidden from parents and
teachers, is associated with a number of negative outcomes in the
development of adolescents. Therefore, cyberbullying prevention
should be given special attention. It is possible to (consciously) use
the Internet for the purpose of improving mental health and the
most accessible way is online support groups, which help a person
to overcome his/her problems. It is possible to implement the
structured online mental health promotion and prevention
programs, focused on various problems. Organizing such activities
for students requires additional efforts, but it would be advisable to
talk and learn about online communication in the online environ-
ment itself. Although it contains potential negative aspects, based
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on research data it can be conducted that Internet use can signifi-
cantly contribute to and promote mental health of adolescents.
Precondition exists, that is the awareness of the dangers and
advantages of cyberspace.
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JENEHA J. ONICEHMIIA KOCTWR

YHUMBEP3UTET Y HUIIY, PUTO30SCKU GAKYJITET
JIETTAPTMAH 3A TICUXOJIOTAJY

TAA I1. [TAHUR

BUCOKA LIKOJIA CTPYKOBHUX CTYUJA 3A BACIIUTAYE
Y TTOCJIOBHE MUHOOPMATUYAPE CUPMUJYM

PE3VME MHTEPHET U MEHTAJTHO 3/IPABJbE AIOJIECIIEHATA

JaHalle reHepalyje afosecLeHaTa ogpacie cy y3 nHGopMalu-
OHO-KOMYHMKaIIOHE TEeXHOJIOTUje, Koje MMajy 3HauajHO MecTo y
BUXOBUM KUBOTHUMaA. Crenu$UYHOCTU MJAAWX JbYIU, KOjU ce Y
MHOTHM 00Js1acTIMa UBOTA 3HAYajHO OC/Iamajy Ha ULT, y eKOHOM-
CKU pa3sBUjeHUM 3eMJbaMa yodeHe Cy Ha Ipesasy us 19-or y 20-tu
BeK. JeJJHO Off BaXKHUX NUTamka y OBOM KOHTEKCTY jecTe OJJHOC UH-
TepHeTa ¥ MEeHTAJHOT 3paBJba afjojieclieHaTa. [Ipsa TeMa KojoM ce
daBu 0Baj paj jecTe ofHOC yrnoTpede MHTEPHETA ¥ MEHTAJIHOT 37pa-
BJba, a Ipyra TeMa cy MOryNHOCTH Koje MHTEpHET IpYy’Ka 3a yHaIpe-
heme dmarocrama amonecrenara. Hajuenrha akTMBHOCT MuTafivx Ha
VHTEPHETY, KaKo y CBeTy, Tako U y Cpduju, jecte ApyIITBEHO ympe-
xaBarbe. OHJIajH APYIITBEHE MpeXKe MOI'y MUMaTU I03UTHUBaH edeKar
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Ha dmarocrame. Taj edpekaT je MHAUPEKTAH U TI0BE3aH Ca MePLUIN-
PaHOM COLIMja/THOM MO PIIKOM: aKTUBHOCT Ha IPYIITBEHUM MpPEXa-
Ma fiaje MoryhHOCTH 3a J1aKiile eMOLMOHAHO OTBapame, Koje MOXKe
Jla BOZY Ka MO3UTVBHUM peaKliijaMa JpyTrux, INTO Ja/be BOAU Ka I10-
pacTy camonomToBama 1 ocehaja npunazama, a Kpajiby pesysTar je
uspaxxeHuju ocehaj cydjexrrBHor darocrama. Kpos oBy CIMKY, KOjy
Zlajy Hala3u eMIIMPUjCKUX UCTPAKUBALA, TIOTBPAY A0dUjajy Teopu-
je Koje HarJiallaBajy ITO3UTHBHE aclleKTe OHJIajH I0Be3UBara: Teo-
puja edexTa LesMHXUOULMje, UCTIO/baBaba UCTUHCKOT cenda, Xu-
NeplepcoHa/IHUX  MHTepaknWja MW eKCIepuMeHTHCama ca
uzeHtuTeToM. Mehytum, npyurrBene mpeske (M OHIajH KOMyHUKa-
IMja yOIIITe) MOT'Y MMATH U 3Ha4yajHe HeraTHBHe epeKTe Ha MeH-
TaJIHO 3[paB/be aloJIeCLieHaTa, YKOJIUKO CYy OHU H3JI0XKEHU eJIeK-
TPOHCKOM MalTpeThpamy. EJEKTPOHCKO ManlTpeThpame je
NIOHaB/baHM, arPeCMBHU M HaMepHU YMH KOjU M3BOAU IIOjeJMHIA
WJIY TpyIia, YCMepeH Ha XKPTBY KOja He MOXKe JIaKo Jia Cce ofdpaHMU.
Heke of sHauajHuMX MoOryhux mocsienuia kudepMmanrperupama Cy
JIeIIPECUBHOCT, aHKCUO3HOCT, M30CTajabe U3 LIKOJIe U CYULUAaIHe
njeje. Pesystaty NCTpaXKrBarma €/IEKTPOHCKOT Ma/ITPeTAPama yKa-
3yjy U Ha myTeBe Moryhe mpeBeHLMje, a TO je POANTE/bCKA YKIbyUe-
HOCT y OHJIajH aKTUBHOCTH Jielie, aKTUBHpame II0cMaTpaya Tj. CBe-
Zoka MaiTpeThpama y CMepy ChpedaBama, ocyhuBama u
NIpYjaB/bUBaa OHJAjJH arpecyje, yK/bydrBame IUTakba O OHJIAjH aK-
TUBHOCTVMA y TIperjezie/pasroBope Koju ce 0daBibajy ca ajoire-
CLIEHTMMa, Kao 1 CIpoBoljerse Iporpama efyKaiuje y OHIajH KOMY-
HuKauuju. [lpyra Tema OBOT paja je IUlaHupaHa ymoTpeda
MHTepHeTa y CBpXe odosblliatba MEHTAJIHOr 3[paB/ba. Miaanma
(kao ¥ MpUNaZHULMMA OCTAINX Y3pacHUX TpyIa) JaHac Cy Hajmo-
CTYIIHYj€e OHJIajH rpyIle 3a IOAPILIKY, KOje UMajy 3a Lji/b [I0Be3UBambe
Y y3ajamMHy oMol /by ca CIMYHUM ITPOOJIEMOM WJIN KUBOTHUM
nzaszoBoM. Hajuemrha ¢popma rpyma 3a moapumky cy Gopymu, Koju,
omnetr Hajuemhe, HUCY IMOZ CyNEPBU3HjOM CTpy4maKa M3 0dacTv
MEHTAJIHOT 3[jpaBsba. POPyMHU Cy yriaBHOM dasHpaHy Ha TEKCTyas-
HOj KOMYHMKal1j!, KOja MMa HU3 NIOTeHLjaIHUX IIPEIHOCTU 3a KO-
pucHuke. Moryhe je v opraHn3oBarbe OHJIajH IPOMOLMja U IIPeBeH-
nuja y odacTv MEeHTasHOT 3[paB/ba, Ha KOjUMa Cy aHra)KOBaHU
eKCIIepTH U3 0Be 0dsacTy. VicTpaxyrBama [0Kasyjy Aa OHJAjH MH-
TepBeHIIMje Be3aHe 3a pasBoj BeTHHA (HIIP. KOMYHUKALMOHUX WUJIN
Be3aHMX 3a [PeB/IajiaBame CTpeca) MOry UMaTH IO3UTHBaH edeKar
Ha MEHTAJIHO 3JpaB/be aflojleCLieHaTa. PesysiTaTu eBajlyalldja OH-
JIajH porpaMa Aajy Bpiio oxpadpyjyhe pesynrare mpumene xorau-
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KJbYYHE PEUYU:

TUBHO-OMXEBUOpAJIHE Teparnuje OHJIajH U lheHuX edexara Ha CUMII-
TOMe aHKCHMO3HOCTU M JIeNIPeCUBHOCTU KOJ afoJieclieHara. Mako
CaZipXKu IOTeHLMjaJHO HeraTWBHe aclleKTe, Ha OCHOBY Hajlasa KC-
TPpaXXUBaka MOXE Ce 3aK/bYUNTH Jla YIOTpeda NHTEPHETA MOXE Y
3HaYajHOj MepH ZIa AOTIPUHECE OYyBaly U YHaIpehemwy MEeHTaTHOT
3ZlpaBJ/ba afoJieclieHara. [Ipeflyci0B TaKBOM JOIIPHUHOCY je elyKaljy-
ja 0 oracHOCTMMA U PeHOCTIMA KUdepIIpoCcTOopa.

HET reHepaliyija, MEHTAJIHO 3IpaBJbe, IPYIITBEHEe MPEXKe, eJIeKTPOH-
CKO MaJITpeTHpame, OHJIAjH IpyIIe 3a MOPIIKY.
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